INYBJINYHASA OPEPTA
(npeasioKeHHe 0 3aKJII0UEHHH 0roBopa 00 oxazanuu ycayruVIP-assistance(kapra «Talismany»)
JetictByeT ¢ «26» HOA0ps 2018 T.

OO011ecTBO ¢ OrpaHMYCHHON OTBETCTBEHHOCTBIO «AJIBaHCACCHCTAHC», UMeHyeMoe aanee «VIcrmosHuTenpy, MyOJIMYHO Mpezsiaraer
(bHU3UYECKUM U FOPHIMYCCKHM JIMIAM 3aKIFYHTh J0roBop 06 okaszanuu yciayruVIP-assistance, ykasanHoii qajee o TeKCTy B paszene 1, Ha
YCJIOBHSX HacToswiel myonnanoit opeptsl (nanee — "Odepta).

B cnydae moamicanus 3asBieHus 00 akuenrte myoandHon odeptsl 00 okazanuu yeiyru VIP-assistance (kapta «Talismany) (manee -
«3asBiienne») U nmognucanus mon rpadoit "Odepry npuHIMato, ¢ yenoBusasMu OdepTsl 03HAKOMIICH M COTJIACeH", IOPHIMYECKOe FUTH
(bu3HIECcKOe JINIIO, MTONMCaBIIee 3asBICHIE, CUUTACTCS 3aKIFOYHMBIINAM JOTOBOp 00 okaszanuu ycmyru VIP-assistance (kapta «Talismany)
¢ Ucnomnuurenem Ha ycnoBusix OdepTsl, H370KEHHBIX HIDKE.

Odepra paszmerieHa B MyOIMIHOM HCTOYHHKE HHPOPMAITMH HA HHTEPHET-pecypce 1o aapecy: www.mirgk.com.

1. IPEAMET O®EPTbHI

1.1. Hcnomuutenb 00s3yeTcst OKa3bIBaTh 3aKa3uKKy, NpHHsABIIeMYy OdepTy, CIeIyIOIyI0 YCIyTy — BO3MOKHOCTH 0ecnpensiTCTBEHHOro
KPYIJI0CYTOYHOI0 0ecIIATHOrO NOIb30BAHUS B IePHOJ AeiiCTBUS I0OT0BOPA CJICAYIOINMMH CePBUCAMU:
1.1.1. «Ilomyuenue cipaBok u3 MB/I» - nonyuenue qokymMeHToB B monapasaenenusx [ MB/1J], HeoOXOaUMBIX IS PETOCTABICHUS B
CTPaxoOBYI0 KOMIIQHUIO IIOCJE HACTYIUICHHS! COOBITHS HMEIOIIEro NMPU3HAKH CTPAaxOBOIO CIydas, 3a HMCKIIOYEHHEM CIlydaeB, KOrja
TpebyeTcsi IpUCYTCTBHE 3aKa3uMka WiK ero npeacrasurens B opraHax ['MBJ/I/] (mpoTokon 00 agAMUHHCTPAaTHBHOM IpaBOHAPYIICHHH,
MOCTaHOBJIEHUE 00 aJMHHHCTPAaTHBHOM IIPaBOHApPYLICHWH, I[TOCTAHOBJICHWE O MPEKPAIICHUN aJMHHUCTPATHBHOTO IIPOHM3BOJICTBA,
MIOCTaHOBJIEHHUE O BO30YKA€HHH YTOJIOBHOTO A€, TOCTAHOBIICHHE 00 OTKa3e B BO30YKACHUH YTOJIOBHOTO Aeina). [lomydenne qoKyMeHTOB
OCYIIECTBIISICTCS B TeUeHNE 3 pabovYmX JHEH 1MociIe BCTYIIICHHUS BEIHECEHHOTO M0 MaTepHally pemeHus corpyannkamMu MBI,

HcnonHuTenb He HeceT OTBETCTBEHHOCTH 32 OLIMOKH AOMYILIEHHbIe COTPYAHMKAMM NPaBOOXPAHUTEJbHBIX OPraHOB B
BBIHECEHHBIX JOKYMEHTAaX.

