INYBJINYHASA OPEPTA
(npeasoKeHue 0 3aKJII0YEHHH J0roBopa 06 okazanuu ycayruVIP-assistance(kapra «GOLD»)
JetictByeT ¢ «26» HOA0ps 2018 T.

OO011ecTBO ¢ OrpaHMYCHHON OTBETCTBEHHOCTBIO «AJIBaHCACCHCTAHC», UMeHyeMoe aanee «VIcrmosHuTenpy, MyOJIMYHO Mpezsiaraer
(bHU3UYECKUM U FOPUIMICSCKIM JIMIAM 3aKITI0YUTh JOroBop 06 okaszanuu ycayruVIP-assistance, ykazanHoit nanee mo TekcTy B paszaene 1,Ha
YCJIOBHSX HacToswiel myonnanoit opeptsl (nanee — "Odepta).

B cnywae monnucanus 3asiBieHust 00 akuenrte myonuuHol odepTsl 00 okazanuu yciayru VIP-assistance (kapra «GOLDy) (nanee -
«3asBiienne») U nmognucanus mon rpadoit "Odepry npuHIMato, ¢ yenoBusasMu OdepTsl 03HAKOMIICH M COTJIACeH", IOPHIMYECKOe FUTH
¢u3mgeckoe IO, MOAMUCABIIEe 3asBICHUE, CINTACTCS 3aKITIOYUBITNM JOT0BOp 00 okasannu yciryru VIP-assistance (kapra «GOLDy») ¢
Hcnonaurenem Ha ycnoBusax O¢epThl, H3I0KEHHBIX HIKE.

Odepra paszmerieHa B MyOIMIHOM HCTOYHHKE HHPOPMAITMH HA HHTEPHET-pecypce 1o aapecy: www.mirgk.com.

1. IPEAMET O®EPTbHI
1.1. Hcnomuutenb 00s3yeTcst OKa3bIBaTh 3aKa3uKKy, NpHHsABIIeMYy OdepTy, CIeIyIOIyI0 YCIyTy — BO3MOKHOCTH 0ecnpensiTCTBEHHOro
KPYIJIOCYTOYHOI0 0ecnjaTHOTO NM0JIb30BAHNS B IIePHO/1 /IeliCTBHSI 10T0BOPA CIeVIOIMMH CEPBUCAMU:
1.1.1. «ABapuiiHblii KOMHccap» - BbIe3] NpeacTaBuTels McnoaHuTens kK 3aka3uyuKy Ha MECTO NMPOMCHIECTBHUS, JIMOO B Apyroe ynoOHoe
1S 3aKa34yrKa MEeCTo.

IIpencraBurens McnonHurens Ha MECTE OCMOTpA:

- COCTAaBJIET aKT OCMOTPa;
- OKa3bIBAET KOHCYJIBTAIMIO NP 3aMIOTHEHUH 3asIBJICHNS B CTPAXOBYIO KOMIIAHHIO 110 (hopMe CTpaxoBIIHKa;
- ¢ukcupyer (poTorpadupyer) TOKyMEHTHI, HCOOXOIUMBIE TS YPETr'yIHPOBAHIS CTPaXOBOTO COOBITHSL.

CepBHC IOCTYIIEH Ha TEPPUTOPUH HACEICHHBIX IMYHKTOB cyOBekToB PD (cormacuo IIpumoxkenmio Nel x Odepre) + 30 kM OT ux
aJIMUHHCTPATUBHBIX TpaHuL. CepBHC TOCTYIICH AJI MOJIb30BAaHMS TPH Pasa B TCUCHHE 12 MecsIeB.

