INYBJINYHASA OPEPTA
(npeasioKeHHe 0 3aKJII0YEHHH J0roBopa 06 okazanuu ycayruVIP-assistance(kapra «Silvery)
JetictByeT ¢ «26» HOA0ps 2018 T.

OO1IecTBO C OTrpaHMYEHHOH OTBETCTBEHHOCTBIO «AJBaHCACCHCTaHC», MMeHyemoe nanee «lcrnoaHuTens», myOIndHO
npemiaraeT GU3MYSCKUM U IOPUIMYSCKUM JIMLAM 3aKIT0YUTh T0roBop 00 okasanuu ycayruVIP-assistance, ykasanHoit panee 1o
TEKCTY B pazziesnie 1,Ha ycIoBUsIX HacTosel myonmunoi opepts! (nanee — "Odepra”).

B cnyuae noxnucanus 3asBieHust 00 akiente myOonundHON odepTsl 00 okasanum ycayru VIP-assistance (kapta «Silvery)
(mamee - «3asBienune») u noamucanus non rpadoit "Odepty npurEMaio, ¢ yciaoBusMu OdepTbl 03HAKOMIICH M COTIaceH",
IOPUANYIECKOE WM (PU3NIECKOE JIHMIO, IOAMKCABINEe 3asBICHHUE, CUUTACTCA 3aKIIOYMBIINM JOTOBOP 00 OKa3aHWHM YCIyTH
VIP-assistance (kapta «Silvery») ¢ UcnomauTenem Ha ycmoBusx OQepThl, H3I0KEHHBIX HIKE.

Odepra pasmelena B my0IMYHOM UCTOYHHMKE HH()OPMAIIMH Ha HHTEPHET-PEcypce TI0 aapecy: www.mirgk.com.

1. OPEAMET O®EPTbI

1.1. HVcnomuutenb o00s3yeTcs OKa3blBaTh 3aka3uuKy, mOpuHsBmiemMy OdQepTy, CICAYIONIYI0 YCIyry — BO3MOMKHOCTH
OecnpensiTCTBEHHOT0 KPYIJIOCYTOYHOr0 0ecIJATHOIO 10Jb30BAHUS B _IEpPHO] JIeHCTBUSL JI0T0BOPa _CJIEeAVIOIMMH
cepBUCAMM:

1.1.1. «Ilonyuenue cnpaBok w3 MBJ/I» - monyuenue nokymentoB B noapasaencausx [ MBI/l u OB/I, HeoOXomumbIx aist
NPEIOCTABJICHUSI B CTPAaXOBYIO KOMIIAHHIO MOCJIE HACTYIUICHHS! COOBITHS HMEIOIIEro IMpH3HAKM CTPaxoBOrO cCilydas, 3a
UCKJIIOUYEHHEM CITydaeB, Korja TpeOyeTcs MpuCyTCTBHE 3aKa3urKa uiH ero npeacrasuress B opranax [ UBJ1J] u OBJ] (mpotokou
00 aIMHHUCTPAaTHBHOM NPaBOHAPYIICHWH, INTOCTAHOBICHHWE 00 AJAMHHHCTPATHBHOM IIPABOHAPYUICHHH, IIOCTAHOBJIECHHE O
MPEKpaIeHNN aJMUHICTPATHBHOTO IIPOM3BOACTBA, IIOCTAHOBJICHHE O BO30Y)KACHHM YTOJIOBHOTO J€Jla, HOCTAHOBJIEHHE 00
OTKa3e B BO3OYXICHHH YTOJOBHOTO Jemna). lloxydeHWe NOKYMEHTOB OCYIIECTBIIICTCS B TedeHHe 3 pabodumx AHEH mocie
BCTYIIJICHUS] BBIHECEHHOTO IO MaTepHally pelieHus cotpyaaukamu MBI,

HcnosnuTesar He HeceT OTBETCTBEHHOCTH 32 OINMOKHM JONMYIICHHbIE COTPYIHMKAMH IPAaBOOXPAHUTEJIbHBIX
OPraHOB B BBIHECCHHBIX JOKYMCHTAX.

