NYBJINYHASA ODPEPTA
(npeasioKeHMe 0 3aKJII0YEHHH J0roBopa 06 okasanum ycayru VIP-assistance (kapra «Talismany)

[etictByer ¢ 18 nexadps 2018 rona

OOmecTBo ¢ orpanndeHHOl oTBeTcTBeHHOCTHIO «PUHI Bosbk», MMeHyemoe nanee «/cnoimHUTeNbY, MyOIMYHO IpeiaraeT
Gbu3KuUeCKUM U IOPUIMICCKIM JIHI[AM 3aKIIOYHTh J0roBop 06 okazanuu ycmyru VIP-assistance, ykasaHHOM qanee Mo TEKCTY B
pasnere 1, Ha ycnoBusX HacTosel myomunanoit opeptsl (nanece — "Odepra™).

B cnyuae noanucanus 3aseiaenus o akienrte myoandaHoi odeptsl 06 okazanuu yeiyru VIP-assistance (kaprta «Talismany)
(manee - «3asBneHue») u moamucanus moj rpadoi "Odepry npunnMar, ¢ ycnoBusMu OdepTbl 03HAKOMIICH W CorjaceH",
IOPHANYIECKOE WIN (U3UIECKOE JIMIO, IOAIHICABINEe 3asBICHHE, CUMTACTCS 3aKIIOYMBIINM JIOTOBOP 00 OKa3aHWUM YCIYTH
VIP-assistance (kapta «Talismany) ¢ UcnionanTenem Ha ycnoBusx OdepThl U3T0KCHHBIX HIKE.

Odepra pasmereHa B my0IMYHOM UCTOYHHUKE MH(POPMAITMH HA HHTEPHET-pecypce TI0 aapecy: WWw.mirgk.com.

1. INPEIMET O®EPTHI

1.1. HcnoaHuTeJb 0053vVeTcs OKAa3bIBAaTh 3aKa3uyuKy, npunsBmeMmy OdepTy, CJAeAYIOIYI0 VCJIAYITY — BO3MOKHOCTH
OecnpensiTCTBEHHOr0 KPYIVIOCYTOYHOro 0ecIuIaTHOrO MOJb30BAHUS B IEPHOA JAeiCTBUS JI0r0BOPa CJAeAYIOIHUMHA
CepPBHCAMM:

1.11. «Iloxy4yenue cupaBok m3 I'MB/{/I» - nomydenue mokymeHtoB B moapazaeicHusx ['MBJIJl, HeoOXOMUMBIX st
NPEIOCTABIICHUSI B CTPAaXOBYIO KOMITAHHMIO IOCJIE HACTYIUICHHS! COOBITHS HMEIOIIEro INpH3HAKM CTPaxoBOrO cCilydas, 3a
UCKJIIOYEHHEM CIIy4aeB, Korja TpeOyeTcsl MpUCYTCTBHE 3aka3uuka WM ero mpezicrasurelss B opranax ['MB/J] (mpoTtokon o6
aJIMUHHCTPaTUBHOM NpaBOHAPYIIEHHHU, OCTAHOBICHUE 00 aJMHUHHCTPATHBHOM IpaBoHapymeHun). [loaydyeHne TOKyMEHTOB
OCYIIECTBIISICTCS B TeUeHHE 3 pabounx AHEH MOCIie BCTYIUICHHUS BEIHECEHHOTO 10 MaTepuairy pemeHus corpyaankamu [ UBJI/T.

HcnonHuTens HE HECET OTBETCTBEHHOCTH 32 OIMIMOKM JOMYIICHHBIE COTPYIHHKAaMH MPaBOOXPAHUTEIbHBIX OPTaHOB B
BBIHECEHHBIX JOKYMEHTAaX.

CepBuC I0OCTYyIEH B HACEIECHHBIX MyHKTaX cyobekToB PO (cormacuo m.1 [punoxenus Nel k Odepre).

