NYBJIAYHAS OPEPTA
(npeasioKeHHe 0 3aKJII0YEHHH J0roBopa 00 okazanum yceayru VIP-assistance (kapra «Standart»)

HetictByer ¢ 01 mas 2019 rona

OOmiecTBO C OrpaHMYEHHONM OTBEeTCTBEHHOCThIO «MUP», mMenyemoe nanee «lcroaHuTenb», MyOJIMYHO Npearaet
Gbu3KuUeCKUM U IOPUIMICCKIM JIHI[AM 3aKIIOYHTh J0roBop 06 okazanuu ycmyru VIP-assistance, ykasaHHOM qanee Mo TEKCTY B
pasnere 1, Ha ycnoBusX HacTosel myomunanoit opeptsl (nanece — "Odepra™).

B ciydae moanucanus 3asienenus o6 akuente myoaudHOR odepTsl 00 okazanuu yciayru VIP-assistance (kapta «Standarty)
(manee - «3asBneHue») u moamucanus moj rpadoi "Odepry npunnMar, ¢ ycnoBusMu OdepTbl 03HAKOMIICH W CorjaceH",
IOPHANYIECKOE WIN (U3UIECKOE JIMIO, IOAIHICABINEe 3asBICHHE, CUMTACTCS 3aKIIOYMBIINM JIOTOBOP 00 OKa3aHWUM YCIYTH
VIP-assistance (kapra «Standart») ¢ McnomauTenem Ha yemoBusx OdepThl H3T0KEHHBIX HIKE.

Odepra pasmereHa B my0IMYHOM UCTOYHHUKE MH(POPMAITMH HA HHTEPHET-pecypce TI0 aapecy: WWw.mirgk.com.

1. INPEIMET O®EPTHI

1.1. Hcnomuutenbs o00s3yeTcss OKas3pBaTh 3aka3unKy, npussBmeMmMy OdepTy, CIeOyomyl VyCIyry — BO3MOKHOCTH
OecnpensiTCTBEHHOr0 KPYIJIOCYTOYHOr0 0eCcH/IaTHOIO IOJb30BAHUS B MEePHOA JEHCTBUS [A0roBOpPa CJeAVIOIMMMU
CepBHCaAMM:

1.11. «Iloxy4yenue cupaBok u3 I'MBJ/l» - nonydenue mokymeHTOB B moapasaencuusx [WBJIJ], HeoOXoauMBIX yis
NPEIOCTABIICHUSI B CTPAaXOBYIO KOMITAHHMIO IOCJIE HACTYIUICHHS! COOBITHS HMEIOIIEro INpH3HAKM CTPaxoBOrO cCilydas, 3a
UCKJIIOYEHHEM CIIy4aeB, Korja TpeOyeTcsl MPUCYTCTBUE 3aKa3uuka WM ero mpencrasurens B opranax ['MB/1J] (mpoTokon o6
aJIMUHHUCTPATUBHOM NpPABOHApYIIEHHH, IOCTAHOBJICHWE 00 aJAMUHHUCTPATUBHOM NpPABOHAPYIIEHHH, IOCTAHOBIECHUE O
MIPEKpaIleHN! aAMUHICTPATHBHOTO MPON3BOACTBA). [lomyueHne JOKyMEHTOB OCYIIECTBISETCS B TeUeHHE 3 pabounx JHEH mocie
BCTYIUIEHUSI BBIHECEHHOT'O 10 MaTepuaiy peweHus corpyaaukamu ['MBJI/I.

HcnonHuTens HE HECET OTBETCTBEHHOCTH 33 OMIMOKH JOMYIICHHBIC COTPYAHHKAMH IIPABOOXPAHUTENIHHBIX OPraHOB B
BBIHECEHHBIX JOKYMEHTaX.

