ITYBJIMYHASA ODPEPTA

(npeaJioKeHne 0 3aKJIKYEHHH A0roBopa 00 okazanum ycayru VIP-assistance (kapra «COMFORT»)

HetictByet ¢ 17 sauBaps 2019r.

OO011ecTBO C OTpaHUYEHHON OTBETCTBEHHOCTHIO «MUPY», nMenyemoe nanee «cnonHuTenby, myoaudHo
npejiaraet GU3NIECKUM U FOPHIHYSCKUM JIMIIaM 3aKIII0YUTh J0roBOp 00 okazanuu yciyru VIP-assistance,
yKa3aHHOW Jajiee M0 TEKCTy B pazaene 1, Ha yCIOBHSIX HacTosIed MyOnu4HOM odepThl (mamee —
"Odepra”).

B ciydae noanucanust 3asiBiieHUs 00 akienTe nyoinaHoi odeptsl 00 okasanuu yciyru VIP-assistance
(kapra «COMFORTY») (manee - «3asBieHue») u moamucanus moz rpadoii "OdepTy HpuHHUMAO, C
ycnoBusiMu O¢epThl O3HaKOMIIEH M COTJIaceH", IOpUIMYEcKOoe WM (PU3MUECKOe JIMIIO, IMOJMHCABIIEe
3asBlICHHE, CYUUTACTCS 3aKIIFOYMBIIHIM OTOBOP 00 okazanuu yciayru VIP-assistance (kapra «COMFORT»)
¢ Ucnonnurenem Ha ycrnoBusx OdepThl U3T0KEHHBIX HUXKE.

Odepra pasmemnieHa B MyOJIMYHOM HCTOYHUKE HHGOPMAIlMU HAa HMHTEPHET-pEcypce MO aApecy:
www.mirgk.com.

1. NIPEJIMET O®EPTbI

1.1. UcnoJiHUTEIb 0053YeTCH OKA3bIBAaTh 3aKa3uMKy, npuHaBiieMy Odepry, caeayIOUIyI0 yeJayry —
BO3MOKHOCTh __0eCIpensiTCTBEHHOI0 _KPVIJIOCYTOYHOI0 _0eCIJaTHOr0 TO0Jb30BAHUS B NEpPHOJ
AeiicTBHUS IOTOBOPA CIeIVIOIHMH CEPBUCAMM:
1.1.1. «<ABapmiinblii Komuccap» - Bble3n mpenactaButens Mcmomnutens Kk 3aka3uuky Ha MECTO
IIPOMCHIECTBUSL, JTMO0 B Apyroe y1o0Hoe 1 3aka3uuKa MecTo.
[IpencraBurens McronHuTENS HA MECTE OCMOTpA:

COCTaBIISIET aKT OCMOTPA;

OKa3bIBaCT KOHCYJbTALMIO TpPU 3allOJHCHUU 3asBJICHUS B CTPAXOBYK KOMIIAHUIO 1O (opme
CTPaxOBIIUKA;

dukcupyer (cdotorpadupyer) MOKYMEHTHI, HEOOXOMUMBIC [JIsl YpPEryJIUpOBaHUS CTPaXOBOTO
COOBITHSL.

CepBuC IOCTYIICH Ha TEPPUTOPHH:

—TI. MOCKBHI;
— MockoBCKoOIi 00J1acTH;
— HaceJleHHbIX NMYHKTOB cyObekToB P® (cormacuno m.l Ilpunoxenus Ne 1 x Odepre) + 50 kM oT ux
aJIMMHHUCTPATUBHBIX TPAHULL.
1.1.2. «Ilonyuyenue cnpaBok u3 MB/» - nonyuenue nokymenTos B noapasaenenusx ['MBJIJl u OB/,
HEOOXOJIUMBIX ISl MIPEIOCTABJICHNS B CTPAXOBYI0 KOMIIAHMIO IMOCJE HACTYIJIEHUS COOBITUS MMEIOILEro
MPU3HAKKU CTPAXOBOTrO CiIydasi, 3a UCKIIOYEHUEM CIy4aeB, Korja TpeOyeTcsl MpUCyTCTBUE 3aKazuhKa WIH
ero npexacrasurens B opranax ['MB/IJI u OB/ (nmportokon o0 aJIMHUHUCTPAaTHBHOM IpPaBOHAPYILIEHUH,
[IOCTAHOBJIEHHE 00  aJMMHUCTPATUBHOM  IPaBOHAPYIIEHUM, MOCTAaHOBJIEHHE O MPEeKpalleHun
aJIMMHHUCTPATUBHOIO IPOU3BOCTBA, IOCTAHOBJIEHNE O BO30YK/I€HUN YTOJIOBHOIO JI€Ja, IOCTAaHOBJIEHHE 00
OTKa3e B BO30OY)KICHUHU YrOJOBHOTO jAena). [lomydeHue T0KyMEeHTOB OCYIIECTBIISETCS B TeUeHHE 3 paboumnx
JTHEH IIOCJI€ BCTYIUIEHUS BBIHECEHHOTO 110 MaTepHally pemeHus cotpyaaukamu MB/I.

