NYBJIUYHAS OPEPTA
(mpeajioxkeHue 0 3aKII0YeHHH A00HEHTCKOI0 J0roBOpa Ha MpaBo TpedoBanus ycuayrVIP-assistance «Basic 11001»)

JetictByer ¢ «23» mapta 2020r.

OOm1ecTBO C OTrpaHMYEHHON OTBETCTBEHHOCTBIO «A/BaHC ACCHCTaHC», MMeHyemoe nanee «McmonHuTenb», MyONMYHO mHpemnaraet (GU3MYECKUM U
IOPHINYECKNM JIMLAM 3aKII0YMTh aDOHEHTCKHIT OroBop Ha MpaBo TpeboBauus yciyr VIP-assistance, yka3aHHBIX Jjajiee MO TEKCTy B paszene 1, Ha ycloBHsAX
HacTosmeH myonuaHoi odepts! (nanee — "Odepta).

B ciyyae noanucanus 3asBieHus 00 akuenTe MyOnuYHOI odepThl 0 3aKIIOUCHUH a0OHEHTCKOTO JOr0BOpa Ha MPaBoO MONYYCHHS MO TPEOOBAHHUIO YCIyT
VIP-assistance «Basic 11001» (manee - «3asBieHHe») M MPOCTaBICHHUs MOANMKHCH 1o rpadoii "Odepty mpunHuMar, ¢ ycnoBusmMu OdepTbl 03HAKOMIICH U
cornaceH", 0puaMdecKoe WIH (QU3HYEcKoe JIUIO, IOJMNUCaBIIee 3asBICHUE, CUMTACTCS 3AKITIOUUBIIAM aOOHEHTCKHIl JOTOBOpP, HMPENOCTABILIONIMII IIPaBO
TpeboBath ucronHeHus yeiyr VIP-assistance «Basic 11001» (nanee «/loroBop») ¢ McronauTeneM Ha ycnoBusx OdepTsl H37T0/KEHHBIX HUKE.

Odepra pa3meleHa B myOIMYHOM MCTOYHUKE HH(POPMAIIMHI HAa HHTEPHET-pecypce Mo aapecy: www.mirgk.com.

