NYBJINYHASA ODPEPTA
(npeasioKeHHe 0 3aKJII0YEHHH J0roBopa 06 okasanum ycayru VIP-assistance (kapra «Goldy)

JetictByer ¢ «11» mapra 2019 1.

OO11ecTBO € OrpaHMYEHHON OTBETCTBEHHOCTHIO «PHHI BOSDK», MMeHyeMoe aanee «VIcronHuTenby, myOnn4Ho npeyiaraet
Gbu3KuUeCKUM U IOPUIMICCKIM JIHI[AM 3aKIIOYHTh J0roBop 06 okazanuu ycmyru VIP-assistance, ykasaHHOM qanee Mo TEKCTY B
pasnere 1, Ha ycnoBusX HacTosel myomunanoit opeptsl (nanece — "Odepra™).

B cnyvae mognucanus 3asBieHust 00 akienrte my6GmuuHoi odepthl 00 okazanuu yciayru VIP-assistance (kapta «Goldy)
(manee - «3asBneHue») u moamucanus moj rpadoi "Odepry npunnMar, ¢ ycnoBusMu OdepTbl 03HAKOMIICH W CorjaceH",
I0pUINYecKoe WM (H3UYSCKOE JIMIO, MOAIKCaBIIee 3asBICHHE, CUUTACTCS 3aKITIOYMBIINM JOTOBOp 00 OKa3aHHH YCIyTH
VIP-assistance (kapta «Goldy) ¢ UcnomauTenem Ha yemoBusx OdepThl H3T0KEHHBIX HIDKE.

Odepra pasmereHa B my0IMYHOM UCTOYHHUKE MH(POPMAITMH HA HHTEPHET-pecypce TI0 aapecy: WWw.mirgk.com.

1. NPEAMET O®EPTHI
1.1. HcnoaHuTeJb 0053VeTcs OKAa3bIBATh 3aKa3uyuKy, npunsBmeMmy OdepTy, CJAeAYIOIYI0 VCJIAYITY — BO3MOKHOCTH
OecnpensTCTBEHHOr0 KPYIJIOCYTOYHOIO0 0ecIUIATHOIO MOJb30BAHWSI B NEePUOA JeificTBHS J0r0BOpPa CJIEAYIOIMMHU
CepBHCaAMM:
1.1.1. «ABapuiiHblii KOMHCcap» - BbIe3] peacTaBuTeNs VicnonHuTens Kk 3aka3uyuKy Ha MECTO IIPOUCLIECTBHS, JINOO B Apyroe
ynoOHoe 1y 3aKa3yrKa MecTo.

IIpencraBurens McnonHurens Ha MECTE OCMOTpA:

- COCTaBJIAET aKT OCMOTpa;

- OKa3bIBaeT KOHCYJIBTALMIO ITPH 3AII0JTHEHUH 3asBJICHHS B CTPAXOBYIO KOMIIAHHIO IO JOpPME CTPaXOBIIHUKA;

- ¢ukcupyert (poTorpadupyer) TOKyMEHTHI, HEOOXOIUMBIE ISl YPET'YITUPOBaHHS CTPaXOBOTO COOBITHS.

CepBucC I0OCTyINEH Ha TEPPUTOPUH HACEIICHHBIX MYHKTOB cyOBbekToB PD (cornacuo [punoxenunto Nel k Odepte) + 50 km oT

UX aAMUHUCTPATUBHBIX TPAHUI.
CepBuc H0CTyICH He Oojiee TpeX pa3 B TeueHue 12 Mecsiies.

1.12. «Iloaydenune cupaBok u3 MB/I» - momyuenne noxkymenToB B monpasneneHusx TUBJ] u OB/, HeoOXOAUMBIX IUIS
MIPEAOCTaBICHHS B CTPAaXOBYIO KOMIIAHHIO MOCJIE HACTYIUICHHS COOBITHS HMEIOIIEro INpPH3HAaKM CTPaxoBOTO Cirydas, 3a
HCKJIFOUEHHEM CITydaeB, KOTa TpeOyeTcs MPICYTCTBHE 3aKa3dyrKa W ero npenctasureis B opranax [ UBJI/l u OB/ (mpoTokoin
00 aIMHHUCTPAaTHBHOM MpPaBOHAPYIICHHH, IOCTAHOBJICHHE OO aJMHUHHCTPAaTHBHOM IIPaBOHAPYIICHHWH, ITIOCTAHOBIICHHE O
MIPEKpaIleHN! aJMHHICTPATHBHOTO IIPOM3BOACTBA, IOCTAHOBJICHHE O BO30Y)KACHHM YTOJIOBHOTO JieJla, NOCTAHOBJIEHHE 00
OTKaze B BO30YXICHWH YTOJOBHOTO Jena). [loimydyeHHe NOKYMEHTOB OCYIIECTBIIETCS B TedeHHe 3 paboumx IHEH mocie
BCTYIUICHUS BBIHECEHHOTO 110 MaTepually pelleHus corpyraukamu MB/I.

