NYBJIUYHASA O®EPTA
(mpeaJioKeHUeE 0 3aKJII0UEHHH 10roBopa 06 oxazanum ycayru VIP-assistance (kapra «Standart»)

JHeiictByer ¢ «01» anpens 2019 r.

OOLIeCTBO ¢ OrpaHMYCHHOH OTBETCTBEHHOCTBIO «AJIBaHC AcCCHCTAaHCY, HMeHyeMoe Janee «lcrnonHuTensy, MyOnuYHO IpemnaraeT GU3UYECKUM U
IOPHAMYECKUM JIMLaM 3aKII0YHTh T0roBop 00 okasanmu yciayrn VIP-assistance, ykasaHHO# Iamee o TekCTy B pasiene 1, Ha yCIIOBHSIX HACTOSIIEH
myOanaHoi odeptsl (nanee — "Odepra™).

B ciyuyae nognucanust 3asBiieHns 06 akuente my6ounaHoi odeptst 06 okaszanuu yciyru VIP-assistance (xapra «Standarty) (nanee - «3asiBieHne») n
noxnucanus nox rpadoit "Odepry npunuMalo, ¢ ycnoBusMu OdepTsl 03HAKOMIICH U COINaceH", IOPHANYECKOe WM (U3MYIECKOe JIMIO, OAINCABIIES
3asiBiieHHE, CUMTAETCS 3aKIIOYMBIIMM JOroBop 00 okaszanum yciayru VIP-assistance (kapra «Standarty) ¢ Hcnomnurenem Ha ycnoBusix Odepts
M3JI0XKEHHBIX HHXKE.

Odepra pasmelneHa B y0IMYHOM HCTOYHHKE HH(OPMAIMI HAa HHTEPHET-Pecypce Mo agpecy: WWw.mirgk.com.

1. TPEJIMET O®EPTbI

1.1. HMcnoanurtenb 00s13yeTcsi OKa3bIBaTh 3aka3uMky, npunssimemy Odepry, cIeaylOmyI0 YCIVIY — BO3MOKHOCTb OecnpensiTcTBEHHOI0
KPYIJI0CYTOYHOI0 6eCIIATHOIO 10J1b30BAHNUS B IEPHO/ eiiCTBHS I0T0BOPA CJIeYIOIIUMHU CEPBUCAMU:

1.1.1. «Iloaydenne cnpasok u3 'MB//]» - nomy4yenue noxymeHnToB B noxpasaeneHusx ['MB/1/], HeoOXOaUMBIX JUI IPEIOCTABICHHS B CTPAXOBYIO
KOMITIQHUIO OCJIC HACTYIUICHHS COOBITHS MMEIOIIEro IPU3HAKH CTPaXOBOIO CIIydast, 33 HCKIIOUCHHEM CIy4aeB, KOrja TpeOyeTcs IpUCYTCTBUE 3aKa3uuKa
win ero mnpencraButenas B opranax ['MBJIJI (mporokon o0 aJAMHHHCTPaTUBHOM [PABOHAPYIICHHH, IIOCTAHOBICHHE 00 aJIMHHHUCTPATHBHOM
[IPaBOHAPYIICHNH, IOCTAHOBICHUE O [PEKPAIICHNN aAMUHICTPATHBHOIO IPOU3BOACTBA). [1oydeHue JOKyMEHTOB OCYIIECTBISETCS B TedeHHe 3 pabounx
JIHEH 1ocie BCTYIIEHHs! BBIHECEHHOT0 10 MaTepualy pemenus corpyanukamu ['MBJ1J]. VicnonHuTens He HECET OTBETCTBEHHOCTH 32 OLIMOKH, JOIyILIEHHbIE
COTPYIHMKaMHU MPAaBOOXPAHUTEILHBIX OPraHOB B BHIHECEHHBIX IOKYMEHTaX.

CepBHUC TOCTYIIEH B HACEICHHBIX MyHKTaX cyObekToB PO (cornacHo m.1 [Mpunoxenus Nel k Odepre).

