HNYBJINYHASA OPEPTA
(MpeJioskeHHe 0 3aKJIIYEHHH J0roBopa o6 okazanun ycayru VIP-assistance (kapra «PLATINUMy)
HeiictByet ¢ «09» sHBapsa 2019 roga

OO6mIecTBO ¢ orpanudeHHON OTBETCTBEHHOCTRIO «PUHI Bosoky, mMeHyeMoe faiee «CcomHuTeNb, TyOIunIHO
mpeiaraeT (pU3MYECKMM W FOPHIMYECKHM JIMIAM 3aKIYNTh J0roBop 00 okaszammm ycayru VIP-assistance,
yKa3aHHOM Jaliee 10 TEKCTY B pasjeiie 1, Ha YCIOBUAX HACTOsMICH myonuaHoi odeptsl (manee — "Odepra').

B cnyuae noanucanus 3asBiieHus o0 akiente myoindHon odepThl 00 okazanuu yceinyru VIP-assistance (kapta
«PLATINUMY) (manee - «3asBneHue») u noanucanus moxa rpadoit "Odepry npuaumaro, ¢ ycmosusimu OdepTsl
O3HAKOMJIEH H corjaceH", Iopuandeckoe WM (U3WYECKOe JHIO, TIOAIUCaBIIee 3asBICHUE, CUHUTACTCS
3aKIIIOYMBLIMM JIOTOBOp 00 okazaHuu yciyru VIP-assistance (kapta «PLATINUM») ¢ 3aka3ynkoM Ha yCIOBHAX
OdepThl H3ITOKEHHBIX HIDKE.

Odepra pasMemena B MyONMYHOM WCTOYHHMKE WH(POPMAMM Ha HWHTEPHET-pECypce IO afpecy:
www.mirgk.com.

1. MIPEAMET O®EPTHI

1.1. Vcnonuurens 00s13yeTcst OKa3piBaTh 3akazuuky, nputssinemy Odepry, CIeayoIny YCIyry — BO3MOKHOCTh
OecnpensTCTBEHHOI0 KPVIVIOCYTOYHOIO 0ecl/IaTHOIO 1O0Jb30BAaHUS B IepHOA  jeiicTBHS J10roBOpa
CJIeYIOIMMH CepBUCAMM:
1.1.1. «<ABapmuiinbiii KoMuccap» - Bble3]] npeactaButesst VcrnonHutens: K 3aka3uuKy Ha MECTO MPOUCHICCTBUS,
60 B Apyroe yaoOHOe it 3aKa3yrKa MeCTo.
IIpencraBurens McnionHUTENS HA MECTE OCMOTpA:
COCTaBJISIET aKT OCMOTPA;
OKa3bIBACT KOHCYJIBTALIMIO IPH 3aII0JTHEHNUH 3asIBJICHHS B CTPaXOBYI0 KOMIIAHHIO IO ()OPME CTPaxXOBIIHKA;
¢uxcupyer (pororpadupyer) TOKYMEHTBI, HEOOXOAUMBIE sl yPETYTUPOBAHUS CTPAXOBOTO COOBITHS.
CepBUC JOCTYIICH Ha TEPPUTOPHHM HACEICHHBIX IMYHKTOB CyObekTOB P® (cormacho Ilpmnoxenuto Nel k

Odepre) + 50 kM OT UX aIMUHUCTPATHBHBIX TPAHUII.

1.1.2. «Ilonyuenne cnpaBok u3 MBJ/I» - monydyeHue nokymeHTtoB B mompasiaenenusx [UBJJ] u OB/,
HEOOXOUMBIX ISl IPEIOCTABICHHS B CTPaXOBYI0 KOMIIAHHIO TIOCTIE HACTYIUICHUS! COOBITHSI MMEIOIIETO MPU3HAKA
CTPaxOBOTO CIIy4Yas, 3a MCKIIOUEHUEM CITydaeB, Koraa TpeOyeTcs MPUCYTCTBHE 3aKa3uhKa WA €r0 MPEeICTaBUTENs
B opranax I'MBJJI u OBJ (npoTokon 00 aJIMHHUCTPATUBHOM IIPaBOHAPYIICHUH, IOCTAHOBJICHUE 00
aJMMHHCTPAaTUBHOM TIPaBOHAPYIIEHUH, TOCTAaHOBJIEHHE O NPEKpaIleHWH aJMHUHUCTPATUBHOIO IPOW3BOICTBA,
MOCTAHOBJIEHHE O BO30YXICHUU YTOJIOBHOTO JeJia, IIOCTAHOBJICHHE 00 OTKa3e B BO30YXKICHHH yrOJIOBHOTO JIEIIa).
[Mony4yeHne MOKYMEHTOB OCYIIECTBISIETCS B TeUeHHE 3 pa0O4YMX JHEH TOcie BCTYIUICHHSI BBIHECEHHOTO IO
MaTepualy pemeHus corpyaaukamu MB/I.

