MNYBJIUYHASI OPEPTA
(pevIoKeHHe 0 3aKJII0YEeHHH J0roBopa 00 oka3zanuu ycayru VIP-assistance (kapra «Talismany)

Hetictyer ¢ «17» lexabpst 2019r.

OO011ecTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTBIO « MIPy», nMenyemoe naiee «McrnonHuTenby, MyoandHo npearaet GU3NYECKUM H IOPUIMYECKIM JULAM
3aKJIFOYUTH HOrOBOp 00 okaszanum yciayru VIP-assistance, ykasanHoii namee mo TekcTy B pasjene 1, Ha ycloBmsix HacToseil myOmudHoN odepTsl (mamee —
"Od¢epra").

B ciywae noamucanust 3asienus o6 akuenre myOnudHOi opepTsl 00 okazanuu ycuyru VIP-assistance (kapra «Talismany) (nanee - «3asiBiieHue») u
noanucanus nox rpadoii "Odepty npurNMaro, ¢ yenosusMu OdepTs 03HaKOMIICH U cOrnaceH", IOpUAMIecKoe Wil (pU3HIECKOe JIUI0, TOANICcaBIIee 3asBICHNUE,
CUHMTAETCS 3aKIIFOUMBILKMM J0roBOp 00 okasanuu yciyru VIP-assistance (kapra «Talismany) ¢ HcnonauTenem Ha ycnoBusx OGepTsl H3I0KEHHBIX HUKE.

Odepra pa3melieHa B myGIMYHOM HCTOYHUKE HHPOPMALIMK HA HHTEPHET-PECypCe o ajapecy: WWw.mirgk.com.

1. MNPEJIMET O®EPTBI

1.1. Hcnoanureab o00s3yeTcsi OKa3bIBaTh 3aKa3uuKy, npuHsBumieMy Odepry, CAeIyviOmyo ycayry — BO3MOXKHOCTb 0ecnpensircTBEHHOIro
KPYIJIOCYTOYHOTO GeCIIATHOIO NOJIb30BAHUS B EPHO/L 1€iiCTBUSI IOTOBOPA CJIeIYIOIUMHU CEPBUCAMU:
111 «IMonyuenue cnpaBok u3 T'UB//I» - monyuenne nokymeHnToB B nozapasnenenusx ['MB/I/l, HeoOXOAMMBIX Ul MPEJOCTABICHUSI B CTPAXOBYIO

