NYBJIUYHASA OPEPTA
(npejIoKeHHe 0 3aKJII0YeHHH 10roBopa 06 okasanuu ycayru VIP-assistance (xapra «Silver»)

Jeiictyer ¢ «01» aBrycra 2019 r.

OO011ecTBO C OrpaHHYCHHON OTBETCTBCHHOCTBI0 «MIPy», nMenyemoe nasee «VCnonHNTeNbY, MyOandHO npeiaraet GU3NYeCKUM 1 FOPUIMICCKIM JHLIAM
3aKJIIOYUTH JI0roBOp 00 okasanuu yeayrn VIP-assistance, ykaszaHHOM naiee 1o TEKCTy B pasiene 1, Ha ycioBusix Hactoseil myGumunoi odepTs (nanee —
"Od¢epra").

B ciysae mopmucanus 3asBiaeHus 06 akuente myOnmuHOW odepthl 00 okasanmu ycayrum VIP-assistance (xapra «Silvery) (mamee - «3asBieHue») n
noanucanus nox rpadoit "Odepty npunnuMaro, ¢ yenosusimu OdepTsl 03HAKOMIICH U cornaceH", OPUIMIECKOoe M (PU3HYECKOE JIHLIO, TOANUCaBLIee 3asBICHHUE,
CUHMTAETCS 3aKIIFOUMBILKM J0r0BOp 00 okasanuu yciyru VIP-assistance (kapra «Silvery) ¢ Ucnionuaurenem Ha ycnoBusix OdepThl H3I0KEHHbIX HIKE.

Odepra pa3mereHa B myOIMYHOM HCTOYHIKE HH(POPMALIMI Ha HHTEPHET-PEcypce Mo aapecy: WWw.mirgk.com.

1. TOPEIMET O®EPTHI

1.1. Hcnoanuteab o00s3yeTcsi OKa3bIBaTh 3aKa3uuKy, npuHsBumieMy Odepry, CAeIyviOmy0 yCcIyry — BO3MOKHOCTb 0ecnpensircTBEHHOIro
KPYIJIOCYTOYHOI0 6eCNJIATHOIO N0JIb30BaHUs B IEPHOJ ICiiCTBYS IOTOBOPA CJIeAYIOIUMH CEPBHCAMH
1.1.1. «IMoxyyenne cnpaBok u3 MBJI» - nonyuenune noxkymentoB B noapaszaenenusx MBI/l u OBJl, HeoOXOAMMBIX [UIsl IPEAOCTABICHHS B CTPAXOBYIO

KOMIIaHHIO 110CJI€ HACTYIUICHUS COOBITHS UMEIOIIEro IPU3HAKU CTPAXOBOIO CIIy4ast, 3a HCKIIIOYCHNUEM CIIydaeB, KOria TpeOyeTcst IPUCYTCTBUE 3aKa3dnKa HIIN ero
npencrasurens B opranax MBI u OB/l (mpoTokon 00 aIMUHHUCTPaTHBHOM IIPaBOHAPYLICHUH, ITIOCTAHOBICHHE 00 aJMHHUCTPATHBHOM IPAaBOHAPYIICHUH,
HIOCTAaHOBJICHHE O HPEKPAIICHUU aJMHUHHCTPAaTHBHOIO HPOM3BOJCTBA, IIOCTAHOBJICHHE O BO3OYXKICHUM YTOJOBHOTO Jeja, HOCTAaHOBJICHHE 00 OTKase B
BO30Y’K/ICHHH YTOJIOBHOTO Jien1a). [loiryueHne JOKyMEHTOB OCYIIECTBILSIETCS B TeUeHHE 3 pabounx AHEH rocie BCTYIUIEHUs BBIHECEHHOTO [0 MaTepuaity pPeLIeHus
corpyaaukamu MBI

HcnonuuTeas He HeceT OTBETCTBEHHOCTH 32 OIIMOKH JOMyIIeHHbIe COTPYAHHKAMH IPAaBOOXPAHHTEILHBIX OPraHOB B BBIHECEHHBIX
JOKYMeHTaXx.

