MNYBJIUYHASI OPEPTA
(mpeasioKeH e 0 3aKJII0YEHNH 10roBopa 06 okazanuu ycayru VIP-assistance (kapra «Talismany)

[HeiictByer ¢ «01»Aprycra 2019r.

OOI1ECTBO ¢ OrPaHUYCHHOI OTBETCTBEHHOCTBIO «PHHI BOSDK», MMeHyeMoe janee «MICromHuTeNbY, MyOInYHO NpeanaraeT GU3HISCKUM U IOPUIHYECKIM
JIMLaM 3aKJII0YNTH OroBop 06 okazanuu yciyru VIP-assistance, ykasanHoit najee 1o TeKCTy B pasiene 1, Ha yeIoBHsX HAacTOsIIIeH myOanaHoi odepTsl (nanee —
"Odepra").

B ciy4ae noamucanust 3asBienus o6 akuenre myOnudHOi opepTsl 00 okazanuu ycuyru VIP-assistance (kapra «Talismany) (nanee - «3asiBiieHue») u
noanucanus nox rpadoit "Odepty npunuMaro, ¢ yeaosusimu OdepTsl 03HAKOMIICH U cornaceH", OPUIMIECKOe M (PU3HYECKOE JIHLIO, TOANUCaBLIee 3asBIeHHUE,
CUHTACTCS 3aK/IOYMBIINM a0OHEHTCKHUI T0roBop 00 okasanuu yciyru VIP-assistance (kapra «Talismany) ¢ Mcnonantenem Ha ycinoBusx OdepTsl H37I05KEHHBIX
HHKE.

Odepra pa3melieHa B myGIMYHOM HCTOYHUKE HHPOPMALIMK HA HHTEPHET-PECypCe o ajapecy: WwWw.mirgk.com.

1. TNPEJIMET O®EPTbI

1.1. Hcnoanureab o00s3yeTcsi OKa3bIBaTh 3aka3umky, mnpunsBuieMy Odepry, ClIeAVIONYI0 VCIVIY — BO3MOKHOCTb 0ecHpensircTBEHHOro
KPYIJIOCYTOYHOI0 6eCNJIATHOIO N0JIb30BaHUs B IEPHOJ ICHiCTBYS IOTOBOPA CJIAYIOIUMH CEPBHCAMH
1.1.1. «IMoayuyenne cnpaBok u3 'MBJJl» - nonyyenue pokymeHtoB B noxpasaeneHusx 'MBJIJl, HE0OXOAMMBIX Ul MPELOCTaBICHUS B CTPAXOBYIO

