Jorosop nyo6an4Hoii ogepTbl
00 oxazanum ycayr VIP-assistance (kapTa « IKCKIIO3UBY)

Baenen B aeiictBue IIpukazom Ne 0468 ot «11» masi 2018 r.

4. OBA3AHHOCTU CTOPOH

r. MockBa
Hacrosawmm o6LwecTBo ¢ orpaHU4EHHO OTBETCTBEHHOCTbIO «Poya AccucTaHey, Aanee McnonHutens,
BbIPAXKAaeT HaMepeHue 3akNounTb Aorosop 06 okasaHuu ycayr VIP-assistance ¢ Ha 'y 4.1. o06n3aH:

HacToAwei odepTsl (aanee — "forosop").

B cooTBeTCTBUM € NYHKTOM 2 cTaTbu 437 MpaxaaHcKoro Kogekca Poccuiickoint ®egepaumn (TK P®) 8 cryuae
MPUHATAA U3NOKEHHDBIX HUXKE YCNOBUI IOPUAMYECKOE WKW (GU3MYECKOe /MU0, MPOM3BOAALLEE aKuenT
HacToswwen odepTbl, CTAHOBUTCA 3aKa3uMKOM (B COOTBETCTBUM C NYHKTOM 3 cTaTbu 438 K P® akuent odepTbl
PaBHOCW/EH 3aK/IOYEHMIO /IOTOBOPA Ha YC/IOBMAX, M3NOKEHHBIX B odepTe), a McnonHutens u 3akasumk
coBMecTHO — CTOpOHaMM HaCTOALLEro /10roBopa. 3akasuMK COT/allaeTca € ycnoBuAmMM [loroBopa nyTem
NpOCTaBNEHNA B 3asBNEHMM O MPUCOBAMHEHUM K ycnosuam [lorosopa ny6auuHoN odepTbl 06 OKasaHuM
ycnyr VIP-assistance otmeTku 8 rpade "C ycnoBuamu oroeopa-odepTbl 03HaKOMEH W cornaceH".

1. TEPMWHbI U ONPEAENEHUA
Odepra — HACTOALMIA AOKYMEHT, ONyBAMKOBaHHbIN B CeTM MHTEpHET no aapecy: www.mirgk.com.;
Akuent OdepTbl — NosiHoe 1 6e30r0BOPOYHOE NPUHATUE OdEpTbI.

2. NPEAMET JIOTOBOPA

2.1. No HacToawemy [lorosopy McnonHutens ol T
cneaytlowme BUabl yCayr:

y, npuobper: KapTy «JKCK/I03UBY,

2.1.1. KpyrnocyTouHaa gucnetyepckas cayx6a no tenedoHy 8(800) 555 -04-57.
2.1.2. «MMepcoHanbHbli MeHegKep»
- KOHCyIbTMPYeT 1 MHGOPMUPYET KMEHTa O CPOKAX MO/Y4EHMA CNIPABOK B KOMMETEHTHbIX OpraHax;
DOopMMPYET NaKeT AOKYMEHTOB, HEOBXOAMMOTO A/iA YPeryMpoBaHUs CTPaxoBoro CobbITUs;
- KOHTPO/IMPYET CPOKM COTNacoBaHNUA HanpasneHus;
- MNoaaepxmBaeT CBA3b C KAMEHTOM Ha NPOTAXKEHUM BCEro BpemeHn 0pOpMAEHMA COBbITUA.
2.1.3.«ABapwuiiHblii KOMUCCap» - Bble3A, NPeACTaBuTeNa MCNonHUTENA K 3aKa3umKy Ha MeCTO NPOUCLLECTBUSA,
nmbo B Apyroe yaobHoe 415 3aKasumKa MecTo (24 yaca B CyTKu).
NpegacrasuTens UcnonHNUTeNA Ha MecTe 0OCMOTpa:

- Iponssoaut ocmotp TC;

