MNYBJIUYHASI OPEPTA
(npevIoKeHHe 0 3aKJII0YeHHH J0roBopa o0 okasanuu ycayru VIP-assistance (kapra «Talismany))

UeiictByeT ¢ «23» nromns 2019 r.

O01mecTBO ¢ OrpaHUYCHHON O0TBETCTBEHHOCTHIO «PHI -BosbK», HMeHyeMoe nanee «/ICIoNHUTeNbY, yOIMYHO IpeanaracT GU3HIeCKUM U IOPUATIECKIM
JIMIaM 3aKJII0YHUTh J0roBOp 00 okasanuu ycayru VIP-assistance, ykasaHHoi Jasiee 10 TEeKCTy B paszene 1, Ha ycIIoBHsIX HACTOsMIEH MyOanaHoOi odepTsl (nanee —
"Odepra").

B ciy4ae noamucanust 3asBieHus 00 akuente myonudHO#H odepTsr 06 okazanun ycuyru VIP-assistance (kapra «Talismany) (mamee - «3asBieHne») n
noanucanus nox rpadoit "OdepTy npuHEMalo, ¢ yernoBusMu OdepThl 03HAKOMIIEH U COrIaceH", IOpHIHIecKoe WIH (HU3HIECKOe JINIO0, TOANCABIIee 3asBICHIE
(nanee «3aKa3uvKy»), CUMTAETCS 3aKIIFOYMBIIMM JOroBop 00 okasaHuu yciyru VIP-assistance (kapra «Talismany») ¢ Ucnonaurenem Ha ycnosusix Odeprsl
U3JI0)KSHHBIX HIDKE.

Odepra pa3mereHa B myOIMYHOM MCTOYHUKE HH(POPMALMI Ha HHTEPHET-PEcypce Mo aapecy: WWw.mirgk.com.

1. MNPEJIMET O®EPTBI

1.1. Hcnoanuteab 00s3yeTcsi OKa3bIBaTh 3aKa3ynky, npuHsBimemy Odepry, cIeAyIONYIO YCIYIY — BO3MOMKHOCTH GecHpensiTCTBEHHOIO
KPYIJIOCYTOYHOTO GeCIIATHOrO NOJIb30BAHUS B EPHO/L 1€iiCTBUSI I0TOBOPA CJI1eYIOIUMH CEPBUCAMU:
111 «IMonyuenue cnpaBok u3 T'UB//I» - monyuenue nokymeHToB B noapasnenenusx ['MB/I/l, HeoOXOAMMBIX Ul MPEJOCTABICHUSI B CTPAXOBYIO

