NYBJIUYHASA OPEPTA
(npe/IoKeHNE 0 3aKJITI0UEHHH 10roBopa 00 oxasanuu ycayru VIP-assistance (kapra «<PLATINUM») ¢ yeayroii «Tpe3Bblii BOAMTENb))

JeiictByert ¢ «15» suBaps 2019 r.

OO011ecTBO ¢ OrpaHMYEHHONH OTBETCTBEHHOCTHIO «PHHI-BOSIK», HMEHyeMoe naliee «VICIoNHUTeb, MyOIHYHO NpeuiaracT pU3HUECKUM U IOPHANYECKUM
JIMLaM 3aKJII0YNTH OroBop 06 okazanuu yciyru VIP-assistance, ykasanHoit najee 1o TeKCTy B pasiene 1, Ha yeIoBHsX HAacTOsIIIeH myOanaHoi odepTsl (nanee —
"Odepra").

B ciyuae nognucanus 3asBienust o6 akuente myonuaHoi opepTsl 00 okasanuu yeiyru VIP-assistance (kapra «PLATINUM») (nanee - «3asBienue») u
noanucanus nox rpadoit "Odepty npunuMaro, ¢ yeaosusimu OdepTsl 03HAKOMIICH U cornaceH", OPUIMIECKOe M (PU3HYECKOE JIHLIO, TOANUCaBLIee 3asBIeHHUE,
CUHMTACTCS 3aKJIFOYMBIINM J0r0BOp 00 okazanuu yciayru VIP-assistance (kapta «PLATINUM») ¢ Mcnonrurenem Ha ycnoBusix OdepThl H3I0KEHHBIX HIDKE.

Odepra pa3meleHa B myGIMYHOM HCTOYHUKE HHPOPMALIMK HA HHTEPHET-PECypCe o ajapecy: WWw.mirgk.com.

1. NOPEIMET O®EPTBI
1.1. Hcnonnutenab ofs3yercsl OKa3bpIBaTh 3aKa3ynky, npuHsasmemy Odepry, ClIeAVIOMIYI0O YCIVIY — BO3MOKHOCTH _(ecHpensiTCTBEHHOIO
KPYIIOCYTOYHOI0 0ecNIATHOTO NM0Jb30BAHUS B EPHOJ IeiCTBHS I0TOBOPA CIeAYIOINMH CePBHCAMH
111, «ABapuiiHblii KOMHCcapy - Bble3] npeacTaButess VcnonHuTens k 3aka3quKy Ha MECTO IPOUCIIECTBHS, JTMOO0 B Apyroe yao0Hoe 17t 3aKa34unuKa MeCTO.

IpencraBurens McnomHuTens Ha MeCTe OCMOTpa:

- COCTABIISIET aKT OCMOTDA;

- OKas3bIBaeT KOHCYJIBTALUIO IIPH 3aIIOJHEHUH 3asBJICHHS B CTPAXOBYIO KOMIIAHHIO IO ()OPME CTPAXOBIIMKA;

- ¢uxcupyer (pororpadupyer) JOKyMEHTHI, HEOOXOJUMBIE IS yPEryIHPOBAHUS CTPAXOBOTO COOBITHSL.

CepBHC TOCTYIICH Ha TEPPUTOPUH HACEIEHHBIX MyHKTOB cyObekToB PD (cormacuo m.1 Ilpumoxenns Nel k Odepte) + 50 KM OT UX aJIMUHHUCTPATHBHBIX

TpaHHI.

1.1.2. «Moxyyenne cnpaBok u3 MBJI» - nonyuenne nokymentoB B nmoapasaenenusx MBI/ u OBJl, HeoOX0AMMBIX UL IPEAOCTABICHHS B CTPAXOBYIO
KOMIIaHHIO TI0CJIe HACTYIICHUS COOBITHS HMEIOIIEro IPU3HAKH CTPAXOBOTO CITydas, 3a HCKIIOUEHUEM CIIydaeB, KOora TpeOyeTcs IpUCyTCTBHE 3aKa3dHKa HIIU eT0
npencrasurens B opranax MBI/ u OB/l (mpoTokon 00 aIMHHUCTPaTHBHOM HPAaBOHAPYLIEHHWH, IOCTAHOBICHHE 00 aJMHUHICTPATHBHOM IPaBOHAPYIICHUH,
IIOCTAaHOBJICHHE O HPEKPAIIEeHUN aJMHUHHCTPAaTHBHOIO HPOM3BOJCTBA, IOCTAHOBJICHHE O BO3OYXKICHUM YTOJOBHOTO Jeja, HMOCTaHOBJICHHE 00 OTKase B
BO30Y’KJIEHHH YTOIOBHOTO Jiena). IlomydeHne TOKyMEHTOB OCYIIECTBIISAETCS B TedeHHe 3 pabounx AHEH mocyie BCTYIIICHNs BEIHECEHHOTO [0 MaTepraily pelIeH s
corpyaHukamu MBI

