MNYBJIUYHASI OPEPTA
(npevIoKeHHe 0 3aKJII0YeHHH J0roBopa o0 okasanuu ycayru VIP-assistance (kapra «Talismany))

JeiictByer ¢ «23» utons 2019 r.

OO6m1ecTBO ¢ OrpaHUYEHHOH 0TBeTCTBeHHOCTIO «PUHI-BOshk», nMenyemoe naiee «MCronHUTeNb, MyOIMYHO npeanaraet GU3NUecKUM U IOPUAHIECKUM
JIMIaM 3aKJII0YHTh TOr0BOp 00 okasannu ycayru VIP-assistance, ykasaHHOI Jasee 10 TEeKCTy B paszene 1, Ha ycloBHsIX HaCTOsMICH myOanaHoi odepTsl (nanee —
"Od¢epra").

B ciywae noamucanust 3asienus o6 akuenre myOnudHOi opepTsl 00 okazanuu ycuyru VIP-assistance (kapra «Talismany) (nanee - «3asiBiieHue») u
noanucanus nox rpadoit "OdepTy npuHEMalo, ¢ yeraoBusMu OdepThl 03HAKOMIIEH U COrIaceH", IOpHIHIecKoe WIH (GU3HIECKOe JINIO, HOANNCABIIee 3asBICHIE
(nanee «3aKa3uvKy»), CUMTAETCS 3aKIIFOYMBIIMM JOroBop 00 okasaHuu yciyru VIP-assistance (kapra «Talismany») ¢ Ucnonaurenem Ha ycnosusix Odeprs
U3JI0XKEHHBIX HUXKE.

Odepra pa3mereHa B myOIMIHOM MCTOYHIKE HH(POPMALIMI Ha HHTEPHET-PEcypce Mo aapecy: WWw.mirgk.com.

1. TNPEJIMET O®EPTbI

1.1. Hcnonnutenab o0s3yercsl OKa3bIBaTh 3aKa3ynky, npuHsasmemy Odepry, ClIeAVIOMIYI0O YCIVIY — BO3MOKHOCTH _(ecHpensiTCTBEHHOIO
KPYIJIOCYTOYHOI0 0ecNIATHOIO NM0Jb30BAHUS B EPHOJ IeliCTBHS I0TOBOPA C/IeAYIOINMH CePBHCAMH
1.1.1. «IMoayuyenne cnpaBok u3 'MBJJl» - nonyyenue pokymeHtoB B moxpasaeneHusx ['MBJIJl, HEOOXOAMMBIX Ul MPENOCTaBICHUS B CTPAXOBYIO