1. TPEJMET O®EPTbI
1.1.  3akasumky, 3axmouuBiemy Jloroop ¢ Mcnonnurenem myrem akuenta (npussatus) ero OdepTsl, 3a IulaTy HPEOCTaBIsAETCSA MPAaBO TPeOOBATh OT
VcrionHuTeNs HCTIONHEHHS B IepUOA AeiicTBHs JloroBopa ClIeAyIOMUX yCIIyT:
1.1.1. «Iloayyenne cnipaBok u3 MBJ/I» - nonydenue nokymeHToB B noapasaenenusx MBI/ u OB/l, HeoOX0qUMBIX TSl IPESAOCTABICHNS B CTPAXOBYIO
KOMIIaHHIO 110CJIE HACTYIUICHUSI COOBITHS, UMEIONIErO NPU3HAKU CTPAXOBOTO CIydasi, 32 MCKIIOUYEHHEM CIy4acB, KOraa TpeOyeTcsl MPUCYTCTBHE 3aKa3unKa I
ero npexacrasurens B opranax ['MBJ1J1 u OB/ (mpoTtoxoin 06 aAMHHHCTPaTUBHOM IPAaBOHAPYLICHUH, IOCTAHOBJICHUE 00 aJMUHICTPATHBHOM IIPaBOHAPYIICHHN,
MIOCTAHOBJICHHE O MNPEKPAIeHHN aJMHHUCTPATHBHOTO IPOM3BOJCTBA, MOCTAHOBICHHE O BO30OYKJICHHHM YrOJOBHOTO jela, NMOCTaHOBJIEHHE 00 OTKase B
BO30YK/IeHHH yronoBHOro jena).IloryueHne 10KyMEHTOB OCYIIECTBIIICTCS B TeUeHHE 3 pabourX JIHEH Mocie BCTYIUICHUS B CHITy peleHust coTpy ko MBJI.
HcnonauTens He HeceT OTBETCTBEHHOCTH 32 OIIHOKH, TOMYIICHHBIC COTPYIHUKAMH IPABOOXPAHUTEIHHEIX OPIaHOB B BEIHECCHHBIX JIOKYMEHTAX.
HcnonHeHne MoXeT ObITh 3aTpeOOBaHO:
- i tokymentoB 'MBJ1/] - Ha Teppuropuu r.Kazanp + 50 KM OT €ro aAMUHUCTPATUBHBIX IPAHMULL;
- cyobektax PO (cormacuo 1.1 IIpunoxenus Nel x Odepre);
- i tokymeHToB OB/] - na repputopun r.Ka3saus.
1.1.2. «JlocTaBKa JOKYMEHTOBY:
- JocTaBka koMiekTa fokymentanuu o KACKO 3axa3uuky Wi B CTPaxoBYIO KOMIIAHHIO 3aKa3uiKa B TEUCHHE TPeX padodnX JHEH;
- JocTaBka koMImiekTa JokyMeHtanuy o OCAI'O 3aka3unky B TedeHHE TPEX pabOUMX JHEH.
HcnonHuTeNb OCTaBISAET 32 COOOI MPaBO OMPEACIATh CII0CO0 Mepeauy JOKYMEHTOB U ajipecara.
HcnionHenne MoKeT OBITH 3aTpeOOBAaHO Ha TEPPUTOPUH:
— ropozioB cyobexToB PO (cormacuo .1 Ipunoxenus Ne 1 k Odepre) + 50 KM OT UX aIMHHHCTPATUBHBIX TPAHHUII.
1.1.3. «KpyriocyTrouHas j3BaKyanus aBTOMOOHJIS)- dBaKyallysl aBTOMOOHIIS IIPH €T0 IMOBPEKACHUH WIH TEXHUYECKOH HEHCIPAaBHOCTH, HE CBS3aHHOH C
y4acTHEM B TOHOYHBIX M HHBIX IIOJJOOHBIX MEPONPHUATHUSX, B CIydae, KOT1a aBTOMOOMIIb HE MOXKET IEPEABUTAaThCS CBOMM XOJ0M, JIM0O 3TO HEepEeIBUKEHUE MOXKET
TIOBJIEYb CEPbE3HbIC MEXaHUUECKHE TOBpexkaAcHNA. OCyIEeCTBISACTCS JI0 - He Oosee ABYX IMyHKTOB Ha3HAYCHMUs, YKa3aHHBIX 3aKa34HKOM, B PE3y/IbTaTe OJHOTO
COOBITHS, TOCITY>KUBIIETO MIPUYUHON oOpammeHus 3aka3uuka. [l oBaKyalluy B KXKIbIH ITyHKT ITOJAeTCsl OTAENbHAs 3asBKa. [IpaBo TpeOoBaHNUS dBaKyaIld BO
BTOPOH IYHKT CYILECTBYET TOJBKO B EpUOJ AeiicTBus JloroBopa.
B ciryuae TexHH4ECKOIT HEMCIIPABHOCTH, TIPH KOTOPOif aBTOMOOWIIb HE MOXKET CAMOCTOSITENIBHO IIEPEABUTATHCS, IBAKYAIHS OCYILIECTBIISIETCS HA CTAHLUIO
TEXHUYECKOTO 00CITy)KUBAHHS aBTOMOOUIICH.
CepBHC He NPeIOCTABISACTCA:
- U3 TPYJAHOJOCTYITHBIX MECT (KPBIThIC HAJ[3EMHbIE U MOJ[3EMHbIE TAPKOBKH U T.IL.);
- BHE JIOPOXKHOTO IOKPHITHUS, BKIIOUAs BRITATUBAHNE U3 KIOBETa jainee, 4eM 15-20 MeTpoB OT 1oporu.
HcnonHeHne MoXeT OBITh 3aTpeOOBaHO Ha TEPPHUTOPUH TOponoB cyObekToB PD (cormacuo m.l.Ilpunoxkenus Ne 1 x Ocdepre) + 30 kM oT HX
aIMUHUCTPaTHBHBIX TPAHHIL.
1.1.4.  «lOpuauyeckass KOHCYJIbTAIMSA N0 TPAHCHOPTY» - KOHCYNBTAIMSA IOPHCTa IO OOCTOSTEIECTBAM JOPOXKHO-TPAHCIIOPTHOTO NPOUCIHICCTBHS WU
HPOTUBONPABHBIX JCHCTBUI TPETBUX JIMI[ B OTHOIICHWM aBTOMOOMIIS, Pa3bsCHEHHME NPaB U OOSI3aHHOCTEH B COOTBETCTBHU C INPaBHJIAMU CTPaXOBaHUS H
3aKOHO/aTeNbCTBOM PD.
1.1.5.  «IlepcoHANLHBII MeHeIKep»:
- KOHCYJIbTALMs 10 BOIIpocaM (pOPMHUPOBAHUS KOMIUIEKTa JOKYMEHTOB JUIsl 0OpalleHNs B CTPAXOBYIO KOMIIaHHIO;