CepBuC I0OCTYyIEH B HACEIECHHBIX MyHKTaX cyobekToB PO (cormacuo .1 punoxenus Nel k Odepte).
1.1.2. «/locTaBKa JOKYMEHTOB)» - JOCTAaBKa KOMIUIEKTa JOKYMEHTAIMU 3aKa3uuKy WM B CTPAXOBYIO KOMIIAHMIO 3aKa3unKa B
TedueHne 3-x paboumx nHed. VcmomHuTens ocraBisieT 3a cO0Oil MpaBO CaMOCTOSITENILHO ONPENessiTh Croco0 mnepeaadu
JIOKYMEHTOB, B 3aBUCHUMOCTH OT CTPaxOBOH KOMIIaHMM 3aKa3yHWKa, BHJa YPETYJIHPYEeMOro COOBITHS, CYIIECTBYIOIIUX
0COOEHHOCTEH YyperyJIupoBaHHs CTPAXOBOM KOMIIAHUH 3aKa3uMKa.

CepBHC JOCTYIEH Ha TEPPUTOPHU HACEICHHBIX MYyHKTOB CyOBekTOB PO (cormacho .1 Ipunoxenus Nel k Odepre).
1.1.3. «Kpyriocyrounasi 3BaKkyanusi aBTOMOOW/IS» - DBaKyalusi aBTOMOOWIISI IPU €r0 MOBPEXKICHUH HIM TEXHHYECKOM
HEHWCIPaBHOCTH, HE CBA3aHHOI C y4acTHEM B TOHOYHBIX M WHBIX HOJOOHBIX MEPOIPUATHAX, B CiIydae, KOT/a aBTOMOOMIIb HE
MOXET IEpPEIBUTATECA CBOMM XOAOM, JIHOO 3TO IEpPEIBMKEHHE MOJXKET IOBJICYb CEPHE3HBIE MEXAHHMUECKHE ITOBPEKICHHMS.
OcymecTBiusieTcs 10 - He Ooyiee ABYX ITyHKTOB HA3HAYCHMS, yKa3aHHBIX 3aKa3dyMKOM, B pE3yJbTaTe OIHOTO COOBITHSA,
MOCITY>KUBILIETO NMPUYMHON oOpameHnst 3akazdyuka. JlocTaBka B JOIOJIHHUTENBHBIC ITyHKTHl Ha3HAYCHUS OCYLIECTBISETCS 3a
JIOTIOJTHUTENBHYIO TUIATy, B COOTBETCTBHH C ICHCTBYIOIIMMU Tapudamu.

B ciydae TexHH4eCKOi HENCIIPAaBHOCTH, TPH KOTOPOH aBTOMOOMIIb HE MOXKET CAMOCTOSTEIHHO ITEPEABUIATHCS, IBAKYALIHS
OCYIIECTBJISICTCS] HA CTAHIMIO TEXHUYECKOTO 00CTyKMBaHUS aBTOMOOMIICH.

CepBuc He MpeaoCTaBIsIeTCsI:
- U3 TPYJHOJOCTYITHBIX MECT (KPBIThIC HA/J3EMHBIE U MOJI3EMHbIC TAPKOBKH H T.I1.);
- BHE JIOPO’KHOTO TIOKPBITHS, BKIIIOYAsl BRITATUBaHKUE U3 KIOBeTa fainee, 4eM 15-20 MeTpoB oT JOpOrH.

CepBHC JOCTYIICH HA TEPPUTOPHH:

- HACEJICHHBIX MYHKTOB cyOBhekToB PD (cornacuo 1.1 Ipunoxenust Nel k Odepte) + 50 kM OT UX aJIMUHUCTPATUBHBIX [PAHHUIL, 32
HCKJIIOUYEHHEM IIEPEUNCIIEHHBIX BBIIIE TOPOJIOB.

