NYBJINYHASA OPEPTA
(TpeaJIoiKeHHE 0 3aKJII0UEHIH 10roBopa 06 oka3zanuu ycayru VIP-assistance (kapra «Comforty)

JeiictByer ¢ «02» nexabps 2019 r.

OOuiecTBO ¢ OrpaHUYEHHOM OTBETCTBEHHOCTHIO «AJBaHC ACCHUCTaHC», uUMeHyeMoe nanee «lcnonHuTens», MyOMHMYHO MpeliaraeT
(bU3HYCCKIM M FOPUAMYECKHM JIMIAM 3aKIIOYUTh I0TOBOp 00 okaszanuu yciyru VIP-assistance, ykasaHHoii nanee mo Tekcry B paszgene 1, Ha
YCIIOBHSX HacTosmei mybninynoit odepts (nanee — "Odepra').

B cinywae moamucanus 3asBieHHs o6 akuente myOnndyHON odepTsl 00 okazanum yciyru VIP-assistance (kapra «Comforty) (manee -
«3asiBieHney) 1 noanucanus nox rpadoit "Odepry npuHUMar0, ¢ ycaoBusiMu OhepTsl 03HAKOMIICH U COTrJIaceH", FOPUIMIECKOe MK (H3HYECKOe
JIMLO, TIOJNUCaBIICe 3asBICHNUE, CYMTACTCS 3aKIFOYHBILINM JOTOBOp 00 okasaHuu yciuyrd VIP-assistance (kapra «Comfort») ¢ Hcnonnurenem Ha
ycnoBusax OdepThl U3T0KEHHBIX HUXKE.

Odepta pazmelneHa B myOIMYHOM HCTOYHHKE HHOOPMAIIMH HA MHTEPHET-pECypce 1o aapecy: WwWw.mirgk.com.

1. TPEIMET O®EPTbI
11. HcnoanuTesb 00s3yeTcsl OKa3bIBaTh 3aKka3uuKy, npuHsasmemy OdepTy, cJeYIOIYI0 YCJIYTY — BO3MOKHOCTL GecIpensiTCTBEHHOr0
KPYIJI0CYTOYHOr0 6eCIIaTHOr0 MOJIb30BAHNS B IIEPH O/ /IeHiCTBHS /IOTOBOPA CJEAYIOINIMMH CePBHCAMH
1.1.1. «ABapmiinblii KoMHccap» - BbIe3[ npencraButens Mcnomaurens k 3aka3uyuKy Ha MECTO IPOMCIIECTBHS, JIMOO B Opyroe ynoOHOE I
3aka3unka MecTo. [IpencraBurens McnonHuTens Ha MecTe 0CMOTpa:

- COCTaBJIAET aKT OCMOTPA;

- OKa3bIBaeT KOHCYJbTAIUIO [IPU 3aMOTHEHUH 3asIBJICHHUS B CTPAXOBYI0 KOMIIAHUIO 1O ()OPME CTPAXOBIIHKA;

- ¢uxcupyer (pororpadupyer) 1OKyMeHTHI, HEOOXOUMBIC Al yPETYIHPOBAHUS CTPAXOBOTO COOBITHSI.

CepBHC JOCTYNEH Ha TEPPUTOPUU HACEICHHBIX NMYyHKTOB CyOBeKTOB P® (cormacHo m.1 Ilpmmoxenuss Nel k Odepre) + 50 kM oT ux
aJIMUHHUCTPATUBHBIX rpaHull. CepBHC AOCTyIeH He 0ojiee Tpex pa3 B TeueHue 12 Mecsues.

