NYBJIUYHAS OPEPTA
(mpeasioxkeHue 0 3aKII04YeHHH A00HEHTCKOT0 J0roBopa Ha npaso Tpedoanus ycayr VIP-assistance «Silver 13101»)

JetictByer ¢ «18» mapta 2020 1.

OO6miecTBO ¢ orpaHUUYeHHO 0TBeTcTBeHHOCThIO «PVIHI™ Bosik», MMeHyemoe nanee «VcronHuTensy, MyoanyHo npeiaraetT GU3NYECKUM U IOPHAHIECKUM
JIMIaM 3aKII0YNTh aOOHEHTCKHI 10roBOp Ha mpaBo TpeOoBaHus ycuyr VIP-assistance, ykasaHHBIX jgajiee IO TEKCTy B pasjene |, Ha yCIIOBHSX HAcCTOAIICH
myomuaHoi odepTsl (qanee — "OdepTa).

B ciyuae noanucanus 3asBieHus 00 akuenTe MyOnMYHOH odepThl 0 3aKIIOUCHUH aOOHEHTCKOTO IOr0BOpa Ha MPaBO MONYYCHHS MO TPEOOBAHHUIO YCIyT
VIP-assistance «Silver 13101» (manee - «3asBieHHE») U MPOCTaBIeHHUs moanucH mnox rpadoii "Odepty npunumaro, ¢ ycnoBusMu O¢epTsl 03HAKOMIICH U
cornace", IopHauUeckoe Win (pU3HUEcKoe JHIO, MOMAIKCABIICe 3asBICHHE, CUUTACTCS 3aKIIOUHBIIAM a0OHEHTCKUH JOTOBOp, IPENOCTaBILIONIMN IIPaBO
TpeboBath ucronHeHus ycyr VIP-assistance «Silver 13101» (manee «lorosop») ¢ Ucnonuutenem Ha ycnoBusx OdepThl H3T0KEHHBIX HIDKE.

Odepra pa3meleHa B MyOIMYHOM MCTOYHUKE HH(POPMALIMH HAa HHTEPHET-pecypce Mo aapecy: www.mirgk.com.

1. TPEJIMET O®EPTbI

1.1.  3akasumky, 3axmounsiemy Jloroop ¢ Mcnonnurenem myrem akuenta (npussatis) ero OdepTsl, 3a IuIaTy HPEOCTaBIsACTCSA MPaBO TPeOOBATh OT
HcriomHuTeNns HCTIONHEeHHS B IepUOA AeiicTBHs JloroBopa ClIeAyIOMUX yCIIyT:
1.1.1. «Iloayuenne cnipaBok u3 MBJ/I» - nonydenue nokymeHToB B noapasaenenusx MBI/ u OB/l, HeoOX0quMBIX TSl IPSIOCTABICHNUS B CTPAXOBYIO
KOMITaHHIO 110CJIe HACTYIUICHUSI COOBITHS, UMEIONIETO NPU3HAKU CTPAXOBOTO CIIydasi, 32 MCKIIOUYEHHEM CIIy4acB, KOraa TpeOyeTcst MPUCYTCTBHE 3aKa3unKa I
ero npexacrasurens B opranax ['MBJ1J1 u OB/ (mpoTtoxoin 06 aAMHHHCTPaTUBHOM IPAaBOHAPYLICHUH, IOCTAHOBICHUE 00 aIMUHICTPATHBHOM IIPaBOHAPYIICHHN,
MIOCTAHOBJICHHE O MNPEKPAIeHHN aJMHHHCTPATHBHOTO IPOM3BOJACTBA, MOCTAHOBICHHE O BO30OYKJICHHHM YrOJOBHOTO jela, MOCTaHOBJIEHHE 00 OTKase B
BO30YX/ICHUH YrOJIOBHOTO Jiena). ITomyueHre TOKyMEHTOB OCYILECTBIISETCS B TeUeHHE 3 pabouux JHEH nociie BCTYIUIEHUs B CUITY pelieHus coTpyaHukos MB/I.

HcnonauTens He HeceT OTBETCTBEHHOCTH 32 OIIMOKH, HOMYIICHHBIC COTPYIHUKAMH IPABOOXPAHUTEIHHEIX OPIaHOB B BEIHECCHHBIX JTOKYMEHTAaX.