- HaCeJICHHBIX MYHKTOB YKpawHBI U pecryOnuku bemapycs, (cormacHo m.i. 2-3 Ilpunoxkenus Ne 1 k Odepre), + 20 kM 0T ux
aJMHHUCTPATHBHBIX TPAHUL;

- CTOJIVII €BPONECHCKHX TrocynapeTs, (cormacHo 1. 4 [Ipmnoxernns Ne 1 k Odepre), + 20 KM OT UX aAMHUHUCTPATHBHBIX TPAHUIL.
1.1.4. «TexHu4eckasi MOMOIIB» - BBIC3/I MacTepa 110 PEMOHTY aBTOMOOMIIEH, KOTOPBIi Ha MECTe OCYIECTBISET:

- IyCK JABUTaTeN sl aBTOMOOMIIS OT BHEUTHETO HCTOYHHKA (TONBKO B CIIydae MOJHON MM YaCTUYHOM Pa3psAKH aKKyMYJIATOpa, IpH
YCIIOBHH, YTO C JaTHl U3TOTOBJICHUS aKKyMYJISITOpa MPOLUIO He Oosee 4 JeT, eciy aKKyMYJISTOp UCTIPaBeH U OTCYTCTBYIOT HHBIE
HEHCTIPABHOCTH aBTOMOOMIIS, IPETIATCTBYIOIINE MYCKY JIBUTATEIIA);

- 3aMeHy MOBPEKJCHHOTO KOJIeca Ha 3allaCHOE KOJIeCO MIPH OTCYTCTBHH MOBPEXKICHNI OOJITOB U raeK KPeIIeHHs KoJeca;

- noctaBka ot 6mmkaitmeit A3C u 1oiMB ToIMBA (32 HCKIIIOYEHHEM Tasa), He Oonee 10 TUTPOB (CTOMMOCTH TOIUIMBA 3a CYET
3akazuuka).

Hcnonuurens B r000e BpeMs BIpaBe pPEKOMEHJIOBATh IPOM3BECTH JWArHOCTHKY aBTOMOOWIsS 3aka3unMka Ha
CHELUaIM3UPOBAaHON CTAHIIMM TEXHHMYECKOTO OOCIY)KMBaHMS C IEJbIO BBISBICHHUS HEHUCIPABHOCTH, MPEMATCTBYIOUIEH ITyCKY
asurarens. B cioydae oTkaza 3aka3umka OT TakoM AMarHOCTHKH, McmonHuTens TepsieT NpaBO MOJb30BAThCS CEPBHCOM
«Texnndeckas mnomouiby. B ciyyae BBIABICHHMS HEUCIPABHOCTH, NPENSATCTBYIOIIEH HOPMalbHOMY IIyCKY JIBUTATElNd,
IpeJocTaBlieHHe cepBuca «TexHuueckas MOMOIIb» MPUOCTAHABIMBAETCS A0 YCTPAHEHUS HEUCIPABHOCTH M NPEAOCTABICHUS
VcnonHuTeno NoATBEpKJA0IIUX ITO YCTPAaHEHHE TOKYMEHTOB.

3aka3unk 00s3aH UCHOIHATH BCE peKOMEHIanuu VICTIONMHUTENS B 9acTH 3KCIUTyaTaruu aBTomoomis. HecoGmonenne
JTAaHHBIX PEKOMEHIAINK JaeT npaBo MCTIoHUTENI0 0TKa3aTh B IIPEJOCTABICHIH cepBrca « TexXHIUecKas IIOMOIIIBY.

VcnonanTens BIpaBe OTKa3aTh B INPEAOCTABICHUN JAHHOTO CEpBHCA B CIydae, €CIM JeHCTBUS 3aKa3duKa BBI3BIBAIOT Y



HcnonHuTens mo103peHne B HeJOOPOCOBECTHOCTH M MOIIIEHHUYECTBE MO OTHOIICHHMIO K McronHuTemto.
CepBHC JIOCTYIIEH HA TEPPUTOPUH HACEIIEHHBIX ITYHKTOB CyOBeKTOB PD (cormacuo 1.1 [pmioxenus Nel k Odepre) + 50

