NYBJIAYHAS OPEPTA
(npeasioKeHHe 0 3aKJII0YEHNHU J0roBopa 06 okaszanum ycayru VIP-assistance (kapra «Basicy»)

Heitcteyer ¢ 01 mas 2019 rona

OOmiecTBO C OrpaHMYEHHONM OTBEeTCTBEHHOCThIO «MUP», mMenyemoe nanee «lcroaHuTenb», MyOJIMYHO Npearaet
Gbu3KuUeCKUM U IOPUIMICCKIM JIHI[AM 3aKIIOYHTh J0roBop 06 okazanuu ycmyru VIP-assistance, ykasaHHOM qanee Mo TEKCTY B
pasnere 1, Ha ycnoBusX HacTosel myomunanoit opeptsl (nanece — "Odepra™).

B cnydae moamucanus 3asBieHus 06 akuente myomunuHoi odepThl 06 okasanuu yeiayru VIP-assistance (kapra «Basicy)
(manee - «3asBneHue») u moamucanus moj rpadoi "Odepry npunnMar, ¢ ycnoBusMu OdepTbl 03HAKOMIICH W CorjaceH",
I0pUINYecKoe WM (H3UYSCKOe JIMLO, HMOAIKCaBIIee 3asBICHHE, CUUTACTCS 3aKITIOYMBIINM JOTOBOP 00 OKa3aHHH YCIyTH
VIP-assistance (kapta «Basic») ¢ UcnonauTeneM Ha ycinoBusx OhepTsl H3I0KEHHBIX HUKE.

Odepra pasmereHa B my0IMYHOM UCTOYHHUKE MH(POPMAITMH HA HHTEPHET-pecypce TI0 aapecy: WWw.mirgk.com.

1. INPEIMET O®EPTHI

1.1. Hcnomuutenbs o00s3yeTcss OKas3pBaTh 3aka3unKy, npussBmeMmMy OdepTy, CIeOyomyl VyCIyry — BO3MOKHOCTH
OecnpensiTCTBEHHOr0 KPYIJIOCYTOYHOr0 0eCcH/IaTHOIO IOJb30BAHUS B MEePHOA JEHCTBUS [A0roBOpPa CJeAVIOIMMMU
CepBHCaAMM:

1.1.1. «Ilomyuenue cnpaBok u3 MB/l» - monydyenue nokymentoB B noapasnencHusx ['MBJI/ u OB/l, HeoOXomumbIxX st
NPEIOCTABIICHUSI B CTPAaXOBYIO KOMITAHHMIO IOCJIE HACTYIUICHHS! COOBITHS HMEIOIIEro INpH3HAKM CTPaxoBOrO cCilydas, 3a
UCKJIIOUYEHHEM CITydaeB, Korja TpeOyeTcs MpucyTcTBUe 3aKa3yrKa MiK ero npeacrasureis B opranax [ MB/1J] u OB/ (mpoTokon
00 aIMHHUCTPAaTHBHOM NpPaBOHAPYIICHUH, IOCTAHOBJICHHE OO0 aJMHUHHCTPATHBHOM IIPaBOHAPYILEHHH, ITOCTAHOBIICHHE O
MIPEKpaIleHNH aJMHHICTPATHBHOTO IIPOM3BOACTBA, IOCTAHOBJICHHE O BO30Y)KACHHH YTOJIOBHOTO JieJla, MOCTAHOBJIEHHE 00
OTKaze B BO30YXICHWH YTOJOBHOTO Jeina). [lomydyeHHe NOKYMEHTOB OCYIIECTBIIETCS B TedeHHe 3 paboumx IHEH mocie
BCTYIIJICHUS] BBIHECEHHOTO IO MaTepHally pelieHus cotpyaaukamu MBI,

HcnonHuTens HE HECET OTBETCTBEHHOCTH 32 OMIMOKH JONYIICHHBIC COTPYAHHKAMH IPABOOXPAHUTENIHHBIX OPraHOB B
BBIHECEHHBIX JOKYMEHTaX.