Hcnonmautens He HECeT OTBETCTBEHHOCTH 3a OIIMOKHW JIOMYIICHHBIE COTPYJHHUKAMH IPaBOOXPAHUTEIHHBIX
OpraHOB B BBIHECEHHBIX IOKYMEHTAaX.

CepBHUC JOCTYIIEH Ha TEPPUTOPUU B HACCJICHHBIX NMyHKTax CyObekToB P® (cormacho I[lpminoxkenuio Nel k
Odeprte).
1.1.3. «/locTaBka JOKYMEHTOB» - JI0CTaBKa KOMIUIEKTA JJOKYMEHTAIMH 3aKa34YUKY WM B CTPAXOBYIO KOMITAHHIO
3aka3unka B TeueHue 3-x paboumx aHed. McnonHuTENns OCTaBIseT 3a cOO0M MPaBO caMOCTOATENHLHO OIPEeIsTh
croco0 mepenayn JTOKYMEHTOB, B 3aBHCHMOCTH OT CTPaXxOBOH KOMITaHWM 3aKa3dynKa, BHJAA YpPEryJIUpyeMoro
COOBITHS, CYIIECTBYIOIINX OCOOEHHOCTEH yperyIMpOBaHMs CTPAXOBOH KOMITAHUHY 3aKa3unKa.

CepBHUC JOCTYIICH Ha TEPPUTOPHUHM HACEICHHBIX MYHKTOB CyObekTOB P® (cormacho Ilpmnoxenuio Nel k

Odepre).

1.1.4. «Kpyrjocyrounasi 3BaKyamusi aBTOMOOMJISI» - DBaKyalds aBTOMOOWJIS NPH €ro IMOBPEKIECHHH WK
TeXHH‘-IeCKOﬁ HeI/ICHpaBHOCTI/I, HEC CBSI3aHHOI>'I C y‘IaCTI/IeM B TOHOYHBIX WU HHBIX HOJIO6HI)IX MepOHpI/IHTI/IHX, B
cllydae, KOrjla aBTOMOOWIIb HE MOJET MEPEABUTaThCs CBOMM XOJOM, JHOO 3TO MEpEeJBMKEHHE MOXET MOBJICUb
cepbhe3Hbie MeXaHHueckue moBpexaeHus. OcyniecTBiIseTcs 10 - He OoJiee ABYX MyHKTOB HA3HAYCHHS, YKa3aHHBIX
3aKka3uukoM, B pe3ylbTaTe OJHOTO COOBITHS, MOCTYKWBIIETO TMPUYMHON oOpameHus 3aka3uuka. JlocTaBka B
JOIIOJTHUTCJIBHBIC HyHKTBI HAa3HAYCHUA OCYH_[eCTBJ'[HeTCSI 3a JIOHOHHHTGJ'IBHyIO HHaTy, B COOTBCTCTBUH C
JCHCTRYIONIMMH Tapudamu.

B cirydae TexHUYIECKO HEMCTIPABHOCTH, PH KOTOPOH aBTOMOOMIIb HE MOXKET CAMOCTOSTEIFHO TIePEIBUTATHCS,
9BAKyallMsl OCYIIECTBIISIETCS Ha CTAHIMI0O TEXHUYECKOTO OOCIyXMBaHUS aBToMOoOWiei. CepBHC IOCTYIICH
HEOTPAaHUUYCHHOE KOJIUYECTBO pas.