KOMIIaHHIO TI0CJIe HACTYIICHUS COOBITHS HMEIOIIEro MIPU3HAKH CTPAXOBOTO CITydasi, 32 HCKIIOUEHUEM CIIydaeB, KOora TpeOyeTcs IpUCYTCTBHE 3aKa3dHKa HIIU €T
npencrasurensi B opraHax ['MBJI/l (mporokon 00 aAMHHHCTPATHBHOM IPaBOHAPYIICHHH, MOCTAHOBJICHHE 00 aJAMHHHCTPATHBHOM IIPAaBOHAPYIICHHH,
[OCTaHOBJICHHE O NPEKPAILCHAN aJMHHUCTPATHBHOIO NPOM3BO/CTBA). [ToydeH e JOKYMEHTOB OCYIIECTBIISICTCS B TeUeHUE 3 paboduuX [Heil mocie BCTYIUICHHUs
BBIHECEHHOTO 110 MaTepuaity pemenus corpyanukamu TUBIJI.
HcnonHuTens He HECET OTBETCTBEHHOCTU 32 OIIMOKH, AOIMYIIEHHbIE COTPYIHUKAMH PAaBOOXPAHUTENBHBIX OPIaHOB B BEIHECEHHBIX JIOKyMEHTAX.
CepBHC JOCTYIIEH Ha TEPPUTOPUH HACEIICHHBIX ITYHKTOB cyObekToB P (cornmacuo 1.1 Ipunoxenus Nel k Odepre).
1.1.2. «/locTaBKa JOKYMEHTOB)» - JOCTaBKa KOMIUICKTa JOKyMEHTAIUH 3aKa34uKy WM B CTPAXOBYIO KOMIIAHHIO 3aKa3uhKa B TeUeHHe 3-X paboumx THEH.
HcnonHuTeNb OCTaBIISIET 3a COOOM IIPAaBO CAMOCTOSITENBHO OHPEALIATE CII0cO0 Iepeaayn JOKyMEHTOB, B 3aBUCHMOCTH OT CTPAXOBOH KOMITAHWH 3aKa34lKa, BUJA
YPEryJIupyeMoro coObITUS, CYIIECTBYIOIINX OCOOEHHOCTEN YPEeryIMpOBaHUs CTPAXOBOM KOMIIAHUH 3aKa34yMKa.
CepBHC JOCTYIIEH Ha TEPPUTOPUH HACEICHHBIX ITYHKTOB CyObekToB P (cormacuo m.1 Ipunoxenus Nel k Odepre).
1.13. «KpyriocyTouHasi IBaKyanusi aBTOMOOHJISH» - 3BaKyallHsi aBTOMOOWIIS IIPH €r0 MOBPEXKICHUN WM TEXHHYECKOH HEHUCIIPaBHOCTH, HE CBS3aHHOM C
y4acTHEM B TOHOUHBIX U HHBIX HOJOOHBIX MEPOIPHUATHSAX, B ClIydae, KOr[ja aBTOMOOMIIb HE MOXKET IIEPEIBUTaThCsl CBOMM XOIOM, JIHO0 3TO IepeABIKEHHE MOKET
IOBJIEYb Cepbe3Hble MeXaHuuecKue NnoBpexaeHus. OcyiecTBisIeTcs 10 - He 0ojee ABYX IIyHKTOB Ha3HA4YEHMS, yKa3aHHBIX 3aKa34UKOM, B Pe3y/lbTaTe OJHOrO
COOBITHS, TOCITYKUBILET0 IPHYUHON oOpaimeHus 3aka3unka. JlocTaBka B JONMOIHUTENbHBIE TyHKTHl HA3HAUCHUS OCYIIECTBILIETCS 3a IOIOIHUTEIIBHYIO IUIATy, B
COOTBETCTBHUH C JCHCTBYIOIIMMH Tapudamu.
B ciydae TexHnueckoit HEHCIPABHOCTH, TP KOTOPO aBTOMOOMIIb HE MOXKET CAMOCTOSATENBHO NIePEBUraThCsl, IBaKyallUsl OCYIIECTBIIIETCS Ha CTaHIHIO
TEXHWYECKOT0 00CTy)KHBaHHs aBToMOOmIeH. CepBUC JOCTYNEH HEOTPAHUYEHHOE KOJIMIECTBO Pas.
CepBHuC HE PEIOCTABIAETCA:
- U3 TPYIHOJOCTYITHBIX MECT (KPBIThIC Ha3¢MHbIE U TIOA3EMHbIC TAPKOBKH H T.IL.);
- BHE JIOPOXKHOTO IIOKPBITHSL, BKIIIOUAsl BEITATUBAHHE U3 KIOBETa jaiee, 4eM 15-20 MeTpoB OT 1Opory.

CepBHC JOCTYIEH Ha TePPUTOPUH:

- HACEJIEHHbIX IYHKTOB CyObekToB PO (cormacHo 1.1 [punoxenus Nel k Opepre) + 50 kKM OT MX aMUHHCTPATHBHBIX [PAHHLL, 32 UCKJIFOYEHHEM [IEPEYNCIICHHBIX
BBIIIIE TOPOJIOB.

- HACEJICHHBIX ITyHKTOB YKpauHbI U pecryonuku benapycs, (cornacHo .. 2-3 [punoxenus Ne 1 k Odepte), + 20 KM OT HX aIMHHUCTPATHBHBIX [PAHHLI;

- CTOJIHI] eBPOIEHCKUX rocyaapcTs, (coracuo 1. 4 [Npmioxerus Ne 1 k Odepre), + 20 KM OT UX aIMHHUCTPATHBHBIX TPAHUII.