«IToryuyenne cupaBok u3 MBJ/I» - nonydenue nokymentos B noapasaencHuax [ IBJI/1 u OB/l, HeoOX0AUMBIX IS IPEAOCTABICHHS
B CTPAaxOBYI0 KOMIIAHMIO IIOCJIE HACTYIUICHHS COOBITHS MMEIOIIETO HMPU3HAKH CTPAXOBOTO CIydas, 32 HCKIIOYEHHEM CIydaeB, KOrJa
TpebyeTcsi mpucyTCTBHE 3aka3uMka wid ero mnpeactasurenss B opranax [UBJJ u OBJl (nmpoTokon 00 agMHUHHCTPATHBHOM
NPaBOHAPYIIEHUH, MOCTAHOBJICHUE 00 aJIMHHUCTPAaTHBHOM IIPABOHAPYLICHUH, MTOCTAHOBIECHUE O NMPEKPALICHUH aJMHHUCTPAaTHBHOTO
MPOM3BOJICTBA, IIOCTAHOBJICHHE O BO30YXJEHWU YTOJIOBHOTO Jiejia, MOCTaHOBJEHHE 00 OTKa3e B BO30YXICHHH YTOJIOBHOTO JIelia).
[onyueHne JOKYMEHTOB OCYLIECTBIISIETCSl B TedeHHE 3 paboumx AHEH Iocie BCTYIUICHHS BBIHECEHHOIO II0 MaTepuajly pelleHHs
coTpynHukamu MB/I.

HcnonuuTenb He HeceT OTBETCTBEHHOCTH 32 OMIMOKHM JIONMYyIIeHHbIe COTPYAHUKAMHM NPAaBOOXPAHHUTENBHBIX OPraHoB B
BbIHECEHHBIX JOKYMeEHTaX.

CepBHC JOCTYNCH B HACENCHHBIX IMyHKTaX CyObekToB P®(cormacHo IIpmnoxkenuto Nelk Odepte). CepBuc HOCTYHEeH st
MIOJIb30BAaHMUS TPHU pasa B TeueHue 12 mMecsues.
1.1.2. «JlocTtaBka JOKYMEHTOB» - JOCTaBKa KOMIUIEKTa JOKYMEHTAMH 3aKa3uMKy WM B CTPaxXOBYIO KOMITAHHMIO 3aKa3uhKa B TCUCHHUE
3-x pabounx qHEeH. McroaHnTENs OCTaBISsIET 32 COOOM PaBO CaMOCTOSITENBEHO ONPENEIISATh CIIOCO0 Mepeaadn JOKYMEHTOB, B 3aBHCHUMOCTH
OT CTPaxOBOM KOMIAHHMM 3aka3uuKa, BHJA YPETYIHPYEMOIO COOBITHS, CYIIECTBYIOIIUX OCOOECHHOCTEHl yperylnnpoBaHHUs CTPaxoBOM
KOMIIaHWUH 3aKa34mKa.
CepBHC JOCTYIICH HA TEPPUTOPHH HACEICHHBIX ITyHKTOB cyObekToB P® (cormacHo [punoxernuto Nel k Odepre).

1.1.3. «KpyriocyrouHasi 3BaKyauusi aBTOMOOWJISI» - O3BaKyaluss aBTOMOOWIISI NpPU €ro MNOBPEXKICHUHM WIH TEXHUYECKOH
HEHCTIPAaBHOCTH, HE CBSI3aHHOM C y4acTHEM B TOHOYHBIX M MHBIX IOJOOHBIX MEPONPHUATHAX, B Clydae, KOrJa aBTOMOOWIb HE MOXKET
MePeBUTaThCS CBOMM XOJIOM, MO0 3TO MEepeaBIKEHHE MOXKET MOBJICYb CEPhE3HbIE MEXaHUIECKHE MOBpexXIeHH. OCyIeCTBIsAEeTCS 10 -
He OoJsiee ABYX NMYyHKTOB Ha3HAUEHUs, YKa3aHHBIX 3aKa3dMKOM, B PE3yJIbTaTe OJHOTO COOBITHS, TOCIYKUBIIErO MPUYMHOI OOpaiieHus
3aka3unka. JloctaBka B JIOTIOJIHUTEIbHBIE ITyHKTHI HA3HAUEHHUS OCYIIECTBISETCS 3a JONOJHHUTENBbHYIO IIaTy, B COOTBETCTBHH C
JIEUCTBYIOIUMH TapH(paMH.

B ciyuae TexHHM4eckoW HEHCIPaBHOCTH, NPH KOTOPOH aBTOMOOWIP HE MOXET CaMOCTOSITENBHO MEpEBUraThCs, dBaKyallus
OCYIIECTBIISICTCS HA CTAHIMIO TEXHMYECKOTO 00CTyXMBaHHs aBToMOOMIIe. CepBHC HOCTYIIEH HEOTPAHMYEHHOE KOJIMIECTBO pas.
CepBuC HE NPEIOCTABISETCS:
- U3 TPYAHOJOCTYIHBIX MeCT (KPBIThIC HaJ3¢MHBIE M TIOA3EMHbIE TApKOBKH U T.IL.);
- BHE JIOPO’KHOTO MOKPBITHS, BKIIFOUAs BHITATHBAHHUE U3 KIOBETa Aajee, 4eM 15-20 MeTpoB OT 10pory.

