NYBJIUYHAS OPEPTA
(mpeasioxkeHue 0 3aKII0YeHHH A00HEHTCKOI0 J0roBopa Ha npaso Tpedoanus ycayr VIP-assistance «Silver 15801»)

JeiictByert ¢ «10» mapta 2020 1.

OO6miecTBO ¢ orpaHUUYeHHO 0TBeTcTBeHHOCThIO «PVIHI™ Bosik», MMeHyemoe nanee «VcronHuTensy, MyoanyHo npeiaraetT GU3NYECKUM U IOPHAHIECKUM
JIMIaM 3aKII0YNTh aOOHEHTCKHI 10roBOp Ha mpaBo TpeOoBaHus ycuyr VIP-assistance, ykasaHHBIX jgajiee IO TEKCTy B pasjene |, Ha yCIIOBHSX HAcCTOAIICH
myomuaHoi odepTsl (qanee — "OdepTa).

B ciyuae noanucanus 3asBieHus 00 akuenTe MyOnMYHOH odepThl 0 3aKIIOUCHUH aOOHEHTCKOTO IOr0BOpa Ha MPaBO MONYYCHHS MO TPEOOBAHHUIO YCIyT
VIP-assistance «Silver 15801» (manee - «3asBieHHe») U mpocTaBieHus noxmucu nox rpadoit "Odepry mpuruMaro, ¢ ycnoBusMu OdepTbl 03HAKOMIIECH H
cornace", IopHauUeckoe Win (pU3HUEcKoe JHIO, MOMAIKCABIICe 3asBICHHE, CUUTACTCS 3aKIIOUHBIIAM a0OHEHTCKUH JOTOBOp, IPENOCTaBILIONIMN IIPaBO
TpeboBath ucronHeHus ycyr VIP-assistance «Silver 15801» (nanee «lorosop») ¢ Mcnonuutenem Ha ycnoBusx OdepThl H3T0KEHHBIX HIDKE.

Odepra pa3meleHa B MyOIMYHOM MCTOYHUKE HH(POPMALIMH HAa HHTEPHET-pecypce Mo aapecy: www.mirgk.com.

