NYBJIUYHASA OPEPTA
(mpeJI0KeHHe 0 3aKJII0YEeHHH 10roBopa 06 okasanun ycayru VIP-assistance (kapra «Gold»)

Ueiictyert ¢ «01» aBrycra 2019 .

O01mecTBO ¢ OTpaHUYECHHON OTBETCTBEHHOCTRIO « MUPY, nmenyemoe nanee «/cnonHUTENb, TyOIHYHO IpeIaracT (pU3HIECKUM U IOPUANICCKIM JIHIaM
3aKJIIOYUTH JI0roBOp 00 okasanuu yeayrn VIP-assistance, ykaszaHHOM naiee 1o TEKCTy B pasiene 1, Ha ycioBusix Hactoseil myGumunoi odepTs (nanee —
"Od¢epra").

B ciydae noamucaHusi 3asiBieHHs 06 akiente myOnudHOi odeprtel 00 okazanum ycnyru VIP-assistance (kapra «Goldy) (manee - «3asBieHne») n
noanucanus nox rpadoit "Odepty npunnuMaro, ¢ yenosusimu OdepTsl 03HAKOMIICH U cornaceH", OPUIMIECKOoe M (PU3HYECKOE JIHLIO, TOANUCaBLIee 3asBICHHUE,
CUHMTAETCS 3aKIIFOUMBILKMM J0r0BOp 00 okazanuu yciyru VIP-assistance (kapra «Gold») ¢ Mcnionautenem Ha ycinoBusx OQepTsl H3II0KEHHBIX HUKE.

Odepra pa3mereHa B myOIMYHOM HCTOYHIKE HH(POPMALIMI Ha HHTEPHET-PEcypce Mo aapecy: WWw.mirgk.com.

1. TNPEJIMET O®EPTbI
1.1. HWcnoanuteab 00s3yeTcs OKa3bIBATh 3aKa3uuKy, npuHsBimiemy Odepry, CIeAVIONYI0O YCIVIY — BO3MOKHOCTHL OecHpensiTCTBEHHOIO
KPYIJIOCYTOYHOT'0 6eCIJIATHOIO I0Jb30BAHNS B NIEPHO JIeiiCTBHS JIOT0BOPA CJIeIVIOUINMH CePBUCAMU:
111, «ABapmiiHblii KoMuccapy - Beie3] npeAcTaButess VcronHuTens k 3aka3uiky Ha MECTO IIPOUCLIECTBHS, JIHOO B Apyroe yaoOHoe Ajisi 3aKa3dunuKa MeCTo.
IpexncraButens McnonHurens Ha MECTE OCMOTpA!
- COCTaBISIET aKT OCMOTPA;
- OKa3bIBaeT KOHCYJIBTALUIO IIPH 3aIIOJHEHUH 3asBJICHHS B CTPAXOBYIO KOMIIAHHIO IO ()OPME CTPAXOBIIMKA;
¢duxcupyert (pororpadupyer) T0KyMEHTBI, HEOOXOUMBbIE ISl yPETyIUPOBAHUSI CTPAXOBOTO COOBITHS.

Ceanc JI0CTyIeH He §oJiee Tpex pa3 B TedyeHne 12 Mecsues.
CepBHC JJOCTYIIEH HAa TEPPUTOPHU:
- . MockBbl + 50 KM OT €ro a/MUHUCTPATHUBHBIX I'PAHUILL;
- HaCeJICHHBIX MyHKTOB cyObekToB PO (cornacuo 1.1 IMpunoxenus Nel k Odepte) + 50 kM OT UX aIMUHUCTPATUBHBIX TPAHUIL.
1.1.2. «Iomyuenne cnpaBok u3 MBJ/I» - monydenne nokymentoB B noapaszaeneHusx [UBJ] u OB/, HeoOX0AUMBIX [JIs IPEJOCTABICHHUSI B CTPAXOBYIO
KOMIIaHHIO [10CJI€ HACTYIUICHUS COOBITHS MMEIOIIEro IPU3HAKU CTPAXOBOIO CIIy4ast, 3a HCKIIIOYCHNUEM CIIydaeB, KOraa TpedyeTcs IpUCYTCTBHE 3aKka3dnKa Uil ero
npencrasurens B opranax MBI/ u OB/l (mpoTokosn 00 aIMUHHUCTPaTHBHOM IIPaBOHAPYLICHUH, IIOCTAHOBIEHHE 00 aAMHHHCTPATUBHOM IIPaBOHAPYIICHUH,
[IOCTAaHOBJICHHE O HPEKPAIICHUU aJMHHHCTPAaTHBHOIO MPOM3BOJCTBA, IIOCTAHOBJICHHE O BO30OYXKICHHH YrOJOBHOrO Iela, MOCTaHOBJIEHHE 00 OTKase B
BO30YX/I€HUH YTOJIOBHOTO Jiena). [TosrydeHue JOKyMEHTOB OCYLIECTBIISIETCS B TEUEHHE 3 paOoyMX JIHEH MOCIIe BCTYIUIEHUS BBIHECEHHOTO 110 MaTEpHUaIly peLeHHs
corpyaHukamu MBI

