INYBJIUYHAS OPEPTA
(1pevIoKeHHeE 0 3aKJII0UEeHHH 10roBopa 00 oxasanuu ycayru VIP-assistance (kapra «Goldy)
UeiictByer ¢ «15» peBpamns 2019 r.

OO6miecTBO ¢ OrpaHMYEHHON OTBETCTBEHHOCThIO «IIporpeccy, nmenyemoe nanee «McmonHuTenbY, MyOIMYHO NpemnaraetT GU3NYECKUM U FOPUIUYECKUM
JIMLAM 3aKJII0YHTh JOroBop 00 okasanuu yciyru VIP-assistance, ykasanHoit najee 1o TekcTy B paszene 1, Ha ycnoBusx Hacrosiei my6ananoii odeprs (nanee
— "Odepra").

B ciydae noanucanust 3asBiieHus o0 akuente myGnu4HOM odepTsl 06 okaszanuu yciayru VIP-assistance (kapra «Goldy) (nanee - «3asBieHue») u
noanucanus mox rpadoir "Odepry mpuHuMao, ¢ ycroBusmMu OdepTsl 03HAKOMIIEH M COryiaceH", IOpUIMYECKOe WM (U3HYECKOE JIHLO, MOANUCABIICE
3asiBJIeHHE, CYMTACTCS 3aKJIFOYMBIINM JOroBop 00 okasaHuu yciayru VIP-assistance (kapra «Goldy») ¢ Mcnonrurenem Ha yenoBusix OQepTsl H3I0XKCHHBIX
HIXKE.

Odepra pa3melieHa B myGIMYHOM HCTOYHUKE HH(POPMALIME HA HHTEPHET-PECypCe o aapecy: WWw.mirgk.com.

