NYBJINYHASA O®EPTA
(mpenJiozKeHHe 0 3aKJIIYEHUH A0roBopa 06 okazanum ycayru VIP-assistance (kapra «Standarty)

HetictByeT ¢ «19» nexabps 2018r.

OOmmiecTBO € OrpaHUYCHHOW OTBETCTBEHHOCThIO «AJIIBaHC ACCHCTaHC», HMMEHyeMoe Jaliee
«McriomHuTeNby, MyOJMYHO MpeiaracT (pU3MYECKUM M FOPUINYCCKUM JIMIAaM 3aKJIFYUTh JJOTOBOP 00
okazanum ycayru VIP-assistance, ykazaHHO#l jmanee Mo TEKCTy B paszjene 1, Ha YCIOBHSX HACTOSIICH
nyosmaHoi odeptsl (nanee — "Odepra”).

B cityuae moanucanust 3asBieHus 00 akienTe nyonnyaHoi opeptsl 00 okazanuu yciyru VIP-assistance
(kapta «Standart») (nanee - «3asBienue») u noxnucanus mnox rpadoit "OdepTy NpUHUMAIO, C YCIOBUIMH
OdepThl 03HAKOMJICH M coOriaceH", IOpUAWYECKOe WM (U3MYECKOEe JIMIO, IMOJAIUCaBIIee 3asBICHHUE,
CUMTACTCs 3aKJIIOYMBIIMM JOrOBOp 00 okasaHum yciayrum VIP-assistance (kapra «Standart») c
Hcnonaurenem Ha ycnoBusx OQepTsl H3I0KEHHBIX HUXKE.

Odepra pasmemieHa B MyOJIMYHOM HCTOYHWUKE WH(POPMAIMU HA HMHTEPHET-PECypce IO aaApecy:
www.mirgk.com.

1. MIPEAMET O®EPTbI

1.1. Ucnoanurtean o00sA3yercsl 0Ka3biBaTh 3aKka3zuuky, npuHasmemy Odepry, c1eIVIOIYIO YCAVIY —
BO3MOKHOCTh _0ecnpensiTCTBEHHOI0 KPYIJIOCYTOYHOI0 0ecl/IaTHOr0 I0JIb30BAHMSA B IepHOI
AeHCTBHUSA 10r0BOPA CJAEAVIONMMH CEPBUCAMM:

1.11. «Ilonyyenue cnpaBoxk u3 I'MBJI/» - nonydenue noxkymeHtoB B mnopapaszaeneHusx ['MBJ/,
HEOOXOAUMBIX JUI NMPEIOCTABICHUS B CTPAXOBYI0 KOMIAHMIO IOCJIE HACTYIUIEHUS COOBITHS MMEOLIETO
MIPU3HAKU CTPAaXxOBOI'O CIIy4dasl, 3a UCKIIOYECHUEM CIy4yaeB, Korja TpeOyeTcsl MpUCyTCTBUE 3aKa3zuuKa WiIn
ero mnpeacraButens B opraHax [MBJJl (mporokon o0 aAMMHUCTPATMBHOM IIPaBOHApYIICHUHU,
[IOCTAHOBJEHHE 00 aJMUHUCTPATUBHOM IIPaBOHAPYILIEHUHU, IIOCTAHOBJIEHUE O MPEKpaLEHUU
aJIMUHUCTPATUBHOTO NPOMU3BOJICTBA). [losyueHre JOKyMEHTOB OCYILECTBIIsIETCS B TeUeHUE 3 pabouux aHel
II0CJIE BCTYILJICHUS BBIHECEHHOI'O 110 MaTepuaily pemenuns corpyaaukamu ['b/I/1.

HcnonHurens He HeceT OTBETCTBEHHOCTH 3a  OWIMOKM  JIONMYLIEHHbIE  COTPYIHUKAMHU
[IPaBOOXPAHUTENIbHBIX OPIraHOB B BHIHECEHHBIX JOKYMEHTAX.

