NYBJIAYHAS OPEPTA
(npeasioKeHHe 0 3aKII0YEHHH 10roBopa 06 okazanuu ycayru VIP-assistance (kapra «<PLATINUM»)

MHetictByer ¢ 04 nexabps 2018r.

OOmecTBo ¢ orpanndeHHoi oTBeTcTBeHHOCTHIO «PUHI Bosk», MMeHyemoe nanee «/cnonHUTeNnby, MyOIMyHO IpeiaraeT
Gbu3KuUeCKUM U IOPHIMICCKIM JIHI[AM 3aKIIOYUTh J0roBop 06 okazanuu ycmyru VIP-assistance, ykasaHHOM qanee Mo TEKCTY B
pasnere 1, Ha ycnoBusx HacTosel myomnanoi opeptsl (nanee — "Odepra™).

B cnyyae mnoamucanust 3asiBieHHs 00 akiente nyonuuHO# odeptsl 06 okaszanum yciayru VIP-assistance (kaprta
«PLATINUMY) (manee - «3asBienue») u moamucanus moj rpadoit "Odepty npuanMaro, ¢ ycaoBusMu OpepTsl 03HAKOMIIEH
coraceH", OpUANIECKOe W (HPU3UIECKOE JIUIO, MTOAMMCABIIEEe 3asBICHUE, CANTACTCS 3aKIIOUMBIINM JIOTOBOP 00 OKa3aHWH
yeryru VIP-assistance (kapta «PLATINUMy) ¢ UcnonauTtenem Ha ycrnoBusx OdepThl H3I0KEHHBIX HIDKE.

Odepra pasmelnena B My0IMYHOM UCTOYHHUKE MH(POPMAITMH HA HHTEPHET-pecypce TI0 aapecy: WWw.mirgk.com.

1. INPEIMET O®EPTBI

1.1. Hcnonuutenb o0s3yercst OKasblBaTh 3aka3zuumky, npuHsasimiemMy Odepry, clienyouylo YciIyry — BO3MOKHOCTD
OecnpensiTCTBEHHOI0 KPYIVIOCYTOYHOr0 0ecIuIaTHOrO MOJb30BAHUS B IEPHOA JeiiCTBUS JI0roBOPa CJAeAYVIOIHUMHA
CepPBHCAMM:

1.1.1. «ABapuiiHblii KOMHCCap» - BbIe3] npeacTaBuTels ViconHurens k 3aka3uyuKy Ha MECTO IPOUCLIECTBHS, IMOO B Ipyroe
ynoOHoe 11s 3aKa3yrKa MecTo.

IIpencraBurens Mcnonnurens Ha MeCTE OCMOTpA:

- COCTaBJIAET aKT OCMOTpa;

- OKa3bIBaeT KOHCYJIBTALMIO IIPH 3aIIOJTHECHUH 3asBJICHHUS B CTPAXOBYIO KOMIIAHHIO N0 JOpPME CTPaXOBIIHKA;

- ¢ukcupyert (poTorpadpupyer) TOKyMEHTHI, HCOOXOIUMBIE IS YPET'yIHPOBAHIS CTPaXOBOTO COOBITHS.

CepBHC J0CTYIICH HA TEPPUTOPHH HACEICHHBIX MYHKTOB CyObekToB PD (cormacuo 1.1 [punoxernus Nel k Odepre) + 50 km
OT UX aAMUHUCTPATUBHBIX TPAHUI.
1.1.2. «Iloxyuenue cnpaBok u3 MBJl» - momydenne nokymentoB B noapasaeneausx [MBJI/l u OBJl, HeoOXomuMbIX ais
MIPEAOCTaBICHHS B CTPAaxOBYI KOMIIAHHIO MOCJIE HACTYIUICHHS COOBITHS HMEIOIIEro INpPH3HAaKM CTPaxoBOTO Ciiydas, 3a
HCKJIFOUEHHEM CITy4JaeB, KOTaa TpeOyeTcs MPICYTCTBHE 3aKa3dynKa Wim ero npenctasureis B opradax [ MBI/l u OB/ (mpoTokoin
00 aIMHHUCTPAaTHBHOM MpPaBOHAPYIICHHH, IOCTAHOBJICHWE OO0 aJMHUHHCTPAaTHBHOM IIPaBOHAPYIICHHWH, ITOCTAHOBIICHHE O
MIPEKpaIleHN! aJMHHICTPATHBHOTO IIPOM3BOACTBA, IOCTAHOBJICHHE O BO30Y)KACHHM YTOJIOBHOTO JieJla, MOCTAHOBJIEHHE 00
OTKaze B BO30YXIEHHMH YroJOBHOTro Jena). [loimydeHue NOKYMEHTOB OCYILECTBIIETCS B TeueHHe 3 pabouux IHEi mnocie
BCTYIUICHUS BBIHECEHHOTO 110 MaTepually pelleHus coTpyiaukamu MB/I.