1.1.2. «Iloxy4yenne cnpaBok u3 MB/I» - nomydenue nokymentoB B noapasaenenusix [MBJJ] u OB/, He0OXOAUMBIX ISl IPEXOCTABICHUS B
CTPaxoBYI0 KOMIIAHHIO IIOCJI€ HACTYIUICHHS! COOBITHSI MMEIOIIETO IPHU3HAKH CTPAaXOBOTO CIIydas, 32 MCKJIIOUYEHHEM ClIydaeB, Korja Tpedyercs
MPUCYTCTBUE 3aKa3uuka Wi ero npencrasutens B opranax ['MBJIJ] u OB/ (mpoTokoi 06 aqMUHHCTPATHBHOM MPAaBOHAPYIICHUH, TIOCTAHOBIICHUE
00 aJMUHHUCTPATHBHOM IIPaBOHAPYIICHNH, TOCTAHOBJICHUE O NMPEKPAIleHN! aIMHHUCTPATUBHOTO ITPOU3BOJICTBA, IOCTAHOBICHUE O BO30YXICHUH
YTOJIOBHOTO JIeJIa, IOCTaHOBJIICHHE 00 OTKa3e B BO30Y)KICHUH YrOJIOBHOTO Jeina). [lomydeHne JOKyMEHTOB OCYIIECTBISETCS B TeUeHHE 3 pabounx
ITHEW Iociie BCTYIUICHHS BEIHECEHHOTO TI0 MaTepHaly pemenns cotpyqaukamMa MBJI.  HcmonHuTens He HECET OTBETCTBEHHOCTH 3a OIIMOKH,
JOMyIIEHHbIE COTPYAHUKAMH IPABOOXPAHUTEIBHBIX OPTaHOB B BEIHECEHHBIX JIOKYMEHTAaX. CepBHC TOCTYNIEeH HA TEPPUTOPHU HACEIECHHBIX
yHKTOB cy0bekToB PO (cormacHo 1.1 [punoxenus Nel k Odepte) + 50 KM OT X aIMHUHUCTPATUBHBIX TPAHUIL. CepBuc poctyneH He Ooiee
Tpex pa3 B TeueHue 12 mecses.
1.1.3. «/locTaBKa JOKYMEHTOB) - TOCTaBKa KOMIUICKTA JOKYMEHTAIMH 3aKa34unKy WM B CTPAaXOBYIO KOMITaHUIO 3aKa3yHKa B TeUeHUE 3-X pabounx
nHeil. VcnomHuTtens ocTaBiseT 3a coOOH IpaBO CaMOCTOSITENIBHO ONPEACISITH CIIOCcO0 Mepenadd JOKYMEHTOB, B 3aBUCHMOCTH OT CTPaXOBOIf
KOMIIaHHHU 3aKa34yHKa, BUJIa yPEryIUPyeMOro COOBITHS, CYIIECTBYIOIINX OCOOCHHOCTEH yperyIMpOBaHUs CTPaXOBOH KOMIIAaHUH 3aKa3uHuKa.

CepBHC JOCTYIICH Ha TEPPUTOPHH HACEJICHHBIX IyHKTOB CyOBekToB P® (cormacHo m.1 Ilpumoxkenus Nel x Odepre) + 50 kM oT ux
aJIMIHICTPATUBHBIX TPAHHII.
111, 1.1.4. «kKpyriocyrouHasi 3BaKyauusi aBTOMOOMJIS» - dBAKyaliss aBTOMOOIIS TIPH €0 MOBPEKIACHUH WM TEXHUIECKOH HEHCIPAaBHOCTH,
HE CBSI3aHHOHN C yJacTHeM B TOHOYHBIX M MHBIX MOJ0OHBIX MEPOIPHUSTHUSIX, B CIIydae, KOTAa aBTOMOOMIIb HE MOXKET NEPEIBUTaThCs CBOMM XOJO0M,
160 3TO MepeaBMKEHHE MOXKET TTOBJIEYb CEPbe3HbIe MEXaHWUeCcKHe MoBpexaeHus. OCymecTBIsIeTcs 10 - He Ooiee ABYX IMYHKTOB Ha3HAYCHHUS,
YKa3aHHBIX 3aKa34uMKOM, B Pe3yJIbTaTe OJTHOTO COOBITHS, MOCIY)KUBILETO MPUYNHOM 0OparieHns 3aka3zunka. JJocTaBka B JONOJHUTEIbHBIE MYHKTBI
Ha3HAUEeHUsI OCYIIECTBIISETCS 3a IOMOJIHUTENBHYIO IJIaTy, B COOTBETCTBUH C JGHCTBYIOIIUMH TapU(paMH.