CepBHC JOCTYIICH B HACEICHHBIX MyHKTaX cyobekToB PO (cormacHo .1 [punoxkenus Nel k Odepre).
1.1.2. «/locTaBKka TOKYMEHTOB» - JIOCTaBKa KOMILJICKTa JOKYMEHTAIMU 3aKa3uyuKy WIH B CTPaXOBYIO
KOMIaHHI0 3aKka3uMka B TedeHHe 3-X pabouux aHed. McmomHuTenb ocTaBiseTr 3a co0oil mmpaBo
CaMOCTOSITENILHO OIpENeNsaTh CHOCc0o0 Mepenayu JOKYMEHTOB, B 3aBUCMMOCTU OT CTPaxOBOM KOMITAHUU
3aka3urKa, BUJa YPEryJIHupyeMoro coOBITHS, CYLIECTBYIOIINX OCOOCHHOCTEH YperyJIupoBaHuUsl CTPaxOBOM
KOMITaHUU 3aKa34MKa.

CepBHC JOCTYIIEH Ha TEPPUTOPUHM  HACEICHHBIX IMYHKTOB CyObekToB PO (cormacHo .l
[Mpunoxenuto Nel k Odepre).
1.1.3. «KpyriocyrouHasi 3BaKyanus aBTOMOOMJIS» - HBaKyalusi aBTOMOOUJIS ITPU €ro NOBPEXKICHUN UITH
TEXHUYECKON HEHCIIPAaBHOCTH, HE CBSA3aHHOMN C Y4acTHEM B TOHOYHBIX M MHBIX OJIOOHBIX MEPONPUSTHUSX, B
cllyyae, KOrjla aBTOMOOMJIb HE MOXKET MEepeABHIaThCsl CBOMM XOJ0M, JMOO 3TO NEepEeIBMKEHHE MOMKET
MOBJIEYb CEPbE3HbIE MeXaHMueckue MoBpexaeHus. OcyliecTBiaseTcs A0 - He Ooree JBYX IYHKTOB
HA3HAYEHUS, YKa3aHHBIX 3aKa3uuKOM, B pE3yJIbTaTe OJHOTO COOBITHS, MOCIYKUBLIETO TNPUYUHON
oOpameHusi 3aka3uuka. JlocTaBka B JOIOJIHUTEIbHBbIE IYHKThl Ha3HAUEHMsI OCYILECTBISETCS 3a
JOTIOJTHUTENBHYIO IJIaTY, B COOTBETCTBUU C JEHCTBYIOIIMMU TapUpaMH.

B cnyuyae TexHMYecKoW HEUCHPAaBHOCTH, MPH KOTOPOH aBTOMOOMIIL HE MOXET CaMOCTOSTEIbHO
NepeBUraThCs, dBaKyallls OCYIIECTBISIETCS Ha CTaHIMIO TEXHUYECKOro OOCITY)KMBAaHUS aBTOMOOWIIEH.
CepBuc 10CTyIIeH HEOrPAaHUYEHHOE KOJIMYECTBO pa3s.

CepBuc He NpeoCTaBIAEeTCA:

- U3 TPYAHOIOCTYITHBIX MeCT (KPBIThIC HA/I3MHbBIC U TIO36MHBIC MTAPKOBKHU U T.IL.);

- BHE JJOPOKHOT'O TIOKPBITHS, BKJIIOYas BBITSTUBAHUE U3 KIOBETA Janee, 4yeM 15-20 MeTpoB oT qoporu.
CepBuc 10CTyIIEH Ha TEPPUTOPHHU:




- HACeNICHHBIX MyHKTOB CyOBekTOB P® (cormacHo m.1 Ilpumoxenust Nel k Odepre) + 50 kM oT ux
aJIMUHUCTPATUBHBIX TPAHHULL, 332 UCKIIIOYEHUEM NTEPEUNCICHHBIX BbIIIE TOPOJIOB.

- HACeJICHHBIX NMYHKTOB YKpauHbl M pecnyonuku bemapych, (cormacHo m.m. 2-3 Ilpunoxenus Ne 1 k
Odepte), + 20 KM OT UX AIMUHUCTPATUBHBIX TPAHUIL;

- CTOJMII €BpOMEWCKUX rocymaapcts, (cormacHo m. 4 Ilpunoxenus Ne 1 x Odepre), + 20 kM OoT ux
aJIMUHUCTPATUBHBIX TPAHULL.