1.1.2. «/locTaBKa JOKYMEHTOB) - I0OCTaBKa KOMILICKTA JOKYMEHTAINH 3aKa34UKy MU B CTPAXOBYIO KOMIIAHHIO 3aKa34UKa B TEUCHHE 3-X pabo4ux JTHEH.
VcnonmHuTEIb OCTaBILLET 3a COO0I IIPaBO CAMOCTOATENIBHO OLPEIEIIATH CIIOCO0 IIepeIauil JOKYMEHTOB, B 3aBHCHMOCTH OT CTPaXOBOIl KOMIIAHHY 3aKa34uKa,
BHJIa YPETYJIUPYEMOTO COOBITHS, CYIIECTBYIOIIMX OCOOCHHOCTEH yperyaupoBaHus CTPAXOBOH KOMIIAaHUH 3aKa3uHKa.

CepBHC IOCTYIIEH HA TEPPUTOPHH HACEICHHBIX MYHKTOB CyObekToB PD (cormacuo .1 Ipunoxenuto Nel k Odepre).

1.1.3. «KpyraocyTouHasi 3BaKyanusi aBTOMOOMJIS» - 3BaKyallis aBTOMOOWIS IIPH €r0 IOBPEXKACHHN WIH TEXHUYECKOH HEHCIIPABHOCTH, HE CBS3aHHOMU ¢
y4acTHEM B TOHOUHBIX M HHBIX IOJIOOHBIX MEPOIPHUSTHUSX, B CIIydae, KOrjja aBTOMOOMIIb HE MOXKET MEPEABUIaThCsl CBOMM XOZ0M, MO0 3TO MepeIBIKEHHE
MOXET IIOBJIeYb CEPhE3HbIE MEXaHWueckue moBpexaeHus. OcyliecTBisiercs 0 - He Oosiee ABYX MYHKTOB Ha3HAYEHMS, YKa3aHHBIX 3aKa3dMKOM, B
pe3yibTaTe OJHOTO COOBITHS, MOCIYXKMBIIETro NPUUUHON oOpamenus 3akazuuka. JloctaBka B JIONOJHUTEIbHbBIC IyHKThl HA3HAYEHHs OCYIIECTBIISETCS 32
JOTIOTHATEJIBHYIO IUIATY, B COOTBETCTBUH C JeiicTByromuMHu Tapudamu. B ciydae TeXHHYECKOH HEHCIPABHOCTH, NPH KOTOPOH aBTOMOOWIb HE MOXKET
CaMOCTOSITETIbHO MNEPEABUTaThCS, HBAKyallMsi OCYIIECTBISIETCS HAa CTAaHLMIO TEXHUYECKOro oOciyxuBaHus aBromoOmiedl. CepBUC IOCTYyNeH
HEOTrPaHUYEHHOE KOJIUYECTBO pas.

CepBHuC He IpeIoCTaBIIsIETCS:

- U3 TPYJAHOJOCTYITHBIX MECT (KPBITbIE HaJI36MHbIE U ITO3EMHbIE IAPKOBKH U T.IL.);

- BHE JJOPOXKHOTO TMOKPBITHSL, BKIIFOUasl BRITATHBAHUE U3 KIOBETa Jaiee, yeM 15-20 MeTpoB OT 10poru.

CepBHC 10CTYNEH HA TEPPUTOPUU:

- HACEJICHHBIX IyHKTOB CyObekToB P® (cormacuo m.l Ilpunoxenus Nel x Odepre) + 50 kM OT MX aJAMMHHCTPATHBHBIX I'DAHUILI, 33 UCKIIOYEHHEM
MePEYHCIICHHBIX BBIIIE FOPOJIOB.

- HaCeJICHHBIX MYHKTOB YKpauHbl U pecryonuiku benapycs, (cormacHo .. 2-3 [punoxenuns Ne 1 k Odepre), + 20 KM OT X aIMUHUCTPATUBHBIX TPAHHUII;
- CTOJIML] €BPOINEHCKUX IOCYAapcTB, (cornacHo 11. 4 Ipunoxenus Ne 1 k Odepre), + 20 KM OT UX aIMUHUCTPATUBHBIX IPAHHUII.