1. NPEAMET O®EPTbI

1.1. HWcnoanuteab 00s3yeTcsi OKa3bIBATh 3aKa3uukKy, npuHssmemy OdepTy, ClIeIVIONIYI0 VCJIVIY — BO3MOKHOCTHL OecHpensiTCTBEHHOIO
KPYIJI0CYTOYHOI0 0ecN/IATHOIO 0/1b30BAHHUS B MEPHO JeiiCTBHS I0TOBOPA C/IeYIONIMMH CEPBHCAMMH:
1.11. «ABapuiiHblii KoMHccap» - BbIe3[ npencTaButens VcrnomauTens k 3aka3dnKy Ha MECTO HMPOHCIIECTBHS, MHOO B Apyroe yaoOHOe Il 3aKa3duka
MECTO.
IIpexncraButens McnonHuTtens Ha MeCTe OCMOTpA!
- COCTaBIIET aKT OCMOTPA;
- OKas3bIBaeT KOHCYJIBTALIUIO IPH 3aIIOJHEHUH 3asBJICHHSA B CTPAXOBYIO KOMIIAHHIO IO ()OPME CTPAXOBIIHKA;
- ¢duxcupyer (pororpapupyer) T0KyMEHTHI, HEOOXOUMBIE ISl yPEryIMPOBAHHUS CTPAXOBOTO COOBITHSL.
CepBuc 10cTyIEeH He §oJiee Tpex pa3 B TedyeHne 12 Mecsines.
CepBHC JOCTYIIEH Ha TEPPUTOPUH:
- 1. Mocksbl + 50 km ot MKA/;
- HaCeJICHHBIX MYHKTOB cyObekToB PD (cornacho 1.1 IMpunoxenus Nel k Odepte) + 50 KM OT UX aIMUHUCTPATHBHBIX TPAHMIL.
11.2. «IToayuenune cnpaBok u3 MBJI» - nonydenne nokymeHToB B noapasaenenusx ['MBJJI u OBJI, HeOOXOIUMBIX [UIsi IPEIOCTABICHHS B CTPAXOBYIO
KOMIIaHMIO TI0C/I€ HACTYIJIGHUS COOBITUSI HMEIOIEro NPU3HAKH CTPAXOBOIO Clydas, 3a HCKIIIOUEHHEM CIIydaeB, Korja Tpedyercs NpUCyTCTBUE 3aKa3uuKa UM
ero mpexacraButenss B opraHax IMBJJl u OBJ] (mporokon 00 aIMHHHCTPAaTHBHOM NPaBOHAPYLICHWH, IIOCTAHOBJIEHHE 00 aJMHUHUCTPaTHBHOM
[IPaBOHAPYIIEHHH, IOCTAHOBJICHHE O NIPEKPAIleHNH aMIHUCTPATHBHOTO IIPOM3BO/ICTBA, IOCTAHOBJICHNE O BO30Y)KIEHUH YTOJIOBHOTO Jeja, IOCTAaHOBIICHUE 00
OTKa3e B BO30YXKIEHHU YroJoBHOro nena). IlosrydeHHe IOKYMEHTOB OCYIIECTBIAETCA B Te4eHHE 3 pabouux [HEH Iocie BCTYIUIEHHS BBIHECEHHOIrO IO
MaTepHally peuieHus: corpyaaukamu MBI,
HcnonHuTteahr He HeceT OTBETCTBEHHOCTH 3a OMIMOKH JONylIeHHble COTPYAHHKAMH IPABOOXPAHHTEILHBIX OPraHOB B BbIHECEHHBIX
JOKYMeHTaXx.
CepBuc 10cTyIeH He §oJiee Tpex pa3 B TeyeHne 12 Mecsines.
Jlnst 3akazqrka, moaasmiero 3assieHrne B MOCKOBCKOM PETHOHE, CEPBHC TOCTYIICH HA TEPPUTOPUH:
- r. MockBbl 1 MOCKOBCKOH 00J1aCTH, HAaCEJICHHBIX ITYHKTOB CyObekToB PD (cornacHo .1 [Ipunoxenus Nel k Odepre) s nokymenros ' UBJ/L;
- r. MockBbl 1 MockoBcko# obactu uist jokymentoB OB/I.
1.13. «/locTaBka JOKYMEHTOB» - JOCTaBKAa KOMIUIEKTa JOKYMEHTAIL[MN 3aKa3uuKy WJIN B CTPAXOBYIO KOMIIAHUIO 3aKa3urKa B TeUeHHE 3-X pabodux JHEH.
Hcnonuurens octaBisieT 3a coO0O0M MPaBO CAMOCTOSTENBLHO ONPENEIATh Croco0 Mepeaadyn AOKYMEHTOB, B 3aBUCUMOCTH OT CTPaxOBOW KOMITAHMM 3aKa34MKa,
BHUJIA YPETYIUPYEMOTo COOBITHUS, CYIIECTBYIOIINX OCOOCHHOCTEH YperyINpOBaHHsI CTPAX0BOI KOMIIAHUH 3aKa3dnKa.
CepBuc 10cTyIeH He §oJiee Tpex pa3 B TeuyeHne 12 Mecsines.
Jlnst 3aka3umka, mopasnrero 3asiBieHHE B MOCKOBCKOM PETHOHE, CEpBHC JOCTYIIEH Ha TEepPpUTOpHU I. MoCkBBI W MOCKOBCKOI oOnacTH H
HaCEJICHHBIX MTYHKTOB cyObekToB P® (cornacho 1.1 Ipunoxenus Nel k Odepre).
1.14. «KpyriocyrouHasi 3BaKyanusi aBTOMOOHIIS» - 3BaKyalldsi aBTOMOOWIIS TIPH €ro MOBPEXKACHUN WM TEXHHMYECKOH HEUCIIPaBHOCTH, HE CBSI3aHHOM C
y4acTHeM B TOHOYHBIX W MHBIX ITOJOOHBIX MEPONPHSATHSX, B CiIydae, KOrJja aBTOMOOMIb HE MOXKET IIEPEIBUIAaThCs CBOUM XOIOM, JIHOO JTO NEpEABIDKEHHE
MOJXXET IOBJIeYb Cephe3HbIe MeXaHHJIecKHe IoBpexaeHns. OcymecTisiercs 10 - He Goyiee IBYX ITYHKTOB Ha3HA4YEHHMS, YKa3aHHBIX 3aKa3dHKOM, B pe3yJbTaTe
