IIYBJINYHAA OPEPTA

(npeasioKeHHe 0 3aKJII0YEHNH J0roBopa 06 okasanum ycayru VIP-assistance (kapra «Talismany)
JeiictByeT ¢ «26» urons 2019 r.

OOG1IeCTBO ¢ OrPAaHHYCHHO OTBETCTBEHHOCTBIO «PHHT BOSKY, UMeHyeMoe aanee «/CnonHuTenby, MyOoIHyHO IpeaaraeT
GbHU3MUECKUM U IOPUIMICCKIM JIHI[AM 3aKJIIOYHTh J0roBop 06 okazanuu ycmyru VIP-assistance, ykasaHHOM qanee Mo TEKCTY B
pasnere 1, Ha ycrnoBusx HacTosmel myomnanoit opeptsl (nanee — "Odepra™).

B ciyuae noanucanust 3asBiaeHus 00 akienre myoanaHoi odepThl 06 okazanuu yeiyru VIP-assistance (kapra «Talismany)
(mamee - «3asBreHne») W moanucanus o rpadoi "Odepry npuHEMar, ¢ ycrnoBusMu OdepThl 03HAKOMIIEH W COTiaceH’,
IOpuIrYecKoe WM (H3MYSCKOe JIMIO, MOAIKCaBIIee 3asBICHHE, CUUTACTCS 3aKIIOYMBIINM JOTOBOP 00 OKa3aHHH YCIyTH
VIP-assistance (kapra «Talismany) ¢ UcnomauTenem Ha ycnoBusx OdepThl U3T0KCHHBIX HIKE.

Odepra pasmerieHa B my0INYHOM UCTOYHHMKE HH(POPMAITMH HA HHTEPHET-pecypce TIo aapecy: WWw.mirgk.com.

1. NOPEIMET O®EPTbI

1.1. Hcnomuutenp o00s3yeTcss OKa3bBaTh 3aka3uuKy, mnpusspimieMy OdepTy, CIEAYIOUYy YyCIyry — BO3MOMKHOCTH
0ecnpensiTCTBEHHOI0 KPYIJIOCYTOYHOI0 0eCIJIATHOIO 10Jb30BAHUS B _IEpPHOA JIEHCTBUSL JI0TOBOPA CJeAVIOMUMU
CepBUCAMM:

1.11. «Iloayuenue cupaBok w3 MBJ/I» - nonyuenue noxkymentoB B moapasaencausx ['MB/J u OBJl, HeoOX0aUMBIX UIst
MIPEJOCTABIEHUs] B CTPAXOBYK KOMIIAHHMIO IIOCJIE HACTYMJIEHUS COOBITHS MMEIOIIEro MpPU3HAKU CTPaxoBOrO Ciyuas, 3a
HCKJIFOUEHHEM CITy4JaeB, KOTaa TpedyeTcs MPICyTCTBHE 3aKa3zdyrKa Wim ero npencrasureis B opradax [ MBI/l u OB/I (mpoTokoi
00 aIMHHUCTPAaTHBHOM MpPaBOHAPYIICHHH, IOCTAHOBJICHWE OO aJMHUHHCTPAaTHBHOM IIPaBOHAPYIICHHWH, ITOCTAHOBIICHHE O
MIPEKpaIeHNN aJMHHICTPATHBHOTO IIPOM3BOACTBA, IOCTAHOBJICHHE O BO30Y)KACHHHM YTOJIOBHOTO Ji€Jla, MOCTAHOBJIEHHE 00
OTKaze B BO30YXICHHWH YTOJOBHOTO feina). [lomydyeHHe NOKYMEHTOB OCYIIECTBIAETCS B TedeHHe 3 paboumx IHEH mocie
BCTYIUICHUS] BHIHECEHHOTO 110 MaTepHally pelieHus coTpyaankamu MB/I.

HcnonHuTens HE HECET OTBETCTBEHHOCTH 33 OMIMOKH JONYIICHHBIC COTPYAHHKAMH IIPABOOXPAHUTENBHBIX OPTaHOB B
BBIHECEHHBIX JOKYMEHTaX.

CepBHC JOCTYIICH B HACENICHHBIX MyHKTaX cyobekToB PO (cormacHo m.1 Ipunoxenus Nel k Odepre).