- CocTaBIsieT akT 0CMOTPa;

- Ilomoraer Harmcarts 3asBienne no CC;

- ®otorpadupyer T0KYMEHTBI, HCOOXOAUMBIC IS YPETYINPOBAHHS CTPAXOBOTO COOBITHS;

- Oxa3pIBaeM IOMOIIb B cOOpPE CIIPABOK M3 KOMIIETEHTHBIX OPIaHOB.
2.1.4. «C60p CNpaBOK» - NONy4YeHWe AOKYMEHTOB B opraHax M'MBA/ v OB/l Heobxogumbix Ans
NpeAoCTaBNeHA B CTPAXOBYIO KOMNAHMIO NOC/E HACTYNNEHNA COBLITUA MMEIOLLEro NPU3HaKM CTPaxoBOro
Cy4asn, 3a UCK/IOYEHWeM Cy4aes, KOrAa TPeByeTca NPUCYTCTBUE 3aKasunKa UM ero NPeACTaBUTeNs B
opraHax 'MBA4 v OBA.
2.1.5. «KpyrnocyTouHas 3BaKyauua asTomobuna» (MpyU CTPaxoBOM COBLITUM WAN  TEXHUYECKOM
HENUCNPABHOCTH, He CBA3AHHOM C y4aCTUEM B FOHOYHBIX W MHbBIX MOAOGHbLIX MEPONPUATUAX, MPU KOTOPOI
aBTOMOGW/Ib HE MMEET BOSMOXHOCTM CaMOCTOATENILHO MEPEeABUraTbCA, IMBO 3TO MepeasBUKEHUe MOXKET
noB/eYb CepbesHble MexaHWyeckue nospexaeHus. He 6onee [ByX MYHKTOB Ha3HaYeHWA, yKa3aHHbIX
3aKa34MKOM Ha OfIHO COBbITUE, NOCAYKMBLIEE MPUYMHOI 0BpallleHA 3aKa3umKa.
2.1.6. «TexHMYeCKan NOMOWbY - Bble3s, MacTepa, 3anyck aBTOMOGMAA OT BHELIHEro WCTOYHMKA, 3aMeHa
Kosleca Ha 3anacHoe Npu OTCYTCTBUW NOBPexAeHM  BONTOB M raek KpenneHus Koneca, A0NMB TONMBa (3a
MCKNIOYEHMEM ra30BOT0 W, He BKNKOYaA CTONMOCTb TON/NBa) (24 yaca B cyTkM).
2.1.7. NpepoctaBnexune ycnyru «Mouck B CNyyae y aBTOMO6MNA Ha WTPAPCTOAHKY,
NOWCK aBTOMOBMAA KAMEHTa M [l0CTaBKa K/AMEHTa Ha CTOAHKY (onnata wTpada npoussoauTCA 3a cyeT
3aKa34uKa), HeorpaHMUYEHHOE KOMYEeCTBO Pas.
2.1.8. HesaBncumasn aBTo 3KcnepTusa nocne ATI, HeorpaHUYeHHOE KOIMYECTBO pas.
2.1.9.10puaunuyeckaa nNomolwb — KOHCynbTauua topucta npu ATMN wam NAT/, pasbAcHeHMe npas U
06:13aHHOCTEN, B COOTBETCTBUM C NPaBUAMM CTPAXOBAHUA U 3aKOHOAATENLCTBOM PO,
"KoHCy/1bTauma No No/y4YeHuIo CNpaBok/aKToB U3 Haf/iexalnX HCTaHLui (ynpasaatoweit komnanumu, MYC
M/VAN NOXApHOM YacTW, METEOPO/IOTUYECKONM CYK6bI) NPU BO3HWKHOBEHWM yiepba umylecTsa (noxap,
3a/1B, CTUXUHOE GeacTeue).
2.1.10. NpepgocTasneHue ycayru «Asponopt» (foctaBka Mbo BCTpeya) oAvH pas 6ecnnaTtHo, nociesyiowme
pasbl 3a [ONONHUTENbHYIO niaTy. ABTOMOGMAL NpefocTaBnAeTcA 6Gu3Hec knacca. [ONOAHWTENbHO
on =} om: N IMA B BWAE [AONOMHUTENBHOTO MYHKTA Ha3HayeHus, Bpems
oxuaanna 6onee 30 MMHYT nocne MOCaAKkM CamosieTa, AETCKOe KPecno, aBToMo6unb Gosee BbiCOKOro
Knacca B COOTBETCTBUM C AeiCTBYIOWMMM Tapudamu.
2.1.11. MonyyeHwue cnpasku U3 MMApoOMeTUEeHTpa, OAWH pa3 GecnnatHo, NocaeayoLwyMe 3a 40MNOHUTENbHYIO
nnary. (4n8 aBTO CTPaxoBaHus).