CepBHC JOCTYIICH B HACEJICHHBIX IMyHKTaX cy0bekToB PD(cormacuo [Ipmmoxernto Nelk Odepre).
1.1.2. «JlocTaBka JOKYMEHTOB» - JOCTaBKa KOMIUIEKTAa JOKYMEHTAUMH 3aKa3uMKy WM B CTPAXOBYIO KOMITAHHUIO 3aKa3uhKa B TCUCHHUE
3-x pabouux nHei. MicomHHUTENs OCTaBIISET 32 COOOM MPABO CAMOCTOATENBHO ONPECIAThH CIIOCO0 Mepeiadun JOKYMEHTOB, B 3aBUCHMOCTH
OT CTPaxoBOM KOMNAHHMM 3aka3uuKa, BHJA YPETYJIHPYEMOTO COOBITHS, CYIIECTBYIOLUIMX OCOOCHHOCTEH YpPEeryJlMpOBaHHsS CTPaxOBOH
KOMIIaHUH 3aKa34yMKa.
CepBHC JOCTYIICH HA TEPPUTOPHH HACEICHHBIX ITyHKTOB Cy0bekToB P®D (cormacuo [Ipmmoxeruto Nel x Odepte).

1.1.3. «KpyriocyrouHasi 3BaKyauusi aBTOMOOWJISI» - O3BaKyaluss aBTOMOOWIISI TpPU €ro MOBPEXKICHUH WIM TEXHUYECKOU
HEHCIPaBHOCTH, HE CBS3aHHOI C y4acTHEM B FOHOYHBIX M MHBIX IOJOOHBIX MEPONPUSTHSX, B CilIydae, KOrja aBTOMOOWIIb HE MOXKET
MepeBUTaThCs CBOMM XOJIOM, JTHO0 3TO MEepeaBIKEHHE MOXKET MOBJICUb CePhe3HbIe MEXaHUYECKHEe NMOBpexIeHHUS. OCylecTBIsIeTCs 10 -
He OoJjiee ABYX NMYHKTOB Ha3HAu€HMs, YKa3aHHBIX 3aKa3uMKOM, B pe3yJIbTaTe OAHOTO COOBITHS, MOCIYKUBIIETO0 MPUYMHON OOpalieHus
3akazynka. JlocTaBka B JOIOJHHUTENBHBIE IMYHKTHl Ha3HAYCHUS OCYLIECTBICTCS 3a MOMOJHHUTENBHYIO IUIATY, B COOTBETCTBHU C
JIEUCTBYIOIUMH TapH(paMH.
B ciyuae TexHMYeCKOW HEHCIPABHOCTH, NPH KOTOPOH aBTOMOOWIbP HE MOXET CaMOCTOSTENBHO MEPEIBUTaThCs, IBaKyallws
OCYIIECTBIISICTCS HAa CTAHIMIO TEXHUYECKOTO 00CTy)XHBaHUs aBToMoOmieil. CepBHC HOCTYTIEH HEOTPAaHHUCHHOE KOJIMIECTBO pas.
CepBuC HE NPEIOCTABISETCS:
- U3 TPYIHOJOCTYITHBIX MECT (KPBIThIE HaJ3eMHBIE U TIOJ3€MHbIE TAPKOBKU U T.I1.);
- BHE JIOPO’KHOT'O TIOKPBITHS, BKIIFOYas BEITATMBAHNE U3 KIOBETA Aajee, 9eM 15-20 MeTpoB OT JOPOTH.
CepBHC JOCTYIICH Ha TEPPUTOPHU:

