NYBJIUYHAS OPEPTA
(mpeasioxkeHue 0 3aKII0UeHHH A00HEHTCKOT0 J0roBopa Ha npaso Tpedoanus ycayr VIP-assistance «Silver 08101»)

JHetictByer ¢ «27» despamns 2020 T.

OO6miecTBO ¢ orpaHUUYeHHO 0TBeTcTBeHHOCThIO «PVIHI™ Bosik», MMeHyemoe nanee «VcronHuTensy, MyoanyHo npeiaraetT GU3NYECKUM U IOPHAHIECKUM
JIMIaM 3aKII0YNTh aOOHEHTCKHI 10roBOp Ha mpaBo TpeOoBaHus ycuyr VIP-assistance, ykasaHHBIX jgajiee IO TEKCTy B pasjene |, Ha yCIIOBHSX HAcCTOAIICH
myomuaHoi odepTsl (qanee — "OdepTa).

B ciyuae noanucanus 3asBieHus 00 akuenTe MyOnMYHOH odepThl 0 3aKIIOUCHUH aOOHEHTCKOTO IOr0BOpa Ha MPaBO MONYYCHHS MO TPEOOBAHHUIO YCIyT
VIP-assistance «Silver 08101» (manee - «3asBieHHE») U MPOCTaBIeHHUs MoanucH mnox rpadoii "Odepty npunumaro, ¢ ycnoBusMu O¢epTsl 03HAKOMIICH U
coriaceH", 0puaMdecKoe WIH (QU3HYEcKoe JIUIO, MOJNUCaBIIee 3asBICHUE, CUMTACTCS 3AKITIOUMBIIAM aOOHEHTCKHIl JOTOBOp, HMPEIOCTABILIONIMII IIPaBO
TpeboBath ucronHeHus ycyr VIP-assistance «Silver 08101» (manee «lorosopy») ¢ Mcnonuutenem Ha ycnoBusx OdepThl H3T0KEHHBIX HIDKE.

Odepra pa3meleHa B MyOIMYHOM MCTOYHUKE HH(POPMALIMI HAa HHTEPHET-pecypce Mo aapecy: www.mirgk.com.