1. TPEJIMET O®EPTbI
1.1.  3akasumky, 3axmouuBiemy Jloroop ¢ Mcnonnurenem myrem akuenta (npussatis) ero OdepTsl, 3a IulaTy HMPEOCTaBIACTCSA MPAaBO TPeOOBATh OT
VcriomHuTeNns HCTIONHEHHS B IepUOA AeiicTBHs JloroBopa CIeAyIOMHUX yCIIyT:
1.1.1. «Ioayyenue cnpaBok u3 T'MBJI» - nonyyeHue nokymeHToB B nozapaszieneHusx ['MBJIJl, HEoOXOAMMBIX Ul NMPENOCTABICHUS B CTPAXOBYIO
KOMITaHHIO 110CJIe HACTYIUICHUSI COOBITHS, UMEIONIETO NPU3HAKU CTPAXOBOTO CIIydasi, 32 MCKIIOUYEHHEM CIIy4acB, KOraa TpeOyeTcst MPUCYTCTBHE 3aKa3unKa I
ero mpencrasutens B opranax ['MB/IJl (mpoTokon 00 aAMHHHCTPAaTUBHOM IIPAaBOHAPYIICHUHM, IIOCTAHOBICHHE 00 aJMHHHCTPATUBHOM IIPAaBOHAPYIICHUH,
IIOCTaHOBJICHUE O NPEKPalleHUH aIMUHHCTPATUBHOIO IPOH3BO/CTBA). ITomyueHue JOKyMEHTOB OCYLIECTBIISIETCS B TeueHUe 3 pabouux AHel mocie BCTyIIeHus B
cwity pewenus corpyaaukos I'MBJI/T.
HcnonauTens He HeceT OTBETCTBEHHOCTH 32 OIIMOKH, HOMYIICHHBIC COTPYIHUKAMH IPABOOXPAHUTEIBHEIX OPIaHOB B BEIHECCHHBIX JJOKYMEHTAX.
HcnonHeHne MoXeT ObITh 3aTPeOOBAHO HA TEPPUTOPHH:
- r. Kpacnonap u Kpacnonapckuit kpaid,
- ropozioB cyosekToB P® (cormacuo 1.1 IMpunoxenns Nel x Odepte).
1.1.2. «JlocTaBKa JOKYMEHTOBY:
- I0cTaBKa KomIuiekTa qokymenTauuu no KACKO 3aka3uuky WM B CTpaxoByrO KOMITaHHIO 3aKa3ulKa B TEUEHUE TpeX pabodmX JHEH;
- mocTaBka Komiuiekta qokymenTanun no OCAI'O 3aka3uuky B TeUCHHUE TpeX paboumx THEH.
HcriomHuTeNs OCTAaBISCT 32 COOOH MPaBO ONMpPEeNIATh CII0Co0 Iepeaayn JOKYMEHTOB U afipecaTa.
Hcnonnenue MoeT ObITh 3aTpe6OBaHO Ha TEPPUTOPUH:
- 1. Kpacnonap u Kpacnonapckuii kpait;
- ropozioB cyosekToB PO (cormacuo m.1 Ipunoxkenns Ne 1 x Odepte).
1.1.3.  «KpyriocyTouHasi 3BaKyanus aBTOMOOHIIS) - 3BaKyallls aBTOMOOWIISA IPH €ro MOBPEXKICHUM MM TEXHUYECKOH HEHCIIPAaBHOCTH, HE CBSI3aHHOM C
ydJacTHeM B TOHOYHBIX U MHBIX TOTOOHBIX MEPONIPUATHUSX, B CITydae, KOI[a aBTOMOOMIIb HE MOXKET IIEPEABUTATHCS CBOMM XOJIOM, JIH00 3TO MEPEABIKCHIE MOXKET
IIOBJICYb CEphe3HbIe MEXaHWUecKue MoBpexkaeHus. OCymecTBIIeTCs 10 - He 0oiee IBYX IMYHKTOB Ha3HAYEHMS, yKa3aHHBIX 3aKa34UKOM, B Pe3ylIbTaTe OQHOTO
COOBITHS, TOCTYKUBIIETO MPHYUHON oOpaleHnst 3akazunka. s sBaKyaluy B Kax<Iblii MyHKT MOAETCs OTJAC/IbHAs 3asBKa. [IpaBo TpeOoBaHUS BaKyaluH BO
BTOPO# ITYHKT CYIECTBYET TOIBKO B IIepHO[ AeiicTus JloroBopa.
B cirygae TexHuUeckol HEHCIIPABHOCTH, IIPH KOTOPO aBTOMOOHIIb HE MOXKET CAMOCTOSATENBHO IIePEIBUTATHCSI, DBAKYaIUs OCYIIECTBILIETCS Ha CTAHIHIO
TEXHUYECKOTO 00CITy)KMBaHHs aBTOMOOUJICH.
CepBHC HE IPETOCTABIISAECTCS:
- U3 TPYAHOAOCTYIIHEIX MeCT (KPbIThIe HA3eMHbIE U ITOA3EMHBIC IIAPKOBKY U T.IL.);
- BHE JIOPOKHOTO IOKPBITHS], BKJII0Yasl BBITATMBAHKE U3 KIOBETA jalee, ueM 15-20 MeTpoB oT joporu.
Hcnonnenne MoxkeT OBITH 3aTpeOOBaHO Ha TEPPHTOPHH roponoB cyosekToB PD (cormacHo m.l. Ilpmmoxkenms Ne 1 x Odepre) + 30 kM oT HX
aJIMHHHCTPATUBHBIX TPAHUII;
1.14. «lOpuanyeckasi KOHCY/IbTAIMS MO TPAHCHOPTY» - KOHCY/IbTALUs IOPHCTA 1O OOCTOATENBCTBAM JOPOXXHO-TPAHCIOPTHOTO MPOHCIIECTBUS HIITH
IIPOTHBONPABHBIX JEHCTBHI TPETHHX JUIl B OTHOIICHHM aBTOMOOWIIA, Pa3bsACHEHHE IPaB U OOSI3aHHOCTEH B COOTBETCTBHU C IPABHIAMH CTPAaXOBaHUS U
3aKOHOJATEILCTBOM PD.
1.1.5. «IlepcoHaIbLHBIi MEHETKEpP»:
- KOHCYIBTaNusI 110 BOIpocaM (OpMUPOBAHHS KOMILICKTa JOKYMEHTOB AT OOpaIeHHs B CTPaXOBYIO KOMIIAHUIO;
- KOHCYIbTaNHs I10 BOIIPOCAM, BOSHHUKIINM B IPOIIECCE yPErylIUpOBaHNUs YOBITKA CTPAXOBOM KOMIIAHHEH.
Cepsuc «llepcoHalbHBIH MEHEIKEP» JOCTYICH TOJIBKO B Cllydyae, Koraa 3aka3uMK 3asBUII O CTPAXOBOM COOBITHM B CTPaXOBYIO KOMITAHUIO depe3
Hcnonnurens.
1.2. Ecnu B pe3ynbTaTe JOPOKHO-TPAHCHOPTHOTO MPOHCIIECTBHS, IIPH IOMBITKE BOCIIONB30BATHCS CEPBHCOM, YKa3aHHBIM B II. 1.1.3 Odepts! 3aka3unuk mo
TEXHUYECKUM IPHYNHAM HE CMOT CBs3aThes ¢ cmonHuTeneM M UM ObLT OCYIIECTBJICH BBI3OB dBaKyartopa uepe3 abonentckuit Tepmunan OPA-TJIOHACC,
pacxofbl OHECEHHBIE Ha OIUIATy 3BaKyallUH OyIyT KOMIICHCHPOBaHEI VcHomHuTeNneM IpH IPEeIOoCTaBICHAN 3aKa3dMKOM MOATBEPXKIAIOMMX OPHTHHAIBHBIX
JIOKyMEHTOB.
1.3. Hcnonuurens, B Teuenue 30 JHEH ¢ MOMEHTa MOJy4YeHUs 3aKa3uMKOM YCIYTM 3BaKyallMM, BIIPaBe 3alpOCUTh Yy 3aKa3zuumKka JOKYMEHTHI,
MOATBEPAKAAIONIHE yCTPAHEHHE HEUCIIPABHOCTH, CTaBIIeH IPUYHHOI HEOOXOJHMMOCTH dBaKyalluy (KOMHIO 3aKa3-Haps/a ¢ yKa3aHHEeM IPHYINHEI HEHCIPABHOCTH,
KaccOBOTO UeKa M3 PEMOHTHOHM OpraHM3alliH, OCYIIECTBUBIICH PEMOHT HEHCIIPaBHOCTH). B ciydae mempencraBienus mo 3anpocy Mcmomnurens 3aka3dukoM
3aKa3-Hapsa U KacCOBOIO YeKa, MOATBEPKAAOIIEro yCTpaHEHHE HEHCIIPAaBHOCTH, VICIOIHUTENb HMEET IIPAaBO CUUTATh, YTO YCTAHOBJIEHHBIN JOTOBOPOM JIMMUT
9BaKyaluil Ha OJHY TEXHUYECKYIO0 HEHCIPABHOCTh HCUEpPIIAaH, YCIIyra 110 Hell OKa3aHa U MPHOCTAHOBHUTH JalbHEHIIee OKa3aHUe YCIyTH BAKyalluH O IIPUIHHE
TEXHUYECKOH HEUCIIPABHOCTH J0 HONTBEPIKACHUS €€ YCTPAHCHHS.
1.4. 3aKa34uKy 110 COrNIacOBaHMIO ¢ MICTIOMHUTENEM MOXKET ObITh TIPEJICTABICHO OOIbIIEe KOJIUYECTBO YCIYT, YeM npeycMoTpeHo OdepToii B KOHKPETHOM
MecsiIe, IPU YCIOBHU IPOIOPIHOHAIBHOIO YMEHBIICHHS KOIHYECTBA BO3MOXKHOCTH TPEOOBAHUS JTHX YCIyTr B CIemylomux Mecsnax. [Ipm sTom B ciydae
JIOCPOYHOTO PAacTOPKEHHUS 110 MHUIMATHBE 3aka3unka JloroBopa 1o Hauanla TedeHHs IEepUOa, B CUET KOTOPOro ObLIa paHee OKa3aHa YCIyra, CTOUMOCTb 9TOH
YCIIyT!l HE BKJIIOYAETCS B CTOMMOCTB UCTEKIIETO NepHo/ia AeicTBuUs JloroBopa 1 MoAIeKuT onaTe 3aka3uiukoM McrnonHuremo.
1.5. IlpaBo 3axa3zunka TpeOOBaHUS yCIyT, HepednciIeHHbIX B II.1.1. OdepTsl, pacipocTpaHseTcs Ha aBTOMOOUIIb, YKa3aHHBII 3aKa34UKOM B II. 6 3asBICHUS.
1.6. Jnsa TpeOoBaHus yciyr, ykasaHHbIX B I.1.1 OdepTbl, IeHcTByeT KpyIJIOCYTOUYHAs OHCIIeT4epcKas ciyxOa mo Ttemnedonam: 8-800-555-04-57;
8-495-645-04-57; 8-925-087-04-57.
1.7.  VYxazannoe B 11.1.1 O¢epTs! paBo 3aka3unka Tpe6OBaTh OT VICIOMHUTENS HCIOMHEHUS YCIIYT MOATIEXKHUT OIIaTe 3aKa34uKOM HEe3aBUCHMO OT TOTO, OBLIO
T IM 3aTPe0OBaHO COOTBETCTBYIONIEE HCIIONHEHHE dTUX yeuyr oT Mcnomaurens (4.2 ct. 429.4 'K PO).
1.8.  Ilepuon aGOHEHTCKOrO OOCITY)KHBAHHS ONMpPENEIACTCs 3aKa3duKOM B M. 3 3asBIICHHS, B 3aBUCHMOCTH OT BBIOPAHHOI MM MPOrpaMMBbl 0OCTy)KUBAHUS B
COOTBETCTBHHU €O CTONOLOM 2 Tabnuipl Nel OdepTsl.

