NYBJIUYHAS OPEPTA
(mpenoxkeHne 0 3aKII0UeHHH A00HEHTCKOr0 J0roBopa Ha npaso TpedoBanus ycayrVIP-assistance «Comfort 11003»)

[etictByeT ¢ «23» mapta 2020 r.

OOm1ecTBO C OrpaHMYEHHON OTBETCTBEHHOCTBIO «A/BaHC ACCHCTaHC», MMeHyemoe nanee «McmonHuTenb», MyONMYHO mHpemnaraet (GU3MYECKUM U
IOPHINYECKNM JIMLAM 3aKII0YMTh aDOHEHTCKHIT OroBop Ha MpaBo TpeboBauus yciyr VIP-assistance, yka3aHHBIX Jjajiee MO TEKCTy B paszene 1, Ha ycloBHsAX
HacTosmeH myonuaHoi odepts! (nanee — "Odepta).

B ciyyae noanucanus 3asBieHus 00 akuenTe MyOnuYHOI odepThl 0 3aKIIOUCHUH a0OHEHTCKOTO JOr0BOpa Ha MPaBoO MONYYCHHS MO TPEOOBAHHUIO YCIyT
VIP-assistance «Comfort 11003» (nanee - «3asBieHue») U MPOCTaBICHHS MOANUCH oA rpadoii "Odepty npuHuMalo, ¢ ycnoBusmMu OdepTsl 03HAKOMICH U
cormace", 0puaMdecKoe WIH (QU3HYEcKoe JIUIO, MOJNUCaBIIee 3asBICHUE, CUMTACTCS 3AKITIOUUBIIAM aOOHEHTCKHIl JOTOBOp, HMPEIOCTABILIONIMII IIPaBO
TpeboBath ucnonHeHus yenyr VIP-assistance «Comfort 11003» (nanee «/loroBop») ¢ McnonuuteneM Ha ycnoBusx OdepThl H3T0KEHHBIX HIKE.

Odepra pa3meleHa B myOIMYHOM MCTOYHUKE HH(POPMAIIMI HAa HHTEPHET-pecypce Mo aapecy: www.mirgk.com.

