IMYBJINYHASA OPEPTA
(npeJioKeHHE 0 3aKJIIOYEHUH 10roBopa 06 oxazanuu yciayru VIP-assistance (kapra «Standart»)

JetictByer ¢ «02» nexabps 2019 .

OOmecTBO ¢ OrpaHWYEHHON OTBETCTBEHHOCTBIO «AIBAaHC ACCHCTaHC», HMeHyemoe nanee «lcmomHuTens», ITyONM4YHO IIpeisiaraeT
(bHU3MYECKIM M FOPUAMYECKUM JIHILAM 3aKIIOYUTh I0TOBOp 00 okaszanuu yciyru VIP-assistance, ykaszaHHoii nanee mo Tekcry B paszene 1, Ha
YCIOBHSX HACTOsAMIEH mybnnynoit odeptsl (nanee — "Odepra').

B cnywae moamucanus 3asBieHHs o6 akuenTe myonuuHod odeptsl 00 okasanumm yciyru VIP-assistance (kapra «Standart») (mamee -
«3asiBieHrey) U noanucanus mox rpadoit "Odepry npuHUMar0, ¢ ycnoBusiMu OpepTsl 03HAKOMIIEH U COrIaceH", FOPUIMIECKOe WK (PH3HUECKOE
JIAIO, TIOKCABIIEE 3asBICHHUE, CUMTACTCS 3aKIIFOYHBILIKMM JJOrOBOp 00 okasanuu yciyru VIP-assistance (kapra «Standarty) ¢ Mcnonaurenem Ha
ycoBusix OdepThl H3IT0KEHHBIX HIDKE.

OdepTa pazmelieHa B myOIMYHOM HCTOYHHKE HHOOPMALIMK HA HHTEPHET-pecypce 1o agpecy: WwWw.mirgk.com.

1. TPEIMET O®EPTbI

1.1. HcnoaHureab 00si3yeTcsi 0Ka3bIBaTh 3aKa34UKY, NpHHABIIeMY OdepTy, cI1e1YIONIYIO YCJIYIY — BO3MOKHOCTh OecnpensiTCTBEHHOI0
KPYIJI0CYTOYHOr0 6eCIIaTHOr0 MOJIb30BAHNS B IIEPH O/ /IeHiCTBHS /IOTOBOPA CJEAYIOINIMMH CePBHCAMH
111 «Iloanyyenne cnpaBok u3 'MB/U/I» - nonyuenue nokymeHnToB B monpasfenceHusx I'MBJI/l, HeoOXOAUMBIX A MPEAOCTABICHHUS B
CTPAaXxOBYI0 KOMIIAHHIO TIOCT€ HACTYIUIEHHS! COOBITUSI MMEIOIETO NMPU3HAKKM CTPAXOBOTO CIIydas, 3a MCKIIOUEHHEM CIydyaeB, Korja TpedyeTcs
NpUCYTCTBUE 3aKa3zyMKa Wid ero npexactasutens B opraHax MBI/l (mpoTokon 00 aAMHHHUCTPATHBHOM MpPAaBOHAPYLICHUH, IIOCTAHOBIEHHE 00
aJIMUHHCTPATHBHOM MPAaBOHAPYLICHUH, MOCTAHOBICHHE O NPEKPAICHHH aJMHHHUCTPATHBHOTO Mpou3BoAcTBa). IlomydeHHe [TOKYMEHTOB
OCYIIIECTBIISICTCS B TeUeHHE 3 pabodmX JHEH Mociie BCTYIUICHHUs BRIHECEHHOTO 10 MaTepuaity pemenus corpyaaukamu ['MIBJIJ]. cnomauTens He
HECeT OTBETCTBEHHOCTH 3a OLIMOKH, OIYIIEHHbBIE COTPYIHUKAMH IIPaBOOXPAaHUTEIBEHBIX OPIaHOB B BEIHECEHHBIX IOKYMEHTaX.

CepBrcC TOCTYIIEH B HaCEJIEHHEIX ITyHKTaX cyobekToB PO (cormacHo 1.1 [Ipunoxkenus Nel k Odepre).