CepBHC JOCTYIICH Ha TCPPUTOPHH:

- r. Mocksbl, MockoBckoii obnactu 11 nokymentos MBI/,
- 1. Mocksbl 151 JokymeHToB OB/1.
1.1.2. «/locTaBKa JOKYMEHTOB)» - JOCTaBKa KOMIUICKTa JOKyMEHTallUH 3aKa3ulKy MM B CTPAaXOBYIO KOMIIAHUIO 3aKa3ulKa B TeUeHHE 3-X pabouux JHEN.
HcnonHuTesnb OCTaBIAET 32 COOOM ITPABO CAMOCTOATENBHO ONPEAEIIAT CIIOCO0 Nepeaadyr JOKyMEHTOB, B 3aBUCUMOCTH OT CTPAaXOBOW KOMIIAHUM 3aKa3uuKa, BUIa
YPEryJIupyeMoro CoObITUS, CYIIECTBYIOIINX OCOOEHHOCTEN YPEeryIMpOBaHuUs CTPAXOBOM KOMIIAHUH 3aKa34yMKa.
CepBHC JOCTYIIEH Ha TepPUTOPHUH T. MOCKBEI, MOCKOBCKOIT 001aCTH.
1.13. «Kpyriocyrounasi 3BaKyainusi aBTOMOOHIISI» - 9BaKyalsi aBTOMOOKJIS [IPU €ro MOBPEKICHUN MM TEXHHYECKOH HEHCIIPABHOCTHU, HE CBS3aHHOM C
y4acTHEM B TOHOUHBIX U HHBIX HOJ0OHBIX MEPOIPUATHSAX, B ClIyuae, KOr[a aBTOMOOMIIb HEe MOXKET IIePeIBUraThCsl CBOUM XOZI0M, JIMOO0 3TO epEABUKEHHE MOKET
IIOBJIeYb Cephe3HbIe MeXaHnIecKue NMoBpexaeHus. OCymecTBIsIeTcs 0 - He 0ojee IBYX IMYHKTOB Ha3HAYEHHMS, yKa3aHHBIX 3aKa34HMKOM, B Pe3yJIbTaTe OJHOTO
COOBITHS, IOCTYXKUBILEr0 IPHYMHOM oOpameHus 3aka3unka. JJocTaBka B JOMOIHUTENbHbIE TyHKTHI HA3HAUEHHs OCYIIECTBIISIETCS 3a AOHMOIHUTENBHYIO IUIATy, B
COOTBETCTBUH C A€HCTBYIOIUMH Tapudamu.