KM OT MX aJIMUHUCTPATUBHBIX TPAHMILI.
1.1.5. «¥Opuanyeckasi KOHCYJIbTAaOMsI MO TPAHCHOPTY» - KOHCYJbTallMs OpHCTa MO  OOCTOSTEIbCTBAM
JIOPOXKHO-TPAHCIIOPTHOTO IPOUCILECTBUSl WJIM IIPOTUBOIPABHBIX JICHCTBHH TPETPUX JIMII B OTHOIIGHHMHM aBTOMOOWII,
pa3bsCHEHUE IpaB U 003aHHOCTEH B COOTBETCTBHUH C MPABUJIAMH CTPaXOBaHUS U 3aKOHOJATENHCTBOM PO.
1.1.6. «IlepcoHaJbHBIi MeHEMKEP» BKIIOYACT B CEOsL:
- (hopMHpOBaHUE KOMIUIEKTa JOKYMEHTOB 10 CTPAXOBOMY COOBITHIO, ISl CTPAXOBOIl KOMIIAaHHY;
- OTCJIC)KMBAHUE CTaTyCca PaCCMOTPEHHs CTPaXOBOTr0 COOBITHSI B CTPaxOBOH KOMIAHWM U MH)OPMHUPOBAHUE KIIHEHTA;
- KOHCYNbTalus KIMEHTa 110 CTPaXOBOMY COOBITHIO, B CITydac BO3HMKHOBCHHMS BOIIPOCOB B MPOILIECCE yPETYINPOBAHUS YOBITKA
CTPaxoBOW KOMIIaHUEM.

Cepsuc «IlepcoHanbHBII MEHEMXEP» IOCTYIECH TOIBKO B CiIydae, KOrja 3aKa3yhK 3asiBWJI O CTPAXOBOM COOBITHH B
CTPaxoBYyIO0 KOMITaHHIO uepe3 McromanTemns.
1.2.  Ecaum B pe3yipTaTe JOPOKHO-TPAHCIIOPTHOTO IIPOUCLIECTBHS, IIPH MOIIBITKE BOCIIOJIB30BATHCS CEPBUCAMH, yKa3aHHBIMU B
ma. 1.1.3 1 1.1.4 Odepts! 3aka3uuK MO TEXHUYECKUM IIPHYUHAM HE CMOT CBS3aThCs ¢ VcoaHHUTEeNeM M MM OBLT OCYIIECTBICH
BBI30B TEXIIOMOIIH U 3BaKyatopa yepe3 abonentckuii repmunan DPA-I'JIOHACC, pacxoapl HOHECEHHBIE Ha OILIATY TEXITOMOIIN
W 3BaKyaluu OyIyT KOMIICHCHPOBaHBI VICrOmHHTENEM NpH NMPEIOCTAaBICHHH 3aKa3YMKOM IOATBEP)KAAIOUIMX 3TH PACXOJIbI
OpPUTMHAIBHBIX JOKYMEHTOB.
1.3.  Hcnonuutens B TeueHue 30 qHEH ¢ MOMEHTA MOJTyYSHUS 3aKa3uUKOM YCIIyT'H 9BaKyallun/TEXHUIECKON TIOMOIIH BIIPaBe
3alpoCHUTh Y 3aKa34yMKa KOMHUIO 3aKa3-HapsAaa ¢ yKa3aHWeM IIPUYMHBI IOJOMKU U pe3yibTaTa e€ yCTpaHeHUs, U KaCCOBOTO YeKa U3
PEMOHTHOH OpraHu3allid, OCYILECTBUBIIEH PEMOHT HEUCIPABHOCTHU, IOCIYXKUBIIEW MPUYMHOM Uil dBakyauuu. B ciydae
HETpeCTaBIeHus 1Mo 3ampocy Mcnomnutens 3aka3dumkoM 3aka3-Hapsia M KaccoBOTO 4eka, McrmonHuTens MMeeT mpaBo
MIPUOCTAHOBUTH AaJbHEHIIee OKa3aHUe YCIIyTH MO KapTe.
1.4. VYcmyra BO3MOXXHOCTH TIOJNB30BaHUS cepBHCaMu, ykasaHHas B 1.1.1. OdepTsl pacmpocTpaHsercss Ha aBTOMOOWIIB,
YKa3aHHbIN 3aKa34MKOM B I1. 6 3asBICHUS.
1.5. [ng momydenus yciyrd, ykazaHHoi B 11.1.1 OdepTsl, zelicTByeT KpyriiocyTouHas JucneTdepckas ciyx0a mo Teaedonam:
8-800-555-04-57; 8-495-645-04-57; 8-925-087-04-57.
1.6. VYkazannas B m.1.1 Odeprsl yciayra - BO3MOXKHOCTH OCCHIPEMATCTBEHHOTO OCCIIATHOTO IOJB30BAHUS CEPBHCAMH,
nepeurciaeHHbME B OdepTe B Neproj IeHCTBYUS T0rOBOpa, CYMTACTCSl OKa3aHHOHM B TEUCHHUE MPOIIEALIEro Neproaa AeHCTBHS
JIOTOBOPA, HE3aBUCHMO OT TOTO, MOJIB30BAJICS JIM 3aKa3yMK MPEICTABICHHOW €My BO3MOXKHOCTBIO OECIUIATHOTO MOJb30BaHHS
STUMHU CEpBUCAMHU WU HET.
1.7. Cpok AedcCTBHs JOroBOpa MOXET COCTaBIATh 12, 24, 36, 48 u 60 MecsIleB B 3aBUCUMOCTH OT KCJIaHHUS 3aKa3uuka H
YKa3bIBaeTCs 3aKa3YMKOM B I. 3 3asBICHUS.