2. CTOMUMOCTD YCJIYI'1 U IOPAJOK PACYUETOB
2.1.  CTouMOCTb OZHOTO MecsIa a0OHEHTCKOr0 00CTyKUBaHMs, ykazaHHOro B 1I.1.1. OdepTsl, onpenenena B cron6due 5 Tadnumst Nel OdepTsr.
2.2. Pa3Has cTOMMOCTbH MECSILIEB IIPH 3aKIIOYCHUHU JOTOBOPA HA CPOK OoJiee 0OJHOro Mecsina 060CHOBaHA Pa3HBIM KOIMYECTBOM YCIIYT, KOTOPbIE MOTYT OBITh
3aTpeOOBaHbl B 3T MECSLBI B COOTBETCTBUH CO CTOIOLOM 5 Tadnuus! Nel OdepTsl.
2.3. B ciyuae nokynku apromobuis B UIT TJIEXAC A.b. 3aka3uuk noiyyaer npaBo Ha Oosiee BBIFOJHBIE YCIOBHS B BUJE CKUAKH, pa3Mep KOTOPOH
OIPEAEISETCS B COOTBETCTBHH €O cTONOIOM 6, Tabmuist Nel Odeprol. CTOMMOCTS a00OHEHTCKOT0 00CIYKMBAHHS C YIETOM CKHAKH OIPEACISCTCS B COOTBETCTBUH
co crondrom 7 tabuuisl Nel OdepTsl.