KOMIIaHHIO TI0CJIe HACTYIICHUS COOBITHS HMEIOIIEro MIPU3HAKH CTPAXOBOTO CITydasi, 3a HCKIIOUEHUEM CIIydaeB, KOora TpeOyeTcs IPUCYTCTBHE 3aKa3dHKa HIIU eT0
npencrasurenst B opraHax ['MBJI/l (mporokon 00 aAMHHHCTPATHBHOM IPaBOHAPYIICHHH, MOCTAHOBJICHHE 00 aJAMHHHCTPATHBHOM IIPAaBOHAPYIICHHH,
[IOCTaHOBJICHHE O TIPEKPAIICHNN aIMHHUCTPATUBHOIO [IPOM3BOACTBA). [loydeHue JOKyMEHTOB OCYILECTBIISETCS B TeUeHNE 3 pabovuX AHEH ITOCIe BCTYILICHHUS
BBIHECEHHOTO 110 MaTepuaity pemenus corpyanukamu TUBIJI.
HcnonHuTens He HECET OTBETCTBEHHOCTU 32 OIIMOKH, NOIMYIIEHHbIE COTPYIHUKAMH PAaBOOXPAHUTENBHBIX OPIaHOB B BEIHECEHHBIX JIOKyMEHTAX.
CepBHC JOCTYIIEH Ha TEPPUTOPUH HACEICHHEIX ITYHKTOB CyObekToB P (cormacuo 1.1 ITpunoxenus Nel x Odepre).
1.1.2. «/locTaBKa JOKYMEHTOB)» - JOCTaBKa KOMIUICKTa JOKyMEHTAIUH 3aKa34uKy WM B CTPAaXOBYIO KOMIIAHHIO 3aKa3uhKa B Te4eHHe 3-X paboumx THEH.
HcnonHuTeNb OCTaBIISIET 3a COOOM IPAaBO CAMOCTOSITENBHO OHPEALIIATE CII0cO0 Iepeaayn JOKyMEHTOB, B 3aBUCHMOCTH OT CTPAXOBOH KOMITAHWH 3aKa34uKa, BUJA
YPEryJIUpyeMoro coObITUS, CYIIECTBYIOMINX OCOOEHHOCTEN YPEryIMpOBaHuUs CTPAXOBOM KOMIIAHUH 3aKa34yHKa.
CepBHC JOCTYIIEH Ha TEPPUTOPUH HACEIICHHBIX ITYHKTOB CyObekToB P (cormacuo m.1 Ipunoxenus Nel k Odepre).
1.13. «KpyriocyTouHasi IBaKyanusi aBTOMOOHJISD» - 9BaKyalusi aBTOMOOWIIS IIPH €r0 MOBPEXKICHUN WM TEXHHYECKOH HEHUCIPaBHOCTH, HE CBS3aHHOM C
y4acTHEM B TOHOUHBIX U HHBIX HOJ00OHBIX MEPOIPHUATHSAX, B ClIydae, KOr[ja aBTOMOOMIIb HE MOXKET IIEPEIBUTaThCsl CBOMM XOIOM, JIHO0 3TO MepeABIKEHHE MOKET
TIOBJIEYb CEPbE3HBIE MEXaHWUECKHe ToBpexkaeHus. OcyImecTBIsAeTcs 10 - He Oonee ABYX IMyHKTOB Ha3HAYEHHUs, YKAa3aHHBIX 3aKa34MKOM, B PE3yJIbTaTe OJJHOTO
COOBITHS, TOCITYXKUBILET0 IPHYUHON oOparmeHus 3aka3unka. JlocTaBka B JONMOIHUTENbHBIE yHKTHl HA3HAUCHUS OCYIIECTBILIETCS 3a IOIOIHUTEIIBHYIO IUIaTy, B
COOTBETCTBHUH C JCHCTBYIOIIMMH Tapudamu.
B cirygae TexHu4eckoil HEMCIIPaBHOCTH, TIPH KOTOPOH aBTOMOOMIIb HE MOXKET CaMOCTOSATENIBHO IIEPEABUTIaThCS, IBAKYAIHs OCYIIECTBIISCTCS HA CTAHINIO
TEXHUYECKOT0 00CTy)KHBaHHs aBToMOOmIeH. CepBUC JOCTYNEH HEOTPAHWUYEHHOE KOJIMIECTBO Pas.
CepBuC HE PEIOCTaBIAETCA:
- U3 TPYIHOIOCTYIIHBIX MECT (KPBITHIC HA/[3EMHbIE U [O3EMHbIE [TAPKOBKH H T.IL.);
- BHE JIOPOJKHOTO IIOKPBITHSL, BKIIIOUAsl BEITATUBAHHE U3 KIOBETa jaiee, 4eM 15-20 MeTpoB OT 1Opory.

CepBHC JOCTYIEH Ha TePPUTOPUH:

- HaCeJICHHBIX IMyHKTOB CyObekToB PO (cormacHo 1.1 Ipunoxenus Nel k Odepre) + 50 kM OT HX aIMHUHHCTPATHBHBIX 'PAHHLI, 32 HCKJIFOYCHHEM [EPEYNCIICHHBIX
BBIIIIE TOPOJIOB.