1.1.2. «/locTaBKa JOKYMEHTOB» - JIOCTaBKa KOMIUICKTA JOKyMEHTAllMHM 3aKa3yWKy WM B CTPaxXOBYI0 KOMIIQHHIO 3aKa3uynka B TEUCHHE 3-X
pabounx pHed. McmomHuTens ocTaBiIseT 3a co0Oi MPaBO CaMOCTOSITENBHO OIPENENATh CIOCcO0 Mepefadrd JOKYMEHTOB, B 3aBHCHMOCTH OT
CTPaxoBOH KOMHAaHMM 3aKa3ulka, BHAA YPETyIHPYEMOTO COOBITHS, CYIIECTBYIOIIHMX OCOOCHHOCTEH yperyIHpOBaHUS CTPaxOBOH KOMIIAHUH
3akazquKa.

CepBuC IOCTYIICH Ha TEPPUTOPHH HACEICHHBIX MMyHKTOB cy0bekToB PO (cormacHo 1.1 Ipunoxenuro Nel xk Ogepre).

112. 1.1.3. «Kpyraocyroynasi 3BaKyamnusi aBTOMOOWJISI» - IBaKyalllsi aBTOMOOMIIS TIPH €T TIOBPEIKICHUH WIIH TEXHUUECKOH HENCIIPaBHOCTH,
HE CBSI3aHHOH C y4acTHeM B TOHOYHBIX M WHBIX ITOJOOHBIX MEPOIPHATHSX, B CIIydae, KOT/la aBTOMOOMIb HE MOXKET HMEePEIBUIaThCsl CBOMM XOZIOM,
00 3TO NepeaBIKEHHE MOXKET ITOBJIEYb CEphe3Hble MeXaHnUecKre MoBpexaeHus. OcymecTBisieTcs 10 - He Ooiee ABYX IYHKTOB Ha3HAa4YeHWUs,
YKa3aHHBIX 3aKa34HKOM, B PE3yJIbTaTe OJJHOTO COOBITHS, HOCIYKUBIIETO MIPUINHON oOpameHns 3aka3uuka. JlocTaBka B JOIIOJHATEIbHBIE ITYHKTBI
Ha3HAYEHHUS OCYIIECTBIIETCS 3a JOMOIHUTENBHYIO IIATy, B COOTBETCTBUH C JCHCTBYIOIIUMHE TapH(paMu.

B ciryuae TexHMUECKOM HEHCIPABHOCTH, IPH KOTOPOIT aBTOMOOMIIB HE MOXKET CAMOCTOSATENBHO NEPEIBUIATHCS, PBAKYyaIINsT OCYIIECTBIICTCS
Ha CTaHIUIO TEXHUYECKOTo 00CTyKHBaHUs aBToMoOmiIel. CepBUC TOCTYIEH HEOTPAHMUYEHHOE KOJTUIECTBO Pas.
CepBuC HE IPEIOCTABIACTCS:
- U3 TPYIHOAOCTYITHBIX MECT (KPBIThIE HA/I3¢MHBIC U MTOJ3eMHbIC TTAPKOBKH U T.II.);
- BHE JJOPOXKHOTO MOKPBITHSI, BKIIFOUast BRITATMBAHNE U3 KIOBETA Jaiiee, 4eM 15-20 MeTpoB OT JOPOTH.

CepBuC T0CTYIIEH Ha TEPPUTOPHU:

- HaCeJICHHBIX IyHKTOB cyObekToB PO (cornmacHo 1.1 IIpunoxenns Nel k Odepte) + 50 kM OT X aIMUHUCTPATHBHBIX TPaHHII;
- HaCeNICHHBIX ITYHKTOB YKpauHbI U pecnyonuku bemapyce, (cormacHo m.a. 2-3 Ipumoxenns Ne 1 k Odepre), + 20 KM OT HX aIMHHUCTPATUBHBIX
TPaHUII;
- CTOJIMII €BPOIIEHCKUX TOCYAapcTB, (cormacHo 1. 4 [punoxxerns Ne 1 k Odepre), + 20 KM OT HX aAMUHUCTPATUBHBIX TPAHHUII.

1.1.4. «Texunyeckasi MOMOIIb» - BBIE3]l MacTepa MO0 PEMOHTY aBTOMOOWIICH, 3aITyCK IBHUTATENs aBTOMOOWIA OT BHEIIHETO MCTOYHHKA, 3aMEHa
MOBPEXAESHHOTO KOJIeca Ha 3allacHOe KOJIECO NMPH OTCYTCTBUH HOBPEXKAECHHI OOJNTOB M raek KperyIeHus Kojieca, JOJHUB TOIUINBA (32 HCKIII0UYEeHHEM
ra30BOTO M, HE BKITFOUAs CTOMMOCTh TOIIHBa). [107B03 TorutiBa He 6onee 10 muTpoB ocymiecTriseTcs ot ommkaiinieir A3C.

