MYBJIUYHASI OPEPTA
(Tpe/IoKeHNE 0 3aKJII0UEeHHH 10roBopa 06 okasanuu yeayru VIP-assistance (kapra «Talismany»)

JeiictByer ¢ «15» deBpans 2019 r.

OO6miecTBO ¢ OrpaHMYEHHON OTBETCTBEHHOCThIO «IIporpeccy, nmenyemoe nanee «McmonHuTenbY, MyOIMYHO NpemnaraetT GU3NYECKUM U FOPUIUYECKUM
JIMIaM 3aKIIYHT JOroBop 00 okaszanuu yciayru VIP-assistance, ykasaHHOM [anee 1o TeKCTy B pasjene 1, Ha yCIOBHsAX HACTOSMICH MyOInaHO odepTs! (naee
— "Odepra").

B ciyuae noamucanunst 3assieHus 06 akuente myGiM4HOl odepTsl 06 okazanun yciuyru VIP-assistance (kapra «Talismany) (nanee - «3asiBiieHue») u
nopnucanus nox rpadoit "Odepry mpuHHMao, ¢ ycnoBuaMH O¢epTsl 03HAKOMIEH M COIIaceH", IOpUANYECKOe WM (pU3HUIecKoe JHI0, IOIHCaBIIee
3asiBiieHHe, CUMTACTCS 3aKIIFOUMBIIMM JI0r0BOp 00 okaszanuu yeiyru VIP-assistance (kapra «Talismany) ¢ Ucnonuurenem Ha ycioBusx OQepTsl U3JI0KEHHBIX
HUXKE.

Odepra pa3mereHa B myOIMYHOM MCTOYHIKE HH(POPMALIME HAa HHTEPHET-PECypce Mo aapecy: www.mirgk.com.

1. MNPEIMET O®EPTHI

1.1. HWcnoanuteab 00s3yeTcsi OKa3bIBaTh 3aKa3uyukKy, npuHssmemy OdepTy, CJIeIVIONIYI0 YCJIVIY — BO3MOMKHOCTHL (ecHpensiTCTBEHHOIO
KPYIJIOCYTOYHOT0 0€CIJIATHOIO N0JIb30BAHUS B IIEPHOJ el CTBHS JI0T0BOPA CJIEYIOINMH CEPBHCAMM:
1.1.1. «IMoayuyenne cnpaok u3 'MBJ/l» - nonyuyenue nokymeHnToB B nojpasnenenusx MBI/, HeoOX0qUMBIX IJIs MPEIOCTABICHHUS B CTPAaXOBYIO

KOMIIaHMIO II0C/I€ HACTYIJIGHUSI COOBITUS MMEIOILEro NPU3HAKH CTPAXOBOTO CIIydas, 3a MCKIIIOYEHHEM CIIydaeB, KOraa TpebyeTcss IpUCYTCTBUE 3aKa3uuKa MU
ero mpencrasutens B opranax I'MBJ/IJ (mpoTrokonx o6 agMUHUCTPATHBHOM IPaBOHAPYIICHHHU, ITOCTAHOBIEHHE 00 aJMUHUCTPATHBHOM IIPaBOHAPYIICHUH,
IIOCTaHOBJIEHUE O ITPeKpalleHUH aIMUHUCTPATUBHOIO IPOU3BOACTBA). [loydyeHue JOKyMEHTOB OCYILECTBIIETCS B TedeHHe 3 paboduX JHei mocie BCTyIIeHUs
BBIHECEHHOTO 110 MaTepuaity pemenus corpyanukamu MBI,

VcnonHuTeNns He HeCceT OTBETCTBEHHOCTH 32 OIIMOKHU JOITyIIEHHbIE COTPYAHHKAMU IIPAaBOOXPAHUTEIBHBIX OPTAHOB B BEIHECEHHBIX JOKYMEHTaX.