HcnonHuTens He HECET OTBETCTBEHHOCTH 32 OIIMOKHU JOMYIIEHHbIE COTPYIHUKAMHU IIPaBOOXPAHUTEIbHBIX OPTAHOB B BBIHECEHHBIX JOKYMEHTAX.

CepBHC JOCTYIEH Ha TEPPUTOPUH

- HaCeJICHHBIX MyHKTOB cyOBhekToB PD (cormacHo 1.1 IMpunoxenns Nel x Odepre) + 50 KM OT HX aJMUHUCTPATHBHBIX IpaHuL, Uit nokymenToB I'UBJIJT;

- HaCeJICHHBIX ITyHKTOB CyObekToB PO (cormacuo 1.1 Ipminoxenus Nel x Odepre) mas nokymenros OB/I.

1.13. «/docTaBKa JOKYMEHTOB» - JOCTaBKa KOMIUICKTa JOKyMEHTAIWH 3aKa34UKy WIIH B CTPAXOBYIO KOMIIAHHIO 3aKa3dynKka B TeUeHHE 3-X pabovuX IHEH.
HcnonmHuTEINb OCTABIISIET 3a COOOM IIPaBO CAMOCTOSATENBHO ONPEAEIATE CII0cO0 Iepenadn JOKyMEHTOB, B 3aBUCHMOCTH OT CTPAaXOBOH KOMITAHNH 3aKa34nKa, BUJIa
YPEryJIpyeMoro CoOBITHSI, CYIECTBYIOIINX OCOOCHHOCTEH YperyIHpoBaHHs CTPaXoBOi KOMIAaHNH 3aKa34ynKa.

CepBuc JJOCTyIIeH Ha TEPPUTOPHHU HACETICHHBIX ITyHKTOB CyOBhekTOB PD (cormacHo m.1 Ilpunoxenus Nel k Odepre) + 50 kM OT MX aIMHUHICTPAaTUBHBIX TPAHHIIL.
1.14. «KpyriocyToyHasi 3BaKyalusi aBTOMOOMJISD) - BAaKyallisi aBTOMOOMJISL TIPH €r0 MOBPEXICHUM WIIM TEXHUUECKOH HEUCIIPAaBHOCTH, HE CBA3aHHOM C
y4acTHeM B TOHOYHBIX ¥ MHBIX OJJOOHBIX MEPONIPUATHSAX, B CITydae, KOT/1a aBTOMOOHIIb HE MOXKET MEPEeIBUTAThCS CBOMM XOJIOM, JIIOO0 3TO MepeIBUKEHNE MOXKET
TIOBJIEYb CEPhE3HBIE MEXaHWUECKHe ToBpexkaeHus. OcymecTBiseTcs 10 - He Oonee ABYX IMyHKTOB Ha3HAYEHHUs, YKa3aHHBIX 3aKa34MKOM, B PE3yJIbTaTe OJJHOTO
COOBITHS, IOCTYXKUBILEr0 NPHYMHON oOpaieHus 3akasunka. JlocTaBKa B JONOIHUTENbHbIE TYHKTHI HA3HAUEHHUs OCYILIECTBIIETCSA 3a JOHMOIHUTENBHYIO IUIATy, B
COOTBETCTBHY C ACHCTBYIOIMMY Tapudamu.

