NYBJIUYHASA OPEPTA
(mpeasioxkeHue 0 3aKII0UeHHH A00HEHTCKOr0 J0roBopa Ha npaso TpedoBanus ycayr VIP-assistance «Silver 14701»)

Heiictyer ¢ «31» suBaps 2020 r.

O6miecTBO ¢ orpaHnYeHHO o0TBeTcTBeHHOCThIO «PHHI™ BOsk», MMeHyemoe nanee «VcronHuTensy, MyOoanyHo npeiaraet GU3NYECKUM U IOPUAHIECKUM
JIMIaM 3aKJII0YNTh aOOHEHTCKUI IOroBOp Ha mpaBo TpeOoBaHus ycuyr VIP-assistance, ykasaHHBIX jgajiee IO TEKCTy B pasjene |, Ha yCIIOBHSX HACTOSAIICH
myonmuaHoi odepTsl (ganee — "OdepTa).

B ciyyae noanucanus 3asBieHuUs 00 akuenTe MyOnuYHOH odepThl 0 3aKIIOUCHHH aOOHEHTCKOTO JIOr0BOpa Ha MPaBO MONYYCHHS O TPEOOBAHHUIO YCIyT
VIP-assistance «Silver 14701» (nanee - «3asBieHHE») M MPOCTaBIeHHUs nmoanucH mnox rpadoii "Odepty npunumaro, ¢ ycnoBusMu O¢epTsl 03HAKOMIICH U
cornace", IopHauYeckoe Win (pU3HUEcKoe JHIO, MOMAIKCABIICe 3asBICHHE, CUUTACTCS 3aKIIOUHBIIAM a0OHEHTCKUH JOTOBOp, IPENOCTaBILSIONMN IIPaBO
TpeboBath ucronHeHus yeyr VIP-assistance «Silver 14701» (nanee «lorosopy») ¢ Mcnonautenem Ha ycnoBusx OhepThl H3T0KEHHBIX HIDKE.

Odepra pa3meleHa B myOIMYHOM MCTOYHUKE HH(POPMALIMH HAa HHTEPHET-pecypce Mo aapecy: www.mirgk.com.

1. TPEJIMET O®EPTbI

1.1.  3akasumky, 3axmounsiemy Jloroop ¢ Mcnonnurenem myrem akuenta (npussatus) ero OdepTsl, 3a IulaTy HMPEOCTaBIsACTCSA MPaBO TPeOOBATh OT
VcriomHuTeNns HCTIONHEHHS B IepUOA AeiicTBHs JloroBopa CIeAyIOMHUX yCIIyT:
1.1.1. «Iloayuenne cnipaBok u3 MBJI» - nonydenue nokymeHtoB B noapasaenenusx MBI/ u OB/l, Heo6X0quMBIX TSl IPSIOCTABICHNUS B CTPAXOBYIO
KOMITaHHIO 110CJIE HACTYIUICHUSI COOBITHS, MMEIOIIETO NPU3HAKN CTPAXOBOTO CIIydasi, 32 HCKIIOUYEHHEM CIy4acB, KOraa TpeOyeTcst MPUCYTCTBHE 3aKa3unKa HIH
ero npexacrasurens B opranax ['MBJ1J1 u OB/ (mpoToxoin 06 aAMHHHCTPaTUBHOM IPAaBOHAPYLICHUH, IOCTAHOBJICHUE 00 aIMHHICTPATHBHOM IIPaBOHAPYIICHHN,
MIOCTAHOBJICHHE O MNPEKPAIleHHN aJMHHUCTPATHBHOTO IPOHM3BOJACTBA, MOCTAHOBICHHE O BO30OYKJICHHHM YrOJOBHOTO jela, MOCTaHOBJIEHHE 00 OTKase B
BO30YX/ICHUH YroJIOBHOTO Jiena). [TomyueHre TOKyMEHTOB OCYILECTBIISETCS B TeUeHHE 3 pabouux JHEH nociie BCTYIUIEHUs B CUITY pelieHus coTpyaHukos MB/I.

HcnonauTens He HeceT OTBETCTBEHHOCTH 32 OIIMOKY, TOMYIICHHBIC COTPYIHUKAMH IPABOOXPAHUTEIHHEIX OPIaHOB B BEIHECCHHBIX JJOKYMEHTAX.