CepBuc I0CTyIEH B HACEJICHHBIX MTyHKTaXx cyObekToB Pd(cornacHo [Ipunoxenuto Nelk Odepte).

1.1.2. «/locTaBKa JOKYMEHTOB» - IOCTaBKa KOMIUIEKTa JOKYMEHTAIMN 3aKa34unuKy WIKA B CTPAXOBYIO KOMIIAaHHIO 3aKa34yHKa B
TeueHue 3-x pabouux mHeid. VICHONHUTENh OCTAaBISCT 3a COOOH MPaBO CaMOCTOSTEIBHO ONPEACTSATh CIOCO0 mMepemadu
JIOKYMEHTOB, B 3aBUCHMOCTH OT CTPaxoOBOHl KOMIaHMM 3aKa3uuKka, BUAa YPEryJUPYyeMOro COOBITHS, CYIIECTBYIOUIHX
0COOEHHOCTEH yperyJIUupoBaHHs CTPAXOBOM KOMIIAHUH 3aKa3uHKa.

CepBHC JOCTYIICH HA TEPPUTOPHH HACEICHHBIX ITyHKTOB Cy0bekTOB P®D (cormacuo [Ipmmoxeruto Nel x Odepte).

1.1.3. «KpyriocyrouHasi 3BaKyalusi aBTOMOOWJISD» - dBaKyallds aBTOMOOWJIS TPH €ro IMOBPEKACHHU WIIM TEXHHYECKOU
HEHCIPaBHOCTH, HE CBA3aHHOI C y4acTHEM B TOHOYHBIX M WHBIX IOJ00HBIX MEpPONPUSTHSIX, B CIydae, KOrJa aBTOMOOWIIb He
MOXET IEPEBUTATECA CBOMM XOAOM, JHOO 3TO MEPEIBIKEHHE MOXET IOBJIEYb CEPhE3HBIE MEXAaHWUYECKHE MOBPEKICHUS.
OcymecTBisercs 10 - He Ooiee ABYX ITYHKTOB HA3HAYCHUS, yKa3aHHBIX 3aKa3uMKOM, B pe3yJbTaTe OJHOTO COOBITHS,
MOCITY>KUBILETO MPUYMHON oOpameHnst 3akazdynka. JlocTaBKa B JOTOJIHUTENBHBIE ITYHKTHI Ha3HAYCHHUS OCYIIECTBISETCS 3a
JIOTIOTHUTENBHYIO IUIaTy, B COOTBETCTBHH C ACHCTBYIOIIMMHE Tapr(amu.

B ciydae TexHH4ECKOH HENCIPAaBHOCTH, ITPH KOTOPOH aBTOMOOMIIb HE MOXKET CAMOCTOSITEIIBHO NEPEIBUTAThCS, IBAKYaLIUs
OCYIIECTBIISICTCS HA CTAHIMIO TEXHUYECKOT0 00CIy)KUBaHusI aBToMoOwIIeit. CepBHC TOCTYIIEH HEOTPAaHUYEHHOE KOJHMYECTBO pas.
CepBuc He TPEOCTaBISAETCSI:

- U3 TPYAHOJIOCTYIIHBIX MECT (KPBIThIE HaJ3eMHBIE U TIOJ3€MHbIEC TAPKOBKU U T.I1.);
- BHE JIOPO’KHOTO MOKPBITHS, BKIIFOUAs BRITATMBAaHUE U3 KIOBETa Jajee, 4eM 15-20 MeTpoB oT 1opory.
CepBHC IOCTYIIEH Ha TEPPUTOPHU:

- HaCeJICHHbIX IyHKTOB cy0BekToB PD (cormacuo IIpunoxenuto Nel x Odepre)+ 30 KM OT UX aAMUHHCTPATUBHBIX TPAHUIL.
- HaCeIICHHBIX MYHKTOB YKpaWHBI U peciryOnnku bemapycs, (cormacHo m.o. 2-3 Ilpunoxkernus Ne 1 k Odepre), + 20 kM OT ux
aJMHHUCTPATHBHBIX TPAHUL;
- CTOJIHII €BPONECHCKUX rocynapeTs, (cornacHo 1. 4 [Mpunoxernus Ne 1 k Odepte), + 20 KM OT MX a IMUHHCTPATHBHBIX TPaHHII.
1.1.4. «¥Opuauueckasi KOHCYJbTAlHMsi 1O TPAHCHOPTY» - KOHCYJbTalMs IOPHCTa IO  OOCTOSITENHCTBAM
JIOPOXKHO-TPAHCIIOPTHOTO TPOWCIIECTBUSI WJIM TPOTHUBONPABHBIX JEHCTBMH TPETbUX JHI[ B OTHOIICHHH aBTOMOOWI,
pa3bsCHEHNE IpaB U 003aHHOCTEH B COOTBETCTBHH C MPABUJIAMH CTPAXOBAaHUS U 3aKOHOIATENHCTBOM PO.

CepBHC HOCTYIICH Ha TEPPUTOPUN HACENIEHHBIX MYHKTOB cyOBekTOB PD (cormacuo IIpunoxxenuro Nel k Ocdepre).
1.1.5. «IlepcoHanbHbIii MeHeIKep» BKIIOUaeT B ceOs:
- (hopMHpOBaHUE KOMIUIEKTa JOKYMEHTOB 10 CTPAXOBOMY COOBITHIO, ISl CTPAXOBOil KOMIIAHHH;
- OTCJIC)KUBAHME CTaTyca PACCMOTPEHHS CTPaXOBOTO COOBITHS B CTPAXOBOW KOMITAHUH U MH()OPMUPOBAHHE KIHEHTA;
- KOHCYJIbTallMA KJIMEHTa MO CTPaxoBOMY COOBITHIO, B CIy4ae BOSHHKHOBEHHUS BOIPOCOB B MPOIIECCE YPETYINPOBAHHS yOBITKA
CTPaxoOBOM KOMIaHUEH.

Cepsuc «IlepcoHanbHBII MEHEKEP» JIOCTYIEH TOJBKO B CiIydae, Korja 3aKa3duK 3asBHJI O CTPAXOBOM COOBITHH B
CTPaxoBYyI0 KOMIAHHUIO yepe3 McnomHurens.
1.2.  Ecnau B pe3ysprare JOPOKHO-TPAHCIIOPTHOT'O IIPOUCLIECTBHS, IIPU MOMBITKE BOCIIOJIL30BATHCS CEPBUCAMH, YKA3aHHBIMU B
1. 1.1.3 OcdepTsl 3aka3zunk 10 TEXHUYECKUM IPUYUHAM HE CMOT CBSI3aThCs ¢ VIcmomHuTeleM 1 MM OBUT OCYIIECTBIICH BBI30B
TEXMOMOIIX U 3BaKyaropa yepe3 aboneHtckuii Tepmunan DPA-T'JIOHACC, pacxonsl OHECEHHBIE Ha OIUIATy TEXIIOMOIIH U
9BaKyanuy OyIZyT KOMIEHCHPOBaHBI lIcIomHWTENEeM NpH IPEeJOCTaBICHHH 3aKa3dMKOM MOITBEP)KIAIOMINX 3TH PAaCXOJBI
OpPUTHHAIBHBIX TOKYMEHTOB.
1.3. VYcnyra BO3MOXHOCTH IIOJIb30BaHUsI cepBuUcaMu, ykasanHas B 1m.1.1. Odeptbl pacmpocTpaHsieTcss Ha aBTOMOOHIIb,
YKa3aHHBIN 3aKa34MKOM B I1. 6 3asIBICHUS.