1.1.2. «/locTaBka AOKYMEHTOB» - JOCTaBKa KOMIUICKTAa JOKYMEHTAILMH 3aKa3uMKy WM B CTPaXOBYIO KOMIIAHHUIO 3aKa3unKa B
TedueHne 3-x paboumx nHed. VcmomHuTens ocraBisieT 3a co0Oil MpaBO CaMOCTOSITENILHO ONpPENessiTh Croco0 mnepeaadu
JIOKYMEHTOB, B 3aBUCHMOCTH OT CTPaxoBOH KOMIaHMM 3aKa3uyMKa, BHAA YPErYJIHPYEeMOIro COOBITHS, CYIIECTBYIOIIUX
0COOEHHOCTEH yperyJIupoBaHHs CTPAXOBOM KOMIIAHUH 3aKa3uMKa.

CepBHC TOCTYIMEH Ha TEPPUTOPHH HACENICHHBIX MyHKTOB CyOBekTOB P® (cormacho .1 Ipunoxenus Nel k Odepre).

1.1.3. «Kpyriocyrounasi 3BaKkyanusi aBTOMOOWJIS» - DBaKyalusi aBTOMOOWIISI IPU €r0 MOBPEXKICHUH HIM TEXHHYECKOM
HEHCIPaBHOCTH, HE CBA3aHHOI C y4acTHEM B TOHOYHBIX M WHBIX MOJOOHBIX MEPOIPUATHAX, B Cilydae, KOrja aBTOMOOWIIb HE
MOXET IEPEIBUTATECA CBOMM XOAOM, JIHOO 3TO IEpPEIBIKEHHE MOJXKET IOBJIEYb CEPHE3HBIE MEXAHHMUECKHE ITOBPEKICHHMS.
OcymecTBisieTcs 10 - He Ooniee ABYX ITYHKTOB HA3HAYCHUS, yKa3aHHBIX 3aKa3dyHMKOM, B pE3yJbTaTe OJHOTO COOBITHS,
MOCITY>KUBILIETO NMPUYMHON oOpameHnst 3akazdyuka. JlocTaBka B JOIOJIHHUTENBHBIC ITyHKTHl Ha3HAYCHUS OCYLIECTBISETCS 3a
JIOTIOTHUTENBHYIO IUIATy, B COOTBETCTBHH C ACHCTBYIOIIMMU Tapudamu.

B ciydae TexHH4eCKOi HENCIIPAaBHOCTH, ITPH KOTOPOH aBTOMOOMIIb HE MOXKET CAMOCTOSTEIHHO MTEPEABUTIATHCS, IBAKYALIHS
OCYIIECTBIISICTCS HA CTAHIMIO TEXHUIECKOTO 00CITyKMBaH!sI aBTOMOOMIIei. CepBHUC HOCTYIIECH HEOTPaHMUYEHHOE KOJIMUECTBO Pas.
CepBuc He TPEOCTaBISAETCSI:

- U3 TPYJHOJOCTYITHBIX MECT (KPBIThIE HA/J3EMHBIE U MMOJ3EMHbIC TAPKOBKHU H T.I1.);

- BHE JIOPO’KHOTO TIOKPBITHS, BKIIIOYAsl BEITATUBaHME U3 KIOBeTa fainee, 4eM 15-20 MeTpoB oT JOpOrH.

CepBHC JOCTYIICH HAa TEPPUTOPHU:

- HaCeJICHHbIX IIyHKTOB cy0BekToB PD (cormacuo .1 ITpunoxenus Nel xk Odepre) + 50 kM OT MX aIMHHUCTPATUBHBIX T'PAHMIL;
- HaCeJICHHBIX IMYHKTOB YKpawHBI U peciryOnnku bemapycs, (cormacHo m.o. 2-3 Ipunoxkernus Ne 1 k Odepre), + 20 kM oT ux
aJMHHUCTPATHBHBIX TPAHUL;