HcnonHeHne MoXkeT ObITh 3aTpeOOBaHO:

- uis1 tokymenToB 'MBJ1/] - Ha Teppuropuu r. Huxuuit HoBropoz + 50 kM OT €ro aAMUHUCTPATUBHBIX I'PAHULL;
- cyobektax PO (cormacuo 1.1 IIpunoxenus Nel x Odepre);
- i tokymeHToB OB/] - Ha teppurtopuu r. Huxuuit Hosropon.
1.1.2. «/locTaBKa JOKYMEHTOB»:
- JocTaBka koMmIekTa fokymentanuu o KACKO 3axa3uuky Wil B CTPaxoBYI0 KOMIIAHHIO 3aKa3uiKa B TEUCHHE TPeX pabodnX JHEH;
- mocTaBka KomIuiekta qokymenTanun 1o OCAI'O 3aka3uuky B TeUCHUE TpeX paboumx JHEH.

HcnonHuTeNb 0CTaBISACT 32 COOOI MPaBO OMPEACIIATh CIIOCO0 Mepeau JOKYMEHTOB 1 ajipecara.
HcnionHenne MoKeT OBITh 3aTpeOOBAHO Ha TEPPUTOPUH:
— ropozoB cyobekToB PO (cormacuo .1 Ipunoxenus Ne 1 x Odepre) + 50 KM OT UX aIMHHHCTPATUBHBIX TPAHUILI.
1.1.3. «Kpyriocyrounasi 3BaKkyaiusi aBTOMOOW/IS» - dBaKyallHsi aBTOMOOMIIS IIPY €r0 MOBPEXKICHHN WM TeXHUYCCKON HEHCIPABHOCTH, HE CBSI3AHHOU C
y4acTHEM B TOHOYHBIX M HHBIX IIOJJOOHBIX MEPONPHUATHUSX, B CIydae, KOT1a aBBTOMOOMIIb HE MOXKET IEPEABUTaThCS CBOMM XOJ0M, JIN0O 3TO HEepEeIBUKEHUE MOXKET
TIOBJIEYb CEpbE3HbIe MEXaHUUECKUE MOBpeskIeH . OCyIecTBIIETCs 10 - He 0ojee ABYX MYHKTOB Ha3HAYEHMs, yKa3aHHbIX 3aKa34UKOM, B PE3ylbTaTe OJHOIO
COOBITHS, TOCITY>KUBIIETO MIPHYMHON oOpammeHus 3aka3uuka. [l oBaKyalluy B KXKIbIH ITyHKT ITOJAeTCsl OTAENbHAs 3asBKa. [IpaBo TpeOoBaHUS dBaKyaIlid BO
BTOPOH MYHKT CYILECTBYET TOJBKO B epHof AeiicTus Jlorosopa.

B ciryuae TexHH4eCKOIT HEMCIIPABHOCTH, TIPU KOTOPOif aBTOMOOWIIb HE MOXKET CAMOCTOSITENIBHO IIEPEABUTATHCS, IBAKYAIHS OCYIIECTBILSIETCS HA CTAHLUIO
TEXHUYECKOTO 00CITyKUBAHHS aBTOMOOUIICH.
CepBHC HE IPENOCTABISAETCA:
- U3 TPYAHOJOCTYITHBIX MECT (KPBIThIC HAJ[3EMHbIE U MOJ3EMHbIE TAPKOBKH U T.IL.);
- BHE IOPOJKHOTO IIOKPHITHUS, BKIIOUAs BRITATUBAHNE U3 KIOBETa jainee, 4eM 15-20 MeTpoB OT f1oporu.