- HACEJICHHBIX ITyHKTOB YKpauHbI U pecryonuku berapycs, (cornacHo m.i. 2-3 [punoxenus Ne 1 k Odepte), + 20 KM OT HX aIMAHUCTPATHBHBIX TPAHHII;

- CTOJIHI] eBPOIEiicKUX rocynapcts, (cormacHo 1. 4 [Tpmroxenns Ne 1 k Odepre), + 20 kKM OT HX aJMHHUCTPATHBHBIX IPAHHUIIL.

1.1.4. «Texnu4eckast IOMOLIB)» - BBIE3]l MAacTEPa [0 PEMOHTY aBTOMOOMIIEH, KOTOPBIIT Ha MECTE OCYILIECTBIISIET:

- IyCK JBUTaTeNsl aBTOMOOMJISA OT BHEIIHEr0 HCTOYHMKA (TONBKO B ClIydae IIOJHOM MM YAaCTHYHOM Pa3psAAKH aKKyMyJATOpa, IPH YCIOBUH, YTO C JaThl
M3TOTOBJICHNS aKKYMYJISITOpa MPOILIO He Goree 4 JIeT, ecii akKKyMyJISITOp HCIPAaBEH M OTCYTCTBYIOT HHBIE HEUCIIPABHOCTH aBTOMOOWIIS, TIPETISITCTBYIOIINE MyCKY
JIBUTATENIsN);

- 3aMeHy HOBPEXIEHHOT0 Kojleca Ha 3allacHOe KOJIeco IPH OTCYTCTBUH HOBPEXIEHUI OOITOB M raek KperIeHHs KoJeca;

- JocraBka ot Oimmkaiinreii A3C 1 1onuB TOIUIMBA (32 HCKIIFOYEHHEM ra3a), He 6oree 10 IUTpoB (CTOMMOCTH TOILTHBA 33 CUET 3aKa3dnKa).

Vcnonaurens B mr000e BpeMs BIpaBe PEKOMEHIOBATH IMPOM3BECTH [MATHOCTHKY aBTOMOOWMIS 3aka3unmka Ha CIENWaIN3UPOBAHONW CTaHINU
TEXHUYECKOTO OOCITYKHBAaHHUS C LIENbIO BBIABICHHS HEUCIPABHOCTH, NPEIATCTBYIONIEH MycKy ABUraTels. B ciydae oTkasa 3aka3duka OT TAKOW JMArHOCTUKH,
HcnonHuTens TepsieT IpaBo MONb30BaThCs cepBHCOM «TexHHUecKas MOMOIIbY. B ciaydyae BBIIBIEHUS] HEHCIIPABHOCTH, MPEMATCTBYIONIEH HOPMAIbHOMY ITyCKY
JIBHTATeNs, NpefocTaBleHne cepBuca «TexHUUYecKkas IIOMOINbY INPHOCTAHABIMBACTCS 1O YCTPAaHEHWS HEHCIPAaBHOCTH M IpenocTaBieHus McnomHurento
MOATBEPKIAIONIHX 3TO YCTPAHEHHE JOKYMEHTOB.

3aka3uMK 00s3aH UCIIONHATH BCe peKoMeHAanuu VcromHuTens B 4acTu dKCILTyaTaluu aBToMoOuis. HecoOuoneHne JaHHBIX peKOMEHIAIui JaeT
npaBo VicroHHUTEIO 0TKa3aTh B MPEIOCTaBICHNN cepBrca « TeXHUUecKas TOMOIIbY.