CepBHC JOCTYIIEH Ha TEPPUTOPHU HACEJCHHBIX MYHKTOB CyObekToB P® (cormacHo m.l1 Ilpumoxenuio Nel k Odepte) + 50 kM oT ux
aJIMMHHCTPATUBHBIX TPAHHUII.

1.1.5. «¥Opnaudeckasi KOHCYJIbTAIMSA MO0 TPAHCHOPTY» - KOHCYJIBTALMS IOPUCTA IO 0OCTOATENHCTBAM JJOPOXKHO-TPAHCIIOPTHOTO MPOUCILIECTBHS
WM TIPOTHBOIIPABHBIX AEHCTBUH TPETHUX JIHI] B OTHOIIEHWH aBTOMOOWIIA, Pa3bsICHEHHE IPaB M OOSM3aHHOCTEH B COOTBETCTBHHU C IIPABHIAMH
CTpaxoBaHUs M 3aKOHOIATENbCTBOM P®. CepBuUC TOCTYNEH Ha TEPPUTOPUH HACENCHHBIX MYHKTOB cyObekToB PD (cormacuo Ilpumoxenuto Nel k
Odeprte).

1.1.6. «IlepcoHanbHBIH MeHeIKep» BKIIOYAET B ceOs:

- (hopMHupOBaHUE KOMIUIEKTA JOKYMEHTOB 10 CTPAXOBOMY COOBITHIO, Il CTPaXOBOH KOMITaHHHY;
- OTCJISKMBaHHE CTaTyCa PACCMOTPEHUSI CTPAXOBOTO COOBITHS B CTPAXOBOI KOMIAHUH M MHYOPMUPOBAHUE KIIMEHTA;

- KOHCYNbTAllMsl KJIMEHTAa 110 CTPAXOBOMY COOBITHIO, B Cllydae BO3HHKHOBEHHs BOIIPOCOB B MPOLECCE YpPEryIMpOBaHHs YOBITKa CTPaxOBOW
KOMITaHHEH.

Cepsuc «IlepcoHansHBIN MEHEIKEP» TOCTYIIEH TOJIBKO B CIydae, KOTAa 3aKka3urK 3asBHI O CTPAXOBOM COOBITHH B CTPAXOBYIO KOMIAHUIO Yepes3
Hcnonuutens.

1.2. Ecnu B pe3ynpTare 10p0KHO-TPAHCIIOPTHOTO MPOUCILIECTBUSI, IIPU MOMBITKE BOCIIOIB30BATHCS CEPBUCAMH, YKa3aHHbIMU B .1 1.1.3 u 1.1.4
Odepts! 3aKa3dyrKk 10 TEXHMYECKUM IIPUINHAM HE CMOT CBSI3aThCA C VICIOMHNTENEeM U MM OBUI OCYIIECTBIICH BBI30B TEXITIOMOIIH M 3BaKyaTopa
yepe3 aboHeHTckuit TepmuHan OPA-IJIOHACC, pacxonsl NMOHECEHHbIE Ha OIUIATy TEXIOMOLIM M 3BaKyalMH OyayT KOMIICHCHPOBAaHBI
Hcnonuurenem Ipu Npe€aoCTaBJICHUU 3aKa34yuKoM NOATBEPIKAAIOIINX 3TU pacXobl OPUTMHAJIBHBIX TOKYMEHTOB.

1.3. Yenyra Bo3MOKHOCTH TOJIb30BaHUs CepBUCaMH, ykaszanHas B 11.1.1. OdepTsl pacnpocTpaHseTcs Ha aBTOMOOWIIb, YKa3aHHbIH 3aKa3duKOM B I1. 6
3asaBieHus.

1.4. Inst mosmydeHust yeiryrd, ykaszaHHo# B 1.1.1 Oc¢epTsl, nelicTByeT KpyriaocyTodHas Aucterdepckas ciryxba mo tenedonam: 8-800-555-04-57;
8-495-645-04-57; 8-925-087-04-57.