- HaCeJICHHbIX IMyHKTOB cy0BekToB PD (cormacuo IIpunoxenuto Nel x Odepre)+ 50 kKM OT UX aAMUHHCTPATUBHBIX TPAHUIL.
- HacCelIeHHBIX ITYHKTOB YKpauHbl M peciyOnuku bemapyce, (cormacHo m.am. 2-3 Ilpumoxenus Ne 1 xk Odepre), + 20 kM oT ux
aJMUHUCTPATUBHBIX TPAHUII;
- CTOJIHII €BPONEHCKUX TOCynapcTs, (cormacHo 1. 4 [Tpmnoxernus Ne 1 k Odepte), + 20 KM OT X a IMHHHCTPATUBHBIX TPaHHII.
1.1.4. «TexHu4eckasi MOMOIIB» - BBIC3/I MacTepa M0 PEMOHTY aBTOMOOMIIEH, KOTOPBIi Ha MECTE OCYILECTBIISECT:
- IIYCK JABHTATEIIs] aBTOMOOWIIS OT BHELITHETO MCTOYHMKA (TOJIBKO B CITy4ae IMOJTHOM MITH YaCTUYHON pa3psAKi akKKyMYJISITOPa, IPU yCIIOBHH,
YTO C JaThl M3TOTOBJIECHUS aKKyMyJIsITOpa Iponuio He Oosee 4 JIeT, ecii akKyMyJISITOp MCIIPaBEeH M OTCYTCTBYIOT MHBIE HEHCIIPABHOCTH
aBTOMOOWIIA, IPETATCTBYIOIINE ITyCKY JBUTaTeNs);
- 3aMeHy MOBPEXJICHHOT'O KOJIeca Ha 3aIlacHOE KOJIeCO IPH OTCYTCTBUH MOBPEXICHHUH OOJITOB M raek KperuieHus KoJeca;
- moctaBka ot ommxkaiimeit A3C 1 JoJUB TOIIMBA (32 UCKIIIOUEHUEM rasa), He 6osiee 10 TUTPOB (CTOMMOCTD TOTIIMBA 32 CUET 3aKa3uuKa).

WcnonauTens B m060€ BpeMsl BIIPaBe PEKOMEHI0BATh IIPOU3BECTH TUATHOCTUKY aBTOMOOMIIS 3aKa3drKa Ha CIICIHATH3UPOBaHOI
CTaHIIMM TEXHUYECKOTO OOCITYy>)KUBAHHS C IENBI0 BBISBICHHUS HEUCIPABHOCTH, MPEMATCTBYIOIIEH IMycKy ABUTaTens. B ciyuae oTkasza
3aka34nKa OT TaKoil AMAarHOCTUKH, VICTIOTHUTENs TepseT MPaBo MOJIb30BAThCA cepBHCOM «TexHuueckas moMoIIsy. B ciydyae BBIIBICHUS
HEHWCTIPABHOCTH, IMPEMATCTBYIOMIEH HOPMAJbHOMY IYCKYy JABHraTels, TIperoCTaBIeHHE cepBruca «TeXHHYeckas IOMOIIb)
MIPUOCTAHABIINBACTCA 10 YCTPAHEHUSI HENCIIPABHOCTH U TPEIOCTaBICHNS VICTIOMHUTEIIO TOATBEPKAAIONINX 3TO YCTPAHEHHE JOKYMEHTOB.

3aka3yMK 00s3aH WCIIOJHATH BCE PEKOMEHJAIMK VICHONHUTENS B 4acTH JKCIUTyaTalluu aBTomMoOwisi. HecoOmoneHne TaHHBIX
pexoMeHaanuil 1aet npaBo McnomHUTENo 0TKa3aTh B IPEAOCTABICHUN cepBUca « TeXxHuYecKas IOMOIIb.

Hcnonnurens BmpaBe OTKa3aTh B MPENOCTaBICHUH AAHHOIO CEpBHCAa B Clydae, €CIM JEeMCTBUS 3aKa3uuKa BbI3BIBAIOT Y
HcnomHuTens moio3peHne B HeJOOPOCOBECTHOCTH M MOLIIEHHUYECTBE M0 OTHOILIECHHMIO K McronHuTento.