CepBucC IOCTYIEH:

- B HACEJICHHBIX MMyHKTax CyObekToB P® (cormacho 1.1 Ipusoxkenus Nel k Odepre) + 50 KM OT UX aIMHUHUCTPATUBHBIX TPAHHII
ZI7IS TIOJTy4YeHUs1 JOKyMEHTOB B noapaszaenenusx ' UBJJ;
- B HaCCJICHHBIX NyHKTaX cyObekTtoB P® (cormacuo m.l Ilpumokenus Nel k Odpepre) Aasi MOAYYCHHS TOKYMEHTOB B
noapasnenexusx OB/I.
1.1.2. «/locTaBKa JOKYMEHTOB)» - JOCTAaBKa KOMIUIEKTa JOKYMEHTAIMU 3aKa3unuKy WM B CTPAXOBYIO KOMIIAHMIO 3aKa3unKa B
TedueHne 3-x paboumx nHed. VcmomHWTENns ocTaBisfeT 3a CO0OI IpaBO CaMOCTOSITENIFHO ONPENENsATh CIoco0 mepenadn
JIOKYMEHTOB, B 3aBHCHUMOCTH OT CTPaxOBOH KOMIAHMM 3aKa3yWKa, BHAA YPETYIHPYEMOTO COOBITHS, CYIIECTBYFOLIHX
0COOCHHOCTEH YPeryJIMpoBaHHs CTPaXOBOH KOMIIAHUH 3aKa34dHKa.

CepBHC JIOCTYIIEH HA TEPPUTOPHUN HACEICHHBIX MyHKTOB CyObekToB PD (cormacuo m.1 Mpunoxenus Nel k Odepre).
1.1.3. «Kpyriocyrounas 3Bakyanusi aBTOMOOWJISD - HBaKyalusi aBTOMOOWJISI IPH €r0 MOBPEXJICHWH WM TEXHHYECKOH
HEHCIPaBHOCTH, HE CBA3aHHOI C y4acTHEM B TOHOYHBIX M WHBIX HOJOOHBIX MEPOIPHUATHAX, B CiIydae, KOI/ia aBTOMOOMIIb HE
MOXET IEepPEeBUTAThCS CBOMM XOJOM, JIMOO 3TO IepeBUKEHHE MOXET IOBJIEYb CEPhE3HBIC MEXaHHUECKHE ITOBPEKICHHMS.
OcyuecTBisieTcss 10 - He OoJjiee JBYX IYHKTOB HAa3HAuYCHHUs, yKa3aHHBIX 3aKa3uyMKOM, B pe3yjbTaTe OJHOTO COOBITHS,
MOCTYXHUBILIET0 MPUYMHON oOpameHus 3axa3umka. JlocTaBKa B JOINOJHHUTENbHbIE IMYHKTHl HAa3HAUYEHHUS OCYIIECTBIIETCS 3a
JIOTIOJTHUTENBHYIO IJIaTy, B COOTBETCTBUH C ACHCTBYIOUIMMHU TapupamH.

B ciygae TexHH9IeCKOI HEHCITPABHOCTH, IIPU KOTOPOI aBTOMOOHIIE HE MOYKET CAMOCTOSITETIFHO NIEPEABUraThCsA, IBAKyalus
OCYIIECTBIISICTCS HA CTAHIMIO TEXHUIECKOTO 00CITy)KUBaHUs aBTOMoOMIeil. CepBHUC HOCTYINIEH HEOTPaHMUYEHHOE KOJIMYECTBO Pas.
CepBHC HE NPENOCTaBIAETCS:

- U3 TPYJAHOJOCTYITHBIX MeCT (KPBIThIE HAJI3¢MHBIC U MO3€MHbIE TAPKOBKHU H T.I1.);
- BHE JIOPO’KHOTO OKPBITHS, BKIIIOYAsl BEITATUBAHKE U3 KIOBETa jainee, 4eM 15-20 MeTpoB oT JOpOrH.
CepBHC JIOCTYIICH HA TEPPUTOPUH HACEIIEHHBIX ITYHKTOB CyOBekTOB PD (cornmacto .1 [punoxenus Nel k Odepre) + 30