KOMIIaHHIO [10CJIE€ HACTYIUICHUS COOBITHS MMEIOIIEro IPU3HAKU CTPAXOBOIO CIIy4ast, 3a HCKIIIOYCHNEM CIIydaeB, KOria TpeOyeTcst IPUCYTCTBUE 3aKa3dnKa UM ero
npencrasurens B opraHax I'MB/IJI (mpoTrokonx o0 aAMHHHCTPATHBHOM IIPaBOHApPYIICHHH, I[IOCTAHOBJIEHHE 00 aJAMHHHCTPATHBHOM IIpaBOHApYIICHUH,
IIOCTAHOBJICHHE O HPEKPAIICHUU aJMUHHCTPAaTHBHOIO HPOM3BOJCTBA, IOCTAHOBICHHE O BO3OYXKICHUM YTOJOBHOTO Jeja, HOCTaHOBJICHHE 00 OTKase B
BO30YX/ICHUH YTOJIOBHOTO Jieia). [losrydeHune JOKyMEHTOB OCYLLECTBIIETCS B TEUEHHUE 3 pabOuMX JAHEH 110CIe BCTYIUIEHHS BHIHECEHHOTO 110 MAaTEpUaIly peleH s
corpyaaukamu I'MBJIJL.
HcnonHuTeNns HE HECET OTBETCTBEHHOCTH 32 OIIMOKHU JIOMYIIEHHbIE COTPYAHUKAMU IIPaBOOXPAHUTEIbHBIX OPTAHOB B BBIHECEHHBIX JOKYMEHTAX.
CepBHC JJOCTYIICH Ha TEPPUTOPHHU HACEIIEHHBIX ITYHKTOB cyobekToB PO (cormacho .1 [punoxenus Nel x Odepre).
1.1.2. «/locTaBKka JOKYMEHTOB)» - IOCTaBKa KOMIUIEKTa JOKyMEHTallUH 3aKa3ulKy WM B CTPaXOBYIO KOMIIAHHUIO 3aKa3uylKa B TeUeHHE 3-X paboumx JHEN.
HcnonHuTeNb OCTaBIISIET 3a COOOM IPAaBO CAMOCTOSITENBHO OHPEALIATE CII0cO0 Iepeaayn JOKyMEHTOB, B 3aBUCHMOCTH OT CTPAXOBOH KOMITAHWH 3aKa34lKa, BUJA
YPEryJIupyeMoro coObITUS, CYIIECTBYIOIINX OCOOEHHOCTEN YPEeryIMpOBaHUs CTPAXOBOM KOMIIAHUH 3aKa34yMKa.
CepBHC JOCTYIIEH Ha TEPPUTOPUH HACENICHHBIX ITYHKTOB Cy0bekToB PO (cormacuo 1.1 ITpunoxenus Nel k Odepre).
1.13. «Kpyriocyrounasi 3BaKyamnusi aBTOMOOHIISD) - DBaKyalldsi aBTOMOOHIIS IIPU €T0 NOBPEXKICHUN WIH TeXHUYECKOH HEHCIIPaBHOCTH, HE CBSI3aHHOII C
y4acTHEM B TOHOUHBIX U HHBIX HOJOOHBIX MEPOIPUATHAX, B ClIydae, KOr[ja aBTOMOOUIIb HE MOXKET IIEPEIBUTaThCsl CBOMM XOIOM, JIHOO 3TO MepeABIKEHHE MOKET
TIOBJIEYb CEPbE3HBIE MEXaHWUECKHe ToBpexkaeHus. OcyImecTBIsAeTcs 10 - He Oonee ABYX IMyHKTOB Ha3HAYEHHUs, YKAa3aHHBIX 3aKa34MKOM, B PE3yJIbTaTe OJJHOTO
COOBITHS, TOCITYXKUBILETO IPHYUHON oOpaimeHus 3aka3unka. JlocTaBka B JONOIHUTENbHBIE yHKTHl HA3HAUCHUS OCYIIECTBILIETCS 3a IOIOIHUTEIIBHYIO IUIaTy, B
COOTBETCTBHUH C JCHCTBYIOIIMMH Tapudamu.
B ciryuae TexHudeckoil HEMCIIPaBHOCTH, TIPH KOTOPOH aBTOMOOMIIB HE MOXKET CaMOCTOSATENIBHO TIEPEABUTIaThCS, IBAKYAIHs OCYIIECTBIISCTCS HA CTAHIUIO
TEXHUYECKOTO 00CITy)KUBAHHSI aBTOMOOMIIEH.
CepBuC HE PEIOCTaBIAETCA:
- U3 TPYIHOIOCTYIIHBIX MECT (KPBITHIC HA/[3EMHbIE U [O3EMHbIE [TAPKOBKH H T.IL.);
- BHE JIOPOXKHOTO IIOKPBITHSL, BKIIIOUAsl BEITATUBAHHE U3 KIOBETa jaiee, 4eM 15-20 MeTpoB OT 1OporH.
CepBHC JOCTYIEH Ha TEPPUTOPUHU:
- HaCEJICHHBIX ITyHKTOB Cy0bekToB PO (cormacuo 1.1 Ipunoxenus Nel k Odepre) + 50 kM OT MX aIMUHUCTPATHBHBIX IPAHHMI].
- HaCEJICHHBIX ITyHKTOB YKpauHbI U pecityonuku benapycs, (cormacHo 1.1 2-3 Ilpunoskenus Ne 1 k Odepte), + 20 KM OT MX aAMHUHHCTPATHBHBIX TPaHHII;
- CTOJIUI] eBpOIEiicKuX rocynapcts, (corsacHo 1. 4 [Ipunoxenus Ne 1 k Ogepte), + 20 KM OT UX aAMUHUCTPATUBHBIX TPAHMLL.
1.1.4. «Texnuveckast IOMOLIB)» - BBIE3Jl MAacTepa I10 PEMOHTY aBTOMOOMIIEH, KOTOPBIIT Ha MECTe OCYIIECTBIISIET:
- IyCK JBHTaTeNlsi aBTOMOOWJIS OT BHEIIHEro MCTOYHMKA (TOJNBKO B CIIydae IIOJHOW WM YAaCTHYHON Pa3psAKU aKKyMYyJIATOpa, IPH YCIOBUH, YTO C JaThl
H3TOTOBIICHHS aKKYMYJIATOpA IIPOLLIO He OojIee 4 JIeT, eCIIU aKKyMYJITOp UCIIPABEH U OTCYTCTBYIOT HHbIE HEUCIIPABHOCTH aBTOMOOMIIS, IIPEMATCTBYIOLIUE ITYyCKY
JIBUTATENIsN);
- 3aMeHYy MOBPEKJIEHHOTO KoJleca Ha 3allacHOE KOJIECO MPH OTCYTCTBUH TTOBPEXACHHI O0ITOB M Taek KpeIruIeHns KoJieca;
- noctaBka oT ommkaiieid A3C 1 1071MB TOIUIMBA (32 UCKIIIOYEHHEM ra3a), He Oosee 10 TUTPOB (CTOMMOCTB TOIUIMBA 33 CYET 3aKa3uHKa).