VcnonauTens BIpaBe OTKa3aTh B MPEIOCTABICHUH JAaHHOTO CEpBHCA B Cllydae, €CIU JeHCTBHS 3aKa3uhKa BBI3BIBAIOT y McronHHUTENs Moo3peHue B
HeJ00pOCOBECTHOCTH U MOLIIEHHUYECTBE [0 OTHOIIEHHIO K McnonHureno.
CepBHC JOCTYIIEH Ha TePPUTOPUH HACEIECHHBIX MMyHKTOB CyOBbekToB P (cormacuo m.1 Ilpunoxenus Nel x Odepte) + 50 KM OT UX aIMHHUCTPATHBHBIX
TpaHHI.
115, «¥Opuanmyeckasi KOHCYJbTAIHUSI MO TPAHCIOPTY» - KOHCYJIBTAUHUS IOPHCTA IO OOCTOATENHCTBAM JIOPOXKHO-TPAHCIIOPTHOIO MPOMCIISCTBUS HITH
MPOTHBONPABHBIX NEHCTBHI TPEThHX JUIl B OTHOIICHHM aBTOMOOMIIA, Pa3bsACHEHUE IPaB U OOSI3aHHOCTEH B COOTBETCTBHU C IPABUIAMH CTPaXOBAHHUA U
3aKOHOZATENBLCTBOM PD.
1.16. «IlepcoHanbHBIii MeHeKep» BKIFOYACT B ceOs:
- hopMHpOBaHKE KOMIUIEKTa JOKYMEHTOB II0 CTPAXOBOMY COOBITHIO, [JIsI CTPaXOBOH KOMITAHHH;
- OTCII©)KUBAHKE CTAaTyca PACCMOTPEHHSI CTPAXOBOTO COOBITHS B CTPAXOBOM KOMITAHUH ¥ HH(OPMUPOBAHHE KIIHCHTA;
- KOHCYJIbTAIMs KIIMEHTA [0 CTPaXOBOMY COOBITHIO, B CITydae BOSHHKHOBEHHMS BOIIPOCOB B MPOIECCE YPETYIUPOBAHUS YOBITKA CTPAXOBOI KOMITAaHUEH.
Cepsuc «IlepcoHanbHBII MEHEIKEP» JOCTYIEH TOIBKO B CIydae, KOrJa 3aKa3uuK 3asBHI O CTPAXOBOM COOBITHH B CTPaxOBYIO KOMIIAHHIO depe3
Hcnonaurens.
1.2. Ecmm B pe3ynbTaTe JOpOKHO-TPAHCIIOPTHOTO TPOUCIIECTBHS, TIPU TIOMBITKE BOCIIONB30BATHCS CepBUCAMH, YKazaHHBIMH B ILIL 1.1.3 1 1.1.4 Odepro
3aka3uuK MO TeXHUYECKHM IIPUYMHAM HE CMOT CBsA3aThCs ¢ VcmomHuTeneM M MM OBUI OCYIIECTBICH BBI30B TEXIIOMOIIHM U 9BAKyaTOpa depe3 aOOHEHTCKHI
tepmuHan DPA-TJIOHACC, pacxojpl NMOHECEHHBIE Ha OIUIATYy TEXMOMOIIM ¥ 3BaKyallnd OyayT KOMIIEHCHpPOBAHbI VcronHMTENeM NpH HpeloCTaBICHHUH
3aKa3yMKoOM MOATBEPKIAIONIUX ATH PACXObl OPUTHHAIBHBIX JOKYMEHTOB.
1.3. VYcayra BO3MOXHOCTH TIOJIb30BaHUsI cepBucamu, ykasauuas B 1m.1.1. OdepTsl pacmpocTpaHsercss Ha aBTOMOOHIb, YKa3aHHBI 3aKa3dymkoM B M. 6
3asBIEHMS.
1.4. Jlna momydenust ycmyrd, ykaszanHod B 1.1.1 OdeptTsl, neficTByeT KpyriocyrodHas aucnerdepckas ciyxkba mo Tenedonam: 8-800-555-04-57;
8-495-645-04-57; 8-925-087-04-57.
1.5.  VYkasannas B 11.1.1 OcepThl yciayra - BO3MOXXHOCTh OECIIPEIISITCTBEHHOTO OECIIATHOTO MOJIb30BaHMS CEPBUCAMH, TlepedrclieHHbIME B OdepTe B IIepHoa
JICHCTBUS  JIOTOBOpA, CYMTAeTCS OKa3aHHOW B TEYEHHE IPOIICJNIEro IepHoAa ACHCTBHS JIOrOBOpa, HE3aBHCHMO OT TOTO, MOJB30BAJICSH JIM 3aKa3uuK
MPECTaBICHHOH €My BO3MOXHOCTBIO OECILIaTHOTO MONb30BAHUS STHMH CEPBHCAMH HIIH HET.


http://www.mirgk.com/

1.6. Cpok aeiicTBUs JOroBopa MOXKET COCTaBIATh 12, 24, 36, 48 u 60 MecsileB B 3aBUCUMOCTH OT JKEJIaHMs 3aKa3yhKa M yKa3bIBaeTCs 3aKa3yMKOM B II. 3
3asBiieHMS.