KOMIIaHHIO [10CJIE€ HACTYIUICHUS COOBITHS UMEIOIIEro IPU3HAKU CTPAXOBOIO CIIy4ast, 3a HCKIIIOYEHNUEM CIIydaeB, KOria TpeOyeTcst IPUCYTCTBUE 3aKa3dnKa UM ero
npencrasurensi B opraHax MBI/ (mportokon 00 aAMHHHCTPATHBHOM IPaBOHAPYIICHHH, MOCTAHOBJICHHE 00 aJMHHHCTPATHBHOM IIPAaBOHAPYIICHHH,
[IOCTaHOBJICHHE O TPEKPAIICHNN aIMHHUCTPATUBHOIO [IPOM3BOACTBA). [loydeHue JOKyMEHTOB OCYILECTBIISCTCS B TeUeHNE 3 pabovuX AHEH TOCIe BCTYILICHHUS
BBIHECEHHOTO 110 MaTepualty pemenus corpyanukamu MBI
HcnonHuTeNns HE HECET OTBETCTBEHHOCTH 32 OIIMOKHU JIOMYIIEHHBIE COTPYAHUKAMHU IIPaBOOXPAHUTEIbHBIX OPTAHOB B BBIHECEHHBIX JOKYMEHTAX.
CepBHC [OCTYNEH Ha TePpUTOPHH T. MOCKBBI, MOCKOBCKOW 00JaCTH M HACENICHHBIX IYHKTOB CyOBbekToB P® (cormacuHo m.l Ilpunoxkenus Nel k
Jorosopy).
1.1.2. «/locTaBKa JOKYMEHTOB» - JOCTaBKa KOMIUICKTa JOKyMEHTAIUH 3aKa34UKy WM B CTPAXOBYIO KOMIIAHMIO 3aKa3unKka B TeUeHHE 3-X pabovuX IHEH.
HcnionHuTeNs OCTABIISET 32 COOOH IPaBO CAMOCTOSITENHHO OIPENEATh CIIOcO0 Mepefadl JOKYMEHTOB, B 3aBUCHMOCTH OT CTPAaXxOBO KOMIIaHIH 3aKa3dHKa, BUAA
YPEryJIMpyeMOro coOBITHs, CYLIECTBYIONIMX OCOOCHHOCTEH yPeryIMpOBaHUs CTPAXOBOil KOMITAaHUN 3aKa34HKa.
CepBHC JOCTYIIEH Ha TepPUTOPUH T. MOCKBBI, MOCKOBCKOIT 001aCTH 1 HACEICHHBIX ITYHKTOB cy0BhekToB PD (cornacHo 1.1 Ipunoxkenus Nel x Jlorosopy).
1.13. «Kpyriocyrounasi 3BaKyainusi aBTOMOOMIISD) - 9BaKyalsi aBTOMOOKJIS TIPU €r0 MOBPEKICHHU WIIH TEXHHYECKOI HEHCIIPABHOCTH, HE CBSI3aHHOI C
y4acTHeM B TOHOYHBIX U UHBIX TOTOOHBIX MEPONIPUATHSIX, B CITydae, KOr/ia aBTOMOOMIIb HE MOXKET IIePEABUTaTHCSL CBOMM XOJ0M, JIUO0 TO IepEeIBIKECHIE MOXKET
IOBJIEYb Cephbe3Hble MeXaHuuecKue noBpexaeHus. OcyiecTBiseTcs 10 - He 0ojee ABYX MIYHKTOB Ha3HAYEHMS, yKa3aHHBIX 3aKa34UKOM, B Pe3y/lbTaTe OJHOrO
COOBITHS, IOCTYXKUBILEr0 NPHYMHON obpaieHus 3akasunka. JlocTaBKka B JONOIHUTENbHbIE TYHKTHI HA3HAUEHHUs OCYIIECTBIIIETCS 32 JOIOIHUTEIbHYIO ILIATy, B
COOTBETCTBHY C ACHCTBYIOIMMY Tapudamu.
B ciydae TexHnueckoit HEHCIPABHOCTH, TP KOTOPOH aBTOMOOHIIb HE MOXKET CAMOCTOSATENBHO IIePEIBUraThCsl, IBaKyallUsl OCYIIECTBIIIETCS Ha CTaHIHIO
TEXHUYECKOro 00CIyKMBaHUs aBToMOOMIIel. CepBUC JOCTYIIEH HEOIPAHUUEHHOE KOJIMYECTBO Pas.
CepBuc He NpejoCTaBIAETCS:
- U3 TPYIHOJOCTYITHBIX MECT (KPBIThIC Ha3¢MHbIE U TIOA3EMHbIC TAPKOBKH H T.IL.);
- BHE JIOPO’KHOT'O MOKPBITHSL, BKJIIOUAs BHITATUBAHUE U3 KIOBETA jaee, ueM 15-20 MeTpoB OT 10poru.
CepBHC JOCTYIIEH Ha TEPPUTOPUH:
- . Mockssl + 50 km or MKA/;
- HACEJICHHBIX ITYHKTOB cyobekToB PO (cornmacuo .1 [punoxenus Nel k Odepre) + 50 KM OT UX aIMUHUCTPATUBHBIX TPAHMLL;
- HaCEJICHHBIX ITyHKTOB YKpauHBI U peciryonuku benapycs, (coracHo 1. 2-3 Ilpunokenus Ne 1 k Odepte), + 20 KM OT HX aIMUHUCTPATHBHBIX IPAHHII;
- CTOJIUI] eBpOIEiicKuX rocynapcts, (corsacHo 1. 4 [Ipunoxenus Ne 1 k Ogepte), + 20 KM OT UX aAMUHUCTPATUBHBIX TPAHMILL.
1.14. «TexHu4yeckasi MOMOUIb» - BBIE3 MacTepa II0 PEMOHTY aBTOMOOMJICH, 3alyCK JBHrareisi aBTOMOOWIS OT BHELIHEr0 HMCTOYHHKA, 3aMEHa
MIOBPEKICHHOTO KOJIeca Ha 3allacHOE KOJIECO ITPU OTCYTCTBHU MOBPEXICHHIT OOJITOB U rack KpeIUIeHHUs KoJieca, IOJIMB TOILIHNBA (33 HCKIIOYEHHEM Ira30Boro U, He