Vcnonaurens B mr000e BpeMs BIpaBe PEKOMEHIOBATh IMPOM3BECTH MATHOCTHKY aBTOMOOWMIS 3aka3unmka Ha CIENWaIN3MPOBAHONW CTaHINU
TEXHUYECKOTO OOCITY’)KHBAHHS C LIEBIO BEISIBICHHS HEHCIIPABHOCTH, NPEIISTCTBYIONIEH ITycKy OBHTaTels. B cirydae oTkasa 3aka3unka OT TaKOW AMarHOCTUKH,
HcnonHuTens TepsieT MpaBo MONb30BaThCs cepBHCOM «TexHHUecKas HOMOIIbY. B ciaydyae BBIIBIEHUS] HEHCIIPABHOCTH, MPEMATCTBYIONIEH HOPMAIbHOMY ITyCKY
JIBHTATENs, NpefocTaBiIeHne cepBruca «TexHHdYeckas ITOMOINb» INPUOCTAHABIMBACTCS 1O YCTPAHEHWs HEHCIPAaBHOCTH M INpemocTaBiieHus McmomHuTtenmo
TIOJITBEPXKIAIOIINX 3TO YCTPAHEHNE JIOKYMEHTOB.

3aka3umK 00s3aH UCIIONHATH BCe peKoMeHAanuu VcromHuTens B 4acTU dKCILTyaTaluu aBToMoOuis. HecoOmonenue 1aHHBIX peKOMEHJAalui JaeT
npaBo VcHosTHUTEITI0 0TKa3aTh B IPEIOCTABICHUH cepBrca « TeXHnIeckast HOMOILbY.

HcnonHuTeNs BIpaBe OTKa3aTh B NMPEIOCTABICHNN JAHHOTO CEPBHCA B CIIydae, €CliM JeHCTBHs 3aKa3uiKa BBI3BIBAIOT y VcromHuTens mopo3peHue B
HeJ00pOCOBECTHOCTH U MOILIEHHUYECTBE [0 OTHONIEHHIO K Mcnonnureno.

CepBHC [OCTYIIEH Ha TEPPUTOPHH HACENEHHBIX ITyHKTOB CcyObekToB P® (cormacuo m.l. Ilpmmoxenus Nel x Odepre) + 50 kM or mx
aJIMHHHCTPATUBHBIX TPaHUII.

