MNYBJIUYHASI OPEPTA
(npevIoKeHHe 0 3aKJII0YeHHH J0roBopa o0 okasanuu ycayru VIP-assistance (kapra «Talismany))

[HeiictByet ¢ «23» uroms 2019 1.

OO6m1ecTBO ¢ OrpaHUYEHHOH 0TBeTCTBeHHOCTBIO «PUHI-BOshk», nMenyemMoe naiee «MCroiHuTeNb, MyOIMYHO npeanaraet GU3NUecKUM U IOPUAHIECKUM
JIMLaM 3aKJII0YNTH OroBop 06 okazanuu yciyru VIP-assistance, ykasanHoit najee 1o TeKCTy B pasiene 1, Ha yeIoBHsX HAacTOsIIIeH myOanaHoi odepTsl (nanee —
"Odepra").

B ciy4ae noamucanust 3asBienus o6 akuenre myOnudHOi opepTsl 00 okazanuu ycuyru VIP-assistance (kapra «Talismany) (nanee - «3asiBiieHue») u
noanucanus nox rpadoit "Odepty npuHEMalo, ¢ yeaoBusimMu OdepTsl 03HAKOMIICH U coriaceH", OPHUIMIEcKoe WIH (HU3HYECKOe JIHLO, HOANUCABIIee 3asBICHIE
(manee «3aKa34MKy»), CYUTACTCS 3AKIFOYMBIINM JOroBop 00 okasaHumu yciyru VIP-assistance (kapra «Talisman») ¢ Ucmonantenem Ha ycnoBusix Odeprs
U3JI0XKEHHBIX HUXKE.

Odepra pa3melieHa B myGIMYHOM HCTOYHUKE HHPOPMALIMK HA HHTEPHET-PECypCe o ajapecy: WWw.mirgk.com.

1. TNPEJIMET O®EPTbI

1.1. Hcooanureab 00s3yeTcsi OKa3bIBaTh 3aKa3uuKy, npuHsBumieMy Odepry, CAeIyiOmy0 yCeIyry — BO3MOKHOCTb 0ecnpensircTBEHHOIro
KPYIJIOCYTOYHOI0 6eCNJIATHOIO N0JIb30BaHUs B IEPHOJ ICHiCTBYS IOTOBOPA CJIAYIOIUMH CEPBHCAMH
1.1.1. «IMoayuyenne cnpaBok u3 'MBJJl» - nonyyenue pokymeHtoB B moxpasaeneHusx I'MBJIJl, HEOOXOAMMBIX Ul MPEAOCTaBICHUS B CTPAaXOBYIO

