MNYBJIUYHASI OPEPTA
(1pevIoKeHHe 0 3aKJII0YEeHHH J0roBopa 00 oka3zanuu ycayru VIP-assistance (kapra «Comforty)

JeiictByet ¢ «01» epans 2019r.

OOIIecTBO C OrpaHHYCHHOH OTBETCTBEHHOCTBIO «ANBaHC AcCCHCTaHC», MMeHyemoe janee «lcrmomHutensy, myOnM4HO mnpejaracT (QU3MYECKUM |
FOPUINYECKUM JIHLAM 3aKJIFOYUTh TOroBop 06 okaszanuu yciayru VIP-assistance, ykaszaHHO# nanee 1o TEKCTy B paszene 1, Ha yCIOBHSIX HACTOSIICH ITyOIHMYHOM
odeprs (nanee — "Odepra™).

B ciyuae moanumcanus 3asBieHust o6 akuenre nyoiamuHol odeptsl 06 okazanuu yenyru VIP-assistance (kapra «Comforty) (nanee - «3asiBieHue») u
noamucanus nox rpadoit "Odepry npuHEMalo, ¢ yenoBusMu OdepThl 03HaKOMIIEH U corlaceH", IOpUIUIecKoe WM (GU3NIeCKOoe JINIO, NOANNCaBIIee 3asBIeHHE,
CuUMTAETCS 3aKIIFOUHMBILKM J0roBOp 00 okasaHuu yciyru VIP-assistance (kapra «Comforty) ¢ Mcnonnurenem Ha yenoBusx OdepTbl H3I105KEHHBIX HIKE.

Odepra pa3merneHa B yOIMIHOM HCTOYHHKE HHPOPMALIMK HA HHTEPHET-Pecypce o aapecy: WWw.mirgk.com.

1. MNPEJIMET O®EPTBI
1.1. Hcnonuutenb o0s3yeTcss OKa3bpIBATh 3aKa3uumky, mnpuHsaBimeMmy OdepTy, cIeAyIONYI0 YCIVIY — BO3MOXKHOCTh OecHpensiTcTBEHHOIO
KPYIJIOCYTOUHOI0 0ecNIATHOIO NOIb30BAHNS B IEPHOJ JIeiiCTBHS I0TOBOPA C/IeAYIONIMMH CePBHCAMU:
1.1.1. «ABapuiinblii KoMuccap» - Bble3]] IpeAcTaBuTeNs McmonHurtens k 3aka3duKy Ha MECTO IPOHCIIECTBHS, OO B Apyroe yaoOHoe ms 3aka3duka MecTo.
IIpencraBurens McronaHuTens Ha MeCcTe OCMOTpa:

- COCTaBJISIET aKT OCMOTpA;

- OKa3bIBaeT KOHCY/IBTAIHIO [IPH 3alIOHEHHH 3asBICHHS B CTPaXOBYIO KOMIIAHUIO 110 ()OpMe CTPAXOBIIUKA;

- ¢uxcupyer (pororpadupyer) JOKYMEHTHI, HEOOXOJUMBIC IS yPETyIUPOBAHUSI CTPAXOBOTO COOBITHS.

CepBHC IOCTYIICH Ha TEPPUTOPUH HACEIICHHBIX ITyHKTOB cy0bekToB PO (cornacHo 1.1 Ipunoxenus Nel k Odepre) + 50 KM OT HX aIMUHUCTPATHBHBIX TPAHHUII.
CepBuc 1ocTymeH He 0ojee Tpex pa3 B TeueHue 12 Mecsies.

