MNYBJIUYHASI OPEPTA
(pevIoKeHHeE 0 3aKJII0UEeHHH 10roBopa 06 oka3anuu ycayru VIP-assistance (kapra «Talismany»)

[HeiictByert ¢ «15» depans 2019 r.

OOIIecTBO ¢ OrpaHUYCHHON OTBETCTBEHHOCTHIO «IIporpeccy, nmenyemoe nanee «lcrnomHuTeNns», MyONUIHO MpeinaraeT GU3NYEeCKUM U
FOPHANYECKUM JIMLAM 3aKIIFOYNTh J0roBop 00 okasannu yciayru VIP-assistance, ykasaHHoi#T Janee 110 TeKCTy B paszaene |, Ha yCIoBUsIX HACTOSLIECH
nyomuanoit odepTsl (qanee — "Odepra').

B ciyuae noamucanus 3asBiieHust 00 akuente mybianuHoi odeprsl 06 okasanmm ycmyru VIP-assistance (kapra «Talismany) (manee -
«3asBreHne») 1 noanucanus nox rpadoit "Odepry npuaIMaro, ¢ yeaoBusiMu OdepTsl 03HaKOMIIEH U cOTTaceH", IOpHANIECcKOoe MK (GpUu3nIecKoe
JIMLIO, TIOANMCaBLIee 3asiBICHHE, CYMTACTCS 3aKIIFOYMBLIMM JI0roBOp 00 okasanuu yeiyru VIP-assistance (kapra «Talismany) ¢ Ucnionaurenem
Ha ycnoBHsAX O¢epTs! H3JI0KESHHBIX HIDKE.

Odepra pasmertieHa B myGIMYHOM HCTOYHHKE HH(OPMALMK HA HHTEPHET-Pecypce 1o aapecy: www.mirgk.com.