OJHOTO COOBITHS, MIOCITYKHBIIETO IPUYNHON oOpaleHus 3aka34yrka. JlocTaBka B JOMONHUTENbHbIE ITyHKTHl HA3HAYEHUS OCYIIECTBIISIETCS 3a IOMONHUTEIbHYIO
IUIaTy, B COOTBETCTBHH C JIEHCTBYIOIINMH TapH(haMH.
B ciydyae TexHWYecKol HEUCIPaBHOCTH, IPH KOTOPOH aBTOMOOWIb HE MOXET CaMOCTOSTEIHHO IePeIBHIAThCS, IBAKyalUsl OCYIIECTBIISIETCS Ha
CTaHIMIO TEXHUUYECKOTO 00CITYy)KHBaHHUS aBTOMOOMIIEH.
CepBHuC HE PEIOCTABIISIETCA:
- U3 TPYAHOAOCTYITHBIX MeCT (KpBIThIe Ha/[3eMHEIE U ITOA3EMHBIE ITAPKOBKY U T.IL.);
- BHE JIOPOXKHOTO IOKPBITHSI, BKII0UAsl BHITATUBAHKE U3 KIOBETa jaiee, ueM 15-20 MeTpoB oT foporu.
Cepauc 10ocTyneH He 6oJiee Tpex pa3 B TeueHune 12 Mecsies.
CepBHC JOCTYIIEH Ha TEPPUTOPUH:
- . Mockssl +30 km ot MKA/T;
- HACEJICHHBIX IyHKTOB cy0bekToB PO (cormacro m.1 ITpmnoxenus Nel k Odepre) + 50 KM OT MX aAMUHICTPATHBHEIX TPAHHII;
- HACEJICHHBIX ITyHKTOB YKpauHbI 1 pecyonnku bemapycs, (cormacHo m.. 2-3 IMpunoxkerns Ne 1 k Odepte), + 20 KM OT UX a]MHHACTPATHBHBIX TPAHHUII;
- CTOJHUI] eBpPOIEiicKuX rocynapcts, (cornacho 1. 4 [Ipunoxenus Ne 1 k Ogepte), + 20 KM OT UX aAMUHUCTPATUBHBIX TPAHHMIIL.
115, «¥Opuanyeckasi KOHCYJbTAIMS MO TPAHCHOPTY» - KOHCYJBTAIHS IOPUCTa IO OOCTOSATENLCTBAM JOPOKHO-TPAHCIIOPTHOTO HMPOMCIIECTBHS WK
MIPOTHBOIPABHBIX NEHCTBHI TPETBHX JIUIl B OTHOIICHWM aBTOMOOWIII, Pa3bsSCHEHHE IPaB M OOS3aHHOCTEH B COOTBETCTBHHU C IPABHJIAMH CTPaxOBaHUS U
3aKOHOJIaTENLCTBOM PD.
CepBuc JOCTYIIEH HAa TEPPUTOPHHI HACETCHHBIX ITyHKTOB CyOBekTOB PD (cormacho m.1 Ipunoxenus Nel k Odepre).
1.16. «IlepcoHaabHBIii MeHeKep» BKIIOYACT B ceOs:
- hopMHpOBaHKE KOMIUIEKTA JOKYMEHTOB 110 CTPAXOBOMY COOBITHIO, AJI1 CTPaXOBOM KOMIIaHHHY;
- OTCIIKUBAHKE CTATyca PACCMOTPEHHSI CTPAXOBOTO COOBITHS B CTPAXOBOH KOMITAaHUH M HH(GOPMUPOBAHHE KIIMEHTA;
- KOHCYJIbTalHsI KJIMEHTA 10 CTPaXOBOMY COOBITHIO, B ClTy4ac BOSHHKHOBEHHS BOIIPOCOB B IPOLIECCE YPETyINPOBAHHUS YOBITKA CTPaXOBOH KOMITAaHHEH.
CepBHC JOCTYIEH Ha TEPPUTOPUH:
- T. MOCKBBHI;
- HAaceNeHHBIX YHKTOB cyObekToB PD (cornmacHo 1.1 IMpunoxenns Nel x Odepre).
1.2. Ecnu B pe3ynbraTe 10p0XHO-TPAHCIIOPTHOTO MTPOKCIIECTBHSI, TIPH MOMBITKE BOCIIOIB30BATHCS CEPBUCOM, YKa3aHHBIM B 1. 1.1.4 OdepThl 3akazuuk 1o
TEeXHUYECKUM TPUYMHAM HE CMOT CBS3aThCsl ¢ VIcmomHMTENneM W MM ObUI OCYIIECTBIICH BBI30B dBaKyaTopa uepe3 aboHeHTckuil Tepmunan OPA-TJTIOHACC,
pacxolpl TIOHECEHHBIE Ha OIUIATy IBAaKyaluH OymyT KOMIIEHCHpOBaHBI VcHomHUTENeM HpH NPEIOCTABICHUH 3aKa3uMKOM MOATBEPIXKIAIOIIMX 3TH PacXOJbI
OPHUTUHAIBHBIX JIOKYMEHTOB.
1.3.  VYcayra Bo3MOXHOCTH IOJB30BaHUS CepBHCaMHM, yka3aHHas B 1.1.1. OdepTel pacmpocTpaHsercsi Ha aBTOMOOWIb, YKa3aHHBIH 3aKa3uyhkoM B I 6
3asBICHUS.
1.4. Jlns momyveHus yeiayrH, yka3aHuo# B 11.1.1 OdepTsl, IeHCTBYeT KPYyIiIoCcyToOUHas AUCTIeTdepCKas ciyxoba mo terxedonam: 8-800-555-04-57; 8-495-645-
04-57; 8-925-087-04-57.
15. VYxasannas B 11.1.1 OcepTsl yciayra - BO3MOXKHOCTh OECIPEISITCTBEHHOIO OECIIaTHOTO MOJIB30BAHHS CEpBHCAMH, IlepedrcieHHbIMI B OdepTe B epuon
JISUCTBHS IOTOBOpPA, CUHMTACTCS OKA3aHHOH B TEeUEHHE IMPOLICAIIETO IepHoAa MCHCTBHS JOrOBOPA, HE3aBUCHMO OT TOTO, HMOJIB30BAICS JIH 3aKa3dHK
NIPENICTaBICHHOI €My BO3MOXHOCTBIO OECIUIaTHOTO MOJTB30BaHUS 3THMH CEPBHCAMH HJIM HET.
1.6. Cpox neicTBHS JOroBOpa MOXKET COCTaBIAThH 12, 24, 36, 48 n 60 MecsieB B 3aBHCHMOCTH OT JKEJIaHUs 3aKa3uynKa M yKa3bIBaeTCsl 3aKa34uKOM B II. 3
3asBlICHHS.




