IIYBJINYHAA OPEPTA

(npeasioKeHHe 0 3aKJIIOYEHHH J0roBopa 00 okazanuu ycayruVIP-assistance(kapra «Talismany)
HeiictByet ¢ «27» ssuBaps 2020 r.

OOLIECTBO C OrpaHUYCHHOU OTBETCTBEHHOCTBIO «PUHI BOSIKY», HMeHyeMoe faiee «MICoIHuTeN b, IyOIMIHO pe/iaraet
(GU3MYECKUM U IOPHINYCCKUM JIMIAM 3aKIIFOYHTh JOroBop 00 okasanuu yciayruVIP-assistance, ykasanHoil fajiee 1o TEKCTY B
pasnere 1, Ha ycnoBusx HacTosel myonunanoit opeptsl (nanee — "Odepra™).

B cnyuae noanucanus 3asBiaeHus 00 akienTe myoauaHoi odepTsl 06 okasanun yeiayru VIP-assistance (kaprta «Talismany)
(mamee - «3asBreHWe») W moanucaHus o rpadoi "Odepry npuHEMar, ¢ ycrnoBusMu OdepThl 03HAKOMIIEH W COrjaceH’,
FOPHINYECKOe MM (U3MYECKOE JIHIO, MOANKCABINCE 3asBICHHE, CYMTACTCS 3aKIIOYHMBIINM JOTOBOp 00 OKa3aHHU YCIyTH
VIP-assistance (kapra «Talismany) ¢ UciomauTenem Ha ycmoBusx OdepTsl, H3I0KEHHBIX HIDKE.

Odepra pasmelnena B MyOIMYHOM UCTOYHHUKE MH(POPMAIIMH HA HHTEPHET-pecypce TIo aapecy: WWw.mirgk.com.

1. NPEAMET O®EPTBI

1.1. Hcnonuurtenb o0s3yercst oOKasblBaTh 3aka3zuumky, npuHasmiemMy Odepry, clienyouylo Yciyry — BO3MOKHOCTD
OecnpensiTCTBEHHOr0 KPYIVIOCYTOYHOr0 0ecIIaTHOrO MOJb30BAHHS B IEPHOA JeiCTBUS JI0r0BOPa CJAeAYVIOIUMHA
CepPBHCAMM:

1.1.1. «Iloayuyenne cnpaBok u3 MBJ» - momyueHue noxkymeHToB B monpazaenenusix ['MBJIJl, HeoOXomumbix aiis
NPEIOCTABIICHUSI B CTPAaXOBYIO KOMITAHHIO MOCJIE HACTYIUICHHS! COOBITHS HMEIOIIEro IMpH3HAKM CTPaxoBOrO cCilydas, 3a
HCKJIIOUEHHNEM CIIydaeB, Koraa TpeOyeTcsl MpUCYTCTBHE 3aKa3unka Wid ero mpexacraBurens B opraHax I'MB/J] (mpoTtokom 06
aJIMUHHACTPATUBHOM NPaBOHAPYIICHUH, IOCTAHOBICHHWE 00 aIMUHHCTPATUBHOM NPABOHAPYIIEHHH, IIOCTAHOBIECHUE O
MPEKpaIleHNH aJMHHICTPATHBHOTO IIPOM3BOACTBA, IOCTAHOBJICHHE O BO30Y)KACHHM YTOJIOBHOTO Ji€Jla, HOCTAHOBJIEHHE 00
OTKaze B BO30YXICHWH YTOJOBHOTO Jena). [loimydyeHHe NOKYMEHTOB OCYIIECTBIIETCS B TedeHHe 3 paboumx IHEH mocie
BCTYIUICHUS] BRIHECEHHOTO 110 MaTepHally pelieHus coTpyaankamu MB/I.

HcnonHuTens HE HECET OTBETCTBEHHOCTH 33 OMIMOKH JONYIICHHBIC COTPYAHHKAMH IIPABOOXPAHUTENBHBIX OPTaHOB B
BBIHECEHHBIX JOKYMEHTaX.

CepBHC JOCTYIICH B HACEICHHBIX MyHKTaX cyobekToB PD(cormacuo [punoxkenuto Nelk Odepre).