1.1.2. «Iloyuenne cnpaBok u3 MBJI» - nonyuenue nokymentoB B noapasaenenusx [UB/J] u OB/l, HeoOX0QUMBIX /ISl IPEAOCTABICHHUS B CTPAXOBYIO KOMIIAHUIO
T10CJIe HACTYIUICHUSI COOBITHS MMEIOILEro IIPU3HAKK CTPAXOBOTIO CIIy4ast, 3a HCKIIIOUEHHEM CIIydaeB, KOraa TpedyeTcs IPUCYTCTBHE 3aKa34nKa WIIH €ro NPeCTaBUTels
B opranax ['MB/I/1 u OBJ] (mpoTokon 00 aJMHHUCTPAaTHBHOM INIPAaBOHAPYIICHHH, IIOCTAHOBICHHE 00 aJMHHHCTPATHBHOM IIPaBOHAPYIICHUH, IOCTAHOBICHHE O
MPEKpPAIICHNN aMUHUCTPATHBHOTO NPOM3BOJICTBA, IOCTAHOBIIEHUE O BO30YXK/ICHHHN YrOJIOBHOTO JIe/a, IOCTAHOBJICHHE 00 OTKa3e B BO30YXKICHUH YTOJIOBHOIO JIEJA).
TlonyueHne NOKYMEHTOB OCYILECTBIISCTCS B TeYeHHUE 3 pabouux [HEH Mocie BCTYIUIGHUS BBIHECEHHOIO IO MaTepually pelieHus corpyaHukamu MBI
VcrionHuTens He HECeT OTBETCTBEHHOCTH 3a OIIMOKH JIOIYLIEHHBIE COTPYJHHUKAMH IPABOOXPAHHUTENBHBIX OPraHOB B BBIHECEHHBIX JIOKYMEHTaXx.
CepBHC JOCTYIICH Ha TEPPUTOPHH HACEICHHBIX MyHKTOB CyOBbekToB P® (cormacHo 1.1 TIpusoxkenus Nel k Odepre) + 50 KM OT UX aJMUHUCTPATHBHBIX
rpanun.  CepBuc goctyneH He Oosee Tpex pa3 B TeyeHue 12 mecsues.
1.1.3. «/locTaBKa JOKYMEHTOB» - JIOCTaBKa KOMIUIEKTa JOKYMEHTALMM 3aKa3duMKy HIM B CTPaxOBYI0O KOMIIAHHMIO 3aKa3uynKka B TeUEHHE 3-X pabouyux IHEH.
VcnonauTens ocTaBisieT 3a co0O MPaBo CaMOCTOATEIBHO ONpPENeNTh Cloco0 Mepenady JOKyMEHTOB, B 3aBHCHMOCTH OT CTPaxOBOIl KOMIIaHUM 3aka3uuKa, BUIa
YPErylIupyeMoro coObITUS, CYIIECTBYIOLIUX OCOOCHHOCTEH YPeryIMpoOBaHUs CTPaXOBOW KOMIIAHUM 3aKa34yMKa.

CepBHC JOCTYIICH Ha TSPPUTOPUH HACEJICHHBIX ITHKTOB CyObekToB PO (cormacuo 1.1 ITpunoxenus Nel k Odepre) + 50 kM OT MX aAMHUHUCTPATUBHBIX TPaHMUII.
1.1.4. «KpyriocyTouHasi 3BaKyanusi aBTOMOOHJISH - OBaKyallHsl aBTOMOOIIIS IIPH €0 TIOBPEXKIACHNH HIIM TEXHUYECKOI HEHCIPABHOCTH, HE CBS3aHHON C yIacTHEM
B TOHOUHBIX U UHBIX NOJOOHBIX MEPOIPHATHAX, B Cllydae, KOIJa aBTOMOOHIb HE MOXKET MEPEABUraThCs CBOMM XOJOM, JHOO 3TO MEPEABIKEHHE MOXKET HOBIIEYb
Cepbe3Hble MEXaHMYeCKHe IMoBpexaeHus. OcymiecTBseTcst 10 - He Ooliee IBYX IYHKTOB Ha3HAYeHWs, yKa3aHHBIX 3aKa3uMKOM, B PE3yJbTaTe OJHOTO COOBITHS,
TIOCITY>KHBIIETO IPUYUHON oOpareHus 3akazunka. /locTaBka B JOIIOJIHUTEIbHBIE ITyHKTHl HA3HAUCHUSI OCYLIECTBIISIETCS 3a JOIOJIHUTENIBHYIO IUIATy, B COOTBETCTBUH
¢ geiicTByronMHu Tapudamu. B ciydae TeXHHUECKOH HEHCIPAaBHOCTH, NMPU KOTOPOH AaBTOMOOMIb HE MOXET CAMOCTOSTENBHO IEPEeIBHIATHCS, DBaKyalHs
OCYILECTBIIICTCSI HA CTAHIMIO TEXHUIECKOT0 00CITyKMBaHUs aBTOMOOMIIeH. CepBHC IOCTYIIEH He Ooee Tpex pa3 B TeueHue 12 mecsneB. CepBHC HE IPETOCTABISIETCS:
- U3 TPYAHOMOCTYIHBIX MeCT (KPBIThIE Ha[3eMHBIC U MO3eMHbIE TApKOBKY U T.IL.);