B cityyae TexHUUECKOH HEHCIIPaBHOCTH, IIPH KOTOPOIT aBTOMOOMIIb HE MOXKET CAMOCTOSTENBHO MEPEIBUIaThCsl, DBAKyallHs OCYIIECTBISETCS
Ha CTaHIMIO TEXHUUYECKOTO 00CTyKuBaHus aBToMo0mIeil. CepBHC TOCTYIeH He Oosiee Tpex pa3 B TeueHue 12 MecsIieB.
CepBHC HE IPERAOCTABIACTCS:
- U3 TPYIHOAOCTYITHBIX MECT (KPBIThIE HA/I3¢MHBIC U MTOJ3eMHBIE TTAPKOBKH U T.II.);
- BHE JOPOXXKHOTO MOKPHITHSI, BKIIFOUast BRITATHBAHNE U3 KIOBETa janee, 4eM 15-20 MeTpoB OT JOpPOTH.
CepBHC TOCTYIEH Ha TEPPUTOPHN:

- HACEJICHHBIX IyHKTOB cyOBekToB PO (cormacHo 1.1 IIpunoxenus Nel k Odepre) + 50 kM OT UX aJMUHUCTPATHBHBIX TPAHUII;
- HaCeJICHHBIX MYHKTOB YKpauHbl U pectyonuku bemapycs, (cormacho m.i. 2-3 [pumoxenns Ne 1 k Odepre), + 20 KM OT UX aIMHUHUCTPATUBHBIX
TPaHUII;
- CTOJIUII €BPOIECKNX rocynapcTs, (cornacHo 1. 4 INpunoxenns Ne 1 k Odepte), + 20 KM OT X aAMUHUCTPATUBHBIX TPAHHUII.
1.1.5. «lOpuanyeckasi KOHCYJIbTAIMA MO TPAHCHOPTY» - KOHCYJIBTALUS FOPHUCTA IO 0OCTOATENBCTBAM JIOPOKHO-TPAHCIIOPTHOTO TIPOUCIIIECTBUS
WM TIPOTHBOIIPABHBIX JEHCTBHI TPETHUX JIMI B OTHOIISHWW aBTOMOOWIIS, pa3bsCHEHHE NMpaB U OOS3aHHOCTEH B COOTBETCTBHHU C MpPABHIAMH
CTpaxOBaHUs U 3aKOHOJATENbCTBOM P®.
CepBHC OCTYIIEH Ha TEPPUTOPHHU HACENICHHBIX ITYHKTOB cyObekToB PO (cornacHo [Ipunoxenuro Nel k Odepre).

1.1.6. «IlepcoHaNBHBII MeHeIKep» BKIIOYAET B ceOsI:
- (hopMupOBaHKE KOMIUIEKTA JOKyMEHTOB IT0 CTPAXOBOMY COOBITHIO, I CTPAXOBOH KOMITAaHHH;
- OTCJICKMBAHHE CTaTyCa PACCMOTPEHUSI CTPAXOBOTO COOBITHS B CTPaXOBOI KOMIIAHNH M MHYOPMUPOBAHNE KIIHEHTA;
- KOHCYIbTAIlMsl KJIMEHTa 110 CTPAXOBOMY COOBITHIO, B ClIydae BO3HHKHOBEHHS BOIIPOCOB B IIPOILECCE YPETryIHPOBAHUS YOBITKA CTPAXOBOM
KOMITaHUEH.

Cepsuc «llepcoHansHbIA MEHEHKEP» JOCTYIICH TOIBKO B CIIydae, KOTaa 3aka3ulK 3asBIJI O CTPAXOBOM COOBITHH B CTPAXOBYIO KOMITAHHIO
yepe3 Mcnonuurens.
1.2. Ecau B pesynbTaTe IOPOXKHO-TPAHCHOPTHOTO MPOMCIIECTBHS, IPH IOMBITKE BOCIOIb30BAThCS CEPBUCOM, yKazaHHBIM B 1. 1.1.4 Odepts
3aka3yuK MO0 TEXHUYECKHM MPHYMHAM HE CMOT CBs3aThes ¢ VcmosiHuTeneM M UM ObUI OCYIIECTBICH BBI30B 3BaKyaTropa depe3 aOOHEHTCKH
tepmuHan DPA-TJIOHACC, pacxonasl HMOHECEHHbIE Ha OIUIATY JBaKyallid OyIyT KOMIIEHCHPOBaHbI VICTIOIHMTENEM INpH HPeIOCTABICHUU
3aKa34MKOM MOATBEP>KAAIONINX STH PACXOIbl OPUTHHAIBHBIX JOKYMEHTOB.
1.3. Yciryra BO3MOXKHOCTH ITOJIb30BaHUS CEpPBUCAMH, yka3aHHas B I1.1.1. OcepTsl pactipocTpaHsieTcs HA aBTOMOOMIIb, yKa3aHHBIH 3aKa3dHKOM B II. 6
3asBIICHUSL.
1.4. Jlnst momydeHust yeiryrd, ykazanHo# B .1.1 Oc¢epTsl, nelicTByeT KpyriaocyTodHas AucteTdepckas ciayxoa mo tenedonam: §-800-555-04-57;
8-495-645-04-57; 8-925-087-04-57.