1.1.2. «/locTaBKa JOKYMEHTOB» - JOCTaBKa KOMIUIEKTa JOKYMEHTAIMU 3aKa3unuKy WM B CTPAXOBYIO KOMIIAHMIO 3aKa3unKa B
TedueHne 3-x paboumx nHed. VcmomHuTens ocraBisieT 3a co0Oil MpaBO CaMOCTOSITENILHO ONpENessiTh CIoco0 mnepeaadu
JIOKYMEHTOB, B 3aBUCHUMOCTH OT CTPaxOBOH KOMIIaHMM 3aKa3yHWKa, BHJa YPETYJIHPYEeMOro COOBITHS, CYIIECTBYIOIIUX
0COOEHHOCTEH yperyJIupoBaHHs CTPAXOBOM KOMIIAHUH 3aKa3uMKa.

CepBHC TOCTYMEH Ha TEPPUTOPHU HACEICHHBIX ITYHKTOB CyOhekToB PD (cormacuo [punoxenuto Nel k Odepre).

1.1.3. «KpyriocyrouHasi 3BaKyauusi aBTOMOOWJISD» - dBaKyalus aBTOMOOWJIS IPH €ro MOBPEXKACHHH WM TEXHHYECKOM
HEHWCIPaBHOCTH, HE CBA3aHHOI C y4acTHEM B TOHOYHBIX M WHBIX HOJOOHBIX MEPOIPUATHAX, B CiIydae, KOI/a aBTOMOOMIIb HE
MOXET IEpPEIBUTATECA CBOMM XOAOM, JTHOO 3TO IEpPEIBMKEHHE MOXKET IOBJIEYb CEPHE3HBIE MEXAHHMUECKHE ITOBPEKICHHMS.
OcymecTBisieTcs 10 - He Ooniee ABYX ITYHKTOB HA3HAYCHMS, yKa3aHHBIX 3aKa3dyMKOM, B pE3yJbTaTe OJHOTO COOBITHS,
MIOCITY>KUBILETO NMPUYNHON oOpameHnst 3akazdyuka. JlocTaBka B JOMOJIHHUTENBHBIE ITYHKTHI HAa3HAYCHHS OCYLIECTBIICTCS 32
JIOTIOJTHUTENBHYIO TUIATy, B COOTBETCTBHH C ICHCTBYIOIINMU Tapudamu.

B ciygae TexHH9IeCKOI HEHCITPABHOCTH, IIPH KOTOPOI aBTOMOOHIIb HE MOYKET CAMOCTOSITETIbHO NIEPEABUraThCsA, IBAKyalus
OCYILECTBJISICTCS Ha CTAHIIMIO TEXHUYECKOT0 00CTyXHBaHUA aBTOMOOMIIeil. CepBHC TOCTYIIEH HEOTPAHUICHHOE KOJTMUECTBO pas.
CepBuc He TPEOCTaBISAETCSI:

- U3 TPYJHOJOCTYITHBIX MECT (KPBIThIC HAJ3EMHBIE U MMOJ3E€MHbIC MTAPKOBKHU H T.I1.);
- BHE JIOPO’KHOTO TIOKPBITHS, BKIIOYAsl BRITATUBaHKE U3 KIOBeTa fainee, 4eM 15-20 MeTpoB oT JOpOTH.
CepBHC IOCTYIIEH Ha TEPPUTOPHU:
- HACEJIEHHBIX MyHKTOB CyOBhekToB P® (cormacuo IMpunoxenuro Nel k Odepre)+ 50 kM OT UX aJMUHUCTPATHBHBIX TPAHUII.
- HaCeJICHHBIX IMYHKTOB YKpawHBI U pecryonuku bemapycs, (cormacHo m.i. 2-3 Ilpunoxkenus Ne 1 k Odepre), + 20 kM oT ux
aJIMUHHCTPATUBHBIX TPAHUIL;
- CTOJIVII €BPONECHCKUX rocynapeTs, (cormacHo 1. 4 [Ipunoxernns Ne 1 k Odepre), + 20 KM OT UX aIMUHUCTPATUBHBIX TPaHHUIIL.
1.1.4. «TexHn4yeckasi IOMOIIB)» -BBIE3]l MACTEpPa 0 PEMOHTY aBTOMOOMJIEH, 3aIycK ABHTaTelNlsi aBTOMOOWIISI OT BHEIIHETO
WCTOYHMKA, 3aMEHA ITOBPEKIEHHOTO KOJeca Ha 3allacHOe KOJIeCO MPU OTCYTCTBUH HMOBPEXKICHUI OONTOB M raek KpEeIuIeHUs
KoJieca, TOJIUB TOIUIMBA (32 MCKIIIOUEHHEM ra30BOT0 M HE BKJIOYas CTOMMOCTH TorumBa). Ilogso3 TomnmuBa He 6ostee 10 mutpos
ocymiecTBisercs ot ommkaiieir A3C.
CepBHC JI0OCTYIIEH Ha TEPPUTOPHUHU HACEIEHHBIX MyHKTOB cy0ObhekToB P®D (coriacHo [Mpunoxkenunto Nel k Odepre)+ 50 km

