NYBJINYHASA O®EPTA
(npeaJiosKeHne 0 3aKJII0UYEHHH I0roBopa 00 okazanuu ycayru VIP-assistance (kapra «Comforty)

HelcTByeT ¢ « » 201 1.

OOmiecTBO € OrpaHUYCHHON OTBETCTBEHHOCTHIO «AJBAaHC ACCHCTAaHC», MMeHyeMmoe naiee «/CromHHTENbY,
nyONM4HO TmpeliaraeT (QU3MYECKMM W IOPUAMYECKUM JIMLAM 3aKIIOYUTh JOTOBOP 00 OKa3aHWW YCIIyTH
VIP-assistance, ykazanHoli manee Mo TEKCTy B pasjeie 1, Ha yClIOBUSX HacTosIIeH MyOaHuHON oGepThl (Tamee —
"Odepra").

B ciyuae noanmucanus 3asiBiaeHus 06 akienTe myonnuHoi odepthl 00 okasanun ycayru VIP-assistance (kapra
«Comfort») (manee - «3asBnenue») u noamucanus nox rpadoit "Odepry mpunumato, ¢ ycinoBusimu OdepTsi
O3HAKOMJIEH U COTIIaceH", IOpuInIecKoe Wil (PU3NIecKoe IO, MOANHCaBIIee 3asBIeHIe, CAUTACTCSA 3aKITFOYHBIITUM
noroBop 00 oxasanum yciyru VIP-assistance (kapra «Comforty) ¢ Hcnonuutenem Ha ycioBusx OdepTs
W3JI0KEHHBIX HUKE.

Odepra pa3merieHa B myOJIHYHOM HCTOYHHKE HH(MOPMAIIMK HA HHTEPHET-PECypce Mo axpecy: WWw.mirgk.com.

1. MIPEAMET O®EPTbI

1.1. AcnoanuTenb 00si3yercsi OKa3bIBaTh 3aKa3uuKy, npunsipimemy Odepry, ClIeIvIOmyl Veayry —
BO3MOKHOCTh 0ecnpensiTCTBEHHOI0 KPYIVIOCYTOYHOI0 0ecnJaTHOIO M0Jb30BAHUS B IepHO/ JeiicTBHUSA
AOr0BOPA CJIeYIOUIMMH CePBUCAMM:
1.1.1. «<ABapmuiinbiii KoMuccap» - Bbie3] mpeactaButens VcmonHurens K 3aka3dyuKy Ha MECTO MPOMCIIECTBUS,
60 B Apyroe yaoOHOe it 3aKa3yrKa MeCTo.
[IpeacraButens McnionHUTENS HA MECTE OCMOTpA:
COCTaBJISIET aKT OCMOTPA;
OKa3bIBaeT KOHCYJITAIIMIO TIPH 3aII0THEHUH 3asIBIICHHS B CTPAXOBYIO KOMIIAHUIO IO JOPME CTPaXOBIIHNKA;
¢ukcupyer (hoTtorpadupyeT) JOKYMEHTHI, HEOOXOIUMBIE ISl YPETyINPOBAHUS CTPAXOBOTO COOBITHS.
CepBuUC JIOCTYIICH Ha TEPPUTOPHU HACEICHHBIX MYHKTOB CyObekTOB P® (cormacHo m.l IMpumoxkenust Nel k

Odepte) + 50 KM OT UX aIMUHUCTPATUBHBIX IPAHUIIL.
Cepsuc noctyneH He Oosee Tpex pa3 B TeueHHe 12 Mecsies.

1.1.2. «Ilomyuenne cmpaBok u3 MBJ/I» - monydeHue m0KyMeHTOB B moapasiaenenusx MBI/l u OB/,
HEOOXOIUMBIX ISl TIPEIOCTABICHHUS B CTPAXOBYI0 KOMITAHHUIO IIOCJIE HACTYIUICHHSI COOBITHSI MMEIOIIEro NPU3HAKH
CTPaxoBOTI'0 Cllydasi, 32 UCKJIIOUEHHEM CITy4aeB, KOraa TpeOyeTcs NpUCyTCTBHE 3aKa3uuKa WU €ro MPeACTaBUTENS B
opranax ['MBJJT u OBJl (npoTokon 00 aJIMUHHUCTPATUBHOM IPABOHAPYIICHUH, I[IOCTAaHOBJICHHE OO0
aJIMMHUCTPAaTUBHOM TIPaBOHAPYIICHWH, TIOCTAHOBJIEHHE O TMpEeKpalleHuH aJIMUHHCTPAaTUBHOTO IIPOM3BOJICTBA,
MOCTaHOBJIEHUE O BO30YK/IEHHH YrOJOBHOIO Jejia, IOCTAaHOBJIEHHE 00 OTKa3e B BO30YXKIEHHH YTOJOBHOTO JEJa).
[Nony4yeHne NOKYMEHTOB OCYIIECTBISIETCS B Te4eHHE 3 padouyMx JHEW MOcCiie BCTYIUJICHHS BBIHECEHHOTO II0
Marepuany peweHus corpyaaukamu MB/I.