VicnonHuTeNs HE HECET OTBETCTBEHHOCTH 3a OLIMOKH, TOMYLIECHHbIE COTPYAHHUKAMH IPABOOXPAHHUTEIBHBIX OPraHOB B
BBIHECEHHBIX JOKYMEHTaX.

CepBHC JOCTYIICH B HACEJCHHBIX MyHKTax cyOnekToB P® (cormacho Ilpumoxenuio Nel k Odepte) +50 kM OT ux

aJIMUHUCTPATUBHBIX TPAHUIL.
Cepsuc nocTyneH He Oosee Tpex pa3 B TedeHue 12 mMecsues.
1.1.3. «/locTaBka AOKYMEHTOB» - JOCTaBKa KOMIUICKTAa JOKYMEHTAIMH 3aKa3uMKy WM B CTPaXOBYIO KOMIIAHHUIO 3aKa3unKa B
TeueHne 3-x paboumx nHed. VcmomHuTEeNs ocTaBiseT 3a cO0OI IpaBO CaMOCTOSITENIFHO ONPENENsTh CIoco0 mepeaadn
JIOKYMEHTOB, B 3aBHCHMOCTH OT CTPaxoBOH KOMIAHMM 3aKa3yHMKa, BHAA YPETYJIHPYEMOTrO COOBITHS, CYIIECTBYIOIINX
0COOCHHOCTEW YPeryJIMpoBaHus CTPaxOBOW KOMIIAHUH 3aKa34dHKa.
CepBIC TOCTYIICH HA TEPPUTOPHUH HACEICHHBIX MYHKTOB CyOhekToB PO (cormacuo [Mpuioxenuto Nel k Odepre) + 50 kM 0T ux
aJMMHUCTPATUBHBIX TPAHUI.
1.1.4. «Kpyriocyrounas 3Bakyanusi aBTOMOOWJISD> - HBaKyalusi aBTOMOOWJISI IIPH €rO MOBPEXJICHWH WM TEXHHYECKOH
HEHWCIPaBHOCTH, HE CBA3aHHOI C y4acTHEM B TOHOYHBIX M WHBIX HOJOOHBIX MEPOIPHUATHAX, B CiIydae, KOI/a aBTOMOOWIIb HE
MOXET IepEeBUTATECA CBOMM XOJOM, JIMOO 3TO IEepeBMKEHHE MOXET IOBJIEYb CEPHE3HBIE MEXAHHMUECKHE ITOBPEKICHMS.
OcymiecTBisieTcss 10 - He Ooyiee OBYX ITyHKTOB HAa3HA4YCHHUS, YKa3aHHBIX 3aKa3uMKOM, B DE3yJIbTaTe OJHOTO COOBITHA,
MOCTYXHBIIET0 MPUYMHON oOpameHus 3axa3umka. JlocTaBKa B JOINOJHHUTENbHBIE ITyHKTHI Ha3HAuYEHHUsS! OCYIIECTBISAETCA 3a
JIOTIOJTHUTENBHYIO IJIaTy, B COOTBETCTBUH C ACHCTBYIOUIMMHU TapupamH.

B cnygae TexHHYeCKOI HEHCITPABHOCTH, IIPH KOTOPOI aBTOMOOHIIE HE MOYKET CAMOCTOSITETIHHO NEPEABUraThCA, IBAKyalus
OCYIIIECTBJISICTCS HA CTAHIMIO TEXHUYECKOTO 00CTyKMBaHUS aBTOMOOMIICH.
CepBuc A0CTyNeH He Ooiee Tpex pa3 B TeUeHUH | 2MecsIieB.
CepBHC HE NPEOCTaBIAETCS:
- U3 TPYJAHOJOCTYITHBIX MECT (KPBIThIC HAJ3¢MHBIC U MOI3EMHbIE MAPKOBKHU H T.I1.);
- BHE JIOPO’KHOTO MOKPBITHUS, BKIIIOYAsl BEITATUBAHKE U3 KIOBETa jainee, yeM 15-20 MeTpoB oT JOpOrH.