- KOHCYJIbTAIMS IO BOIIPOCAM, BO3HUKIIHNM B IIPOLIECCE YPETYIMPOBaHHS YObITKA CTPaXOBOH KOMITAHHUCH.
Cepsuc «lepconanbHbIil MEHEKEP» JOCTYIEH TOIBKO B CIydae, KOrJa 3aKa3uhK 3asBHJI O CTPAXOBOM COOBITHH B CTPAXOBYIO KOMIIAaHHIO Yepes3
Hcnonnurens.
1.2. Ecnu B pesynbTate I0pOKHO-TPAHCIIOPTHOTO TPOUCIIECTBHS, PH TOIBITKE BOCHOIB30BAaThCS CEPBUCOM, yKa3aHHBIM B 11.1.1.3 OdepTsl 3aka3unk mno
TEeXHUYCCKUM IPHYMHAM HE CMOT CBS3aThesl ¢ McmonmnureneM M UM OBLT OCYIIECTBIICH BBI30B 3BaKyaTopa depe3 aboHeHTckuil Tepmuuan OPA-TJIOHACC,
pacxojipl HOHECCHHBIC HAa OILIATY 3BaKyal[Mu OyayT KOMIICHCUPOBaHbI VICHONHHUTENEM NP MPEAOCTABICHHH 3aKa34UKOM MOATBEPKIAIOIMINX OPUTHHAIBHBIX
JIOKYMEHTOB.
1.3. Wcnonnurens, B Tedenne 30 1qHed ¢ MOMEHTa MONy4eHHS 3aKa3uMKOM YCIYTH 3BaKyallWH, BIIPaBe 3alpOCHTh y 3aKa3uhka JOKYMEHTHI,
HOJTBEPXKIAIOIINE YCTPAHCHHE HEHCIIPABHOCTH, CTAaBLICH MPHYNHOI HE0OX0IMMOCTH 3BaKyalnH (KOMHIO 3aKa3-Haps/ia C yKa3aHHeM IIPHYNHBI HEUCIIPABHOCTH,
KacCOBOT'O YeKa M3 PEMOHTHOM OpPraHM3alMH, OCYIIECTBUBIICH PEMOHT HeuclpaBHOCTH). B ciydae HempencTasnenus mo 3anpocy Mcnonuntens 3aka3dukom
3aKa3-Hapsaa U KacCOBOTO 4YeKa, IIOATBEPIKAAOIIer0 YCTPaHSHHE HEHCIIPABHOCTH, VICIIOTHNTEIs HMEET IPaBO CUUTATh, YTO YCTAHOBIICHHEIN JOTOBOPOM JIMMUT
3BAKyalMil Ha OJ{HY TEXHHYECKYIO HEUCIIPABHOCTh UCUEPIIaH, yCIyra [0 Hel OKa3aHa U NMPHOCTAHOBUTH JalIbHENIIEe OKa3aHUE YCIIYyTH SBAaKyalluH MO HIPUYHHE
TEXHUYECKOI HEMCIIPABHOCTH JI0 MOATBEPK/ICHUS €€ YCTPaHCHHUS.
1.4. 3aKa34uKy IO COINIACOBAHUIO C McIIOMHUTENeM MOXKET OBITh IPECTABICHO OOMNbIee KOIMIECTBO YCIyT, 4eM IpeaycMoTpeHo OdepToii B KOHKpETHOM
MecsIle, TP YCIOBUM INPOMOPIMOHAIBHOTO yMEHBIICHUS KOJIMYECTBA BO3MOXKHOTO TpeOOBaHUs 3TUX YCIyr B CleAylommx Mecanax. Ilpum stom B ciydae
JIOCPOYHOIO PacTOPKEHHS 110 MHUIMATHBE 3aka34nka J[oroBopa 70 Havalia TeUEHHs MEPHOAA, B CUCT KOTOPOro ObUIa paHee OKa3aHa yCiyra, CTOMMOCTb 3TOM
YCIIyTH He BKIIOYACTCA B CTOMMOCTD HCTEKIIEro mepuoaa aeiicteus JJoropopa U MOMIEKUT OIUIaTe 3aKa3dukoM McnonHureno.
1.5.  IlpaBo 3aka3zunka TpeOOBaHUs YCIyT, HepedncieHHbIX B 11.1.1. OdepTsl, pacipocTpaHseTcs Ha aBTOMOOWIIb, YKa3aHHBIH 3aKa34uKOM B I1. 6 3asBICHUS.
1.6. Jns TpeGoBanmsi yciyr, ykasaHHeiX B I.1.1 OdepTbl, IeHCTBYeT KpYIJIOCYTOYHAs OHCIET4epcKas ciyxba mo teneponam: 8-800-555-04-57;
8-495-645-04-57; 8-925-087-04-57.
1.7.  VYkazannoe B 11.1.1 O¢eptsl nmpaBo 3aka34yrka Tpe6oBaTh OT VICHIOMHUTENS HCIOMHEHHUS YCIYT MOAJIEKHUT OIIaTe 3aKa3duKoM HE3aBUCHMO OT TOTo, ObLIO
JI1 UM 3aTpe0OBaHO COOTBETCTBYIOLEE HCIOIHEHUE ITUX ycuyr oT McnonHurens (4.2 cr. 429.4 'K PO).
1.8.  Ilepuox aOOHEHTCKOrO OOCITY>KHBAHHS OINpENEIIeTCs 3aKa3duKoM B II. 3 3asBIICHHS, B 3aBUCHMOCTH OT BBIOPAHHOI MM IIPOrpaMMBbl OOCTYXHUBAHUS B
COOTBETCTBHH O cToa610oM 2 Tabmuipsl Nel Odeptsl.
2. CTOUMOCTD YCJIYI'1 U IOPAJOK PACYHETOB
2.1.  CrouMOCTb OZHOrO MecsIa a00OHEHTCKOr0 00CIyKUBaHus, ykazaHHOro B 1I.1.1. OdepTsl, onpenenena B crondue 5 Tadnumst Nel OdepToL.
2.2. Pa3Hasg cTOMMOCTb MECSIIECB IIPH 3aKJIIOUCHHH JJOTOBOPA Ha CPOK OoJiee OJJHOro Mecsiia 000CHOBaHA Pa3HBIM KOJIMYECTBOM YCIIYT, KOTOPbIE MOTYT ObITh
3aTpeOOBaHbI B 3T MECSLBI B COOTBETCTBUH CO CTONOLOM 5 Tadiuubl Nel OdepTsl.
2.3. B cmyuae noxynku aBromobmns y WI1 3uranmmn Pusans PaBuneBud, 3aka3duk moiydaeT IpaBo Ha Oosee BBITOJHBIC YCIOBHS B BHIE CKHIKH, pa3Mep
KOTOPOH ONpeneNnsercs B COOTBETCTBUM co ctonbuoM 6, Tabimupl Nel Odeprbl. CTOMMOCTh a0OHEHTCKOTO OOCIY’KMBAHHS C YUETOM CKHJKH ONpEaeNsercs B
COOTBETCTBHH O cTo610oM 7 Tabmuipl Nel Odeptsl.
Ta6muma Nel.