1. NPEAMET O®EPTbI
11. Hcnoanutens 06s3yeTcs OKa3bIBaTh 3aKa3YHKY, NpuHsaBIeMy OdepTy, CIeIYIONYIO YCIYTY — BO3MOKHOCTh OecNnpensTcTBeHHOT0
KPYIVIOCYTOYHOTO 0ecIIaTHOIO 10/1b30BAHNS B IEPHOJ JIeiCTBHS J0roBOPa CJeVIOIMMH CEPBHCAMM:
1.1.1. «Iloayuyenne cnpaBok u3 F'UBAJ» - nonyuenue nokymeHtoB B nozpasieneHusx [MB//l, HeoOX0qUMBIX ISl NIPEAOCTABICHUS B
CTPaxOBYI0 KOMIIQHHUIO IIOCIE HACTYIUICHUS COOBITHS MMEIOINEro MPH3HAKU CTPaXOBOTO CIydas, 3a HCKJIIOUEHHEM CIIydaeB, KOraa TpebyeTcs
IpHUCYTCTBHE 3aKka3dMka WIH ero npencrasurens B opranax ['MIB/IJ1 (mpoTokon 06 agMUHHCTPaTHBHOM IIPaBOHAPYIICHHH, IOCTAHOBICHHE 00
aJIMMHMCTPAaTUBHOM IPABOHAPYLIEHUH, IIOCTAHOBJIEHHE O IIPEKpPAlleHUH aJMUHUCTPATHBHOIO IpousBoicTBa). IlomyueHne IOKyMEHTOB
OCYILECTBIIACTCS B TeUeHHe 3 pabouux JHEH IocIe BCTYIUICHHS BRIHECEHHOTO 110 MaTepHaIry pemieHus corpygaukamu I'UBJJT.
Hcnonaurtens He HeceT OTBETCTBEHHOCTH 3a OLIMOKHU JOINYIIEHHBIE COTPYJHHUKAMH IPABOOXPAHHUTENHHBIX OPTaHOB B BHIHECCHHBIX
JTOKYMEHTaX.
Jlnst 3aka3umka, mojasniero 3aspiaeHre B MOCKOBCKOM PErHOHE, CEPBUC JOCTYIIEH Ha TepPUTOpUH I. MOCKBEL, MOCKOBCKOI 00nacTa U
HaCEJICHHBIX MYHKTOB cyOBbekToB PD (cornacHo 1.1 IMpunoxenus Nel k Odepre).
1.1.2. «/locTaBKa JOKYMEHTOB» - JOCTAaBKAa KOMIUICKTa JOKYMEHTALMH 3aKa3uMKy WM B CTPAXOBYIO KOMIIAHHIO 3aKa3dyHKa B TEUYCHHE 3-X
pabounx nHeH. VcronHuTenb OCTaBISIET 32 COOOH NPaBO CaMOCTOSATENHEHO ONPENENSATh CIIOCO0 Iepenadd JOKYMEHTOB, B 3aBHCHMOCTH OT
CTPaxoBOH KOMIIaHMM 3aKa3uyHKa, BHJA YPEryJHPYyeMOro COOBITHS, CYIIECTBYIOIIMX OCOOCHHOCTEH YperyJHUpOBaHHS CTPAaXOBOH KOMITAHHU
3aka3uuKa.
Jlns 3akasunka, mojasuiero 3aspiaeHue B MOCKOBCKOM PerHOHE, CEPBHUC AOCTYIEH HA TepPUTOPUH I'. MockBbl, MOCKOBCKOH obiactu
U HACEJICHHBIX MyHKTOB Cy0bekToB PO (cormacuo .1 [pmaoxkenus Nel k Odepre).
1.13. «Kpyriocyrounasi 3BaKyanusi aBTOMOOHJISD» - DBaKyallisi aBTOMOOHIISL IIPH €T0 TIOBPEKACHNH WM TeXHUYECKOH HENCIIPaBHOCTH, He
CBSI3aHHOH C y4acTHEM B FOHOYHBIX U HHBIX IOJOOHBIX MEPONpPUSTHUAX, B CIydae, KOIa aBTOMOOHIb HE MOXKET HEPENBUraThCsl CBOMM XOIOM,
1160 5TO NepeBIKEHIE MOXKET IIOBJIEUb CEPbe3Hble MEXaHUYeCKHe MoBpexkaeHH. OCylecTBIeTCs 0 - He Oonee IBYX IyHKTOB Ha3HAYCHHS,
YKa3aHHBIX 3aKa39HKOM, B PE3YJIbTAaTe OXHOTO COOBITHS, ITOCIIY>KHBIIETr0 IPHYHHOM oOparneHus 3aka3unka. JloctaBka B JOMOIHHUTENbHEIE ITyHKTH
Ha3HAYEHUS OCYIIECTBIIIETCS 3a JONOIHUTEIbHYIO IIAaTy, B COOTBETCTBUY C AeHCTBYIOIUMY Tapu(aMu.
B cimyuae TexHMYeckoll HEHCIPABHOCTH, IPH KOTOPOH aBTOMOOWIIb HE MOXKET CaMOCTOATEIBbHO II€PEeIBUIaThCs, DBaKyaIlus
