MNYBJIUYHASI OPEPTA
(pevIoKeHHe 0 3aKJII0YEeHHH J0roBopa 00 oka3zanuu ycayru VIP-assistance (kapra «Talismany)

Heiictyer ¢ «01» aBrycra 2019 r.

OO011ecTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTBIO « MIPy», nMenyemoe naiee «McrnonHuTenby, MyoandHo npearaet GU3NYECKUM H IOPUIMYECKIM JULAM
3aKJIFOYUTH HOrOBOp 00 okaszanum yciayru VIP-assistance, ykasanHoii namee mo TekcTy B pasjene 1, Ha ycloBmsix HacToseil myOmudHoN odepTsl (mamee —
"Od¢epra").

B ciywae noamucanust 3asienus 06 akuenre myOnudHOi opepThl 00 okazanun ycuyru VIP-assistance (kapra «Talismany) (nanee - «3asiBiieHue») u
noanucanus nox rpadoii "Odepty npurNMaro, ¢ yenosusMu OdepTs 03HaKOMIICH U cOrnaceH", IOpUAMIecKoe Wil (pU3HIECKOe JIUI0, TOANICcaBIIee 3asBICHNUE,
CUHMTAETCS 3aKIIFOUMBILKMM J0roBOp 00 okasanuu yciyru VIP-assistance (kapra «Talismany) ¢ HcnonauTenem Ha ycnoBusx OGepTsl H3I0KEHHBIX HUKE.

Odepra pa3melieHa B myGIMYHOM HCTOYHUKE HHPOPMALIMK HA HHTEPHET-PECypCe o ajapecy: WWw.mirgk.com.

1. MNPEJIMET O®EPTBI

1.1. Hcnoanureab o00s3yeTcsi OKa3bIBaTh 3aKa3uuKy, npuHsBumieMy Odepry, CAeIyviOmyo ycayry — BO3MOXKHOCTb 0ecnpensircTBEHHOIro
KPYIJIOCYTOYHOTO GeCIIATHOIO NOJIb30BAHUS B EPHO/L 1€iiCTBUSI IOTOBOPA CJIeIYIOIUMHU CEPBUCAMU:
111 «Ilonyuenue cnpaBok u3 T'UBIJ» - nonyuenue nokymeHToB B mnoapasieneHusx ['VIBJIJl, HEOOXOAMMBIX Ui MPEIOCTABICHUS B CTPAaXOBYHO

KOMIIaHHIO [10CJIE€ HACTYIUICHUS COOBITHS UMEIOIIEro IPU3HAKU CTPAXOBOIO CIIy4ast, 3a HCKIIIOYEHNUEM CIIydaeB, KOria TpeOyeTcst IPUCYTCTBUE 3aKa3dnKa UM ero
npeacrasutens B opraHax MBI/l (nporokon 00 aaMUHMCTPAaTMBHOM IPAaBOHAPYLIEHUM, IHOCTAHOBJICHHE 00 aJMUHHCTPATUBHOM IPAaBOHAPYILEHUHU,
IIOCTAaHOBJICHUE O MPEKpaIeHUH aMUHUCTPATHBHOTO IPOU3BOACTBA). [TomyueHne JOKyMEHTOB OCYIIECTBIISIETCS B TeUeHHe 3 pabounx JHEH Iocie BCTYIICHUS
BBIHECEHHOTO 110 MaTepuaity pemenus corpyanukamu MBI,

HcnonHuTens He HECET OTBETCTBEHHOCTH 32 OIMOKU JIOMYIIEHHbIE COTPYAHHKAMU IIPABOOXPAHUTEIbHBIX OPTAHOB B BHIHECEHHBIX JOKYMEHTaX.