CepBHuC AOCTYIIEH HA TEPPUTOPHU:

- HaCeJICHHBIX MYHKTOB cyObekToB PD (cormacHo Ilpunoxkenuro Nel k Odepre) + 50 KM OT UX aIMUHUCTPATHBHBIX I'PAHHLI, 38
HCKJIIOUEHHEM NIEPEUUCIICHHBIX BBIIIE TOPOJIOB.
- HaCeJICHHBIX IMYHKTOB YKpawHbI U pecryonunku bemapycs, (cormacHo m.a. 2-3 Ilpunoxenus Ne 1 x Odepre), + 20 kM oT ux
AIMUHUCTPATHBHBIX TPAHUII;
- CTOJIHII €BPONEHCKHX rocynapcTB, (cormacHo 1. 4 [Ipunoxernns Ne 1 k Odepre), + 20 KM OT UX aIMUHUCTPATUBHBIX TPAHHIIL.
1.15. «lOpuauuyeckass KOHCYJbTALUMSI MO TPAHCHOPTY» - KOHCYJAbTallMA IOpHCTAa 1O  OOCTOSTEIHCTBAM
JIOPOYKHO-TPAHCIIOPTHOTO TIPOUCIIECTBUSI WM MNPOTHBOIPABHBIX JEHCTBMH TPETbUX JHII B OTHOIIEHWH aBTOMOOWII,
pa3bsCHEHHE IpaB U 003aHHOCTEH B COOTBETCTBHH C MPABUJIAMH CTPAXOBaHUS U 3aKOHOIATENHCTBOM PO.



CepBHC JOCTYIIEH HA TEPPUTOPHH HACEIEHHBIX MYHKTOB CyOBhekToB PD (coriacuo Ipunoxenuro Nel k Odepre).
1.16. «IlepcoHaJIbHBIN MeHEIKeP» BKIIOYACT B CCOS:
- (hopMupoBaHHE KOMITIIEKTa JOKYMEHTOB IO CTPAXOBOMY COOBITHIO, JJISI CTPaXOBOI KOMIIAHHH;
- OTCJIC)KMBAHUE CTaTyca PaCCMOTPEHHMS CTPaXOBOI'0 COOBITHS B CTPAXOBOI KOMIIAaHUU M HH()OPMHUPOBAHKE KIIUEHTA;
- KOHCYJIbTalUs KJIMEHTa 110 CTPaXOBOMY COOBITHIO, B Cllyyae BOSHMKHOBEHHMSI BOIIPOCOB B MPOLIECCE YPETYINPOBaHUS YOBITKA
CTpaxoBOW KOMIaHUEN.