HcnonHurens He HeceT OTBETCTBEHHOCTH 3a  OWIMOKM  JIONMYIIEHHBIE  COTPYIHUKAMHU
MIPaBOOXPAHUTENbHBIX OPIraHOB B BHIHECEHHBIX JOKYMEHTaX.

CepBuc 10CTyIIEH Ha TEPPUTOPUH:
- I. MockBbl, MOCKOBCKOM 00J1aCTH M B HAacCEJIEHHBIX MYHKTax cyobekToB P® (cornacho n.1 [Ipunoxenus
Nel x Odepre) nns nokymentos ['MBJI/1;
- I. MockBbl 1 MockoBckoi obnactu ytst fokymeHToB OB/I.
1.1.3. «/locTaBka JOKYMEHTOB» - JIOCTaBKa KOMIUIEKTa JOKYMEHTALMU 3aKa3uuKy WJIH B CTPaxoBYIO
KOMITAaHUIO 3aKa3uyuka B TEUYCHHE 3-X pabodyux gHeil. VcrmomHWTe s OCTaBiIsSeT 3a COOOW MpaBo
CaMOCTOSITENILHO OINPENENATh CIOCO0 Mepeauyd JTOKYMEHTOB, B 3aBUCHMOCTH OT CTPaxOBOM KOMITAaHUH
3aka3zuuka, BUAA yperyaupyeMoro coObITHs, CYLIIECTBYIOIUX OCOOEHHOCTEN yperylInpoBaHMs CTPaxoBOM
KOMITaHUU 3aKa34MKa.



CepBuc AOCTyIIEH Ha TeppUTOpUH T. MOCKBBI, MOCKOBCKOI OOJIACTH M B HACENIEHHBIX MMyHKTaX CYObEKTOB
P® (cornacuo m.1 IMpunoxenus Nel k Odepte).

1.1.4. «KpyriocyTo4Hasi 3BaKyanusi aBTOMOOHJIS - HBAKyallysi aBTOMOOUJIS ITPH €0 MOBPEXKICHUN HITH
TEXHUYECKON HEUCIPABHOCTH, HE CBA3aHHOM C y4aCTHEM B TOHOUYHBIX U MHBIX MOJOOHBIX MEPONIPHUSATHUSAX, B
cllyyae, KOrjla aBTOMOOMJIb HE MOXKET MEPeABHTaThCS CBOMM XOJOM, JTHOO 3TO NEpPEABHKECHHE MOXKET
[IOBJIEYb CEPbE3HbIE MEXaHWYeCKHe NoBpexJeHHsd. OcyuiecTBisercs A0 - He Oonee ABYX ITyHKTOB
HA3HAYEHUS, YKa3aHHBIX 3aKa3uMKOM, B pE3yJIbTaTe OJHOTO COOBITHS, TOCIYKUBILIETO TNPUYUHON
obpamienuss 3aka3zuvka. JloctaBka B JIONOJIHUTENBHBIE ITYHKTHl Ha3HAu€HHsI OCYLIECTBISETCA 3a
JOMOJTHUTENBHYIO IJIaTY, B COOTBETCTBUU C JEHCTBYIOIIMMU TapUpaMH.