1.1.4. «TexHuyeckass MOMOILUb» - BBIE3]] MacTepa IO PEMOHTY aBTOMOOWJICH, KOTOpPBIA Ha MeECTe
OCYILECTBIISET:

- MyCK JBUTATENIi aBTOMOOWJIS OT BHEUIHETO HCTOYHMKA (TOJNBKO B Cllyyae IOJHOW WJIM YaCTHYHOM
paspsaIKi aKKyMYJIATOpa, IPU YCIOBHM, YTO C JaThl U3TOTOBJICHUS aKKyMYJIITOpa NpoILIo He Oosee 4 JieT,
€CIT aKKyMYJIITOp MCIIPABEH U OTCYTCTBYIOT MHBIE HEUCIIPABHOCTH aBTOMOOMJIS, IPETISITCTBYIOIIUE MTYCKY
JIBUTATEIIS ),

- 3aMEHY IOBPEXJICHHOTO KOJeca Ha 3alacHOE KOJIECO MPH OTCYTCTBHM IOBPEXKICHHH OONTOB M Taek
KpEIUICHUsI KoJleca;

- noctaBka ot omkaiimeit A3C 1 10MB TOTUIMBA (32 UCKITIOYEHUEM ra3a), He Oonee 10 TUTpoB (CTOMMOCTD
TOILJIMBA 3a CYET 3aKa3uuKa).

Hcnonnutens B ar000€ BpeMsi BIPaBe PEKOMEHAOBATh MPOU3BECTH JAMATHOCTHKY aBTOMOOWMIIS
3aka3uMka Ha CHELUATU3UPOBAHOM CTAHIMM TEXHUYECKOr0 OOCIY)KMBAHUSA C LENbIO BBIABICHUSA
HEUCIPAaBHOCTH, MPENATCTBYIONIEH MTycKy aABuratens. B ciydae oTkasza 3aka3unka OT TaKOM JUarHOCTUKH,
VcnonHurens TepseT NpaBO IOJIb30BaThes cepBUCOM «TexHuueckas moMolb». B ciydyae BbIABICHUS
HEUCIPABHOCTH, TMPENATCTBYIOLIEH HOPMAJIbHOMY IIYCKYy JIBUraTels, IIpelOCTaBICHHE CepBHUCca
«TexHuyeckas MOMOILb» IPUOCTAHABIMBACTCA 1O YCTPAHEHHs HEHUCHPABHOCTU U IPEAOCTABICHUS
HcnonHuTento NoATBEPKAAIOIIUX 3TO YCTPAHEHUE JOKYMEHTOB.

3aka3uuK 0053aH UCHOJIHATH BCe peKOMeH1auK VICoMHUTeNs B YaCTH SKCILTyaTallid aBTOMOOMIIS.
Hecobmonenne nanHbIX peKOMEHAAUi TaeT mpaBo VICIOTHHUTENI0 OTKa3aTh B MPEAOCTABICHUH CEpBHCA
«TexHuveckas IOMOIIb.

CepBHC [IOCTYyIIEH Ha TEPPUTOPUU HACCICHHBIX IYHKTOB CyObekToB P® (cormachHo 1.l

[Mpunoxenuto Nel k Odepre) + 50 KM OT UX aIMHUHUCTPATUBHBIX TPAHUII.
1.1.5. «iOpuauyeckasi KOHCYJIbTALUS M0 TPAHCIOPTY» - KOHCYJIbTALlUS IOPUCTA MO 0OCTOSTENLCTBAM
JOPOXKHO-TPAHCIIOPTHOI'O MPOUCIIECTBHUS MM HMPOTHBOIPABHBIX JEHCTBUN TPETHUX JIUI B OTHOLICHUU
aBTOMOOWJIS, pa3bsiCHEHHE MpaB U O0s3aHHOCTE B COOTBETCTBUM C MpaBUIaMHM CTPaXxOBaHUS U
3aKOHOAATeNbCTBOM PD.