CepBHC IOCTYNIEH HA TEPPUTOPUH HACETICHHBIX ITyHKTOB CyOBekTOB P® (cormacHo [Ipmnoxennro Nel k Odepte)+ 50 kM ot ux

AIMUHHUCTPATUBHBIX I'PAHUILIL.

1.1.5. «IOpuauyeckasi KOHCYJIbTAIUS MO TPAHCHOPTY» - KOHCYJIbTallUsl IOPUCTA MO OOCTOSTENBCTBAM JOPOXKHO-TPAHCIIOPTHOTO
MIPOMCIIECTBUSL WM TNPOTHBONPABHBIX JEHCTBUH TPETbUX JIMI[ B OTHOIIEHWM aBTOMOOWIIS, pa3bsiCHEHHE NpaB M 00s3aHHOCTEH B
COOTBETCTBHH C ITPABWJIAMH CTPAXOBaHMS M 3aKOHOJATEILCTBOM PD.



CepBuc JOCTYIICH HA TEPPUTOPHH HACEIIEHHBIX IMYHKTOB CyOBekTOoB PD (cormacuo Ipunoxkenuto Nel k Odepre).
1.1.6. «IlepcoHaNbHBIH MeHEIKeP» BKIIOYACT B CEOS:
- (hopMHpOBaHNE KOMIUIEKTa JOKYMEHTOB II0 CTPAXOBOMY COOBITHIO, ISl CTPaXOBOI KOMIIAaHHY;
- OTCJIC)KMBAHUE CTaTyca PACCMOTPEHHUS CTPAXOBOT'O COOBITHSI B CTPaXOBOW KOMIIAHUM ¥ MHPOPMHUPOBAHHE KIINCHTA;
- KOHCYJIbTAIMsl KIIMEHTA 110 CTPAXOBOMY COOBITHIO, B CIIy4ae BOZHHKHOBEHUsI BOIIPOCOB B IPOLIECCE yPETryJIMPOBaHUS yOBITKA CTPaXOBOH
KOMIIaHUEN.

Cepsuc «IlepcoHalIbHBIII MEHEIKEP» JOCTYIIEH TOJIBKO B Cllydae, KOrJa 3aKka34yMK 3asBHJ O CTPaXOBOM COOBITHH B CTPaxXOBYIO
KOMITaHHIO uepe3 McnoixHuTes.
1.2. Ecam B pe3ynbrare JOPOKHO-TPAHCIIOPTHOTO MPOUCLIECTBHS, IPU TOIBITKE BOCIOIb30BATHCS CEPBUCAMH, YKA3aHHBIMHU B ILII
1.1.3 u 1.1.4 OdepTrl 3akaz4yuK M0 TEXHUYESCKHM IPHUYWHAM HE CMOT CBs3aThCs ¢ VCmomHWTENeM W WM OBUI OCYIIECTBIICH BBI30OB
TEXIIOMOIIH | 3BaKyaTopa uepe3 abonentckuii Tepmuaan OPA-I'JIOHACC, pacxoabl HIOHECCHHBIE HA OIUIATY TEXIIOMOIIH M YBaKyallnu
OyIyT KOMIIEHCHPOBAHBI VICIIONHUTENEM IPH MPEAOCTaBICHUN 3aKa3IMKOM OATBEP KJAFOIINX 3TH PACXO/IbI OPUTUHATIBHBIX JOKYMECHTOB.
1.3. VYcmyra BO3MOXHOCTH TOJB30BAaHUS cepBHcaMH, yka3zaHHas B 1.1.1. OcdepTer pacmpocTpaHseTcss Ha aBTOMOOWIIb, YKa3aHHBIH
3aKa34uKoM B 11. 6 3asBICHHUS.
1.4. JIna momnydeHus yciyru, yka3zaHHOM B 1.l1.1 OdepTs, neificTByeT KpyriocyTodHas IUCIIETIEpCKas Ciy)k0a 1o TtenedoHam:
8-800-555-04-57; 8-495-645-04-57; 8-925-087-04-57.
1.5. VYxazannas B1.1.1 OdepTsl yciayra - BO3MOKHOCTE OECHPENsITCTBEHHOTO OECIIIIaATHOTO IT0JIb30BaHHS CEPBHCAMU, TIEPEUUCIICHHBIMU B
OdepTe B nepro1 NEHCTBYUS JOTOBOPA, CUUTAETCS OKa3aHHOM B TEUSHHE MPOILIE/IIET0 NepHo/ia JSUCTBHS IOTOBOPA, HE3aBUCUMO OT TOTO,
MOJIb30BAJICS 3aKa3YMK MPE/ICTaBICHHON eMy BO3MOYKHOCTBIO OECIUIaTHOTO MOJIb30BAHUS STHMH CEPBUCAMH WM HET.
1.6. Cpoxk aeiicTBHs HOrOBOpa MOKET COCTaBNIATh 12, 24, 36, 48 u 60 MecsIeB B 3aBUCUMOCTH OT JKEJIaHUS 3aKa3yMKa U YKa3bIBACTCS
3aKka34uKoM B 11. 3 3asiBICHHUSI.