CepBHC JOCTYIICH Ha TEPPUTOPHU:
- HaCeJICHHbIX IyHKTOB cy0BekToB PD (cormacuo IIpunoxennto Nel x Odepte)+ 30 KM OT UX aJMUHUCTPATUBHBIX TPAHHIIL.
- HacCelleHHBIX ITYHKTOB YKpauHbl M peciyonuku bemapyce, (cormacHo m.am. 2-3 Ilpumoxkenus Ne 1 xk Odepre), + 20 kM oT uX
aIMUHUCTPATUBHBIX TPAHUII;
- CTOJIHII €BPONEHCKHX rocynapeTs, (cormacHo 1. 4 IMpunoxernns Ne 1 k Odepre), + 20 KM OT UX aAMUHUCTPATUBHBIX TPAHUIL.
CepBuC AOCTYIEH JUIS MOJIb30BAHUS TPH pa3a B TeueHue 12 MecsIes.
1.1.4. «¥Opuauyeckasi KOHCYJIbTAIUS MO TPAHCHOPTY» - KOHCYJbTAalUsl IOPUCTA MO OOCTOSTENBCTBAM JIOPOXKHO-TPAHCIIOPTHOTO
MIPOMCIIECTBUSL MM TNPOTHBOINPABHBIX JIEHCTBUH TPETbUX JIMI[ B OTHOLIEHHWHM ABTOMOOWISA, Pa3bsICHEHHWE NpaB M OOsS3aHHOCTEH B
COOTBETCTBUH C IIPAaBUJIAMU CTPAXOBAHUS U 3aKOHOAATENBCTBOM PO.
CepBuC OCTYIIEH HAa TEPPUTOPHN HACEJIEHHBIX IyHKTOB cyObekToB P® (cornmacHo Ilpunoxenuro Nel k Odepre).

1.1.5. «IlepconanbHbIii MeHeIKep» BKIIOYacT B ceOs:
- (hopMupoOBaHHUE KOMITJIEKTA JOKYMEHTOB IO CTPAXOBOMY COOBITHIO, JJIsI CTPaXxOBOM KOMIIAHUHY;
- OTCJIE)KUBAHHE CTaTyCca PACCMOTPEHHS CTPaXOBOTO COOBITHS B CTPAXOBOW KOMITAHUH M HH)OPMUPOBAHHE KIHEHTA;
- KOHCYJIBTAIUs KJIINEHTA [0 CTPAXOBOMY COOBITHIO, B CITydae BOZHUKHOBEHUS BOIIPOCOB B IIPOIIECCE YPETYIMPOBAHUS YOBITKA CTPAXOBOI
KOMIIaHHUE.