2. CTOMMOCTD YCJIYI'N 1 ITIOPSITIOK PACYHETOB
2.1. CroumoCTh yCIIyru IIPEAOCTaBICHHUS BO3MOXHOCTH OECIUIATHOTO ITOJIb30BAaHMS CepBHCaMH, yKa3aHHOH B 1.1.1. Odeprsr,
COCTaBIISIET:
2.1.1.TIpu nokynke KapTel Ha 12 MecsIeB:
- 3a 1-if mecsitp — 2 786 pyOneii;
- 3a 2-if Mmecsiy — 1 114 pyOnei;
- 3a 3-if ¥ Kax bl nocienyoumi mecsi — 200 pyoeii.
Bcero 3a 12 mecsiieB — 5 900 py6uieid.
2.1.2.TIpu nokyrmike KapThl Ha 24 mecsa:
- 3a 1-it mecsm — 5 286 pyOneii;
- 3a 2-it mecsn — 2 114 pyOneii;
- 3a 3-if ¥ Kax bl mociexyromui Mecs — 200 pyOeit.
Bcero 3a 24 mecsma — 11 800 py0ieit.
2.1.3.TIpu nokynke KapTel Ha 36 MeCSAIIEB:
- 3a 1-it mecsn — 7 786 pyOneii;
- 3a 2-it mecsi — 3 114 pyoneii;
- 3a 3-if ¥ Kax bl nocienyoumi mecsiy — 200 pyoeii.
Bcero 3a 36 mecsnes — 17 700 py6ueii.
2.1.4.T1pu nokyrnke kapTbl Ha 48 Mecs1eB:
- 3a 1-it mecsr — 9 857 pyoueii;
- 3a 2-i1 mecsi — 3 943 pyoueii;
- 3a 3-1 ¥ KaxIbIi nocneayromuii mecsn — 200 pyoiei.
Bcero 3a 48 mecsnes — 23 600 pyoiei.
2.1.5.11pu nokymnke xapTbl Ha 60 MecseB:
- 3a 1-i1 mecsiy — 12 786 py6neii;
- 3a 2-i Mecsn — 5 114 pyOnei;
- 3a 3-1 ¥ Kax b1 nocnenyromuii mecsn — 200 pyoiei.
Bcero 3a 60 mecsies — 29 500 py6ueii.
2.2. Ormuata ycnyry, yka3zanHou B 11.1.1 O¢epTbl npou3BouTCs 3aKa34UKOM B TeUEHHE TPeX paboumx JAHEH ¢ AaThl NOANMUCAHUS
3asBrIeHUS.