- BHE JJOPO’KHOTI'O TIOKPBITHS, BKIIFOUYast BBITATHBAHUE U3 KIOBETA Jlaiee, yeM 15-20 MeTpoB oT 10poru.
CepBHC IOCTYIICH Ha TCPPUTOPHH:
- HaCeNeHHBIX IyHKTOB cy0bekToB PO (cormacHo 1.1 IIpunoxenus Nel k Odepre) + 50 KM OT X aAMHHHCTPATUBHBIX I'PAHHI], 32 HCKJIIOUYEHHEM NEPEUNCICHHBIX
BBIIIIE TOPOIOB.
- HaCeJIeHHBIX ITyHKTOB YKpauHbI U peciyoukn benapycs, (cormacHo m.i. 2-3 Ipmnoxkenus Ne 1 k Odepre), + 20 KM OT HX aJMIHUCTPATHBHBIX TPAHUIL;
- CTOJIMII €BPOIIEHCKIX rocynapcTs, (cormacHo 1. 4 [Tpumoxenus Ne 1 k Odepre), + 20 KM OT HX aJMIHUCTPATHBHBIX TPaHHIIL.
1.15. «¥Opuanyeckasi KOHCYJbTALMSI 1O TPAHCHOPTY» - KOHCYIbTAallMs IOPUCTa IO OOCTOSATENbCTBAM [JOPOXKHO-TPAHCIIOPTHOIO IIPOHMCIIECTBUS WU
NIPOTHBOIPABHBIX JCHCTBHH TPETHUX JIMI[ B OTHOIICHHH aBTOMOOWIS, pa3bsICHEHHE IpaB M OOS3aHHOCTEH B COOTBETCTBHM C IIPAaBHJIAMH CTPaxXOBAaHHS H
3aKOHOJATENBCTBOM PD.
CepBHC JOCTYIIEH Ha TEPPUTOPUH HACETIECHHBIX MYyHKTOB cyObekToB PD (cormacHo [punoxenuio Nel k Odepre).

1.1.6. «IlepconaabHBIN MeHeIKeP» BKIIIOUAET B CEOsI:
- (hopMHpOBaHNE KOMIUIEKTa JJOKYMEHTOB [0 CTPAXOBOMY COOBITHIO, JUIS CTPAXOBOH KOMITaHHY;
- OTCIXUBAaHKE CTATyCa PACCMOTPEHHs CTPAXOBOTO COOBITHS B CTPaXOBOW KOMIAHUU U HHGOOPMHUPOBAHUE KIHEHTA;
- KOHCYJIbTaI¥s KJIMEHTA II0 CTPaXOBOMY COOBITHIO, B ClIydae BOBHUKHOBEHHUS BOIIPOCOB B MPOLIECCE YPETyIUPOBaHNS YOBITKA CTPaXOBOIl KOMIIaHUEH.