HcnonHuTens HE HECET OTBETCTBEHHOCTH 3a OIIMOKM JOIYLICHHBIE COTPYIHHUKAMH NPABOOXPAHUTEIIBHBIX
OpPraHOB B BBIHECEHHBIX JOKYMEHTAX.

CepBHC IOCTYIIEH Ha TEPPUTOPUU HACEIEHHBIX MYHKTOB CyOBeKTOB P®D (cormacuo 1.1 Ilpumoskenus Nel k
Odepre) + 50 kM OT UX aIMUHUCTPATHBHBIX TPAHUII.

Cepsuc noctyrneH He Ooinee Tpex pa3 B TeueHue 12 mecsues.

1.1.3. «/locTaBka JOKYMEHTOB» - JIOCTABKAa KOMIUIEKTA JOKYMEHTAIMK 3aKa3uhKy WM B CTPAXOBYIO KOMIIAHHUIO
3aka3uuka B TeueHHe 3-X paboumx gHed. McmosHuTenb OCTaBiseT 3a co00il MpaBO CaMOCTOSATENBHO ONPENeATh
crnoco0 nepenavyn JOKYMEHTOB, B 3aBUCHMOCTH OT CTPAaXxOBOM KOMIIAaHUHU 3aKa34nKa, BUA YPETyIUpyeMOro COObITHS,
CYIIECTBYIONIMX OCOOCHHOCTEH yperyIMpOBaHUs CTPAXOBOW KOMITAHNH 3aKa3uuKa.

CepBuc JOCTyTIEH Ha TEPPUTOPUH HACENIEHHBIX MyHKTOB cyObekToB P® (cormacho 1.1 Ipunoxenns Nel k Odepte) +
50 KM OT UX aAMMHUCTPATUBHBIX TPAHHLI.

1.1.4. «kKpyrjocyrounasi 3BaKyamusi aBTOMOOMJISI» - 5BaKyallis aBTOMOOW/IS TPH €ro MOBPEKICHHH WITH
TEXHUYECKON HEHCIIPABHOCTH, HE CBA3aHHOM C y4acCTHEM B TOHOYHBIX M MHBIX IMOJOOHBIX MEPOTIPHUATHAX, B CIydae,
KOTJ]a aBTOMOOWJIb HE MOXKET HEepEeIBUTAaThCSI CBOMM XOAOM, JTMOO 3TO MEepEeiIBUKEHHUE MOXKET MOBJICYb CEPbE3HbIC
MeXaHW4YeCcKHue MoBpexaeHus. OCymecTBIAeTCs /10 - He 0oJiee IBYX MyHKTOB HA3HAYEHNS, YKa3aHHBIX 3aKa3uyMKOM, B
pe3yjbTaTe OJHOTO COOBITHS, MOCTY)KHBIIETO TPUYMHON oOpamieHus: 3aka3uuka. JlocTaBka B JIOTIOJHUTENBHBIC
MYHKTBI HA3HAYCHUSI OCYLIECTBIIETCS 3a JOMOIHUTENBHYIO TIJIaTy, B COOTBETCTBHU C ACHCTBYIOUIMMHU Taprpamu.

B cnyuae TexHn4eckoil HeMCIPaBHOCTH, IIPH KOTOPOH aBTOMOOHIIb HE MOXKET CAMOCTOSITEIILHO NIEPEABUTATHCS,
9BaKyalisi OCYIIECTBISIETCS HA CTAHIIMIO TEXHUYECKOro 00CITyKHUBaHUsI aBToMoOmiIeli. CepBHC JOCTYIIEH He Ooee
Tpex pa3 B TeueHue 12 mecsues.