B ciyuae TexHMuecKol HEMCIIPAaBHOCTH, NPU KOTOPOH aBTOMOOWIIb HE MOXET CaMOCTOSITEIbHO
NEepeABUraThCs, SBAKyallus OCYIIECTBIISIETCS HA CTAaHIMIO TEXHUYECKOTO OOCITY)KMBaHUS aBTOMOOWMIIEH.
CepBuc 10CTyIneH HEOrPAaHUYEHHOE KOJIMYECTBO pas.

CepBuC HE MPEAOCTABIIACTCS:

- U3 TPYJHOMOCTYITHBIX MECT (KPBIThIC HAJ[3¢MHBIC U TTOI3EMHBIC MAPKOBKH U T.II.);

- BHE JJOPO’KHOT'O MOKPBITHS, BKJIIOUas BBITSTMBAHUE U3 KIOBETA Jjanee, yeM 15-20 MeTpoB oT goporu.
CepBuc 10CTyIIEH Ha TEPPUTOPUH:

— 1. MockBbl 1 MOCKOBCKOI1 00/1aCTH;
— HACeJICHHBIX MYHKTOB cyObekToB P® (cormacHo m.l. Ilpumoxenuss Nel k Odepre) + 50 kM oT ux
aJIMUHUCTPATUBHBIX TPAHUII.
1.1.5. «Texuuueckass MOMOWIb» - BbIE3J] MacTepa IO PEMOHTY aBTOMOOWJEH, 3alycK JBUIaTess
aBTOMOOWJII OT BHEIIHETO MCTOYHHMKA, 3aMEHa MOBPEXKIECHHOTO Kojeca Ha 3alacHoe KOJIeCO TpHU
OTCYTCTBHMHM MOBPEKICHUIN OOJTOB U raek KperieHus KoJieca, J0JIUB TOILUIMBA (32 UCKJIFOUEHUEM Ira30BOro U,
HE BKJIIOYasi cTouMocTh TorunBa). [loaBo3 Tomnusa He 6osiee 10 TUTPOB OCyLIECTBIISIETCA OT OnMKaiiei
A3C.

CepBuc AOCTYIIEH HA TEPPUTOPHHU:

— 1. MockBEl 1 MOCKOBCKOI1 00/1aCTH;

— HAaCEeJeHHBIX NMYHKTOB cyObekToB P® (cormacHo m.l. ITpunoxxkenus Nel k Odepre) + 50 kM oT ux
aJAMUHUCTPATUBHBIX TPAHMUII.

1.1.6. «Tpe3Bblii BOAMTEAb» - TEpeBO3Ka 3aKa3zuyWKa, €ro IMAacCaKUPOB W aBTOMOOWIS HA KOTOPBIHA
pacrpocTpaHsieTcs AEUCTBUE MO YKa3aHHOMY 3aKa3UMKOM aJIpecy, OJHUM U3 CIEAYIOIIUX CIIOCOOOB IO
BbIOOPY McnomnuTens:

1) ynpaBieHue TpaHCIOPTHBIM CPEICTBOM 3aKa3UHKa;

2) sBaKyariisi aBToMoOUIIs 3aKa3yrKa HBaKyaTOpOM U MepPeBO3Ka 3aKazunKa U €ro MacCaKUpoB Ha TaKCH,
3) nmepeBo3Ka 3aKa3zyMKa U ero MaccaXxMpoB JI0 JOMa U 0OpaTHO K MaIlIMHE Ha CIEAYIOUINN JIeHb.

CepBuc TmpenacTaBisieTcsl B Cllyya€ HEBO3MOXHOCTH 3aKa3uuMKa CaMOCTOATEIbHO YIPABIATH
aBToMoOmiIeM. CepBHC JOCTYIIEH OAUH pa3 B TeyeHne 12 mecsaueB. Bpems oxxunanus 3aka3zuuka y myHKTa
BbI30BA - 10 15 MuHyT. JlOoCcTaBKa OCYIIECTBISETCS OT MMYHKTA BbI30BA JI0 TyHKTAa Ha3HaYeHud. JlocTaBka B
JIOTIOJIHUTENbHBIE ITYHKTHl HA3HAUYEHUs OCYIIECTBISETCS 3@ IOINOJHUTENIBHYIO IUIATy, B COOTBETCTBUU C
neiicrByromumu tapudamu. Ecnu 3aka3uuk, 3aka3ain JaHHBIM CEpBUC U HE BOCIOJIb30BAJICS UM B TEUECHUE
BPEMEHM 0XKMJIaHUs, CEPBUC CUUTAETCS MPEJOCTABICHHBIM.