Cepsuc «IlepcoHanbHBII MEHEIKEP» AOCTYIICH TOJNBKO B CIIydae, KOT[a 3aKa3dHK 3asBHJI O CTPaXOBOM COOBITHU B CTPaxOBYIO
KOMITaHMIO uepe3 McnomauTens.
1.2, Ecim B pe3yinbTaTe HOPO’KHO-TPAHCIIOPTHOTO IPOMCIIECTBHS, IIPH HONBITKE BOCIIOIB30BATHCSA CEPBHCAMH, YKa3aHHBIMH B ILII.
1.1.3 OdepTs! 3aKa3zunK IO TEXHUYECKUM NMPUYNHAM HE CMOT CBs3aThesl ¢ VcnoHuTENEM M MM OB OCYIIECTBIICH BBI30B TEXITOMOLIH U
sBakyaropa uepe3 aboneHTckui TepmuHan DPA-IJIOHACC, pacxoabl IOHECEHHBIE Ha OIUIATy TEXIOMOLIM M 3BaKyaluu OyayT
KOMITEHCUPOBaHBI VCIIOJIHUTENIEM IIPH IPEIOCTABICHNH 3aKa34YMKOM MOATBEPKIAIOIINX 3TH PACXO0Jbl OPUTMHAIIBHBIX TOKYMEHTOB.
1.3. VYcnyra BO3MOXHOCTH MOJB30BaHUs cepBUCaMH, ykazaHHas B m.1.1. OdepTsl pacmpocTpaHsieTcss Ha aBTOMOOWIIb, yKa3aHHBIH
3axka34MKoM B II. 6 3asBIEHUS.
1.4. [na nomyueHus yciayrd, ykazaHHod B m.1.1 OdepTbl, NeHCTBYeT KpyrJIoCyTOYHas JUcIeTYepcKas ciayx0a mo TenedoHam:
8-800-555-04-57; 8-495-645-04-57; 8-925-087-04-57.
1.5. VxazannasB1.1.1 OdepTs yciryra - BO3SMOXHOCTD OSCIPETSITCTBEHHOTO OECINTATHOTO TTOJIB30BAaHMS CEPBICAMH, TIEPEUNCIICHHBIME B
OdepTe B nepron AEHCTBYUSI JOTOBOPA, CUUTAETCS OKAa3aHHOM B TEUCHHE MPOIIE/IIETO NEPHOIa JEHCTBHS JOTOBOPA, HE3aBICUMO OT TOTO,
MOJTb30BAJICS 3aKa34UHK MPEACTABICHHON MY BO3MOXXHOCTBIO OECIUTATHOTO MOJIBb30BAHMUS THMH CEPBUCAMU WIIH HET.
1.6. Cpoxk meficTBHS ZOTOBOpa MOXKET COCTaBIATH 12, 24, 36, 48 u 60 MecsIeB B 3aBUCUMOCTH OT JKeJIaHUS 3aKa3uhKa M YKa3bIBaeTCs
3aKa34uKoM B 11. 3 3asBICHHUS.

2. CTOMMOCTD YCJIYI'1 1 IIOPSIIOK PACUETOB
2.1. CrouMOCTb YCITyT'H IPEJOCTaBICHHS BO3MOXHOCTH OECIIIIATHOTO NOJIb30BaHUs CEpBUCaMH, yKa3aHHOM B 11.1.1. OdepThl, cocTaBiseT:
2.1.1.TIpu nokymnke KapTbl Ha 12 Mecses:
- 3a 1-it mecsn — 6 357 pyOneii;
- 3a 2-i1 Mmecsn — 2 543 pyOneii;
- 3a 3-if ¥ Kax bl nocienyroumi mecsi — 400 pyoei.
Bcero 3a 12 mecsanes — 12 900 py6meii.
2.1.2.TIpu nokymKe KapThl Ha 24 Mecsna:
- 3a 1-it mecsm — 12 143 pyOneit;
- 3a 2-it mecsan — 4 857 pyOneii;
- 3a 3-if 1 Kax bl mociexyromuii Mecsi — 400 pyOeit.
Bcero 3a 24 mecsia — 25 800 pyOreit.
2.1.3.TIpu nokyrmnke KapTbl Ha 36 MecsIIEeB:
- 3a 1-it mecsan — 17 929 pyOneit;
- 3a 2-if Mmecsiy — 7 171 pyOnei;
- 3a 3-#1 1 KaxbIid nocneaytomuit mecsiy — 400 pyOei.
Bcero 3a 36 mecsies — 38 700 pyoueii.
2.1.4.TIpu nokynke KapTel Ha 48 MecsIeB:
- 3a 1-it mecsn — 23 714 pyOneit;
- 3a 2-it mecsn — 9 486 pydneii;
- 3a 3-if u Kax bl mociexyromuii Mecst — 400 pyOeit.
Bcero 3a 48 mecsmes — 51 600 py6meii.
2.1.5.TIpu nokynke kapTel Ha 60 MecAIEB:
- 3a 1-#1 mecsi — 29 500 py6neit;
- 3a 2-#1 mecsi — 11 800 pybneit;
- 3a 3-#1 1 KaxapIid mocneayromuit mecsiy — 400 pyOei.
Bcero 3a 60 mecsies — 64 500 pyoueii.
2.2. Omuata yciyrd, ykazaHHoi B m.1.1 OdepTsl mpousBoauTcst 3aKa3dyMKOM B TEUEHHE TpeX padO4MX THEH C JaThl IOIIHCAHMS
3asBIICHNSL, ITyTEM NEPEUNCIICHNS ICHEXKHBIX CPEACTB HA pAaCUETHBIN cUeT VICTIOHUTEINS MITH €T0 MPEeACTaBUTEIS.
3.  OBSI3AHHOCTH CTOPOH
3.1. 3akazumk 00s3aH:
3.1.1. Omratutk ycuyry, ykazanaytwo B 1. 1.1. OdepTsr.
3.1.2. IIpenocTaBisTh BCE CBEAEHUS, KACAIONIUECS IPOUCIIEIIIEr0 COOBITHS (BpEMsI, MECTO, 0OCTOSATENHCTBA TPON3OLIEIIETO COOBITHS,
CBEJICHMS O JIPYTUX YYaCTHUKAX, KOHTAKTHBIA Tele(oH H ap.).
3.1.3. B ciyyae HeoOxommmocTH, O0hOpPMHUTh Ha JHUIO, yKazaHHoe lcmonHuTeNeM, JOBEPEHHOCTh Ha COBEpIICHHE JEHCTBHH,
HEOOXOIUMBIX IS IPEAOCTABIICHHUS CEPBUCOB, IIepeunciIeHHbIX B 1. 1.1. OdepTsL.
3.2.UcnonHurens 00s13aH:
3.2.1. Bsigars 3akazuuky kapty «GOLD».
3.2.2. TlpemocTaBisiTh BO3MOYKHOCTh OCCILIATHOTO IOJB30BAHUS CEPBUCAMH, MepeducicHHbIME B 1.1.10¢epThl B TeueHHE CpOKa
JIefiCTBUS TOTOBOPA, YKa3aHHOTO 3aKa34MKOM B I1.3 3asBICHHUS.
4. OTBETCTBEHHOCTb CTOPOH
4.1.B ciryyae HEeHCIIOJIHEHHS MITH HEHAJUIE)KAILETO NCTIOTHEHUs 0053aTebCTB, YKa3aHHbIX B OdepTe, CTOPOHBI HECYT OTBETCTBEHHOCTh B
COOTBETCTBUHM C ACHCTBYIOLINM 3aKOHOJATENbCTBOM PO.
5. MPOYHUE YCJIOBUS