1.1.4. «TexHu4eckast HIOMOIIb» - BBIE3]] MACTEPA 110 PEMOHTY aBTOMOOMIIEH, KOTOPBIH Ha MECTE OCYILECTBIISIET:

- IYCK JBHTATEJIsl aBTOMOOWISI OT BHEIIHEr0 MCTOYHHKA (TOJNBKO B CiIydae IMOJHOW MM YaCTHYHOH PaspsiAKd aKKyMYJSITOpa, NMPU yCIOBUH, YTO C IAThI
M3rOTOBJICHUS aKKyMYJISITOpa IPOILIO He Ooliee 4 JIeT, ec aKKyMYJISTOpP HCIIPAaBeH M OTCYTCTBYIOT HHbIE HEUCIIPABHOCTH aBTOMOOMJIS, MPEIIsi TCTBYIOIHE
ITyCKY JBUTaTeNs);

- 3aMeHY MOBPEXAEHHOT0 KOJIeca Ha 3aracHOe KOJIECO MPU OTCYTCTBUH MOBPEXKICHUH OOITOB M Taek KpeIuIeHus KoJleca;

- mocTtaBka ot Ommkaitmeit A3C u 1011B TOIUTHBA (32 UCKITFOYEHHEM rasa), He 6onee 10 TUTPOB (CTOMMOCTH TOTUIMBA 32 CUET 3aKa34HKa).

Hcnonuurtens B m000e BpeMsi BIpaBe PEKOMEHIOBATH NMPOU3BECTH JUATHOCTHKY aBTOMOOWIIS 3aka3uMKa Ha CIEHHaIM3UPOBAHON CTAHIIUH
TEXHUYECKOro OOCITYXHBAHUS C LEJIbIO BBISBJICHUS HEHUCIIPAaBHOCTH, NPEINSATCTBYIOIIEH MycKy naBurarens. B ciydae oTkasa 3axasuMka OT Tako
JIMarHOCTUKH, VICTIONHUTENb TepsieT MpaBo MOJIb30BaThCS cepBUCOM «TexHUUecKasi MOMOIbY. B ciiyuae BBISBICHHUS HEUCIIPABHOCTH, MPEMSTCTBYOIICH
HOpPMaJIbHOMY IIyCKy JBMraTeis, NpenoctaBieHue cepBuca «TexHuyeckas MNOMOILIb» IPUOCTAHABIMBACTCS JIO YCTPAHEHHs HEUCIIPABHOCTH U
npeocTaBieHus McronHuTemo moaTBep K AaolHX 3T0 YCTpaHEHHE JOKYMEHTOB.

3aka3uuk 00s13aH UCIIOIHATH BCE PEKOMEHAALMH VICIIOTHUTES B 4aCTH 3KCILTyaTauuy aBToMooutst. HecoOumoieHne TaHHBIX peKOMEHJaluii JaeT
npaBo McroiaHUTEN0 0TKa3aTh B MPEAOCTaBICHNH cepBuca « TeXHuUecKast IOMOIIbY.

Hcnionuutens BpaBe 0TKa3aTh B PEOCTABICHUH JJAHHOTO CEPBHCA B CITy4ae, CIIU IeHCTBUS 3aKa3uuKa BhI3bIBAIOT y McnonHuTe s ogo3peHue
B HEZI00POCOBECTHOCTH U MOLIEHHHUYECTBE 110 OTHOLIEHHIO K McnonHuTento.

CepBHC JOCTYIICH Ha TEPPUTOPHUN HACEIECHHBIX MYHKTOB CyObekTOB P® (cormacuo 1.1 Ilpunoxenuro Nel k Odepre) + 50 kKM OT UX aJMHHHCTPATUBHBIX
TpaHUIL.