B cirygae TexHudeckoil HEMCIIPaBHOCTH, TIPH KOTOPOI aBTOMOOMIIb HE MOXKET CaMOCTOSATENIBHO IIEPEABUTIaThCS, IBAKYAIHs OCYIIECTBIISCTCS HA CTAHIUIO

TEXHUYECKOr0 00CITyKMBaHHsI aBTOMOOMJIEH.
CepBuc He TIpeIOCTABIISETCA:
- U3 TPYIHOIOCTYIIHBIX MECT (KPBITHIC HA/[3EMHbIE U [O3EMHbIE [TAPKOBKH H T.IL.);
- BHE JIOPO’KHOT'O MOKPBITHSL, BKJIIOUAs BHITATUBAHUE U3 KIOBETA jaee, yeM 15-20 MeTpoB OT 10poru.
CepBuc JIoCTyIIEH Ha TEPPUTOPHH:

- HACENCHHBIX MyHKTOB cyObexToB PO (cormacho 1.1 Tpuioxenus Nel k Odepre) + 50 kM OT MX aAMHHHUCTPATHBHBIX IPAHMIL, 32 UCKIIOUCHHEM TTePEUHUCIICHHBIX
BBIIIIE TOPOJIOB.
- HaCEJICHHBIX ITYHKTOB YKpauHbI M pecyonmku benapycs (cormacuo .. 2-3 Tpunoxenns Ne 1 k Odepre) + 20 KM OT UX a]MHHACTPATHBHBIX TPAHMUII;
- CTOJHI] eBpOIeiickuX rocynapcts (cornacHo 1. 4 [Ipunokenus Ne 1 k Odepte) + 20 KM OT HX aIMHHHCTPATHBHBIX TPAHUIIL.
1.15. «Texnuyeckasi mOMOIIb)» - BBIE3[ MacTepa IO PEMOHTY aBTOMOOWJICH, 3allyCK IBHTaTeNsi aBTOMOOMJIS OT BHELIHEro HCTOYHHKA, 3aMeHa
TIOBPEXXICHHOTO KOJIeca Ha 3aliacHOe KOJIECO TIPU OTCYTCTBHH TTOBPEXKICHHIT OOJNTOB M raek KPeTIeHHs KOJIeca, J0JIMB TOTUINBA (3a MCKIFOUEHHEM Ia30BOTO 1, He
BKJIIOYAsi CTOMMOCTB TorutiBa). [ToxBo3 TormBa He Ooiee 10 TpoB ocymecTsisieTcs ot Oimmkaiinreit A3C.

CepBHC TOCTYIIEH Ha TEPPUTOPUH HACENEHHBIX MMyHKTOB cyObekToB P (cormacHo 1.1 Ilpumoxenns Nel k Odepre) + 50 kKM OT MX aJMHHUCTPATHBHBIX
TPaHNII.
1.1.6. «Tpe3Bblii BOIUTEIb) - TIEPEBO3KA 3aKa34nKa, €ro MacCAXKUPOB U ABTOMOOMIISL Ha KOTOPBIN PaCIPOCTPAHSIETCS JEHCTBHE 110 YKA3aHHOMY 3aKa34HKOM
aJipecy, OTHAM U3 CIEIYIONMNX CrIoco0o0B 1o Beioopy Mcromrurens:
1) ynpaBieHne TpaHCHOPTHBIM CPEJCTBOM 3aKa34YHKa;
2) sBaKkyalys aBTOMOOMIA 3aKa3unKa 9BaKyaTOpOM U MEPEeBO3Ka 3aKa3uhKa M €ro MacCaKMpoB Ha TaKCH;
3) mepeBo3ka 3aKa3uMKa ¥ €ro MaccakMpoB 10 J0Ma M 00paTHO K MallliHE Ha CIETYONINH JIeHb.

CepBHC MPECTABISETCS B CIIydae HEBO3MOXHOCTH 3aKa3yMKa CaMOCTOSTENIBbHO YIPaBIATh aBToMoOmuaeM. CepBHUC AOCTYIIEH OMH pa3 B Teyenue 12
MecsileB. Bpems oxunanus 3aka3uuka y IyHKTa BbI30Ba - 10 15 MuHYT. JlocTaBKa OCYILIECTBIISIETCS OT ITyHKTa BBI30Ba [0 ITyHKTa Ha3HaueHHUs. JlocTaBKa B
JIOTIONTHUTEIbHEIE ITyHKTH Ha3HAYEHHs OCYIIECTBISETCS 3a JIONONHUTENBHYIO TIATy, B COOTBETCTBUM C JielicTByromuMy Tapudamu. Ecim 3akasumk, 3akasan
JTAHHBIA CEPBUC U HE BOCIOJI30BAJICS UM B TEUEHUE BPEMEHH OXKUIAHUS, CEPBUC CUMTACTCS IPEJOCTABICHHBIM.