VicnonHuTeNs HE HECET OTBETCTBEHHOCTH 3a OLIMOKH, TOMYyLIECHHbIE COTPYAHHUKAMH IPABOOXPAHHUTEIBHBIX OPraHOB B
BBIHECEHHBIX JOKYMEHTaX.

CepBHC JOCTYIICH B HACEICHHBIX MyHKTaX cyobekToB PO (cormacHo m.1 [punoxenuns Nel k Odepre).

1.1.3. «/locTaBKka AOKYMEHTOB» - JOCTaBKa KOMIUICKTAa JOKYMEHTAIMH 3aKa3uMKy WJIM B CTPaXOBYIO KOMIIAHHUIO 3aKa3unKa B
TeueHne 3-x paboumx nHed. VcmomHuTENs ocTaBiseT 3a cO0OI IpaBO CaMOCTOSITENIFHO OINPENENsTh CIoco0 mepeaadn
JIOKYMEHTOB, B 3aBHCHMOCTH OT CTPaxoOBOH KOMIAHMM 3aKa3uHMKa, BHAA YPETYJIHPYEMOTrO COOBITHS, CYIIECTBYIOIIMX
0COOCHHOCTEW YperyJIMpoBaHus CTPaxOBOW KOMIIAHUH 3aKa34dHKa.

CepBHC IOCTYIEH Ha TEPPUTOPHU HACEIECHHBIX TYHKTOB CyObekToB PD (cormacuo m.1 [pmnoxenust Nel k Odepre).

1.1.4. «Kpyriocyrounas 3Bakyanusi aBTOMOOWJISD» - HBaKyalusi aBTOMOOWJISI IPH €rO MOBPEXJICHWH WM TEXHHYECKOH
HEHWCIPaBHOCTH, HE CBA3aHHOI C y4acTHEM B TOHOYHBIX M WHBIX HOJOOHBIX MEPOIPHUATHAX, B CiIydae, KOI/a aBTOMOOWIIb HE
MOXET IepEeBUTATECA CBOMM XOJOM, JIMOO 3TO IEepeBMKEHHE MOXET IOBJIEYb CEPHE3HBIE MEXAHHMUECKHE ITOBPEXKICHHMS.
OcyuecTBisieTcss 10 - He OoJiee JBYX IYHKTOB HAa3HAUYCHHUs, yKa3aHHBIX 3aKa3uyMKOM, B pe3yJbTaTe OJHOTO COOBITHS,
MOCTYXHBIIET0 MPUYMHON oOpameHus 3axa3umka. JlocTaBKa B JOINOJHHUTENbHBIE ITyHKTHI Ha3HAuYEHHUsS! OCYIIECTBISAETCA 3a
JIOTIOJTHUTENBHYIO IJIaTy, B COOTBETCTBUH C ACHCTBYIONTUMHU TapupaMH.

B cnygae TexHHYECKOI HEHCITPABHOCTH, IIPH KOTOPOI aBTOMOOHIIE HE MOYKET CAMOCTOSITETIbHO MIEPEABUraThCsA, IBAKyalus
OCYILIECTBJISICTCS Ha CTAHIIMIO TEXHUYECKOT0 00CTyXHBaHUs aBToMOoOmIIei. CepBHC TOCTYIIEH HEOTPAHUICHHOE KOJTMUECTBO pas.
CepBuc He TPEOCTaBISAETCSI:

- U3 TPYJAHOJOCTYITHBIX MeCT (KPBIThIE HAJI3¢MHBIC U MO3€MHbIE TAPKOBKHU H T.I1.);

- BHE JIOPO’KHOTO NOKPBITHUS, BKIIIOYAsl BEITSATUBAHKE U3 KIOBETa jainee, yeM 15-20 MeTpoB oT JOpOrH.