1.1.4. «TexHuveckast IOMOLIB)» - BBIE3]l MAcCTEPa I10 PEMOHTY aBTOMOOMIIEH, KOTOPBIIT Ha MECTE OCYILIECTBIISIET:

- IyCK JBUTaTelsl aBTOMOOMJISA OT BHEIIHEr0 HCTOYHMKA (TONBKO B ClIydae IOJHOM MM YAaCTHYHOM Pa3psAAKH aKKyMYJATOpa, IPH YCIOBUH, YTO C JAaThl
H3TOTOBIICHHS aKKYMYJIATOpa IIPOLLIO He OojIee 4 JIeT, €U aKKyMYJIATOp UCIPaBeH U OTCYTCTBYIOT HHBIE HEUCIIPABHOCTU aBTOMOOMIIS, IPEMATCTBYIOIIHUE ITYCKY
JIBUTATENIsN);

- 3aMeHy HOBPEXIEHHOT0 Kojleca Ha 3allacHOe KOJIeco IPH OTCYTCTBUH HOBPEXIECHUI OOITOB M raek KpeIieHHs KoJeca;

- noctaBka oT ommkaiieid A3C u 107MB TOIUIMBA (32 UCKIIIOYEHHEM rasa), He Oosee 10 JIUTPOB (CTOMMOCTD TOIUIMBA 3a CYET 3aKa3uHKa).

Vcnonaurens B mr000e BpeMs BIpaBe PEKOMEHIOBATh IMPOM3BECTH MATHOCTHKY aBTOMOOWMIS 3aka3unmka Ha CIENWaIN3UPOBAHONW CTaHINU
TEeXHUYECKOTO OOCITY:KHBAHHUS C LIEJbIO BBIABICHHS HEUCIPABHOCTH, NPEIATCTBYIONIEH MycKy ABUraTels. B ciydae oTkasa 3aka3duka OT TaKOW JMArHOCTUKH,
HcnonHuTens TepseT IpaBo MONb30BAThCs cepBHCOM «TexHHUYecKas HOMOIIbY. B ciIydyae BBIABIEHUS] HEHCIIPABHOCTH, MPEMATCTBYIONIEH HOPMAIbHOMY ITyCKY
JIBUTATENs, TpPEIOCTaBlIeHHe cepBrca «TeXHMYecKas MOMOIIE)» IPUOCTAHABIMBAETCSA 10 YCTPAHEHMs HEWMCIPaBHOCTH WM TpepocTaBieHus McmomauTento
TIOJITBEPXKIAIOIINX 3TO YCTPAHEHNE JIOKYMEHTOB.

3aka3umK 00s3aH UCIIONHATH BCe peKoMeHAanuu VcromHuTens B 4acTU dKCILTyaTaluy aBToMoOmis. HecoOnoneHne JaHHBIX peKOMEHIAIUi JaeT
npaBo VicroHHUTEIO 0TKa3aTh B MPEIOCTaBICHNN cepBrca « TeXHUIecKas TOMOIIbY.