HcnonHenne MoKeT ObITh 3aTpe6OBaHO Ha TEPPUTOPUH:
— ropozoB cyobexToB PO (cormacuo m.1. ITpunoxenus Ne 1 x Odepre) + 30 KM OT UX aAMUHHCTPATUBHBIX TPAHHUII.
1.14. «lOpuanyeckasi KOHCY/IbTAIMS MO TPAHCHOPTY» - KOHCY/IbTALUs IOPHCTA 1O OOCTOATENBCTBAM JOPOXHO-TPAHCIOPTHOTO MPOHCIIECTBUS HIIH
IIPOTHBONPABHBIX JEHCTBHI TPETHHX JUIl B OTHOIICHHM aBTOMOOWIIS, Pa3bsACHEHHE IPaB U OOSM3aHHOCTEH B COOTBETCTBHU C IPABHIAMH CTPAaXOBaHUS U
3aKOHOJATEILCTBOM PD.
1.1.5. «IlepcoHaIbLHBII MEHETKEepP»:
- KOHCYIBTaNusI 110 BOIpocaM (OpMUPOBAHHS KOMILICKTa JOKYMEHTOB AT OOpaIeHHs B CTPaXOBYIO KOMIIAHUIO;
- KOHCYIbTaN¥s 110 BOIIPOCAM, BOSHHUKIINM B IPOIIECCE yPEryIUpOBaHUs YOBITKA CTPAXOBOM KOMIIaHHEH.
Cepauc «llepcoHalbHBIH MEHEIKEP» JOCTYICH TOJIBKO B Cllydae, Koraa 3aka3uMK 3asBUII O CTPAXOBOM COOBITHM B CTPAaXOBYIO KOMITAHUIO depe3
Hcnonnurens.
1.2. Ecnu B pe3ynbTaTe JOPOKHO-TPAHCHOPTHOTO MPOHCIIECTBHS, IIPH IOMBITKE BOCIIONB30BATHCS CEPBUCOM, YKa3aHHBIM B II. 1.1.3 Odepts! 3aka3uuk mo
TEXHUYECKUM IPHYHHAM HE CMOT CBsI3aThes ¢ McmonHuTeneM M UM ObLT OCYIIECTBJICH BBI3OB 3BaKyartopa uepe3 abonentckuit Tepmunan OPA-IJIOHACC,
pacxofbl OHECEHHBIE Ha OIUIATy 3BaKyallUH OyIyT KOMIICHCHPOBaHEI VcHomHuTeNneM IpH IPEeIOCTAaBICHAH 3aKa3dMKOM MOATBEPXKIAIOMMX OPHTHHAIBHBIX
JIOKyMEHTOB.
1.3. Hcnonuurens, B Teyenue 30 JHEH ¢ MOMEHTa MOJy4yeHUs 3aKa3uMKOM YCIYTM 3BaKyallMM, BIIpaBe 3alpOCUTh Yy 3aKa3zuumKa JOKYMEHTHI,
MOATBEPAKAAIONIHE YCTPAHEHHE HEUCIIPABHOCTH, CTaBIICH IPUIHHOI HEOOXOJHMMOCTH dBaKyalluy (KOIHIO 3aKa3-Haps/a ¢ yKa3aHHEeM NPHINHEI HEHCIPABHOCTH,
KaccOBOTO UeKa M3 PEMOHTHOM OpraHM3alliH, OCYIIECTBUBIICH PEMOHT HEHCIIPaBHOCTH). B ciydae mempencraBienus mo 3anpocy Mcmomnurens 3aka3dukoM
3aKa3-HapsJa U KacCOBOIO YeKa, MOATBEPKAAIOIIEr0 yCTpaHEHHE HEHMCIIPAaBHOCTH, VICIOIHUTENb HMEET ITPaBO CUUTATh, YTO YCTAHOBJIEHHBIN JOTOBOPOM JIMMUT
9BaKyaluil Ha OJHY TEXHHYECKYI0 HEHCIPABHOCT HCUEpPIIAH, YCIIyra 110 Hell OKa3aHa U MPHOCTAHOBHUTH JalbHEHIIee OKa3aHUe YCIYTH BAKyalluy O IIPUIHHE
TEXHUYECKOH HEUCIIPABHOCTH J0 HOATBEPIKACHUS €€ YCTPAHCHHS.
1.4. 3aKa34uKy 110 COINIacOBaHMIO ¢ MICTIOMHUTENEM MOXET ObITh TIPEJICTABICHO OOIbIIEe KOJINYECTBO YCIYT, YeM npeycMoTpeHo OpepToii B KOHKPETHOM
MecsIe, IPU YCIOBHU IPOIOPIHOHAIBHOIO YMEHBIICHHS KOMHYECTBA BO3MOXKHOCTH TPEOOBAHUS JTHX YCIYT B CIeAylOmUX Mecsnax. [Ipm sToMm B ciydae
JIOCPOYHOTO PAacTOPXKEHHUS 110 MHUIMATHBE 3aka3uuka JloroBopa 1o Hadala TedeHHs IEepHOJa, B CUET KOTOPOro ObLIa paHee OKa3zaHa YCIyra, CTOUMOCTb 9TOU
YCIIyT'!l HE BKJIIOYAETCs B CTOMMOCTB UCTEKIIETO NepHo/ia AekcTBuUs JloroBopa 1 MoAIeKuT omaTe 3aka3unkoM Mcnonnureno.
1.5.  IlpaBo 3axazunka TpeOOBaHUS yCIyT, HepednciIeHHbIX B II.1.1. OdepTsl, pacipocTpaHseTcs Ha aBTOMOOUIIb, YKa3aHHBII 3aKa34UKOM B II. 6 3asBICHUS.
1.6. Jnsa TpeOoBaHus yciyr, ykasaHHbIX B I.1.1 OdepTbl, IeHcTByeT KpyIJIOCYTOUYHAs OHCIIeT4epcKas ciyxOa mo Ttemnedonam: 8-800-555-04-57;
8-495-645-04-57; 8-925-087-04-57.
1.7.  VYxazannoe B 11.1.1 O¢epts! mpaBo 3aka3unka Tpe6OBaTh OT MICIOMHUTEN HCIOMHEHUS YCIIYT MOATIEKHUT OIIaTe 3aKa34uKOM HEe3aBUCHMO OT TOTO, OBLIO
JIM M 3aTPe0OBaHO COOTBETCTBYIONIEE HCTIONHEHHE ITUX yeuyr oT Mcnomaurens (4.2 ct. 429.4 'K PO).
1.8.  Ilepuon aGOHEHTCKOrO OOCIY)KHBAHHS ONMpPENEIACTCs 3aKa3duKOM B M. 3 3asBIICHHS, B 3aBUCHMOCTH OT BBIOPAHHOI MM MPOrpaMMBbl 0OCTy)KUBAHUS B
COOTBETCTBHH CO cTon61oM 2 Tabmusl Nel OdepTsl.
2. CTOHMMOCTD YCIYI'1 U IOPAJOK PACYETOB