OCYILECTBIIACTCS Ha CTAHIUIO TEXHHIECKOr0 00CITy)KUBaHHUs aBTOMOOMIIeH. CepBHC JOCTYIICH HEOTPaHHISHHOE KOJIMYECTBO pas.
CepBHUC HE IPEIOCTABIACTCS:
- U3 TPYAHOAOCTYIHBIX MECT (KPBIThIE HA[3eMHBIE U MOA3eMHbIE TAPKOBKH H T.IL.);
- BHE IOPOXKHOT'O TIOKPBITHS, BKIIIOYast BRITSATHBAHUE U3 KIOBETa Jajee, yeM 15-20 MeTpoB oT 1opory.
CepBHuC JOCTYIIEH Ha TEPPUTOPHH:
- 1. Mockssl + 50 km ot MKA/;
- HaCeJIeHHBIX IyHKTOB cyObekToB PD (cormacHo 1.1 IMpminoxkenus Nel x Odepre) + 50 KM OT UX aJMUHUCTPATHBHBIX TPAHHL;
- HaCeJIEHHBIX MMyHKTOB YKpauHbl U pecnyonuku bemapycs, (cormacuo m.ir. 2-3 [punoxenust Ne 1 k Odepre), + 20 KM OT HX aIMHUHUCTPATHBHBIX
TpaHHUIL;
- CTOJIMI] €BPOIEHCKIX rocynapcTs, (cormacHo 1. 4 Ipmioxenns Ne 1 k Odepre), + 20 KM OT HX aJMHHHCTPATHBHBIX TPAHHUIIL.
1.1.4. «TexHnyeckasi IOMOIIb» - BBIE3] MAacTEpa MO0 PEMOHTY aBTOMOOMIIEH, KOTOPBIH Ha MECTE OCYIECTBIISET:
- IIyCK JIBUTaTeNs aBTOMOOHISA OT BHEIIHEr0 HCTOUHMKA (TOJNBKO B CIIydae IOJHOU MM YaCTHYHON PaspsIKU aKKyMyJISTOpa, IPH yCIOBHU, 4TO C
JIaThl U3TOTOBJIICHHS aKKYMYJIATOpa MPOIUIO He Ooiee 4 JIeT, eCliM aKKyMyJISITOpP HCIPAaBeH M OTCYTCTBYIOT MHBIE HEHCIIPAaBHOCTH aBTOMOOWMIIA,
IPENSATCTBYIONINE ITyCKY ABUraTeNs);
- 3aMeHy IOBPEXIECHHOT0 Kojleca Ha 3allacHOe KOJIeco IPH OTCYTCTBUH HOBPEXKIEHUI OOITOB U raek KpeIIeHHs KoJeca;
- nocTtaBka ot ommkaiimeil A3C 1 10NUB TOILINBA (32 HCKIIIOYEHHEM rasa), He 6oiee 10 JINTPOB (CTOMMOCTB TOIUTHBA 3a CUCT 3aKa3uuKa).
VcnomauTens B Jro60e BpeMs BIPaBe PEKOMEHIOBATh NPOU3BECTH IHATHOCTHKY aBTOMOOWIIST 3aKa3uMka Ha CIEHalN3HpOBAHON
CTaHI[HU TEXHHYECKOTO 0OCTYKMBAHUSI C 1IEJIbIO BBIABICHHUS HEHCIPABHOCTHU, IPEIATCTBYIOMIEH MycKy ABUraTesns. B coyuae oTka3a 3aka3umnka oT
TaKOH JMArHOCTHKH, VICHOMHUTENb TepsieT MpaBoO IOJNB30BaThesl cepBHCOM «TexHMUecKkas IOMOIIb». B cilydae BEIIBICHHS HEHCIPAaBHOCTH,
TIPEISTCTBYIOMeH HOPMaJIbHOMY ITyCKY ABHTATellsl, NMpeJocTaBlIeHHe cepBHca «TeXHHJeckas MOMOIIbY HMPHOCTAHABIMBACTCS IO YCTPaHCHUS
HEUCIIPAaBHOCTH U MpeIocTaBIeHus! MICIOIHUTENI0 TOATBEPIKAAIOMIUX 3TO YCTPaHEeHUE JOKYMEHTOB.
3aka3uuk 00s3aH HCIONHATH BCE PEKOMEHAAIMHM VICIIONHWTENs B YacTH OSKCIUTyaTamWH aBToMoOWIL. HecoOmroneHwe MaHHBIX
peKOMeHanuii aeT npaBo VICIIOIHUTENIO 0TKa3aTh B IPEIOCTaBICHHH cepBrca « TeXHIYecKast IIOMOIIbY.
HcnonauTens BIpaBe OTKa3aTh B IPeJOCTaBICHHU JAHHOTO CEepBHCA B ClIydae, eclii AeificTBus 3aKka3uuKa BI3bIBAIOT y McnomHuTens
TI0ZI03pEHHE B HEOOPOCOBECTHOCTH M MOIIEHHUYECTBE 110 OTHOIICHHIO K VicnomHuTeo.