Cepsuc «IlepcoHanbHBII MEHEIDKEP» TOCTYIIEH TOJBKO B CITydae, Kora 3aKa3urK 3asBHII O CTPAXOBOM COOBITHH B CTPAXOBYIO KOMITAHHUIO Yepe3 VcromHuTers.
1.2. Ecnu B pe3ynbTaTe JOPOKHO-TPAHCIOPTHOTO TMPOMCIIECTBUS, TPH TONBITKE BOCIOJIb30BAThCS CEPBUCOM, yKa3aHHBIM B I. 1.1.4 Odeptbl 3akazdyuk 1o
TEXHUYECKHM IPUUMHAM HE CMOT CBA3aThes ¢ cromHnTeneM n M OBIT OCYIIECTBIICH BBI30B 3BaKyaTopa depes abonenTckuit Tepmunan OPA-I'JTIOHACC, pacxompr
MIOHECEHHBIE Ha OIUIATy 9BaKyalWH OyoyT KOMIIEHCHPOBAHBI VICIIONHHTENEM IpH NPENOCTaBICHNH 3aKa3dMKOM MOATBEPXKIAIONINX ITH PACXOABI OPUTHHAIBHBIX
JOKYMEHTOB.
1.3.Ycmyra BO3MOXKHOCTH ITOJTB30BaHMS CepBHCaMH, ykazaHHas B 1.1.1. O¢epTsl pacipocTpaHseTcst Ha aBTOMOOIIIb, YKa3aHHBIH 3aKa3diKoM B II. 6 3asBICHHS.
1.4. JIyst momydeHus yciyTH, ykazaHHOH B 11.1.1 OdepTsl, AeficTByeT KpyrJIOCyTOUHasl JUCIIeTIepcKast ciryxkoba 1mo teneponam: 8-800-555-04-57; 8-495-645-04-57,
8-925-087-04-57.
1.5. Yka3zannas B 11.1.1 OcepTsl ycimyra - BO3MOKHOCTB OECTIPETISITCTBEHHOTO OECTUIATHOTO TTOIB30BAHMS CEPBUCAMH, TIepedrcieHHbIME B OdepTe B IIepros aecTBrsS
JIOTOBOpA, CYUTAETCS OKa3aHHOW B TEUEHHE NPOILIEAIIEro Ieproja JeHCTBHS TOroBOpa, HE3aBHCHMO OT TOTO, ITOJIB30BAJICS JIM 3aKa3uuK MPEICTABICHHOH eMy
BO3MOXKHOCTBIO O€CILIATHOTO MOJI30BAHMS STHMHU CEPBUCAMH HIIU HET.
1.6. Cpok neicTBHsI JOroBOpa MOXKET COCTaBIATh 12, 24, 36, 48 u 60 Mecs1eB B 3aBUCUMOCTH OT KeJaHUs 3aKa3ulKa M yKa3blBaeTcs 3aKa3unKoM B 1. 3 3asiBIEHUs.

2. CTOUMOCTD YCJIYI'U U IOPAAOK PACUETOB

2.1. CrtomMOCTb yCIIyTH IPeIoCTaBICHHs BO3MOXKHOCTH OECIIATHOTO MOJIb30BAHMS CepBHCAaMH, yKkazaHHOH B 1. 1.1. OdepTsl, cocTaBiser:
2.1.1. Tlpwu mokymke KapTsl HA 12 MecsIeB: 2.1.2. Tlpwu mokymKe KapTsl HA 24 MecsIIa:

- 3a 1-it Mecsn — 4 214 pyoneii;

- 3a 2-it Mecsn — 1 686 pyoneit;

- 3a 3-i ¥ KaxpIid nocnenytommii mecsi — 300 pyoaeit.
Bcero 3a 12 mecsies — 8 900 pyouneii.

2.1.3. Tlpm mokymke KapThl Ha 36 MeCAIEB:

- 3a 1-it mecsi — 11 786 pyOneit;

- 3a 2-i1 mecsi — 4 714 pyoOuneii;

- 3a 3-if ¥ KaxaBIi ocenyronmit Mecsin — 300 pyoueit.
Bcero 3a 36 mecstes — 26 700 py6eii.

- 3a 1-it mecsim — 8 000 py6ueid;

- 3a 2-it Mmecsiy — 3 200 pyOueid;

- 3a 3-i1 1 Kax I nocnenyromuii mecs — 300 pyoaeit.
Bcero 3a 24 mecsina — 17 800 pyoOuneid.

2.1.4. Tlpum nmokymke KapThl Ha 48 MecsIeB:

- 3a 1-it mecsiy — 15 571 pyOneit;

- 3a 2-it mecsin — 6 229 py0Oiei;

- 3a 3-if 1 KaxaBIi mocenyronmii Mecsin — 300 pyo6ueit.
Bcero 3a 48 mecsiieB — 35 600 py6ueii.



2.1.5. Ilpu mokymnke kapTsl Ha 60 MecsLEeB:
- 3a 1-it mecan — 19 357 py6neit;
- 3a 2-i1 Mecsn — 7 743 pyomneit;
- 3a 3-if ¥ KaxaBIil mocnenyronmii Mecsiu — 300 py6eit.
Bcero 3a 60 mecsiues — 44 500 pyoueii.
2.2. Omnata ycuyry, yka3aHHoH B I.1.1 OdepTs! npon3BoAUTCs 3aKa3ulKoM B TEUEHUE TPeX pabOUMX JHEH ¢ AaThl HOJIUCAHUS 3asBICHHS, I[yTeM IIePEUNCICHHS
JICHEKHBIX CPEJCTB HAa PACUCTHBIN cUeT VICTIONHUTEIS MK €ro NMpe/iCTaBUTEI.
3.  OBSI3AHHOCTH CTOPOH

3.1 3aka34yuk 00s13aH:

3.1.1. OmaTuTh yciyry, ykasantuyo B 1. 1.1. Odeptsl.

3.1.2. IpenocraBisTh Bce CBEICHHsI, KacaIOLIHECsl IPOUCLICAIIErO COOBITHS (BpeMsi, MECTO, OOCTOSTENIHLCTBA IIPOH3OIIEIIETO COOBITHS, CBEACHUS O JPYTHX
Y4YaCTHHKAX, KOHTAKTHBIH TeedOH U 1p.).