HcnonHeHne MoxeT ObITh 3aTpeOOBaHO:

- i1 tokymenToB I'MIBJ1/] - Ha Teppuropuu r. CapaTto + 50 KM OT €ro aJMUHUCTPATUBHBIX I'PaHULI;
- cyobektax PO (cormacuo 1.1 IIpunoxenus Nel x Odepre);
- i1 tokymeHToB OB/] - Ha Teppurtopuu r. Caparos.
1.1.2. «/locTaBKa JOKYMEHTOB»:
- JocTaBka KoMiekTa fokymentanuu o KACKO 3axa3uuky Wil B CTpaxoByI0 KOMIIAHHIO 3aKa3uiKa B TEUCHUE TPpeX pabodnX JHEH;
- mocTtaBka Komiuiekta qokymenTauuu 1o OCAI'O 3aka3uuky B TeUeHHE TpeX paboymx THEH.

HcnonHuTeNb OCTaBISACT 32 COOOI MPaBO ONPEACIIATh CIIOCO0 Mepeau JOKYMEHTOB 1 ajipecara.
HcnionHeHne MOKeT OBITh 3aTpeOOBAHO Ha TEPPUTOPUH:
— ropozoB cyobekToB PO (cormacuo .1 Ipunoxenus Ne 1 x Odepre) + 50 KM OT UX aIMHUHHCTPATUBHBIX TPAHULI.
1.1.3.  «KpyrjocyToyHasi 3BaKyanus aBTOMOOWJIA» - 3BaKyallsi aBTOMOOWIIS TIPH €ro MOBPEXKICHUN WM TeXHUYECKOH HEHCIPABHOCTH, HE CBSI3AHHOU C
y4acTHEM B TOHOYHBIX M HHBIX IIOJJOOHBIX MEPONPHUATHUSX, B CIydae, KOT1a aBTOMOOMIIb HE MOXKET IEPEABUTaThCS CBOMM XOJ0M, JIM0O 3TO HEepeIBUKEHUE MOXKET
MIOBJIEYb CEpbe3HbIe MEXaHUUECKUE MOBpeskIeH . OCyIecTBIeTCs 10 - He 0ojee IBYX MYHKTOB Ha3HAYEHMs, yKa3aHHbBIX 3aKa34UKOM, B PE3ylbTaTe OJHOIO
COOBITHS, IOCITY>KUBIIETO MIPUIMHON oOpammeHus 3aka3uuka. [l oBaKkyallny B KXKIbIH ITyHKT IIOJAeTCsl OTACNbHAs 3asBKa. [IpaBo TpeOoBaHNUS dBaKyaIlid BO
BTOPOH MYHKT CYILECTBYET TOJBKO B epHof AeiicTus Jlorosopa.

B cityuae TexHH4ECKOIT HEMCIPABHOCTH, TIPU KOTOPOif aBTOMOOMIIb HE MOXKET CAMOCTOSITENIBHO IIEPEABUTATHCS, IBAKYAIHS OCYIECTBIISIETCS HA CTAHIUIO
TEXHUYECKOTO 00CITy)KUBAHHS aBTOMOOUIICH.
CepBHC HE IPENOCTABISAETCA:
- U3 TPYAHOJOCTYITHBIX MECT (KPBIThIC HAJ[3EMHbIE U MOJ[3EMHbIE TAPKOBKH U T.IL.);
- BHE IOPOXKHOTO IOKPHITHUSI, BKIIOUAs BRITATUBAHNE U3 KIOBETa jaiee, 4eM 15-20 MeTpoB oT f1oporu.