CepBHC JOCTYIICH Ha TCPPUTOPUU HACEIECHHBIX MYHKTOB CyObhekTOB PD (cormacHo IMpuioxeHuto
Nel k Odepre).

1.1.6. «IlepcoHaabHblii MeHeIKeP» BKIIIOYAET B ceOsl:

- (hopMupoBaHE KOMIUIEKTA JJOKYMEHTOB IO CTPAXOBOMY COOBITHIO, JIJIsl CTPAXOBOI KOMIIAHUH;

- OTCIIe)KMBAHKE CTaTyCa pACCMOTPEHUS CTPAXOBOI'0 COOBITHSI B CTPAXOBOM KOMITAHUU M MH(OPMHUpPOBaHUE
KJINEHTA;

- KOHCYJbTAIlMsl KJIMEHTA M0 CTPaXxOBOMY COOBITHIO, B ClIy4dae BO3HHMKHOBEHHS BOIPOCOB B Ipoliecce
yperyaupoBaHusl YObITKa CTPaxOBOI KOMIIaHHUEH.

CepBuc «llepcoHanbHbIi MEHEIKEP» JIOCTYNEH TOJBKO B cCiydyae, Korja 3aka3uuK 3asBHI O
CTPaxOBOM COOBITHH B CTPAaXOBYIO KOMIaHMIO yepe3 VcroiaHurens.

1.2. Ecnu B pesynpTate JOPOXKHO-TPAHCIIOPTHOTO MPOMCIIECTBUS, HPU IOMBITKE BOCIOJIB30BATHCS
cepBucaMy, ykazaHHbIMH B 11 .I1. 1.1.3 u 1.1.4 Odeptsl 3akazyuk 1Mo TEXHUYECKUM MPHUUYMHAM HE CMOT
cBsi3aThes ¢ McronHuTeneM 1 UM ObUT OCYILIECTBIIEH BBI30B TEXIIOMOIIH U 3BaKyaTopa yepe3 abOHEHTCKUI
tepmuHanl OPA-I'JIOHACC, pacxonbl IMOHECEHHbIE Ha OIJIaTy TEXIMOMOUIM U 3BaKyaluu OyayT
KOMIIEHCUpPOBaHbl VcromHuUTENEM MpHU NPEAOCTaBICHUHM 3aKa3uMKOM IMOATBEPKAAIOIIMUX ATH PacXoJbl
OpUTMHAJIBHBIX JTOKYMEHTOB.

1.3. MHcnonnurens B Teyenue 30 qHEH ¢ MOMEHTA MOJIyYeHUs] 3aKa3uMKOM YCIYTH 3BaKyallMd MOMOIIH
BIIPAaBE 3aIPOCHTh Yy 3aKa3uWKa JOKYMEHTHI IMOATBEPKIAIOIINE YCTPAHEHUE HEUCIIPAaBHOCTH CTaBLIEH
NPUYMHONW HEOOXOJMMOCTH HBaKyalMy (KOMHIO 3aKa3-Hapsla C yKa3aHHUEM INPHYMHBI HEHCHPaBHOCTH,
KacCOBOI'O Ye€Ka W3 PEMOHTHOW OpraHu3allid, OCYIIECTBUBIIEH PEMOHT HEUCIPAaBHOCTH). B ciyuae
HeMpeAcTaBlIeHUuss 1o 3anpocy McmomHutens 3aka3yuMKkoM 3akas3-Hapsjla M KAacCOBOTO  4EKa,
MIOATBEPKIAIOIIET0  YCTPAHEHHE HEUCIPABHOCTH, [cmosHuTens MMeeT MpaBO CUMTATh, YTO
YCTaHOBJIEHHBIN JJOTOBOPOM JIMMUT 3BAKYallMi Ha OJIHY TEXHUYECKYIO HEHCIPAaBHOCTh MCYEPIIAH yCIIyra 110



HEW OKa3aHa W IIPUOCTAHOBUTH JAJbHEHINEE OKAa3aHME YCIYTrM DBAKyalUd II0 NPUYMHE TEXHUYECKOHN
HEUCIIPABHOCTH 10 MOATBEPKACHUS €€ YyCTPaHCHMUS.