KOMIIaHHIO [10CJIE€ HACTYIUICHUS COOBITHS MMEIOIIEro IPU3HAKU CTPAXOBOIO CIIy4ast, 3a HCKIIIOYCHNEM CIIydaeB, KOria TpeOyeTcst IPUCYTCTBUE 3aKa3dnKa UM ero
npencrasurens B opraHax I'MBJI/l (mpoTrokonx o0 aAMHHHCTPATHBHOM IIPaBOHApYIICHHH, IMIOCTAHOBJIEHHE 00 aJAMHHHCTPATHBHOM IIpaBOHApYIICHUH,
[OCTaHOBJICHHE O NPEKPAILCHAN aJMUHUCTPATHBHOIO IPOM3BO/CTBa). [ToydeH e JOKYMEHTOB OCYILIECTBIISICTCS B TeUeHUE 3 paboumX JHeil mocie BCTYIUICHHUs!
BBIHECEHHOTO 110 MaTepualty pemenus corpyanukamu MBI,
VcnonHuTens He HeceT OTBETCTBEHHOCTH 32 OIIHOKH, JNOIYIIEHHbIE COTPYIHUKAMH PABOOXPAHUTENIBHEIX OPIaHOB B BEIHECCHHBIX JTOKyMEHTaX.
CepBHC JOCTYIIEH Ha TEPPUTOPUH HACEIICHHBIX ITYHKTOB cyObekToB P (cornmacuo m.1 Ipunoxenus Nel k Odepre).
1.1.2. «/locTaBKa JOKYMEHTOB» - JOCTaBKa KOMIUICKTa JOKyMEHTAIUH 3aKa34UKy WM B CTPAXOBYIO KOMIIAHMIO 3aKa3unKka B TeUeHHE 3-X pabovuX IHEH.
HcnionHuTeNs OCTABIISET 32 COOOH IPaBO CAMOCTOSITENHHO OIPENEATh CIIOCO0 Mepefadl JOKYMEHTOB, B 3aBUCHMOCTH OT CTPAaXxOBO KOMIIaHUH 3aKa3dHKa, BUAA
YPEryJIupyeMoro COOBITHS, CYLIECTBYIOIHX OCOOCHHOCTEH yperyInpOBaHus CTPaxOBOi KOMIIAHHN 3aKa3uHKa.
CepBHC JOCTYIIEH Ha TEPPUTOPUH HACENICHHBIX ITYHKTOB cyObekToB P (cornmacuo 1.1 ITpunoxenus Nel x Odepre).
1.13. «KpyriocyTouHasi JBaKyanusi aBTOMOOMJIS)» - dBaKyalHsi aBTOMOOWIISI IPH €ro MOBPEKICHUN WITH TEXHUYECKON HEHUCIPABHOCTH, HE CBS3aHHOM C
y4acTHeM B TOHOYHBIX U HHBIX TOTOOHBIX MEPONIPUATHSIX, B CITydae, KOr/ia aBTOMOOMIIb HE MOXKET IIePEABUTaTHCSL CBOMM XOJ0M, JIUO0 ITO IepEeIBIKECHIE MOXKET
IOBJIEYb Cephbe3Hble MeXaHuuecKue NnoBpexaeHus. OcyiecTBisIercs 10 - He 0ojee AByX IIYHKTOB Ha3HAYEHMS, yKa3aHHBIX 3aKa34UKOM, B Pe3y/bTaTe OJHOrO
COOBITHS, IOCTYXKUBILEr0 NPHYMHON obpaieHus 3aka3unka. JlocTaBka B JONOIHUTENbHbIE YHKTH HA3HAUEHHUS OCYIIECTBIISIETCS 32 JOIOIHUTEIbHYIO ILIATy, B
COOTBETCTBHY C ACHCTBYIOIMMY Tapudamu.
B ciydae TexHnueckoit HEHCIPAaBHOCTH, TP KOTOPO aBTOMOOMIIb HE MOXKET CaMOCTOATENBHO NIePEBUraThCs, IBaKyallUsl OCYIIECTBIIIETCS Ha CTaHIHIO
TEXHUYECKOro 00CIyKMBaHUs aBToMOOMIIel. CepBUC JOCTYIIEH HEOIPAHUUEHHOE KOJIMYECTBO Pas.
CepBuc He NpejoCTaBIAETCS:
- U3 TPYIHOJOCTYITHBIX MECT (KPBIThIC Ha3¢MHbIE U TIOA3EMHbIC TAPKOBKH H T.IL.);
- BHE JIOPO’KHOT'O MOKPBITHSL, BKJIIOUAs BHITATUBAHUE U3 KIOBETA jaee, ueM 15-20 MeTpoB OT 10poru.

CepBHC JOCTYIIEH Ha TEPPUTOPUH:

- HACEJIEHHbIX MYHKTOB CyObekToB PO (cornacHo 1.1 [punoxenus Nel k Opepre) + 50 kKM OT MX aMAHHCTPATHBHBIX [PAHHLL, 32 UCKJIFOYEHHEM [IEPEYNCIICHHBIX
BBIIIIE FOPOJIOB.

- HaCEJICHHBIX ITyHKTOB YKpauHBbI U pecityonuku benapycs, (cormacHo 1.1. 2-3 Ilpunokenus Ne 1 k Odepte), + 20 KM OT HX aIMUHUCTPATHBHBIX IPAHHII;

- CTOJIHI] eBPOIEHCKUX rocyaapcTs, (coracuo 1. 4 [pmioxerus Ne 1 k Odepre), + 20 KM OT HX aIMHHUCTPATUBHBIX TPAHUII.