2.  CTOUMOCTHD YCJYI'1 U NIOPSIIOK PACYETOB
2.1. CToMMOCTb yCIIyTH NPEeIOCTAaBICHNS BO3MOKHOCTH OECIIATHOTO T0JIb30BaHUs CEpBUCAMH, yKa3aHHOM B 11.1.1. OdepTsl, cocTaBiseT:
2.1.1. Ilpu mokymnke KapTsl Ha 12 MecsIeB:
- 3a 1-it mecsiy — 4 929 pyOneit;
- 3a 2-it mecsn — 1 971 pyGneit;
- 3a 3-if U Kaxablil nociexyrommii Mecsn — 300 pyoueid.
Bcero 3a 12 mecsiues — 9 900 pyoieii.
2.1.2. Ilpu mokymke KapThl Ha 24 Mecsiua:
- 3a 1-it mecsn — 9 429 py6ineit;
- 3a 2-it mecsiy — 3 771 pyOuneit;
- 3a 3-i1 u kaxpIi nocnexyromuit mecsi — 300 pyoiei.
Bcero 3a 24 mecsiua — 19 800 py6ueid.
2.1.3. Ilpu mokymnke KapTsl Ha 36 MecsIeB:
- 3a 1-it mecsi — 13 929 pyb6ieit;
- 3a 2-it mecs — 5 571 pyOneit;
- 3a 3-i1 1 Kaxxablil nocexyronmii Mecsn — 300 py6ueit.
Bceero 3a 36 mecsues — 29 700 py6Gueid.
2.1.4. Tlpu nokynke KapTsl Ha 48 MecsIeB:
- 3a 1-it mecsiy — 18 429 py6ueii;
- 3a 2-it mecsi — 7 371 pyOneit;
- 3a 3-it u kaxpIi nocnenyromuit mecsi — 300 pyoiei.
Bcero 3a 48 mecsies — 39 600 pyOueii.
2.1.5. Ilpu mokymnke kapTsl Ha 60 MecsLEB:
- 3a 1-it mecsi — 22 929 pyb6ieit;
- 3a 2-if mecsiy — 9 171 pyOneit;
- 3a 3-it u kaxpIi nocnexyromuit mecsi — 300 pyoiei.
Bcero 3a 60 mecsiues — 49 500 py6uneid.
2.2. Ommara yciyrd, ykasaHHoW B 1.1.1 OdepTel mpomsBomurcs 3aka3duMKOM B TE€UEHHE TpeX pabodymMx OHEH ¢ JaThl MOANMCAHHS 3asBICHHS, IIyTeM
[IePeUYNCIICHHS ICHEKHBIX CPEJICTB Ha PaCYETHBIN cueT VICIONHUTENIS WITH €ro MpeICcTaBUTeNIs.
3.  OBSI3BAHHOCTH CTOPOH