Hcnonuutens He HeceT OTBETCTBEHHOCTH 32 OMIMOKH JOMyHIEHHbIe COTPYAHHKAMH IPABOOXPAHHTEJIBHBIX OPraHOB B BbIHECEHHBIX
JOKYMeHTaXx.

CepBuc 10cTyIeH He §oJiee Tpex pa3 B TeuyeHne 12 Mecsines.

CepBHC JOCTYIIEH HA TEPPHTOPUH:

- r. MockBbl, MOCKOBCKOI 0071aCTH, HACEIEHHBIX ITYHKTOB cyObekToB PO (cornacho n.1 Ipunoxenus Nel k Odepre) s nokymenros I'MBJ1/L;
- 1. Mockssl Juist tokymeHToB OB/I.
1.13. «/locTaBKa JOKYMEHTOB)» - OCTaBKa KOMIUIEKTa JOKyMEHTAlUH 3aKa3urKy HIH B CTPAXOBYIO KOMIAHUIO 3aKa3uiKa B TEUCHHE 3-X pabovMX AHEH.
HcnonHuTesnb OCTaBIIAET 32 COOOM ITPABO CAMOCTOATENBHO OIPENENATh CIIOCO0 Nepeauyn JOKYMEHTOB, B 3aBUCHMOCTH OT CTPaXOBOW KOMITAaHWHU 3aKa34yuKa, BHIa
YPETYIHPYEMOTro COOBITHS, CYIIECTBYIOIINX OCOOCHHOCTEH YperyIHpOBaHUs CTPaXOBOI KOMITAaHUH 3aKa3quKa.

CepBuc 10cTyINEeH He GoJiee Tpex pa3 B TedyeHune 12 mecsines.
CepBHC JOCTYIIEH Ha TePPUTOPUHM T'. MOCcKBbI, MOCKOBCKOI 001aCTH U HaCENeHHBIX MyHKTOB cyobekToB PD (cormacHo n.1 Ilpunoxenus Nel k Ocdepre).
1.14. «KpyriocyToyHasi 3BaKyaluusi aBTOMOOMJISD» - BAaKyallisi aBTOMOOMJISL P €r0 MOBPEXICHUH WM TEXHHYECKOW HEHCIPABHOCTH, HE CBSI3aHHOM C
y4acTHeM B TOHOYHBIX U UHBIX TOTOOHBIX MEPOIIPUATHSIX, B CIIyJae, KOI[a aBTOMOOWIIb He MOXKET IIEPEABUTaThCSI CBOMM XOJ0M, JIUO0 ITO IIePEeIBIKECHIE MOXKET
HOBJIEYb CEPbE3HbIE MEXaHUUECKHE NOBpexaAeHusA. OCyIeCTBIsIETCs 0 - He Oosee ABYX IYHKTOB Ha3HA4YEHUs, YKa3aHHBIX 3aKa3uyMKOM, B PE3yJIbTaTe OZHOIO
COOBITHS, TIOCILYKUBIIETO IPHYNHOIT 0OpaieHus 3akazuuka. JlocTaBka B JOMOJIHUTEIbHbIC IYHKTBI HA3HAYCHHS OCYIIECTBIIACTCS 3a JOHMOIHUTENBHYIO ATy, B
COOTBETCTBHY C AEHCTBYIOIMMY Tapudamu.

B cityuae TexHH4ecKOit HEUCIPABHOCTH, TIPH KOTOPOi aBTOMOOHIIb HE MOXKET CAaMOCTOSTENIBHO IIEPEABUIATHCS, IBAKYALMS OCYILECTBIIICTCS Ha CTAHIUIO
TEXHHUYECKOTO 00CITyKMBAHUs aBTOMOOMJIEH.
CepBHC He TIpeJIOCTABIIAETCS:
- U3 TPYJAHOOCTYIIHBIX MECT (KPBIThIC Ha/J3eMHbIC U MO3¢MHbIC TAPKOBKHM U T.IL.);
- BHE JIOPOXKHOTO MOKPBITHS, BKIIIOYasl BHITATMBAHUE U3 KIOBETA faiee, yeM 15-20 MeTpoB OT I0poru.