- CTOJIHII €BPONECHCKUX rocynapeTs, (cornacHo 1. 4 [Tpunoxernus Ne 1 k Odeprte), + 20 KM OT X aAIMAHUCTPATUBHBIX TPAHUIL.
1.1.4. «TexHu4eckasi MOMOIIB» - BBIC3/I MacTepa 110 PEMOHTY aBTOMOOMIIEH, KOTOPBIil Ha MECTe OCYIECTBIET:

- IICK JIBUTATeJIsl aBTOMOOMIIS OT BHEITHETO HCTOYHHKA (TOJIBKO B CITydae IMOJTHOM WM YaCTHYHON pa3psaKd aKKyMYJIsITopa, TIpH
YCIIOBUH, YTO C JJaThl U3TOTOBJICHNS aKKYMYJIATOpA NPOLLIO He OoJiee 4 JIeT, eclii aKKyMYJIITOp UCTIPaBEH U OTCYTCTBYIOT MHbBIE
HEHCTIPABHOCTH aBTOMOOMIIS, IPETIATCTBYIOIINE MYCKY JIBUTATEIIA);

- 3aMeHy MOBPEKJICHHOTO KoJleca Ha 3allacCHOE KOJIeCO MPH OTCYTCTBHM MOBPEKCHUI OOJITOB U raek KpEeTUIeHHs KoJeca,

- noctaBka oT 6mmwkaitmeit A3C 1 10MB TOIMBA (32 MCKIIIOYEHHEM Tasa), He 6onee 10 TUTPOB (CTOMMOCTH TOIUIMBA 3a CYET
3akazuuka).

Wcnonautens B mro00e BpeMs BIpaBe PEKOMEHIOBATH MPOM3BECTH AMArHOCTHKY AaBTOMOOMISN 3akazyhka Ha
CHEMaTH3UPOBAHON CTAHIIUM TEXHHYECKOTO OOCITY)KHBAaHUS C IENbI0 BBIABICHHS HEHWCIPABHOCTH, MPEISATCTBYIOMIEH ITYCKY
asurarens. B cioydae oTkaza 3aka3umka OT TakoM AMAarHOCTHKH, McmonHuTens TepsieT NpaBO MOJb30BATHCS CEPBHCOM
«Texnndeckas mnomouiby. B ciyyae BBIABICHHMS HEHUCIPABHOCTH, MPEMATCTBYIOMIEH HOPMAaJbHOMY ITyCKYy JBUTaTels,
IpeJocTaBlieHHe cepBuca «TexHuueckas MOMOIIb» MPUOCTAHABIMBAETCS A0 YCTPAHEHUS] HEUCIPABHOCTH M NPEAOCTABICHUS
HcnonHuTeno NoATBEp K JA0IIUX ITO YCTPAaHEHHE TOKYMEHTOB.

3akazyuK 0053aH MCHOJIHATH BCE PEKOMEHIAUWH VICIONHUTENS B 9acTH JKCILIyaTtanun aBromoOwms. Hecobmronenne
JIaHHBIX PEKOMEHJalluii AaeT npaBo McrnonHuTento 0Tka3aTh B IPEJOCTaBIEHUH cepBUca « TexHUuecKkast IOMOIIbY.

VcnonauTeNns BIpaBe OTKa3aTh B MPEAOCTABICHUH JaHHOTO CEpBUCA B CITydae, €Cli JeHCcTBUS 3aKa3dMKa BBI3BIBAIOT Y
VcnonanTeNns NOA03peHne B HEJOOPOCOBECTHOCTH M MOILICHHUYECTBE 110 OTHOIICHHUIO K VcriomHuTeI0.