HcnonmHuTeNs BIpaBe OTKa3aTh B NMPEIOCTABICHAN JaHHOTO CEPBHCA B CIIydae, €CliM JeHCTBHs 3aKa3uiKa BBIBIBAIOT y VcromHuTens mopo3peHue B
HeJ00pOCOBECTHOCTH U MOLIIEHHUYECTBE [0 OTHOIIEHHIO K McnonHureno.
CepBHC IOCTYIEH Ha TEPPUTOPHU HACENIECHHBIX MyHKTOB cyObekToB P® (cormacHo m.1 Ilpunoxenus Nel x Odepre) + 50 KM OT UX aAMUHUCTPATHUBHBIX
TpaHHI.
115, «¥Opuanmyeckasi KOHCYJbTAIHUSI MO TPAHCIOPTY» - KOHCYJIBTAUHUS IOPHCTA IO OOCTOATENHCTBAM JIOPOXKHO-TPAHCIIOPTHOIO MPOMWCIISCTBUS HIIH
MIPOTHBONPABHBIX NEHCTBHI TPEThHX JUIl B OTHOIICHHM aBTOMOOMIIA, Pa3bsACHEHUE IPaB U OOSI3aHHOCTEH B COOTBETCTBHU C IPABUIAMH CTPaXOBAHHUA U
3aKOHOJIaTENLCTBOM PD.
1.16. «IlepcoHanbHBIii MeHeKep» BKIFOYACT B ceOs:
- hopMHpOBaHKE KOMIUIEKTa JOKYMEHTOB II0 CTPAXOBOMY COOBITHIO, [JIsI CTPaXOBOH KOMITAHHH;
- OTCIIE)KUBAHHE CTaTyca PACCMOTPEHHUSI CTPAaXOBOTO COOBITHS B CTPAXOBOI KOMIIAHUH ¥ HH(GOPMUPOBAHHUE KIHEHTA;
- KOHCYJIbTAIMs KIIMEHTA [0 CTPaXOBOMY COOBITHIO, B CITydae BOSHHKHOBEHHMS BOIIPOCOB B MPOIECCE YPETYINPOBAHNS YOBITKA CTPAXOBOI KOMITAaHUEH.
Cepsuc «IlepcoHanbHBII MEHEIKEP» JOCTYIEH TOIBKO B CIydae, KOrJa 3aKa3uuK 3asBHI O CTPAXOBOM COOBITHH B CTPaxOBYIO KOMIIAHHIO depe3
Hcnonnurensd.
1.2. Ecmm B pe3ynbTaTe JOpOKHO-TPAHCIIOPTHOTO TPOUCIIECTBHS, TIPU TIOMBITKE BOCIIONB30BATHCS CepBUCAMH, YKa3aHHBIMH B ILIL 1.1.3 1 1.1.4 Odepro
3aka3uuK MO TeXHUYECKHM IPUYMHAM HE CMOT CBA3aThCs ¢ VcmomHuTeneM M MM OBUI OCYIIECTBICH BBI30B TEXIIOMOIIHM U 9BAKyaTOpa depe3 aOOHEHTCKHI
tepmuHan DPA-I'JIOHACC, pacxonpsl NMOHECEHHBIE HAa OIUIATy TEXMOMOIIM W 3BaKyaluu OyAyT KOMIIEHCHPOBaHBI VICIIOIHUTENEM NpH NPENOCTaBICHUH
3aKa3uMKoOM MOATBEPKAAIONIUX ATH PACXObl OPUTHHAIBHBIX JOKYMEHTOB.
1.3. Wcnonuurens B Teuenue 30 1HeW ¢ MOMEHTA TTOJTy4eHHS 3aKa3uMKOM YCITyTH 3BaKyallMH/TEXHUYECKOM IIOMOIIM BIIPABE 3aPOCHTh Y 3aKa34iKa KOIHIO
3aKa3-HapsAja C yKa3aHMEM IPHYMHBI HOJOMKH U pe3ylnbTaTa €€ yCTpaHEHHUs, U KacCOBOTO 4eKa M3 PEMOHTHOI OpraHM3allid, OCYIIECTBHUBINECH PEMOHT
HEHCIPaBHOCTH, TOCITY)KMBIIEH IPUUNHON 11 3BaKyannu. B ciryuae HenpectaBieHus 1o 3anpocy McmomanTtens 3aka3quKoM 3aKa3-Hapsia ¥ KacCOBOTO YeKa,
VcrionHuTens UMeeT paBo MIPHOCTAHOBUTD JalbHEHIee OKa3aHUe YCIyTH 110 KapTe.
1.4. VYcmyra BO3MOXHOCTU IOJB30BaHUs cepBUCaMM, ykasaHHas B 1.1.1. OdepTsl pacnpocTpaHsieTcss Ha aBTOMOOWIIb, yYKa3aHHBIH 3aKa3duMKOM B M. 6
3asBICHUS.
15. Jlma momydenust yciyrd, ykasanuHoid B m.1.1 Odeptsl, neificTByeT KpyriocyTodHas aucrerdepckas ciy:xkba mo temedonam: 8-800-555-04-57;


http://www.mirgk.com/

8-495-645-04-57; 8-925-087-04-57.