Cepauc 10cTyneH He §oJiee Tpex pa3 B TedyeHue 12 Mecsiles.
CepBuC JOCTyIEH HAa TEPPUTOPHH:
- . Mockssl + 30 km or MKA/L;
- HACEJICHHBIX IyHKTOB cy0bekToB PO (cormacro m.1 ITpmnoxenus Nel k Odepre) + 50 kKM OT UX aAMUHICTPATHBHEIX TPAHMII.
- HACEJICHHBIX ITyHKTOB YKpauHbI 1 pecyonuku benapycs, (cornacHo m.i1. 2-3 IMpunoxkerns Ne 1 k Odepte), + 20 KM OT UX a]MHHACTPATHBHBIX TPAHHUII;
- CTOJIHI] eBPOIEIiCKUX rocynapcTs, (coriacHo 1. 4 Ipmioxerns Ne 1 k Odepre), + 20 KM OT HX aJMHHHCTPATHBHBIX TPAHHUIIL.
1.15. «lOpuanyeckasi KOHCYJIbTAIMS MO TPAHCHOPTY» - KOHCYJIBTALUs IOPHCTA MO OOCTOSTENBCTBAM JOPOXHO-TPAHCIOPTHOTO MPOMCIIECTBUS MK
MIPOTHBOIPABHBIX NEHCTBHI TPETBHX JIUII B OTHOIICHWM aBTOMOOWIII, Pa3bsSCHEHHE IPaB M OOS3aHHOCTEH B COOTBETCTBHHU C IPABHJIAMH CTPaxOBaHUS U
3aKOHOJaTeNILCTBOM P®.
CepBHuC JOCTYIIEH Ha TEPPUTOPHUU HACEIICHHBIX MYHKTOB cyObekToB PO (cornacuo mn.1 Ipunoxenus Nel k Odepte).
1.16. «IlepcoHaabHBI MeHeKep» BKIIFOYAET B ceOs:
- hopMHpOBaHKE KOMIUIEKTa JOKYMEHTOB IO CTPAXOBOMY COOBITHIO, I CTPaXOBOW KOMITaHHH;
- OTCIIEKUBAHUE CTATyCa PACCMOTPEHHUSI CTPAXOBOT0O COOBITHS B CTPAXOBOH KOMIIAHUM U HH(OPMHUPOBAHHE KIIHCHTA,
- KOHCYJIbTal¥sI KJIEHTA 10 CTPaXOBOMY COOBITHIO, B CITydae BOSHHKHOBEHHS BOIIPOCOB B IPOIIECCE YPETyINPOBAHUS YOBITKA CTPaXOBOH KOMITaHHEH.
CepBHC JOCTYIICH Ha TEPPUTOPHUH:
- T. MOCKBEI;
- HACEJICHHBIX MYHKTOB CyOBbekToB PD (cornmacHo 1.1 [Mpunoxenns Nel k Odepre).
1.2. Ecnu B pe3ynbTaTe JOpPOKHO-TPAHCIIOPTHOTO MIPOUCIIECTBHS, IIPH TOIBITKE BOCIOJIB30BATHCS CEPBUCOM, yKa3aHHBIM B II. 1.1.4 Odepts! 3aka3uuk mo
TEXHHYECKUM MPUYMHAM HE CMOT CBs3aThCs ¢ McnomHuTeneM u UM OBUT OCYIIECTBIICH BBI30OB HBaKyaTopa 4yepes3 aboneHTckuidl Tepmunan IPA-I'JIOHACC,
pacxo/pl TIOHECEHHbIE Ha OIUIATy 9BaKyal[Md OyAyT KOMIICHCHPOBAHbI VICHOJIHHTENEM NpH MPEOCTaBICHHH 3aKa3dMKOM MOATBEPXKIAIOIIMX 3TH PACXObI
OPHMIHHAIBHBIX JIOKYMEHTOB.
1.3. Wcnonuurens, B Teuenune 30 qHEH ¢ MOMEHTAa MONYYEHUs YCIYyTH 3BaKyallUH/TEXHUYECKOW IMOMOIIHM, BIPAaBE 3alPOCUTh y 3aKa3uuKa KOIHUIO
3aKa3-Hapsija C yKa3aHHEM IPUYMHBI MOJOMKHM M pe3yiabTaTa e€ YCTpaHEHHs, M KacCOBOTO YeKa M3 PEMOHTHOH OpraHM3alliM, OCYIECTBHUBILICH PEMOHT
HEUCIIPaBHOCTH, TIOCTY)KUBIIEI NPHYNHON JUIs 9BaKyannu. B cirydae HempencrapieHus o 3anpocy McnomHuTens 3aka3uynkoM 3aKa3-Hapsaa i KaCCOBOTO YeKa,
VcrnonHuTeNh MMEET PaBO MPHOCTAHOBUTH JalbHEHIIIee OKa3aHHUe YCITyTH IO KapTe.
14. VYcmyra BO3MOXHOCTU IOJB30BaHUs cepBUCaMM, ykasaHHas B 1.1.1. OdepTsl pacnpocTpaHsieTcs Ha aBTOMOOWIIb, yKa3aHHBIH 3aKa34yuKOM B M. 6
3asBIEHMS.
15. Jlma momydenust yciyrd, ykasanuHoid B m.1.1 Odeptsl, neificTByeT KpyriocyTodHas mucleTdepckas ciy:xkba mo temedonam: 8-800-555-04-57;
8-495-645-04-57; 8-925-087-04-57.
1.6. VYxaszannas B 11.1.1 OcepTsl yciayra - BO3MOXKHOCTb OECIPEISITCTBEHHOIO OECIIaATHOTO MOJIB30BAHHS CepBHCAaMU, IiepedrcieHHbIMU B OdepTe B epron
JIefiCTBUS JOrOBOpa, CYUTACTCS OKA3aHHON B TEYCHHME MPOMICAIICTO MEpHOJa ACHCTBUS IOrOBOpA, HE3aBHCHMO OT TOrO, MOJB30BAICS JIH 3aKa3uuK