1.1.5. «¥Opuauveckasi KOHCYIbTAIMS N0 TPAHCIOPTY» - KOHCYJbTALUs IOPUCTA 1O OOCTOSTENILCTBAM JIOPOXKHO-TPAHCIIOPTHOTO MPOMUCIIECTBHS HIIH
MIPOTHBOIPABHBIX AEHCTBUI TPETHUX JIMIl B OTHOLIEHUH aBTOMOOWIIS, Pa3bsICHEHUE NPaB M 00A3aHHOCTEH B COOTBETCTBUM C NPABHJIAMU CTPAXOBAHMS U
3akoHoaaTenscTBoM PO. CepBuC TOCTYIICH Ha TEPPUTOPHHU HACEIICHHBIX MTYHKTOB cyObekToB PD (cormacuo 1.1 [punoxenus Nel k Odepre).

1.1.6. «IlepconajbHbIil MeHeIKep» BKIIOYAET B ceOsl:

- (hopMHpOBaHHE KOMIUIEKTa JJOKYMEHTOB 110 CTPaXOBOMY COOBITHIO, JIsl CTPAXOBOH KOMIIAHHH;

- OTCIIeXHBAHUE CTATyCa PACCMOTPEHHMS CTPAXOBOT'O COOBITHS B CTPAXOBOH KOMIAHUH M MH(GOPMHUPOBAHHE KIIUESHTA;

- KOHCYJIbTAIIMS KJIMSHTA TI0 CTPAXOBOMY COOBITHIO, B CIIy4ae BOSHUKHOBEHHSI BOIIPOCOB B TIPOIIECCE yPEryIUPOBAaHHs YOBITKA CTPAXOBOH KOMIAHUEH.
Cepuc «llepcoHanbHbIil MEHemKep» JOCTYNEH TOJBKO B Cliydae, Korjma 3aka3uvK 3asBHJ O CTPaxOBOM COOBITHH B CTPAaXOBYIO KOMIIAHHIO 4epes3
HWcnonnurens.

1.2. Ecnu B pe3ynbrate JOPOKHO-TPAHCIIOPTHOTO IPOMCLIECTBHS, IIPH MOMBITKE BOCIIONB30BAThCS CepBUCaMH, YKkazaHHbIMH B IL.IL. 1.1.3 u 1.1.4 Odeptsr
3aka3yuuK [0 TEXHUYECKUM MTPUUMHAM HE CMOT CBSI3aThes ¢ VcmonHuTeNneM 1 MM ObLT OCYIIECTBIICH BBI30B TEXITOMOIIM U 9BaKyaTopa uepe3 ab OHeHTCKUit
tepmunan DPA-IJTIOHACC, pacxoas! MOHECEHHbIE Ha OIUIATY TEXIOMOLIM M 3BaKyaluu Oy[yT KOMIEHCHPOBAHBI VcrionHuTeneM mpu npeaocTaBlIeHHN
3aKa34uKoM MOATBEPHKAIOIIUX ITH PACXObl OPUTHHAIBHBIX JOKYMEHTOB.

1.3. Ycinyra BO3MOXKHOCTH ITIONB30BAaHHA CEePBHCAMHM, ykazaHHas B I.1.1. OdepTsl pacmpocTpaHseTcss Ha aBTOMOOWIb, yKa3aHHBIA 3aKa3dukoM B I. 6
3asBICHUS.

1.4. [Insa monmydeHus yciyru, ykazanHod B m.1.1 OdepTbl, OelCTByeT KpyriiocyTouHas Iucrerdepckas ciyxoOa mo rtenedonam: 8-800-555-04-57,
8-495-645-04-57; 8-925-087-04-57.




1.5. Ykazannas B 11.1.1 Oc¢epThI yciyra - BO3MOXKHOCTB OECIIPENsITCTBEHHOTIO OECIIATHOTO MOJIb30BaHUS CEPBHCAMH, NepedrciieHHbIME B OdepTe B epuos
JEHCTBUs JOrOBOPA, CYMTACTCS OKA3aHHOW B TEYCHHE MPOILIEIUICrO MepHoja JSHCTBUS JOrOBOPa, HE3aBHCHMO OT TOTO, MOJB30BAJICS JHM 3aKa3uuKk
MPE/ICTABICHHOMH €My BO3MOXKHOCTBIO OSCIUIATHOTO TTOJIb30BaHHs STHMH CEPBUCAMH MU HET.
1.6. Cpok [ieiicTBHs TOTOBOpPa MOXKET cOCTaBIsATh 12, 24, 36, 48 u 60 MecsilieB B 3aBUCHMOCTH OT JKEJIaHHs 3aKa3ulKa M yKa3blBaeTCsl 3aKa3uMKoM B II. 3
3asBreHusI.