CepBHUC IOCTYNEH Ha TeppUTOpUH I. MOCKBbI, MOCKOBCKOIM 00JIaCTH, HACENECHHBIX IMyHKTOB cyObekToB P® (cormacuo m.1 Ipumoxenus Nel k

Odepre).
11.2. «/locraBka JOKYMEHTOB)» - OCTaBKa KOMIUIEKTa JOKYMEHTAlMH 3aKa3ulKy WIH B CTPAXOBYIO KOMIIAHUIO 3aKa3uuKa B TEUCHHE 3-X pabovMX JHEH.
VcnionHuTeNs OCTABIISET 32 COOOH IPaBO CAMOCTOSITENHHO OIPENEATh CIOCO0 Iepeiadl JOKYMEHTOB, B 3aBUCUMOCTH OT CTPaXOBOIl KOMITAaHHH 3aKa3uHlKa, BUA
YPEryJIupyeMoro coObITUs, CYIIECTBYIOIIMX OCOOEHHOCTEH YperyIMpoBaHus CTPaXOBOW KOMIIAHUHU 3aKa34yMKa.
CepBuC JJOCTYIIEH HA TEPPUTOPHH . MOCKBBI, MOCKOBCKO# 06JIaCTH, HACEICHHBIX ITYHKTOB CyObekToB P® (cormacho 1.1 [Mpunoxenunst Nel k Odepre).
1.13. «Kpyriocyrounasi 3BaKyanusi aBTOMOOHIISD) - OBaKyallisi aBTOMOOHIIS IIPU €r0o MOBPEXICHUH MIIM TEXHHYECKOH HEHCIIPaBHOCTHU, HE CBSI3aHHOM
Yy4acTHEeM B TOHOYHBIX U HHBIX TOTOOHBIX MEPONIPUATHSIX, B CIIyJae, KOI[a aBTOMOOWIIb He MOXKET IIEPEABUTaThCSl CBOMM XOZIOM, JIHO0 3TO NepEeBIKECHIE MOXKET
MOBJIEYb Cephe3Hble MeXaHuuecKue noBpexaeHus. OcymecTBiseTcs 10 - He 0ojee AByX MYHKTOB Ha3HA4YEHHUS, yKa3aHHBIX 3aKa34UKOM, B Pe3yJIbTaTe OJHOIO
COOBITHS, TOCITYXKUBILET0 IPHIMHON oOpameHus 3aka3unka. JocTaBka B JOMOJHUTENbHbIE ITYHKTH! HA3HAUSHHS OCYIIECTBIISIETCS 3a JOIOIHUTEIBHYIO IUIATY, B
COOTBETCTBHY C ACHCTBYIOIMMY Tapudamu.

B ciydae TexHnueckoit HEHCIIPAaBHOCTH, TP KOTOPO aBTOMOOMIIb HE MOXKET CaMOCTOATENBHO NIePEBUraThCsl, IBAKyalHsl OCYIECTBIACTCS HA CTAaHIIHIO
TEXHUYECKOTO 00CITy)KUBAHHSI aBTOMOOMIIEH.
CepBHC HE IIPETOCTABIISETCS:
- U3 TPYAHOAOCTYIHBIX MeCT (KPBIThIE HaJ3e€MHbIE U NOA3€MHbIE TAPKOBKY U T.IL.);
- BHE JIOPOJKHOTO IIOKPHITHSL, BKIIIOYAst BRITATUBAHNE U3 KIOBETa Jaiee, 4eM 15-20 MeTpoB OT 1opory.
CepBHC JOCTYIIEH Ha TEPPUTOPHUH:
- T. Mockasl + 50 km or MKA/L;
- HaCeJICHHBIX ITyHKTOB Cy0BbeKkToB PO (cormacuo 1.1 Ipunoxenus Nel k Odepre) + 50 kM OT UX aIMHUHUCTPATHBHBIX TPAHHILI;
- HACEJICHHBIX IIyHKTOB YKpauHbI U pecrnyonuku benapycs, (cormacHo m.i. 2-3 [punoxenus Ne 1 k Odepte), + 20 KM OT HX aIMHHUCTPATHBHBIX [PAHHLI;

- CTOJIMI] €BPOIIEiiCKUX Tocynapcts, (corsacHo 1. 4 [punoxenus Ne 1 k Odepre), + 20 KM OT UX aIMHHUCTPATHBHBIX TPAHHMIL;

1.1.4. «Texnuveckast IOMOLIB)» - BBIE3Jl MAacTePa I10 PEMOHTY aBTOMOOMIIEH, KOTOPBIIT Ha MECTE OCYILIECTBIISIET:

- IyCK JBUTaTelsi aBTOMOOHJISA OT BHEIIHEro MCTOYHMKA (TONBKO B ClIydae IOJHOW MM YaCTUYHOU pa3pslKu aKKyMyJIATOpa, IPH YCIOBUH, YTO C JAThI
H3TOTOBIICHHS aKKYMYJIATOpa IIPOLLIO He OojIee 4 JIeT, eCIH aKKyMYJISTOp UCIIPABeH U OTCYTCTBYIOT HHbIE HEUCIIPABHOCTH aBTOMOOMIIS, IPEMATCTBYIOLINE ITYCKY
JIBUTATENIsN);

- 3aMeHy HOBPEXIEHHOTO Kojleca Ha 3allaCHOe KOJIeCO P OTCYTCTBHH MOBPEXICHUI OOITOB U TaeK KPEIUICHHs KoJleca;

- noctaBka oT ommkaiieid A3C u 1011B TOIIIMBA (32 UCKIIIOYEHHEM Ta3a), He Oosee 10 TUTPOB (CTOMMOCTB TOIUIMBA 33 CYET 3aKa3uHKa).

HcnonauTens B m000€ BpeMs BIpaBe PEKOMEHIOBATh MPOM3BECTH JMATHOCTUKY aBTOMOOMIA 3aka3dynKa Ha CIEIWAIN3MPOBAHON CTAHIMHM TEXHHYECKOTO
00CTyKMBaHUS C LIETbIO BBIIBICHHS HEHCIPABHOCTH, NPEISITCTBYIONIEH MycKy ABuraTess. B ciaydae oTkasa 3aka3umka OT Takoif AuarHoctuku, McnomHutens
TepsieT IPaBO MOIb30BaThCsA cepBUcOM «TexHuueckas moMolb». B ciyyae BBIBICHHS HEHCIPABHOCTH, NMPEMATCTBYIONEH HOPMAIbHOMY IIyCKY ABUrATels,
TIpeniocTaBIIeHNe cepBuca «TeXHIIeckas ITOMOIIbY TPHOCTAHABINBAETCS [0 YCTPAHEHNMS HENCTIPABHOCTH M TIPEIOCTaBICHNUS VICTIONMHNTENIO TTOATB epKAAFOIINX
9TO yCTpaHEHUE JOKyMEHTOB.

3aka3uuk 00s3aH UCHONHATH BCe peKoMeHAanuH VcmomHuTens B 4acTH AKCILTyaTalMu aBToMoOuis. HecoGmiogeHue TaHHBIX peKOMEHIALHMH JaeT MpaBo
HcrnomHuTEI0 0TKa3aTh B IPEJIOCTABICHHN cepBrca « TeXHuuecKas MOMOIIb.

HcnonuuTens BIpaBe OTKa3aTh B IPENOCTaBICHUH AAHHOTO CEpBHCA B CiIydae, €CIIH AeHcTBUS 3aka3uMka BbI3BIBAIOT y VcmomHuTens moio3peHue B
HeJ00pOCOBECTHOCTH U MOLIIEHHUYECTBE [0 OTHOLIEHUIO K Vcnonnureo.

CepBuc JIoCTyIIeH Ha TEPPUTOPHU:

- . Mockssl + 50 km or MKA/T;

- HaCeJIeHHBIX MyHKTOB cyObexToB PO (cornacuo mn.1 Ipunoxenus Nel k Odepre) + 50 KM OT UX aMUHUCTPATHBHBIX ITPAHMUIL.

1.15. «IOpmanyeckass KOHCYIbTAIMS MO TPAHCHOPTY» - KOHCYIBTAIUs FOPUCTA MO OOCTOSATENBCTBAM JOPOKHO-TPAHCIIOPTHOTO MPOWCIIECTBHS WITH
MPOTHBONPABHBIX NEHCTBHI TPEThHX JIUIl B OTHOIICHHM aBTOMOOMIIS, pa3bsCHEHHE IPaB M 00SI3aHHOCTEH B COOTBETCTBHU C IPAaBUIAMH CTPAaXOBaHUA U
3aKOHOJIaTENLCTBOM PD.