1. TPEJIMET O®EPTbI
1.1.  3akasumky, 3axmouuBiemy Jloroop ¢ Mcnonnurenem myrem akuenta (npussatis) ero OdepTsl, 3a IuIaTy HMPEOCTaBIsACTCSA MPAaBO TPeOOBATh OT
VcrionHuTeNns HCTIONHEHHS B IepUOA AeiicTBHs JloroBopa CIeAyIOMHUX yCIIyT:
1.1.1. «Iloayuenne cnipaBok u3 MBJ/I» - nonydenue nokymeHToB B nonpasaenenusx MBI/ u OB/l, HeoOX0qUMBIX TSl IPSIOCTABICHNUS B CTPAXOBYIO
KOMITaHHIO 110CJIe HACTYIUICHUSI COOBITHS, UMEIONIETO NPU3HAKU CTPAXOBOTO CIIydasi, 32 MCKIIOUYEHHEM CIIy4acB, KOraa TpeOyeTcst MPUCYTCTBHE 3aKa3unKa I
ero npexacrasurens B opranax ['MBJ1J1 u OB/ (mpoTtoxoin 06 aAMHHHCTPaTUBHOM IPAaBOHAPYLICHUH, IOCTAHOBICHUE 00 a IMHHUCTPATHBHOM IIPaBOHAPYIICHHN,
MIOCTAaHOBJICHHE O MNPEKpAIleHHN aJMHHHCTPATHBHOTO IMPOM3BOACTBA, MOCTAHOBICHHE O BO30OYKJICHHHM YrOJOBHOTO jela, MOCTaHOBJIEHHE 00 OTKase B
BO30YX/ICHUH YrOJIOBHOTO Jiena). ITomyueHre TOKyMEHTOB OCYILECTBIISETCS B TeUeHHE 3 pabouux JHEH nociie BCTYIUIEHUs B CUITY pelieHus coTpyaHukos MB/I.
HcnonauTens He HeceT OTBETCTBEHHOCTH 32 OIIMOKH, HOMYIICHHBIC COTPYIHUKAMH IPABOOXPAHUTEIHHEIX OPIaHOB B BEIHECCHHBIX JTOKYMEHTAaX.
HcnonHeHne MoxeT ObITh 3aTpeOOBaHO:
- mist nokymentoB I'MBJI/1 - Ha Teppuropun r. Ctepnuramax + 50 KM OT ero aiMUHHUCTPATHBHBIX MPaHHL, a TaKkxke B cyobektax PD (cormacHo m.1 [pusoxenus
Nel k Ocepre);
- i tokymeHToB OB/] - Ha tepputopun r. CTepiauramak.
1.1.2. «/locTaBKa TOKYMEHTOB»:
- JocTaBka KoMiekTa fokymentanuu o KACKO 3axa3unky Wil B CTpaxoByIO KOMIIAHHIO 3aKa3uiKa B TEUCHHE TPpeX pabodnX JHEH;
- mocTtaBka Komiuiekta qokymenTanun no OCAI'O 3aka3uuky B TeUCHUE TpeX paboumx THEH.
HcnonHuTeNb OCTaBISACT 32 COOOI MPaBO ONPEALIIATh CIIOCO0 Mepead JOKYMEHTOB U ajipecara.
Hcnonnenne MoxkeT OBITH 3aTpeOOBAHO Ha TEPPUTOPHU ropooB cyOobekToB PD (cormacuo m.l Ilpmnoxkenus Ne 1 x Odepre) + 50 kM oT ux
aJIMHUHHCTPATUBHBIX TPAHUIL.
1.1.3.  «KpyriocyTouHasi 3BaKyanus aBTOMOOHIIS) - 3BaKyallls aBTOMOOWIIS PH €ro MOBPEXKICHUM MIIM TEXHUYECKOH HEHCIIPAaBHOCTHU, HE CBSI3aHHOM C
ydJacTHeM B TOHOYHBIX U MHBIX TOTOOHBIX MEPONIPUATHUSX, B CITydae, KOI[a aBTOMOOMIIb HE MOXKET IIEPEABUTATHCS CBOMM XOJIOM, JIH00 3TO MEPEABIKCHIE MOXKET
IIOBJICYb CEphe3HbIe MEXaHWUecKue MoBpexkaeHus. OCymecTBIIeTCs 10 - He 0oiee IBYX IMYHKTOB Ha3HAYEHMS, yKa3aHHBIX 3aKa34UKOM, B Pe3ylIbTaTe OQHOTO
COOBITHS, TOCTYKUBIIETO MPHYUHON oOpaleHnst 3akazunka. s sBaKyaluy B Kax<Iblii MyHKT MOAETCs OTJAC/IbHAs 3asBKa. [IpaBo TpeOoBaHUS BaKyaluH BO
BTOPO# ITYHKT CYIECTBYET TOIBKO B IIepHO[ AeiicTus JloroBopa.
B cirygae TexHuUeckol HEHCIIPABHOCTH, IIPH KOTOPO aBTOMOOHIIb HE MOXKET CAMOCTOSATENBHO IIePEIBUTATHCSI, DBAKYaIUs OCYIIECTBILIETCS Ha CTAHIHIO
TEXHUYECKOTO 00CITy)KMBaHHs aBTOMOOUJICH.
CepBHC HE IPETOCTABIISAECTCS:
- U3 TPYAHOAOCTYIIHEIX MeCT (KPbIThIe HA3eMHbIE U ITOA3EMHBIC IIAPKOBKY U T.IL.);
- BHE JIOPOKHOTO IOKPBITHS], BKJII0Yasl BBITATMBAHKE U3 KIOBETA jalee, ueM 15-20 MeTpoB oT joporu.
HcnonHenne MoXKeT OBITh 3aTpeOOBaHO HA TEPPUTOPHU ToponoB cyObekToB PXD (cormacHo m.l. Ilpumoxenns Ne 1 x Odepte) + 30 kM OT uX
aJIMHUHHCTPATUBHBIX TPaHUIL.
1.14. «lOpuanyeckasi KOHCY/IbTAIMS MO TPAHCHOPTY» - KOHCY/IbTALUs IOPHCTA 1O OOCTOATENBCTBAM JOPOXXHO-TPAHCIOPTHOTO MPOHCIIECTBUS HIIH
IIPOTHBONPABHBIX JEHCTBHI TPETHHX JUIl B OTHOIICHHM aBTOMOOWIIA, Pa3bsACHEHHE IPaB U OOSI3aHHOCTEH B COOTBETCTBHU C IPABHIAMH CTPAaXOBaHUS U
3aKOHOJATEILCTBOM PD.
1.1.5. «IlepcoHaIbLHBIi MEHETKEpP»:
- KOHCYIBTaNusI 110 BOIpocaM (OpMUPOBAHHS KOMILICKTa JOKYMEHTOB AT OOpaIeHHs B CTPaXOBYIO KOMIIAHUIO;