2. CTOMMOCTD YCJYI'1 1 ITIOPSITIOK PACYHETOB
2.1. CrouMoOCTb YCITyT'H IPEOCTABICHIS BO3MOXXHOCTH OECIIIIATHOTO TI0JIb30BAaHMS CEPBUCaMH, yKa3aHHOH B 11. 1. 1. OdepThl, cocTaBiseT:
2.1.1.TIpu nokynke KapTel Ha 12 MecsIes:
- 3a 1-#t mecsm — 4 929 pyOneit;
- 3a 2-it mecsan — 1 571 pyOneii;
- 3a 3-#1 1 Kax bl nocneayromuit mecsiy — 300 pyOiei.
Bceero 3a 12 mecsiies — 9 500 py6uieit.
2.1.2.T1pu nokyrmke KapThl Ha 24 Mecsua:
- 3a 1-it mecsi — 9 429 pyoneii;
- 3a 2-it mecsi — 2 971 pyoneii;
- 3a 3-#1 1 KaxapIid nocneayromuit mecsiy — 300 py6iei.
Bcero 3a 24 mecsma — 19 000 pyOieit.
2.1.3.TIpu nokynke KapTel Ha 36 MecCSAIEB:
- 3a 1-it mecsm — 13 929 pyOmneit;
- 3a 2-#t mecsan — 4 371 pyOneii;
- 3a 3-if u Kax bl mociexyromuii Mecs — 300 pyoeit.
Bcero 3a 36 mecsnes — 28 500 pyOmeii.
2.1.4.T1pu nokyrmke kapTbl Ha 48 Mecs1eB:
- 3a 1-i1 mecs — 18 429 pybneit;
- 3a 2-it mecsi — 5 771 pyOneii;
- 3a 3-#1 1 KaxapIid ocneayromuit mecsiy — 300 pyOei.
Bcero 3a 48 mecsies — 38 000 py6ueii.
2.1.5.TIpu nokynke kapTel Ha 60 MecAIEB:
- 3a 1-it mecsn — 21 929 pyOneit;
- 3a 2-it mecsn — 8 171 pyOneit;
- 3a 3-if 1 Kax bl mociexyromuii Mecsi — 300 pyOeit.
Bcero 3a 60 mecsmeB — 47 500 pyomeii.
2.2. Ommata yciyrd, ykazanHoi B 1.1.1 OdepTsl mpou3BomuTcs 3aKa3dMKOM B TEUCHHE TPeX pabOvMX JHEH C JaThl MMOIIMTUCAHUS
3asiBiIeHMsL, IIyTEM MEPEUUCIICHNUS ICHEKHBIX CPEACTB Ha pacyeTHbII cueT VICTIONTHUTEIS iU ero IPeICTaBUTEISL.
3. OBSI3BAHHOCTHU CTOPOH
3.1. 3aka3zumk 00s3aH:
3.1.1. Omnatute ycuyry, ykazanuyo B 1. 1.1. OdepTsl.
3.1.2. TlpemocTaBisTh BCE CBECHUS, KACAIOIINECS TPOUCIICAIIETO COOBITHS (BPEMsl, MECTO, OOCTOSITEIILCTBA IPOU3OILE/IIEr0 COOBITHS,
CBEJICHHUS O JIPYTUX Y4aCTHUKAX, KOHTAKTHBIN TeneoH uip.).
3.1.3. B cnyuyae HeoOXomumocTH, o(pOpPMHUTH Ha JIMIO, yKa3aHHOe lIcrosiHuTeneM, JIOBEpEHHOCTh Ha COBEpLICHHE JICHCTBHH,
HEOOXOANMBIX JUIS IPEOCTaBIICHNS! CEPBHCOB, NepednciieHHbIX B 1. 1.1. OdepTsI.
3.2.UcnionHuTens 00s13aH:
3.2.1. Bniuarts 3aka3zuuky kapty «Talismany.
3.2.2. IlpenocraBisTh BO3MOXHOCTh OECIUIATHOTO IIOJIb30BAHUs CepBUcaMHM, mepedncieHHBIMHA B 11.1.10depTel B TeueHHe cpoka
JIeficTBUS JOTOBOPA, YKA3aHHOIO 3aKa34MKOM B I1.3 3asBICHHUS.
4. OTBETCTBEHHOCTb CTOPOH