Jlns 3aka3zuuka, nogasiiero 3aspiieHue B MOCKOBCKOM PErHOHE, CEPBUC JOCTYIIEH Ha TEPPUTOPUH I'. MOCKBBI, MOCKOBCKOH 00JaCTH U HACEIEHHbIX
MyHKTOB cyObekToB PD (cormacHo 1.1 IMpunoxenns Nel k Odepre).
1.1.2. «/locTaBKa JOKYMEHTOB)» - JOCTaBKa KOMIUIEKTA JJOKyMEHTallUH 3aKa3uiKy MM B CTPAXOBYIO KOMIIAHHIO 3aKa3uHMKa B TeUeHHE 3-X pabouux JHEH.
HcnonHurens ocraBisieT 3a co00M MPaBO CAMOCTOSITENBHO ONPENEINATh CIoco0 Nepeaayn AOKYMEHTOB, B 3aBUCUMOCTH OT CTPaxOBOW KOMITAHMM 3aKa3uMKa,
BHJIA YPEryJIUPYeMOro coOBITHS, CYIIECTBYIOUIMX OCOOCHHOCTEH yperyIMpOBaHUs CTPAXOBOH KOMIIAHMH 3aKa3yHKa.

Jliis 3aka3uuka, nojxasiero 3aspiieHue B MOCKOBCKOM PETMOHE, CEPBUC AOCTYIIEH Ha TEPPUTOPUU I'. MOCKBBI, MOCKOBCKOI 00J1aCTH M HACEIEHHBIX
myHKTOB cyOobekToB PD (cormacho 1.1 IMpunoxenns Nel k Odepre).

1.13. «Kpyriocyrounasi 3BaKyanusi aBTOMOOUJIS» - dBaKyall¥isi aBTOMOOWIIS TIPH €ro MOBPEKACHUH MM TEXHHYECKOH HEHCIIPaBHOCTH, HE CBS3aHHOM ¢
y4acTHEM B FOHOYHBIX U MHBIX NOZOOHBIX MEPOLPHUATHAX, B ClIydae, KOIJa aBTOMOOMIb HE MOXET MEepPEIBUTaThCS CBOMM XOIOM, JIHOO 3TO IepEeABIKEHHE
MOJKET HOBJIeYb CEphEe3HbIE MeXaHHJeckue MoBpexaeHus. OcyllecTBIsieTcs 40 - He 6osiee IBYX IIyHKTOB Ha3HA4YEHHUS, YKa3aHHBIX 3aKa3uMKOM, B pe3yJbTaTe
OJJHOTO COOBITHS, TOCIY’KUBIIETO IPHINHON oOpalneHus 3aka3drka. JocTaBka B JONOIHATENIBHBIC TYHKTHI HA3HAUSHUSI OCYILECTBIIICTCS 3a JONOTHUTEIBHYIO
IUIaTy, B COOTBETCTBHH C JICHCTBYIOIINUMH Tapu(haMu.

B ciydyae TexHMueckol HEUCIPABHOCTH, IPH KOTOPOH aBTOMOOMIbL HE MOXET CaMOCTOSTEIbHO IEPeIBHIaThCs, JBAKyallUusl OCYLIECTBIIETCA Ha
CTaHIIMIO TEXHHYIECKOTO 00CITy)KHBaH!s aBToMOOMIeH. CepBHC OCTYIIEH HEOTPAHNUEHHOE KOJIMIECTBO Pas.
CepBHuC HE PEIOCTABISAETCA:
- U3 TPYAHOAOCTYIHBIX MECT (KpbIThIe HaJ3e€MHbIE U NIOA3EMHbIC ITAPKOBKY U T.IL.);
- BHE JIOPOJKHOTO IIOKPHITHSL, BKIIIOUAst BRITATUBAHNE U3 KIOBETa Jaiee, 4eM 15-20 MeTpoB OT 1opory.