Tabmauia Nel.

MaxkcuManbHO MaxkcHuMaIbHO BO3MOXKHOE
BO3MOXKHBIH KOJIMYIECTBO 3aTPeOyeMbIX CToNMOCTS B CTONMOCTS B
IIporpamma TIepHos YCIIYT B TEUCHHUE OTHOTO Iepuon 19 C o 5
. pyomsx 6e3 yuera KUIKa B % pyousx ¢ yuerom
obcITyKuBaHUSL A0OHEHTCKOro MecsIIa 110 ITyHKTaM: obcITyKuBaHUS CKHIKH CKHIKH
00CTyXUBaHUS 1.I.1-1.1.5 n n
B MecsIax

1 2 3 4 5 6 7
20 1-i1 Mecsin 2 800 28,36% 2 006
15 2-i1 mecsin 2100 61,81% 802
A 12 10 3-if mecsin 1 400 72,14% 390
5 4-i1 — 12-ii mecsing 700 88,86% 78
40 1-i1 mecsi 5600 31,36% 3844
30 2-ii Mecsin 4200 63,38% 1538
B 24 20 3-if mecsi 2 800 72,14% 780
5 4-i1 — 24-ii mecsin 700 88,86% 78
60 1-i1 Mecsin 8400 32,35% 5683
45 2-ii Mecsn 6300 63,92% 2273
C 36 30 3-if mecsin 4200 72,14% 1170
5 4-i1 — 36-ii Mecsin 700 88,86% 78
80 1-i1 mecsi 11200 32,85% 7521
60 2-ii Mecsin 8400 64,18% 3009
D 48 40 3-if Mecsn 5600 72,14% 1560
5 4-i1 — 48-i1 mecsiiy 700 88,86% 78
100 1-#1 mecsin 14 000 33,14% 9360
75 2-i1 mecsin 10 500 64,34% 3744
E 60 50 3-if Mecsn 7000 72,14% 1950
5 4-i1 — 60-ii mecsiig 700 88,86% 78

2.4. llena noroBopa CKJIaAbIBAETCsA U3 CTOMMOCTH a00OHEHTCKOr0 00CTy)KMBAaHMUS KaKI0T0 MECSIA B TIEPHOA JICHCTBHSA JOTOBOPA.
2.5.  Ormata aOOHEHTCKOTr0 OOCITY)KMBAHHS MPOM3BOJUTCS 3aKa3uMKOM VICHOIHHTENI0 MM €ro NpPEACTaBHTENI0 B TEUCHHWE TpeX pabouux IHEH, ¢ JIaThl
MOANMCaHHs 3asBICHHS.