[IPEACTABIICHHON €My BO3MOXHOCTBIO OECILTATHOTO MOJIB30BAHMS ITUMU CEPBUCAMHU HIIH HET.
1.7. Cpok aeiicTBUsI JOroBopa MOXKET COCTaBIATh 12, 24, 36, 48 u 60 MecsileB B 3aBUCUMOCTH OT JKEJIaHMs 3aKa3yhKa M yKa3bIBaeTCs 3aKa3yMKOM B II. 3
3asBIICHHS.

2.  CTOUMOCTbD YCIYI'U U NIOPAJOK PACUETOB
2.1.  CrouMOCTb yCIyTH HPEIOCTaBICHUS BOZMOXKHOCTU OECINIATHOTO IIOJIb30BaHUS CepBUCaMU, yKka3aHHOHU B 1.1.1. OdepTsl, cocTaBmuser:
2.1.1. Ilpu mokymnke KapTsl Ha 12 MecsIeB:
- 3a 1-it mecsn — 4 214 py6neit;
- 3a 2-it mecsi — 1 686 pyOueit;
- 3a 3-i1 u kaxpIi nocnexyromuii mecsi — 300 pyoiei.
Bceero 3a 12 mecsiues — 8 900 pyoiei.
2.1.2. Ilpu mokymke KapThl Ha 24 Mecsina:
-3a 1-it mecsy— 8 000 py6ueid;
- 3a 2-it mecsi — 3 200 pyOueid;
- 3a 3-i1 1 KaXablil noceyrommii Mecsn — 300 py6ieit.
Bcero 3a 24 mecsiua — 17 800 py6Gueid.
2.1.3. Ilpu mokymnke KapThl Ha 36 MeCSLEB:
- 3a 1-it mecsiy — 11 786 py6ueii;
- 3a 2-it mecsn — 4 714 pyOneit;
- 3a 3-it u kaxpIi nocnexyromuit mecsi — 300 pyoiei.
Bcero 3a 36 mecsieB — 26 700 pyOuneii.
2.1.4. Tlpu nokymnke KapTsl Ha 48 MecsLeB:
- 3a 1-it mecsi — 15 571 pyb6ieit;
- 3a 2-if MecsL — 6 229 pyoOneit;
- 3a 3-i1 u kaxpIi nocnexyromuit mecsi — 300 pyoiei.
Bceero 3a 48 mecsues — 35 600 py6ueii.
2.1.5. Ilpu mokymnke KapTsl Ha 60 MecsIeB:
- 3a 1-it mecsiny — 19 357 py6neit;
- 3a 2-it mecsn — 7 743 pyOineit;
- 3a 3-if U Kaxablil nocieyronmii Mecsn — 300 py6uieit.
Bcero 3a 60 mecsiues — 44 500 py6uneii.
2.2.  Omnmara ycayru, ykazanaHoid B 1.1.1 OcdepTsl mpou3BoauTcsi 3aKa3duKOM B TEUYEHHE TpeX pabovmx AHEH C OaThl MOAMUCAHUS 3asBICHHS, ITyTEM
NIePEYNCIICHNS TEHEKHbBIX CPEICTB Ha pacUeTHBIN cueT VICIIOIHUTENS MK ero IPeACTaBUTes.