CepBHC JOCTYIEH Ha TePPUTOPUHM:

- . Mockasl + 50 km or MKA/L;
- HaCEJICHHBIX ITyHKTOB CyObekToB PO (cormacuo 1.1 Ilpunoxenns Nel k Odepre) + 50 kM OT MX aIMUHUCTPATHBHBIX IPAHHII;
- HACEJICHHBIX ITyHKTOB YKpauHbI U pecrnyonuku benapycs, (cormacHo m.i. 2-3 [punoxenus Ne 1 k Odepte), + 20 KM OT HX aIMHHUCTPATHBHBIX [PAHMII;
- CTOJIHI] eBPOIEHCKUX rocyaapcTs, (coracHo 1. 4 [punoxerus Ne 1 k Odepre), + 20 KM OT HX a IMHHUCTPATHBHBIX TPAHHIIL.
1.1.4. «Texnuveckast IOMOLIB) - BBIE3]l MAacCTEPa I10 PEMOHTY aBTOMOOMIIEH, KOTOPBIIT Ha MECTE OCYILIECTBIISIET:
- IMyCK IBUTaTels] aBTOMOOHIISA OT BHEIIHEro MCTOYHUKA (TONBKO B CIydae IOJTHON WM YaCTHYHOH PaspsAAKH aKKyMyJIATOpa, IPH YCIOBHH, YTO C IaThI
H3TOTOBIICHHS aKKyMYJIATOpa MpOILIO He Ooiee 4 JIeT, eclH aKKyMyJIATOP UCIPAaBeH U OTCYTCTBYIOT MHbIE HEHCIPABHOCTH aBTOMOOHIIA, MPEMSITCTBYIONINE
IIyCKy JABUTATeNs);
- 3aMeHy HOBPEXIEHHOT0 Kojleca Ha 3allacHOe KOJIeco IPH OTCYTCTBUH HOBPEXIECHUH OOITOB U TaeK KPEILIeHHs KoJleca;
- noctaBka oT ommkaiieid A3C u 1071MB TOIUIMBA (32 UCKIIIOYEHHEM Ta3a), He Oosee 10 TUTPOB (CTOMMOCTB TOIUIMBA 33 CYET 3aKa3uHKa).

Hcnonaurens B m000e BpeMs BIpaBe PEKOMEHIOBAThH IMPOM3BECTH JMATHOCTHKY aBTOMOOWMIS 3aka3umka Ha CIENHAIM3UPOBAHON CTaHIMH
TEXHUYECKOTO 0OCIY)KHBAaHHUS C LIEJbIO BBIABICHHS HEUCIPABHOCTH, MPEISTCTBYIONIEl MycKy ABurateist. B ciydae oTkasa 3aka3duka OT TakOH JHATHOCTHKH,
HcnonHuTens TepsieT IpaBo MONb30BAThCs cepBHCOM «TexHHUecKas HOMOMLIbY. B ciaydae BBIABIEHUS HEHCIPABHOCTH, MPEMATCTBYIOMIEH HOPMATbHOMY IIyCKY
JIBUTATENs, TpeIocTaBlieHne ceprca «TexHudeckass IOMOIIB» TNMPHOCTAHABIMBACTCS /IO YCTpPAaHEHHs HEUCIPABHOCTH M TIpeJOCTaBIeHUs VcromHuTEINrO
MOATBEPKIAIONIHX 3TO YCTPAHEHHE JOKYMEHTOB.

3aka3umK 00s3aH MCIIONHATH BCe peKoMeHaanuu McnomHuTens B 4acTH dKCIUTyaTallud aBToMoOmI1. Hecobmonenue TaHHBIX peKOMEHIAHi JaeT
npaBo VicroHHUTEIFO 0TKa3aTh B MPEIOCTaBICHNN cepBrca « TeXHUUecKas TOMOIIbY.

Hcnonuurens BIpaBe 0TKa3aTh B IPEIOCTABICHUH JaHHOTO CEpBUCA B CIydae, ecilu AeHCTBHU 3aKa3uMKa BHI3BIBAIOT y McromHuTeNs mogo3peHue B
HeJ00pOCOBECTHOCTH U MOLIIEHHUYECTBE [0 OTHOLIEHUIO K Vcnonnureno.