1.1.4. «TexHnyeckasi IOMOIUBY» - BBIE3]] MAacTepa O PEMOHTY aBTOMOOUIICH, KOTOPBIH Ha MECTE OCYILIECTBIISCT:

- IyCK JBHTaTeNlsi aBTOMOOMJIS OT BHEIIHEro MCTOYHMKA (TOJNBKO B CIIydae IIOJHOW WM YAaCTHYHON Pa3psAKH aKKyMYyJIATOpa, IPH YCIOBUH, YTO C JaThl
H3TOTOBIICHHS aKKYMYJIATOpA IIPOLLIO He OojIee 4 JIeT, €U aKKyMYJIATOp UCIPAaBEeH U OTCYTCTBYIOT HHbIE HEUCIIPABHOCTU aBTOMOOMIIS, IPEMATCTBYIOIIHUE ITYCKY
JIBUTATENs);

- 3aMeHYy MOBPEKJIEHHOTO KoJleca Ha 3allacHOE KOJIECO MPH OTCYTCTBUH TTOBPEXACHHI O0ITOB M Taek KpeIruIeHns KoJieca;

- noctaBka ot ommkaiieid A3C u 107MB TOIUIMBA (32 UCKIIIOYEHHEM ra3a), He Oosee 10 JIUTPOB (CTOMMOCTD TOIUIMBA 3a CYET 3aKa3uHKa).

Hcnonnurens B moboe BpeMs BIpaBe PEKOMEHIOBATh NPOU3BECTU AMATHOCTUKY ABTOMOOMIA 3aKa3uhka Ha CIEIMaTH3UPOBAHON CTaHIUH
TEXHUYECKOTO OOCITY>)KHBAHHUS C LIEBIO BRIIBICHHS HEUCIPABHOCTH, NMPEIISTCTBYIONIEH ITycKy OBHTaTeNs. B cirydae oTkasa 3aka3dnka OT TaKOW IHarHOCTUKH,
HcnonHuTens TepsieT MpaBo MONb30BAThCs cepBHCOM «TexHHUYecKas HOMOMLIbY. B ciIydyae BBIABIEHUS] HEHCIIPABHOCTH, MPEMATCTBYIONIEH HOPMAIbHOMY ITyCKY
JIBHTaTeNs, IpefocTaBieHue cepBuca «TexHuueckas IOMOINB» INPUOCTAHABIMBACTCS OO YCTPAHEHHs HEHCIPAaBHOCTH H IpenocTaBienus McmomHurernto
MOATBEPXKIAIONIHX 3TO YCTPaHEHHE JOKYMEHTOB.

3aka3uuk 00s3aH HCIOJHATH BCE PEKOMEHIAIMU VICTIONHATEINS B YacTH JKCIDTyaTalny aBToMoOms1. HecoOmoneHne TaHHBIX peKOMEHIaui raeT
mpaso McnonHuTeno oTkas3aTh B IpeIoCTaBlIeHUH cepBrca « TexHuueckast HOMOIIbY.