1.6.  YkasanHas B 11.1.1 OcepThl yciyra - BO3MOXXHOCTb OECIIPEIISITCTBEHHOTO OECIIATHOTO MOJIb30BaHMs CEPBUCAMH, TepedrclieHHbIME B OdepTe B 1IepHon
JIefiCTBUS  JIOTOBOPA, CYMTACTCS OKa3aHHOW B TEYEHHE IPOIICJUIEro IepHoAa ACHCTBHS JOrOBOpa, HE3aBHCHMO OT TOTO, IMOJB30BAJICS JIM 3aKa3uhK
IIPEeCTaBICHHOH €My BO3MOXHOCTBIO OECILIaTHOTO MONB30BaHUS YTHMH CEPBHCAMH MM HET.

1.7. Cpox nedcTBHs JOroBOpa MOXKET COCTaBIATh 12, 24, 36, 48 u 60 MecsleB B 3aBUCHMOCTH OT JKeNaHUs 3aKa3duka U yKa3bIBAaeTCsl 3aKa3dMKOM B II. 3
3asBIICHHS.

2. CTOUMOCTSD YCJIYI'U U TIOPAJOK PACUETOB
2.1. CTouMOCTb yCIIyTH MPEIOCTaBICHHS BO3MOXKHOCTH OECIUIATHOTO MOJIb30BAaHUs cepBHUCaMH, ykazanHoi B 1.1.1. OdepTsl, cocTapiser:
2.1.1. Ilpu mokymke KapThl HA 12 MecsIeB:
- 3a 1-it mecsn — 2 786 pyOieit;
- 3a 2-it mecs — 1 114 py6neit;
- 3a 3-i1 1 Kaxablil nocexyronmii Mecsn — 200 py6ueit.
Bceero 3a 12 mecsues — 5 900 py6iei.
2.1.2.TIpu nokymke KapThl Ha 24 Mecsiua:
- 3a 1-it mecsiy — 5 571 py6uneit;
- 3a 2-it mecsn — 2 229 pyO6ueid;
- 3a 3-it u KaxpIi nocnexyromuit mecsi — 200 pyoiei.
Bcero 3a 24 mecsina — 11 800 py6ueid.
2.1.3.IIpu nokymnke KapThl Ha 36 MecsLeB:
- 3a 1-it mecsn — 7 786 pyOieit;
- 3a 2-if mecsiy — 3 114 pyOmneii;
- 3a 3-i1 u KaxpIi nocnexyromuii mecsi — 200 pyoiei.
Bceero 3a 36 mecsiues — 17 700 py6Guneid.
2.1.4.T1pu noxymnke KapTsl Ha 48 MecsneB:
- 3a 1-it mecsi — 10 286 pyb6ieit;
- 3a 2-it mecsn — 5 086 pyOieit;
- 3a 3-if 1 kaxpIi nocnenyromuit mecsi — 200 pyoiei.
Bcero 3a 48 mecsies — 23 600 pyOieii.
2.1.5.1Ipu nokymnke kapTbl Ha 60 MecsLeB:
- 3a 1-it mecsi — 12 786 py6ueit;
- 3a 2-it mecsiy — 5 114 py6ueit;
- 3a 3-i1 u KaxpIi nocnenyromuii mecsi — 200 pyoiei.
2.1.1.Bcero 3a 60 mecaues — 29 500 py6neit.
2.2.  Ommara ycayru, ykasaHuoid B 1.1.1 OcdepTsl mpom3BoauTcsi 3aKa3duKOM B TeUEHHE TpexX pabovmX AHEH C OaThl MOAMUCAHUS 3asBICHHS, ITyTEM
NIepPEeYNCIICHNS TEHEKHBIX CPEICTB Ha pacCUeTHBIN cueT VICIIOIHUTENS MK €ro IPeACTaBUTes.