2. CTOMMOCTSH YCJIYTHU U TIOPATIOK PACUETOB

2.1. CrouMOCTb yCITyryl IPEeAOCTaBICHHS] BO3MOXKHOCTH OECIUIATHOTO MOJIb30BaHHs CepBUCcaMH, yka3zanHoil B 11.1.1. OdepTsl, cocTaBser:
2.1.1.TTpu nokynke kapthl Ha 12 Mecs1EeB:

- 3a 1-it Mecsan — 3 500 pyOieii;

- 3a 2-ii Mecsn — 1 400 pyOieii;

- 33 3-i ¥ KaKIpli rmocienyromuii Mecsi — 200 pyoieid.
Bcero 3a 12 mecsues — 6 900 pyOaeii.

2.1.2.TIpu noKynke KapThl Ha 24 MecaLa:

- 3a 1-if mecsn — 6 714 py6ueit;

- 3a 2-i Mecs1 — 2 686 pyoiei;

- 32 3-i U KaJpli mociieayomui Mecsi — 200 pyoIiei.
Bcero 3a 24 mecsma — 13 800 py6ueii.

2.1.3.Tlpu nokyIike KapThl Ha 36 MECSIIIEB:

- 3a 1-it Mecsan — 9 929 py0ieit;

- 3a 2-if Mecsan — 3 971 pyoiei;

- 32 3-i 1 KaJpli ocieayomuii Mecsi — 200 pyoIiei.
Bcero 3a 36 mecsnes — 20 700 py6eii.

2.1.4.Tlpu noKyIiKe KapThl Ha 48 MecsIIes:

- 3a 1-it mecsiiy — 13 143 py6ieit;

- 3a 2-ii Mecsw — 5 257 pyOneii;

- 3a 3-i U KaK bl rmocienyromuii Mecsi — 200 pyouieii.
Bcero 3a 48 mecsnes — 27 600 pyoOneid.

2.1.5.TTpu nokynke kapthl Ha 60 Mecs1EB:

- 3a 1-if Mecsan — 16 357 pyOuei;

- 3a 2-i Mecs1 — 6 543 pyOneii;

- 3a 3-M M KaXIbli rmocienyromuii mecsi — 200 pyouieii.
Bceero 3a 60 mecsitie — 34 500 py6ueit.

2.2. Omnata ycnyrd, yka3anHoi B m.1.1 OdepTsl npousBoautcsi 3aka34vKOM B TEYCHHE TPeX pabouux AHEH ¢ JaThl NOAMUCAHUs 3asBICHUS, MyTeM

MePEUHCIICHUS JICHEKHBIX CPEJICTB HA PacueTHbIM cyeT VICTIONHUTENS WK ero [PeICTaBUTEIIS.
3. OBA3AHHOCTHU CTOPOH

3.1. 3aka3umk 00s13aH:

3.1.1. Omunatuts yeayry, ykazauaayio B . 1.1. Odeptsr.

3.1.2.Tlpenocrapisth Bce CBEIACHHS, KACAIOLIUECS TPOUCLICALIETO COOBITHS (BPeMsl, MECTO, 0OCTOSTENHCTBA IPOU30LICALIEr0 COOBITHS, CBECHHS O APYTHX
YYaCTHHKAX, KOHTAKTHBIN Tele(OH U JIp.).

3.1.3.B ciyuae HeobOxomumocTd, ohOpMHTH Ha IHIO, yKazaHHOe VIcmojHuTEaeM, NOBEPEHHOCTh HAa COBEpIICHHE ACHCTBUII, HEOOXOMUMBIX IS
IIPEIOCTABIICHUs] CEPBUCOB, Nepeunciennbix B 1. 1.1. Odeptsl.