IlepeBo3ska feteil 10 rofa OCymECTBIAETCS TONKO IPH HAIMYUH Y IACCAXKUPOB CBOETO MEPEHOCHOTO YCTPOICTBA.

CepBHC JOCTYNEH HA TEPPUTOPHU HACEIICHHBIX MyHKTOB cyObekTOB PO (cormacHo m.1 IMpunoxenust Nel x Odepre) + 30 KM OT UX aJMUHUCTPATHBHBIX
TpaHHI.
1.1.7. «lOpuanyeckasi KOHCYIbTAIMS MO TPAHCHOPTY» - KOHCYJIbTAIUs IOPHCTA 1O OOCTOATENBCTBAM JOPOXKHO-TPAHCIOPTHOTO MPOUCIIECTBUS HITH
MIPOTHBONPABHBIX JNEHCTBHI TPETHHX JUIl B OTHOIICHHM aBTOMOOHIIA, Pa3bsICHEHUE IPaB U OOS3aHHOCTEH B COOTBETCTBHU C IPABHIAMH CTPaXOBAHHUSA U
3aKOHOJIAaTENLCTBOM PD.

CepBHC JOCTYIIEH HAa TEPPUTOPHH HACEIIEHHBIX ITyHKTOB CyOhekToB PD (cormacho m.1 Ipunoxenus Nel k Odepre).
1.18.  «IlepcoHaabHbI MeHEeIKeP» BKIIOUACT B CEOS:
- hopMHpOBaHKE KOMIUIEKTa JOKYMEHTOB II0 CTPAXOBOMY COOBITHIO, AJI CTPaXOBOM KOMIIaHHHY;
- OTCJI©KUBAHUE CTAaTyCa PACCMOTPEHHsI CTPAXOBOTO COOBITHS B CTPAXOBOM KOMITAaHMM U HH(POPMHUPOBAHKE KITHEHTA,
- KOHCYIbTalUsl KJIHEHTa [0 CTPaXOBOMY COOBITHIO, B CITy4ae BOSHHKHOBEHHS BOIIPOCOB B IIPOLECCE YPETYIUPOBAHUS YOBITKA CTPAXOBOI KOMIIAaHUCH.
Cepsuc «IlepcoHanbHBII MEHEIKEP» JOCTYIEH TOIBKO B CIydae, KOrJa 3aKa3uuK 3asBHI O CTPAXOBOM COOBITHH B CTPaxOBYIO KOMIIAHHIO Uepe3

Hcnonaurens.
1.2. Ecnu B pe3ynbrare 10p0XHO-TPAHCIIOPTHOTO MPOMCIHICCTBUS, MIPU MOMBITKE BOCHOJIB30BATHCS CEPBUCAMH, YKa3aHHbIMU B ILIL 1.1.4 u 1.1.5 Odepts
3aka3uuK MO TeXHUYECKHM IIPUYMHAM HE CMOT CBsA3aThCs ¢ VcmomHuTeneM M MM OBLI OCYIIECTBICH BBI30B TEXIIOMOIIHM M 9BAaKyaTOpa depe3 aOOHEHTCKHI
tepmuHan DPA-TJIOHACC, pacxojpl NOHECEHHBIC Ha OIUIATYy TEXMOMOIIM M 3BaKyalld OyayT KOMIIEHCHpPOBAHbI VCronHMTENEM NpH HPenOCTaBICHHUH