CepBuc He IpeaOCTaBISIETCA:
- ¥I3 TPYAHOAOCTYITHBIX MECT (KPBIThIC HaJ3¢MHbIC U TIO[36MHbIC IIAPKOBKHU H T.I1.);



- BHE JIOPOKHOI'O ITOKPBITHS, BKIIFOYAs BBITATMBAHUE U3 KIOBETa Jajee, 4yeM 15-20 MeTpoB OT JOPOIH.
CepBuc OCTYIEH HA TEPPUTOPUU:

- HACEJICHHBIX ITyHKTOB CyOBeKTOB PD (cormacHo 1.1 [Ipunoxenus Nel k Odepre) + 50 KM OT HX a IMUHHCTPAaTUBHBIX
I'PaHMLL, 38 UCKITIOUCHUEM NIEPEUHCIIEHHBIX BBIIIE FOPOIOB.
- HaCeJIEHHBIX IIYHKTOB Y KpauHsbI 1 pecyonuku benapycs, (cornacuo m.11. 2-3 [Tpunoxenus Ne 1 k Odepte), + 20 km
OT UX aIMUHHUCTPATUBHBIX IPAHULI;
- CTOJIUI] €BPOIIEHCKUX TOCyaapeTB, (coraacHo 1. 4 [punoxenns Ne 1 k Odepre), + 20 KM OT UX aAIMAHUCTPATUBHBIX
TpaHuLl.
1.15. «lOpuanveckasi KOHCYJIbTANMSI MO TPAHCIOPTY» - KOHCYJbTAlMsl IOPHCTA IO OOCTOSATENBCTBAM
JOPOKHO-TPAHCTIOPTHOT'O TPOUCIICCTBHS WM MTPOTHBOMPABHBIX JEHCTBUI TPETHUX JIML B OTHOLUICHUH aBTOMOOMIIS,
pa3bsicCHEHHE TpaB 1 0053aHHOCTEH B COOTBETCTBUH C MPABHJIAMH CTPAaXOBaHUS M 3aKOHOAATENBCTBOM PO.

CepBHC JOCTYIIEH Ha TEPPUTOPHU HACEICHHBIX MyHKTOB cyObekToB P® (cormacuo Ilpmnoxkenuto Nel k
Odeprte).
1.1.6. «IlepcoHanbHBI MeHEIKEP» BKIIOYAET B CEOSL:
- (hopMHpOBaHUE KOMIUIEKTA JOKYMEHTOB II0 CTPAXOBOMY COOBITHIO, ISl CTPAXOBOM KOMITaHUM;
- OTCJICKHBAHUE CTaTyCa PACCMOTPEHUS CTPAXOBOTO COOBITHSI B CTPaXxOBOW KOMIIAaHUU U HH()OPMHUPOBAHUE KITUCHTA;
- KOHCYJIbTAlUs KJIMEHTa 110 CTPaXOBOMY COOBITHIO, B CITydae BOSHUKHOBEHHS BOIIPOCOB B MPOIIECCE YPETYIUPOBAHUS
yOBITKa CTPAXOBOW KOMITAaHHEH.

Cepauc «llepcoHanbHbI MEHEIXKEP» NOCTYNEH TOJBKO B Clydyae, Korga 3aka3uuK 3asBHJI O CTPAXOBOM
COOBITHH B CTPaxOBYIO KOMIIaHUIO uepe3 HcrmomHuTens.
1.2. Eciau B pe3ynbTare JOPOXKHO-TPAHCIIOPTHOTO MPOKCIIECTBHS, MPHU IMOIMBITKE BOCIOIB30BATHCS CEPBUCOM,
ykazanHbIM B II. 1.1.4 OdepTsl 3aka3unk M0 TEXHHYECKUM MPUIHHAM HE CMOT CBS3aThCs ¢ McmomHuTeneM u UM ObLT
OCYIIIECTBJICH BBI30B dBaKyaropa 4yepe3 aboneHTckuil Tepmunan DPA-IJIOHACC, pacxo/sl TOHECEHHBIC Ha OILIATY
3BaKyaluu OyAyT KOMIIEHCHUpPOBaHbI VcHonHuTENeM NpH NPEAOCTABICHUH 3aKa3uuKOM IOATBEP)KOAIOIIUX ATH
pacxobpl OPUTHHANBHBIX JOKYMEHTOB.
1.3. Venyra BO3MOXHOCTH TOJIB30BaHMsl CepBHcaMu, ykasaHHas B m.1.1. Odeprtsl pacnpocTpansieTcss Ha
ABTOMOOWITh, YKa3aHHBIH 3aKa34MKOM B 1. 6 3asBIEHMUS.
1.4, Jlns nonydenus yeinyrd, ykasanaoi B 1.1.1 OdepTsl, AeiicTByeT KPyrJIOCYyTOUHAs AUCIIETYEPCKAs CIyK0a 1Mo
tenedonam: 8-800-555-04-57; 8-495-645-04-57; 8-925-087-04-57.
1.5. Vkasannas B 1m.1.1 Odeprsl yciayra - BO3MOXKHOCTH OECHPENSATCTBEHHOrO OECIUIATHOIO MOJIB30BAHUS
cepBUCaMH, mepedyucieHHbIMH B Odepre B Nepuon AEHCTBUS IOrOBOPa, CUYMTACTCS OKAa3aHHOW B TEUYEHHUE
MIPOLIENIIEero Mepuoa ASHCTBUS H0r0OBOpa, HE3ABUCHMO OT TOTO, MOJIb30BAJICS JIM 3aKa3yuK MPEACTAaBICHHON eMy
BO3MOXXHOCTBIO OECIUIATHOTO MTOJIb30BAHUS 3TUMH CEPBUCAMU HJIH HET.
1.6. Cpok neiicTBHs OrOBOpa MOKET COCTABIATE 12, 24, 36, 48 1 60 MecAIEB B 3aBUCHMOCTH OT JKEJIaHUs 3aKa3unuKa
W YKa3bIBaeTcs 3aKa3zuukoM B 1. 3 3asiBICHHUS.