CepBHC JIOCTYIIEH HA TEPPUTOPUH HACEIIEHHBIX ITYHKTOB CyOBeKTOB PD (cormacuo .1 [punoxenns Nel k Odepre) + 50

KM OT X aJIMUHUCTPATUBHBIX TPAHUII.
1.15. «lOpuanyeckass KOHCYJbTallUs MO TPAHCHOPTY» - KOHCYJIbTAUA IOPUCTA IO  OOCTOATENHCTBAM
JIOPOXKHO-TPAHCIIOPTHOTO IPOUCILECTBUSl WJIM IIPOTUBOIIPABHBIX JICHCTBHH TPETPUX JIMII B OTHOIICHHMH aBTOMOOWII,
pa3bsCHEHNE IpaB U 003aHHOCTEI B COOTBETCTBHH C NPaBHJIAMHU CTPAXOBaHUS U 3aKOHOAATENbCTBOM PO.

CepBHC JOCTYINEH Ha TEPPUTOPHU HACEICHHBIX MYHKTOB CyOBekTOB PO (cornacho m.1 [Ipunoxenus Nel k Odepre).
1.1.6. «IlepcoHaJbHBIi MeHEMKeP» BKIIOYACT B CEOsL:
- (hopMHpOBaHUE KOMIUIEKTa JOKYMEHTOB 10 CTPAXOBOMY COOBITHIO, ISl CTPAXOBOIl KOMIIAaHHY;
- OTCJIC)KMBAHUE CTaTyCca PaCCMOTPEHHs CTPaXOBOTr0 COOBITHSI B CTPaxOBOH KOMIAHWM U MH)OPMHUPOBAHUE KIIHEHTA;
- KOHCYJIbTaIllsA KIMEHTa M0 CTPaXOBOMY COOBITHIO, B CIydYae BOSHHKHOBEHHS BOIIPOCOB B IPOIIECCE YPETYIHPOBAHUS YOBITKA
CTPaxoBOW KOMIIaHUEM.

Cepeuc «IlepcoHanmbHBIN MEHEIKEp» JOCTYIICH TOJIBKO B CIIydae, KOT[a 3aKa3dyuK 3asBIJ O CTPaXxOBOM COOBITHH B
CTPaxoBYyI0 KOMIIAHUIO depe3 VcrmomHuTens.
1.2.  Ecau B pe3ynbTaTe JOPOKHO-TPAHCIOPTHOTO IIPOUCIISCTBHS, TIPH MOTMBITKE BOCMOIB30BATHCS CEPBUCAMH, YKa3aHHBIMH B
ma. 1.1.3u 1.1.4 Odepts! 3aka3uuKk N0 TEXHUYECKAM IIPHYUHAM HE CMOT CBS3aThCs ¢ VcoaHUTEeNeM M MM OBLT OCYIIECTBICH
BBI30B TEXIIOMOIIH U 3BaKyatopa yepe3 abonentckuii repmunan DPA-I'JIOHACC, pacxoapl HOHECEHHBIE Ha OILIATY TEXITOMOIIH
W 3BaKyaluu OyIyT KOMIICHCHPOBaHBI VICrOmHHTENEM NPH NMPEJOCTABICHUM 3aKa3uyMKOM HOATBEPKIAIOUIMX 3TH PACXOJIbI
OpPUTHHAIBHBIX TOKYMCHTOB.
1.3. VYcnyra BO3MOXXHOCTH TIOJIB30BaHUs cepBUCaMu, ykasaHHas B 1.1.1. Od¢eptsl pacmpocTpaHsieTcss Ha aBTOMOOWIIb,
YKa3aHHbII 3aKka3uuKoM B 1. 6 3asiBIeHUSI.
1.4. Jlns monydueHHs YCIyTH, ykasanHoi B 1.1.1 OdepTsl, NeHCTBYyeT KPyrIOoCyTOYHAS JUCTIETYEepPCKast cayx0a mo TenedoHam:
8-800-555-04-57; 8-495-645-04-57; 8-925-087-04-57.
1.5. Vxkazamnas B m.1.1 OdepTsr ycimyra - BO3MOXHOCTB OECIPEISATCTBEHHOTO OCCIDIATHOTO ITONB30BAHUS CEPBHUCAMH,
nepeuncieHHsIMA B OdepTe B eprol JSHCTBHS TOTOBOPaA, CUUTASTCS OKa3aHHOW B TEUEHHE MPOIICIIICTO MIeproia qeicTBUS
JIOTOBOpPA, HE3aBUCHMO OT TOTO, MOJB30BAJCA T 3aKa3UUK IMPEICTaBICHHON €My BO3MOKHOCTHIO OECIUIATHOTO MOJIh30BAHUS
STHMH CEpBUCAMH WU HET.
1.6. Cpok AeHCTBHs JOroBOpa MOXET COCTaBIATh 12, 24, 36, 48 u 60 MecsIleB B 3aBUCUMOCTH OT KCJIaHHsS 3aKa3uuka H
YKa3bIBACTCS 3aKa3YMKOM B I1. 3 3asiBICHHUS.