VicrionHuTeNs BIpaBe OTKa3aTh B MPEIOCTABICHUH JAHHOTO CEpBHCA B Cllydae, €cid JeHCTBHS 3aKka3uhka BEI3BIBAIOT y VICIONHHUTENS MONO3peHHE B
HeZ0OPOCOBECTHOCTH U MOIIIEHHUYECTBE 110 OTHOIIEHHIO K McromHuTento.
CepBHC TOCTYIIEH Ha TEPPUTOPUH HACENEHHBIX MyHKTOB cyObekToB P (cormacHo 1.1 Ilpmmoxenns Nel k Odepre) + 50 KM OT MX aJMHHUCTPATHBHBIX
TpaHwIL.
1.15. «¥Opuanyeckasi KOHCYJbTALHUsI MO TPAHCIOPTY» - KOHCYIbTAIUs IOPHCTA IO OOCTOATENHCTBAM JOPOXKHO-TPAHCIIOPTHOIO MPOHUCIIECTBUS WU
NIPOTHBOIPABHBIX NEHCTBHI TPETHHX JINIl B OTHOIICHHHM aBTOMOOWIIS, Pa3bsICHEHHE IPaB M OOSM3aHHOCTEH B COOTBETCTBHU C IPABMIAMH CTPAaXOBaHUS U
3aKOHOJIaTENLCTBOM PD.
1.16. «IlepcoHaJbHBI MeHEIKeP» BKIIOUACT B CeOs:
- hopMHpOBaHHE KOMIUIEKTa JOKYMEHTOB II0 CTPAXOBOMY COOBITHIO, JUIS CTPaXOBOH KOMITAHHH;
- OTCIIE)KUBAHHE CTaTyca PACCMOTPEHHUsI CTPAaXOBOTO COOBITHS B CTPAXOBOI KOMIIAHUH ¥ HH(GOPMUPOBAHHUE KIHEHTA;
- KOHCYIbTalUsl KJIHEHTa [0 CTPaXOBOMY COOBITHIO, B CITy4ae BOSHHKHOBEHHS BOIIPOCOB B IIPOLECCE YPETYIUPOBAaHUS YOBITKA CTPAXOBOI KOMIIAaHUCH.
Cepauc «IlepcoHaNbHBII MEHEIDKEp» JTOCTYIEH TOJBKO B CiIydae, Koraa 3aKka3uuK 3asBHJI O CTPAXOBOM COOBITHH B CTPaxOBYIO KOMIIAHHIO depe3
Hcnonnurensd.
1.2. Ecnu B pe3ynbrare 10p0XHO-TPAHCIIOPTHOTO MPOMCIIECCTBUS, MPU MOMBITKE BOCHOJIB30BAThCS CEPBUCAMH, YKa3aHHbIMHU B IL.IL 1.1.3 u 1.1.4 Odepts
3aKa3yyK MO TEXHUYECKHM IPUYMHAM HE CMOT CBs3aThCs ¢ VICIoNHHTENeM M MM OBUI OCYIIECTBICH BBI30B TEXIIOMOIIM M 9BAaKyaToOpa 4epe3 aOOHEHTCKHI
tepmuHan DPA-I'JIOHACC, pacxonpsl NMOHECEHHBIE HAa OIUIATy TEXMOMOIIM W 3BaKyaluu OyAyT KOMIIEHCHPOBaHBbI VICIIOIHUTENEM NpH NPENOCTABICHUH
3aKa3uMKOM MOATBEPKAAIONINX ATH PACXOIbI OPUTHHAIBHBIX JOKYMEHTOB.
1.3.  VYcmyra BO3MOXHOCTH IIOJb30BaHUS CepBHCaMM, ykasaHHas B I.1.1. OdepTel pacmpocTpaHseTcss Ha aBTOMOOMIb, YKa3aHHBIH 3aka3uukoM B I. 6
3asiBICHMUS.
14. Jlna momydenwust yciyrd, ykasanuHoid B 1m.1.1 Odeptsl, neificTByeT KpyriocyTodHas mucreTdepckas ciy:xkba mo temedonam: 8-800-555-04-57;
8-495-645-04-57; 8-925-087-04-57.
15, VYxkazannas B 11.1.1 OdepTsl yciyra - BO3MOXKHOCTb OECHPENSTCTBEHHOT0 OECIUIaTHOTO TTOJIb30BAaHMsI CepBHCcaMu, nepeuncieHHsiMu B Odepre B nepuon
JISUCTBHS JIOTOBOPA, CUMTACTCSl OKa3aHHOM B TEUCHHE MPOIICANIEro IepHojga ACHCTBUS JOTOBOPA, HE3aBHCHMO OT TOrO, IHOIB30BAICS JH 3aKa3duK
NIPENICTaBICHHOI €My BO3MOXHOCTBIO OECIUIaTHOTO MOJIB30BaHUs 3THMH CEPBHCAMU MJIH HeT.
1.6. Cpoxk IaeicTBHsI JOrOBOPa MOXKET COCTaBIsTh 12, 24, 36, 48 u 60 MecsIeB B 3aBUCHMOCTH OT JKENAHUs 3aKa3dnKa U yKa3pIBACTCSI 3aKa34HKOM B II. 3
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3asBICHUS.