MakcumansHo
o MakcumanbHO BO3MOXKHOE
BO3MOYKHBII
KOJIMYECTBO TPEOYEMBIX CtouMocTh B CtouMocCTh B
Iporpavma TepHon YCIYT B T€4EHHUE OTHOTO Teprox pyOusix 6e3 yuera Ckunka B % PyOIsIX ¢ yaeToM
00CITy)KUBaHUS abOHEHTCKOTO 00CITy)KUBaHUS
Mecsila Mo MyHKTaM: CKHJIKH CKHJIKH
00CITyKUBaHUS
1.I.1-1.15
B MecsIax

1 2 3 4 5 6 7
20 1-i mecsiig 3600 30,00% 2520
15 2-ii Mecsiig 2 700 62,67% 1008
A 12 10 3-it Mecs1 1 800 72,78% 490
5 4-i1 — 12-i mecsiig 900 89,11% 98
40 1-i mecsiig 7200 32,92% 4830
30 2-it MecsI 5400 64,22% 1932
B 24 20 3-it Mecs 3600 72,78% 980
5 4-ii — 24-ii Mecsig 900 89,11% 98
60 1-i mecsig 10 800 33,89% 7 140
45 2-it Mecs 8 100 64,74% 2 856
C 36 30 3-it MecsL 5400 72,78% 1470
5 4-ii — 36-ii Mecsig 900 89,11% 98
80 1-i1 mecsig 14 400 34,38% 9450
60 2-it Mecs1 10 800 65,00% 3780
D 48 40 3-it Mecsn 7200 72,78% 1960
5 4-ii — 48-ii Mecsig 900 89,11% 98
100 1-i mecsig 18 000 34,67% 11 760
75 2-it Mecs 13 500 65,16% 4704
E 60 50 3-it Mecsn 9000 72,78% 2450
5 4-ii — 60-ii Mecsig 900 89,11% 98