KM OT UX aJIMUHHCTPATUBHBIX IPAHUII.
1.14. «IOpuanyeckasi KOHCYJbTalMA 1O TPAHCHOPTY» - KOHCYJNbTaIlsl IOpHCTa IO  OOCTOSTENHCTBAM
JIOPOKHO-TPAHCIIOPTHOTO IPOUCILIECTBUSI WJIM IPOTUBOIPABHBIX JICHCTBHH TPEThUX JIMII B OTHOIICHHMHM aBTOMOOMII,
pa3bsICHEHHE MIPaB U 00s[3aHHOCTEN B COOTBETCTBUH C MIPAaBUIAMHU CTPAXOBAHUS M 3aKOHOJATENbCTBOM PO.

CepBuC IOCTYICH Ha TEPPUTOPHH HACEICHHBIX MyHKTOB CyOBekTOB PO (cormacto .1 Mpunoxenus Nel k Odepre).
1.15. «IlepcoHajJbHBIH MeHeKep» BKIIOYAET B ceOs:
- (hopMupoBaHHUE KOMITJIEKTA JOKYMEHTOB II0 CTPAXOBOMY COOBITHIO, JJIsI CTPaXxOBOM KOMIIAHUHY;
- OTCJIC)KMBAHUE CTaTyca pacCMOTPEHHS CTPaXOBOTr0 COOBITHS B CTPaXOBOI KOMIIAaHUU M HH()OPMHUPOBAHKE KIIUEHTA;
- KOHCYJIbTalus KJIMEHTa 110 CTPaXOBOMY COOBITHIO, B Cllyyae BOSHMKHOBEHHMS BOIIPOCOB B IPOILECCE YPETYINPOBAaHUS YOBITKA
CTpaxoBOW KOMIIaHUEH.

Cepsuc «IlepcoHanbHbBII MEHEIKEP» JOCTYIEH TOJIBKO B CiIydae, KOrja 3aKa3yMK 3asiBWJI O CTPaXOBOM COOBITHH B
CTPaxoBYI0 KOMIIaHUIO uepe3 McnomHurens.
1.2.  Ecnu B pe3yabraTe 10p0OXXKHO-TPAHCIOPTHOTO IIPOUCIIECTBUSL, TIPH MOTIBITKE BOCIOIB30BaThCsl CEPBUCOM, YKa3aHHBIM B II.
1.1.3 Odepthr 3aka3urk MO TEXHUYECKUM MPUYMHAM HE CMOT CBS3aThcs C VICMONHUTENEM W MM OBLI OCYIIECTBICH BBHI3OB
sBakyatopa depe3 abOoHeHTckuii TepmuHan OPA-I'JIOHACC, pacxompl NOHECEHHBIE Ha OIUIATy »JBaKyalud OyIyT
KOMIICHCHUPOBaHbl VICIIONHMTENEM MpH MPEJOCTaBICHUN 3aKa3dMKOM TOATBEPKIAIOIMX JTH PacXOdbl OPHUTHHAIBHBIX



JTOKYMEHTOB.
1.3.  Hcnonuurens B TedeHue 30 gHEH ¢ MOMCHTA TOTyYCHHUS 3aKa3YMKOM YCIYTH SBAKyallni/TeX HIYCCKOW TOMOIIM BIPaBE
3aMpoCHTh Y 3aKa3yrKa KOTHIO 3aKa3-Hapsaaa ¢ yKa3aHWeM ITPUIHHBI IOJIOMKH U pe3yIbTaTa e€ yCTpaHeHHs, M KaCCOBOTO YeKa M3
PEMOHTHO# OpraHM3alluy, OCYIIECTBHBIICH PEMOHT HCHCIIPABHOCTHU, MOCIYXKUBIICH HPUYUHOW A dBakyalnuu. B cioydae
HETpeACTaBICHUs 1Mo 3ampocy McmomHutens 3aka3uWKkoM 3aka3-Hapsia M KacCOBOTO ueKa, VICIOJIHUTENh HMMEET IPaBo
MIPUOCTAHOBUTH JANbHEHIIICE OKa3aHUE YCIYTH M0 KapTe.