1.4, Jlns momydeHus ycioyrH, ykazaHHOU B 1m.1.1 OdepTsl, AeHCTBYET KPYyTriI0CyTOYHAS AUCIIETIEPCKas CIy)0a 1o TenedoHam:
8-800-555-04-57; 8-495-645-04-57; 8-925-087-04-57.
15. Vkazamnas B m.1.1 Odeptbl ycnyra - BO3MOXKHOCTH OECHPENATCTBEHHOTO OECIIATHOTO ITOJIb30BAHUS CEPBUCAMH,
nepeurcieHHbIME B Odepre B epros IeHCTBHS IOTOBOPA, CUYMUTAETCS OKa3aHHOW B TEUEHME MPOLICIIIEro Mepruoa IeHCTBHS
JIOTOBOPA, HE3aBUCUMO OT TOT'0, TIOJIb30BAJICS 3aKa3uuK MPECTAaBICHHOI €My BO3MOXKHOCTBIO OECIUIATHOTO M0JIb30BaHUSI ATUMHU
CepBUCaMH WIU HET.
1.6. Cpok medcTBHs JOroBOpa MOXKET COCTaBIATH 12, 24, 36, 48 u 60 MecsIEeB B 3aBHCUMOCTH OT KCJaHUs 3aKa3uuka W
yKa3bIBaeTcs 3aKa34MKOM B II. 3 3asiBICHHSI.
2. CTOMMOCTD YCJIYI'1 U ITIOPSIIOK PACUETOB
2.1. CrouMOCTP YCIIyTH IPEIOCTABICHUS BO3MOXKHOCTH OCSCIIATHOTO MOJB30BAHUS CEpBHCAaMH, yKa3zaHHOH B 1.1.1. OdepTsr,
COCTaBIISICT:
2.1.1.TIpu nokynke KapTel Ha 12 mMecsIes:
- 3a 1-#t mecsam — 3 500 pyOneit;
- 3a 2-it mecsan — 1 400 pyOneit;
- 3a 3-if ¥ KaXAbIi mociexyromui Mecsi — 260 pyOieit.
Bcero 3a 12 mecsues — 7 500 py6uieit.
2.1.2.TIpu nokymke KapThl Ha 24 Mecsua:
- 3a 1-if mecsn — 6 571 pyOneii;
- 3a 2-if Mmecsan — 2 629 pyOneit;
- 32 3-i ¥ Kbl MOCICeIYOIIUH MecsI — 265 pyoiei.
Bcero 3a 24 mecsa — 15 000 pyOeit.
2.1.3.TIpu nokynke KapTel Ha 36 MeCSAIIeB:
- 3a 1-it mecsn — 9 643 pyOneii;
- 3a 2-it mecsn — 3 847 pyOneii;
- 3a 3-if ¥ K@) MOCIe YOI MecsI — 265 pyOeit.
Bcero 3a 36 mecsanes — 22 500 py6meii.
2.1.4.T1pu nokyrnke kapTbl Ha 48 MecsIeB:
- 3a 1-i1 mecsi — 12 714 pybneit;
- 3a 2-if Mecsi — 5 626 pyoneii;
- 32 3-#1 ¥ KaXKIblid OCTIEAYIOMUN MecsI] — 265 pyOieil.
Bcero 3a 48 mecsies — 30 000 pyoeii.
2.1.5.11pu nokynke kapTbl Ha 60 MecseB:
- 3a 1-it mecsm — 15 786 pyOneit;
- 3a 2-it mecsn — 6 344 pyOneii;
- 3a 3-if ¥ K@) MOCIETYOIIUA MecsI — 265 pyOeit.
Bcero 3a 60 mecsmeB — 37 500 py6meii.
2.2. Omuata ycuyrd, ykazaHHOH B 11. 1.1 O¢epTsl mpou3BoAnUTCS 3aKa34HKOM B TCUCHUE TPEX PabOUYMX THEH C TaThI ITOAUCAHHS
3asiBICHHS, IIyTeM MIEPEIUCIICHHUS ICHE)KHBIX CPEIICTB Ha pacYeTHBIN cueT VICHOIHUTEIS WK €T0 MPeICTaBUTENS.
3. OBSI3AHHOCTH CTOPOH
3.1. 3akazumk 00s3aH:
3.1.1. Omnarutk yciyry, ykaszanuyto B 1. 1.1. OdepTsbl.
3.1.2. TIpemocTaBisiTh BCE CBEACHUS, KACAIOIIUECS MTPOUCIICIIIETO COOBITHS (BpeMsl, MECTO, OOCTOSTEIHCTBA MPOU3OIIEAIICTO
COOBITHS, CBE/ICHHS O IPYTUX YYaCTHUKAX, KOHTAKTHBIH TeaedoH u ap.).
3.1.3. B ciyuae HeoOxomumocTH, 0OpMUTH Ha JINIO, YKa3aHHOE VcrmomHuTeNneM, TOBEPEeHHOCTh Ha COBEPIICHUE ICHCTBUIA,
HEOOXOIUMBIX JUTSA PEAOCTABICHHS CEPBUCOB, TIEPEUNCICHHBIX B 1. 1.1. OdepTs.
3.2.UcnonauTens 00s13aH:
3.2.1. Bwiaars 3akazuuky kapty «Silvery.
3.2.2. TlpemocTaBisTh BO3MOKHOCTh OECIUIATHOTO IMOJB30BAHUS CEPBHCAMHU, IepeducieHHpIMHE B 1.1.1 OdepThl B TeueHuUe
CpoKa JIEHCTBHS 10r0OBOPa, YKa3aHHOTO 3aKa34YMKOM B 11.3 3asBlICHUSI.
4. OTBETCTBEHHOCTb CTOPOH
4.1.B ciyuac HEWCIIOJHEHHS WM HEHAJICKAIIETO HCIOJHEHHUs 00s3aTeibCcTB, yka3aHHbIX B Odepre, CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBUU C JICUCTBYIOIMM 3aKOHO/IATEeNIbCTBOM PO.
5. MIPOYUE YCJIOBUSA
5.1. ToroBop BCTymaeT B CHITY C AAaThl, yKa3aHHOW B 3asBJICHNN.
5.2. JloroBop MOXeT OBbITh PACTOPTHYT IO COIJIALICHHIO CTOPOH WIM B OJHOCTOPOHHEM IOPSIKE MO MHUIMATHBE OJHOW U3
CTOPOH, B COOTBETCTBHUH C IOPSIIKOM, OTOBOPEHHBIM B HACTOSIIIIEM pa3zedie.
5.3.3aKka34uK BIIpaBe 0TKa3aThCsl OT UCIOJIHEHHMS JOTOBOPA O BHINIOJIHEHUN Pa0OT (OKa3aHWH YCIIyT) B JII0O0€ BpeMsl ITPH YCIOBUHU
omiatsl VcromHuTemo (akTHYECKH IMOHECEHHBIX WM PAacXOJO0B, CBS3aHHBIX C MHCIIOJIHEHMEM O00S3aTeNbCTB 110 JAHHOMY
JIOTOBODY.
5.4.Bce criopbl, BO3HMKAIOIIUE IO JOTOBOPY, Pa3pelIaloTcs IIyTeM IeperoBopoB. [IpM HEZOCTHM)KEHWH COTJIAILICHHMS, CIOP
riepe1aeTcsl Ha PaCCMOTPEHHE Cy/1a B TIOPAKE, IPEAYCMOTPEHHOM AEHCTBYIONINM 3aKOHOAaTebcTBOM Poccuiickoit deneparyn.
5.5.PacTopkeHre TOTOBOpa OCYMISCTBISETCA ITyTeM HAIlpaBJICHUS MUCBMEHHOTO YBEIOMIIEHHS 00 3TOM Ipyroi CTOpOHE HE
MeHee 9eM 3a 10 (mecaTh) KaJeHJapHBIX JHEH 10 MPeAIoNaraéMoi JaThl pacTOP KEHUSI.
5.6.B ciyyae Hecoracusi ¢ KaueCTBOM M 00BEMOM OKa3aHHbBIX YCIYT 3aKa3uuK J0JKEH MPeAbsIBUTh VICTIOTHUTEIN0 MTUCEMEHHYIO
npeten3uio. Cpok pacCMOTPEHUS MPETSH3UH He JOJDKEH npeBsimath 10 pabounx aHEH.
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