CepBHC JOCTYNEH HA TEPPUTOPHU:

- HACEJICHHBIX MYHKTOB cyObekToB PO (cornmacHo m.1 Ipunoxenns Ne 1 k Odepre) + 50 KM OT UX aAMUHUCTPATUBHBIX PAHHIL;
- ropoJoB YKpauHsl 1 pecryonuku benapyce (cornacuo .. 2-3 Ipunoxenust Ne 1 k Odepre) + 20 kM OT X aAMHHHUCTPATUBHBIX
TpaHuL;

- CTOJIHI] €BPOIICHCKHX TocyaapcTs (coracHo 1. 4 [pumoxenus Ne 1 k Odepre) + 20 KM OT UX aIMHHHUCTPATHBHBIX TPAHMUIL.
3aKa34ukoM OTIENBHO OIUTAYMBAeTCS IepenpoOer 3a TpaHUIBI 30HBI  OOCIYXMBaHHUS, Mepeajpecalus ajpeca
MOTPY3KH/pasrpy3KH, MPOCTON MO BUHE 3aKa3unka

1.15. «TexHumyeckasi MOMOLIb)» - BBIE3J MacTepa M0 PEMOHTY aBTOMOOWIIEH, KOTOPBIM OCYIIECTBIISET: 3aIyCK JBHUTATEIS
aBTOMOOWIISI OT BHEIIHETO MCTOYHHKA, 3aMEHY IOBPEXKIEHHOTO KoJjieca Ha 3allacHOE KOJIECO NPH OTCYTCTBHUHU MOBPEXKICHHUN
OONITOB M raek KperuleHus KoJieca, JI0JIMB TOIUIMBA (32 MCKIIOYEHHEM T'a30BOTO M, HE BKJIIOYas CTOMMOCTH ToIuMBa). IloaBo3
TorumBa He Oosee 10 smTpoB ocymmecTsisiercs ot Ommxaimeit A3C.



CepBHC AOCTYIICH Ha TEPPUTOPHUH HACETCHHBIX MyHKTOB cyObekToB PD (cornacho 1.1 [punoxenus Nel k Odepre) + 50
KM OT UX aJIMUHHCTPATUBHBIX TPAHULI.

1.1.6. «Tpe3Bblii BOIUTEIB) - IEPEBO3KA 3aKa34NKa, €T0 aCCaKUPOB M aBTOMOOMIILSL, Ha KOTOPBII pacpocTpaHseTcs AeHCTBHE
10 YKa3aHHOMY 3aKa34HKOM apecy, OTHUM U3 CIEIYIOMNX CIIoco0oB mo BeIOopy McnomanTemns:

1) ynpaBieHue TpaHCTIOPTHBIM CPEJCTBOM 3aKa3uMKa;

2) sBakyaIrus aBTOMOOWIIS 3aKa34unKa HBaKyaTOPOM U IEepeBO3Ka 3aKa3unka M €ro MaccakxupoB Ha TaKCH;

3) mepeBo3Ka 3aKa3dnKa M €ro MacCakKupoB 0 T0OMa M 0OpaTHO K MAaIlIWHE Ha CICAYIOMHNHN JICHb.

CepBHC TIpeNCTaBISCTCS B Cllydae HEBO3MOXKHOCTH 3aKa’dMKa CaMOCTOSTEIBHO YIPaBIATH aBToMoOmieMm. Cepuc
JIOCTYIIEH OJIWH pa3 B TeueHWe 12 mecseB. Bpems oxupmanust 3aka3uuka y IyHKTa BbI3oBa - A0 15 munyT. J[locTtaBka
OCYIIECTBIISICTCS OT IYHKTa BBI30Ba JI0 MyHKTa Ha3Ha4eHMs. JlocTaBKa B IOTIOJHUTENILHBIC ITYHKTHI HA3HAYEHHS OCYIIECTBIISIETCS
3a JOTIOJIHUTENBHYIO IUIaTy, B COOTBETCTBUM C AeHcTByommMu Tapudamu. Ecim 3aka3unk, 3akas3ai JaHHBIA CepBHC U HE
BOCIIOJIB30BAJICSI UM B TCUCHUE BPEMEHH OXKUIAHUSL, CEPBUC CUUTAETCS MPEJOCTABICHHBIM.