1.4. VYcnyra BO3MOXHOCTH IIOJB30BaHUS CepBUCaMHu, yka3aHHas B 1M.1.1. OdepTsl pacmpocTpaHsIeTCs Ha aBTOMOOWIIb,
YKa3aHHbII 3aKka3uuKoM B 1. 6 3asiBIEHUSI.

1.5. Jlns monyueHus yciyru, ykasanHoi B 1.1.1 OdepTsl, NelcTByeT KpyriIoCyTOYHAs JUCTIETYepCKast ciayxk0a mo TenedoHam:
8-800-555-04-57; 8-495-645-04-57; 8-925-087-04-57.

1.6. Vxazamnas B m.1.1 Odeprsr ycimyra - BO3MOXKHOCTb OECIPEISTCTBEHHOTO OECIDIATHOTO ITOJB30BAHUS CEPBHCAMH,
nepeuncieHHsIMA B OdepTe B meprol JeHCTBUS JOTOBOPa, CUUTASTCS OKa3aHHOW B TEUEHHE MPOIICIIICTO Meproia qeiicTBUs
JIOTOBOpPA, HE3aBUCHMO OT TOTO, MOJB30BAJCA T 3aKa3uMK IPEICTABICHHON eMy BO3MOXXHOCTBIO OECIUIATHOTO MOJIH30BAHUS
STHMH CEpBUCAMH WIIH HET.

1.7. Cpok meHCTBHsS OOTOBOpa MOXKET COCTaBIATH 12, 24, 36, 48 u 60 MecsIeB B 3aBHCHMOCTH OT XCJaHHUA 3aKa3unuka
YKa3bIBACTCS 3aKa3YMKOM B I1. 3 3asiBIICHHUS.

2. CTOMMOCTD YCJIYI'1 1 IIOPSITIOK PACUETOB
2.1. CrouMoOCTb yCIIyru IPEAOCTaBICHHsI BOBMOXHOCTH OECIUIaTHOTO I0JIb30BaHMs CepBHCaMH, yka3aHHOHU B 1.1.1. Odeprsr,
COCTaBIISIET:
2.1.1.TIpu nokymnke KapTbl Ha 12 Mecses:
- 3a 1-it mecsn — 2 429 pyOneii;
- 3a 2-it mecsn — 971 pyOneit;
- 3a 3-if ¥ KaXAbIi mociexyromuii Mecsi — 150 pyOmeit.
Bcero 3a 12 mecsmes — 4 900 py6ureit.
2.1.2.TIpu mokymke KapThl Ha 24 Mecsna:
- 3a 1-it mecsn — 4 643 pyoneii;
- 3a 2-it mecsiny — 1 857 pyoneii;
- 32 3-#1 1 KaxapIid ocneayromui mecsiy — 150 py6reil.
Bcero 3a 24 mecsia — 9 800 py6eit.
2.1.3.TIpu nokyrmke KapTbl Ha 36 MecsLeB:
- 3a 1-it mecsity — 6 857 pydneii;
- 3a 2-it mecsn — 2 743 pyOneii;
- 3a 3-if ¥ KaXAbIi mociexyromui Mecs — 150 pyOmeit.
Bcero 3a 36 mecsanes — 14 700 py6meii.
2.1.4.TIpu nokynke KapTel Ha 48 MecsIeB:
- 3a 1-#t mecsn — 9 071 pyOneii;
- 3a 2-it mecsn — 3 629 pyoneii;
- 32 3-#1 1 KaxapIid ocneayomui Mmecsiy — 150 pyOiei.
Bcero 3a 48 mecsies — 19 600 py6ueii.
2.1.5.T1pu nokynke kapTbl Ha 60 MecsieB:
- 3a 1-it mecsi — 11 286 pyOieit;
- 3a 2-it mecsi — 4 514 pyOneii;
- 3a 3-if ¥ KaXAbIi mociexyromui Mecsi — 150 pyOeit.
Bcero 3a 60 mecsmes — 24 500 py6meii.
2.2. Ormuata ycayry, ykazaaHoOH B 11. 1.1 OdepThl mpou3BoauTcst 3aKa34HKOM B TEUCHHE TPeX pabodnX JHEH ¢ JaThl HOIITHCAHUS
3asBiIeHHUS.