5.1.JloroBop BeTymnaeT B CHILY C AaThl, yKa3aHHOH B 3asBJICHHU. .
5.2. JloroBop MOXeT OBITh PACTOPTHYT II0 COTJIAIIEHHIO CTOPOH WM B OJJHOCTOPOHHEM IOPSIKE [0 WHUIMATHUBE OJHOW M3 CTOPOH, B
COOTBETCTBHUH C TIOPSIKOM, OTOBOPEHHBIM B HACTOSIIIEM pa3Jielie.
5.3.3aka34uK BIpaBe OTKA3aThCs OT UCIIOIHEHUsI JOrOBOPa O BBIOJIHEHUH PadoT (OKa3aHUH yCIyr) B Jr000€ Bpemst IPH YCIOBUH OILIATHI
Hcnonaurento GpakTHueckr MOHECEHHBIX UM PACXO/I0B, CBSI3aHHBIX C UCIIOJHEHUEM 00513aTeNIbCTB M0 TAHHOMY JIOTOBODY.



5.4.Bce cropsl, BO3HUKAIOMIKE TI0 JOTOBOPY, PA3pEIIAOTCs ITyTeM NEePeroBOpoB. [Ipn HEJOCTHKEHUH COTIAIICHHS, CIIOp MepeiacTCs Ha
paccMOTpeHHE Cy/ia B MOPSAKE, TPEAYCMOTPEHHOM JIEUCTBYIOIIMM 3aKOHOAaTeILCTBOM Poccuiickoit denepanun.

5.5.PacTopskeHne 10ropopa OCyIecTBIIETCS IIyTEM HAPaBJICHHS IMCbMEHHOTO YBEAOMIICHHUS 00 3TOM APYrol CTOpOHE HE MEHEE YeM 3a
10 (mecsiTh) KaJEHAAPHBIX JHEH 1O IPEII0IaraeMoi aThl pAaCTOPIKEHHSI.

5.6.B ciywae Hecorjacusi ¢ KaueCTBOM M OOBEMOM OKa3aHHBIX YCIyr 3aKka3uuK JOJDKEH IMPEIbSBUTH VICHOIHUTENIO MUCHMEHHYIO
npeten3uto. Cpok pacCMOTPEHHs IPETEH3UH HE JI0JDKEH MpeBbiath 10 paboynx nHew.
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