1. TPEJMET O®EPTbI
1.1.  3akasumky, 3axmouuBiemy Jloroop ¢ Mcnonnurenem myrem akuenta (npussatus) ero OdepTsl, 3a IulaTy HPEOCTaBIsAETCSA MPAaBO TPeOOBATh OT
VcrionHuTeNs HCTIONHEHHS B IepUOA AeiicTBHs JloroBopa ClIeAyIOMUX yCIIyT:
1.1.1. «ABapuiiHblii KOMHCccap» - BbIe3] npenctaBuTelst Mcnonnurens k 3aka3quKy Ha MECTO MPOMCIIECTBHSA, MO0 B Apyroe yao0HOe it 3aKka3yrka MecTo.
IpencraBurens McnomHuTens Ha MECTE OCMOTpa:
- COCTaBIIET aKT OCMOTPA;
- OKa3bIBaCT KOHCYJIBTALUIO MIPH 3aIIOJTHEHNH 3asBJICHHUS B CTPAXOBYIO KOMIIAHHIO 1O ()OpMe CTPAaXOBIIHKA;
- ¢ukcupyer (pororpadupyer) TOKyMEHTbI, HEOOXOAUMBIE JUISL YPETyIUPOBAHUS CTPAXOBOTO COOBITHS.
HcnosHenue MoKeT ObITH 3aTPe0OBAHO TOJBKO 110 I0T0BOPaM, 3aK/JII0YEHHBIM Ha cpok 12 u 0osee MecsueB u He GoJiee 3 pa3 B TeueHne 12
MecsieB.
Hcnonnenne Moxer ObITh 3aTpeOOBaHO Ha TEPPUTOPHU roponoB cydbekToB PD (cormacuo m.l Ilpunoxenus Ne 1 x Odepre) +50 kM oT ux
aJIMHHHCTPATUBHBIX TPaHUIL.
1.1.2. «Iloayuenne cnipaBok u3 MBJ/I» - nonydenue nokymeHToB B noapasaenenusx MBI/ u OB/l, HeoOX0quMBIX TSl IPESAOCTABICHNUS B CTPAXOBYIO
KOMITaHHIO 110CJIE HACTYIUICHUsI COOBITHS, NMEIONIETO NPU3HAKU CTPAXOBOTO CIIydasi, 32 MCKIIOUYEHHEM CIIy4acB, KOraa TpeOyeTcsl MPUCYTCTBHE 3aKa3unKa I
ero npexacrasurens B opranax ['MIBJ1J1 u OB/ (mpoTtoxoin 06 aAMHHHCTPaTUBHOM IPAaBOHAPYLICHHUH, IIOCTAHOBJICHUE 00 aJMHHICTPATHBHOM IIPaBOHAPYIICHHN,
IIOCTAHOBJICHUE O IPEKPAIeHUH aJMUHUCTPATHBHOTO HPOU3BOJCTBA, IIOCTAHOBICHHE O BO30Y)KICHHH YrOJOBHOIO Jela, IOCTaHOBIGHHE 00 OTKaze B
BO30YX/IeHHH yronoBHoro jena).IloryueHne 10KyMEHTOB OCYIIECTBIIICTCS B TeUeHHE 3 paboumX JIHEH Mocie BCTYIUICHUS B CHITY peleHust cotpy ko MBJI.
HcnonauTens He HeceT OTBETCTBEHHOCTH 32 OIIHOKH, TOMYIICHHBIC COTPYIHUKAMH PABOOXPAHUTEIBHEIX OPIaHOB B BEIHECCHHBIX JTOKyMEHTAX.
Hcnonnenne MoxeT ObITH 3aTPe0OBAHO TOJILKO 110 JOr0BOPaM, 3aK/JII0YEHHBIM Ha cpok 12 u GoJiee MecsineB U He Oosiee 3 pa3 B Teyenue 12
MecsieB.
Hcnonnenne MoxxeT OBITH 3aTPeOOBAHO:
- ot gokymentos 'MBJ1/] - Ha Teppuropuu r.Kazans + 50 KM OT €ro aJMHHHUCTPATHBHBIX IPAHHII;
- cyobekTax PO (cornmacuo m.1 Ipunoxenus Nel k Odepre);
- ot gokymentoB OB/ - Ha TeppuTtopuu r.Ka3ans.
1.1.3. «JlocTaBKa IOKYMEHTOBY:
- TocTaBKa KomIuiekra qokymenTauuu no KACKO 3aka3uuky Wi B CTpaxoByrO KOMITaHHIO 3aKa3uMKa B TEUEHUE TpeX pabodMX JHEH;
- JocTaBka koMIiekTa JokyMeHTanuu o OCAI'O 3aka3unky B TedeHHE TPEX paOOUMX JHEH.
HcriomHuTeNs OCTaBISCT 32 COOOH MPaBO ONpPEeNATh CII0Co0 Iepeaayn JOKYMEHTOB U afpecaTa.
Hcnonnenne MoskeT ObITH 3aTPe0OBAHO TOJBKO IO JOr0OBOpPaM, 3aKJIIOYEHHBIM Ha cpok 12 u GoJiee MecsneB U He 0os1ee 3 pa3 B Tedenue 12
MecsileB.
HcnonHenne MoXeT OBITh 3aTpeOOBaHO Ha TEPPHTOPHU TopofoB cyOonekToB P® (cormacmo m.l Ilpmnoxkenms Ne 1 k Odepte) + 50 xM oT ux
aJIMMHHCTPAaTUBHBIX TPaHULL.
1.1.4. «KpyriocyrouHas 3BaKyanus aBTOMOOHJISH)- dBaKyalusl aBTOMOOHIIS IIPH €T0 IMOBPEXKACHUH WIH TeXHUYECKOH HEHCIPAaBHOCTH, HE CBS3aHHOI C
ydJacTHeM B TOHOYHBIX U UHBIX IOJOOHBIX MEPONIPUATHUSX, B CITydae, KOI/[a aBTOMOOMIIb He MOXKET IIEPEABUTAaTHCS CBOMM XOJI0M, JIH00 3TO MEPEABIKCHIE MOXKET
MIOBJIEYb CEpbe3HbIe MEXaHUUECKUE MOBpeskIeH . OcyIecTBIseTCs 10 - He 0ojee IBYX MYHKTOB Ha3HA4YEHMs, yKa3aHHbBIX 3aKa34UKOM, B PE3ylbTaTe OJHOIO
COOBITHS, IOCITY’KUBIIETO MPUYMHON oOpammeHus 3aka3uuka. [l oBaKyalluy B KXKIbIH ITyHKT ITOJAeTCsl OTACNbHAs 3asBKa. [IpaBo TpeOoBaHUS dBaKyaIld BO