OT UX aJAMUHUCTPATUBHBIX IPAHUIL.
1.15. «IOpuanyeckasi KOHCYJbTAUMA MO TPAHCHOPTY» - KOHCYJbTalMsl IOpHCTa IO  OOCTOSTEIHCTBAM
JIOPOXKHO-TPAHCIIOPTHOTO TIPOUCIIECTBUSI WM MPOTHBOIPABHBIX NEHCTBUH TPETbUX JHII B OTHOIIEHWH aBTOMOOWII,
pa3bsiCHEHHE MIPaB 1 00s[3aHHOCTEH B COOTBETCTBHH C MPAaBWIAMHU CTPAXOBAHUS M 3aKOHOJATENbCTBOM PO.

CepBuC IOCTYICH Ha TEPPUTOPHH HACEICHHBIX MyHKTOB CyOBekTOB PO (cormacho [Tpunoxenuto Nel k Odepre).
1.1.6. «IlepcoHanbHbIii MeHeIKep» BKIOUaeT B ceOs:
- (hopMupoBaHHUE KOMITJIEKTA JOKYMEHTOB II0 CTPAXOBOMY COOBITHIO, JJIsI CTPaXxOBOM KOMIIAHUH;
- OTCJIC)KMBAHUE CTaTyca pacCCMOTPEHHS CTPAXOBOT0 COOBITHS B CTPaxOBOW KOMIAHWU U MHYOPMHUPOBAHUE KIIMEHTA;
- KOHCYJIbTalus KJIMEHTa 110 CTPaXOBOMY COOBITHIO, B Cllyyae BOSHMKHOBEHHMS BOIIPOCOB B MPOILECCE YPETYINPOBAaHUS YOBITKA
CTpaxoBOW KOMIIaHUEH.

Cepsuc «IlepcoHanbHBII MEHEKEP» JOCTYIEH TOJIBKO B CiIydae, KOrja 3aKa3yMK 3asiBWJI O CTPaXOBOM COOBITHH B
CTPaxoBYI0 KOMIIaHUIO uepe3 McnomHurens.