1.1.2. «KpyriaocyrouHasi 3BaKyauusi aBTOMOOWJISD» - 9BaKyalus aBTOMOOHJIS IPH €ro MOBPEKACHHH WM TEXHHYECKOM
HEHMCIPAaBHOCTH, HE CBA3aHHOH C y4acTHEM B TOHOYHBIX M WHBIX HOJOOHBIX MEPOIPUATHAX, B CiIydyae, KOr/ia aBTOMOOWIIb HE
MOXET IEepPEeBUTATHCS CBOMM XOJOM, JIMOO 3TO IEepelBHKEHHE MOXET IOBJIEYb CEPhE3HBIC MEXaHHUYECKHE ITOBPEIKICHHUS.
OcymiectisieTcss 10 - He Oojiee IBYX IYHKTOB Ha3HA4YCHUs, YKa3aHHBIX 3aKa3dMKOM, B pe3ylbTaTe OJHOTO COOBITHS,
MIOCITY>KUBILETO NMPUYMHON oOpameHns 3akazdyuka. JlocTaBKka B JOIOJHHUTENBHBIC ITyHKTHl Ha3HAYCHUS OCYIIECTBISETCS 3a
JOTIOJIHUTENBHYIO TIaTy, B COOTBETCTBUH C ICHCTBYIOIINMHE Tapu(amu.

B ciydae TexHH4ECKOH HENCTIPAaBHOCTH, ITPH KOTOPOH aBTOMOOMIIb HE MOXKET CAMOCTOSATEIBHO ITEPEABUTATHCS, IBAKYALIHS
OCYIIECTBIISICTCS HA CTAHIMIO TEXHUIECKOTO 00CITyKMBaHHUsI aBTOMOOMIIei. CepBUC HOCTYNEH HEOTPAaHMUYEHHOE KOJIMIECTBO Pas.
CepBuc He IPeOCTaBIAETCS:

- U3 TPYJIHOJOCTYITHBIX MECT (KPBIThIC HAJ3EMHBIC U MO3eMHbIC MTAPKOBKHU H T.I1.);
- BHE JIOPO’KHOTO TIOKPBITHS, BKIIOYAsl BEITATUBaHKUE U3 KIOBeTa fainee, 4eM 15-20 MeTpoB oT JOpOrH.

CepBHC IOCTYIIEH Ha TEPPUTOPHU:

- HACENICHHBIX MYHKTOB cy0bekToB PO (cormacHo m.1 Tlpumoxenus Nel k Odepre) + 50 KM OT MX aIMUHUCTPATHBHBIX TPAHHII
- HaCeJICHHbIX IMYHKTOB YKpauHbI U pecnyOnnku bemapycs, (cormacHo m.a. 2-3 Ilpunoxenus Ne 1 x Odepre), + 20 kM 0T ux
aJIMUHUCTPATUBHBIX TPAHUII,

- CTOJIVII €BPONEHCKUX rocynapeTs, (cormacHo 1. 4 [Ipunoxernns Ne 1 k Odepre), + 20 KM OT UX aIMUHUCTPATUBHBIX TPaHHUIIL.
1.1.3. «TexHn4eckasi MOMOIIB» - BBIC3/I MacTepa 110 PEMOHTY aBTOMOOMIIEH, KOTOPBIi Ha MECTE OCYIECTBIET:

- IIYCK JIBUTATeJIsl aBBTOMOOMIIS OT BHEITHETO HCTOYHHKA (TOJIBKO B CITydae IMOJTHOM WM YaCTHIHON pa3psaKi aKKyMYJISITopa, TIpH
YCIIOBUH, YTO C JIaThl N3TOTOBJICHUS aKKYMYJIATOpA MPOLLIO He Oosiee 4 JieT, eciy akKyMYJISITOp HCIPaBeH M OTCYTCTBYIOT MHBIE
HEHCIPaBHOCTH aBTOMOOMIIS, IPETIATCTBYIOINE ITYCKY JIBUTATENA);

- 3aMeHy MOBPEXJICHHOTO KOJIeca Ha 3aIlacHOE KOJIeCO IIPH OTCYTCTBUH MOBPEXICHHH OOJITOB M raek KperuieHHs KoJleca;

- nocraBka ot Ommxkaiimein A3C 1 10JaMB TOIUIMBA (32 MCKIIIOYEHUEM rasza), He Oosiee 10 JUTPOB (CTOMMOCTB TOILIMBA 33 CUET
3akazuuka).