B cirygae TexHnueckolt HEHCIIPABHOCTH, IPH KOTOPOH aBTOMOOHIIb HE MOYKET CAMOCTOSATENBHO IIePEIBUTaThCS, IBAKYaLHsl OCYIECTBIIIETCS HA CTAaHIHIO
TEXHUYECKOro 00CITyKMBaHHUsI aBTOMOOMJIEH.
CepBHuC HE IPEI0CTaBISETCA:
- U3 TPYAHOMOCTYITHBIX MeCT (KpBIThIEe Ha/[3eMHBIE U ITOA3EMHBIE ITAPKOBKY U T.IL.);
- BHE JIOPO’KHOT'O HOKPBITHSL, BKJIOUAs BHITATMBAHUE U3 KIOBETA janee, yeM 15-20 MeTpoB OT 10poru.
CepBuc foctyneH Ha Teppuropuu r. Mocksbl + 30 km or MKA/L.
1.1.4. «lOpnanyeckasi KOHCYJbTAIMS MO TPAHCHOPTY» - KOHCYJIBTAIUs IOPHCTA MO OOCTOSTEIBCTBAM JIOPOXKHO-TPAHCIIOPTHOTO HPOMCIISCTBUS HIH
IIPOTUBONPABHBIX NEHCTBHI TPEThHX JIUI B OTHOIICHHM ABTOMOOMIIA, Pa3bsiCHEHHE IPaB U 00S3aHHOCTEH B COOTBETCTBMU C NPaBHJIAMU CTPaxXOBaHUS U
3aKOHOJaTeIbLCTBOM PD.
CepBHC JOCTYIICH Ha TEPPUTOPHHU HACEICHHBIX ITYHKTOB cyOBekToB PO (cormacHo 1.1 Ipunoxenus Nel k Odepre).
1.15. «IlepcoHanbHbII MeHeIKep» BKIIOYALT B ceOs:
- (popMHpOBaHME KOMILIEKTA JOKYMEHTOB IO CTPAXOBOMY COOBITHIO, JUISl CTPAXOBOW KOMITaHHU;
- OTCII)KUBAHHE CTAaTyca PACCMOTPEHHSI CTPAXOBOTO COOBITHS B CTPaXOBOH KOMITAHHH W HHQOPMHPOBaHUE KIINEHTA;
- KOHCYIbTallUsI KIIHEHTA II0 CTPaXOBOMY COOBITHIO, B CIIy4ae BOSHUKHOBEHHUS BOIIPOCOB B IPOIIECCE YPETyIUPOBaHUs YObITKA CTPaXOBOH KOMITAHHEH.
CepBHC JOCTYIIEH Ha TEPPUTOPUH HACEIICHHBIX ITYHKTOB CyObekToB PO (cormacuo 1.1 [Mpunoxenus Nel k Odepre).
1.2. Ecnu B pe3ynbTaTe JOPOKHO-TPAHCIIOPTHOTO MPOVCIIECTBHS, IIPH ITOIBITKE BOCIIOJIB30BATHCSI CEPBHCOM, YKa3aHHBIM B II. 1.1.3 OdepThl 3akazdynk 1o
TEXHHYECKUM MPUYMHAM HE CMOT CBs3aThCs ¢ McnosnHuteneM U UM ObUI OCYILECTBIICH BBI30B 3BaKyaTopa yepes aboHeHTckuid Tepmunan JPA-I'JIOHACC,
pacxofbl IIOHECEHHbIE Ha OILIATY dBaKyalluH OymyT KOMIEHCHpOBaHBI VcromHuTeneM IpU HpeNOCTaBICHUH 3aKa34UKOM MOATBEPXKIAIOIIUX 3TH PACXOABI
OPHUTHHAIBHBIX JIOKYMEHTOB.
1.3. Hcnonaurens, B TedeHue 30 mHeHl ¢ MOMEHTa IOJTy4YEHHsS! YCIYTH 3BaKyalUH/TEXHHYECKOH ITOMOIIM, BIPaBE 3alPOCHTh Y 3aKa3uMKa KOIHIO
3aKa3-HapsAja C yKa3aHMEM IPHYMHBI MOJOMKHM U pe3yiabTaTra €€ yCTpaHEHHUs, U KacCOBOTO 4eKa M3 PEMOHTHOI OpraHM3allld, OCYIIECTBUBIIEH PEMOHT
HEUCIIPaBHOCTH, TIOCTY)KUBIIEl IPHINHON JUIs 9BaKyalny. B ciydae HenpecrasieHus 1o 3anpocy Mcnonaurernst 3aka3dukoM 3aKa3-Hapsiaa i KacCOBOTO UeKa,
VcrionHuTENs HMEET PaBo MPHOCTAHOBUTH JallbHEHIIee OKa3aHUe YCIyTH 110 KapTe.
14. VYcmyra BO3MOXHOCTU IOJb30BaHUs cepBUCaMH, ykasaHHas B 1.1.1. OdepTsl pacnpocTpaHsiercs Ha aBTOMOOWIb, YKa3aHHBIH 3aKa3duuKoM B M. 6
3asBIEHMUS.
15. Jlna momydenust yciyrd, ykazanHod B 1.1.1 Odeptsl, nefictByeT KpyriocyrodHas aucnerdepckas ciykba mo Tenedonam: 8-800-555-04-57;
8-495-645-04-57; 8-925-087-04-57.
1.6. VYxaszannas B 11.1.1 O¢epTsl yciyra - BO3MOXKHOCTh OECIPEISITCTBEHHOIO OECIIaTHOTO MOJIB30BAHHS CepBHCAMU, IiepedrcieHHpIMI B OdepTe B mepron
JIEUCTBHS IOTOBOpA, CUHMTAeTCsl OKAa3aHHOH B TeYEHWE IIPOLIEAIISro Iephuoja JIeHCTBHS IOroBOpa, HE3aBHCHMO OT TOTO, IOJB30BAICS JH 3aKa3duKk
IPeICTaBICHHOI eMy BO3MOXHOCTBIO OECILIaTHOTO MONb30BaHUs STHMH CEPBHCAMH UM HET.
1.7. Cpox IeicTBHS JOroBOpa MOXKET COCTaBIATH 12, 24, 36, 48 n 60 MecsilieB B 3aBUCHMOCTH OT JKeNaHUS 3aKa3dnuka U yKa3bIBaeTCsl 3aKa3dMKOM B II. 3
3asBIEHUS.