1.4. Ycnyra BO3MOKHOCTHU TI0JIb30BaHUs cepBUcaMH, yka3zaHHas B 1.1.1. OdepTsl pacnpocTpaHsercss Ha
aBTOMOOWIIb, YKa3aHHBIA 3aKa34MKOM B 1. 6 3asBIICHUS.

1.5. JIns momyueHust yciyru, ykazanHoil B m.1.1 OdepTsl, AeHCTBYeT KpYIJOCyTOYHasi AMCIIETYEpCKast
ciyx0a o tenedonam: 8-800-555-04-57; 8-495-645-04-57; 8-925-087-04-57.

1.6. Ykazannas B 11.1.1 OdepTsl yciryra - BO3MOKHOCTh OECIPENSATCTBEHHOT'O0 OECIUIATHOTO TOJIb30BaHUS
cepBHcaMu, repedrcicHapIMU B OdepTe B Mepuoj ISHCTBUS TOTOBOPA, CUUTACTCS OKa3aHHOW B TCUCHHE
NPOIICIIET0 Tepruoja JEHCTBHS JOTOBOpA, HE3aBUCHMO OT TOTO, TIOJB30BAJICS JIM 3aKa3uuK
MIPEJICTABICHHON €My BO3MOYKHOCTBIO OECIIATHOTO MOJIb30BAHMS STUMHU CEPBUCAMU WJIH HET.

1.7. Cpok neiicTBHs TOTOBOpa B 3aBHCUMOCTH OT JKEJIAaHUs 3aKa3zyhKa yKa3bIBaeTcs 3aKa3uyuKoM B 1. 3
3asBIEHUS.

2. CTOUMOCTD YCJIYI'N 1 TOPAJJOK PACUETOB

2.1. CTouMOCTb YCIIyTH MPEIOCTABICHUS BO3MOKHOCTH OECIIIIATHOTO MOJIB30BAHUS CEPBUCAMU, YKa3aHHON
B 11.1.1. OepTsl, cocTaBmseT:

2.1.1. Ilpu nokynke KapThl Ha 12 MecsIeB:

- 3a 1-i1 mecan — 3 500 py0ueit;

- 3a 2-ii Mecai — 1 400 pyOneit;

- 32 3-#1 1 KaxabIi nocneayrouuii mecai — 200 pyOuei.
Bcero 3a 12 mecsiies — 6 900 pyoOneid.

2.1.2. Tlpu nokymke KapThl Ha 24 MecsIa:

- 3a |- Mecsi — 6 714 pyOneit;

- 3a 2-i1 mecs1 — 2 686 py0ieii;

- 3a 3-i1 1 Kaxx bl nocneayroumii mecsi — 200 pyouei.
Bcero 3a 24 mecsia — 13 800 pyOmeii.

2.1.3. Ilpu nokynke KapThl Ha 36 MECSIIEB:

- 3a 1-i1 mecan — 9 929 py6ieit;

- 3a 2-ii Mecsi — 3 971 pyOneit;

- 3a 3-#1 1 KaxabIi mocneayrouuii mecsi — 200 pyOuei.
Bcero 3a 36 mecsitieB — 20 700 py6uiei.

2.1.4. Ilpu nokynke KapThl Ha 48 MeCSIIEB:

- 3a |-t mecsn — 13 143 py0uneii;

- 3a 2-it Mmecan — 5 257 py6uieit;

- 3a 3-i ¥ KaxbIi nocneayomuit mecsi — 200 pyO:eit.
Bcero 3a 48 mecsies — 27 600 pyoneii.

2.1.5. IIpu nokynke kapTsl Ha 60 MecsIIeB:

- 3a 1-it mecsan — 16 357 pyOueii;

- 3a 2-# mecsir — 6 543 py0ieit;

- 3a 3-#1 1 KaxabIi mocneayronuii mecsi — 200 pyOuei.
Bcero 3a 60 mecsiieB — 34 500 pyOurei.