[TepeBo3ka ieTeil 10 rojja OCyIECTBISIETCS TOJIBKO MPU HAIMYUH Y NTACCAKUPOB CBOETO IIEPEHOCHOTO
YCTPOMCTBA.

Cepsuc goctyneH Ha Teppuropur r. Mockssl + 30 km or MKA/L.
1.1.7. «lOpuanyeckasi KOHCYJIbTAUMSA MO TPAHCHOPTY» - KOHCYJIbTALIUS IOPUCTA IO 0OCTOSTENHCTBAM
JIOPO’KHO-TPAHCIIOPTHOIO NPOUCIIECTBUS WM NPOTUBONIPABHBIX JIEHUCTBUN TPETBUX JIMI[ B OTHOILIEHUU
aBTOMOOWJIS, pa3bsiCHEHHE MpaB M O0sM3aHHOCTEH B COOTBETCTBUM C TMpaBWIaMHM CTPaxOBaHUS U
3aKOHOJATeNbCTBOM POD.
1.1.8. «IlepcoHa/IbHBINH MeHeIKEP»:
- (hopMupoBaHHE KOMIUIEKTA JJOKYMEHTOB IO CTPAXOBOMY COOBITHIO, JJISl CTPAaXOBOM KOMITAaHUH;
- OTCIIe)KMBAHKE CTAaTyCa PACCMOTPEHUS CTPAXOBOI0 COOBITHSI B CTPAXOBOM KOMITAHWU M MH(OPMHUpPOBaHHE
KIJIUEHTA;
- KOHCYJIbTAIMsl KJIMEHTAa 0 CTPaXxOBOMY COOBITHIO, B Clydae BO3HHMKHOBEHHS BOMPOCOB B Ipoliecce
yperyaupoBaHusl yObITKa CTPaxOBOi KOMIIAaHHUEH.

CepBuc «llepcoHanbHBI MEHEIDKEP» ITOCTYIIEH TOJBKO B CiIy4yae, KOTJa 3aKa3uWK 3asBUI O
CTPaxOBOM COOBITHH B CTPAaXOBYIO KOMIaHMIO yepe3 VicroiaHurens.
1.2. Ecnu B pe3yabTaTe IOPOKHO-TPAHCIOPTHOTO TPOUCIIECTBUS, IPU MOMBITKE BOCHOJIb30BATHCS



cepBucamH, ykazaHHbIMU B TLIL 1.1.4 u 1.1.5 Odeptbl 3aKka3unk MO TEXHUYECKUM MPUYMHAM HE CMOT
cBsi3aTbed ¢ McnonaHuTeneM 1 UM ObUT OCYIIECTBIIEH BbI30B TEXIIOMOIIIM U 3BaKyaTopa yepe3 a0OHEHTCKHMA
tepmuHann DPA-TJIOHACC, pacxonbl TOHECEHHbIE Ha OIUIaTy TEXIMOMOIIM M 3BaKyalluu OynyT
KOMIIEHCUpOBaHbl VcnomHuTeNneM NpU MPeloCTaBICHUU 3aKa3uWKOM MOATBEPKIAIOIIMX OPUTHMHAIBHBIX
JIOKYMEHTOB.

1.3. Yciyra Bo3MOKHOCTH MOJIb30BaHUS cepBUcaMM, ykazaHHas B 1m.1.1. OdepTsl pacnpocTpaHsercs Ha
aBTOMOOWIIb, yKa3aHHBIN 3aKa34YMKOM B I1. 6 3asBICHUS.

1.4. JIns momydyeHus yciyru, ykazaHHou B 1.1.1 OdepTbl, NeHCTBYET KPyIiOCyTOYHAs IUCHETYepCKast
ciyx6a o tenedonam: 8-800-555-04-57; 8-495-645-04-57; 8-925-087-04-57.