2.1.  CTouMOCTb OZHOrO Mecsla a0OHEHTCKOro 00CTyKUBaHus1, ykazanHoro B 11.1.1. OdepTsl, onpenenena B crondue S Tadnuus Nel OdepTsr.
2.2. Pa3nasg cTOMMOCTH MECSIIEB IIPH 3aKIIOUCHUHN JOTOBOPA Ha CPOK OoJee OIHOTO Mecslia 000CHOBAHA PA3HBIM KOJIMYECTBOM YCIYT, KOTOPEIE MOT'YT OBITh
3aTpeOOBaHbI B 3TH MECSILBI B COOTBETCTBHHU O CTONOLOM 5 Tabnuiubl Nel OdepTs.
2.3. B cayuae moxynku aBromoomis y UI1 AdanaceeB Anzpeit AnekceeBrd 3aKa3uuK MMOJTyvaeT MPpaBo Ha 6oJiee BHITOJHBIC YCIOBHUS B BUIE CKUIKH, pa3Mep
KOTOPOH OIpeNemseTcsl B COOTBETCTBHH co cTonbnoM 6, Tabmumst Nel Odeptsl. CTOMMOCTS aOOHEHTCKOTO OOCTYKHBAHUS C YUETOM CKHAKU OLPEIENsieTCs B
COOTBETCTBHH O cTonbmoM 7 Tabmusl Nel OdepTsl.
Tabmuma Nel.




MakcumansHo
o MakcumanbHO BO3MOXKHOE
BO3MOYKHBII
KOJIMYECTBO 3aTPeOyeMBIX CToumocTh B CroumocTh B
[porpamma Teproz CITyT B TEYCHUE OJTHOTO Iepuon 01X Oe3 yuera Ckuaka B % OJIX C y4eTOM
00CITy)KUBaHUS abOHEHTCKOTO yemy A 00CITy)KUBaHUS Py ¥ " ° py i
Mecsila Mo MyHKTaM: CKHJIKH CKHJIKH
00CITyKUBaHUS
1.I.1-1.15
B MeCsAIax

1 2 3 4 5 6 7
20 1-i mecsiig 3600 30,00% 2520
15 2-ii mecsiig 2700 62,67% 1 008
A 12 10 3-it MecsL 1 800 72,78% 490
5 4-i1 — 12-ii mecsing 900 89,11% 98
40 1-i mecsiig 7200 32,92% 4830
30 2-ii Mecsiig 5400 64,22% 1932
B 24 20 3-it Mecs 3600 72,78% 980
5 4-it — 24-ii mecsing 900 89,11% 98
60 1-it mecsig 10 800 33,89% 7 140
45 2-ii Mecsiig 8100 64,74% 2856
C 36 30 3-it Mecs 5400 72,78% 1470
5 4-it — 36-it mecsiig 900 89,11% 98
80 1-it mecsiig 14 400 34,38% 9450
60 2-ii Mecsig 10 800 65,00% 3780
D 48 40 3-it mecsiig 7200 72,78% 1960
5 4-ii — 48-ii Mecsi 900 89,11% 98
100 1-it mecsiig 18 000 34,67% 11 760
75 2-ii Mecsig 13 500 65,16% 4704
E 60 50 3-it mecsiig 9 000 72,78% 2450
5 4-i — 60-it mecsiig 900 89,11% 98

2.4. lleHa 1oroBopa CKJIa/bIBAETCS U3 CTOUMOCTH aOOHEHTCKOTO 00CITY)KUBaHMs KaXKI0r0 MECsLa B IepHO] e CTBUS J0TroBOpa.
2.5. Ommata abOHEHTCKOTO OOCITYKMBAHHS MPOM3BOAMTCS 3aKa3dyMKOM VICTIOTHWTENIO MM €ro NMPEeICTaBHTENI0 B TEUCHHWE TpeX paboumx IHEH, ¢ JaThl
MOANMCaHHs 3asBICHHS.