2.  CTOUMOCTHD YCJYI' 1 NIOPSAJOK PACYETOB
2.1. CrouMOCTb yCIIyTH NpeIOCTaBICHNS BO3MOKHOCTH OECIIATHOTO TONIB30BaHNs CepBUCaMH, yka3aHHOM B 11.1.1. OdepTsl, cocTaBiser:
2.1.1. Ilpu nokyrmke KapThl HA 12 MecsILeB:
- 3a 1-it mecsiy — 3 821 pyo6uneii;
- 3a 2-it mecsi — 1 529 py6neit;
- 3a 3-if U Kaxablil nociexyrommit Mecsn — 200 py6ueid.
Bcero 3a 12 mecsiues — 7 350 pyoueii.
2.1.2.TIpu nokymnke KapThl Ha 24 Mecsina:
- 3a 1-it mecsiu — 7 357 pyoOueii;
- 3a 2-if Mecsn — 2 943 py6uneii;
- 3a 3-if U Kaxablil nociexyrommii Mecs — 200 py6ueid.
Bcero 3a 24 mecsina — 14 700 pyoOneii.
2.1.3.TIpu noxymnke KapTel Ha 36 MecsIeB:
- 3a 1-it mecsi — 10 893 py6ieit;
- 3a 2-it mecsiu — 4 357 pyOneii;
- 3a 3-i1 1 Kaxxablil nocexyrommii Mecsn — 200 py6ieit.
Bcero 3a 36 mecsiue — 22 050 py6Gueid.
2.1.4.11pu nokymnke KapThbl Ha 48 MecsLeB:
- 3a 1-it mecsi — 14 429 py6aeii;
- 3a 2-it mecsi — 5 771 pyOGneii;
- 3a 3-if U Kaxablil nocieayrommii Mecs — 200 pyoueid.
Bcero 3a 48 mecsiues — 29 400 py6ueii.
2.1.5.1Ipu nokymnke kapTbl Ha 60 MecsLeB:
- 3a 1-it mecsin — 17 964 pyb6ieit;
- 3a 2-it mecsi — 7 186 pyoOueit;
- 3a 3-if 1 Kaxablil nocieyronmii Mecsn — 200 py6ieit.
Bcero 3a 60 mecsieB — 36 750 py6Gueid.
2.2.  Ommara yciyrd, ykazaHHOW B 1.1.1 OdeprTsl nmpou3BoauTcs 3aKa3dMKOM B TEUEHHE TpeX paboumx AHEH C OaThl NMOANUCAHUS 3asBICHHS, ITyTeM
MEePEYNCIICHHS ICHEKHBIX CPEJICTB Ha PACUETHBIN cueT VICIIONMHUTENISI HITH ero TIPe/ICTaABUTEIS.

3. OBSI3AHHOCTH CTOPOH

3.1. 3aka3umk 00s3aH:

3.1.1. Omnatute yeiyry, ykasaauyio B . 1.1. Odeptsl.

3.1.2. TIpenocTaBiisATh BCe CBECHUS, KACAIOLIMECS IPOUCLICIIETO COOBITHS (BPEMsi, MECTO, 0OCTOSATENBCTBA IPOU3OLICIIETO COOBITHS, CBEICHHS O IPYTHUX
YYaCTHHKAX, KOHTAKTHBIN TeneoH uap.).