1.2.  Ecau B pe3ynpraTe JOPOXXHO-TPAHCIOPTHOTO IIPOMCIIECTBHSA, IIPH ITONBITKE BOCIIOIB30BATHCS CEPBUCAMH, YKa3aHHBIMHU B
i 1.1.3 u 1.1.4 OdepTsl 3aKa3yuK M0 TEXHAUYESCKAM MPUIMHAM HE CMOT CBA3aThCS ¢ VICIIOMHHUTEIEM U MM OBLIT OCYIIIECTBIICH
BBI30B TEXTIOMOIIIH ¥ 9BaKyaTopa uepe3 abonenTckuid repmutan IPA-I'JTOHACC, pacxoapl MIOHECEHHBIE HA OTJIATY TEXTTOMOIIIH
W 3BaKyaluuu OyIyT KOMIICHCHPOBaHBI VcromHHTENleM NpH NMPEAOCTABICHUH 3aKa34MKOM IOATBEPXKAAIOUIMX ITH PACXOJIbI
OpPUTMHAIBHBIX JOKYMEHTOB.
1.3. VYcnyra BO3MOXXHOCTH TOJIB30BaHUs cepBuUcaMu, ykasaHHas B 1.1.1. Odeptsl pacmpocTpansieTcss Ha aBTOMOOWIIB,
YKa3aHHBII 3aKa3uuKoM B 1. 6 3asiBIeHUSI.
1.4. [lns mosydeHus yciyrd, ykazaHHoit B 11.1.1 OdepTsl, elicTByeT KpyriiocyTouHas Jucnerdepckas ciyx0a no reiaedoHnam:
8-800-555-04-57; 8-495-645-04-57; 8-925-087-04-57.
1.5. Vxkazamnas B m.1.1 Odeprsr ycimyra - BO3MOXKHOCTB OECIPEISTCTBEHHOTO OECIDIATHOTO ITOJB30BAHUS CEPBHCAMH,
nepeurciaeHHbIME B OdepTe B meproxa IeHCTBHUS 10TOBOPA, CUHTAETCS OKa3aHHOM B TEUCHHE MPOIIEAIIEro Neproaa ACHCTBHSA
JIOTOBOPA, HE3aBHCHUMO OT TOT0, TIOJIb30BAJICS 3aKa3uMK NMPEICTaBICHHON €My BO3MOKHOCTBIO OECIIATHOTO MOJIb30BAHUS 3TUMHU
CEpBUCAMH WIH HET.
1.6. Cpok meHcTBHS OOrOBOpa MOXKET COCTaBIATH 12, 24, 36, 48 u 60 MecsIeB B 3aBHCHMOCTH OT XCJaHHUA 3aKa3uuka
YKa3bIBaeTCs 3aKa34MKOM B II. 3 3asiBICHHUS.
2. CTOMMOCTD YCJIYI'1 1 IIOPSITIOK PACUETOB
2.1. CrouMoOCTb yCIIyrd IPEAOCTaBICHHSI BOBMOXHOCTH OECIIaTHOTO I0JIb30BaHMs CepBHCaMH, yka3aHHOH B 1.1.1. Odeprsl,
COCTaBJISIET:
2.1.1.TIpu nokymnke KapTbl Ha 12 MecsIes:
- 3a 1-if Mmecsn — 2 429 pyOnei;
- 3a 2-it mecsi — 971 pyoOreit;
- 3a 3-if ¥ KaXXAbI mociexyromui Mecsi — 150 pyOeit.
Bcero 3a 12 mecsmnes — 4 900 py6ureit.
2.1.2.TIpu mokymKe KapThl Ha 24 Mecsna:
- 3a 1-it mecsn — 4 643 pyOneii;
- 3a 2-it mecan — 1 857 pyOneii;
- 32 3-#1 1 Kaxaplid mocneayromui mecsiy — 150 py6ieil.
Bcero 3a 24 mecsia — 9 800 pyouieit.
2.1.3.T1pu nokyrmnke KapTbl Ha 36 MecsIIeB:
- 3a 1-if mecsi — 6 857 pyOneii;
- 3a 2-if mecsi — 2 743 pyOneii;
- 32 3-#1 1 KaxapIid ocneayomui mecsiy — 150 py6iei.
Bcero 3a 36 mecsanes — 14 700 py6meii.
2.1.4.TIpu nokynke KapTel Ha 48 MecsIeB:
- 3a 1-it mecsa — 9 071 pyOneit;
- 3a 2-it mecsn — 3 629 pyOneit;
- 3a 3-if ¥ KaXAbIi mociexyromui Mecs — 150 pyOeit.
Bcero 3a 48 mecsnes — 19 600 pyomeii.
2.1.5.TIpu nokynke kapTbl Ha 60 MecseB:
- 3a 1-i1 mecsi — 11 286 pybneit;
- 3a 2-#1 mecsi — 4 514 py6ieii;
- 32 3-#1 1 KaxIpIid ocneayomui Mmecsiy — 150 pyOei.
Bcero 3a 60 mecsies — 24 500 pyOunei.
2.2. Ormuata ycayrd, ykazaaHoOH B 11. 1.1 OdepThl mpou3BoauTcst 3aKa34HKOM B TEUCHHE TPeX pabodnX JHEH ¢ JaThl HOIITHCAHUS
3asBIIeHNs], IIyTEM MIEPEUNCIICHNS ICHEKHBIX CPEACTB HA pacUETHBIN cueT VICIONMHUTENS WK €ro MpeCcTaBUTeNs.
3. OBS3AHHOCTH CTOPOH
3.1. 3akazumk 00s3aH:
3.1.1. Omratutk ycruyry, ykazanaymo B 1. 1.1. OdepTsI.
3.1.2. IIpenocTaBisTh BCe CBEJCHMS, KACAIOLINECS POUCIIEIIIETO COOBITHS (BpEMsl, MECTO, 00CTOSATENHCTBA IPONU3OIIE IIETO
COOBITHS, CBE/ICHHS O IPYTUX YYaCTHUKAX, KOHTAKTHBIA TenedoH uup.).
3.1.3. B ciyuae Heo6xoaumoctH, oOpMUTH Ha JIUIIO, YKazaHHOe McronHuTeneM, T0BEepeHHOCTh Ha COBEPLICHHUE JICHCTBUH,
HEOOXOIUMBIX JUIA MPEIOCTABICHHUS CEPBHUCOB, NepeuncieHHbIX B 1. 1.1. OdepTsr.
3.2.Ucnonuurens 00s13aH:
3.2.1. Bsigars 3akazuuky kapty «Talismany.
3.2.2. TIpemocTaBisiTh BO3MOYHOCTh OCCIUIATHOIO IOJB30BAaHUS CEPBHCAMH, mepeducicHHbME B 11.1.10¢epTsl B TeucHME
CpoKa JIEHCTBUS I0rOBOPA, yKa3aHHOTO 3aKa3uMKOM B 11.3 3asiBlICHUSI.
4. OTBETCTBEHHOCTb CTOPOH
4.1.B ciyyae HEHCHOJHEHHS WJIM HEHAJUISKAIIEro HCIOJHEHHs 00s3aTeNIbCTB, yKa3aHHBIX B Odepre, CTOPOHBI HECYT
OTBETCTBEHHOCTb B COOTBETCTBHH C JEHCTBYIOIIMM 3aKOHOATEILCTBOM PD.
5. MPOYUE YCJIOBUSA
5.1.JloroBop BCTymaer B CHJIy C MOMEHTA OIUIAThl 3aKa3uMKOM YCIYT B pa3Mepe W MOpsaKe, IPeIyCMOTPEHHOM pasJiesioM 2
OdepTsI.
5.2.J1oroBop MOXET ObITh PACTOPTHYT IO COTJIAIIEHWIO CTOPOH WMIIM B OJHOCTOPOHHEM IOpsAKE MO MHHUIMATHBE OJHOW M3
CTOPOH, B COOTBETCTBHH C TIOPSIIKOM, OTOBOPEHHBIM B HACTOAIIEM Pa3Jiele.
5.3.3aka34uK BripaBe 0TKa3aThCsl OT UCIIOJIHEHHUSI IOTOBOPA O BBINOJIHEHUU PaboT (OKa3aHUH YCIIYT) B JII000E BpeMsi IPH YCIIOBHU
omarsl VcnonmHnUTENm0 (GakTHYECKH MOHECEHHBIX WM PacXOJ0B, CBA3aHHBIX C HCIOJHEHHEM OO0S3aTeNECTB IO JAAHHOMY
JIOTOBODY.
5.4.Bce criopsl, BO3HMKAIOIIUE IO JIOTOBOPY, Pa3pelialoTcs IIyTeM IeperoBopoB. [Ipy HENOCTHIKEHUHM COTJIALICHUs, CIIOp