2. CTOMMOCTD YCJIYI'1 1 IIOPSITIOK PACUETOB
2.1. CrouMOCTb yCIIyrd IPEAOCTaBICHHsI BOBMOXHOCTH OECIUIATHOTO I0JIb30BaHMs CepBHCcaMH, yka3aHHOHW B 1.1.1. Odeprsr,
COCTaBJISCT:
2.1.1.TIpu nokynke KapTel Ha 12 MecsIes:
- 3a 1-it mecsm — 2 786 pyOneii;
- 3a 2-it mecsan — 1 114 pyOneit;
- 3a 3-if 1 Kax bl mociexyromui Mecs — 200 pyoeit.
Bcero 3a 12 mecsmes — 5 900 py6ureit.
2.1.2.TIpu mokymKe KapThl Ha 24 Mecsna:
- 3a 1-it mecsr — 5 571 py6eii;
- 3a 2-# mecsi — 2 229 py6neit;
- 3a 3-#1 1 Kaxap1id nocneayromui mecsiy — 200 pyOei.
Bcero 3a 24 mecsma — 11 800 py6neii.
2.1.3.TIpu nokyrmke KapTbl Ha 36 MecsIIeB:
- 3a 1-it mecsn — 7 786 pyOneii;
- 3a 2-it mecsan — 3 114 pyOneit;
- 3a 3-if ¥ Kax bl mociexyromui Mecsi — 200 pyoeit.
Bcero 3a 36 mecsme — 17 700 pyomneii.
2.1.4.TIpu nokynke KapTel Ha 48 MecCsIIEB:
- 3a 1-it mecs — 10 286 pyOneit;
- 3a 2-#1 mecsi — 5 086 py0Oieii;
- 3a 3-#1 1 Kax b1 ocneayromui mecsiy — 200 pyOei.
Bcero 3a 48 mecsmes — 23 600 pyouei.
2.1.5.TIpu nokyrnke kapTbl Ha 60 MecsIeB:
- 3a 1-# mecsi — 12 786 pyOneit;
- 3a 2-# mecsi — 5 114 py0Gaeii;
- 3a 3-1 ¥ KaxIbIi nocneayromuii mecsn — 200 pyoiei.
Bcero 3a 60 mecsnes — 29 500 pyouei.
2.2. Omata yciyry, ykasanHoH B 11. 1.1 O¢epTsl pon3BoauTest 3aKa3uMKoM B TEUSHHE TPEX paboumx AHEH ¢ AaThl HOANMCAHUS
3asBiIeHMs], IIyTEM MEPEUNCIICHNS ICHEKHBIX CPEACTB HA pacyeTHBIN cueT VICIOIHUTEIS UK €ro MpeCcTaBUTeNs.