[epeBo3ka geTelt 10 ro/1a OCYIIECTBISIETCS TONBKO MIPU HAIWYUH Y NTACCAKUPOB CBOET'O MEPEHOCHOTO YCTPOHCTBA.

CepBucC J0CTYIIEH Ha TEPPUTOPHUH HACETIEHHBIX MyHKTOB CyOhekTOB PD (cormacko 1.1 Ipunoxenus Nel x Odepre) + 30

KM OT MX aJIMHHUCTPATUBHBIX TPAHMII.
1.17. «lOpuauyeckass KOHCYJbTAIUS MO TPAHCHOPTY» - KOHCYJNbTaIlsi OPUCTa TIO  OOCTOSTEIBCTBAM
JIOPO’KHO-TPAHCIIOPTHOTO IPOWCIIECTBUSl WJIM IIPOTUBOIIPABHBIX JCHCTBMH TPETPUX JHMII B OTHOIIEHHMH aBTOMOOWIIA,
pa3bsACHEHNE IIPaB U 00I3aHHOCTEH B COOTBETCTBHUH C MPAaBUJIAMH CTPAXOBAHUS U 3aKOHOAATENHCTBOM PD.

CepBuc IOCTYIICH Ha TEPPUTOPHHN HACEIICHHBIX IIYHKTOB Cy0hekToB P® (cormacuo 1.1 [puoxkenus Nel k Odepre).
1.1.8. «IlepcoHajJbHBIi MeHEMKeP» BKIIOYACT B CEOsL:
- (hopMuUpOBaHHE KOMITJICKTA JJOKYMEHTOB IO CTPAXOBOMY COOBITHIO, JJIs CTPAXOBOi KOMIIAHHH;
- OTCJIS)KMBAHUE CTaTyca PACCMOTPEHHMS CTPaXOBOTr'0 COOBITHS B CTPaXOBOI KOMIAaHUU M UH()OPMHUPOBaHKE KITUEHTA;
- KOHCYJIbTallus KJIMCHTA IO CTPaXOBOMY CO6I)ITI/I}O, B CJIydyac BO3ZHUKHOBCHUS BOIIPOCOB B MPOLECCEC YPEryJInupoOBaHUs y6I>ITKa
CTPaxoOBOW KOMIaHUEHN.

Cepsuc «IlepcoHanbHBIl MEHEIKEP» NOCTYIEH TOJIbKO B CiIydae, Korja 3aKa3yMK 3asBWJI O CTPaXxOBOM COOBITHH B
CTPaxoBYyIO KOMITaHHIO uepe3 McromanTemns.
1.2.  Ecnum B pe3ynpTaTe JOPOKHO-TPAHCIIOPTHOTO IIPOUCIIECTBHS, IIPH MOIIBITKE BOCIIOJIB30BATHCS CEPBHCAMH, yKa3aHHBIMU B
. 1.1.4 u 1.1.5 Odeptsl 3aKa3umk 1Mo TEXHUIECKAM IPUIMHAM HE CMOT CBsi3aThes ¢ McmomHuTeneM 1 MM OBLT OCYIIECTBICH
BEI30B TEXIIOMOIIH U 3BaKyaTopa depe3 aboneHTckuit TepmuHan DPA-TJIOHACC, pacxoasl mOHECEHHBIE HA OTUIATY TEXITOMOIIN
U 3BaKyanuu OyIyT KOMIICHCHPOBaHBI VICTIOMHHTENEM INIPH NMPEIOCTABICHHM 3aKa3YMKOM IOATBEP)KIAIOMIMX 3TH PACXOJBI
OpPHUTHHAIBHBIX JOKYMECHTOB.
1.3. VYcnyra BO3MOXHOCTH TIOJIb30BaHUs cepBUCaMu, ykasaHHas B 1.1.1. Odeptsl pacmpocTpansieTcss Ha aBTOMOOWIIb,
YKa3aHHBII 3aKka3unKoM B 1. 6 3asiBIeHUS.
1.4. Jlns monyueHHs yCIyTH, ykasanHoi B 1.1.1 OdepTsl, IelCTByeT KPyriIoCyTOYHAs JUCTIETYEepCKast cayx0a mo TenedoHam:
8-800-555-04-57; 8-495-645-04-57; 8-925-087-04-57.
1.5. Vkazannas B m.1.1 OdepTsl yciayra - BO3MOXHOCTH OCCIPEMATCTBEHHOTO OCCIIATHOTO IOJH30BAHUS CEPBHCAMH,
nepeurciaeHHbIME B OdepTe B Ieproa AHCTBUS JOTOBOPA, CUNTACTCS OKA3aHHOW B TEUCHHE MPOLIEIIETO IepHoia AeHCTBHS
JIOTOBOPA, HE3aBUCHMO OT TOTO, IOJIB30BAJICS JIM 3aKa34MK IIPEJCTABICHHOW €My BO3MOXKHOCTBIO OECIUIATHOTO IOJIb30BaHMUS
STHMH CEpBUCAMH WIIN HET.
1.6. Cpok meHcTBHs JOrOoBOpa MOXKET COCTaBIATh 12, 24, 36, 48 u 60 MecsleB B 3aBHCHMOCTH OT XCIaHHUA 3aKa3uduka U
yKa3bIBaeTCs 3aKa34MKOM B M. 3 3asBICHUSL.