CepBHC JJOCTYIICH Ha TEPPUTOPHHU HACEIIEHHBIX ITYHKTOB CyObekToB PO (cormacHo 1.1 [punoxenus Nel k Odepre).

1.16. «IlepcoHaabHBI MeHEIKEP» BKIIOUACT B CeOS:

- hopMHpOBaHKE KOMIUIEKTA JOKYMEHTOB II0 CTPAXOBOMY COOBITHIO, AJI1 CTPAXOBOM KOMIIaHHHY;

- OTCJI©KUBAHUE CTaTyCa PACCMOTPEHHUsI CTPAXOBOTO COOBITHS B CTPaXoBOIl KOMITAHUM N NH(OPMHUPOBAHHE KITHEHTA,

- KOHCYIBTalUsI KJIHEHTa 0 CTPaXOBOMY COOBITHIO, B CIIy4ae BOSHUKHOBEHHUS BOIIPOCOB B IIPOIIECCE YPETyIUPOBAHUS YOBITKAa CTPAXOBOI KOMIIAaHUCH.

CepBHuC JOCTYIIEH Ha TEPPUTOPHUU HACEIICHHBIX TYHKTOB cyOBekTOB PD (cormacho 1.1 IMpunoxenus Nel xk Odepre).

1.2.  Ecmu B pe3yapTaTe JOPOXKHO-TPAHCIIOPTHOTO TIPOUCIIECTBHS, MPU TONBITKE BOCIIONB30BAThCS CEPBHCAMH, yka3aHHbIMH B ILM. 1.1.3 u 1.1.4 Odepts
3aka3uuK MO TeXHUYECKHM IIPUYMHAM HE CMOT CBsA3aThCs ¢ VcmomHuTeneM M UM ObUI OCYIIECTBIEH BBI30B TEXIIOMOIIU H 3BaKyaTopa depe3 abOHEHTCKHI
tepmuHan DPA-I'JIOHACC, pacxoipl MOHECEHHBIE Ha OIUIATYy TEXIOMOIIM M 3BaKyallMd OyIyT KOMIEHCHPOBaHBI VICHONHHUTENEM IMpU MPEIOCTABICHUH
3aKa3yMKOM MOATBEPKAAIONIUX 3TH PACXOABI OPUTHHAIBHBIX JOKYMEHTOB.

1.3. HUcnonuurens, B Tederne 30 gHeH ¢ MOMEHTA MOJIyYCHHUS! YCITyTH IBaKyalliy/TEXHUIECKO# MOMOIIIH, BIIPaBE 3alPOCUTh Y 3aKa3urKa KOIHIO 3aKa3-Hapsiaa
¢ yKa3aHHEM IPHYUHBI MIOJOMKH H pe3ylbTaTa e€ yCTpaHeHHMs, H KacCOBOIO YeKa M3 PEMOHTHON OpraHH3alliH, OCYIIECTBUBIICH PEMOHT HEHCIIPAaBHOCTH,
TIOCITY)KMBILIEH TIPUYMHON JUIs 5BaKyaluu. B caydae HempezcTaBieHus 1o 3anpocy Mcnomanrens 3aka3dynkoM 3aka3-Hapsiga U KaccoBoro ueka, McmomanTens
HMeeT IIPaBo MPHOCTAHOBUTH JalbHEHIIee OKa3aHUE YCIyTH II0 KapTe.

1.4. VYcmyra BO3MOXHOCTU IOJB30BaHUs cepBUCaMM, ykasaHHas B 1.1.1. OdepTsl pacnmpocTpaHsieTcs Ha aBTOMOOWIIb, yKa3aHHBIH 3aKa3dumKoM B M. 6
3asBICHUS.