1.15. «Opnanyeckasi KOHCYJbTAIUS IO TPAHCHOPTY» - KOHCYNIBTAlUs IOPUCTA MO OOCTOSTENbCTBAM JOPOXKHO-TPAHCIIOPTHOTO MPOHUCIIECTBUS HIM
NIPOTHBOIPABHBIX NEHCTBHI TPETHHX JIMIl B OTHOIICHHHM aBTOMOOWIIS, Pa3bsICHEHHE IPaB M OOSM3aHHOCTEH B COOTBETCTBHU C IPABMIAMH CTPAaXOBaHUS U
3aKOHOZATENBLCTBOM PD.
1.16. «IlepcoHa/IbHBIN MeHeIKep»:
- hopMHpOBaHHE KOMIUIEKTA JOKYMEHTOB IO CTPAXOBOMY COOBITHIO, I CTPaXOBOW KOMITaHHH;
- OTCII)KUBAHHE CTaTyca PAaCCMOTPEHHUSI CTPAXOBOT'O COOBITHSI B CTPaXOBOH KOMITAaHHH W HH(GOPMUPOBAaHHE KIIMEHTA;
- KOHCYIbTalUsI KJIHEHTa [0 CTPaXOBOMY COOBITHIO, B CITy4ae BOSHHKHOBEHHS BOIIPOCOB B IIPOIECCE YPETYIUPOBAHUS YOBITKA CTPAXOBOI KOMIIAaHUCH.

Cepauc «IlepcoHabHBII MEHEIDKEP» JTOCTYIEH TOJBKO B CiIydae, Korna 3aKka3uuK 3asBHI O CTPAaXOBOM COOBITHH B CTPaxOBYIO KOMIIAHHIO depe3
Hcnonaurens.
1.2. Ecnu B pe3ynbrare 10p0XHO-TPAHCIIOPTHOTO MPOMCIIECTBUS, MIPU MOMBITKE BOCHOJIB30BAThCS CEPBUCAMH, yKa3zaHHbIMU B IL.IL 1.1.3 u 1.1.4 Odepts
3aKa3yyK MO TEXHUYECKHM IPUYMHAM HE CMOT CBs3aThes ¢ VICIomHMTENneM M MM OBUI OCYIIECTBICH BBI30B TEXIIOMOLIM M 9BAaKyaToOpa depe3 aOOHEHTCKHI
tepmuHan DPA-TJIOHACC, pacxojpl NMOHECEHHBIE Ha OIUIATy TEXIOMOIIM ¥ 3BaKyalld OyayT KOMIIEHCHpOBAHbI McCronHMTENeM NpH HpeloCTaBICHHUH
3aKa3uMKOM MOATBEPKAAIONIUX OPUTHHAIBHBIX JOKYMEHTOB.
1.3.  VYcayra BO3MOXHOCTH TIONB30BaHHs cepBHCaMH, ykazaHHas B M.1.1. OdepTel pacmpocTpaHseTcs Ha aBTOMOOWIb, YKa3aHHBIH 3aKa3dnkoM B I 6
3asBIEHMS.
14. Jlna momydenust yciyrd, ykasanuHoid B 1m.1.1 Odeptsl, neificTByeT KpyriocyTodHas mucreTdepckas ciy:xkba mo temedonam: 8-800-555-04-57;
8-495-645-04-57; 8-925-087-04-57.
1.5.  VYkasannas B 11.1.1 OcepTsl yciayra - BO3MOXXHOCTh GECIIPEISITCTBEHHOT0 OECIIaTHOTO MOJIb30BaHMs CEPBUCAMH, TlepedrclieHHbIME B OdepTe B IIepHoa
JIEUCTBHS IOTOBOpA, CUHTAeTCs OKAa3aHHOH B TeYeHHE IIPOLIEAIIETr0 IepUojia JISHCTBHSA IOroBOpa, HE3aBHCHMO OT TOrO, IOIB30BAICS U 3aKa3duK
MPEICTaBICHHOH €My BO3MOXHOCTBIO OECILIaTHOTO MONB30BAHUS STHMH CEPBHCAMH HIIH HET.
1.6. Cpox neicTBHS JOroBOpa MOXKET COCTaBIATH 12, 24, 36, 48 n 60 MecsiieB B 3aBUCHMOCTH OT JKeNaHUs 3aKa3dnKka U yKa3bIBaeTCsl 3aKa3dMKOM B II. 3
3asBICHHS.