2.1.12 Mpegocrasnendune ycnyrn «Tpessbiii BoauTenb» fBa pasa becnnaTtHo, nocieaylowme pasbl 3a
[ONoNHUTeNbHYIO nnaTy. Bpema oxugaHua Ao 10 MWHYT, focTaBKa OT MyHKTa Bbi30Ba A0 NyHKTa
,  AONONHW NYHKTbI 3a [OMONHUTENbHYIO NNaTy, B COOTBETCTBUM C
fencTBYIOWMMM Tapudamu, yKasaHHbIMU Ha caiiTe. MaKcMManbHOe BpeMA OXWAAHMA 3aKasuuka nocne
Ha3HaYeHHOro BpemeHn He 6osee 40 MMHYT, NOCAe 3TOTO 3aKasuMK 0BA3aH ONNATUTL NIOXKHBIA BbI3OB B
pa3mepe 1000 py6. B cnyyae He ynnaTbl 3aKa3uMKOM JIOXKHOTO BbI30Ba WM MPOCTOA NO BUHe 3aKa3uMKa,
MCNONHUTENb BNpaBe OTKa3aTb B Aa/ibHellem OKa3aHWW AaHHOW YCNyrv Mo HacToAllemy AOroBopy A0
MOMEHTa OMn/aThbl 3aKa34MKOM NPOCTOA WM NIOKHOTO BbI30BA. YC/NYra MOXeT BbiTb OKasaHa no cpeAcTsam
3BaKyaLMM M CYUTATbCA HaZ/exKalle OKa3aHHO.
2.1.13. Bble3s, He3aBUCMMOTO 3KCNepTa Mo HeABUMKMMOCTU —
Mpeacrtasutens McnonHuTens Ha mecte ocmMoTpa:
-MpouU3BOAMT OCMOTP MMYyLLECTBa;
-NMomoraet HanucaTb 3aasneHune no CC;
-®oTorpadmpyeT OKyMEHTbI;
-CocrasneHue ¢poTo Tabuupl yuiepba.
2.1.14. He3asucmmasn oueHKa yuwepba:
-MpoBesieHWe He3aBMCMMOIA OLeHKM yuiepba ¢ NpeaoCTaB/eHWeM OTYETa He3aBUCUMOTO JKcnepTa.
-MpoBe/ieHe BCTPEUHOM HE3aBUCMMON OLEHKM yliep6a B TOM Cy4yae, Korja AepiaTesb KapTbl NpUUMHIA
ywep6.
2.2. Ycnyrv pacnpocTpaHAoTCA Ha aBToMobuAb, y omsn.73
K ycnosuam Jorosopa ny6anuHoit opepTtbl 06 okasaHuu ycayr VIP-assistance.
2.3. Cpok aeiicTeua [lorosopa ot 1 roga Ao 5 et (no 0 ). Vi cA 3. om B n. 3
3anBneHnn 0 NPUCOeANHEHUN K ycnoBuam [loroBopa ny6nuHom opepTbl 06 okasaHum yenyr VIP-assistance.
3. CTOMMOCTb YCNYT U NOPALOK PACYETOB
3.1. Onnara ycnyr McnonHuTena ocyliecTsnaeTca 3akasumkom B pasmepe, onpesenaemom B COOTBETCTBUM C M.
3.2. forosopa.
3.2. CTouMmocTb yeayr (npemus) no Hactoswemy [JoroBopy cocTaBnser:
Ha 1 rox 29 900,00 (Aeadyams deeamv moicau deenmvcom) pyoneit 00 Koneex;
Ha 2 roaa 59 800,00 (Mamedecsam deesme meicau socembcom) py6neii 00 Koneek; Ha 3
ropa 89 700,00 Bocembdecsim deesmb meica4 cembcom) pybneii 00 koneek; Ha 4 ropa 119
600,00 (Cmo meicay ) py6neii 00 koneek; Ha 5 net 149 500,00
(Cmo copok deessmb meicau namscom) py6neii 00 Koneex.