3aKa34MKOM HOATBEPIKAAFOIIMX STH PACXOABI OPUTHHAIBHBIX JTOKYMCHTOB.
1.3. VYciyra Bo3MOKHOCTH NOJIb30BaHHsI CEPBUCAMU, yKa3aHHas B 11.1.1. OepThl pacrpocTpaHseTcst Ha aBTOMOOHIIb, YKa3aHHBIH 3aKa34HKOM B I1. 6 3asBICHHUS.
14. Jlna momydenust ycmyrd, ykazanHod B m.1.1 Odeptsl, neiicTByeT KpyriocyrodHas Aucmerdepckas ciyxkba mo Tenedonam: 8-800-555-04-57;
8-495-645-04-57; 8-925-087-04-57.
1.5.  VYkasanHas B 11.1.1 OcepTsl yciyra - BO3MOXXHOCTb OECIIPEIISITCTBEHHOT0 OECIIATHOTO MOJIb30BaHMs CEPBUCAMH, TepedrclieHHbIME B OdepTe B 1IepHon
JICfiCTBUS JI0TOBOpA,  CUUTAETCS OKAa3aHHOW B TEUCHHME MPOMICAIIECrO MepHoja JACHCTBUS NOrOBOpa, HE3aBHCHMO OT TOrO, MOJB30BAICA JIM 3aKa3uHK
[PECTABICHHON €My BO3MOXHOCTBIO OECILTATHOTO MOJIb30BAHMS ITHMHU CEPBHCAMHU HIIH HET.
1.6. Cpox nedcTBHs JOroBOpa MOXKET COCTaBIITh 12, 24, 36, 48 u 60 MecsieB B 3aBUCHMOCTH OT JKeaHUs 3aKa3duKa U yKa3bIBAaeTCsl 3aKa3dMKOM B II. 3
3asBICHUS.
2.  CTOUMOCTHD YCJIYI' 1 NIOPSAIOK PACYETOB
2.1. CTouMOCTb yCIIyTH MPEIOCTaBICHHS BO3MOXKHOCTH OECIUIATHOTO MOJIb30BAaHUs cepBUCaMH, ykazanHoi B 1.1.1. OcdepTsl, cocTapiser:
2.1.1. Ilpu mokymnke KapTsl Ha 12 MecsIeB:
- 3a 1-it mecsiy — 4 214 pyOneii;
- 3a 2-if Mecsin — 1 686 pyOueii;
- 3a 3-if u Kaxablit nociexyrommii Mecs — 300 pyoueid.
Bcero 3a 12 mecsiues — 8 900 pyoieii.
2.1.2. Ilpu mokymke KapThl Ha 24 Mecsiua:
-3a 1-it mecsy— 8 000 py6ueid;
- 3a 2-it mecsity — 3 200 pyOueit;
- 3a 3-it u kaxpIi nocnexyromuit mecsy — 300 pyoiei.
Bcero 3a 24 mecsina — 17 800 py6Gueid.
2.1.3. Ilpu mokymnke KapTsl Ha 36 MeCAIEB:
- 3a 1-it mecsi — 11 786 pybieit;
- 3a 2-it mecsn — 4 714 pyOneit;
- 3a 3-i1 1 KaXxablil nocexyrommii Mecsn — 300 pyoieit.
Bceero 3a 36 mecsiueB — 26 700 py6ueid.
2.1.4. Tlpu mokymnke KapTsl Ha 48 MeCAIEB:
- 3a 1-it mecsiy — 15 571 py6neit;
- 3a 2-it mecsi — 6 229 py6ieit;
- 3a 3-if U KaAbIil mocieayromwmii Mecsi — 300 pyoueid.
Bcero 3a 48 mecsies — 35 600 py0ueii.
2.1.5. Ilpu mokymnke KapTsl Ha 60 MecsIeB:
- 3a 1-it mecsiny — 19 357 py6neit;
- 3a 2-it Mecsiy — 7 743 pyOueit;
- 3a 3-if 1 KaXxablil nocieyronmii Mecsn — 300 py6ieit.
Bcero 3a 60 mecsieB — 44 500 py6Gueii.
2.2. Ommara yciyrd, ykasaHHod B 1.1.1 OdepTel mponsBomuTcs 3aKa3duKoM B TEeUEHHE TpeX pabodumx AHEH C JaThl MOINMCAHUs 3asBICHUS, ITyTeM
[IePeUYHCIICHNS ICHEKHBIX CPEJICTB Ha PACUETHBIN cueT VICIIONMHUTENSI HITH ero TIPe/ICTaABUTEIS.
3.  OBSI3BAHHOCTH CTOPOH

3.1. 3aka3umk 00s3aH:

3.1.1. OmnaTuts yeuyry, ykasaHayto B 1. 1.1. Odeptsl.

3.1.2. IIpenocraBisTh Bce CBEICHUS, KACAIOLIMECS IPOUCLIEIIEr0 COObITUS (BpEMsi, MECTO, OOCTOSTENBCTBA IPOU3OLLIEIIETO COOBITUS, CBEICHHS O IPYTUX
YYaCTHHKAX, KOHTAKTHBIN TeneoH u Jp.).