1.5. Yxazannas B11.1.1 OdepTsI yciryra - BO3MOXKHOCTB O€CIIPETIITCTBEHHOTO OECIIATHOTO MTOJIb30BaHIS CEpBHCaMU, ITepeurnciIeHHbIME B OdepTe B
TIepHOJ JeHCTBHS JIOTOBOPA, CINTACTCS OKa3aHHOW B TEUSHHE NPOIIE/IIEro Mepro/ia ASHCTBUS JOTOBOPa, HE3aBUCUMO OT TOTO, MOJIB30BAJICS JIH
3aka34uK MPEICTaBICHHON eMy BO3MOXKHOCTBIO OECIIATHOTO MOJIb30BAHMUS STHUMH CEPBUCAMH HITH HET.

1.6. Cpok gelicTBHSs 1OTOBOpa MOXKET COCTaBIATH 12, 24, 36, 48 1 60 Mecs1eB B 3aBUCUMOCTH OT JKeNIaHUs 3aKa3unKa U yKa3blBaeTcs 3aKa3uuKoM B
1. 3 3asBneHUs.




2. CTOMMOCTbD YCJYT'1 1 IOPSITOK PACUETOB
2.1. CTOMMOCTH YCIIyTH IIPEAOCTABICHHU BO3ZMOXXHOCTH OECIIIIaTHOT'O MOJIb30BAHUS CepBUCaMH, yKka3zaHHOi B 1.1.1. OdepTsl, cocTaBiser:

2.1.1. Ilpu nokymke KapThl Ha 12 MecsLeB: 2.1.2. TIpu mokymnke KapThl Ha 24 Mecsina:

- 3a 1-if mecsn — 3 500 pyb6ueii; - 3a 1-it Mecsr — 6 714 pyGueii;

- 3a 2-if Mecan — 1 400 pyb6ueii; - 3a 2-1 mMecsi — 2 686 pyOiei;

- 3a 3-1 ¥ KaxkAbIi mocnexyromuid Mecsi — 200 pyouei. - 3a 3-1 1 KaXKAabIi ocnexyromui Mecsn — 200 pyOiei.
Bcero 3a 12 mecses — 6 900 pyOieii. Bcero 3a 24 mecsima — 13 800 pyOineit.

2.1.3.IIpu nokymke KapTel Ha 36 MeCsILeB: 2.1.4.11pu nokynke KapThl Ha 48 MecsIeB:

- 3a 1-it mecsin — 9 929 py6ueis; - 3a 1-if mecsi — 13 143 py6ieit;

- 3a 2-i1 mecsi — 3 971 py6ueis; - 3a 2-i mecsiy — 5 257 pyOunei;

- 3a 3-11 1 KaxapIi nocnenyromuil Mecan — 200 pyonei. - 3a 3-if 1 Kaxablil mocaenyromuii Mecs — 200 pyGueit.
Bcero 3a 36 mecsies — 20 700 py6meit. Bcero 3a 48 mecsieB — 27 600 py6neii.

2.1.5.I1pu nmoxymnke kapTl Ha 60 MecsIes:

- 3a 1-it mecs — 16 357 py0Oueid;

- 3a 2-if Mecs1 — 6 543 pyOueii;

- 3a 3-i 1 KaxBIi mocenyromuii Mecsi — 200 pyGureit.

Bcero 3a 60 mecses — 34 500 py6mneii.

2.2. Omuara ycnyrd, ykazanHo# B 1. 1.1 OdepTbl mpon3BoauTcst 3aKka3drKoOM B TEUSHUE TPeX pabounX IHEH ¢ IaThl HOAMUCAHUs 3asiBICHHS, TyTeM

TIEPEYHCIICHNUS] IEHEKHBIX CPEICTB Ha pacyeTHbIN cueT VICTIOIHUTENs UM eTo MpeCcTaBUTENs.
3. OBA3AHHOCTH CTOPOH

3.1. 3axa3zumk o0s3aH:

3.1.3.0matuts ycmyry, ykasaaHyto B 1. 1.1. OdepTsr.

3.1.4.IIpenocTaBisTh BCe CBEICHUS, KacarOIINecs IPOHUCIIEIIEr0 COOBITHS (BpeMs, MECTO, 0OCTOSITENILCTBA TPOU30IIE IIET0 COOBITHS, CBEACHHS O
JPYTUX y9acTHHKaX, KOHTaKTHBIH TenedoH u ap.).