Hcnonnenye MOXeT ObITh 3aTpe6OBaHO Ha TEPPUTOPUH:
— ropozoB cyobexToB PO (cormacno m.1. I[Tpunoxenus Ne 1 k Odepre) + 30 KM OT UX aAMUHHCTPATUBHBIX TPAHHUII.
1.14. «lOpuanyeckasi KOHCY/IbTAIMS MO TPAHCHOPTY» - KOHCY/IbTALMs IOPHCTA 1O OOCTOATENBCTBAM JOPOXXHO-TPAHCIOPTHOTO MPOHCIIECTBUS HIITH
IIPOTHBONPABHBIX JNEHCTBHI TPETHHX JUIl B OTHOIICHHM aBTOMOOWIIA, Pa3bsACHEHHE IPaB U OOSM3aHHOCTEH B COOTBETCTBHU C IPABHIAMH CTPaXOBaHUS U
3aKOHOJATEILCTBOM PD.
1.1.5. «IlepcoHaIbLHBIH MEHETKEepP»:
- KOHCYIBTanusI 110 BOIpocaM (OpMUPOBAHHS KOMILICKTa JOKYMEHTOB AT OOpaIeHHs B CTPaXOBYIO KOMIIAHUIO;
- KOHCYIbTaN¥sI I10 BOIIPOCAM, BOSHHUKIINM B IPOIIECCE yPEryIUpOBaHUs YOBITKA CTPAXOBOM KOMIIAHHEH.
Cepsuc «llepcoHalbHBIH MEHEIKEP» JOCTYICH TOIBKO B Cllydyae, Koraa 3aka3uMK 3asBUII O CTPAXOBOM COOBITHM B CTPAaXOBYIO KOMITAHUIO depe3
Hcnonnurens.
1.2 Ecnu B pe3ynbTaTe JOPOKHO-TPAHCHOPTHOTO MPOHCIIECTBHS, IIPH IOMBITKE BOCIIONB30BATHCS CEPBHCOM, YKa3aHHBIM B II. 1.1.3 Odepts! 3aka3unk mo
TEXHUYECKUM IPHYMHAM HE CMOT CBsi3aThes ¢ McmonHuTeneM M UM ObLT OCYIIECTBJICH BBI3OB 3BaKyartopa uepe3 abonentckuit Tepmunan OPA-IJIOHACC,
pacxofbl OHECEHHBIE Ha OIUIATy 3BaKyallUH OyIyT KOMIICHCHPOBaHEI VcHomHuTeNneM IpH IPEeIOoCTaBICHAH 3aKa3dMKOM MOATBEPXKIAIOMMX OPHTHHAIBHBIX
JIOKyMEHTOB.
1.3. Hcnonuurens, B Teuenue 30 1HEH ¢ MOMEHTa MOJy4yeHUs 3aKa3uMKOM YCIYTM 3BaKyallMM, BIPaBe 3alpOCUTh Y 3aKa3zuumKka JOKYMEHTBI,
MOATBEPAKAAIONIHE yCTPAHEHHE HEUCIIPABHOCTH, CTaBIICH IPUYHHOI HEOOXOJHMMOCTH dBaKyalluy (KOMHIO 3aKa3-Haps/a ¢ yKa3aHHEeM NPHYINHEI HEHCIPABHOCTH,
KaccOBOTO UeKa M3 PEMOHTHOM OpraHM3alliH, OCYIIECTBUBIICH PEMOHT HEHCIIPAaBHOCTH). B cioydae mempencraBienus mo 3anpocy Mcmomnurens 3aka3dukoM
3aKa3-Hapsa U KacCOBOIO YeKa, MOATBEPKAAIOIIEro yCTpaHEHHE HEHCIIPAaBHOCTH, VICIOIHUTENb HMEET IIPaBO CUUTATh, YTO YCTAHOBJIEHHBIN JOrOBOPOM JIMMUT
9BaKyaluil Ha OJHY TEXHUYECKYIO0 HEHCIPABHOCTh HCUEpPIIaH, YCIIyra 110 Hell OKa3aHa U MPHOCTAHOBHUTH JalbHEHIIee OKa3aHUe YCIyTH BAKyalluy O IPUIHHE
TEXHUYECKOH HEUCIIPABHOCTH J0 HONTBEPIKACHUS €€ YCTPAHCHHS.
1.4. 3aKa34uKy 110 COrNIacOBaHMIO ¢ MIcToMHUTENEM MOXKET ObITh TIPEJICTABICHO OOIbIIIEe KOJIUYECTBO YCIYT, YeM npeycMoTpeHo OdepToii B KOHKPETHOM
MecsIe, IPU YCIOBHU IPOIOPIHOHAIBHOIO YMEHBIICHHS KOMHYECTBA BO3MOXKHOCTH TPEOOBAHUS JTHX YCIyTr B CIeAylOmux Mecsnax. [Ipm stom B ciydae
JIOCPOYHOTO PAacTOPXKEHHUS 110 MHUIMATHBE 3aka3unka JloroBopa 1o Hauana TedeHHs IEepUOa, B CUET KOTOPOro ObLIa paHee OKa3aHa YCIyra, CTOUMOCTb 9TOU
YCIIyTHl HE BKJIIOYAETCs B CTOMMOCTB MCTEKIIETO NepHo/ia AeicTBuUs JloroBopa 1 MoAIeKHUT omaTe 3aka3unkoM KcrnonHureno.
1.5. IlpaBo 3axa3zunka TpeOOBaHUS yCIyT, HepednciIeHHbIX B II.1.1. OdepTsl, pacpocTpaHseTcss Ha aBTOMOOUIIb, YKa3aHHBI 3aKa34UKOM B II. 6 3asBICHUS.
1.6. Jnsa TpeOoBaHus yciyr, ykasaHHbIX B I.1.1 OdepTel, IeHcTByeT KpyIJIOCYTOUYHAs OHCIIeTYepcKas ciyxOa mo Tternedonam: 8-800-555-04-57;
8-495-645-04-57; 8-925-087-04-57.
1.7.  VYxazannoe B 11.1.1 O¢epts! mpaBo 3aka3unka Tpe6OBaTh OT MICIOMHUTENS HCIOMHEHNUS YCIIYT MOATIEXKHUT OIIaTe 3aKa3duKOM HEe3aBUCHMO OT TOTo, OBLIO
JIM M 3aTPe0OBaHO COOTBETCTBYIONIECE HCIIONHEHHE dTUX yeuyr oT Mcnomaurens (4.2 ct. 429.4 'K PO).
1.8.  Ilepuon aGOHEHTCKOrO OOCIY)KHBAHHS ONMpPENEACTCs 3aKa3duKoM B M. 3 3asBIICHHS, B 3aBUCHMOCTH OT BBIOPAHHOI MM MPOrpaMMBbl 0OCTy)KUBAHUS B
COOTBETCTBHH CO cTonbmoM 2 Tabmusl Nel OdepTsl.
2. CTOHMMOCTD YCIYI'1 U IOPAJOK PACYETOB