1.5. Ykazannas B m.1.1 OepTrl ycimyra - BO3MOXKHOCTE O€CIPEISITCTBEHHOI'0 OECIUIATHOTO IOJIb30BAHUS CEpBUCAaMH, NepeuncieHHbIMU B OdepTe B
Mepuo ACHCTBUS JOrOBOPA, CYMTACTCS OKa3aHHON B T€UEHHE MPOLIEIEro Mepuoaa AeHCTBUSA JOTOBOpa, HE3aBUCHMO OT TOTO, TOJIB30BAJICA JIU
3aKa3uyyK MPeICTAaBICHHON eMy BO3MOXKHOCTBIO OECIUIATHOTO M0Ib30BAHMS ATUMH CEPBUCAMU HIIH HET.

1.6. Cpox neiicTBHs JOrOBOpa MOXKET COCTaBISATh 12, 24, 36, 48 u 60 MecsiLieB B 3aBUCUMOCTH OT JK€JIaHUs 3aKa3unKa U yKa3blBaeTcsl 3aKa3uuKoM B
1. 3 3asBieHUS.

2. CTOUMOCTBD YCIYI' 1 TIOPAJOK PACYHETOB

2.1. CTOMMOCTH YCIIyTH NIPEAOCTABICHU BOZMOXXHOCTH OECIIaTHOTO MOJIb30BAHUS cepBHCaMH, yka3zaHHOI B 11.1.1. OdepTsl, cocTaBiser:

2.1.1. Ilpu mokymke KapThl Ha 12 mecsIeB: 2.1.2. Ilpu mokynke KapThl Ha 24 mMecsma:

- 3a 1-it mecsi — 4 214 pyGneii; - 3a 1-ii mecsix — 8 000 py6nei;

- 3a 2-if mecs — 1 686 py6ueii; - 3a 2-ii mecsi — 3 200 py6uei;

- 3a 3-i 1 KaxbIi mocenyromuit Mecsi — 300 pyOureit. - 3a 3-i 1 KaXBIi mocenyromuii Mecsi — 300 pyoOueit.
Bcero 3a 12 mecsimes — 8 900 py6ieit. Bcero 3a 24 mecsima — 17 800 pyOmneit.

2.1.3. Ilpu nokynke KapTel Ha 36 MecsALEB: 2.1.4. Ilpu nokynke KapTsl Ha 48 MecsILEB:

- 3a 1-if mecsiy — 11 786 py6neit; - 3a 1-i mecsix — 15 571 pyOneit;

- 3a 2-it mecsi — 4 714 pyOneii; - 3a 2-if mecs — 6 229 pyOunei;

- 3a 3-if 1 kaxabIi nocienyromuit Mecs — 300 pyoGueit. - 3a 3-if 1 Kaxabli mocaenyromuit Mecsu — 300 pyGueit.
Bcero 3a 36 mecsitieB — 26 700 py6ueid. Bcero 3a 48 mecses — 35 600 py6neii.

2.1.5. Ilpu mokynke KapTel Ha 60 MecsIeB:
- 3a 1-it mecs — 19 357 py0Oueid;
- 3a 2-if mecs — 7 743 pyOunei;
- 3a 3-i 1 KaxbIi mocienyromuii Mecsi — 300 pyOureit.
Bcero 3a 60 mecsies — 44 500 pyoaei.
2.2. Omnara ycimyry, ykazanHo# B 11. 1.1 OdepTsl mponsBoanTcs 3aKa3uukoM B TEUCHHE TPeX pabdouuX IHEH ¢ IaThl MOAINHUCAHUS 3asBICHNUS, TyTeEM
HEPEUHCIICHNS ICHSKHBIX CPEJICTB Ha PACUCTHBIN cueT VICIIONHUTENS WK €ro HPEICTaBUTEs.
3. OBSI3AHHOCTHU CTOPOH

3.1 3aka3zquk 00s13aH:

311 Omatutk yeiyry, ykasasuyio B 1. 1.1. OdepTsl.

3.1.2. [IpenocTaBisATh BCe CBEICHWS, KacarolMecs IPOMCIIEAIIEro COOBITHS (BpeMs, MECTO, OOCTOSTENILCTBA IPOU3OIISAIIETO0 COOBITHS,
CBEICHUS O IPYTHX yYaCTHUKAX, KOHTAaKTHBIN TenedoH u 1p.).