2. CTOUMOCTD YCJIYI'H 1 TOPAJJOK PACUETOB

2.1. CtoumocCTh yCIyrH NPeI0CTaBICHHS BO3MOXHOCTH OECIUIATHOTO MOJIb30BaHKs CEPBUCAMHU, yKa3aHHOU B 1.1.1.
OdepThl, COCTABIIAET:

2.1.1. Tlpu nokynke KapThl Ha 12 MecsIeB:

- 3a 1-it mecan — 4 214 py6uei;

- 3a 2-ii Mecai — 1 686 pyOneit;

- 3a 3-#1 1 Kax b1l mocneayronuii mecsi — 300 pyOuei.
Bcero 3a 12 mecsimieB — 8 900 pyoueid.

2.1.2. Ilpu nokynke KapTel Ha 24 Mecsa:

- 3a 1-it Mmecsir — 8 000 py6eit;

- 3a 2-# mecsn — 3 200 pyOueit;

- 3a 3-i ¥ KaxbIi nocneayommii mecsi — 300 pyOeit.
Bcero 3a 24 mecsiiia — 17 800 py0Omeii.

2.1.3. Ilpu nokymnke KapThl Ha 36 MECSIIEB:

- 3a 1-it mecsan — 11 786 pyOueii;

- 3a 2-ii Mecsi — 4 714 pyOneit;

- 3a 3-if ¥ KaxabIi nocneaytomuid Mecan — 300 py6uieit.
Bcero 3a 36 mecsitieB — 26 700 py6iei.

2.1.4. Tlpu nokynke KapThl Ha 48 MecCsI1IEB:

- 3a |-t Mmecs — 15 571 pyOmneii;

- 3a 2-if Mmecan — 6 229 pyouiei;



- 3a 3-# 1 Kax eIl ocneayrouwmit mecsi — 300 pyOuei.

Bcero 3a 48 mecsimieB — 35 600 pyoiei.

2.1.5. IIpu nokynke kapTsl Ha 60 MecsI1IEeB:

- 3a |-t mecsn — 19 357 py0Gineii;

- 3a 2-i Mecsi — 7 743 pyOneit;

- 3a 3-i ¥ Kax1pIi nocneayomuii mecsiy — 300 pyo6:eit.

Bcero 3a 60 mecsitieB — 44 500 pyoneii.

2.2. Omnara yciyru, ykazansoi B 1.1.1 OdepTsl IpOU3BOAUTCS 3aKa3YMKOM B TEYEHHE TPEX paboUmX JHEH C JaThl
IIOAITNMCAaHUsA 3aHBHeHHH, IMyTEM NEPEUYUCICHUA OEHCKHBIX CPEACTB Ha pvaeTHBIﬁ cueT 3aka3uMKa HId €ro
IIpEaACTAaBUTEIIA.

3. OBS3AHHOCTHU CTOPOH

3.1. 3aka3zumk o0s3aH:

3.1.1. Omnaruts yenyry, ykasaunyio B 1. 1.1. Opeptsi.

3.1.2. TlpemoctaBisTh BCE CBEACHWSI, KACAOIIMECS IMPOUCIHICAIIETO COOBITHS (BPEMs, MECTO, OOCTOSTENbCTBA
MPOM30LIEIIIET0 COOBITHS, CBEACHUS O IPYTUX y4acTHUKAaX, KOHTAKTHBIN TelaedoH u ap.).