BKJIIOYasi CTOMMOCTD TOILIMBA). [10/1B03 TommBa He 6osee 10 mutpoB ocyiiecTBisercs ot ommkanmeit A3C.
CepBHC JOCTYIIEH Ha TEPPUTOPHUH:
- 1. Mockssl + 50 kM or MKA/;
- HACENICHHBIX MYHKTOB Cy0ObekToB PO (cornacuo m.1 IMpunoxenns Nel k Odepre) + 50 KM OT HX aAMHHHCTPATHBHBIX TPAHHIL.
1.15. «¥Opuanyeckasi KOHCYJIbTALHUS MO TPAHCIOPTY» - KOHCYIbTAUs IOPHCTA IO OOCTOATENHCTBAM JOPOXKHO-TPAHCIIOPTHOIO MPOUCIIECTBUS WU
MIPOTHBONPABHBIX NEHCTBHI TPEThHX JUIl B OTHOIICHHM aBTOMOOMIIA, Pa3bACHEHUE IPaB U OOSI3aHHOCTEH B COOTBETCTBHU C IPABUIAMH CTPaXOBAHHUA U
3aKOHOJATeNILCTBOM PD.
CepBHC JOCTYIIEH HAa TEPPUTOPUH HACEJICHHBIX TYHKTOB cyOBbekToB P® (cormacho n.1 Ipunoxenus Nel k Odepre).
1.16. «IlepcoHaJbHBIl MeHEIIKeP» BKIIOUACT B CeOs:
- hopMHpOBaHHE KOMIUIEKTA JOKYMEHTOB IO CTPAXOBOMY COOBITHIO, I CTPaXOBOW KOMITaHHH;
- OTCIIe)KUBAHHE CTaTyca PAaCCMOTPEHHUsI CTPAXOBOT'O COOBITUS B CTPaXOBOH KOMIIAHHU U MH(GOPMUPOBAHHE KIHUEHTA;
- KOHCYIbTaLlUsI KJIHEHTA II0 CTPaXOBOMY COOBITHIO, B CIIy4yae BOSHUKHOBEHHUS BOIIPOCOB B IIPOLECCE YPETyIUPOBaHUS YOBITKA CTPAXOBOI KOMIIaHUEH.
CepBHC JOCTYIIEH Ha TEPPUTOPUH:
- T. MOCKBBI;
- HACEJICHHBIX IYHKTOB CyOBbekToB P® (cormacho 1.1 [Mpunoxenus Nel xk Odepre).
1.2. Ecmm B pe3ynbTaTe JOpOoKHO-TPAHCIIOPTHOTO TIPOUCIIECTBHS, TIPU TIOMBITKE BOCIIONB30BATECS CepBUCAMH, YKazaHHBIMH B TLIL 1.1.3 1 1.1.4 Odeprer
3aka3udK MO TeXHUYECKHM IIPUYMHAM HE CMOT CBs3aThCs ¢ VcmonHuTeneM M MM ObUI OCYIIECTBICH BBI30B TEXIOMOILIM U 9BAaKyaTOpa depe3 aOOHEHTCKHI
tepmuHan DPA-I'JIOHACC, pacxonbl NMOHECEHHBIE Ha OIUIATy TEXIOMOIIM W 3BaKyaluu OyAayT KOMIEHCHpOBaHBbI VCIOJIHUTENEM NpH NPENOCTaBICHUH
3aKa3uMKoOM MOATBEPKIAIONIUX ATH PACXObl OPUTHHAIBHBIX JOKYMEHTOB.
1.3.  VYcayra BO3MOXHOCTH TOJb30BaHHUS cepBHCaMu, ykasauuas B 1m.1.1. OdepTsl pacmpocTpaHseTcsi Ha aBTOMOOHIb, YKa3aHHBIH 3aka3uyukoM B M. 6
3asBICHUS.
1.4. Jlna momydenust yciyrd, ykaszanHod B 1.1.1 OdeptTsl, neficTByeT KpyriocyrodHas aucnerdepckas ciyxkba mo Tenedonam: 8-800-555-04-57;
8-495-645-04-57; 8-925-087-04-57.
15, VYxkazannas B 11.1.1 OdepTsl yciyra - BO3MOXXKHOCTb OECHPENSTCTBEHHOTO OECIUIaTHOTO TTOJIb30BAaHMs CepBHCcaMu, nepeuncieHHsiMu B Odepre B nepuon
JIEUCTBHUS JOTOBOpA, CUHMTAETCs OKAa3aHHOH B TeYeHHWE IPOLICAIIEro Iepuojia JIeHCTBHS IOTOBOpa, HE3aBHCHMO OT TOTO, IOJB30BAICS JH 3aKa3duK
IPECTaBICHHOH eMy BO3MOXHOCTBIO OECILIaTHOTO MOIb30BAHUS STHMH CEPBHCAMH HIIH HeT.
1.6. Cpoxk IeicTBHsI JOrOBOpa MOXKET COCTaBIsTh 12, 24, 36, 48 u 60 MecsIeB B 3aBUCHMOCTH OT JKENAHUs 3aKa3dnka U yKa3pIBACTCSl 3aKa34UKOM B II. 3
3asBIEHUS.
2. CTOUMOCTSH YCJIYI'U 1 TIOPAJOK PACUETOB
2.1. CTouMOCTh yCIIYTH MPEIOCTaBIEHHsT BO3MOKHOCTH GECILIATHOTO MOJIB30BAHMS cepBUCaMH, ykazanHoil B m.1.1. OdepTsl, cocraBiser:
2.1.1. Tlpu mokymke KapThl Ha 12 MecsIeB:
- 3a 1-it mecsn — 2 786 pyOueit;
- 3a 2-it mecsi — 1 114 py0neit;
- 3a 3-if n Kax/pIi nocneyrommii Mecsn — 200 pyoieit.
Bcero 3a 12 mecsiues — 5 900 py6ueid.
2.1.2. Tlpwu mokymke KapThl HA 24 Mecsiia:



- 3a 1-it mecsiy — 5 571 pyOmneit;

- 3a 2-it mecsn — 2 229 py6ueid;

- 3a 3-if U Kaxablil nociexyrommii Mecsn — 200 pyoueid.

Bcero 3a 24 mecsima — 11 800 pyOmeii.

2.1.3. Ilpu mokymnke KapTsl Ha 36 MeCSIEB:

- 3a 1-it mecsn — 7 786 pyOieit;

- 3a 2-if mecsiy — 3 114 pyOneii;

- 3a 3-it u KaxpIi nocnexyromuii mecsy — 200 pyoiei.

Bceero 3a 36 mecsiues — 17 700 pyOGuneid.

2.1.4. Tlpu mokymnke KapTsl Ha 48 MecsIeB:

- 3a 1-it mecsi — 10 286 pyb6ieit;

- 3a 2-it mecsn — 5 086 pyOieit;

- 3a 3-i1 1 KaXxablil nocexyrommit Mecsn — 200 pyoieit.

Bceero 3a 48 mecsues — 23 600 py6ueid.

2.1.5. Ilpu nokymnke kapTsl Ha 60 MecsIEB:

- 3a 1-it mecsiy — 12 786 py6ueii;

- 3a 2-it mecsn — 5 114 py6neit;

- 3a 3-it u KaxpIi nocnexyromuit mecsi — 200 pyoiei.

Bcero 3a 60 mecsies — 29 500 py6ueii.

2.2. Omnara ycnyrd, ykaszaHHoid B 1.1.1 OdepTsl mpou3BoauTcs 3aka3dukoM B TEYEHHE TpeX pabouux AHEH C AaThl MOIMHCAHUs 3asBICHUS, MyTeM
HePEUYNCIICHNU ICHEKHBIX CPEJICTB HAa PaCUETHbIN cueT VICIIONMHNUTENs il ero Ipe/ICTaBUTENs.

3. OBSI3AHHOCTH CTOPOH

3.1 3aka34yuk 00s13aH:

3.1.1. OrmaTute yeiyry, ykasaduyio B . 1.1. Odeptsl.

3.1.2. IpenocTaBisTh BCE CBEACHHS, KACAIOIINECS TPOMCIICANIETO COOBITHS (BPEMsl, MECTO, OOCTOSTENILCTBA MPOU3OLICALIETO COOBITHS, CBEACHUS O APYTUX
y4aCTHHKAX, KOHTAKTHBIN TeneoH U 1p.).