3.1.5.B ciyuae Heo6x0auMOCTH, OQOPMUTH HA JIHIO, yKa3aHHOE McmonHUTeneM, TOBEPEHHOCTh Ha COBEPIICHHE ACHCTBUM, HEOOXOIUMBIX IS
MPEIOCTaBICHUS CEPBUCOB, epeyrncieHHbIX B 1. 1.1. OdepTsL.

3.2. VcnionHuTens 00s13aH:

3.2.3.Beiiars 3akazunky Kapry «Standarty.

3.2.4.IIpenoctaBisiTh BO3MOXKHOCTh OECIUIATHOTO IOJB30BAaHHS CepBUCaMHM, nepedrcieHHbBIMH B 1.1.1 OdepTsl B TeueHHE CpoKa IeHCTBHUS
JIOTOBOpPA, YKa3aHHOTO 3aKa3uMKOM B I1.3 3asiBICHHUSI.

4. OTBETCTBEHHOCTbH CTOPOH

4.1. B cmyyae HEHCHOJNHEHWs WIM HEHa[UISKALIero HCHOJHEHHs 00s3aTeNbeTB, ykasaHHBIX B Odepre, CTOPOHBI HECYT OTBETCTBEHHOCTH B

COOTBETCTBHH C JICHCTBYIOIIUM 3aKOHOAATENbCTBOM PD.
5. TIPOYME YCJIOBUA

5.1. JloroBop BCTymaeT B CHITy C IaThl, yKa3aHHOH B 3asBICHUH.

5.2. JloroBop MOXeET ObITh PACTOPTHYT 10 COTJIAIICHHIO CTOPOH HJIM B OTHOCTOPOHHEM TTOPSIIKE O MHUIIMATHBE OJHOM U3 CTOPOH, B COOTBETCTBUH
C TOPSIIKOM, OTOBOPEHHBIM B HAaCTOSIIIIEM pa3fere.

5.3. 3aka3umk BIpaBe OTKA3aThCs OT MCIOJHEHUs JOTOBOPA O BEIIOIHEHUH paboT (OKa3aHWM yCiyr) B Jro0oe BpeMs IpH YCIOBHH OIUIATHI
Ucnonautento GakTHIecKky HOHECEHHBIX UM PACX0JI0B, CBSI3aHHBIX C HCIIOJHEHHEM 00513aTeNbCTB M0 JAHHOMY JJOTOBODY.

5.4. Bce criopbl, BO3HHKAMOIIKE 10 JJOTOBOPY, paspemaloTcs MyTeM IIeperoBopoB. [Ipyn He NOCTIDKEHWH COTJIAIICHHMS, CHOp IepegaeTcss Ha
paccMOTpeHue cya B MOPSAIKE, MPELyCMOTPEHHOM JEHCTBYIOIIKMM 3aKOHOAaTeNbCTBOM Poccuiickoit @enepanun.

5.5. PacTopxeHHe MOTOBOpa OCYIIECTBIAETCS MMyTeM HANpaBICHHS MHICEMEHHOTO yYBEIOMIICHHS 00 3TOM APYroil cropoHe He MeHee dyeM 3a 10
(tecsATh) KaNeHJapHBIX THEH 0 MpeoiaraeéMoil JaTel pacTOP KEHHSI.

5.6. B ciryqae Hecormacusi ¢ KaueCTBOM M 00BEMOM OKa3aHHBIX YCIyT 3aKa3uK JOJDKEH MPEbsSBUTH VICIONHHUTENIO TNCBMEHHYIO MTPETEH3HIO.
CpoK pacCMOTpPEHHs TIPETEH3UH HE TOJDKSH NpeBbiiaTh 10 pabounx JHEH.

PexBu3utsl Ucnonnurens:

000 «AnBaHc AccucTaHe»

WHH 7725373203

KIIIT 772501001

OI'PH 1177746470340

IOpunuaeckwuii anpec: 115093, r. Mocksa, [lapTuiiHblii nepeynox, 1. 1, kopm. 58/ctp. 3, opuc 682
daktuueckuit aapec: 107564, r. Mocksa, yi. Kpacnoboratsipekas, 1. 6, ctp. 5, od 408
p/c 40701810534000000001

B ®unuan Ne 7701 banka BTB (ITAO)

k/c 30101810345250000745

BUK 044525745

Tenedon (dpaxc) 8 (925) 135-64-97