CepBucC HE PEJOCTABISICTCS:

- U3 TPYAHOAOCTYITHBIX MeCT (KPBIThIE Ha/I3eMHbIE U MTOJ3€MHBIE MTAPKOBKH H T.I1.);
- BHE JIOPOYKHOT'O MOKPBITHS, BKITIOYAs BRITATMBAHUE U3 KIOBETA Jajiee, ueM 15-20 MeTpOoB OT JJOPOTH.

CepBuC TOCTYIICH Ha TEPPUTOPHH:



- HaCEJICHHBIX IYHKTOB cy0bekToB PD (cormacho IIpunoxenuto Nel k Odepre) + 50 kM OT UX aIMUHUCTPATUBHBIX
TpaHuIl;

- HaCeJICHHBIX MYHKTOB YKpauHbl U peciybiuku benapycs, (cornacuo m.o. 2-3 Ipunoxenus Ne 1 x Odepte), + 20
KM OT UX aMUHUCTPATHBHBIX I'PaHMUII,

- CTOJHMII eBpONeWCcKuX TrocyaapctB, (cormacHo mn. 4 Ilpunmoxenns Ne 1 k Odepre), + 20 kM oT ux
aJIMUHHUCTPATUBHBIX TPAHUIL.

1.1.5. «Texnuyeckasi MOMOLIbLY» - BBIE3]I MAcTEPa IO PEMOHTY aBTOMOOMIIEH, 3aIlyCK JBHTATENss aBTOMOOMIIS OT
BHEIIIHETO HCTOYHUKA, 3aMEHa MOBPEKICHHOTO KoJieca Ha 3allaCHOE KOJIeCO MPU OTCYTCTBUU MOBPEXICHHN O0ITOB
W TaeK KpeIUIeHHs KoJjeca, JOJMB TOIUIMBA (32 HCKIIOYEHHEM Ta30BOI0 M, HE BKIIOYAs CTOMMOCTH TOILIHMBA).
[TonBo3 TormmBa He 60ee 10 muTpoB ocymecTBisiercs ot ommkaiimeit A3C.

CepBHC AOCTYNEH Ha TEPPUTOPHUH HACENCHHBIX MYyHKTOB cyObekToB P® (cormacuo [Ipumoxkenuio Nel
Odepte) + 50 kM OT X aIMUHUCTPATUBHBIX TPAHUII.

1.1.6. «Tpe3Bblii BoaMTENL» - T[IEPEBO3KA 3aKa3uMKa, €ro MACCAKUPOB W ABTOMOOWJISA HA KOTOPBIMA
pacmpocTpaHsieTcsl AeHCTBHE MO YKa3aHHOMY 3aKa3YMKOM ajpecy, OJHHM M3 CIEAYIOIIUX CIOCOO0B MO BBIOODPY
Ucnonnurens:

1) ynpaBieHne TpaHCHOPTHBIM CPEICTBOM 3aKa34HKa;

2) sBakyanus aBTOMOOMIIS 3aKa34unKa HBAaKyaTOpOM M ITEPEeBO3Ka 3aKa3unKa M €ro MacCaKUPOB Ha TAKCH;

3) mepeBo3Ka 3aKa34rKa U €ro macCcakXupoB 0 J0Ma M 0OpaTHO K MaIlIWHE Ha CIETYIOIINH IeHb.

CepBHC NpeACTaBISAETCS B CIydae HEBO3MOXXHOCTH 3aKa3zurWKa CaMOCTOATENLHO YIPAaBISTH aBTOMOOHIIEM.
CepBuc IOCTyIEH ABa pa3a B TeueHue 12 Mecsaues. Bpems oxxunanus 3aka3yuka y MyHKTa BbI30BA - 10 15 MHUHYT.
JlocTaBka ocCyllecTBIsS€TCs OT IyHKTa BbI30Ba /0 NMyHKTa Ha3HaueHHs. J[ocTaBka B JOMOJHUTENbHBIE IMyHKTHI
Ha3HAUCHHS OCYILECTBISIETCS 32 JOMOJHHUTENBHYIO IUIaTy, B COOTBETCTBUM C JCHCTBYIOIIMMH Tapudamu. Ecim
3akazumK, 3aKa3all JaHHBIH CEpPBUC M HE BOCIIOJNB30BAJICS UM B TEUCHHE BPEMEHH OKHIAHUSA, CEPBUC CUHUTACTCA
MpeIOCTaBICHHBIM.