VcnonauTtens B Jr000e BpeMs BIpaBe pPEKOMEHJOBATh IPOM3BECTH JHArHOCTUKY aBTOMOOWIS 3aka3yMka Ha
CHEMaTU3UPOBAHON CTAHIIMM TEXHHYECKOTO OOCITY)XKMBAaHHUS C IENbI0 BBIABICHHS HEHCIPABHOCTH, NMPEISITCTBYIONIEH MyCcKy
nsuratens. B ciydae oTkaza 3akazuMka OT TaKOW AMArHOCTHKH, VICIIOMHHUTENh TepsAeT IMPaBO IIONB30BAaThCS CEPBHCOM
«TexHuueckass momolib». B cioydae BBIABICHUS HEUCHPABHOCTH, MNPEMSITCTBYIOUIEH HOPManbHOMY IIyCKy JBHrartens,
IIpeJocTaBlIeHHe cepBuca «TexHudeckas MOMOIIb» MPUOCTAHABIMBAETCS A0 YCTPAHEHUS HEUCIPABHOCTH M MPEOCTAaBICHUS
HcnonHuTeno NoATBEPKAAOIINX ITO YCTPAaHEHHE TOKYMEHTOB.

3akazyuK 00s3aH MCIOJIHATH BCE peKOMeHIAluu VIcromHuTeNns: B 4acTh 3KcIuTyatanuu aBroMoOmis. Hecobmonenue
JAHHBIX pEKOMEHJAlUI 1aeT npaBo McnomHUTeNo 0TKa3aTh B IPEAOCTaBICHUN cepBuca « TexHudecKas OMOILbY.

1.1.4. VicnomHuTens BIpaBe 0TKa3aTh B NPEJOCTABICHUH JaHHOTO CEpBHCA B CIIydae, €Cli AEHCTBUS 3aKa3uhKa BBI3BIBAIOT Y
VcnonanTeNs NOA03peHNEe B HEJOOPOCOBECTHOCTH M MOIIEHHUYECTBE IO OTHOMICHHUIO K VcriomHuTEI0.
CepBHC AOCTYIICH Ha TEPPUTOPHUH HACETICHHBIX MyHKTOB cyObekToB PD (cornacHo 1.1 [punoxenus Nel k Odepre) + 50

KM OT UX aIMUHUCTPATHUBHBIX I'PAHUILI.

1.15. «¥Opuamyeckasi KOHCYJbTAmUsA MO TPAHCHOPTY» - KOHCYJbTalMs IOPHCTa 1O  OOCTOSATEIHCTBAM
JOPOXHO-TPAHCIOPTHOTO IIPOWCIIECTBHS WM TPOTHUBONPABHBIX AEWCTBHHM TPETBUX JIMI[ B OTHOIIEHHH aBTOMOOWII,
pa3bsiCHEHUE MIPaB U 00513aHHOCTEH B COOTBETCTBHH C MIPABWIAMHU CTPaXOBAaHUS M 3aKOHOIATEIHCTBOM PD.



CepBHC JIOCTYIIEH HA TEPPUTOPHU HACEJIEHHBIX IIYHKTOB CyObekToB P® (cormacuo Ipunoxenuto Nel k Odepte).
1.1.6. «IlepcoHaJIbHBIN MeHEIKeP» BKIIOYACT B CCOS:
- (hopMupoBaHUE KOMITJIEKTA JOKYMEHTOB II0 CTPAXOBOMY COOBITHIO, JJIsl CTPaXxOBOM KOMIIAHUH;
- OTCJIC)KMBAHUE CTaTyca PaCCMOTPEHHMs CTPAXOBOTr'0 COOBITHSI B CTPaxOBOH KOMIAHWU U MH)OPMHUPOBAHUE KIIMEHTA;
- KOHCYJIbTalUs KJIMEHTa 110 CTPaXOBOMY COOBITHIO, B Cllyyae BOSHMKHOBEHHSI BOIIPOCOB B IPOLECCE YPETYINPOBAaHUS YOBITKA
CTpaxoBOW KOMIaHUEMN.