3.2. Ucnonuutens o0s13aH:

3.2.1.BoigaTh 3aka3uuky kapty «Standarty.

3.2.2.TlpenocTaBisiTh BO3MOXHOCTh OECIUIATHOTO TMOJIb30BaHHs cepBHcamu, mnepedncieHHsMU B 11.1.1 OdepTsl B TeueHHe cpoka NEUCTBHsS ITOrOBOPA,
YKa3aHHOTO 3aKa3uuKoM B I1.3 3asBIIeHUs.

4. OTBETCTBEHHOCTb CTOPOH

4.1. B ciy4ae HEHCTIOIHEHUS WM HEHA/UISKAIET0 UCTIONHEH S 0053aTeNIbCTB, YKa3aHHbBIX B OdepTe, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHU C

JIEHCTBYIOIINM 3aKOHOAATEIbCTBOM PD.
5. IPOYHME YCJIOBUS

5.1. JloroBop BCTyMaeT B CHJIY C aThl, yKa3aHHOI B 3asBICHUN.

5.2. JloroBop MOXeT OBITh PACTOPTHYT II0 COIJIAIICHUIO CTOPOH MJIM B OJJHOCTOPOHHEM IOPSIIKE 10 WHUIMATHUBE OAHOI U3 CTOPOH, B COOTBETCTBHH C
MOPSIAKOM, OTOBOPEHHBIM B HACTOSIIIEM pa3zerie.

5.3. 3aka3umk BIpaBe 0TKAa3aThCsl OT HCIIOJIHEHHSI IOTOBOPA O BHIMOJIHEHHH paboT (OKa3aHWH YCIYT) B JI000€ BpeMst IIPH YCIOBHH OIUIaThl MICONHUTENIO
(haKTHYECKH TOHECEHHBIX UM PAcXOJ0B, CBSI3aHHBIX C UCIIOJIHEHHEM 0053aTeNbCTB 110 JAHHOMY JOTOBOPY.

5.4. Bce criopbl, BO3HHKAIOLIKE 110 AOTOBOPY, Pa3penialoTces IIyTeM IeperoBopoB. [Ipyu He JOCTIKEHHN COTJIALICHHUS, CIIOp MepeaeTcss Ha pacCMOTPEHUe
cyzia B IOpsIIKE, IPELyCMOTPEHHOM JISHCTBYIOIIMM 3aKoHOAaTenbcTBOM Poccuiickoit denepannu.

5.5. PacTopkeHne 10roBopa OCYLIECTBIISIETCS MyTeM HaIpaBJICHHs MHCHMEHHOTO YBEJOMJICHHs 00 9TOM Ipyroi cTopoHe He MeHee yeM 3a 10 (mecsaTs)
KaJIeHIApHBIX JHEH 10 MpeanoaaraeMoi 1aThl paCTOPIKEHUSI.

5.6. B cimyuae Hecoriacusi ¢ Ka4eCTBOM M 0OBEMOM OKa3aHHBIX YCIyr 3aKa3dMK JOJDKEH MPEAbsSBUTH VICTIONHHUTENIO MUCHbMEHHYIO mpeTeH3uo. Cpok
paccMOTpeHusI PETEeH3UH He IOJDKEH mpeBbimath 10 pabounx nHeil.

PexBuzntebl Ucnosnures:

000 «AnBaHc ACCHCTAHC»

WHH 7725373203

KIIIT 772501001

OI'PH 1177746470340

IOpunmnueckuii anpec: 115093, r. Mocksa, [laptuiinsiii nepeynok, a. 1, kopm. 58/ctp. 3, odpuc 682
Daktrueckuii aapec: 107564, r. Mocksa, yn. KpacHoborartsipekas, 1. 6, ctp. 5, op 408
p/c 40701810534000000001

B @®uman Ne 7701 banka BTB (ITAO)

K/c 30101810345250000745

BUK 044525745

Tenedon (dakc) 8 (925) 135-64-97