3.1.3. B cayuae HeoOXOAMMOCTH, O(GOPMHUTH HA JHMLO, yKa3zaHHOe VIcrmonHWTENeM, HOBEPEHHOCTh HA COBEpIICHHE MACHCTBHUIA, HEOOXOMMUMBIX IS

IIPeIOCTaBIIEHHs] CEPBHUCOB, NepeancieHHbIX B II. 1.1. OcepTsl.

3.2. Ucnonautens 06s13aH:

3.2.1. Boigats 3akazuuky kapty «Talismany.

3.2.2. TIpenocTaBisiTh BO3MOXKHOCTh OECIUIATHOTO IOJIB30BAaHMS CepBUcaMy, HepedncieHHbIMH B 1.1.1 OdepTbl B TeueHHe cpoka IEHCTBHS JIOTOBOPA,
YKa3aHHOTO 3aKa34MKOM B I1.3 3asBICHHS.

4. OTBETCTBEHHOCTb CTOPOH
4.1. B ciyuae HencrionHeHHs HIN HEHAISKAIIETo HCIIOJIHEHNUsI 00513aTebCTB, yKa3aHHBIX B OdepTe, CTOPOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHU C
JIEHCTBYIOIIUM 3aKOHOIATEIbCTBOM PD.

5. IPOYMUE YCJIOBUSA

5.1. JloroBop BCTymaeT B CHIIY C 1aThl, YKa3aHHOW 3aKa34yMKOM B 3asBICHUH.

5.2. JloroBop MOXeT OBITh PACTOPTHYT IO COTIALIEHHIO CTOPOH WM B OJJHOCTOPOHHEM HOPSIKE MO WHUIUATHBE OJHON M3 CTOPOH, B COOTBETCTBHU C
TIOPSIIKOM, OTOBOPEHHBIM B HACTOSIIIEM pa3fere.

5.3. 3aKa34yMK BIPaBe OTKA3aThCsl OT UCIIOIHEHMS IOTOBOPA O BBHITOJHEHHH padoT (OKa3aHUU YCIIyT) B JI000€ BpeMsl ITPU YCIOBUH OIuIaThl VicroaHuTeo
(haKTHYECKH TTOHECEHHBIX UM PacXO0B, CBSI3aHHEIX C MICIIOJHEHHEM 00sI3aTeNILCTB 10 JAHHOMY JIOTOBODY.

54. VcnionauTens BpaBe OKa3blBaTh YCIYTU KaK JIMIHO, TAK H C TIPUBJICICHAEM TPETHHX JIUIL.

5.5. Bce cropbl, BO3HUKAIOIINE 110 JOTOBOPY, Pa3peIIAOTCs MyTeM MeperoBopoB. I1pn HeTOCTHKEHHH COTIIAIICHHS, CIIOp MEePEaaeTCsi Ha PACCMOTPEHHE
CyZia B TIOpsiKe, IPeyCMOTPEHHOM JEHCTBYIOIINM 3aKoHOaTenbcTBoM Poccniickoit deneparmm.

5.6. B cirydae Hecormacusi ¢ KauecTBOM M 00OBEMOM OKA3aHHBIX YCIYT 3aKa3dhK JOJDKSH HPEIbsSBHTH VICTIONHHUTENIO MACEMEHHYIO IpeTeH3nto. Cpok

PaccMOTPEHUS MPETEH3UU HE JIOJDKEH MpeBbiaTh 10 pabouux ITHEH.

PexBuszutel Ucnionaurens:

000 «PUHTI -Bostx»

VHH: 7730592680/ KIII1: 7773001001

OI'PH: 5087746430074

ITouToBsii anpec: 107564, r. Mocksa, KpacHoGoratsipckast yii., 1.6 ctp.5
Mecro Haxoxaenus: 121170 Mocksa, Kyry3oBckwuii mpocmexT, 1.36, ctp.13/14
Tenedon/dakc: (495) 645-04-57

HaunmenoBanue 6anka: ®unman Ne 7701 Banka BTB (ITAO) . MockBa
BUK 044525745

P/c 40702810200000041788

K/c 30101810345250000745