TepeacTcsl Ha paCCMOTPEHUE Cy/la B TIOPAJIKE, TPEAYCMOTPEHHOM JIEUCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit denepannu.
5.5.PacTopkeHre TOTOBOpa OCYMISCTBISETCA ITyTeM HAIpaBIICHHUS MUCBMEHHOTO YBEIOMIIEHHS 00 3TOM Ipyroll CTOpOHE HE
MeHee yeM 3a 10 (ecsaTs) KaleHIapHbIX JHEH IO MPEANoIaraeMoi JaThl paCTOPKEHHMSL.
5.6.B ciyyae Hecoriacus ¢ KaueCTBOM U 00bEMOM OKa3aHHBIX YCIYT 3aKa3uuK TOJDKCH MPEIbsIBUTH VICIIOTHUTEIO THCEMEHHYIO
npereH3uro. CPpoK pacCMOTPEHHUS PETCH3UH HE JJOJDKEH mpeBbiiath 10 pabouux mHEi.

PexBusursl UcnosiHuTe 512

000 «PHUHI Bostx»

IOpuanueckuii anpec: 121170 1. Mocksa, Kyty3oBckuii nmpocrnext, a1.36, ctp. 13/14
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P/c 40702810200000041788

B ®mmane Ne7701 banka BTh (ITAO) r. Mocksa
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