2. CTOMMOCTbD YCJIYT'1 1 NIOPAJOK PACYHETOB
2.1. CrouMOCTb yCIIyTH IIPEIOCTABICHNS BO3MOKHOCTH OECIIATHOTO TTOJIB30BAHNS CepBUCAMH, yKa3aHHOM B 11.1.1. OdepTsl, cocTaBiser:
2.1.1. Ilpu mokyrmke KapThl HA 12 MecsiLeB:
- 3a 1-it mecsin — 3 821 pyOneii;
- 3a 2-if mecsiy — 1 529 pyo6neii;
- 3a 3-if U Kaxablil nociexyromwmit Mecsu — 200 py6ueid.
Bcero 3a 12 mecsiue — 7 350 py6ueid.
2.1.2.TIpu noxymnke KapTel Ha 24 Mecsina:
- 3a 1-it mecsiu — 7 357 pyOneii;
- 3a 2-if Mecsin — 2 943 pybOueii;
- 3a 3-i1 1 Kaxablil nocexyronmii Mecsn — 200 py6ieit.
Bcero 3a 24 mecsina — 14 700 pyoOneii.
2.1.3.TIpu nokymke KapThl Ha 36 MecsLeB:
- 3a 1-it mecsiy — 10 893 py6ueii;
- 3a 2-it mecsin — 4 357 pyOueit;
- 3a 3-if U Kaxablil nociexyrommii Mecs — 200 py6ueid.
Bcero 3a 36 mecsieB — 22 050 py6ueii.
2.1.4.11pu nokymnke KapThl Ha 48 MecsLeB:
- 3a 1-it mecsiu — 14 429 pyb6ieit;
- 3a 2-if Mecsiy — 5 771 pyGneii;
- 3a 3-if U Kaxablil nociexyrouwmii Mecs — 200 pyoueid.
Bcero 3a 48 mecsiue — 29 400 py6ueid.
2.1.5.TTpn noxynke kapTsl Ha 60 Mecsmes:
- 3a 1-it mecsi — 17 964 pyb6ieit;
- 3a 2-it mecsiu — 7 186 pyOneit;
- 3a 3-if U Kaxxablil nocieyronmii Mecsn — 200 py6uieit.
Bcero 3a 60 mecsie — 36 750 py6ueii.
2.2.  Omnara yciyru, ykazaHuoid B 1.1.1 OcdepTsl mpom3BoauTcsi 3aKa3duKoM B TEUYEHHE TpexX pabovmx AHEH C OaThl MOAMUCAHUS 3asBICHHS, IIyTEM
[EePEYNCIICHHS ICHESKHBIX CPEJICTB Ha PACUETHBIN cueT VICIIONMHUTENISI HITH ero TIPEe/ICTaABUTEIS.

3.  OBSI3BAHHOCTHU CTOPOH

3.1. 3aka3umk 00s3aH:

3.1.1. OmnaTuts yeuyry, ykasaHayio B 1. 1.1. Odeptsl.

3.1.2. IIpenocraBisTh Bce CBEICHUS, KACAIOLIMECS IPOUCLIEIIET0 COObITUS (BpEMsi, MECTO, OOCTOSTENBCTBA IPOU3OLLIEIIETO COOBITUS, CBEICHHS O IPYTUX
YYaCTHHKAX, KOHTAKTHBIN TeneoH uap.).