IlepeBo3ka neTeil A0 Toma OCYIIECTBISETCS TOJMBKO IMPH HAJIMYHUU Y TACCAXHPOB CBOETO MEPEHOCHOTO
YCTPOMCTBA.

CepBUC JOCTYIICH Ha TEPPUTOPHUHM HACEICHHBIX MYHKTOB CyOBbekTOB P® (cormacuo IIpumokenuto Nel x

Odepre) + 50 kM OT X aIMUHUCTPATUBHBIX TPAHUII.
1.1.7. «lOpuanyeckasi KOHCYJIbTAIMS MO TPAHCHOPTY» - KOHCYJbTAIMS FOPUCTA MO OOCTOATENBCTBAM
JOPOYKHO-TPAHCTIOPTHOTO TPOUCIIECTBUS WM TPOTHBOMPABHBIX JEHCTBHN TPETbUX JUI] B OTHOIICHHUH
aBTOMOOWIISI, pa3bsiCHEHHE TIpaB W OO0S3aHHOCTEH B COOTBETCTBUM C TMIpaBHJIAMH CTPaxOBaHHUS U
3aKOHOATENLCTBOM PD.

CepBHUC JIOCTYIIEH Ha TEPPUTOPUU HACEJIEHHBIX MYyHKTOB CyObekTOB P® (cormacHo [lpmnoxenuro Nel k
Odeprte).

1.1.8. «IlepcoHanbHbIil MEeHEIKEP» BKIIIOUAET B CEOSL:

- (hopMHpOBaHUE KOMILIEKTA JOKYMEHTOB TI0 CTPaXOBOMY COOBITHIO, ISl CTPAXOBOW KOMITAHUH;

- OTCIIeXMBAHHE CTaTyca PAacCMOTPEHHsI CTPaxOBOTO COOBITHS B CTPaxOBOW KOMIIAHHA W WH(QOPMHUPOBAHHE
KIIMEHTA;

- KOHCYNbTalMsl KJIHEHTa TI0 CTPaxOBOMY COOBITHIO, B CiIydyae BO3ZHHUKHOBEHHS BOIPOCOB B TIpoliecce
yperyaupoBaHusl YOBITKA CTPAXOBOW KOMITaHHUEH.

CepBuc «llepcoHanbHBIN MeHEKep» AOCTYIIEH TOJBKO B Cilydae, Korja 3aka3uuK 3asBHII O CTPaXOBOM
COOBITHH B CTPAaXOBYIO KOMIIAHUIO Yepe3 VcmomHuTens.

1.2. Ecnu B pesynbrare JOPOKHO-TPAHCIIOPTHOTO MPOMCIIECTBHS, IPH TIOIBITKE BOCIOIB30BATHCS CEPBUCAMH,
ykazanHpiMi B m.a. 1.1.4 um 1.1.5 Odeptbl 3aka3uuk Mo TEXHUYECKUM IPHYMHAM HE CMOT CBSI3aThCs C
HcnonnuteneM 1 UM OBLT OCYIIECTBIIEH BBI30B TEXIOMOIIM M 3BaKyaTopa uepe3 adOHeHTCKUH tepmuHain JPA-
I'JIOHACC, pacxoapl MOHECEHHbIE Ha OIUIATY TEXIIOMOILM U 3BaKyaluu OyayT KoMIleHcHpoBaHbl VcnonHuTenem
TIPH MIPEIOCTABIICHNH 3aKa3YHKOM TMOITBEPKIAIOIINX 3TH PACXOAbl OPUTHHAIBHBIX TOKYMEHTOB.

1.3. Ycayra BO3MOXHOCTH TI0Jb30BaHMs CepBUcaMHM, ykaszanHas B 1.1.1. OdepTsl pacmpocTpaHsieTcs Ha
aBTOMOOWITL, YKa3aHHBIN 3aKa34HKOM B T1. 6 3asBIICHUS.

1.4. ins nonydenus yciyru, ykazauHoii B 1. 1.1 OdepThl, IeHCTBYET KPYIIIOCYTOYHAs AUCIIETYEPCKast CIyK0a mo
tenedonam: 8-800-555-04-57; 8-495-645-04-57; 8-925-087-04-57.