CepBHC JOCTYIIEH HAa TEPPUTOPHH:

- I. Mockssl + 50 km ot MKA/;

- HaCeJIeHHBIX MyHKTOB cyobekToB PD (cormacHo m.1 [Mpunoxenus Nel x Odepre) + 50 kM OT UX aAMUHUCTPATUBHBIX TPAHHUIL.

1.15. «Opuanyeckasi KOHCYJbTAIMSI 1O TPAHCIOPTY» - KOHCYJIbTalUs IOPHCTa II0 OOCTOSATENBCTBAM JIOPOXKHO-TPAHCIIOPTHOTO
IPOUCIIECTBUS WU NIPOTHBOIPABHBIX ASHCTBUI TPETHUX JIUI] B OTHOIICHHU aBTOMOOMIIS, pa3bsICHEHUE IIPaB U 00S3aHHOCTEI B COOTBETCTBHU C
MpaBUJIAMU CTPAXOBAHUS U 3aKOHOAATENHCTBOM Pd.

CepBuc JIOCTyIIEH Ha TEPPUTOPHU HACEIIEHHBIX ITyHKTOB cyObekToB PO (cormacho m.1 Ipunoxenus Nel k Odepre).
1.16. «llepcoHaJbHbIH MeHETKEP» BKIIOUACT B CeOs:
- (hopMHpOBaHUE KOMIUIEKTa JOKYMEHTOB IO CTPAXOBOMY COOBITHIO, IS CTPAXOBOW KOMITAaHHH;
- OTCJIC)KUBAHHE CTAaTyCa PACCMOTPEHHS CTPAaXOBOTO COOBITHS B CTPaXOBOH KOMIAHWU U HHG)OPMHPOBAHUE KIIHEHTA;
- KOHCYNIbTalUsl KIMEHTA II0 CTPaXOBOMY COOBITHIO, B CIIydae BO3HHKHOBEHHS BOIPOCOB B IIPOLECCE YPErylIMPOBAHHUS yOBITKA CTPAaxOBOU
KOMITaHHEH.

CepBHC JOCTYIICH HAa TCPPUTOPHH:
- T. MOCKBHI;
- HACEJICHHBIX MyHKTOB CyOBbekToB PD (cornmacho m.1 INpunoxenns Nel k Odepre).
1.2. Ecnu B pe3ynbTaTe JOPOKHO-TPAHCIOPTHOTO MPOUCHIECTBHS, IPU HOIBITKE BOCIIOIB30BATHCSI CEPBUCAMH, YKa3aHHBIMHM B ILIL. 1.1.3 n