2.  CTOMMOCTbD YCJYI'U 1 IOPAJOK PACUETOB
2.1.  CTouMOCTh yCIIyru HPEAOCTaBIICHHS BO3MOXXHOCTH OECIIATHOTO MOJIb30BAHMS CepBHCAaMU, yKka3zaHHO# B 1.1.1. OdepTsl, cocTaBiseT:
2.1.1. Tlpu nokymnke KapTel Ha 12 MecseB:
- 3a 1-it mecsi — 3 500 pyoOneii;
- 3a 2-it mecsin — 1 400 pyOneii;
- 3a 3-i1 1 Kaxxablil nocexyrommii Mecsn — 200 py6ueit.
Bcero 3a 12 mecsiues — 6 900 py6ueid.
2.1.2. Ilpu mokymke KapThl Ha 24 Mecsiua:
- 3a 1-it mecsiy — 6 714 pyGmneii;
- 3a 2-if Mecsin — 2 686 pyoOueit;
- 3a 3-if U Kaxablil nociexyrommii Mecs — 200 pyoueid.
Bcero 3a 24 mecsina — 13 800 py0ueid.
2.1.3. Ilpu mokymnke KapThl Ha 36 MeCSLEB:
- 3a 1-it mecsi — 9 929 py6ieii;
- 3a 2-if mecsiy — 3 971 py6neii;
- 3a 3-if U Kaxablil nociexyrommii Mecs — 200 pyoueid.
Bcero 3a 36 mecsiueB — 20 700 py6Guieid.
2.1.4. Tlpu mokymnke KapTsl Ha 48 MecsIeB:
- 3a 1-it mecsi — 13 143 py6ieit;
- 3a 2-if Mecsi — 5 257 pyOneit;
- 3a 3-if 1 KaXxaslil nocexyrommii Mecsn — 200 pyoieit.
Bcero 3a 48 mecsiueB — 27 600 py6Gueid.
2.1.5. Ilpu mokymnke kapTsl Ha 60 MecsLEB:
- 3a 1-it mecsiy — 16 357 py6ueii;
- 3a 2-if Mecsiu — 6 543 py0Oneii;
- 3a 3-if 1 Kaxablil nocieayrommii Mecsi — 200 pyoueii.
Bcero 3a 60 mecsies — 34 500 py6ueii.
2.2.  Ommara yciyrd, ykazaHHOW B 1.1.1 OdeprTsl nmpou3BoauTcss 3aKa3duKOM B TEYEHHE TpeX paboumx AHEH C JaThl NMOANUCAHUS 3asBICHHS, ITyTeM
HEePeYNCIICHHUS ICHEKHBIX CPEICTB HAa PaCUCTHbIN cueT VICIIONMHUTENS il ero pe/ICTaBUTEs.

3. OBSA3AHHOCTHU CTOPOH

3.1 3aka34uk 00s3aH:

3.1.1. OmnaTuts yeuyry, ykasaHayio B 1. 1.1. Odeptsl.

3.1.2. IIpenocTaBisiTh Bce CBEACHUSI, KaCAIOMIHECs IPOHCIISIIEr0 COOBITHS (BPEMsl, MECTO, OOCTOSTENIHLCTBA IPOU3OIIENIET0 COOBITHS, CBEACHUS O APYTHX
y4IaCTHHKAX, KOHTAKTHBIN TeneoH U Ip.).