4.1.B ciryyae HEMCIIOTHEHUS WM HEHAJIS)KAIIEr0 UCTIONHEHNS 00513aTeNbCTB, yKa3aHHBIX B O¢epTe, CTOPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUHU C JIEHCTBYIOIIUM 3aKOHOAATEIbCTBOM PO.



5. MPOYHME YCJIIOBUS
5.1.]oroBOp BCTymaeT B CHITY C JIaThl, YKa3aHHOW B 3asBICHHM. .
5.2.J1oroBop MOeT ObITh PACTOPTHYT MO COTJIALICHHIO CTOPOH WM B OJHOCTOPOHHEM IOPSIKE 10 MHUIIMATHBE OJHOI M3 CTOPOH, B
COOTBETCTBUU C MOPSIIKOM, OTOBOPEHHBIM B HACTOSIIIEM pa3/ee.
5.3.3aka34uk BIpaBe 0TKA3aThCs OT MCIOJHECHUS JOTOBOPA O BHITIOJIHEHUH PadoT (OKa3aHUH YCIyT) B JIFO0O0E BpeMs IPU YCIOBUH OILIATHI
HcnonauTento (haKTHUECKU MOHECEHHBIX UM PACXOJIOB, CBA3aHHBIX C HCIIOJHCHHEM 003aTEIbCTB MO JAHHOMY JIOTOBOPY.
5.4.Bce cropsl, BO3HUKAKOIIUE TI0 IOTOBOPY, Pa3peliarTcs MyTeM MeperoBopoB. [Ipy HEMOCTIKEHHH COTJIAIICHUS, CIIOp MepPeIacTCs Ha
paccMOTpeHHe cy/a B MOpsAIKe, MPEeIyCMOTPEHHOM JIEHCTBYIOIINM 3aKOHOAaTeIsCTBOM Poccuiickoit deaepanuu.
5.5.PacropskeHue 0roBopa OCyIIECTBIIETCS MyTeM HalpaBJIeHHs IINCHbMEHHOTO YBEIOMIICHUSI 00 3TOM JAPYToi CTOPOHE HE MEHee YeM 3a
10 (mecsTh) KaJleHAAPHBIX JHEH 10 MPEIII0IaraéMoi JaThl PaCTOP KECHUSI.
5.6.B cirygae Hecormacus ¢ KadecTBOM M 00BEMOM OKa3aHHBIX YCIYT 3aKasyMK TOJDKEH TPEIBSIBUTH VICTIOMHUTENIO MUCHMEHHYIO
npereH3uio. CpoK pacCMOTPEHHS IPETSH3NH He JOJDKEH npeBnmath 10 pabounx gHEi.
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