CepBHC JOCTYIEH Ha TEPPUTOPUH:

- 1. Mockssl + 50 kM or MKA/T;

- HaCeJIEHHBIX MYyHKTOB cyObekToB PO (cornacuo mn.1 IMpunoxenus Nel x Odepre) + 50 KM OT UX aAIMHHUCTPATHBHBIX TPAHHUIL.
1.15. «¥Opuanyeckasi KOHCYJbTAIMS IO TPAHCHOPTY» - KOHCYJbTAIHsA IOPUCTA MO OOCTOATENHCTBAM JOPOKHO-TPAHCIOPTHOTO HMPOHUCIIECTBUS UK
NIPOTHBOIPABHBIX NEHCTBHI TPETBHX JIUIl B OTHOIICHWM aBTOMOOWII, Pa3bsSCHEHHE IPaB M OOS3aHHOCTEH B COOTBETCTBHHU C IPABHJIAMH CTPaXOBaHUS U
3aKOHOJIAaTENLCTBOM PD.

CepBHC OCTYIIEH Ha TEPPUTOPUH HACENICHHBIX ITYHKTOB CyOBbekToB PD (cormacHo m.1 [Mpunoxenns Nel k Odepre).

1.16. «IlepcoHaabHBIii MeHeKep» BKIIOYACT B ceOs:
- hopMHpOBaHKE KOMIUIEKTA JOKYMEHTOB II0 CTPAXOBOMY COOBITHIO, AJII CTPAXOBOM KOMIIAHHU;
- OTCIIE)KUBAHHE CTaTyca PAaCCMOTPEHHUSI CTPAaXOBOTO COOBITHS B CTPaXOBOH KOMIIAHHU U MHOOPMHPOBAHNE KIUEHTA;
- KOHCYJIbTAIMs KITHEHTA [0 CTPaXOBOMY COOBITHIO, B CITydae BOSHUKHOBEHHMS BOIIPOCOB B TIPOIIECCE YPETyIHPOBaHHUs YOBITKA CTPaXOBOW KOMITaHHUEH.

CepBHC JOCTYIIEH Ha TEPPUTOPUH:
- T. MOCKBEI;
- HAaceNeHHBIX IYHKTOB cyObekToB PD (cornmacHo 1.1 Ipunoxenns Nel k Odepre).
1.2. Ecnu B pe3ynbTrare 10p0XHO-TPAHCIIOPTHOTO MPOMCIIECTBUS, MPHU MOMBITKE BOCHOJIB30BAThCS CEPBUCaMU, yKa3aHHbIMU B 1.1 1.1.3 u 1.1.4 Odeptor
3aka3udK MO TeXHUYECKUM IPUYMHAM HE CMOT CBA3aThCs ¢ VcromHuTeneM M UM OBLT OCYIIECTBIEH BBI30B TEXIOMOIIM H 3BaKyaTopa depe3 aOOHEHTCKUH
tepmuHan DPA-TJIOHACC, pacxojpl MOHECEHHBIE Ha OIUIATy TEXIIOMOIIM M 3BaKyallMH OyAyT KOMIIEHCHPOBAHBI VICIIONHUTENEM TIpU IpeNOCTaBICHUH
3aKa3uMKOM MOATBEPIKIAIONINX ATH PACXOIbI OPUTHHATIBHBIX JOKYMEHTOB.
1.3.  VYcayra BOo3MOXHOCTH TOJB30BaHUSI cepBHCamMu, ykasaHuas B m.1.1. OdepTsl pacmpocTpaHseTcss HAa aBTOMOOWIb, YKa3aHHbBIA 3aKa3dukoM B 1. 6
3asBICHUS.
1.4. Jlns momyveHus yeiayrd, yka3aHuo# B 11.1.1 OdepTsl, AeCTBYeT KPYyriIoCyTOUHAas AUCTieTaepeKast ciyxoa mo tenedonam: 8-800-555-04-57; 8-495-645-
04-57; 8-925-087-04-57.
15.  VYkasanHas B 11.1.1 OdepThl ycayra - BO3MOXXHOCTh OECIIPEIISITCTBEHHOTO OECIIATHOTO MOJTb30BaHMs CEpBUCAMH, NepedrciieHHbIME B OdepTe B mepruos
JICUCTBHSA IOTOBOpPA, CUHMTACTCS OKA3aHHOH B TEUCHHE NPOLICAIICTO IIEepHOja ACHCTBHSA AOTOBOpA, HE3aBUCUMO OT TOTO, IMONB30BAICSA JIH 3aKa3uuK
IIPEeCTaBICHHON €My BO3MOXHOCTBIO OECILIaTHOTO MOJIB30BAHUS 3THMH CEPBHCAMH HIIX HET.