3.1.3. B cinyyae HeoOxoammocTH, o)OPMUTH Ha JIMIO, yKa3aHHOE VICHOJIHWTENIEeM, IOBEPEHHOCTh Ha COBEPLICHHE JEHCTBHH, HEOOXOJMMBIX IS

MPEeIOCTaBICHHs CEPBUCOB, MepeduncieHHbiX B 1. 1.1. OdepTsr.

3.2. Ucnonautens 06s13aH:

3.2.1. Boigats 3akazunky kapty «Talismany.

3.2.2. IlpenocTaBisiTh BO3MOXKHOCTh OECIUIATHOTO MOJIB30BAaHHs cepBUcamu, nepedrcieHHbiMH B 1m.1.1 OdepTsl B TeueHume cpoka OEHCTBHS JOrOBOPA,
YKa3aHHOTO 3aKa34MKOM B I1.3 3asBICHHS.

4. OTBETCTBEHHOCTH CTOPOH
4.1. B ciygae HencrionHeHHs M HEHAIISKAIIETo HCIIOJIHEHNUsI 00513aTebCTB, yKa3aHHBIX B OdepTe, CTOPOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHU C
JIeHCTBYIOIMM 3aKOHOAATENbCTBOM PD.

5. IPOYHUE YCJIOBUSA

5.1. JloroBop BCTyHaeT B CHITY € aTbl, yKa3aHHON 3aKa3uylKoM B 3asBICHUM.

5.2. J1oroBop MOKET ObITh PACTOPTHYT IO COIVIALIEHUIO CTOPOH WJIM B OJHOCTOPOHHEM IOPSIIKE MO MHUIMATHUBE OJHOH M3 CTOPOH, B COOTBETCTBUH C
TIOPSIJIKOM, OTOBOPEHHBIM B HACTOSILEM Pa3felie.

5.3. 3aKa3uiK BIPaBE OTKA3aTHCS OT UCIOIHEHNUS JOTOBOPA O BBINOIHEHUH paboT (OKa3aHHUHU YCIIyT) B JII000€ BpeMs IIpH yCIIOBUH oIuIaThl McnomHuTerto
(haKTHYECKH TTOHECEHHBIX UM PACXOIOB, CBSI3AHHBIX C HCIIOIHEHHEM 00sI3aTENIBCTB [0 JAHHOMY JIOTOBOPY.

5.4. Hcnonnurens BripaBe 0Ka3bIBaTh YCIYTH KaK JIMYHO, TaK U C IPUBJICUCHUEM TPETHHX JIMIL.

5.5. Bce criopsl, BO3HUKAOIIKE 110 I0TOBOPY, Pa3pelaoTcs MyTeM MeperoBopoB. IIpy HEAOCTHKEHUH COTJIALLIEHUS], CIIOp MEPEeaeTCs Ha PaCCMOTPEHUE
cyJia B opsiAKe, IPeAyCMOTPEHHOM JEHCTBYIOLINM 3aKOHOAaTenbcTBOM Poccuiickoit @eneparu.

5.6. B cirygae Hecormacusi ¢ KauecTBOM M 00OBEMOM OKA3aHHBIX YCIYT 3aKa3duK JOJDKEH HPeIbsSBHTH VICTIONHHUTENI0 MACEMEHHYIO IpeTeH3nto. Cpok

paccMOTpEeHHs IPETEeH3UH He OJDKEH NpeBbImaTh 10 padounx mHEi.

PexBusurel Ucnoinurens:

000 «PUHTI -Bostx»

WHH: 7730592680/ KIIIT: 7773001001

OT'PH: 5087746430074

Tourossrii anpec: 107564, r. MockBa, KpacnoGoraTbeipckas yi., 1.6 ¢Tp.5
Mecro HaxoxaeHns: 121170 Mocksa, Kyry3osckwuit npocrekr, 1.36, ctp.13/14
Tenedon/dakc: (495) 645-04-57

HaumenoBanue Oanka: ®unuan Ne 7701 banka BTB (ITAO) r. Mocksa
BUK 044525745

P/c 40702810200000041788

K/c 30101810345250000745