1.5. Vkazannas B m.1.1 Odeprsl yciayra - BO3MOXKHOCTH OECIPENSATCTBEHHONO OECIUIATHOTO IOJIb30BAHUS



cepBHcaMu, mepeuucieHHbiMd B Odepre B NMEpHOA ACHCTBUSA IOTOBOpa, CUYMTAETCSA OKAa3aHHOM B TEUYCHHE
TIPOIIIEIIETO TIEPHOaa JSHCTBHUS TOTOBOPA, HE3ABUCHMO OT TOTO, TOJIB30BANICS JIM 3aKa3UUK MPEACTABICHHON eMy
BO3MOXKHOCTBIO OECIIATHOTO MOJIb30BAaHUS STUMH CEPBUCAMH WIJIH HET.

1.6. Cpok neiicTBust JOroBopa MOKET coCTaBisTh 12, 24, 36, 48 u 60 MecsleB B 3aBUCMMOCTH OT YKEJIaHHsI
3aka3urKa ¥ YKa3bIBACTCs 3aKa3YMKOM B I1. 3 3asBICHUS.

2. CTOUMOCTH YCJIYI'1 1 NOPAJIOK PACUETOB

2.1. CroumocTh yCIyrH MPEeIOCTaBICHUSI BO3MOXHOCTH OCCILIATHOTO IIOJB30BAHHS CEPBUCAMH, YKAa3aHHOH B
m.1.1. OdepTrl, cOCTaBIISACT:

- 3a 1-it Mecs — 7429 pyOneii;

- 3a 2-if mecs — 2971 pyOneit;

- 3a 3-if 1 KaXAbIi mocneayromwii Mecar — 450 pyoueii.

Bcero 3a 12 mecsnes — 14 900 py0Oaeii.

2.1.1. TlIpu mokynke KapThl Ha 24 Mecsiia:

- 3a 1-if mecsiy — 14 214 pyOneii;

- 3a 2-if Mecs — 5 686 pyOuei;

- 3a 3-i U KaXbIi mocneayonmi Mecsi — 450 pyouet.

Bcero 3a 24 mecsma — 29 800 py0ueii.

2.1.2. Tlpu mokymke KapThl Ha 36 MeCSIEB:

- 3a 1-it Mecsp — 21 000 pyOnei;

- 3a 2-if Mecsn — 8 400 pyOeii;

- 3a 3-if 1 K&K mocneayommit Mecsr — 450 pyouet.

Bcero 3a 36 mecsies — 44 700 pyOuei.

2.1.3. TlIpu mokymke KapThl Ha 48 MecsIeB:

- 3a 1-if mecsy — 27 786 pyOneit;

- 3a 2-i1 mecsig — 11 114 py06ieit;

- 3a 3-i 1 K&k mocneayomuii Mecsr — 450 pyouet.

Bcero 3a 48 mecsnes — 59 600 pyOaeii.

2.1.4. TIpu nokynke kapthl Ha 60 MeCsILEB:

- 3a 1-if mecsiy — 34 571 pyOnei;

- 3a 2-if mecs — 13 829 pybnei;

- 3a 3-if U KaX/Ibli mocieayronui Mecsi — 450 pyouiet.

Bcero 3a 60 mecsies — 74 500 pyOieii.

2.2. Omnara ycnyru, ykazaHaod B 1.1.1 O¢epThl mpou3BoaUTCs 3aKa3dyuKOM B TEUCHHE TpeX pabodmx AHEH
JaThbl IMOAIIMCAaHUA 3a$IBJ'IeHI/IH, IMyTEM MNEPCUUCIICHUA JCHCKHBIX CPCACTB Ha paC‘IeTHBIfI cuetr Mcnomnurtens wiu
€ro MpeCTaBUTENS.

3. OBA3AHHOCTHU CTOPOH
3.1. 3aka3uuk 00s3aH:
3.1.1. Omunaruts ycnyry, ykasanuyio B 11. 1.1. OdepTsr.
3.1.2. TlpemocTaBisaTh BCE CBEIECHUS, KACAIOIIMECS MPOUCLIEANIETO COOBITUS (BPEMs, MECTO, OOCTOATENLCTBA
MTPOU3OIIE IO COOBITHS, CBEJIEHUS O IPYTHX YYaCTHUKAX, KOHTAKTHBIN TeeOH U Ap.).
3.1.3. B ciyyae He0OX0MMOCTH, O)OPMHUTH Ha JIKIIO, YKa3aHHOE VICIIOMHUTENEM, JIOBEPEHHOCTL HA COBEPILICHUE
JEHCTBHI, HEOOXOAUMBIX JIJISl TIPEAOCTABJICHUS CEPBUCOB, MEPEUUCIICHHBIX B I1. 1.1. OdepTh.