1.6. Cpok aeiicTBUsS JOroBOpa MOXKET COCTaBIATh 12, 24, 36, 48 u 60 MecsleB B 3aBUCUMOCTH OT JKEJIaHUS 3aKa3dMKa M yKa3bIBaeTCs 3aKa3dMKOM B I. 3
3asBIICHHS.
2.  CTOUMOCTSH YCJIYI'1 U TIOPSIIOK PACYETOB
2.1. CrouMOCTh yCIIyTu IPe0CTaBICHHS BO3MOXKHOCTH OSCIIATHOTO MOJIb30BAHMS CepBUCAMH, ykazaHHOU B I.1.1. OdepTsl, cocTaBmseT:
2.1.1. Ilpu mokymnke KapTsl Ha 12 MecsIeB:
- 3a 1-it mecsi — 3 312 pyoOneii;
- 3a 2-if mecsiy — 2 070 py6mneit;
- 3a 3-it u KaxpIi nocnexyromuii mecsy — 200 pyoiei.
Bcero 3a 12 mecsiues — 6 900 py6ueid.
2.1.2. Ilpu mokymke KapTel Ha 24 Mecsina:
- 3a 1-it mecsin — 6 624 pyOuneii;
- 3a 2-if mecsin — 4 140 py6ueit;
- 3a 3-i U KaXxAblil mocexyronmii Mecsn — 200 py6ieit.
Bcero 3a 24 mecsina — 13 800 pyoOnei.
2.1.3. Ilpu mokymnke KapThl Ha 36 MeCSLEB:
- 3a 1-it mecsiy — 9 936 pyOuneii;
- 3a 2-it mecsiu — 4 140 pyO6neit;
- 3a 3-it u KaxpIi nocnexyromuit mecsi — 200 pyoiei.
Bcero 3a 36 mecsies — 20 700 py6ueii.
2.1.4. Tlpu nokymnke KapTsl Ha 48 MecsIeB:
- 3a 1-it mecsiu — 13 248 pyb6ieit;
- 3a 2-i1 mecsin — 8 280 py6ueit;
- 3a 3-i1 u KaxpIi nocnexyromuii mecsi — 200 pyoiei.
Bcero 3a 48 mecsiueB — 27 600 py6Gueid.
2.1.5. Ilpu mokymnke KapTsl Ha 60 MecsIeB:
- 3a 1-it mecsi — 16 560 py6aeit;
- 3a 2-it mecsi — 10 350 py6ieit;
- 3a 3-if U KaXxaslil nocieyronmii Mecsn — 200 py6iieit.
Bcero 3a 60 mecsiie — 34 500 py6ueii.
2.2. Omnara ycnyrd, ykaszanuoid B m.1.1 OdepTsl mpousBomuTcs 3aka3uMKOM B TEYEHHE TpexX pabovmx [QHEH ¢ maThl MOANHMCAHHS 3asBICHHS, IyTEM
NIepEevNCIICHNs ICHEKHBIX CPEICTB Ha PaCUeTHBIN cueT VICIIONHHUTENS HiIH €ero IpeACTaBUTENs.
3. OBSI3AHHOCTH CTOPOH

3.1 3aka3umk 00s3aH:

3.1.1. OmnaTuts yeuyry, ykasaHayto B 1. 1.1. OdeptsL.

3.1.2. TIpenocraBisTh BCe CBEACHMS, KACAMOLINECS IPOUCIICAIIETO COOBITHS (BpEMsl, MECTO, OOCTOSTENbCTBA MPOHM3OIIC/NIETO COOBITHS, CBEICHHUS O
NPYTUX YYaCTHHKAX, KOHTAKTHBIH TenedoH U Ip.).