3. OBS3AHHOCTH CTOPOH
3.1. 3akazumk 00s13aH:
3.1.1. Omnartuts ycnyry, ykazanuyio B 1. 1.1. OdepTsl.



3.1.2. TIpemocTaBisTh BCE CBEACHHSI, KACAOIIUECS MPOMCIICIIICIO COOBITHS (BPEMsl, MECTO, 0OCTOSITEIbCTBA MPOU3OIIECAIICTO
COOBITHSI, CBEJICHUS O APYTUX YIACTHUKAX, KOHTAKTHBIN TenedoH u 1p.).

3.1.3. B ciyuae HeoOX0auMOCTH, 0(hOPMHUTH HaA JIMIIO, yKa3aHHOE MCIOMHUTEIEM, TOBEPSHHOCTh Ha COBEPIICHHE ICHCTBHUM,
HEOOXOIUMBIX JUTS IPEIOCTABICHHS CEPBHUCOB, MEepeUHCICHHBIX B 1. 1.1. OdepTh.

3.2.Ucnonuurens 00s3aH:

3.2.1. Bsiaars 3akazuuky kapty «Standarty.

3.2.2. TlpemocraBisTh BO3MOXKHOCTh OECIUTATHOTO IMOJB30BAHUsS CepBHCaMU, mepeuncieHHbMU B 1.1 OdepThl B TeueHue
CpOKa JICHCTBHS JJOTOBOPA, YKA3aHHOTO 3aKa3YMKOM B I1.3 3asiBIICHUS.

4. OTBETCTBEHHOCTbB CTOPOH
4.1.B ciygae HEWCIOJNHEHHS WIM HEHAIJICKAMIETO HCIIONHEHHUS 00s3aTenbeTB, yKa3zaHHBIX B OdepTe, CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBUHU C ACHCTBYIOLIUM 3aKOHOJATENBECTBOM PO.

5. TIPOYHUE YCJIOBUs
5.1. loroBop BCTyHaeT B CHIIY C JaThl, YKa3aHHOH B 3asBIICHUH.
5.2.3aka34uK BIIpaBe 0TKa3aThCsl OT UCIOJHEHHUS JOTOBOPA O BHINIOJIHEHUU Pa0OT (OKa3aHUU YCIIyT) B 1000 BpeMsi IPH YCIOBUU
omitatel VcromHuTenmo (akTHYECKH MOHECEHHBIX MM PAacXoJOB, CBS3aHHBIX C MHCIIOJIHEHHEM O0053aTeNbCTB 10 JAHHOMY
JIOTOBODY.
5.3.McnonHuTeNb BIpaBe OKa3bIBaTh YCIYIH Kak JIMYHO, TAK U C IPUBJICUCHUEM TPETHUX JIULL.
5.4.Bce criopsl, BO3HMKAIOIIUE MO JIOTOBOPY, Pa3pelialoTcs IyTeM IIeperoBopoB. IIpy HeNOCTHIKEHUHM COTJIALICHUs, CIIOp
NepeaeTcsl Ha pacCCMOTPEHUE Cy/la B OPAJIKE, TPEAYCMOTPEHHOM JIEHCTBYIOIIMM 3aKoHOAaTe1becTBOM Poccuiickoit denepanun.

PexBu3utbl UcnosHuresis:

000 «MUP»

WHH 9718027870

OI'PH 1167746880773

Mecro Haxoxaenus: 107564, Poccust, r Mocksa, yi. Kpacno6oratsipekas, 1. 6 ctp. 5 (BL] Villa Riva)
p/c 40702810500000124567

B @umnman Ne 7701 banka BTb (ITAO) r. Mocksa

k/c 30101810345250000745

BUK 04452574