1.1.4 OdepThr 3aKa34uK MO0 TEXHUYCCKUM HPHYMHAM HE CMOT CBS3aThCs ¢ VCmomHMTEeeM M MM OBUT OCYILIECTBICH BBI30B TEXITOMOIIM U
sBaKyaropa uyepe3 abonentckuii repmunan IPA-I'JIOHACC, pacxo/bl HOHECEHHbIE Ha OIJIATY TEXIIOMOILH M 9BaKyalluH OyIyT KOMIICHCHPOBAHBI
VicnonHuTENEM HPH NPEIOCTABICHUN 3aKa34MKOM HOATBEPKAAIOIINX STH PACXOIBI OPUTHHAIBHBIX JOKYMCHTOB.
1.3.  VYcuyra BO3MOXKHOCTH IIOIb30BAaHUS CEPBHUCAMH, ykazaHHas B I1.1.1. OdepTsl pacpocTpaHsIeTcss Ha aBTOMOOHIIb, YKa3aHHBIH 3aKa3quKOM
B II. 6 3asBICHUS.
1.4. Jlns momydeHus ycIayrd, yka3aHHOHU B 11.1.1 OdepTsl, AeHCTByeT KPyIJIOCYyTOYHAs JUCTIeTYepcKast ciayxba mo tenedonam: 8-800-555-04-
57; 8-495-645-04-57; 8-925-087-04-57.
15. VYkaszannas B m.1.1 Odeptsl yciayra - BO3MOXKHOCTh OECHPEISITCTBEHHOrO OECIUIaTHOrO MOJIb30BAHHS CEPBHCAMH, MEPEUNUCICHHBIMU B
OdepTe B mepuo AEHCTBUS JOrOBOPA, CUUTAETCS OKA3aHHOHM B TEUCHHE MPOIIEIIEro IepHoja JSHCTBHS JOTOBOpa, HE3aBHCHMO OT TOTO,
MOJIL30BAJICS X 3aKa3uHK IPEACTaBICHHON eMy BO3ZMOXKHOCTEIO OECIIATHOTO ITOIB30BaHUS ATHMH CEPBUCAMU UIIH HET.
1.6. Cpok nedcTBHs IOroBopa MOXeT cocTaBiath 12, 24, 36, 48 u 60 MecsueB B 3aBUCHMOCTH OT JKEIaHUs 3aKa3dMKa U YKa3bIBaeTcs
3aka34uKoM B 1. 3 3asBICHHS.
2.  CTOUMOCTD YCJIYI'1 U NIOPSIAOK PACUETOB
2.1. CToMMOCTB yCIIyTH MPeIOCTaBICHH BO3MOXKHOCTH OECIIATHOTO MOJIb30BAaHMs CEpBUCAaMU, ykaszaHHou B 11.1.1. OdepTsl, cocTaser:
1.1.1.Ilpu mokynke KapTsl Ha 12 MecsIeB:
- 3a 1-it mecsiy — 2 832 pyOneit;
- 3a 2-it mecsi — 1 770 py6ueit;
- 3a 3-i1 ¥ KaKABIi Iocneyronmii Mecsn — 150 pyOmneit.
Bcero 3a 12 mecsiues — 5 900 pyoOueii.
1.1.2.Ilpu mokynke KapTsl Ha 24 Mecsa:
- 3a 1-it Mecsn — 5 664 pyoOneit;
- 3a 2-it Mmecsn — 3 540 pyoneit;
- 3a 3-if ¥ Kax bl ocenyroumii mecsi — 150 py6ueit.
Bcero 3a 24 mecsina — 11 800 py6aeii.
1.1.3.Ilpu mokynke KapTsl Ha 36 MecsIeB:
- 3a 1-it mecsn — 8 496 pybeit;
- 3a 2-it mecsin — 5 310 pyouieii;
- 3a 3-i1 1 KaKABIi Iocneyronmii Mecsn — 150 pyOuneit.
Bcero 3a 36 mecsues — 17 700 pyGueii.
1.1.4.I1pu mokynke KapTsl Ha 48 MecsIeB:
- 3a 1-it mecs — 11 328 pyo6ueii;
- 3a 2-it mecs — 7 080 py6eit;
- 3a 3-i1 ¥ KaKABIi Ioceyronmii Mecsn — 150 pyOuneit.
Bcero 3a 48 mecsues — 23 600 py6uieii.
1.1.5.1Tpu nokynke kapThl Ha 60 MecsLeB:
- 3a 1-it mecsi — 14 160 py6ueit;
- 3a 2-it mecs — 8 850 pyoueii;
- 3a 3-i ¥ Kaxplid nocnenyrommii mecs — 150 pyoueit.
Bcero 3a 60 mecsiues — 29 500 py6ueii.
2.2. Omnata yciyrd, ykazanHo# B I.1.1 OdepTsl npousBoguTcs 3aka3dyuKoM B TeUEHHE TpeX paboduux IHEW ¢ JaThl MOAIMCAHHS 3asBIICHUS,
yTEeM HEPEYNCIICHHS JCHEKHBIX CPESACTB HAa PACYETHBIN cueT VICIONHUTENs WK €ro Ipe/ICTaBUTEIs.
3. OBSI3BAHHOCTHU CTOPOH

3.1 3aka3umk 00s13aH:

3.1.1. OrmaTuTh yCiyry, ykasanuyio B . 1.1. OdeptsL.

3.1.2. TIpemocTaBisTh BCe CBEICHUS, KACAIOIIMECS MPOUCIICAIIETO COOBITHS (BpPEMs, MECTO, OOCTOSTEIHCTBA MPOU3OLICAIICTO COOBITHS,
CBEIEHHUS O APYI'UX YUacTHUKAX, KOHTAKTHBIHA TesedoH U 1p.).