BTOPOH IIYHKT CYIECTBYET TOIBKO B IIepHO AeiicTBus Jlorosopa.
B cityuae TexHH4eCKOIT HEMCIIPABHOCTH, TIPH KOTOPOif aBTOMOOMIIb HE MOXKET CAMOCTOSITENIBHO IIEPEABUTATHCS, IBAKYAIHS OCYIIECTBILSIETCS HA CTAHIUIO
TEXHUYECKOTO 00CITy)KUBAHHS aBTOMOOUIICH.
CepBHC HE IPETOCTABIISCTCS:
- U3 TPYIAHOJOCTYITHBIX MECT (KPBIThIC HAJ[3EMHbIC U MOJ[3EMHbIE TAPKOBKH U T.IL.);
- BHE IOPOXKHOTO IOKPHITHUS, BKIIOUAs BRITATUBAHNE U3 KIOBETa jainee, 4eM 15-20 MeTpoB oT f1oporu.
HcnonHenne MoxkeT ObITH 3aTPe0OBAHO TOJLKO 110 J0r0BOPaM, 3aK/IIOYEHHBIM Ha cpoK 12 u 0os1ee Mecsines 1 He OoJiee 3 pa3 B TeueHne 12 mecsines.
HcnonHeHne MoXeT OBITh 3aTpeOOBaHO Ha TEPPUTOPUH TOponoB cyObekToB PD (cormacho m.l.Ilpunoxkenus Ne 1 x Odepre) + 50 kM oT HX
aJIMUHHCTPATUBHBIX TPaHUIL.
1.1.5.  «lOpuanyeckass KOHCYJIbTAIMS N0 TPAHCHOPTY» - KOHCYNbTAIMSA IOPUCTa IO OOCTOSTEILCTBAM JOPOXKHO-TPAHCIIOPTHOTO NPOUCIHIECTBHS WU
MIPOTHBONPABHBIX JEHCTBHH TPETHHX JHUIl B OTHOIIEHHMM aBTOMOOMIIS, pa3bsACHEHUE NPaB U OOSI3aHHOCTEH B COOTBETCTBMU C IPABUIAMH CTPAaXOBaHHUA U
3aKOHOJATEIbCTBOM PD.
1.1.6.  «IlepcoHANLHBII MeHeIKepP»:
- KOHCYJIBTAIMS IO BOIIpocaM (pOPMHUPOBAHUS KOMIUIEKTa JOKYMEHTOB JUIsl 0OpaIleHNs B CTPAXOBYIO KOMIIaHHIO;
- KOHCYIbTaNHsI T10 BOIPOCAM, BOSHHUKIINM B IPOIIECCE YPEryIUPOBaHUS YOBITKA CTPAXOBOM KOMIIAHHEH.
Cepsuc «IlepcoHanbHbIi MEHEKEP» JOCTYIEH TOIBKO B CIydae, KOrJa 3aKa3uhK 3asBHJI O CTPAXOBOM COOBITHH B CTPAXOBYIO KOMIIAaHHIO Uepe3
Hcnonnurens.
1.2. Ecnu B pe3ynpTaTe JOpOXKHO-TPAHCIIOPTHOIO IPOHCIIECTBUS, IIPH TIOMIBITKE BOCIIONB30BaThCS CEPBUCAMH, YKa3aHHBIMH B 11.1.1.4 OdepTsl 3axazquk no
TEeXHUYCCKUM IIPHYMHAM HE CMOT CBs3aThesl ¢ McmonmHureneM M UM OBLT OCYIIECTBICH BBI30B dBaKyaTopa depe3 aboHenTckuil Tepmuuan OPA-TJIOHACC,
pacxofibl OHECEHHBIE HA OIIATy 3BaKyallUM OydyT KOMIIEHCHpoBaHbl McromHuTeneM npu NpenocTaBleHUH 3aKa3dMKOM MOATBEPKIAIOIHMX OPUIMHAIBHBIX
JIOKyMEHTOB.
1.3. Hcnonaurens, B Tedenne 30 1qHed ¢ MOMEHTa IONy4eHHS 3aKa3uMKOM YCIYTH 3BaKyallWH, BIIPaBe 3allpOCHTh y 3aKa3uhka JOKYMEHTHI,
MOATBEPKJAIONIHE YCTPAaHEHHE HEUCIIPABHOCTH, CTaBILEH MPUYHHOI HEOOXOTMMOCTH 3BaKyallut (KOIHIO 3aKa3-HapsA/a ¢ yKa3aHHEeM NPHYMHBI HEUCIPABHOCTH,
KaccOBOTO UeKa M3 PEMOHTHOHM OpraHM3alliHd, OCYIIECTBUBIICH PEMOHT HEHCIIPAaBHOCTH). B cioydae mempencraBinenus mo 3anpocy Mcmonnurens 3aka3dukoM
3aKa3-Hapsja U KacCOBOTO 4YeKa, IIOATBEPIKAAIOIIEr0 YCTPaHSHHE HEHCIIPABHOCTH, VICTIOTHNTEIb HMEET IPaBO CUUTAaTh, YTO YCTAHOBIICHHEIN JOTOBOPOM JIMMUT
9BaKyalluil Ha OJJHY TEXHHYECKYI0 HEMCIIPABHOCTh MCUEPIIaH, YCIIyra 110 Hell OKa3aHa U MPUOCTAHOBHTH JalbHElIIee OKa3aHUe YCIyTH BaKyalluH MO IIPUYHHE
TEXHUYECKOH HEUCIIPABHOCTH JO HONTBEPIKACHUS €€ YCTPAHCHHS.
1.4. 3aKa34uKy IO COINIACOBAHUIO C MIcIoMHUTENeM MOXKET OBITh IPECTABICHO OOMNbIIee KOIMIECTBO YCIYT, YeM IpeaycMoTpeHo OdepToii B KOHKPETHOM
Mecsille, IPH YCJIOBUH HPONOPLHOHAILHOIO yMEHBIIECHUsS] KOJIMYECTBA BO3MOXKHOTO TPeOOBaHMS 3TUX YCIYr B cilelylomux Mecsanax. IIpu aTom B ciydae
JIOCPOYHOTO PacTOPKEHHS 110 MHUIMATHBE 3aka34nka J[oroBopa 7o Havalia TEUEHHs MEPHOAA, B CUCT KOTOPOro OblUIa paHee OKa3aHa yciyra, CTOMMOCTb 3TOM
YCIIyTH He BKIIOYACTCS B CTOMMOCTD HCTEKIIEro Iepuosa aeiicteus JJoropopa U MOMIEKUT OIUIaTe 3aKa3dukoM McnonHureno.
1.5.  IlpaBo 3aka3zunka TpeOOBaHUs YCIyT, HepedncieHHbIX B 11.1.1. OdepTsl, pacipocTpaHseTcs Ha aBTOMOOWIIb, YKa3aHHBIH 3aKa34uKOM B I1. 6 3asBICHU.