3.1.3. B ciyuae HeoOxoauMocTH, 0OOPMHUTH Ha JIUIO, yKazaHHOEe VCIOMHUTENEeM, TOBEPEHHOCT HA COBEPILICHHE
JeHCTBUM, HEOOXOAMMBIX ISl IPEAOCTABICHHUS CEPBHUCOB, NepeunciieHHbIX B 1. 1.1. OdepTsl.

3.2.  Ucnonuurens o0si3aH:

3.2.1. Beigars 3akazunky kapty «Comforty.

3.2.2. TlpenocTaBisiTh BO3MOKHOCTh OECIUIATHOrO TOJIb30BaHMUs CEpBUCAMU, TiepedncieHnbivu B 11.1.1 Odeptsl B
TEUEHUE CPOKA JEHUCTBUSA JOTOBOPA, YKA3aHHOTO 3aKa34YMKOM B I1.3 3asiBICHUSL.

4. OTBETCTBEHHOCTB CTOPOH

4.1. B cny4yae HencrnonHEeHHs WM HEHAJIEKAIIero UCIOMHEHHS 00s13aTebCTB, YKa3aHHbIX B OdepTe, CTOPOHBI
HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C ACHCTBYIOIINM 3aKOHOAATEIBCTBOM PD.

5. ITPOYUE YCJOBUA

5.1.  JloroBop BCTymaer B CHIIy C MOMEHTA OIUIAThI 3aKa34MKOM YCIyI B pasMepe U HOPsIKE, IPELyCMOTPEHHOM
pazzenom 2 OdepTsl.

5.2.  JIoroBOp MOXKET ObITH PACTOPTHYT 110 COTIALIEHHIO CTOPOH MJIHM B OJHOCTOPOHHEM MOPSIKE 10 MHUI[MATHBE
OJTHOM M3 CTOPOH, B COOTBETCTBUU C MOPSIKOM, OTOBOPEHHBIM B HACTOSIIEM pa3/ielie.

5.3.  3akasuuk BIpaBe OTKAa3aThCs OT UCIOJHEHHWS JOrOBOPa O BBINOJHEHHH paboT (OKa3aHWH YCIyT) B JI000€E
BpeMsl IIPH YCJIOBHU OIUIaThl VcnomHuTento (pakTHYECKH MOHECEHHBIX UM PAcXOJI0B, CBS3aHHBIX C HUCIOIHEHHUEM
00513aTeJIHCTB 110 JAHHOMY JIOTOBOPY.

5.4. Bce crnopsl, BO3HHKAIOIIKE II0 JOrOBOPY, Pa3peIlAOTCsS IyTEM IEPEroBopoB. [Ipu He JIOCTHKEHHH
COTTIAIICHMSI, CIIOp TepeacTcs Ha pPACCMOTPEHHE Cyaa B TOPSAAKe, MNPEAyCMOTPEHHOM JICHCTBYIOIIUM
3aKoHOJaTeNbCTBOM Poccuiickoit denepanuu.

5.5.  PacropkeHue J0roBopa OCyIIECTBIIAETCS IMyTEM HaIpPaBJIeHHs ITMCBMEHHOIO YBEJIOMIIEHHS 00 3TOM JpYyroif
cTopoHe He MeHee ueM 3a 10 (iecsTh) KalleHJapHbBIX THEH 0 MpeanoaaraéMoi 1aThl pacTOP>KECHHUS.

5.6. B ciyyae Hecormacus ¢ KauyecTBOM M OOBEMOM OKa3aHHBIX YCIyr 3aKa3yvK JOJDKEH IIPENbABUTD
Hcnomautento nucbMeHHY0 npeTeH3uto. CpoK pacCMOTPEHUsI IPETEH3UH HE JIOJDKEH MpeBbIaTh 10 pabounx JHEH.

PexBu3utnl Ucnnoinuresns:

000 «AnBaHc AccucTaHC»

WHH 7725373203

OI'PH 1177746470340

Mecto HaxoxaeHus: 115093, r. Mockea, [laptuiinsiii nepeyioxk, 1. 1, kopim. 58/ctp. 3, oduc 682
[outoBsrit anpec: 107564, r. Mocksa, yn. KpacHoGoratsipckad, 1. 6, ctp. 5, od. 408
p/c 40701810534000000001

B @umman Ne 7701 banka BT (ITAO) r. Mocksa

k/c 30101810345250000745

BUK 044525745

8 495 645 04 57