3.1.3. B cinyyae HeoOxoammocTH, o)OPMUTH Ha JIMIO, yKa3zaHHOE VICTONHMTENEM, JOBEPEHHOCTh HA COBEpIICHHE ICUCTBUI, HEOOXOIMMBIX JUIs
[IPEIOCTABIICHHS CEPBHUCOB, MepedrciaeHHbIX B I 1.1. Odeprsl.

3.2. Vcnonnurens 00s13aH:
3.2.1. Boigats 3akazunky kapty «Talismany.
3.2.2. TIpenocTaBisiTh BO3MOXKHOCTh OECIUIATHOTO MOJIB30BAHHS CepBHCaMH, IepedncyieHHbIME B I.1.1 Oc¢epTsl B TeueHWe cpoka AEHCTBUS IOroBOpa,
yKa3aHHOTo 3aKa34uKOM B 11.3 3asBiICHHUS.

4. OTBETCTBEHHOCTb CTOPOH
4.1. B cirydae HencronHeHHs WM HEHAJISKAIIEero HCIIOIHEHHs 00s13aTeIbCTB, YKa3aHHBIX B OdepTe, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH
C ICHCTBYIOIMM 3aKOHOAATENbCTBOM PD.

5. TIPOYHUE YCJIOBUs

5.1. JloroBop BCTymaeT B CHITY € JIaThl, yKa3aHHOU B 3asiBIICHUH.

5.2. JloroBOp MOXET OBITH PACTOPTHYT IO COTJIAIICHHUIO CTOPOH WIIH B OAHOCTOPOHHEM MOPS/IKE MO MHHUIMATHBE OJHOIl M3 CTOPOH, B COOTBETCTBHHU C
TIOPSIIKOM, OTOBOPEHHBIM B HACTOSIIIIEM pa3fere.

5.3. 3aKa3uiK BIPaBE OTKA3aTHCS OT UCIOIHEHHUS JOTOBOPa O BBIOIHEHUH paboT (OKa3aHHUHU YCIIyT) B JIF000e BpeMs IIPH YCJIOBHHU OILIATH VicnomHuTeI0
(haKTHYECKH TOHECEHHBIX UM PACXO0/I0B, CBI3aHHBIX C UCIIOJIHEHHEM 0053aTENIbCTB 110 JAHHOMY JJOTOBOPY.

54. Bce criopsl, BO3HHKAOIIHE IO IOTOBOPY, Pa3peIIatoTCs ITyTeM IeperoBopos. IIpy He TOCTHKEHNH COTTIANIEHNs, CIIOp TIePEeaeTCsl Ha PaCCMOTpEHHUE
CyZia B TIOpsiKe, IPeyCMOTPEHHOM AEHCTBYIOIINM 3aKoHOaTenbcTBoM Poccniickoit deneparmn.

5.5. PacTopkeHne JoroBopa OCyIIECTBISAETCS IyTEM HANpPABJICHUS! MUCBMEHHOTO YBEOMIICHHSI 00 3TOM JAPYrod cTopoHe He MeHee ueM 3a 10 (mecsTsb)
KaJeHAapHbIX THEH O MPeIIoIaraeMoi JaTel pacTOPKEHHSI.

5.6. B cirygae Hecormacus ¢ KauecTBOM M 00BEMOM OKa3aHHBIX YCIYT 3aKa3dMK JOJDKEH HMpPEeIbsSBHTH VICIIONHHTENO MUCEMEHHYIO mpeTeH3nto. Cpok

paccMOTpEHUS PETEH3UU HE JIOJDKEH MpeBbiaTh 10 pabouux 1HEH.

PexBusutsl Ucnionnurens:

00O «IIporpece»

MecTo HaxXOXKICHHS:

107564, r. Mocksa, yi. Kpacnoborarsipckas, a. 6, cTp. 5
WHH: 9718114410

KIIIT: 771801001

P/c 40702810238000067883

B [IAO CBEPBAHK r. Mockga

K/c 330101810400000000225

BUK 044525225