2.1.  CTouMOCTb OZHOrO Mecsla a0OHEHTCKOro 00CTyKUBaHus, ykazanHoro B 11.1.1. OdepTsl, onpenernena B crondue S Tadnuusl Nel OdepTsr.
2.2. Pa3nasg cTOMMOCTH MECSIIEB IIPH 3aKIIOUCHUH AOTOBOPA Ha CPOK OoJee OJHOro Mecslia 000CHOBAHA PA3HBIM KOJIMYECTBOM YCIYT, KOTOPEIE MOT'YT OBITh
3aTpeOOBaHbI B 3TH MECSLBI B COOTBETCTBHUHU O CTONOLOM 5 Tabmuibl Nel OdepTsl.
2.3. B cayuae nokymnku aBTomoouist B UI1 Kaprnios Cepreii BrnagumupoBnu 3aka3quk mojydaeT IpaBo Ha Gojiee BBITOTHBIC YCIOBHS B BUAE CKUIKH, pa3Mep
KOTOPOH OIpeNemseTcsl B COOTBETCTBHH co cTonbroM 6, Tabmumst Nel Odeprtsl. CTOMMOCTS aOOHEHTCKOTO OOCTYKHBAHUS C YIETOM CKHAKU OLPEIENsieTCs B
COOTBETCTBHH O cTonbmoM 7 Tabmuisl Nel OdepTsl.
Tabmuma Nel.




MakcumansHo
o MakcumanbHO BO3MOXKHOE
BO3MOYKHBIH
KOJIMYECTBO TPEOYEMBIX CtoumMocTh B CrouMocTh B
Iporpavma TepHon YCIYT B T€4EHHUE OTHOTO leprox pyOIsix 6e3 yuera Ckunka B % pyOIsIX ¢ yaeToMm
00CITy)KUBaHUS abOHEHTCKOTO 00CITy)KUBaHUS
Mecsla Mo MyHKTaM: CKHJIKH CKHJIKH
00CITyKUBaHUS
1.I.1-1.1.5
B MecsIax

1 2 3 4 5 6 7
20 1-i mecsig 3600 30,00% 2520
15 2-it MecsI 2 700 62,67% 1008
A 12 10 3-it Mecs 1 800 72,78% 490
5 4-ii — 12-ii Mecsig 900 89,11% 98
40 1-i mecsig 7200 32,92% 4830
30 2-ii mecsiin 5400 64,22% 1932
B 24 20 3-it Mecs 3600 72,78% 980
5 4-ii — 24-ii mecsing 900 89,11% 98
60 1-i mecsing 10 800 33,89% 7 140
45 2-ii mecsiin 8 100 64,74% 2 856
C 36 30 3-it MecsL 5400 72,78% 1470
5 4-it — 36-ii mecsing 900 89,11% 98
80 1-it mecsiig 14 400 34,38% 9450
60 2-it Mecs1 10 800 65,00% 3780
D 48 40 3-it Mecsn 7200 72,78% 1960
5 4-ii — 48-ii Mecsig 900 89,11% 98
100 1-it mecsiig 18 000 34,67% 11 760
75 2-it Mecs 13 500 65,16% 4704
E 60 50 3-it mecsiig 9 000 72,78% 2450
5 4-it — 60-it mecsiig 900 89,11% 98

2.4. lleHa 10oroBopa CKJI1a/bIBAETCS U3 CTOUMOCTH aOOHEHTCKOTO 00CITY)KUBaHMS KaXKI0r0 MECsLa B IepHO] AeHCTBUS 1OroBOpa.
2.5. Ommata abOHEHTCKOTrO OOCITYKMBAHHS MPOM3BOAMTCS 3aKa3uMKOM VICTIOTHWTENIO MM €ro MpEeACTaBHTENI0 B TEUCHHWE TpexX paboumx IHEH, ¢ JIaThl
MOANMCaHHs 3asBICHHS.