- KOHCYIbTaN¥s I10 BOIIPOCAM, BOSHHUKIINM B IPOIIECCE yPErylIUpOBaHNUs YOBITKA CTPAXOBOM KOMIIaHHEH.
Cepsuc «llepcoHalbHBIH MEHEIKEP» JOCTYICH TOJIBKO B Cllydyae, Koraa 3aka3uMK 3asBUII O CTPAXOBOM COOBITHM B CTPaXOBYIO KOMITAHUIO depe3
Hcnonnurens.
1.2 Ecnu B pe3ynbTaTe JOPOKHO-TPAHCHOPTHOTO MPOHCIIECTBHS, IIPH IOMBITKE BOCIIONB30BATHCS CEPBHCOM, YKa3aHHBIM B II. 1.1.3 Odepts! 3aka3unuk mo
TEXHUYECKUM IPHYNHAM HE CMOT CBs3aThes ¢ cmonHuTeneM M UM ObLT OCYIIECTBJICH BBI3OB dBaKyartopa uepe3 abonentckuit Tepmunan OPA-TJIOHACC,
pacxofbl OHECEHHBIE Ha OIUIATy 3BaKyallUH OyIyT KOMIICHCHPOBaHEI VcHomHuTeNneM IpH IPEeIOoCTaBICHAN 3aKa3dMKOM MOATBEPXKIAIOMMX OPHTHHAIBHBIX
JIOKyMEHTOB.
1.3. Hcnonuurens, B Teuenue 30 JHEH ¢ MOMEHTa MOJy4YeHUs 3aKa3uMKOM YCIYTM 3BaKyallMM, BIIPaBe 3alpOCUTh Yy 3aKa3zuumKka JOKYMEHTHI,
MOATBEPAKAAIONIHE yCTPAHEHHE HEUCIIPABHOCTH, CTaBIIeH IPUYHHOI HEOOXOJHMMOCTH dBaKyalluy (KOMHIO 3aKa3-Haps/a ¢ yKa3aHHEeM IPHYINHEI HEHCIPABHOCTH,
KaccOBOTO UeKa M3 PEMOHTHOHM OpraHM3alliH, OCYIIECTBUBIICH PEMOHT HEHCIIPaBHOCTH). B ciydae mempencraBienus mo 3anpocy Mcmomnurens 3aka3dukoM
3aKa3-Hapsa U KacCOBOIO YeKa, MOATBEPKAAOIIEro yCTpaHEHHE HEHCIIPAaBHOCTH, VICIOIHUTENb HMEET IIPAaBO CUUTATh, YTO YCTAHOBJIEHHBIN JOTOBOPOM JIMMUT
9BaKyaluil Ha OJHY TEXHUYECKYIO0 HEHCIPABHOCTh HCUEpPIIAaH, YCIIyra 110 Hell OKa3aHa U MPHOCTAHOBHUTH JalbHEHIIee OKa3aHUe YCIyTH BAKyalluH O IIPUIHHE
TEXHUYECKOH HEUCIIPABHOCTH J0 HONTBEPIKACHUS €€ YCTPAHCHHS.
1.4. 3aKa34uKy 110 COrNIacOBaHMIO ¢ MICTIOMHUTENEM MOXKET ObITh TIPEJICTABICHO OOIbIIEe KOJIUYECTBO YCIYT, YeM npeycMoTpeHo OdepToii B KOHKPETHOM
MecsiIe, IPU YCIOBHU IPOIOPIHOHAIBHOIO YMEHBIICHHS KOIHYECTBA BO3MOXKHOCTH TPEOOBAHUS JTHX YCIyTr B CIemylomux Mecsnax. [Ipm sTom B ciydae
JIOCPOYHOTO PAacTOPKEHHUS 110 MHUIMATHBE 3aka3unka JloroBopa 1o Hauanla TedeHHs IEepUOa, B CUET KOTOPOro ObLIa paHee OKa3aHa YCIyra, CTOUMOCTb 9TOH
YCIIyT!l HE BKJIIOYAETCS B CTOMMOCTB UCTEKIIETO NepHo/ia AeicTBuUs JloroBopa 1 MoAIeKuT onaTe 3aka3uiukoM McrnonHuremo.
1.5. IlpaBo 3axa3zunka TpeOOBaHUS yCIyT, HepednciIeHHbIX B II.1.1. OdepTsl, pacipocTpaHseTcs Ha aBTOMOOUIIb, YKa3aHHBII 3aKa34UKOM B II. 6 3asBICHUS.
1.6. Jnsa TpeOoBaHus yciyr, ykasaHHbIX B I.1.1 OdepTbl, IeHcTByeT KpyIJIOCYTOUYHAs OHCIIeT4epcKas ciyxOa mo Ttemnedonam: 8-800-555-04-57;
8-495-645-04-57; 8-925-087-04-57.
1.7.  VYxazannoe B 11.1.1 O¢epTs! paBo 3aka3unka Tpe6OBaTh OT VICIOMHUTENS HCIOMHEHUS YCIIYT MOATIEXKHUT OIIaTe 3aKa34uKOM HEe3aBUCHMO OT TOTO, OBLIO
T IM 3aTPe0OBaHO COOTBETCTBYIONIEE HCIIONHEHHE dTUX yeuyr oT Mcnomaurens (4.2 ct. 429.4 'K PO).
1.8.  Ilepuon aGOHEHTCKOrO OOCITY)KHBAHHS ONMpPENEIACTCs 3aKa3duKOM B M. 3 3asBIICHHS, B 3aBUCHMOCTH OT BBIOPAHHOI MM MPOrpaMMBbl 0OCTy)KUBAHUS B
COOTBETCTBHH O cTon61oM 2 Tabmusl Nel OdepTsl.
2. CTOHMMOCTD YCIYI'1 U IOPAJOK PACYETOB
2.1.  CTouMOCTb OZHOrO Mecsla a0OHEHTCKOro 00CTyKUBaHus1, ykazanHoro B 11.1.1. OdepTsl, onpenenena B crondue S Tadnuusl Nel OdepTsr.
2.2. Pa3Hasg cTOMMOCTH MECSIIEB IIPH 3aKIIOUCHUH AOTOBOPA Ha CPOK OoJee OJHOro Mecsla 000CHOBAHA PA3HBIM KOJIMYECTBOM YCIYT, KOTOPEIE MOT'YT OBITh
3aTpeOOBaHbI B 3TH MECSLBI B COOTBETCTBHUHU O CTONOLOM 5 Tabmuibl Nel OdepTs.
2.3. B ciyuae nokynku apromobuis y UIT Tepexosa Ceprest AHaTonbeBHYa 3aKa3uuK MOIy4aeT MpaBo Ha 0ojee BHITOJHbIE YCIOBUS B BUAE CKHKH, pa3Mep
KOTOPOH ONpeneNnseTcs B COOTBETCTBUM co cTonbuoM 6, Tabimupl Nel Odeprbl. CTOMMOCTE aOOHEHTCKOTO OOCIY’KMBAHHS C YYETOM CKUJKH ONPEAENseTcs B
COOTBETCTBHH O cTonbmoM 7 Tabmuisl Nel OdepTsl.
Tabmuma Nel.