0 nNpuco

OnnatnTb ycayru, npegycmoTperHbie n. 2.1, lorosopa.
MpepocTaenaT Bce CBEAEHMA, KacalowWwmecs coBbITUA UMEIOLLEro NPU3HAKM CTPAXOBOrO CAy4yas (Bpems, MecTo,
06CToATeNbCTBA MPOM3OLIEAWEro COBbITUA, CBEAEHMA O APYIUX YHACTHUKAX, KOHTAKTHbINM TenedoH 1 Ap.)
B cnyyae HeOBX0AMMOCTH, OGOPMUTD Ha NpeacTaBuTens McnonHuTens [loBepeHHOCTb Ha CoBEpLUEHe

AENCTBUN, HEOBXOANUMBIX ANA BbINONHEHNA YCAYT, yKasaHHbIX B M. 2.1. [lorosopa.

BbINO/HATL BCe PEKOMEH/ALIMM, iaHHbIE NPEeACTaBUTeNAMM MCNONHUTENS, a TaKKe NapTHepamu McnonHutens,
KacaloLMecn OKa3blBaEMbIX YCAYT.
4.2. UcnonHuTenb oba3aH:
4.2.1. OkasblBaTb YCAYIH, YKa3aHHble B N. 2.1.3. HacToAwero [loroBopa, Ha TeppuUTopUn:
- . Mocksa 1 MockoBscKoii o6nacty;
- ropopoB cyb6bekTos PO, ykasaHHbIx B N.1 Mpunoxenna Ne 1 k lorosopy, + 50 KM OT aAMMHUCTPATMBHbIX rPaHuL,
YKa3aHHbIX FOpOA0B;
4.2.2. OkasblBaTb YCAYIK, YKa3aHHble B N. 2.1.4. HacToAwwero [loroBopa, Ha TeppuUTOpUm:
- r. Mockea n Mockosckas obnacts (TMBA4; OBA)
- ropofo8 cy6bekTos P®, ykazaHHbIX B .1 Mpunoxkenus Ne 1 k [orosopy, Tonbko MMBAA;
4.2.3. OkasblBaTb YCAYIK, YKa3aHHble B N. 2.1.5. HacToAwero [loroBopa, Ha TeppuUTOpUm:
- 1. Mocksa 1 Mockosckas 06,1acTb;
- ropoaoe cybbekTos PO, ykasaHHbIx 8 n.1 Mpunoxenus Ne 1 k Jorosopy, + 50 KM OT aAMUHUCTPATUBHBIX FPaHMLL
YKa3aHHbIX FOpOA0B;
- ropoaos YKpauHbl v pecnybauku benapyck, ykazaHHbix B . 2-3 Mpunoxkenus Ne 1 k Jorosopy, + 20 Km oT
a/\MMHUCTPATUBHBIX FPaHUL, YKa3aHHbIX FOPOAOB;
- CTONWL, eBPOMNENCKUX CTPaH, YKasaHHbIX B n. 4 Mpunoxenus Ne 1 Kk lorosopy, + 20 KM OT aAMUHUCTPATUBHBIX TPAHMLL
YKa3aHHbIX CTONL,
4.2.4. OrasbiBaTb yCAyru, yKasaHHble B n. 2.1.6. HacToAwero [loroBopa, Ha Tepputopum:
- 1. Mocksa + 50 km or MKALL;
- ropoaoe cybbekTos PO, ykasaHHbIx 8 .1 Mpunoxenus Ne 1 k Jorosopy, + 50 KM OT aAMUHUCTPATMBHBIX FPaHULy
YKa3aHHbIX FOpoA0B;
4.2.5. OkasblBaTb yCnyru, ykasanHole 8 n. 2.1.7, 2.1.8, 2.1.11 HacTtoAuwero [lorosopa, Ha TeppUTOpUM ropoa0s COrnacHo
n. 1 MpunoxeHua Nel k florosopy;
4.2.6. OkasblBaTb yCAYrK, yKasaHHble B n. 2.1.10 HacToAwero [loroBopa, Ha TeppUTOPUK:
- r. Mocksa + 30 km ot MKAZL;
- ropoaoB cy6bekToB P®, ykasaHHbIx 8 .1 Mpunoxenua Ne 1 k Jorosopy, +30 KM OT aAMUHUCTPATUBHbBIX
rpaHuL, yKasaHHbIX FopoAoB;
4.2.7. Okas3blBaTb ycAyru, yKasaHHble 8 n. 2.1.12. HacTosAwero [lorosopa, Ha TeppuTopum:

- r. MockBa + 50 km oT MKAL;

- ropoAoB cy6bekToB PO, ykazaHHbIx B .1 Mpunoxenus Ne 1 k [lorosopy, + 50 KM OT aAMUHUCTPATUBHBIX FPaHMLL
YKa3aHHbIX FOpOA0B;
4.2.8. OKasblBaTb YCAYIH, YKasaHHble B M. 2.1.13 HacToAwero [loroBopa OAWH pas, Ha TePPUTOPUU:

- r. Mocksa + 50 km o MKA[;

- ropoAos cyb6bekTos PO, ykasaHHbIx 8 n.1 Mpunoxenus Ne 1 k Jorosopy, + 50 KM OT aAMUHUCTPATUBHBIX FPaHuLy
YKa3aHHbIX FopoA0B;

4.2.9. OkasblBaTb ycAyru, yKasaHHble 8 n. 2.1.14 HactoAwero [lorosopa 0AuH pas, Ha TeppuTopum:

- r. Mocksa + 50 km ot MKAL;

- ropoAoB cy6bekToB P®, ykazaHHbIx B .1 Mpunoxenus Ne 1 k [lorosopy, + 50 KM OT aAMUHUCTPATUBHBIX FPaHMLL
YKa3aHHbIX FOpOA0B;

4.2.10. OkasblBaTb YCYru, ykasaHHble B n.2.1.1.-2.1.14 HacToAwero [loroBopa, B TEYEHUE CPOKa AeicTeua [orosopa,

y oro 3 om B n.3 3 0 npucol K ycnosuam [loroBopa ny6am4Hoit odepTbl 06 oKasaHMM
yecnyr VIP-assistance.

4.2.11. NepeAaBarb KOMMNEKT AOKYMEHTaLMM 3aKasumKy MM B CTPAXOBYIO KOMMaHMIO 3aKasumKa B CPOK He nosgHee 3

(Tpéx) paboumnx AHel C MOMEHTa NoyHeH!A NOCEAHErO A0KYMEHTA, HE CHUTARA BbIXOAHBIE W NPA3AHUYHbIE AHU.
4.2.12. Ecn 3aKkasumnk HaxoAMUTCA 3a NPeenamn TeppUTOPUM OKasaHWA YCayT, TO AOMONHUTENbHBIN npober
OnNauMBaeT 3aKasuuK Mo cornacoBaHuio ¢ UcnonHutenem.