3. OBSI3BAHHOCTHU CTOPOH

3.1 3aka34yuk 00s13aH:

3.1.1. OmnaTuts yeyry, ykasaHayto B 1. 1.1. Odeptsl.

3.1.2. IIpenocraBisTh Bce CBECHUS, KACAIOLIMECS NPOUCLIEIIET0 COObITUS (BpEMsi, MECTO, OOCTOSTENBCTBA IPOU3OLLIEIIETO COOBITUS, CBEICHHS O APYTUX
y4aCTHHKAX, KOHTAKTHBIN TeneoH U Ip.).

3.1.3. B cinyyae HeoOxoammocTH, o)OPMUTH Ha JIMIO, yKa3aHHOE VICHOJIHWTENIEeM, IOBEPEHHOCTh Ha COBEPLICHHE JEHCTBHH, HEOOXOJMMBIX IS

MPEeIOCTaBICHHs CEPBUCOB, MepedncieHnbiX B 1. 1.1. OdepTsr.
3.2. Vcnonnurens 00s13aH:
3.2.1. Boigare 3akazuauky kapty «Goldy.
3.2.2. IlpenocTaBisiTh BO3MOXKHOCTh OECIUIATHOrO MOJIB30BaHHs cepBHcaMu, nepedrcieHHbiMH B 1m.1.1 OdepTsl B TeueHume cpoka OEHCTBHS JOrOBOPA,
yKa3aHHOT0 3aKa34uKOM B 1.3 3asBiIeHHUS.

4. OTBETCTBEHHOCTb CTOPOH
4.1. B cityyae HercCHONHEHUS WM HEHAUISKAILEro UCIIOIHEHUS 0053aTeNIbCTB, YKa3aHHbIX B OdepTe, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C
JICHCTBYIOIMM 3aKOHOAATENbCTBOM PD.

5. TIPOYHUE YCJIOBUs

5.1. JloroBop BCcTymnaeT B CHIIy C JAaThl, yKa3aHHOW B 3asiBJICHHU.

5.2. JloroBop MOXeT OBITh PACTOPTHYT IO COIIALIEHUIO CTOPOH MM B OZHOCTOPOHHEM IOpPSIKE 110 MHHULHATHBE ONHOH U3 CTOPOH, B COOTBETCTBUH C
TIOPSIIKOM, OTOBOPEHHBIM B HACTOSIIIEM pa3fere.

5.3. 3aKa34yMK BIPaBe OTKA3aThCsl OT UCIIOIHEHHMS IOTOBOPA O BBITOJHEHHH padoT (OKa3aHUU YCIIyT) B JII000E BPEMsl IPH YCIOBHHU OIUIaThl McnonmHuTeo
(haKTHYECKH TOHECEHHBIX UM PACXO0/I0B, CBI3aHHBIX C UCIOJIHEHHUEM 0053aTeNbCTB 110 JAHHOMY JIOTOBOPY.

54. VcrionauTens BpaBe OKa3blBaTh YCIYTU KaK JIMIHO, TAK H C TIPUBJICICHAEM TPETHHX JIUIL.

5.5. Bce cniopsl, Bo3uukaronime o Odepre, paspelaroTtces IyTeM IeperoBopos. [Ipn HenocTHXeHNH COTNANIeH s, CIIOp IIepejaeTCsl Ha paCCMOTPEHHE CyIa
B MOps/IKE, IPEyCMOTPEHHOM JCHCTBYIONIMM 3aKOHOAATENILCTBOM Poccuiickoit deneparnyu.

5.6. B cirygae Hecormacusi ¢ KauecTBOM M 00BEMOM OKA3aHHBIX YCIYT 3aKa3dhK JOJDKSH HPeIbsSBHTH VICIOMHUTENIO MUCHMEHHYIO IpeTeH3uio. Cpok

paccMOTpeHHs IPETEeH3UH He JOJDKEH NpeBbImaTh 10 padounx mHEi.

PexBusutsl Ucnionnuress:

000 «<MUP»

Mecro Haxoxzaenus: 107564, Poccus, r Mocksa, yi. KpacHoOorartsipekas, a. 6 ctp. 5
OI'PH 1167746880773

VIHH/KIIIT 9718027870/771801001

p/c 40702810500000124567

Oumman Ne 7701 banka BTB (TTAO) r. Mocksa

BUK 044525745

x/c 30101810345250000745