1.6. Jlma tpeboBaHus ycmyr, ykazaHHbBIX B I.1.1 Odeptsl, neiicTByeT KpyriaocyTodHas AucHeTdepckas ciyxba mo Temedonam: 8-800-555-04-57;
8-495-645-04-57; 8-925-087-04-57.
1.7.  VYkazannoe B 11.1.1 O¢eptsl nmpaBo 3aka34yrka Tpe6oBaTh OT VICHIOMHUTENS HCHIOMHEHHUS YCIIYT MOAJICKHUT OIIaTe 3aKa3duKoM HE3aBUCHMO OT TOTo, ObLIO
JIM M 3aTPe0OBaHO COOTBETCTBYIONIEE HCTIONHEHHE 3TUX yeiyr oT Mcnomaurens (4.2 ct. 429.4 'K PO).
1.8.  Ilepuon aGOHEHTCKOro OOCIY)KHBAHHS ONMPENEIACTCs 3aKa3duKOM B M. 3 3asBIICHHS, B 3aBUCHMOCTH OT BBIOPAHHOI MM MPOrpaMMBbl 00CTy)KUBAHUS B
COOTBETCTBHH O cTo610M 2 Tabmuipl Nel Odeptsl.

2. CTOUMOCTD YCJIYI'1 U IOPAJOK PACYHETOB
2.1.  CTouMOCTb OZHOrO Mecsla a0OHEHTCKOro 00CTyKUBaHus, ykazanHoro B 11.1.1. OdepTsl, onpenenena B cronbdue S Tadnuus Nel OdepTsr.