2.2. Omnara ycnyru, ykazanHo# B 11. 1.1 OdepTsl mpon3BoAUTCS 3aKa3YHKOM B T€UEHUE TPEX paboUnX JHEH
C JIaThI TIOATIACAHUS 3asiBIICHHUS.

3. OBSIBAHHOCTHU CTOPOH

3.1. 3aka3zumk 00s13aH:

3.1.1. Omuatuts ycayry, ykazanuymo B 1. 1.1. OdepTsl.

3.1.2. TlpenoctaBisTh BCE CBEICHHUS, KacaroIIWecs MPOUCHICINIET0 COOBITHS (BpeMs, MeCTo,
00CTOSTENBCTBA ITPOU3OILIEAIETO COOBITUS, CBEJICHUS O IPYTUX YUYACTHUKAX, KOHTAKTHBIHN TenedoH u ap.).
3.1.3. B ciyuae HeoOXoauMocTH, opOpMUTH Ha JIMIO, yKa3aHHOe VcmojHWTeneM, TOBEpEeHHOCTh Ha
COBEpIICHHE JeHCTBHM, HEOOXOIMMBIX JJIsl IPEIOCTABIICHUS! CEPBUCOB, epeurcieHHbIX B 1. 1.1. OdepTsl.

3.2. Hcnomaurenb 00s3aH:



3.2.1. Beiuate 3akazumky kapty «Standarty.
3.2.2. TlpenoctaBisiTh BO3MOXHOCTh OECIUIATHOTO IOJH30BaHMs CEpBHCAMU, MEpedrclIeHHbIMU B m.1.1
OdepThl B TEUEHUE CPOKA JICUCTBUS JOTOBOPA, YKA3aHHOTO 3aKa34MKOM B 11.3 3asBICHHUS.

4. OTBETCTBEHHOCTB CTOPOH

4.1. B ciy4yae HEHMCIOJIHEHUS WJIA HEHAJISKAIIETO UCTIOTHEHHS 00513aTeNnbCcTB, YKazaHHbX B Odepre,
CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JIEUCTBYIOIIMM 3aKOHOAATENHCTBOM PD.

5. ITPOYME YCJIOBUSA

5.1. JloroBop BCTymaeT B CHJIy C MOMEHTa OIUIaThl 3aKa3uMKOM YCIyr B pa3Mepe U IOpsKe,
peycMOTpeHHOM pazaenoM 2 OdepTsl.

5.2. 3aka34MK BIpPaBe OTKA3aThCS OT MCIOJHEHHsI IOTOBOPA O BHIMOJHEHHH paboT (OKa3aHWM YCIIYT) B
m000€ BpeMst TIPH yCIIOBUM OTUIATHI MIcTIOMHUTEN0 (PaKTUYECKU MOHECEHHBIX UM PacXO/0B, CBSI3aHHBIX C
WCIIOTHEHUEM 0053aTENIBCTB 110 JAHHOMY JIOTOBODPY.

5.3. HcnonHuTens BIpaBe OKa3bIBaTh YCIAYTH KaK JTUYHO, TaK U C TIPUBICYCHUEM TPETHUX JIHII.

5.4. Bce cnopbl, BO3HHKAIOUIME 10 TIOTOBOPY, Pa3pelIaloTCcsl MyTeM meperoBopos. [lpu HemocTuxeHNH
COTJIALLICHMS, CIOpP IEPENAeTCs Ha PACCMOTPEHHE CyAa B MOPSAKE, MPEIYCMOTPEHHOM JEHCTBYIOIIAM
3akoHoJaTeNbecTBOM Poccuiickoit denepanmm.
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Mecto Haxoxaenus: 115093, r. Mocksa, [lapTuiinsiii nepeynok, a. 1, kopm. 58/ctp. 3, oduc 682
[TouroBslii aapec: 107564, r. Mocksa, yn. KpacHoOoraTeipckas, a. 6, cTp. 5, od. 408
p/c 40701810534000000001

B @unnan Ne 7701 banka BTB (ITAO) r. MockBa

k/c 30101810345250000745

BUK 044525745

8 495 645 04 57