2. CTOMMOCTD YCJIYI'1 1 IIOPSITIOK PACUETOB
2.1. CrouMOCTb yCJIyru IPEAOCTaBICHHsI BOBMOXHOCTH OECIUIATHOTO I0JIb30BaHMsI cepBHcaMH, yka3aHHOHW B 11.1.1. Odeprsr,
COCTaBIISCT:
2.1.1.TIpu nokyrmnke kapTbl Ha 12 MecsleB:
- 3a 1-it mecsi — 4 929 py6ieii;
- 3a 2-#1 mecsi — 1 971 py6reii;
- 3a 3-if u Kax bl mociexyromuit Mecsi — 300 pyOeit.
Bcero 3a 12 mecsmes — 9 900 py6ureit.
2.1.2.TIpu mokymKe KapThl Ha 24 Mecsma:
- 3a 1-if Mmecsn — 9 429 pyOunei;
- 3a 2-i Mmecs — 3 771 pyOunei;
- 3a 3-# u KaxapIid ocneayromui mecsiy — 300 pyOei.
Bcero 3a 24 mecsma — 19 800 pyo6neii.
2.1.3.TIpu nokymke KapTbl Ha 36 MecsIIeB:
- 3a 1-#1 mecsi — 13 929 pyGneit;
- 3a 2-# mecs — 5 571 py0Oaeii;
- 3a 3-# u KaxapIid ocneayromui mecsiy — 300 pyOiei.
Bcero 3a 36 mecsnes — 29 700 pyouei.
2.1.4.T1pu nokynke KapTbl Ha 48 MecseB:
- 3a 1-i1 mecsiy — 18 429 py6neid;
- 3a 2-i Mmecsy — 7 371 pyOunei;
- 3a 3-i 1 Kax bl nociexyromui Mecsi — 300 pyoeit.
Bcero 3a 48 mecsnes — 39 600 pyoueit.
2.1.5.T1pu nokynke kapTbl Ha 60 MecsIeB:
- 3a 1-#1 mecsi — 22 929 pybneit;



- 3a 2-# mecsr — 9 171 py06aeii;

- 3a 3-# 1 KaxaeIid ocneayromui Mmecsiy — 300 pyOei.

Bcero 3a 60 mecsiieB — 49 500 pyouei.

2.2. Omuata yciyry, ykasanHoH B 11.1.1 O¢epTsl npon3BoauTest 3aKa3uMKOM B TEUCHHE TPEX paboumx AHEH ¢ AaThl NOANMUCAHUS
3asiBIICHUs], IyTEM NEPEUUCICHUs AEHEKHBIX CPEICTB Ha PACUETHBIN cueT VICIONHUTENS UK €ro NPeiCTaBUTENsL.