3.13. B ciydae HeoOX0ANMOCTH, OPOPMHUTE Ha JIUIO, YKa3aHHOE VICTIOIHITEIEM, TOBEPEHHOCTh HA COBEPILICHHE JACHCTBHIA, HEOOXOIUMBIX
JUIS TIpEJIOCTABIICHHUSI CEPBUCOB, TIepedrCcIeHHbIX B 1. 1.1. OdepTsL.

3.2. Ucnonaurens 00s3aH:
3.2.1. Boigats 3akazunky kapty «Talismany.
3.2.2. TlpenocTaBisTh BO3MOKHOCTh OECIUIATHOTO MOJB30BAHUS CEPBHCAMH, MepeurcieHHbME B 1.1.1 OQepThl B TeueHne cpoka HeHCTBHA
JIOrOBOPA, YKA3aHHOTO 3aKa3uuKOM B 1.3 3asBJIeHHS.

4. OTBETCTBEHHOCTB CTOPOH
4.1. B ciiyyae HEHCIIONHEHHs WM HEHAIEHKAIETO HCIIONHEHHUSI 00s3aTeNbCTB, YKa3aHHbIX B OdepTe, CTOPOHBI HECYT OTBETCTBEHHOCTD B
COOTBETCTBHH C JIEHCTBYIOLIMM 3aKOHOIATENHCTBOM PD.

5. IPOYME YCJIOBUSA

5.1. JloroBop BCTymaeT B CHITy C JAaThl, yKa3aHHOW B 3asBJICHUU.

5.2. JloroBop MO)keT OBITH PacTOPTHYT MO COIJIALIEHHIO CTOPOH YJIHM B OJHOCTOPOHHEM IOpSAKE MO MHHIMATHBE OJHOH M3 CTOPOH, B
COOTBETCTBUH C HOPSIAKOM, OTOBOPEHHBIM B HACTOSIIEM pa3ziele.

5.3. 3aKa34yMK BIpPaBE OTKA3aThCS OT UCIOIHEHUS IOTOBOPA O BBINOIHEHUU padoT (OKa3aHUM YCIyr) B IF000E BpeMsi MPH YCIOBUH OILIATHI
VcnonauTento GpakTHUeCKH TOHECEHHBIX UM PacX0/I0B, CBSI3aHHEIX C CIOJIHEHHEM 00sI3aTeNILCTB M0 JAHHOMY JJOTOBODY.

5.4. Bce crnopsl, BO3HUKAOMIKE IO I0TOBOPY, Pa3pelIaloTcs IyTeM neperoBopos. IIpu He JOCTHKEHUH COIMALeHHUs, CIIOp IepeaaeTcs Ha
paccMOTpeHHe Cyzia B TOpsIKe, MPeyCMOTPEHHOM JIeHCTBYIOINM 3aKkoHOoAaTenbcTBOM Poccuiickoit denepannn.

5.5. Pacrop:keHue 10roBopa OCYIIECTBIISIETCS ITyTEM HAIpaBJICHHS IMCEMEHHOTO YBEOMICHHS 00 3TOM JPYroi CTOpOHE He MEHee UeM 3a
10 (mecsiTh) KaNeHJAPHBIX JHEH 70 MPEeAnonaraeMon 1aTbl paCTOPKEHHUS.

5.6. B ciywae Hecormacus ¢ Ka4eCTBOM M OOBEMOM OKA3aHHBIX YCIyr 3aKa3uWK JOJDKCH HpPEIbABHTH VICIIOMHHTENIO MHCHMEHHYIO

nperen3uo. Cpok pacCMOTPEHNS IPETEH3UH He JIOJDKEH NpeBbImaTth 10 pabounx aHel.

PexBusutel Ucnonnuress:

00O «IIporpece»

MecTo HaXO0XKIEHU:

107564, r. Mocksa, yi. KpacHoGorateipckas, 1. 6, cTp. 5
MHH: 9718114410

KIIIT: 771801001

P/c 40702810238000067883

B I[TAO CBEPBAHK r. Mocksa

K/c 330101810400000000225

BUK 044525225