3.13. B ciygae Heo6xoanmMocTH, 0hOpMHUTE Ha JINIO, YKa3zaHHOe McronHuTeneM, TOBEpeHHOCTh Ha COBEPILCHUE NSHCTBU, HEOOXOANMBIX IS

MIPEIOCTABIICHUS CEPBUCOB, epeyrciaeHHbIX B 1. 1.1. OdepTsr.
3.2. Ucnomaurens o0s13aH:
3.2.1. Beiatp 3akazuuky kapty «Comforty.
3.2.2. IIpenocTaBnsaTh BO3MOXKHOCTh OECIUIATHOTO MOJB30BAaHHUA CepBUCAMH, NepedncieHHBIMH B 1M.1.1 OdepTbl B TeueHHE CpoKa OEHCTBHA
JIOTOBOPA, yKa3aHHOTO 3aKa34uKOM B I1.3 3asiBJICHUSI.

4, OTBETCTBEHHOCTbH CTOPOH
41, B ciydae HencroMHEHHs WM HEHAUIe)KAIlero UCIIOJIHEHMsT 00513aTeNNbCTB, yKa3aHHbIX B OdepTe, CTOPOHBI HECYT OTBETCTBEHHOCTh B
COOTBETCTBUU C JACHCTBYIOLIMM 3aKOHOATEIbCTBOM PD.

5. MTIPOYUE YCJIOBUA

5.1. JloroBop BCTymaeT B CHITy C JIaThl, yKa3aHHOH B 3asBICHUH.

5.2. JloroBop MOXeT OBITh PACTOPTHYT IO COTJIAIICHHIO CTOPOH MM B OZHOCTOPOHHEM IOPSAKE MO MHHUIHATHBE OTHOW M3 CTOPOH, B
COOTBETCTBUH C MOPAIKOM, OTOBOPEHHBIM B HACTOSIIIEM Pa3ferne.

5.3. 3aka34yuK BIpaBe OTKA3aThCsl OT UCIIOJIHEHHUS JOTOBOpA O BHINMOJIHEHUH paboT (OKa3aHHU YCIIyT) B JII000€ BpeMs NP yCIOBHH OILIATHI
Hcnonuurento GakTHYIECKH TIOHECEHHBIX UM PacX0/I0B, CBI3aHHBIX C HCIIOJIHEHHEM 0053aTebCTB 10 JAHHOMY J0TOBOPY.

54. Bce criopsl, BO3HHKAOMIKE MO JOTOBOPY, Pa3peIlaroTcs MyTeM meperoBopoB. IIpy He NOCTMXKEHMH COTTIAIIeHHUs, CIIOp TMepelaeTcs Ha
paccMOTpeHHe Cy/a B MOPsJKe, IPEAyCMOTPEHHOM AEHCTBYIOINM 3aKOHOAaTeNbcTBOM Poccuiickoit denepannm.

5.5. PacroprxeHue oroBopa OCyILIECTBIISETCS ITyTeM HalpaBJICHHs MHCbMEHHOTO YBEAOMIICHH 00 3TOM Jpyroii cropoHe He MeHee 4eM 3a 10
(mecsATh) KaMeHIapHBIX JHEH 0 MpeanonaraeMoi JaTsl pacTOPKEHHS.

5.6. B ciryuae Hecornmacus ¢ Ka4eCTBOM U 00bEMOM OKa3aHHBIX YCIIYT 3aKa34nK JOJDKEH MPEABSIBUTH VICIIOMHATEIO MICEMEHHYIO IPETEH3HUIO.

CpoK pacCMOTpeHHs IPETEH3NH HE JOJDKEH MpeBhImarh 10 pabodnx THEH.

PexBusutsl Ucnonnuress:

000 «AnBaHc ACCHCTaHC»

VHH 7725373203

KIIIT 772501001

OI'PH 1177746470340

IOpuanuaecknit anpec: 115093, r. Mocksa, [lapTritaeii nepeyinox, 1. 1, kopm. 58/ctp. 3, oduc 682
®daktudeckuii aapec: 107564, r. Mocksa, yi. KpacHoboratsipekas, 1. 6, cTp. 5, o 408
p/c 40701810534000000001

B @umman Ne 7701 banka BTB (ITAO)

k/c 30101810345250000745

BUK 044525745

Tenedon (dpaxc) 8 (925) 135-64-97