Cepsuc «IlepcoHanbHbBII MEHEIKEP» IOCTYIEH TOJIBKO B CiIydae, KOrja 3aKa3yMK 3asBWJI O CTPaXOBOM COOBITHH B
CTpaxoBYI0 KOMITaHHIO uepe3 McroaHuTes.
1.2.  Ecnu B pe3yibTaTe 10p0OXXHO-TPAHCHOPTHOTO IIPOUCIIECTBUSL, IPH MOTBITKE BOCIOIB30BaThCsl CEPBUCOM, YKa3aHHBIM B I1.
1.1.4. Odepter 3aka3z4nuk MO TEXHHYSCKUM IPUYNHAM HE CMOT CBS3aThcsa ¢ VICHONHWTENEM M WM OBUT OCYIISCTBIICH BBI30B
sBakyaTtopa depe3 abOoHeHTckuii TepmuHan OPA-IJIOHACC, pacxombl NOHECEHHBIE Ha OIUIATY »HBaKyalldd OyIyT
KOMIICHCHUPOBaHbl VCIoNHUTENEM TpH IPEJOCTABICHUH 3aKa3YUKOM IIOATBEP)KAAIONINX OSTH PACXOIbl OPUTHHAIBHBIX
JTOKYMEHTOB.
1.3. VYcnyra BO3MOXHOCTH TIOJNB30BaHUS cepBHUCaMHu, ykasaHHas B 1.1.1. OdepTsl pacmpocTpaHseTcss Ha aBTOMOOIIIB,
yKa3aHHBIH 3aKa34uKOM B II. 6 3asBICHHUS.
1.4. [ns mosydeHus yciyrd, ykazaHHoit B 11.1.1 OdepTsl, elicTByeT KpyriiocyTouHas qucnerdepckas ciryx0a no reiaedoHam:
8-800-555-04-57; 8-495-645-04-57; 8-925-087-04-57.
1.5. Vxazannas B m.1.1 Odeptsl yciyra - BO3MOXHOCTh OECHPENSTCTBEHHOTO OECIUIATHOTO TIOJIb30BAaHHS CEpBUCAMM,
nepevrciaeHHbIME B OdepTe B Neproa AeHCTBUS OTOBOPA, CUNTACTCS OKA3aHHOW B TEUCHHE MPOLIEIIETO IepHojia AeUCTBUS
JIOTOBOpPA, HE3aBUCHMO OT TOTO, IOJIb30BAJICS JIM 3aKa3YMK IMPEICTaBICHHOW €My BO3MOXKHOCTBIO OECIUIATHOTO IOJIb30BaHUS
STUMH CEpBUCAMH WU HET.
1.6. Cpok meHCTBHS DOrOBOpa MOXKET COCTaBIATH 12, 24, 36, 48 u 60 MecsleB B 3aBHCHMOCTH OT XCJaHHUA 3aKa3uhuka
YKa3bIBaeTCs 3aKa3YMKOM B II. 3 3asiBICHHUS.

2. CTOMMOCTHB YCJIYI'1 1 HOPSAJOK PACUETOB
2.1. CrouMOCTP YCIYyTH IPEIOCTABICHUS BO3MOKHOCTH OSCIIaTHOTO MOJB30BaHUS CepBHUCaMHM, YKa3aHHOU B 1.1.1. OdepTsl,
COCTaBIIAICT:
2.1.1.TIpu nokymnke KapTbl Ha 12 MecsIeB:
- 3a 1-it mecsi — 3 500 pyOneii;
- 3a 2-it mecsi — 1 400 pyOneii;
- 3a 3-#1 1 Kax bl ocneayromuit mecsi — 200 pyOeii.
Bcero 3a 12 mecsiies — 6 900 py6uieit.
2.1.2.TIpu nokyrmke KapThl Ha 24 mecsua:
- 3a 1-it mecsm — 6 714 pyOneii;
- 3a 2-it mecsm — 2 686 pydneii;
- 3a 3-if 1 Ka bl mociexyromuii Mecsi — 200 pyOeit.
Bcero 3a 24 mecsma — 13 800 pyOueit.
2.1.3.TIpu nokynke KapTel Ha 36 MecAIeB:
- 3a 1-#t mecsm — 9 929 pyOneit;
- 3a 2-#1 mecsi — 3 971 py6Greii;
- 3a 3-#1 1 KaxapIid nocneayromui mecsiy — 200 pyOei.
Bcero 3a 36 mecsmes — 20 700 pyOunei.
2.1.4.T1pu nokyrnke kapTbl Ha 48 Mecs1eB:
- 3a 1-#1 mecsi — 13 143 pyGneit;
- 3a 2-it mecsn — 5 257 pyOneii;
- 3a 3-if 1 Kax bl mociexyromui Mecsi — 200 pyoeit.
Bcero 3a 48 mecsanes — 27 600 pyomeii.
2.1.5.TIpu nokynke kapTel Ha 60 MecAIeB:
- 3a 1-it mecs — 16 357 pyOuneit;
- 3a 2-it Mecsn — 6 543 pyOneit;
- 3a 3-#1 1 Kaxap1id mocneayromui mecsiy — 200 pyOei.
Bcero 3a 60 mecsies — 34 500 pyoueii.
2.2. Ormuata ycnyry, yka3zanHou B 11.1.1 O¢epTbl mpou3BouTCs 3aKa34MKOM B TeUEHHE TPeX paboumx JAHEH ¢ AaThl MOANUCAHUS
3asBiIeHMsl, IIyTEM MEPEUNCIICHNs IEHEKHBIX CPEACTB Ha pacyeTHbIN cueT VICONHUTEIS UK ero MPeCTaBUTENs.
3. OBS3AHHOCTH CTOPOH
3.1. 3aka3umk 00s3aH:
3.1.1. Omnartuts ycnyry, ykazanHyio B 1. 1.1. OdepTsbl.
3.1.2. IIpenocTaBisTh BCe CBEJICHMS, KACAIOLINECS POUCIIEIIET0 COOBITHS (BpEMsl, MECTO, 00CTOSTENIHCTBA NPONU3OIIE IIETO
COOBITHS, CBE/ICHHS O IPYTUX YYaCTHUKAX, KOHTAKTHBIA TenedoH u 1p.).
3.1.3. B ciyyae HeoOxoaumMocTH, OPOPMHUTD Ha JIMIO, YKa3aHHOE VcromHuTeNneM, T0BEPEHHOCTh Ha COBEpIICHHE JEHCTBHH,
HEOOXOANMBIX JUISl IPEOCTaBIICHHSI CEPBHUCOB, NepeunciieHHbIX B . 1.1. OdepTsI.
3.2.UcnonauTens 00s3aH:
3.2.1. Bsigars 3akazuuky kapty «Goldy.
3.2.2. TIpemocTaBisiTh BO3MOYKHOCTH OCCILIATHOTO IMOJIb30BaHMsI CEpBUCAMH, repedyucieHHbMA B 11.1.1 OdepTsl B TeucHHE
CpoOKa JIEHCTBUS IOTOBOPA, yKa3aHHOTO 3aKa3uuKOM B 11.3 3asBIICHUSI.
4. OTBETCTBEHHOCTb CTOPOH