MaxkcumanbHO
o MakcuMaabHO BO3MOXKHOE
BO3MOYKHBII
KOJIMYIECTBO 3aTPEOyEMBIX CTOMMOCTH B CroumocTh B
[Iporpama Teproz CITyT B TEYCHUE OJTHOTO Iepuon 01X Oe3 yuera Cxunka B % OJIX C y4eTOM
00CITyKUBaHUS a0OHEHTCKOTO yery n . 00CITyKUBaHUS Py ¥4 a ? Py e
Mecsla Mo MyHKTaM: CKHJIKH CKHJIKH
00CITyKUBaHUS 111-1.15
B MecsAmax o o

1 2 3 4 5 6 7
20 1-i mecsig 2 800 28,36% 2 006
15 2-i1 MecsI 2100 61,81% 802
A 12 10 3-it MecsiI 1400 72,14% 390
5 4-i1 — 12-#1 mecsing 700 88,86% 78
40 1-i1 Mecs 5600 31,36% 3844
30 2-ii MecsiI 4200 63,38% 1538
B 24 20 3-i1 MecsI 2 800 72,14% 780
5 4-ii — 24-ii Mecsii 700 88,86% 78
60 1-i1 Mecs 8400 32,35% 5683
45 2-it MecsiI 6300 63,92% 2273
C 36 30 3-i1 MecsI 4200 72,14% 1170
5 4-ii — 36-ii Mecsi 700 88,86% 78
80 1-i mecsing 11200 32,85% 7521
60 2-i1 MecsI 8400 64,18% 3009
D 48 40 3-it MecsL 5600 72,14% 1560
5 4-i1 — 48-i1 mecsiiy 700 88,86% 78
100 1-i mecsing 14 000 33,14% 9360
75 2-i1 MecsII 10 500 64,34% 3744
E 60 50 3-it Mecs 7 000 72,14% 1950
5 4-ii — 60-ii Mecsi 700 88,86% 78

2.4. llena noroBopa CKJIaABIBAETCSA U3 CTOMMOCTH a0OHEHTCKOr0 00CTy)KHBAaHMUS KaKI0T0 MECSIA B TIEPHOA JICHCTBHSA JOTOBOPA.
2.5.  Ormara aOOHEHTCKOTrO OOCITY)KMBAHHS MPOM3BOAUTCS 3aKa3uMKOM VICHOTHHTENI0 MM €ro NpPEACTaBUTENI0 B TEUCHHWE TpeX pabouux IHEH, ¢ JIaThl
TOIHCaHHs 3asBICHHS.