3. OBSI3AHHOCTH CTOPOH
3.1. 3aka3uuk 00s3aH:
3.1.1. Omnartuts ycnyry, ykazanuyio B 1. 1.1. OdepTsl.
3.1.2. TIpemocTaBisiTh BCE CBEIEHISI, KaCAIOIIHECs MPOUCIICIIICI0 COOBITHS (BpeMsl, MECTO, 0OCTOSTEIHCTBA MIPON3OIIEAIIETO
COOBITHS, CBEACHNUS O APYTHX YIACTHUKAX, KOHTAKTHBIA TesreoH U ap.).
3.1.3. B ciyuae HeoOxoxumocTH, 0hopMUTh Ha JIHIO, yKa3aHHOe VcromHuTeneM, T0OBEpeHHOCTh Ha COBEpIICHNE NeHCTBUH,
HEOOXOIUMBIX JUIA MPEIOCTABICHHUS CEPBHUCOB, MepeunciIeHHbIX B 1. 1.1. OdepTsr.
3.2.VcnonauTens 00s3aH:
3.2.1. Bwigars 3akazunky kapty «PLATINUM».
3.2.2. TlpemocraBisTh BO3MOXKHOCTh OCCIUIATHOTO IMOJIL30BaHHS CEpBHCaMU, mepeuncieHHbMU B 1.1 OdepThl B TeueHue
CpoOKa JeHCTBUS I0TOBOPA, YKa3aHHOTO 3aKa34unKOM B I1.3 3asBieHus.

4, OTBETCTBEHHOCTDB CTOPOH
4.1.B cnyuac HCHCIOJNHCHHS WM HCHAIJICKAIICTO WCIOJNHEHHUS O00s3aTenbCTB, yka3zaHHBIX B OdepTe, CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBUU C ICUCTBYIOLIUM 3aKOHO1aTeIbCTBOM PD.

5. TPOYHUE YCJIOBUSI
5.1. loroBop BCTyHAaeT B CHIIY C JAaThl, YKa3aHHOH B 3asBIICHIH.
5.2.J]IoroBop MOET OBITh PACTOPTHYT IO COTJIANICHHUIO CTOPOH WM B OJHOCTOPOHHEM MOPSAKE MO WHHUIHATHBE OJHOW U3
CTOpPOH, B COOTBETCTBUU C MOPSAKOM, OTOBOPEHHBIM B HACTOSIILIEM pa3JEIe.
5.3.3aka34uK BIIpaBe 0TKa3aThCsl OT UCIOJIHEHHUS JOTOBOPA O BHINOJIHEHUU Pa0OT (OKa3aHUU YCIIyT) B JII0O0E BpeMsi IIPH YCIOBUU
omiatel MCrIoTHHUTEIIO (I)aKTI/I‘IeCKI/I TMOHECCHHBIX UM PpacxXxodO0B, CBA3AaHHBIX C HCIIOJIHCHUEM 00s13aTEJILCTB 110 JaHHOMY
JIOTOBODY.
5.4.Bce crnopsl, BO3HMKAIOILIUE 10 JOTOBOPY, Pa3pelaroTcsl MyTeM NeperoBopoB. Ilpum He MOCTIKEHHM COTJAllleHHs, CHOpP
NepeaeTcsl Ha pacCCMOTPEHUE CyJla B IOPAJIKE, TPEAYCMOTPEHHOM JIEUCTBYIOIINM 3aKoHOAaTebcTBOM Poccuiickoit denepanun.
5.5.PacTopkeHre TOToBOpa OCYLISCTBISAETCA IyTeM HalpaBJICHHs MHCBMEHHOIO YBEIOMIEHHS 00 3TOM Ipyroil CTOpOHE He
MeHee 9eM 3a 10 (mecsaTh) KaJeHJapHBIX JHEH 10 MPeAIoiaraeMoi JaThl pacTOP KEHUS.
5.6.B cirygyae Hecormacus ¢ Ka4eCTBOM U 00BEMOM OKa3aHHBIX YCIYT 3aKa3unK TOJDKEH MPEIbSIBUTE VICIIOTHUTEINO THCEMEHHYIO
npeteH3uro. CpoK pacCMOTPEHHUS PETCH3UH He JOJDKEH npeBbmath 10 pabouux mHei.
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