3.1.3. B cinyyae HeoOxoammocTH, o)OPMUTH Ha JIMIO, yKa3aHHOE VICHOJHWTENIEeM, IOBEPEHHOCTh Ha COBEPLICHHE JEHCTBHH, HEOOXOJMMBIX IS

MPEeIOCTaBICHHs CEPBUCOB, MepedncieHnbiX B 1. 1.1. OdepTsr.
3.2. Ucnonautens 00s13aH:
3.2.1.Beinats 3akazunky kapTy «PLATINUM».
3.2.2. IlpenocTaBisiTh BO3MOXXHOCTh OCCIUIATHOTO IOJB30BAHUS CepBHCAaMH, mepedncieHHbIMEA B 1.1.1 Odeprtbl B TedeHHe cpoka NEHCTBHS [JOTOBOPA,
YKa3aHHOTO 3aKa34MKOM B I1.3 3asiBICHHUSL.

4. OTBETCTBEHHOCTb CTOPOH
4.1. B cnyuae HencnonHeHHs UM HEHAAIEKAIIET0 HCIIOIHEHHUS 0053aTeNbCTB, yKazaHHBIX B OdepTe, CTOPOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHU C
JIeHCTBYIOIMM 3aKOHOAATENbCTBOM PD.

5. IPOYHUE YCJIOBUSA

5.1. JloroBop BCTymnaeT B CHITy C JAaThl, yKa3aHHOW B 3asiBJICHUU.

5.2. JloroBOp MOXeT OBITh PACTOPTHYT IO COTIALIEHHIO CTOPOH WM B OJJHOCTOPOHHEM HOPSIKE MO WHUIUATHBE OJHON M3 CTOPOH, B COOTBETCTBHU C
TIOPSIIKOM, OTOBOPEHHBIM B HACTOSIIIEM pa3fere.

5.3. 3aKa34yMK BIPaBe OTKA3aThCsl OT UCTIOIHEHHMS IOTOBOPA O BBHITOJHEHHH padoT (OKa3aHUU YCIIyT) B J000€ BpeMsl ITPU YCIOBUH OIUIaThl VicroaHuTeo
(haKTHYECKH TTOHECEHHBIX UM PacXOO0B, CBSI3aHHEIX C MICIIOJIHEHHEM 00sI3aTeNILCTB 110 JAHHOMY JIOTOBODY.

54. Bce criopsl, BO3HUKAIONIHE 1T0 JOTOBOPY, pa3peliaroTcs MyTeM neperoBopoB. [Ipy HEeOCTIDKEHHH COTTIAICHNS, CIIOp MepefaeTcs Ha pacCMOTpEHUe
cyJia B opsiAKe, NPeAyCMOTPEHHOM JEHCTBYIOLINM 3aKOHOAaTenbcTBOM Poccuiickoit @eneparu.

5.5. PacropixeHne 1oroBopa oCyIecTBISETCs ITyTeM HallpaBlIeHHs IICbMEHHOTO yBEIOMIEHHSI 00 3TOM JIpyroi cTopoHe He MeHee ueM 3a 10 (mecsiTb)
KaJeHAapHbIX THEH N0 MPeIIoIaraeMoi 1aThl pacTOPIKEHHS.

5.6. B ciydae nHecormacus ¢ kauecTBOM H 00BEMOM OKa3aHHBIX YCIYT 3aKa3duK JOJDKEH HpelbsBUTH VCHOMHUTENIO MHChMEHHYIO mpeTeH3uio. Cpok

paccMOTpeHHs IPETeH3UH He OJDKEH NpeBbImaTh 10 padounx maHEi.
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