2. CTOUMOCTSH YCJIYI'U U NIOPAJOK PACUETOB

2.1.  CroMMOCTb YCIyTH HPEIOCTaBICHUS BO3MOXKHOCTH OECIUIATHOTO ITOJIb30BaHMUs CepBUCaMU, yka3aHHOH B 11.1.1. OdepTsl, cocraiser:
2.1.1. Tlpu mokymke KapThl Ha 12 MecsIeB:
- 3a 1-it mecsn — 2 429 py6neit;
- 3a 2-if Mecsin — 971 py6neii;
- 3a 3-if 1 Kax/pIi mocneyrommii Mecsn — 150 pyoneit.
Bcero 3a 12 mecsiues — 4 900 pyoaeii.
2.1.2. Tlpu mokymke KapThl Ha 24 MecAIa:
- 3a 1-it Mecsin — 4 643 pyOneii;
- 3a 2-it mecsin — 1 857 pyOneit;
- 3a 3-if 1 Kaxk/pIi mocnexyronmii Mecsn — 150 pyoneit.
Bcero 3a 24 mecsina — 9 800 pyouneii.
2.1.3. Ilpu mokymKe KapTsl Ha 36 MECSICB:
- 3a 1-it Mecsi — 6 857 pyoOneii;
- 3a 2-if Mecsin — 2 743 pyoOneii;



- 3a 3-it U KaxpIil nocnenyromui mecsi — 150 pyoneit.
Bcero 3a 36 mecsiues — 14 700 py6ueii.
2.1.4. Tlpu mokymnke KapThl Ha 48 MecsIeB:
- 3a 1-it mecsa;— 9 071 pyOneit;
- 3a 2-if Mecsn — 3 629 pyoOneit;
- 3a 3-if U KaXxABIil nociexyrommii Mecsn — 150 pyoueid.
Bceero 3a 48 mecsues — 19 600 py6ineid.
2.1.5. Ilpu mokymnke KapTsl Ha 60 MecsIeB:
- 3a 1-it mecsi — 11 286 pyb6ieit;
- 3a 2-it mecsn — 4 514 pyOneit;
- 3a 3-i1 1 KaXAbli Hocexyrommii Mecsn — 150 py6ieit.
Bceero 3a 60 mecsiues — 24 500 py6Gueii.
2.2.  Omnara ycayrd, ykasaHHod B 1.1.1 Ocdeptsl nmpou3BoauTcsi 3aKa3duKOM B TeYEHHE TpeX pabovmX AHEH C JaThl MOAMUCAHUs 3asBICHHS, IIyTEM
MIepevnCIeHNs TeHEKHbBIX CPEICTB Ha PACUSTHBIN cueT VCIIOIHUTENS MK ero IpeACTaBUTeNs.
3. OBSI3AHHOCTHU CTOPOH

3.1 3aka34yuk 00s13aH:

3.1.1 OmnaTuts yeuyry, ykasaHayio B . 1.1. OdeptsL.

3.1.2. IIpenoctaBisaTh Bce CBEACHUSI, KACAIOLIMECS IPOUCIIEIIIEI0 COOBITHS (BPEMsi, MECTO, OOCTOSATENIHCTBA MPOU3OILEINIETO COOBITHS, CBEACHUS O APYTHX
y4aCTHHKAX, KOHTAKTHBIN TeneoH U 1p.).