4.1.B cinydae HEWCIIOJHEHHUS WM HEHAJIEKAIETO HCIIOJHEHUsT 00s3aTeNbCcTB, yka3zaHHBIX B Odepre, CTOPOHBI HECYT
OTBETCTBEHHOCTb B COOTBETCTBHH C JEHCTBYIOIIMM 3aKOHOATEILCTBOM PD.



5. TIPOYHUE YCJIOBUS
5.1.]loroBop BCTymaeT B CHJIy C MOMEHTa OTUIAThI 3aKa3uWKOM YCIYT B pa3Mepe W MOpSAIKe, MPEIYCMOTPEHHOM pa3eiioM 2
OdepTsI.
5.2.J1oroBop MOXKET OBITH PACTOPTHYT IO COTJIAIICHUIO CTOPOH WM B OJHOCTOPOHHEM IIOpSAKE IO MHULIMATHBE OJHOW M3
CTOPOH, B COOTBETCTBUH C MOPSIIKOM, OTOBOPEHHBIM B HACTOALIEM Pa3Jele.
5.3.3aka34uK BIIpaBe 0TKa3aThCsl OT UCIOJHEHHUS JOTOBOPa O BHINOJIHEHUHU Pa0OT (OKa3aHUH YCIIYT) B JII000E BpeMsl IPH YCIIOBHU
omtatel VcromHuTenmo (akTHYECKH IOHECEHHBIX UM PAacXOJOB, CBSI3aHHBIX C MCIOJHEHHEM O00S3aTeNbCTB IO JaHHOMY
JIOTOBODY.
5.4.Bce criopbl, BO3HMKAIOIIUE MO JIOTOBOPY, Pa3pelialoTcs IyTeM IeperoBopoB. [Ipy HENOCTHIKEHUHM COTJIALICHUs, CIIOp
[epeaeTCsl Ha pACCMOTPEHUE CyZa B OPSAAKE, IPELYCMOTPEHHOM IEHCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccuiickoit denepaunn.
5.5.PacTopkeHre TOTOBOpa OCYMISCTBISETCA ITyTeM HAlpaBIICHHUS MUCHBMEHHOTO YBEIOMIIEHHS 00 3TOM Ipyroll CTOpOHE HE
MeHee 9eM 3a 10 (mecsTh) KaJeHIapHBIX THEH 0 IpeAroiaraéMoi JaThl PaCTOPIKEHS.
5.6.B ciryuyae Hecormacus ¢ Ka4eCTBOM M 00eMOM OKa3aHHBIX YCIYT 3aKa3unK TOJDKEH MPEIbSIBUTH VICIIOTHUTEINO THCEMEHHYIO
npereH3uro. CpoK pacCMOTPEHHUS IPETCH3UH He JOJDKEH npeBsmats 10 pabounx mHei.
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