5. OTBETCTBEHHOCTb CTOPOH
5.1. B cAly4ae HEMCMONHEHNA UM HEHAZNEKALLETO UCNONHEHUA 06A3aTe/NbCTB NO HAcToALLeMy [lOrOBOPY CTOPOHbI

HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AMCTBYIOLMM 3aKOHOAATENBCTBOM P,

6. MPOYUE YCNOBUA
6.1. [loroBop BCTyNaeT B CMAy C Aatbl, Y
6.2. Hactoawumit [loroBop MoeT 6biTb PacToOprHyT no cornawexunio CTOPOH MAM B OAHOCTOPOHHEM MOPAAKE Mo
MHUUMaTMBE OZ1HOI 13 CTOPOH, B COOTBETCTBUM C NOPAAKOM OrOBOPEHHOM B . 6.3. lorosopa.

6.3. 3aKa3uMK BNpaBe OTKa3aTbCA OT UCMOJHEHUsA AOrOBOPa O BbINONHEHWUM paboT (OKasaHuK ycnyr) 8 ntob6oe Bpema npu
ycnosum onnatbl McnonHuTesiio GakTUYeckn MOHECEHHbIX MM PAcXO/0B, CBA3AHHBIX C UCMOHEHEM 06A3aTeNbeTs No
/AaHHOMY [10r0BOpY.

6.4. Bce cnopbl, BO3HMKalOWME MO HacToAlleMy [JoroBopy, pa3pelualoTca nyTem neperoBopos. Mpu He AOCTUKEHWM
COTNaleHNA Crop nepeaaeTcA Ha  pacCMOTPEHWe Ccyda B  MOPAAKE, NPEAYCMOTPEHHOM  ACTBYIOUMM
3aKoHOZaTeNbCTBOM Poccuiickoit deaepauun..

6.5. Bce M3MeHEHMA U [JONONHEHMA K HacToAulemy [loroBOpy OCYULIECTBAAKOTCA B /[BYXCTOPOHHUX MUCbMEHHBIX
cor. nau aono. , noAnmc YNONHOMO! Ha To npeAcTasuTenamm CTOpoH.

6.6. 3aKa34mK, BbIPaXKaET cornacue, YTo UCNoNHNUTENb MOMKET HaNPaBATbL Ha €ro 3NEKTPOHHYIO NOYTY MM MOBUAbHBIN
TenedpoH MHGOPMaLMIO 06 M3MEHEHMAX B YCNOBUAX NPEOCTABACHWA YCAYT, HOBbIX MPOAYKTaX, pyre HOBOCTU.

6.7. HacToAwmit [lorosop COCTaBNEH B /1BYX 3K3EMM/APAX, MMEIOLMX OAIMHAKOBYIO IOPUANYECKYIO CUAY, MO OAHOMY
9K3eMNIAPY ANA Kax 40 13 CTOPOH.

6.8 Moanuceisan Orosop, EELEERTIY paet cornacue Ha 06paboTky (c6op,
CMCTEeMATU3aLLMI0,HAKOMIEHNE, XPaHEH e,y TOUHEeH e, 06HOBIEH e, U3MEHEH e, UCTI0Nb30BaHMe, pacipoCcTpaHeH e (s Tom
umncne nepesavy),06e3nnumnsanne, 610KMPOBaHNE U YHUYTOXEHWE) UCNONHUTENIEM NEPCOHANbHBIX aHHbIX 3aKa3unKa B
cooTBeTcTBUM ¢ TpeboBaHuAMK PesepanbHOro 3akoHa oT 27 uona 2006 roaaNe152-d3 «O nepcoHanbHbIX AaHHbIX».
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