2.2. Pa3nasg cTOMMOCTH MECSIIEB IIPH 3aKIIOUCHUHN JOTOBOPA Ha CPOK Ooliee OJHOr0o Mecslia 000CHOBAHA PA3HBIM KOJIMYECTBOM YCIYT, KOTOPEIE MOT'YT OBITh
3aTpeOOBaHbI B 3T MECSLBI B COOTBETCTBUH CO CTONIOLOM 5 Tabiuibl Nel OdepTsl.
2.3. B cmyuae noxynku aBromoouns y UIT 3uranmmn PuBans PaBuieBnd, 3aka3duk MmoyydaeT NpaBo Ha Ooyee BBITOJHBIC YCIOBHS B BHIC CKHIKH, pa3Mep
KOTOPOH OIpeNemseTcsl B COOTBETCTBHH co cTonboM 6, Tabmumst Nel Odeprtsl. CTOMMOCTS aOOHEHTCKOTO OOCITYKHBAHUS C YUIETOM CKHAKU OLPEIENsieTCs B
COOTBETCTBHH €O cTonb10M 7 Tabmuipl Nel Odeptsl.

Ta6uuma Nel.
MakcumansHo
o MakcuMaabHO BO3MOXKHOE
BO3MOYKHBII
KOJIMYECTBO TPEOYEMBIX CtouMocCTh B CtouMocCTh B
[porpama Teproz JIYT B TCUCHH HOT Iepuon 011X O Ta Cxuaka B % Osx TOM
00CITy)KUBaHUS abOHEHTCKOTO yemy CHICHHC OIHOTO 00CITy)KUBaHUS py 3 yHe " ° py ¢ yuero
Mecsila Mo MyHKTaM: CKHJIKH CKHJIKH
00cITyKUBaHUS
1.1.5,1.1.6
B MeCSIax

1 2 3 4 5 6 7
24 1-it Mecsig 4800 26,06% 3549
18 2-i1 MecsI 3600 60,58% 1419
A 12 12 3-it Mecs 2 400 71,25% 690
6 4-ii — 12-ii Mecs 1200 88,50% 138
48 1-i mecsiig 9 600 29,16% 6 801
36 2-i1 MecsI 7200 62,21% 2721
B 24 24 3-it MecsL 4 800 71,25% 1380
6 4-if — 24-ii mecsing 1200 88,50% 138
72 1-it mecsig 14 400 30,18% 10 054
54 2-ii Mecsiin 10 800 62,76% 4022
C 36 36 3-it MecsL 7200 71,25% 2070
6 4-ii — 36-ii Mecs1 1200 88,50% 138
96 1-it Mecsg 19 200 30,69% 13 307
72 2-ii Mmecsiig 14 400 63,03% 5323
D 48 48 3-it mecsiig 9 600 71,25% 2760
6 4-ii — 48-ii Mecsig 1200 88,50% 138
120 1-i1 Mecs 24 000 31,00% 16 560
90 2-ii Mecsig 18 000 63,20% 6 624
E 60 60 3-it mecsiig 12 000 71,25% 3450
6 4-ii — 60-ii MecsI 1200 88,50% 138

2.4. lleHa 1oroBopa CKJIa/bIBAETCS U3 CTOUMOCTH aOOHEHTCKOTO 00CITY)KUBaHMS KaXKI0r0 MECsLa B IEpHO] AeHCTBUS J0TOBOpa.
2.5. Ommara abOHEHTCKOTrO OOCITYXKMBAHHS MPOM3BOAMTCS 3aKa3uMKOM VICTIOTHWTENIO MM €ro MPEeACTaBHTENI0 B TEUCHHWE TpeX paboumx IHEH, ¢ IaThl
TOIHCAHHs 3asBICHHS.