3.2.  HWcnonuurens o0s3aH:

3.2.1. Bsiuars 3akazuuky kapty «PLATINUMy.

3.2.2. TlpemocTaBisTh BO3MOKHOCTEL OECIIATHOIO MOJIb30BAHMS CEPBUCAMHU, TIepeUrcieHHbIME B 11.1.1 OdepTsl B
TeUeHUE CPOKa JEHCTBUS JOTOBOPA, YKA3aHHOTO 3aKa3uyuKOM B 1.3 3asBICHUS.

4. OTBETCTBEHHOCTH CTOPOH

4.1. B ciyyae HEHCIIOJHEHHS WIM HEHAJIEKAIIETO HCTIOIHEHHUS 00s13aTebCTB, YKa3aHHbIX B OdepTe, CTOPOHbI
HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JEHCTBYIOLIMM 3aKOHOAATENBCTBOM PD.



5.ITIPOYME YCJIOBUS

5.1.  JloroBop BCTymaet B CHIIy C MOMEHTA OILIAThl 3aKa34MKOM YCIYT B pa3Mepe U HOPSIKE, TPEIYCMOTPEHHOM
pasnenom 2 OdepTol.

5.2.  JloroBop MOKeT OBITh PACTOPrHYT IO COIVIANIEHHIO CTOPOH WM B OJHOCTOPOHHEM TIOPSIKE IO
WHHULAATHBE OJHON U3 CTOPOH, B COOTBETCTBUH C MOPSIKOM, OTOBOPEHHBIM B HACTOALIEM pa3Jielie.

5.3.  3aka3ymK BIpaBe OTKa3aThCs OT MCIOJHEHHS JOrOBOpa O BBIOJHEHHH pa0oT (OKa3aHWH YCIyT) B JI000€
BpeMs MIPU YCIOBUH OIIAThl McrnoaHUTeno (hakTHYECKH [MOHECEHHBIX UM PAacXOJI0B, CBA3aHHBIX C HCIIOJHEHUEM
00513aTENBCTB MO JaHHOMY JAOTOBOPY.

5.4. Bce cropbl, BO3HHKAIONIME II0 JOrOBOPY, Pa3pEeINAOTCS ITyTEM II€PEroBOpoB. IIpM HETOCTHKEHUH
COTJIAIICHHS, CIOp TMepeAaeTcsl Ha PacCMOTpEHHE CcyAa B TMOpsIKe, MPEeIyCMOTPEHHOM JEeHCTBYIOLIMM
3aKOHOATeNnbCTBOM Poccuiickon denepanuu.

5.5.  PacropkeHue 0roBopa OCYHIECTBISETCSA IyT€M HANpaBICHUS MHCHMEHHOTO YBEIOMJIEHHS 00 3TOM
JpyToii cTopoHe He MeHee ueM 3a 10 (IecsaTh) KaJeHAAPHBIX JHEH O MPeroaaracMoi AaThl pacTOPKCHUSI.
5.6. B ciyyae Hecoriacus ¢ Ka4eCTBOM M OOBEMOM OKa3aHHBIX YCIYr 3aKa3uvK IOJDKEH IPENbABHUTH

Ucnomautento muchMeHHYIO MpeTreH3nto. CpoK pacCMOTpPEHHs MPETeH3WH He JOJDKEH mpeBbmarth 10 paboumx
JTHEH.

PexBusnrtel Ucnonnurens:

000 «PUHI Bostzk»

Mecto HaxoxaeHus: 121170, r. Mocksa, KyTy3oBckuii nip-T, 1. 36, ctp. 13/14
P/c 40702810200000041788

B ®wumman Ne 7701 banka BTB (ITAO) . MockBa

BUK 044525745

K/c 30101810345250000745

MHH/KIIIT 7730592680/773001001

OI'PH 5087746430074

Ten. 8 (495) 645-04-57