15. Jlnma momydenus ycimyrd, ykazanHod B 1.1.1 Odeptsl, neficTByeT KpyriaocyTodHas AucHeTdepckas ciyxkba mo Tenedonam: 8-800-555-04-57;
8-495-645-04-57; 8-925-087-04-57.
1.6.  YkasanHas B 11.1.1 OcepThl yciryra - BO3MOXXHOCTb OECIIPEIISITCTBEHHOTO OECIIATHOTO MOJIb30BaHMs CEPBUCAMH, TepedrcliecHHbIME B OdepTe B 1IepHoa
NeiiCTBUS [OrOBOpA, CYUTACTCS OKA3aHHOW B TEYCHHME MPOIMICAIICTO MEpHOJa ACHCTBUS MOrOBOpA, HE3aBHCHMO OT TOrO, MOJB30BAICS JIM 3aKa3duK
HIPECTABIICHHON €My BO3MOXHOCTBIO OECITATHOTO MOJIb30BAHMS 3THMHU CEPBHCAMHU HIIM HET.
1.7. Cpox nedcTBHs JOroBOpa MOXKET COCTaBIATh 12, 24, 36, 48 u 60 MecsieB B 3aBUCHMOCTH OT JKeNaHUs 3aKa3duka U yKa3bIBAaeTCsl 3aKa3dMKOM B II. 3
3asBIICHUS.
2. CTOUMOCTSD YCJIYI'U U TIOPAJOK PACUETOB
2.1. CTouMOCTb yCIIyTH MPEeIOCTaBICHHS BO3MOXKHOCTH OECIUIATHOTO MOJIb30BAaHUs cepBUCaMH, ykazanHoi B 1.1.1. OdepTsl, cocTapiser:
2.1.1. Ilpu mokymnke KapTsl Ha 12 MecsIeB:
- 3a 1-it mecsn — 3 500 py6ieit;
- 3a 2-it mecsn — 1 400 pyOneit;
- 3a 3-i1 1 Kaxxablil nocexyronmii Mecsn — 200 pyoieit.
Bcero 3a 12 mecsiues — 6 900 py6ueid.
2.1.2. Tlpu mokymke KapThl Ha 24 Mecsiua:
- 3a 1-it mecsiy — 6 714 pyOmneii;
- 3a 2-i1 mecs — 2 686 pyOiei;
- 3a 3-it u KaxpIi nocnexyromuit mecsi — 200 pyoiei.
Bcero 3a 24 mecsina — 13 800 py6Gueid.
2.1.3. Ilpu mokymnke KapThl Ha 36 MeCSLEB:
- 3a 1-it mecs — 9 929 py6ineit;
- 3a 2-it mecsin — 3 971 pyOuneit;
- 3a 3-i1 u KaxpIi nocnexyromuii mecsi — 200 pyoiei.
Bceero 3a 36 mecsues — 20 700 py6Gueid.
2.1.4. Tlpu mokymnke KapTsl Ha 48 MecsIeB:
- 3a 1-it mecsi — 13 143 pyb6ieit;
- 3a 2-it mecsn — 5 257 pyOneit;
- 3a 3-if U KaXxaslil nocieyronmii Mecsn — 200 py6iieit.
Bcero 3a 48 mecsies — 27 600 pyOueii.
2.1.5. Ilpu mokymnke KapTsl Ha 60 MeCSIEB:
- 3a 1-it mecsiy — 16 357 py6ueit;
- 3a 2-it Mecsi — 6 543 pyOueit;
- 3a 3-i1 u KaxpIi nocnenyromuii mecsi — 200 pyoiei.
Bcero 3a 60 mecsiie — 34 500 py6ueii.
2.2. Ommara yciyrd, ykasaHHod B 1.1.1 OdepTel mponsBomuTcs 3aKa3dMKoM B TeUEHHE TpeX pabodumx AHEH C JaThl MOINMCAHUs 3asBICHUS, ITyTeM
HEePeUNCIICHNUS ICHEKHBIX CPEJICTB Ha pacUETHbIN cueT VICIONMHUTENs il ero pe/ICTaBUTEs.
3. OBSI3AHHOCTH CTOPOH

3.1. 3aka3umk 00s3aH:

3.1.1. Omnatute yeiyry, ykasaauyio B . 1.1. Odeptsl.

3.1.2. TIpenocTaBiisATh BCe CBEICHUS, KACAIOLIMECS POUCLICIET0 COOBITHS (BPEMsi, MECTO, 0OCTOSATENBCTBA IPOU3OLIEIIETO COOBITHS, CBEICHHS O IPYTHUX
Y4aCTHHKAX, KOHTAKTHBIN TeneoH u Jp.).