3. OBSI3AHHOCTHU CTOPOH
3.1. 3aka34uK 00s3aH:
3.1.1. OmnaTuTh NpaBo TpeOOBAHUS YCIYT, yKa3aHHEIX B II. 1.1. OdepTsl o cTOMMOCTH, yka3aHHOH B paszgene 2 OdepTsl, B 3aBUCUMOCTH OT BHIOPaHHOM
HPOrpaMMBI U TIEPHOAA 00CITyKUBAHNUSL.
3.1.2. IpenocTaBiaTh Bce CBECHNUS, KaCAIOMINECS IPOUCLIEAIICIO COOBITHS (BPeMsl, MECTO, 00CTOATENIBCTBA IIPOU3O0IIEIIIETO COOBITHS, CBEACHHS O IPYIUX
YJaCTHHUKAX, KOHTAKTHBI TenedoH u 1p.).
3.1.3. B cnyuae HeoOXoauMocTH O(GOPMUTH Ha JHMIO, yKa3aHHOe VcmomHuTeneM, NOBEPEHHOCTh HAa COBEpIICHHE ICHCTBHH, HEOOXOIUMBIX IS
HPEOCTaBIICHHS YCIIYT, TIepeUUCIeHHbIX B I1. 1.1. OdepTsl.

3.14. Hcnonaurens obs3an:
3.1.5. BeimaTs 3akazunky kapTy «Silver 15801».
3.1.6. [IpenocraButh 3aka3uMky NpaBo TpeOOBaTh OT VICIONHHUTENS HCHOIHEHUs mepedrcieHHbIX B m.1.1 OdepTsl yciayr B TeueHHe CpoKa JeHCTBHS

JIOTOBOPA, YKa3aHHOTO 3aKa34HUKOM B 1.3 3asBIICHHUS.

4. OTBETCTBEHHOCTbH CTOPOH
4.1. B ciydyae HEHCIIONHEHHs WM HEHAIJIKAIIEro MCIONHEHUS 00s3aTeNbCTB, YKazaHHbIX B Odepre, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C
JIeHCTBYIOIIUM 3aKOHOATEIHCTBOM PO.

5. MPOYHME YCJIOBUs
5.1. JloroBop BCTymaeT B CHILY C JaThl, yKa3aHHOU B 3asBIICHUH.
5.2. JloroBop MOKET OBITh PACTOPTHYT I10 COIIALICHHIO CTOPOH MJIM B OJJHOCTOPOHHEM IMOPSJIKE 10 HHULUATHBE 3aKa3yMKa, B COOTBETCTBUH C I1.5.3 HacToOsmIeH
oepThL.
5.3. 3aka3uuK BIpaBe OTKA3aThCSA OT HCIOIHEHHS JOTOBOPA O BBHIIOIHCHUH PabOT (OKa3aHHU YCIyT) B I000€ BpeMs IPH yCIOBHU OIUIATHl McrmomHHUTENIO
(haKTHYECKH TOHECEHHBIX UM PAaCXOJI0B, CBA3aHHBIX C HCIOJIHEHHUEM 0053aTeNIbCTB 110 JAHHOMY JIOTOBOPY.
5.4. VcrionHuTeNs BIIPaBe OKA3bIBaTh YCIYTH KaK JIMYHO, TAK U C IPUBICICHUEM TPEThUX JIUIL.
5.5. Bce cropbl, BO3HUKAIOIIHE 110 I0TOBOPY, Pa3pelIaloTcst IyTeM IeperoBopoB. [Ipy HeqocTmKeHNH COTIallIeHns, CIIOp IepeaeTcsl Ha pacCCMOTPEHHE Cy/ia B
HOpsIIKE, IPeyCMOTPEHHOM JCHCTBYIOMNM 3aKoHOAaTenbcTBOM Poccuiickoi deneparum.
PexBusutel Ucnonaurens:
000 «PUHI Bostk»
Mecro HaxoxaeHus: 127566, r. Mocksa, KOpnoBckuii npoesn, oM 14, kopmyc 4
WHH/KIIIT 7730592680/773001001
OI'PH 5087746430074
p/c 40702810200000041788 8 BAHK BTB (ITAO)
BUK 044525745
x/c 30101810345250000745