1.5. Vkazannas B m.1.1 Odeptrl yciyra - BO3MOXHOCTh OECIPENSATCTBEHHOTO0 OSCIUIATHOTO TOJIb30BAHUS
cepBHcaMu, repednciceHapMU B OdepTe B Mepuo| IeHCTBUS JOTOBOPA, CUUTACTCS OKa3aHHOW B TCUCHHE
MpOLIE/IIIEr0 MepuoAa JAEWCTBUA JIOTOBOpPA, HE3aBHCHUMO OT TOrO, IIOJIb30BAJCS JIM 3aKa3uukK
MPEJCTaBICHHON eMy BO3MOXKHOCTBIO OECIUIATHOTO MOJIB30BAHUS ATUMHU CEPBUCAMHU WIIU HET.

1.6. Cpok aeicTBuUS 1OTOBOPA MOXKET COCTAaBIsITh 12, 24, 36, 48 1 60 Mecs1IeB B 3aBUCUMOCTH OT JKEJIaHUS
3aKka3unKa U yKa3bIBaeTCs 3aKa34YUKOM B T1. 3 3asBICHUS.

2. CTOUMOCTD YCJIYI'N 1 TOPAJJOK PACUETOB

2.1. CToMMOCTb YCIIyTH MPEIOCTABICHUS BO3MOKHOCTH OECIIIIATHOTO MOJIB30BAHUS CEPBUCAMH, YKa3aHHON
B 11.1.1. OepTsl, cocTaBmseT:

2.1.1. Ilpu nokynke KapThl Ha 12 MecsIeB:

- 3a 1-i1 mecan — 8 500 py0ueit;

- 3a 2-i mecsi — 3 400 pyOneit;

- 32 3-#1 1 KaxabIi ocneayrouuii mecai — 500 pyoGuei.

Bcero 3a 12 mecsiieB — 16 900 pyOuiei.

2.1.2. Tlpu nokymnke KapThl Ha 24 MecsIa:

- 3a 1-i1 mecsi — 16 286 pyOnei;

- 3a 2-i1 mecsan — 6 514 py0eit;

- 3a 3-i1 1 Kaxx bl nocneayroumii mecan — 500 pyouei.

Bcero 3a 24 mecsia — 33 800 pyOmeii.

2.1.3. Ilpu nokynke KapThl Ha 36 MECSIIEB:

- 3a 1-it mecan — 24 071 pyOueii;

- 3a 2-i Mecai — 9 629 pyOneit;

- 3a 3-#1 1 KaxabIi ocneayrouuii mecsi — 500 pyounei.

Bcero 3a 36 mecsitieB — 50 700 py6ei.

2.1.4. Ilpu nokynke KapThl Ha 48 MecCsIIEB:

- 3a 1-ii mecsi — 31 857 pyOuneii;

- 3a 2-it Mmecan — 12 743 pyOuneii;

- 3a 3-i ¥ KaxpIi nocneayomuit mecsiy — 500 pyOeit.

Bcero 3a 48 mecsies — 67 600 pyoneii.

2.1.5. IIpu nokynke kapTsl Ha 60 MecsIIEeB:

- 3a 1-it mecan — 39 643 pyOueii;

- 3a 2-i Mecai — 15 857 pyOuneii;

- 3a 3-if ¥ Kax bl nocneayromui Mecan — 500 py6uieit.

Bcero 3a 60 mecsimie — 84 500 pyoiei.

2.2. Omnnata yciyru, ykazanHoi B 11.1.1 OdepTs! mpou3BoanTcs 3aKka3zuuKoM B T€UEHHE TpeX pabouux JaHel
C JaThl TIOATIACAHWS 3asBICHUS, MyTEM IEPEYHCICHUS JCHEKHBIX CPEICTB Ha pPACUYCTHBIA CYET
VicnionHUTeNS WK €T0 NMPeICTaBUTENs.