3.1.3. B cayuae HeoOXOAMMOCTH, O(GOPMHUTH HA JHMLO, yKa3zaHHOe VIcrmonHWTENeM, HOBEPEHHOCTh HA COBEpIICHHE MACHCTBHIA, HEOOXOTMMBIX IS

IIPeIOCTaBIIEHHs CEPBHUCOB, NTepednciIeHHbIX B II. 1.1. OcdepTsl.
3.2. Ucnonautens 06s13aH:
3.2.1. Boigats 3aka3uuky kapty «Talismany.
3.2.2. TIpenocTaBisiTh BO3MOXKHOCTh OECIUIATHOTO MOJIB30BAHHS CepBHcaMH, HepedrcieHHBIMH B 1.1.1 OdepTbl B TeueHme cpoka IEHCTBHS JOTOBOpA,
YKa3aHHOTO 3aKa34MKOM B I1.3 3asiBICHUsL.

4. OTBETCTBEHHOCTb CTOPOH
4.1. B ciyuyae HencrionHeHHs HIN HEHAIISKAIIETo HCIIOJIHEHHUsI 00513aTeNbCTB, yKa3aHHBIX B OdepTe, CTOPOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHU C
JIEHCTBYIOIMM 3aKOHOAATENbCTBOM PD.

5. IPOYUE YCJIOBUS

5.1. JloroBop BCTyMaeT B CHITy C JIaThl, yKa3aHHOI B 3asBICHAM.

5.2. JloroBOp MOXET OBITH PaCTOPTHYT IIO COTJIAINECHNIO CTOPOH WMIIM B OJHOCTOPOHHEM MOpSIKE MO MHHUIMATHBE OJHOM M3 CTOPOH, B COOTBETCTBHH C
HOPSIIKOM, OTOBOPEHHBIM B HACTOSIIIEM pa3fele.

53. 3aKka34uK BIIpaBe OTKA3aThCs OT MCTIONHEHHs JIOTOBOPA O BBIIOIHEHHH paboT (0Ka3aHUH yCIyT) B IF000€ BPEMs TP yCIIOBUHM OILIaThl McromHnTeo
(hakTHUECKH TOHECEHHBIX UM PACXOJIOB, CBA3AHHBIX C UCIIOJHEHHEM 00A3aTENIbCTB 10 JAHHOMY JIOTOBOPY.

5.4. Hcnonuurens BIpaBe OKa3bIBaTh YCIyrH KaK JUYHO, TAK H C IPUBJICICHHEM TPETHUX JIHII.

5.5. Bce cnopsl, Bo3Hukaromume no Odepre, paspenarorcs myTeM eperoBopoB. IIpy HeIOCTIKEHNH COTIAEHHS], CTIOP TIEPEAeTCs Ha pPACCMOTPEHHUE Cy1a
B TIOpsJIKE, IPETYCMOTPEHHOM JEHCTBYIOINM 3aKOHOAaTeNbcTBOM Poccuiickoit deneparmn.

5.6. B ciyyae Hecoryiacus ¢ KauecTBOM U 00BEMOM OKa3aHHBIX YCIyr 3aKa3uMK JOJDKEH MPenbsSBUTH VICHOTHMTENIO MUCHMEHHYIO npereHsuio. Cpok

paccMOTpEeHHs IPETEeH3UH He OJDKEH NpeBbImaTh 10 padounx mHEi.

PexBusutsl Ucnionnuress:

000 «<MUP»

Mecro Haxoxnaenus: 107564, Poccus, r Mocksa, yn. KpacHoOoratsipekas, a. 6 ctp. 5
OI'PH 1167746880773

VIHH/KIIIT 9718027870/771801001

p/c 40702810500000124567

Ounman Ne 7701 banka BTB (ITAO) r. Mocksa

BUK 044525745

k/c 30101810345250000745