3.  OBSI3BAHHOCTHU CTOPOH

3.1. 3aka3umk 00s3aH:

3.1.1. OmnaTuts yeuyry, ykasaHayio B 1. 1.1. Odeptsl.

3.1.2. IIpenocraBisTh Bce CBEICHUS, KAaCAIOLIMECS IPOUCLIEIIET0 COObITUS (BpEMsi, MECTO, OOCTOSTENBCTBA IPOU3OLLIEIIETO COOBITUS, CBEICHHS O APYTUX
YYaCTHHKAX, KOHTAKTHBIN TelneoH uap.).

3.1.3. B cinyyae HeoOxoammocTH, o)OPMUTH Ha JIMIO, yKa3aHHOE VICHOJHWTENIEeM, IOBEPEHHOCTh Ha COBEPLICHHE JEHCTBHN, HEOOXOJMMBIX IS

MPEeIOCTaBICHHs CEPBUCOB, MepeduncieHnbiX B 1. 1.1. OdepTsr.

3.2. Ucnonautens 06s13aH:

3.2.1. Boigath 3aka3unky kapry «Talismany.

3.2.2. IlpenocTaBisiTh BO3MOXHOCTh OCCIUIATHOTO IOJB30BAHUS CepBHCaMH, mepedncieHHbIMEH B 1.1.1 Odeprbl B TedeHHe cpoka NEHCTBHS JOTOBOPA,
YKa3aHHOTO 3aKa34MKOM B I1.3 3asiBICHHUSL.

4. OTBETCTBEHHOCTH CTOPOH
4.1. B ciyuyae HencrionHeHHs M HEHAISKAIIETro HCIIOJIHEHNUsI 00513aTebCTB, yKa3aHHBIX B OdepTe, CTOPOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHU C
JIeHCTBYIOIMM 3aKOHOAATENbCTBOM PD.

5. IPOYMUE YCJIOBUsA

5.1. JloroBop BCTyHaeT B CHIIY € aTbl, yKa3aHHON 3aKa3uylKoM B 3asBICHUM.

5.2. J1oroBop MOKET ObITh PACTOPTHYT IO COIVIALIEHUIO CTOPOH MJIM B OJHOCTOPOHHEM IOPSIIKE MO MHUIMATHUBE OJHOH M3 CTOPOH, B COOTBETCTBUH C
TIOPSIJIKOM, OTOBOPEHHBIM B HACTOSAILEM Pa3fIele.

5.3. 3aKa3uuK BIPaBE OTKA3aTHCS OT UCIOJIHEHHUS JOTOBOPa O BBINOIHEHUH paboT (OKa3aHHUHU yCIIyT) B JII000€ BpeMs IIpH YCIIOBUH oIuIaThl McnomHuTernto
(haKTHYECKH TTOHECEHHBIX UM PACXOIOB, CBSI3AHHBIX C HCIIOIHEHHEM 00sI3aTENIBCTB [0 JAHHOMY JIOTOBOPY.

5.4. Hcnonnurens BripaBe 0Ka3bIBaTh YCIYTH KaK JIMYHO, TaK U C MIPUBJICUCHUEM TPETHHX JIMIL.

5.5. Bce criopsl, BO3HUKAOIIKE 110 I0TOBOPY, Pa3pelaoTcs MyTeM MeperoBopoB. IIpy HEAOCTHKEHUH COTJIALLIEHUS], CIIOp MEPEeaeTCs Ha PaCCMOTPEHUE
cyJia B OpsiAKe, IPeAyCMOTPEHHOM JEHCTBYIOLINM 3aKOHOAaTenbcTBOM Poccuiickoit @eneparu.

5.6. B cirydae Hecormacusi ¢ KauecTBOM M 00OBEMOM OKA3aHHBIX YCIYT 3aKa3dWK JOJDKSH HPEIbsSBUTH VICTIONHHUTENIO MACEMEHHYIO IpeTeH3nto. Cpok

paccMOTpEeHHs IPETEeH3UH He NOJDKEH NpeBbImaTh 10 padounx mHEl.
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