3.13. B ciydae HeoOxomuMocTH, OQOPMHTH Ha IO, yKa3aHHOe VCHOMHMTENeM, JOBEPEHHOCTh HA COBEPIICHHE JEUCTBHN, HEOOXOIMMBIX st

MPEeIOCTaBICHHS CEPBUCOB, MepedncieHHbIX B 1. 1.1. OdepTsl.
3.2. Vcnonnurens 00s13aH:
3.2.1. Boigats 3aka3uuky xapry «Silver».
3.2.2. TlpenocTaBisiTh BO3MOXKHOCTh OECIUIATHOrO MOJIB30BAaHHs CepBHcaMH, nepedrcieHHbIMH B 1.1.1 OdepTsl B TeueHue cpoka OEHCTBHS JOrOBOPA,
yKa3aHHOro 3aKa34uKoM B I1.3 3asBiIEeHHUS.

4. OTBETCTBEHHOCTb CTOPOH
4.1. B cityyae HercCHONHEHUS WM HEHAUISKAILEro UCIIOIHEHUS 0053aTeNIbCTB, YKa3aHHbIX B OdepTe, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C
JICHCTBYIOIMM 3aKOHO/ATENbCTBOM PD.

5. TIPOYHUE YCJIOBUs

5.1. JloroBop BCcTynaer B CHIIy € JaThl, yKa3aHHOW B 3asiBJICHUU.

5.2. JloroBOop MOXET OBITH PACTOPTHYT IIO COIVIAILCHUIO CTOPOH WIIM B OAHOCTOPOHHEM MOPSIKE MO MHUIMATHBE OJHOH M3 CTOPOH, B COOTBETCTBUH C
IIOPSIIKOM, OTOBOPEHHBIM B HACTOSILEM pa3zere.

5.3. 3aKa34yMK BIPaBE OTKA3aThCs OT UCIIOJIHEHMS JIOTOBOPA O BBIIOJHEHHH padoT (OKa3aHUU YCIIyT) B JH000€ BpeMs IPU YCIOBUH OIUIaThl VIcTioaHUTENO
(haKTHYECKH TOHECEHHBIX UM PACXO/I0B, CBA3aHHBIX C UCIIOJIHEHHEM 0053aTENIbCTB 110 JAHHOMY JIOTOBOPY.

5.4. VcnonauTens BpaBe OKa3blBaTh YCIYTU KaK JIMYHO, TAK U C IIPUBJICIEHUEM TPETHHX JIUIL.

55. Bce cniopsl, BozHukatommue no Odepre, pa3peraroTcs myTeM neperopopos. [Ipy HEAOCTHKEHNH COTIIAILICHUS, CIIOP MIepelaeTcs Ha PACCMOTPEHUE cyja
B HOPSZIKE, IPEAYCMOTPEHHOM JIEUCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoii denepannu.

5.6. B cirydae Hecormacus ¢ KauecTBOM M 00OBEMOM OKA3aHHBIX YCIYr 3aKa3duK JOJDKSH HPEIbsSBUTH VICTIONHHUTENIO MACEMEHHYIO IpeTeH3nto. Cpok

pPaccMOTPEHUS IPETEH3UU HE JIOJDKEH MpeBbiaTh 10 pabouux JHEH.

PexBusutsl Ucnionuurens:

000 «<MUP»

Mecro Haxoxzaenus: 107564, Poccus, r Mocksa, yi. KpacHoOorartsipekas, a. 6 ctp. 5
OI'PH 1167746880773

WHH/KITIIT 9718027870/771801001

p/c 40702810500000124567

Oumman Ne 7701 banka BTB (TTAO) r. Mocksa

BUK 044525745

k/c 30101810345250000745