3. OBS3AHHOCTHU CTOPOH
3.1. 3aka34uK 00s3aH:
3.1.1. OmaTuTh NpaBo TpeGOBaHUS YCIyT, yKa3aHHBIX B 1. 1.1. OdepTsl o cToMMOcTH, yka3zaHHOH B paszaene 2 OdepTsl, B 3aBUCHMOCTH OT BBHIOpaHHOM
IIPOrPaMMBI U IEPHOA OOCITYKHBAHUS.
3.1.2. IpenocTaBiaTh Bce CBECHNUS, KACAIOMINECS MPOUCLIEAIICIO COOBITHS (BPeMs, MECTO, 00CTOATENIBCTBA IIPOU3O0IIEIIIETO COOBITHS, CBEACHHS O IPYIUX
y4aCTHHKaX, KOHTAKTHBII TeJIe(OH U Ip.).
3.1.3. B cmygae nHeobxoaumocTH O(GOPMUTH Ha JHIO, yKa3aHHOe MchomHuTeneM, NOBEPEHHOCTh Ha COBEpIICHHE ICHCTBHUIM, HEOOXONUMBIX IS
HPEOCTaBIICHH YCIIYT, TIepeUUCIeHHBIX B I1. 1.1. OdepTsI.

3.1.4. Hcnonnurens obs3aH:
3.1.5. BeinaTs 3aka3unky kapTy «Silver 14701».
3.1.6. IpenocraButs 3aka3uuKy IpaBo TpeOOBaTh OT VCrONMHHUTEN HCHOIHCHUS IepedrcieHHBIX B m.1.1 OdepTsl ycayr B TeueHHe CpoOKa JSHCTBHS

JIOTOBOPA, YKa3aHHOI'0 3aKa34uKOM B 1.3 3asiBIEHHUS.

4. OTBETCTBEHHOCTb CTOPOH
4.1. B ciyyae HEHCIIONHEHHS WM HEHAUICKAILErO HCIOIHEHUs 00513aTeNbCTB, yKa3aHHBIX B OdepTe, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
JIeHCTBYIOIIUM 3aKOHOATEIHCTBOM PO.

5. IPOYHUE YCJIOBUSA
5.1. JloroBop BCTymaeT B CHILY C JaThl, yKa3aHHOU B 3asBICHUH.
5.2. JIoroBop MOXeT OBITh PACTOPTHYT IO COTJIANIICHHUIO CTOPOH HIIU B OXHOCTOPOHHEM MOPSIKE [10 HHUIMATHBE 3aKa3urKa, B COOTBETCTBUH C I1.5.3 HacTosIIeH
oepTsL.
5.3. 3aka3uuK BIpaBe OTKA3aThCA OT HCIOIHEHHS JOTOBOPA O BBHIIOIHCHUM PabOT (OKa3aHHU YCIyT) B I000€ BpeMs IPH yCIOBHHU OIUIATHl McromHHUTENIO
(haKTHUECKH IIOHECEHHBIX UM PacX0J0B, CBI3aHHBIX C HCIOIHEHUEM 00s3aTeNIbCTB 10 JAHHOMY JJOTOBODY.
5.4. HcnonHuTens BOpaBe OKa3bIBaTh YCIYI'! KAk JIMYHO, TaK M C TIPUBJICYCHUEM TPEThHX JIMII.
5.5. Bce cropbl, BO3HUKAIOIIHE 110 I0TOBOPY, Pa3pelIaloTcst IyTeM IeperoBopoB. [Ipu HeqocTmKeHNH COTIalleHus, CIIOp IepeaeTcsl Ha paCCMOTPEHHE Cy/ia B
MOpsZIKe, TIPEAYyCMOTPEHHOM JISHCTBYIONINM 3aKOHOAaTeIbCcTBOM Poccuiickoi denepanum.
PexBusurel Ucnoiaurens:
000 «PUHI" Bostzx»
Mecto HaxoxaeHus: 127566, r. Mocksa, FOpnosckuii mpoesn, nom 14, xopmyc 4
WHH/KIIIT 7730592680/773001001
OI'PH 5087746430074
p/c 40702810200000041788 8 BAHK BTE (ITAO)
BUK 044525745
k/c 30101810345250000745