Cepsuc «IlepcoHanbHBIIl MEHEMIKEp» IOCTYIEH TOJIBKO B Ciydae, Korjaa 3aKa3yMK 3asBWJI O CTPaXxOBOM COOBITHH B
CTpaxoBYyIO KOMITaHHIO uepe3 McrnoaHnTes.
1.2.  Ecnu B pe3yibrare JOPOKHO-TPAHCIIOPTHOT'O IIPOUCLIECTBHS, ITPHU MOIBITKE BOCIOJIB30BATHCS CEPBUCAMHU, YKa3aHHBIMU B
ma. 1.1.2 u 1.1.3 OdepTs! 3aka3guK MO TEXHUISCKAM NPUIHHAM HE CMOT CBS3aThCs ¢ VIcIomHUTENeM U UM OBLT OCYIIECTBICH
BEI30B TEXIIOMOIITH U 3BaKyaTopa depe3 aboHeHTcknit TepmuHai DPA-T'JIOHACC, pacxozs! MOHECEHHBIE Ha OIIATY TEXITOMOIIN
M 3BaKkyalnuu OyIyT KOMIICHCHpPOBaHBI VICTIONHWTENEM MpH MPEeIOCTABICHWH 3aKa3YMKOM MOITBEP)KIAIOIINX 3TH PAaCcXOJbI
OpUTHHAIBHBIX TOKYMEHTOB.
1.3. Vcnyra BO3MOXHOCTH TIOJNB30BaHUS cepBHUCaMHu, ykasaHHas B 1.1.1. OdepTsl pacmpocTpaHseTcss Ha aBTOMOOIIIB,
yKa3aHHBIH 3aKa34uKOM B II. 6 3asBICHHUS.
1.4. [lns mosydeHus yciyrd, ykazaHHoit B 11.1.1 OdepTsl, AeliCTByeT KpyriiocyTouHas JucneTdepckas ciryxo0a no reiedonam:
8-800-555-04-57; 8-495-645-04-57; 8-925-087-04-57.
1.5. Vxazannas B mn.1.1 Odeptsl yciyra - BO3MOXHOCTh OECHPENSTCTBEHHOTO OECIUIATHOTO IIOJIb30BAHHS CEPBUCAMM,
nepeurciaeHHbME B Odepre B Iepuos IeHCTBUS 10roBOpa, CYMTAECTCSl OKa3aHHOHM B TEUEHHUE MPOIIEALIEro Neproaa AeHCTBHS
JIOrOBOpa, HE3aBUCHMO OT TOTO, ITOJIL30BAJICS JIM 3aKa34MK IMPEACTaBICHHONW €My BO3MOXKHOCTBIO OECIUIATHOTO IMOJIb30BaHUS
STHMH CEpBUCAMH WU HET.
1.6. Cpok meHcCTBHS JOrOBOpa MOXKET COCTaBIATH 12, 24, 36, 48 m 60 MecsIeB B 3aBHCHMOCTH OT XCIaHHUA 3aKa3uhka U
YKa3bIBaeTCs 3aKa3YMKOM B II. 3 3asiBICHHUA.

2. CTOMMOCTHB YCJIYI'1 1 HOPSAJOK PACUETOB
2.1. CrouMOCTP YCIyTH IPEIOCTABICHUS BO3MOKHOCTH OSCIIATHOTO MOJB30BAHUS CepBUCAMHM, YKa3aHHOU B 1.1.1. OdepTsl,
COCTaBIIAICT:
2.1.1.TIpu nokymnke KapTbl Ha 12 MecseB:
- 3a 1-if mecsn — 2 429 pyoneii;
- 3a 2-it mecsn — 971 pyoOreii;
- 3a 3-if ¥ KaX bl mocienyrouui Mecsiy — 150 pyoei.
Bcero 3a 12 mecsies —4900 pyoueii.
2.1.2.TIpu nokyrmike KapThl Ha 24 mecsua:
- 3a 1-it mecsn — 4 643 pyOneii;
- 3a 2-it mecsan — 1 857 pyOneii;
- 3a 3-if ¥ Ka)XAbIi mociexyromui Mecs — 150 pyOeit.
Bcero 3a 24 mecsma — 9 800 pyoureit.
2.1.3.TIpu nokynke KapTel Ha 36 MeCSAIIEB:
- 3a 1-it mecsm — 6 857 pyOneii;
- 3a 2-#1 mecsir — 2 743 py06ieii;
- 32 3-# 1 KaxIpIid ocneayomui Mmecsiy — 150 pyOei.
Bcero 3a 36 mecsmes — 14 700 pyOunei.
2.1.4.T1pu nokyrnke kapTbl Ha 48 Mecs1eB:
- 3a 1-it mecsir — 9 071 py6Gaeii;
- 3a 2-it mecsn — 3 629 pydneit;
- 3a 3-if ¥ Ka)AbIi ociexyromui Mecsi — 150 pyOeit.
Bcero 3a 48 mecsne — 19 600 pyomeii.
2.1.5.TIpu nokynke kapTel Ha 60 MecsIeB:
- 3a 1-it mecs — 11 286 pyOneit;
- 3a 2-it mecsn — 4 514 pyOneit;
- 32 3-#1 1 KaxapIid ocneayomui Mmecsy — 150 pyOei.
Bcero 3a 60 mecsmnes — 24 500 pybneii.
2.2. Ormuata ycnyry, yka3zanHou B 11.1.1 O¢epTbl mpou3BoauTCsl 3aKa3uMKOM B TeUEHHE TPeX paboumx JAHEH ¢ AaThl NOAMUCAHUS
3asBiIeHMUsl, IIyTEM MEPEUNCIICHNs ICHEKHBIX CPEACTB HA pacyeTHBIN cueT VICHONHUTEIS UK ero MPeCTaBUTENs.
3. OBS3AHHOCTH CTOPOH
3.1. 3akazuuk 00s13aH:
3.1.1. Omnartuts ycnyry, ykazanHyio B 1. 1.1. OdepTsbl.
3.1.2. IIpenocTaBisTh BCe CBEJICHHUS, KACAIOUINECS MPOUCIIEIIEr0 COOBITHS (BPEMsl, MECTO, 00CTOSTENHCTBA IPOU3O0ILEIIIET0
COOBITHS, CBE/ICHHS O IPYTUX YYaCTHUKAX, KOHTAKTHBIA TenedoH u 1p.).
3.1.3. B ciyyae HeoOxoaumMocTH, OPOPMHUTD HA JIMIO, YKa3aHHOE VcromHuTeNneM, T0BEPEHHOCTh Ha COBEpIICHHUE JEHCTBHH,
HEOOXOANMBIX JUISl IPEOCTaBIICHHSI CEPBHUCOB, NepeunciieHHbIX B 1. 1.1. OdepTsI.
3.2.UcnonauTens 00s13aH:
3.2.1. Brigars 3akazuuky kapty «Talismany.
3.2.2. TlpemocTaBisiTh BO3MOXKHOCTH OECIUTATHOIO IMOJL30BAHUS CEepBHCaMH, mepeuncieHHbiMu B m.1.1 OdepTsl B TeueHne
CpoOKa JIEHCTBUS IOTOBOPA, YKa3aHHOTO 3aKa3uuKOM B 11.3 3asBIICHUSI.
4. OTBETCTBEHHOCTbH CTOPOH