3. OBS3AHHOCTHU CTOPOH
3.1. 3aka3zuuk 00s3aH:
3.1.1. Omnarute ycnyry, ykasannyto B 1. 1.1. Odeprsl.
3.1.2. TIpemocTaBisiTh BCE CBEACHUS, KACAIOIIUECS TPOUCIICAIIETO COOBITHS (BPEMS, MECTO, OOCTOATEIHCTBA IPOHU3OIICIIIEIO
COOBITHS, CBEAICHHUS O APYTHX YIACTHUKAX, KOHTAKTHBIA TeseoH U ap.).
3.1.3. B cayuae He0OX0AMMOCTH, OPOPMHTE Ha JIUIIO, yKa3aHHOE VICTONHUTENEM, JOBEPEHHOCTh HA COBEPICHHE JICHCTBHIA,
HEOOXOIUMBIX JUIA MPEIOCTABICHHUS CEPBHUCOB, NepeunciIeHHbIX B 1. 1.1. OdepTsr.
3.2.Ucnonautens 00s13aH:
3.2.1. Bsiaats 3akazuuky kapty «Basicy.
3.2.2. TlpemocraBisiTh BO3MOXKHOCTh OECIUTATHOTO IMOJB30BAHUS CepBHCaMU, mepedncieHHpIMU B 1.1.1 OdepTsl B TeueHne
CpoKa JIeHCTBUS I0rOBOPA, yKa3aHHOTO 3aKa3uMKOM B 11.3 3asiBlICHUSI.

4. OTBETCTBEHHOCTb CTOPOH
4.1.B ciydae HEWCIIOJHEHHUS WM HEHAJIEKAIETO HCIIOJHEHUsT 00s3aTeNbcTB, yKazaHHBIX B Odepre, CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHUHU C JICUCTBYIOUIUM 3aKOHO1aTeIbCTBOM PD.

5. TIPOYUE YCJIOBUSI
5.1.]loroBop BCTymaeT B CHITY C JIaThl, YKa3aHHOW B 3asBICHUU.
5.2.3aka34rK BIpaBe 0TKA3aThCs OT UCIIOTHEHHSI JOTOBOPA O BHIIIOJHEHUH PaboT (OKa3aHUH YCIIYT) B IIO00E BpeMsi IPH YCIIOBUU
omnarel McnonHuTEeNm0 (PaKTHYECKH TOHECCHHBIX WM PAcXOJOB, CBS3aHHBIX C HCIOJHEHHEM OO0S3aTENBCTB MO JaHHOMY



JIOTOBOPY.

5.3.McrnosHuTeNb BIIpaBe 0Ka3bIBaTh YCJIYrH Kak JMYHO, TAK U C HIPUBIICUCHUEM TPETHUX JIULL.

5.4.Bce criopsl, BO3HHMKAIOIIKE MO JOTOBOPY, Pa3pelialoTcs IyTeM IMeperoBopoB. IIpu HEIOCTHIKEHHH COTJIALICHUS, CIIOp
nepeIaeTcs Ha pAaCCMOTPEHHUE CY/Ia B MOPSIKE, MPEIyCMOTPCHHOM JCUCTBYIONINM 3aKOHOAATEILCTBOM Poccuiickoit @enepanum.

PexBusursl UcnosiHuTe 512

000 «MHUP»

MHH 9718027870

OI'PH 1167746880773

Mecro Haxoxmenus: 107564, Poccust, r Mocksa, yi. KpacroGorarsipekast, 1. 6 ctp. 5 (BLI Villa Riva)
p/c 40702810500000124567

B ®umman Ne 7701 banka BT (ITAO) r. Mocksa

k/c 30101810345250000745

BUK 044525745