3. OBS3AHHOCTHU CTOPOH
3.1. 3aka3uuk 00s13aH:
31.1.  Omnaruth npaBo TpeOOBaHMs YCIyT, ykazaHHbIX B I. 1.1. OdepTsl Mo crouMocTy, ykaszanHoi B pasaene 2 OdepTsl, B 3aBUCHMOCTH OT BBIOPaHHOM
IIPOrPaMMBI U IEPHOA OOCITYKHBAHUS.
3.1.2. TlpemocTaBusTh BCe CBEAEHHUS, KACAIOIIHECS IIPOUCIICAIIETO COOBITHS (BPEMs, MECTO, OOCTOATENHCTBA IIPOU3OIISIIIEIO COOBITUS, CBECHHS O IPYTHX
y4aCTHHKaX, KOHTAKTHBII TeJIe(OH U Jp.).
3.1.3. B cirygae HeoOxomuMocTH 0(OpPMHTH Ha JIUIO, yKa3aHHOE McrionHuTeneM, JOBEpEHHOCTh Ha COBEPIICHUE ACHCTBHUIH, HEOOXOIUMBIX UL IIPEJOCTaBICHUSL
yCIIyT, mepedncieHHslx B 1. 1.1. OdepToL.
3.1.4. Hcnonnurens 00s13aH:
3.1.5. Bsipats 3aka3unky kapty «Comfort 11003».
3.1.6. IlpemoctaBuTh 3aKa34MKy IIPaBO TPeOOBAThH OT VCIOMHUTENSI HCIIONHEHNUS NIepeIUCIeHHBIX B I1.1.10depTh! yeayr B TedeHHe cpoKa JeHCTBHS I0r0OBOpa,
yKa3aHHOIo 3aKa34uKoM B 1.3 3asBieHusl.

3. OTBETCTBEHHOCTb CTOPOH
3.1. B ciiyyac HEHCIIONHEHHS WM HEHAJICKAILETO HCIIOIHEHHUsI 00513aTeNbCTB, YKa3aHHbIX B OdepTe, CTOPOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBUH C
JIeHCTBYIOIUM 3aKOHOJATEIHCTBOM PD.

4. IPOYUE YCJIOBUSL
4.1. JloroBop BCTymaeT B CUITy C aThl, yKa3aHHOU B 3asBICHUH.
4.2. JloroBOp MOXET OBITh PACTOPTHYT IO COITAIICHUIO CTOPOH MM B OJHOCTOPOHHEM MOPSIKE IO MHUIMATHBE 3aKa3dyuKa, B COOTBETCTBHHU C I.5.3



HACTOsLICH 0depTsI.

4.3. 3axa3uMK BIpaBe OTKA3aThCs OT UCIOJIHEHHMS JOTOBOPA O BBIMOJIHEHUH PaboT (OKa3aHWH yCIIyr) B Jr000e BpeMst PH yclIoBUH orutaTel McnonHuTero
(haKTHUECKM TOHECCHHBIX UM PACXOJIOB, CBA3AHHBIX C UCIIOJIHEHHUEM 005A3aTENbCTB 110 JAHHOMY JIOTOBOPY.

4.4. VcnonHuTens BIIpaBe OKa3bIBaTh YCIYTH KaK JNYHO, TaK U C IPUBJICUYCHUEM TPETHHX JIHILL.

4.5. Bce criopbl, BO3HHKAIOILHE 110 JIOTOBOPY, Pa3pelIaoTCs IyTeM MeperoBopos. IIpu HeIOCTH)XEHUH COTIAIIeH s, CIIOP Mepe/laeTcs Ha PACCMOTPEHHE Cy/a
B MOPSIJIKE, TIPETyCMOTPEHHOM JICHCTBYIOMINM 3aKOHOAATeNbeTBOM Poccuiickoit deneparmm.

PexBusutel Ucnoiaurens:

000 «AaBaHc AcCHCTaHC»

Mecro nHaxoxaenus: 115093, r. Mocksa, [lapTuiinblii nepeynok, a. 1, kopm. 58/ctp. 3, opuc 682
WHH/KIIIT 7725373203\772501001

OI'PH 1177746470340

p/c 40701810534000000001 B dumman Ne 7701 banka BTB (ITAO) BUK 044525745

k/c 30101810345250000745