3. OBS3AHHOCTHU CTOPOH

3.1. 3akazuuk 00s3aH:

3.1.1. Omuatuts ycayry, ykazanuyo B 1. 1.1. OdepTsr.

3.1.2. TlpenocraBisTh BCE CBEICHHUS, KacaroIIWecs MPOUCHICINIET0 COOBITHS (BpeMs, MeCTo,
00CTOSITENTLCTBA MPOU3OMIEAIIETO COOBITHS, CBEJICHUS O APYTUX YIaCTHUKAX, KOHTAKTHBIN TenedOoH U IIp.).
3.1.3. B ciyuyae HeoOXxomumMocTH, OpOPMHUTH Ha JHIO, yKa3zaHHOe VIcCmojHUTElIeM, JOBEPEHHOCTh Ha



COBEpIIICHHE JCHCTBHI, HEOOXOIUMBIX ISl TPEIOCTABIICHUSI CEPBUCOB, MepedrcieHHbIX B 1. 1.1. OdepThI.
3.2.  Hcnonuurtens o0s3aH:

3.2.1. Bpinats 3aka3zunky kapry «COMFORT».

3.2.2. TlpenoctaBisiTh BO3MOXHOCTh OECIUIATHOTO IOJH30BaHMS CEPBHCAMH, MEpeUHrcIeHHbIMU B m.1.1
OdepThl B TCUEHUE CPOKA JICUCTBUS JOTOBOPA, YKA3aHHOTO 3aKa3YMKOM B 11.3 3asBICHHUS.

4. OTBETCTBEHHOCTB CTOPOH

4.1. B ciy4yae HEHMCIOJHEHUS WJIM HEHAJICKAIIETO UCTIOTHEHHS 00513aTeNnbCcTB, YKa3aHHbX B Odepre,
CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JIEUCTBYIOIIUM 3aKOHOAATEIBCTBOM PD.

5. ITPOYME YCJIOBUSA

5.1.  Jloroop BCTyHaeT B CUJIy C J1aThl, YKa3aHHOM B 3asBJICHUH.

5.2. JloroBop MOXXET OBITh PAaCTOPTHYT IO COTJAIICHHIO CTOPOH HJIU B OJHOCTOPOHHEM IOPSIKE IO
MHUIIMATUBE OJHOM U3 CTOPOH, B COOTBETCTBUU C MOPSAAKOM OTOBOPEHHBIM B HACTOALIEM pa3Jiele.

5.3. 3aka3uuK BIpaBe OTKA3aThCS OT UCIOJHEHUS JOTOBOPA O BBHIOJHEHUU paboT (OKa3aHUU YCIYT) B
nr060€ BpeMs IpU YCIIOBHM oIiaThl McnonHuTeno GpakTuyecky MOHECEHHBIX UM PacXo0/10B, CBSI3aHHBIX C
UCTIOJTHEHUEM 0053aTeIbCTB 0 JAHHOMY JJOTOBODY.

5.4.  Bce cropsl, BO3HMKAIOILKE 10 JJOTOBOPY, Pa3peliatoTcs MyTeM neperoBopos. Ilpu HegocTmxkeHUH
COTJIAIIEHUS, CIOp MEepPeAaeTcsi Ha PacCMOTPEHHE Cy/Aa B MOPSAKE, MPEAYCMOTPEHHOM JIEHCTBYIOUIMM
3akoHojaTenbcTBOM Poccuiickoit denepaimm.

5.5.  PactopskeHre 0roBopa OCyIIECTBISIETCS IIyTeM HAIPaBJICHUS TUCbMEHHOTO YBEIOMIICHHUS 00 3TOM
Apyroii cTopoHe He MeHee 4eM 3a 10 (1ecsTh) KaJleHAapHbIX JHEH 10 MpeanoaaraeMoil JaTbl pacTOPKEHHUS.
5.6. B ciydae Hecormacusi ¢ KaueCTBOM M 00BEMOM OKa3aHHBIX YCIYT 3aKa34yHK JOJDKEH MPEIbSBUTH
VcnonHurento mUCbMEHHYI npereH3uto. [IpereH3us momaercss W paccMaTpUBaeTcs B YCTaHOBJIEHHBIE
3aKOHOM CPOKH M TOPSI/IKE.

PexBu3urbl UcnosiHuTE IS

000 "Mur"

107564, Poccus, r. MockBa, yi. KpacaobGorateipckas, 1 6., cTp. 5., mom. 12
MHH 9718027870

KIIIT 771801001

OI'PH 1167746880773

p/c 40702810500000124567

B @unuan Ne 7701 banka BTB (ITAO) r. Mocksa
BUK 044525745

K/c 30101810345250000745

Temn. (495) 645-04-57