3. OBSI3AHHOCTHU CTOPOH
3.1. 3aka3uuk 00s13aH:
3.1.1. OmnaTuTth NpaBo TpeOOBAHUS YCIYT, yKa3aHHEIX B II. 1.1. OdepTsl o cToMMOCTH, yka3aHHOH B paszmene 2 OdepTsl, B 3aBUCUMOCTH OT BHIOPaHHOM
HPOrpaMMBI U TIEPHOAA 00CITYKUBAHUS.
3.1.2. IIpenocTaBniTh Bce CBEACHUS, KAacAIOMIHECs IPOUCIIEANIEr0 COOBITHS (BPEMs, MECTO, 0OCTOSTENIHCTBA IPOU3OIIENIETO COOBITHS, CBEACHUS O APYTHX
Y4JaCTHHUKAX, KOHTAKTHBI TenedoH u 1p.).
3.1.3. B cinyuae HeoOXoaMMocTH O(GOPMUTH Ha JHMIO, yKa3aHHOe VcmomHuTeneM, NOBEPEHHOCTh HA COBEpIICHHE ICHCTBHH, HEOOXOIUMBIX IS
MIPeOCTaBICHHUS YCIIYT, IEPEUUCICHHBIX B I 1.1. OdepTsl.

3.1.4. Hcnonaurens obs3an:
3.1.5. BeinaTs 3aka3uuky kapty «Silver 08101».
3.1.6. IpenocraButs 3aka3uuKy IpaBo TpeOOBaTh OT VCTIONMHHUTENs HCIOIHCHUS IepedrcieHHBIX B m.1.1 OdepTsl ycayr B TeueHHe CpoKa ASHCTBHS

JIOTOBOPA, YKa3aHHOTO 3aKa34MKOM B 1.3 3asBIICHHS.

4. OTBETCTBEHHOCTb CTOPOH
4.1. B ciy4yae HEHMCIONHEHHs WM HEHAJICKAIIEro MCIOIHEHUS 00s3aTeNbCTB, YKa3aHHBIX B Odepre, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C
JIEHCTBYIOLMM 3aKOHOAATEIbCTBOM PD.

5. MPOYHME YCJIOBUs
5.1. JloroBop BCTYyIaeT B CHITy C JIaThl, yKa3aHHOW B 3asBICHUH.
5.2. JIoroBop MOXeT OBITh PACTOPTHYT IO COTJIANICHHUIO CTOPOH HIIU B OXHOCTOPOHHEM MOPSAIKE [10 HHUIMATHBE 3aKa3urKa, B COOTBETCTBUHY C I1.5.3 HacTosIIeH
odepTsl.
5.3. 3aka3uMK BIpaBe OTKA3aThCS OT HMCIIONHEHWs JOTOBOpAa O BBINOJIHEHUM PabOT (OKa3aHUM YCIyr) B 000 BpeMs NpH YCIOBUM OIUIaThl McromHurento
(haKTHUECKH IIOHECEHHBIX UM PacX0J0B, CBI3AHHBIX C HCIOIHEHUEM 00s3aTeNIbCTB 10 JAHHOMY JJOTOBOPY.
5.4. VcnionHuTeNs BIIPaBe OKA3bIBaTh YCIYTH KaK JIMYHO, TAK U C IIPUBICICHUEM TPEThUX JIUIL.
5.5. Bce criopbl, BO3HHKAOIIKE MO JOrOBOPY, Pa3pellaloTcs yTeM IeperoBopoB. IIpu HEAOCTIKEHNHN COTIIaIeHHs, CIIOp Nepe/laeTcs Ha pacCMOTPEHHE cyia B
MOpsZIKE, TIPEAYyCMOTPEHHOM JISHCTBYIONINM 3aKOHOAaTenbCcTBOM Poccuiickoit denepanum.

PexBusutel Ucnoiaurens:

000 «PHUHI" Bostzx»

Mecto HaxoxaeHus: 127566, r. Mocksa, FOpnosckuii mpoesn, nom 14, xopmyc 4
WHH/KIIIT 7730592680/773001001

OI'PH 5087746430074

p/c 40702810200000041788 8 BAHK BTB (ITAO)

BUK 044525745

k/c 30101810345250000745