2.4. lleHa 10oroBopa CKJIa/bIBAETCS U3 CTOUMOCTH aOOHEHTCKOT0 00CITY)KUBaHMS KaXKI0r0 MECsLa B IepHO] IeHCTBUS J0TOBOpa.
2.5. Ommata abOHEHTCKOTO OOCITYXKMBAHHS MPOM3BOAMTCS 3aKa3dyMKOM VICTIOTHWTENIO MM €ro MpEeICTaBHTENI0 B TEUCHHWE TpexX paboumx THEH, ¢ JIaThl
MOANMCaHHs 3asBICHHS.

3. OBS3AHHOCTHU CTOPOH
3.1. 3aka34uK 00s3aH:
3.1.1. OmaTuTh NpaBo TpeGOBaHUS YCIyr, yKa3aHHBIX B I 1.1. OdepTsl Mo cToMMOCTH, yka3zaHHOH B paszaene 2 OdepTsl, B 3aBUCHMOCTH OT BBHIOPaHHOM
IIPOrPaMMBI U IEPHOA OOCITYKHBaHUS.
3.1.2. IpenocTaBiaTh Bce CBECHNUS, KAaCAIOMINECS MPOMCLIEAIICIO COOBITHS (BPeMsl, MECTO, 00CTOATENBCTBA IIPOU3O0IIEIIETO COOBITHS, CBEACHHS O IPYIUX
Y4aCTHHKAX, KOHTAKTHBII TeJIe(OH U Ip.).
3.1.3. B cmygae nHeobxoaumocTH O(GOPMUTH Ha JHIO, yKa3aHHOe MchomHumTeneM, NOBEPEHHOCTh Ha COBEpIICHHE ICHCTBHUIM, HEOOXOIUMBIX IS
HPEOCTaBIICHHUS YCIIYT, TIepedrcIeHHbIX B I1. 1.1. OdepTsI.
3.1.4. Hcnonnurens 00s3aH:
3.1.5. Beigats 3akazuuky kapTy «Basic 11001».
3.1.6. IIpenocTaBuTh 3aka3umKy IpaBo TpeOOBaTh OT VCIOIHUTENSI HCTIONHEHHS MepedncIeHHbIX B I.1.10¢epTs! ycIyT B TeueHHEe CpoKa AeHCTBHS I0r0BOpA,
yKa3aHHOro 3aKa34uKoM B 1.3 3asBieHusl.

4. OTBETCTBEHHOCTb CTOPOH
4.1. B cinyyae HEHCIIONHEHHS WM HEHAUICKAILETO HCIIOIHEHHUs 0053aTenbCTB, yKa3aHHBIX B OdepTe, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
JIeHCTBYIOIINM 3aKOHOATEIHCTBOM PO.

5. IPOYME YCJIOBUSA
5.1. JloroBop BCTymaer B CUILY C AQThI, YKa3aHHOH B 3asIBICHUM.
5.2. JIoroBOp MOKET OBITH PACTOPTHYT 110 COINALICHHIO CTOPOH MM B OJHOCTOPOHHEM IOPSI/IKE 10 HHUIUATHBE 3aKa34yrKa, B COOTBETCTBUH ¢ I1.5.3 HacTOsMICH
oepTsI.
5.3. 3aka3uuK BIpaBe OTKA3aThCs OT MCIOIHEHHS JOrOBOpA O BBITOJHEHHUM PaboT (OKa3aHMM yciyr) B M000¢ Bpemsi IPH yCIOBHM OIUIAaTHl MCromHMTEIO
(haKTHYECKH MOHECCHHBIX UM PACXO/0B, CBSI3aHHBIX C HCIOIHEHHEM 00513aTENbCTB 110 JAHHOMY JOTOBOPY.
5.4. VicionHuTENb BIPABE OKA3bIBATH YCIYTH KaK JIMYHO, TAK H C PUBJICICHUEM TPEThHUX JIMIL.
5.5. Bce criopsl, BO3HHKAOIIKE [0 I0TOBOPY, PAa3pEIIaloTCs IyTeM IeperoBopoB. IIpn HEXOCTIKEHUHN COTIIALICHHS, CIIOP MEPeIacTCs Ha PACCMOTPEHHUE Cya B
HOPsIIKE, IPEIYCMOTPEHHOM EiCTBYIOMNM 3aKOHOAATenbCTBOM Poccuiickoit dexeparum.
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