3. OBSI3AHHOCTH CTOPOH
3.1. 3aka3zumk 00s3aH:
3.1.1. Omiarute ycuyry, ykasannyto B 1. 1.1. Odeprs.
3.1.2. TIpemocTaBisiTh BCE CBEACHUS, KACAIOIIUECS TPOUCIICAIIETO COOBITHS (BPEMS, MECTO, OOCTOATEILCTBA IPOHU3OIICIIIETO
COOBITHS, CBEZICHHUS O APYTHX YIACTHUKAX, KOHTAKTHBIA TeseoH U ap.).
3.1.3. B ciyuae HeobxoaumoctH, ohOpMUTH Ha JIUIIO, YKazaHHOe McronHuTeneM, T0BEepeHHOCTh Ha COBEPLICHHUE JICHCTBHIHA,
HEOOXOANMBIX JUISl IPEOCTaBIICHHS CEPBHUCOB, NepednciieHHbIX B . 1.1. OdepTsr.
3.2.WcnionuuTens 00s13aH:



3.2.1. Brigars 3akazuuky kapty «Talismany.
3.2.2. TlpemocTaBisiTh BO3MOKHOCTH OECIUIATHOIO IMOJL30BAHUS CEepBHCaMH, nepeuncieHHsiMu B m.1.1 OdepTsl B TeueHne
CpoKa JIEHCTBHS JTOTOBOPA, YKa3aHHOTO 3aKa3uuKoOM B 11.3 3asBIICHUSI.

4. OTBETCTBEHHOCTb CTOPOH
4.1.B ciyuae HEHCHOJHEHHS WJIM HEHAJUIS)KAIIero HCIOJHEHHs 00s3aTeNIbCTB, yKa3aHHBIX B Odepre, CTOPOHBI HECYT
OTBETCTBEHHOCTb B COOTBETCTBUHU C ACHCTBYIOLIUM 3aKOHOJATEILCTBOM PO.

5. MIPOYUE YCJIOBUSA
5.1. loroBop BCTyHaeT B CHIIY C JaThl, YKa3aHHOH B 3asiBIICHHUH.
5.2.JoroBop MOXET OBITH PACTOPTHYT IO COTJIAIICHHIO CTOPOH WJIM B OJHOCTOPOHHEM IOPS/KE 110 WHHUIMATHUBE OJHOHN n3
CTOpPOH, B COOTBETCTBHH C MOPSIIKOM, OTOBOPEHHBIM B HACTOSIIIIEM pa3zeIIe.
5.3.3aka34nk BOpaBe 0TKa3aTbCs OT UCTIOHEHHS JOTOBOPA O BHIIIOJIHEHNH PadoT (OKa3aHUM YCIYT) B II000E BpeMs IIPH YCIOBHH
omratel VcmomHuTenmo (aKTHYECKH MOHECEHHBIX MM pAacXoJOB, CBS3aHHBIX C HCIIOJHEHHEM O0S3aTENbCTB IO JAHHOMY
JIOTOBOPY.
5.4.VcnionHUTENb BIpaBe OKa3bIBaTh YCIYrH Kak JMYHO, TAK U C IPUBJICUCHUEM TPETHUX JIUIL.
5.5.Bce cropsl, BO3HMKAIOIIUE MO JOTOBOPY, Pa3pelIaloTcs IMyTeM IeperoBopoB. IIpy HENOCTHIKEHUH COTJIALICHUs, CIIOp
NepeaeTcs Ha paCCMOTPEHUE Cy/la B IOPAJIKE, IPEAYCMOTPEHHOM JIEHCTBYIOIIMM 3aKoHOAaTebecTBOM Poccuiickoit denepanun.
5.6.PacropkeHne J0roBopa OCYLIECTBIISICTCS IMyTEM HAIPaBJICHHs MHCbMEHHOTO YBEJOMIICHHS 00 3TOM JpPYyroil CTOpOHE He
MeHee 4eM 3a 10 (necsTh) KaJeHIapHbIX JHEH 10 IpeanoiaraeéMoi JaThl pacTOP KEHHSI.
5.7.B ciy4yae Hecoracusi ¢ KaueCTBOM M 00BEMOM OKa3aHHbBIX YCIYT 3aKa3uuK J0JKEH NPeAbsIBUTH VICIOTHUTEIIO NUCEMEHHYIO
npeten3uio. Cpok paccMOTPEHHS PETEH3MH HE JOJDKEH NpeBbinath 10 pabounx qHE.
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