3. OBS3AHHOCTHU CTOPOH
3.1. 3aka34uK 00s3aH:
3.1.1. OmaTuTk NpaBo TpeGOBaHUS YCIYT, yKa3aHHBIX B I1. 1.1. OdepTsl o cToMMOCTH, yka3zaHHOH B paszaene 2 OdepTsl, B 3aBUCHMOCTH OT BHIOPaHHOM
IIPOrPaMMBI U IEPHOA OOCITYKHBAHU.
3.1.2. IpenocTaBiaTh Bce CBEJCHNUS, KACAIOMINECS IPOMCLIEAIICIO COOBITHS (BPeMs, MECTO, 00CTOATENBCTBA IIPOU3O0IIEIIIETO COOBITHS, CBEACHHS O IPYIUX
y4aCTHHKAX, KOHTAKTHBII TeJIe(OH U Ip.).
3.1.3. B cmygae nHeobxoaumocTH O(GOpPMUTH Ha JHIO, yKa3aHHOe MchomHumTeneM, NOBEPEHHOCTh HAa COBEpIICHHE ICHCTBHUIM, HEOOXONUMBIX IS
HPEIOCTaBIICHHS YCIIYT, TIepeUUCIIeHHBIX B I1. 1.1. OdepTsI.

3.1.4. Hcnonnurens obs3aH:
3.1.5. BeinaTs 3akazunky kapTy «Silver 13101».
3.1.6. IpenocraButs 3aka3uuKy IpaBo TpeOOBaTh OT VCTIONMHHUTENs HCIOIHCHUS IepedrcieHHBIX B m.1.1 OdepTsl ycayr B TeueHHe CpoKa JSHCTBHS

JIOTOBOPA, YKa3aHHOI'0 3aKa34uKOM B 1.3 3asiBJIECHHUS.

4. OTBETCTBEHHOCTb CTOPOH
4.1. B ciyyae HEHCIIONHEHHS WM HEHAUICKAILErO HCIIOIHEHUs 00513aTeNbCTB, yKa3aHHBIX B OdepTe, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
JIeHCTBYIOIINM 3aKOHOATEIHCTBOM PO.

5. IPOYUE YCJIOBUSA
5.1. JloroBop BCTymaeT B CHILY C JaThl, yKa3aHHOU B 3asBICHUH.
5.2. JIoroBop MOXeT OBITh PACTOPTHYT IO COTJIANICHHUIO CTOPOH HIIU B OXHOCTOPOHHEM IOPSAIKE [10 HHUIMATHBE 3aKa3urKa, B COOTBETCTBUH C I1.5.3 HacTosIIeH
oepTsL.
5.3. 3aka3uuK BIpaBe OTKA3aThCSA OT HCIOIHEHUS JOTOBOPA O BBHIIOIHCHUH PabOT (OKa3aHHU YCIyT) B I000€ BpeMs IPH yCIOBHHU OIUIATHl McrmomHHUTENIO
(haKTHUECKH IIOHECEHHBIX UM PacX0J0B, CBI3AHHBIX C HCIOIHEHUEM 00s3aTENIBCTB 10 JAHHOMY JJOTOBODY.
5.4. HMcnonHuTens BOpaBe OKa3bIBaTh YCIYI'H KAk JIMYHO, TaK M C TPUBJICYCHUEM TPEThHX JIMIL.
5.5. Bce cropbl, BO3HUKAIOIIHE 110 I0TOBOPY, Pa3pelIaloTcst IyTeM IeperoBopoB. IIpu HeqocTmKeHNH COTIallleHns], CIIOp IepeaeTcsl Ha pacCCMOTPEHHE Cy/ia B
MOpsZIKe, TIPEAYyCMOTPEHHOM JIHCTBYIONINM 3aKOHOAaTeIbCcTBOM Poccuiickoit denepanum.
PexBusutel Ucnoinnrens:
000 «PUHI" Bostzx»
Mecto HaxoxzaeHus: 127566, r. Mocksa, FOpnosckuii mpoesn, nom 14, xopmyc 4
WHH/KIIIT 7730592680/773001001
OI'PH 5087746430074
p/c 40702810200000041788 8 BAHK BTB (ITAO)
BUK 044525745
k/c 30101810345250000745