3.1 3aka3uuk 00s3aH:

3.1.1. OmnaTuts yeuyry, ykasaHayto B 1. 1.1. OdepTsL.

3.1.2. IIpenocraBisiTh BCe CBEAEHMS, KACAIOIIMECS HMPOUCLICALIErO COOBITHS (BpEeMs, MECTO, OOCTOSATENbCTBA MPOU3OLICALIETO COOBITHS, CBEICHUS O
JIPYTUX Y4aCTHHUKAX, KOHTAKTHBIH TesedoH U 1p.).

3.1.3. B cinygae HeoOXomuMOCTH, O(GOPMHUTH Ha JIMIO, yKa3aHHOe lIcronHWTeneM, NOBEPEHHOCTh Ha COBEPLICHHE MACHCTBUH, HEOOXOIMMBIX IS

MIPEAOCTABIICHUS CEPBUCOB, NEpeUUcIeHHbIX B 1. 1.1. OdepThL.
3.2. Ucnonautens 06s13aH:
3.2.1. Boigare 3akazauky kapty «Goldy.
3.2.2. IlpenocTaBisiTh BO3MOXKHOCTH OECIUTATHOrO MOJIB30BAaHHs CepBHcaMH, mepedncieHHbiME B m.1.1 OdepTsl B TeueHue cpoka AEHCTBUS IOrOBOPA,
YKa3aHHOTO 3aKa34MKOM B I1.3 3asBICHHS.

4. OTBETCTBEHHOCTbB CTOPOH
4.1. B ciyuae HeMCHIONIHEHUS MM HEHA/UIEXKAIEro UCIIONHEHHU 0053aTelIbCTB, YKa3aHHbIX B OdepTe, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU
¢ JCHCTBYIOIIMM 3aKOHOAATEILCTBOM PD.

5. IPOYUE YCJIOBUA

5.1. JloroBop BCcTynaer B CHILy € 1aThl, YKa3aHHOU B 3asiBJICHUU.

5.2. JloroBop MOXeT OBITh PAaCTOPTHYT II0 COIIALIEHHIO CTOPOH YN B OJHOCTOPOHHEM IIOPSIKE 10 MHUIMATHBE OXHOI M3 CTOPOH, B COOTBETCTBHHU C
TIOPSIIKOM, OTOBOPEHHBIM B HACTOSIIIIEM pasfede.

5.3. 3aKa34yMK BIPaBe OTKA3aThCsl OT UCIIOIHEHMS IOTOBOPA O BBHITOJHEHHH padoT (OKa3aHUU YCIIyT) B JII000E BPEMst IPU YCIOBHHU OIUIaThl McnonHuTeo
(haKTHYECKH TTOHECEHHBIX UM PacXOO0B, CBSI3aHHEIX C MCIIOJHEHHEM 00sI3aTeNILCTB 110 JAHHOMY JJOTOBODY.

54. Bce criopsl, BO3HHKAOIINE O OTOBOPY, Pa3pelIaroTcst IyTeM IIeperoBopoB. [Ipi He JOCTIDKEHHH COTIAIeH s, CIIOp ITepeIaeTCsl Ha pacCMOTPEHUE
cyJia B OpsiAKe, IPeAyCMOTPEHHOM JEHCTBYIOLINM 3aKOHOAaTenbcTBOM Poccuiickoit @eneparu.

5.5. PacropixeHne 10roBopa ocyImecTBISIeTCs IyTeM HalpaBJICHHs MICBMEHHOTO YBEIOMIICHHS 00 9TOM Ipyroif cTopoHe He MeHee 4eM 3a 10 (mecsTs)
KaJeHAapHbIX THEH O MPeIIoIaraeMoi JaTel pacTOPKEHHSI.

5.6. B ciydae Hecormacus ¢ KauecTBOM M 00bEMOM OKa3aHHBIX YCIYr 3aKa3duK JODKEH HpeIbsSBUTH VcIONHMTEN0 MUChMEHHYIO mpeTeH3uto. Cpok

paccMOTpEHUS NPETEH3UN HE JOJDKEH IIPEBBINIATH 10 pa6oqnx I[Heﬁ.

PexBuzutsl UcnosiHurens:

00O «IIporpece»

MecTo HaX0KIECHHS:

107564, r. Mocksa, yi. KpacHoGoratelpckas, 1. 6, cTp. 5
WHH: 9718114410

KIIIT: 771801001

P/c 40702810238000067883

B [IAO CBEPBFAHK r. Mockga

K/c 330101810400000000225

BUK 044525225