3.1.3. B ciy4ae HeoOxoaumMocTH, 0GOPMHUTH Ha JIULIO, yKazaHHOe McronHuTeneM, JOBEPEHHOCTh HA COBEpIICHUE JEHCTBHI, HEOOXOAUMBIX IS IPEIOCTABICHHUS

CEepBHUCOB, nepevncieHnbiX B 1. 1.1. Odeptsl.
3.2. Ucnonuurens 00s13aH:
3.2.1. Boigats 3akazumky kapry «Comforty.
3.2.2. TIpenoctapisarh BO3MOXKHOCTh OECILIATHOIO MOJIB30BAHHS CepBUCaMH, HepeurcieHHbME B 11.1.1 OdepTsl B TeueHHe cpoka AeiicTBUs AOTroBOpa, yKa3aHHOTO
3aka3urKoM B 11.3 3asBIICHUSI.

4. OTBETCTBEHHOCTb CTOPOH
4.1. B cityuae HEHCHOJIHEHMS WM HEHAUICKAILEro UCIIONHEHHs 003aTelbCTB, YKazaHHbIX B OdepTe, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
JIEWCTBYIOLIMM 3aKOHOAATENbCTBOM PO.

5. MIPOYME YCJIOBUS

5.1. JloroBOp BCTYMAeT B CHITY C IAThl, yKA3aHHOW B 3asIBJICHUH.

5.2. JloroBOop MOXKeT OBITh PACTOPTHYT HO COIJIAIICHUIO CTOPOH MM B OJHOCTOPOHHEM IOpsAKE [0 MHHIMATUBE OJHOH M3 CTOPOH, B COOTBETCTBHHU C
TOPSIIKOM, OTOBOPEHHBIM B HACTOSALLEM pa3zielie.

5.3. 3aKa3yMK BIPaABE OTKA3aThCs OT MCHOJIHEHUs JJOrOBOpa O BBINOJHEHUU palboT (OKa3aHUW YCIyr) B J1t000€ Bpems HpH YCIOBMM oruiatel VcroaHuTento
(haKTHYECKH IIOHECCHHBIX UM PAaCXO/OB, CBSI3aHHBIX C HCIIOJHCHUEM 0053aTelIbCTB 10 JaHHOMY JOTOBODY.

5.4. Bce criopsl, BO3HUKAIOLIHE I10 JOTOBOPY, Pa3peLIatoTCs IyTeM eperoBopos. IIpu He OCTHXEHHUH COTNALICHNs, CIIOp NepelaeTCs Ha PACCMOTPEHHE Cyaa B
MOPSIJIKE, NPETyCMOTPEHHOM JICHCTBYIOIINM 3aKOHOaTenbcTBOM Poccuiickoit denepanuu.

5.5. PacropykeHHe O0roBopa OCYIIECTBIISIETCS ITyTeM HAIpPaBICHUs] IIMCHMEHHOTO yBEJOMIIEHHS 00 TOM Jpyroil cTopoHe He MeHee ueM 3a 10 (mecsiTh)
KaJICHJAPHBIX JAHEH /10 IpeosiaraeMoi J1aThl PaCTOPIKEHHUSI.

5.6. B cinydae Hecornacust ¢ KauecTBOM M OOBEMOM OKa3aHHBIX YCIYr 3aKa3dMK JIOJDKEH MpPEAbsSBUTh MCHONHHUTENO NUCbMEHHYHO npereH3uto. Cpok

PpaccMOTPEHUsI IPETEH3HUU HE JOJDKEH MpeBbiaTh 10 pabounx THEi.

PexBusutsl Ucnosiauresns:
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p/c 40701810534000000001

B @uiman Ne 7701 banka BTB (ITAO)

x/c 30101810345250000745
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