3.1.3. B cinygae HeoOXomuMOCTH, O(GOPMHUTH Ha JIMIO, yKa3zaHHOe lIcronHWTeneM, NOBEPEHHOCTh Ha COBEPIICHHE ACHCTBUH, HEOOXOIMMBIX IS

IIPeIOCTaBIIEHHs CEPBUCOB, NTepednciIeHHbIX B II. 1.1. OcepTsl.

3.2. Vcnonnurens 00s13aH:

3.2.1. Boigats 3akazunky kapty «Talismany.

3.2.2. TIpenocTaBisiTh BO3MOXKHOCTh OECIUIATHOTO MOJIB30BAHHS CepBHcaMH, HepedncieHHbIMH B 1.1.1 OdepTbl B TeueHHe cpoka IEHCTBHS JOTOBOpA,
yKa3aHHOTo 3aKa34uKOM B 11.3 3asBiICHHUS.

4. OTBETCTBEHHOCTb CTOPOH
4.1. B ciayyae HEHCIONHEHUS MM HEHAIIEKALIErO0 HCIOJHEHHs 00s3aTeNbCTB, yKazaHHBIX B Odepre, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHHU C
JIEHCTBYIOIMM 3aKOHOAATENbCTBOM PD.

5. ITPOYME YCJIOBUs
5.1. Jloroop BCTyTaeT B CHITy C JaThl, yKa3aHHOW B 3asBICHNUH.
5.2. JloroBop MOXeET OBITH PaCTOPTHYT IO COTTIAIIIEHAIO CTOPOH MITH B OJTHOCTOPOHHEM TIOPS/IKE TT0 MHUIIMATHUBE OJHOW U3 CTOPOH, B COOTBETCTBUH C TTOPSIIKOM
OrOBOPEHHBIM B HACTOSIIIIEM pa3zele.
5.3. 3axa3umk BIpaBe OTKa3aThCsA OT HCIIONHEHWs JIOTOBOPA O BHIIOJTHEHHMH paboT (OKa3aHWH YCIyr) B JIr000€ BpeMs Ipu ycioBuu oruiatel McmomHuTemnro
(haKTHUECKH TOHECEHHBIX UM PACXOJIOB, CBA3AHHBIX C UCIIOJHEHHEM 00SA3aTENbCTB 110 JAHHOMY JIOTOBOPY.
5.4. Vcnonuurens BOpaBe OKa3pIBaTh YCIyId KaK JUYHO, TAK U C IPUBICYCHHEM TPETHUX JIMIL.
5.5. Bce cnopsl, BO3HHKAIOIIHE 110 JIOTOBOPY, Pa3peIlaroTcs IMyTeM neperoBopos. IIpy HETOCTHKEHNH COTTIALIEHHS, CIIOp MEPENAeTCs Ha PACCMOTPEHHE Cy/1a B
MOPSAZIKE, TIPETYCMOTPEHHOM JIEHCTBYIONIMM 3aKOHOAAaTeNLCTBOM Poccuiickoit deneparm.
5.6. PacTopskeHue 10roBopa OCyIIECTBIISIETCS yTeM HAIPABJICHUs THCbMEHHOTO YBEIOMIIGHHS 00 3TOM JIPYroi CTOPOHE.
5.7. B ciydae Hecoriacus ¢ KaueCTBOM M 00OBEMOM OKa3aHHBIX YCITyr 3aKa3uHK JODKEH NPeIbsSBUTH VICIIOMHHUTEN0 NMHCEMEHHYHO TpeTeHsuio. IIpereHsus
HOJIaeTCs M PACCMATPHBAETCSI B YCTAHOBJIEHHBIE 3aKOHOM CPOKHU U TIOPSIJIKE.

PexBuzursl UcnosiHurens:

00O «PuHT BOSTK»

MecTo HaXO0XKICHUS:

121170 r. Mocksa, Kyry3oBckuit npocnexr, 1.36, ctp. 13/14
MHH 7730592680; KIIIT 773001001

OI'PH 5087746430074

p/c 40702810200000041788

Gumman Ne 7701 Banka BTB (ITAO) r. MockBa

BUK 044525745

K/c 30101810345250000745