4.1.B crnydae HEWCIIOJHEHHUS WM HEHAJIEKAIETO HCIIOJHEHUsT 00s3aTeNbcTB, yka3zaHHBIX B Odepre, CTOPOHBI HECYT
OTBETCTBEHHOCTb B COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOATEILCTBOM PD.



5. MPOYHUE YCJIOBHUA
5.1.JloroBop BCTymaeT B CHITY C JaThl, yKa3aHHOW B 3asiBIICHUHU.
5.2.JIoroBop MOXeT OBITH PacTOPTHYT IO COIJIALICHHIO CTOPOH WJIM B OJHOCTOPOHHEM IOPSAKE 10 MHUIMATHUBE OJHOH U3
CTOPOH, B COOTBETCTBUH C MOPSIIKOM, OTOBOPEHHBIM B HACTOALIEM Pa3Jele.
5.3.3aka34uK BIIpaBe 0TKa3aThCsl OT UCIOJIHEHHMS JOTOBOPA O BHINIOJIHEHUU Pa0OT (OKa3aHWU YCIIyT) B 1000 BpeMs IIPH YCIOBUU
omiarsl VcomHuTenmo (aKTHYECKH NMOHECEHHBIX WM PAacXoJOB, CBS3aHHBIX C MHCIIOJIHEHHEM O00S3aTeNbCTB 10 JTAHHOMY
JIOTOBODY.
5.4. VicnionHuTens BIpaBe OKa3blBaTh YCIYTH KaK JMYHO, TaK U C IPUBJICUCHUEM TPETHUX JIUIL.
5.5.Bce cropsl, BO3HMKAIOIIUE MO JIOTOBOPY, Pa3pelialoTcs IyTeM IeperoBopoB. IIpu HEeNOCTHKEHUHM COTJIALICHUs, CIIOp
IepenaeTcsl Ha PACCMOTPEHUE Cya B OPSAAKE, IPELYCMOTPEHHOM IEHCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccuiickoit denepaunu.
5.6.PacTopskeHne 0roBopa OCyIIeCTBISIETCS ITyTEM HaIIPaBICHHS MICEMEHHOTO YBEJOMIICHHS 00 3TOM APYroil CTOpoHe.
5.7.B ciry4yae Hecoraacus ¢ Ka4eCTBOM M 00BEMOM OKa3aHHBIX YCIYT 3aKa3uuK JOJDKEH MPEABSIBUTH VICTIOMTHUTEO NHCEMEHHYIO
npereH3uio. CpoK pacCMOTPEHHUS IPETCH3UH He JOJDKEH npeBsmats 10 pabouux mHei.
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