3.1.3. B cayuae HeoOXOAMMOCTH, O(GOPMUTH HA JMLO, yKa3zaHHOe VcrmonHWTENeM, HOBEPEHHOCTh HA COBEpIICHHE MACHCTBHIA, HEOOXOMMMBIX IS

IIPeIOCTaBIIEHHs] CEPBHUCOB, NTepedncieHHbIX B II. 1.1. OcepTsl.
3.2. Ucnonautens 06s13aH:
3.2.1. Boigats 3aka3uuky kapty «Talismany.
3.2.2. TIpenocTaBimsiTh BO3MOXKHOCTh OECIUIATHOTO MOJIB30BAHHS CepBHcaMH, HepedncieHHbIMH B 1.1.1 OdepTbl B TeueHme cpoka IEHCTBHS JOTOBOpA,
YKa3aHHOTO 3aKa34MKOM B I1.3 3asBICHHS.

4. OTBETCTBEHHOCTb CTOPOH
4.1. B ciyuae HencrionHeHHs WM HEHA/UISKAIIEro HCIIOJIHEHNS 0053aTebCTB, yka3aHHBIX B OdepTe, CTOPOHBI HECYT OTBETCTBEHHOCTD B COOTBETCTBUH C
JIEHCTBYIOIINM 3aKOHOJIATEIHCTBOM PO.

5. IPOYMUE YCJIOBUSA

5.1. JloroBop BeTymaeT B CHILy ¢ MOMEHTA OILIAThl 3aKa34MKOM YCIIyT B pa3Mepe H IopsaKe, IpeaycMOTpeHHOM pasenoM 2 OdepTsl.

5.2. JloroBop MOXeT OBITh PACTOPTHYT IIO COIIALIEHHIO CTOPOH WM B OJHOCTOPOHHEM HOPSIKE IO WHUIUATHBE OJHON M3 CTOPOH, B COOTBETCTBHU C
HOPSIJIKOM, OTOBOPEHHBIM B HACTOSIIIEM pa3zielie.

5.3. 3aKa34uK BIPaBE OTKA3aTHCS OT UCIOJIHEHHUS OTOBOPA O BBITOIHEHUH paboT (OKa3aHHUHU yCIIyT) B JIF000e BpeMs IIPH YCIOBUH OILIaThl VcnomHuTeto
(haKTHUECKH TIOHECEHHBIX UM PAcXO0B, CBSI3aHHBIX C MCIIOJIHEHHUEM 00s13aTeNILCTB 10 JAHHOMY JIOTOBODY.

5.4. Bce criopbl, BO3HHKAIOIIME O JOTOBOPY, Pa3peIIalOTCs MyTeM HeperoBopoB. [Ipy He JOCTHXEHHUH COTVIAIICHHM, CIIOp HEePeaeTcs Ha pacCMOTPEHUE
cyZia B TIIOpsiKe, IPeyCMOTPEHHOM AEHCTBYIOIINM 3aKoHOoaTenscTBoM Poccniickoit deneparmu.

5.5. PacTopienne 10roBopa OCyIIECTBIISETCS ITyTeM HAIpPaBJICHUS MICbMEHHOTO yBEIOMIICHUS 00 3TOM Apyroil cTopoHe He MeHee 4eM 3a 10 (mecsATs)
KaJICHIApHBIX JIHEH [0 IPE/IIIoNaraeMoii JaTbl PaCTOPKEHHSI.

5.6. B cirygae Hecormacusi ¢ KauecTBOM M 00OBEMOM OKA3aHHBIX YCIYT 3aKa3dWK JOJDKSH HPeIbsSBHTH VICIOMHUTENIO MUCHMEHHYIO IpeTeH3uio. Cpok

paccMOTpEeHHs IPETEeH3UH He OJDKEH NpeBbImaTh 10 padounx mHEi.

PexBuzutsl UcnosiHurens:

000 "MUpP"

107564, Poccnst, T. Mocksa, yi. KpacHoGoratsipekas, 1 6., ¢Ip. 5., mom. 12
WHH 9718027870

KTIIT 771801001

OI'PH 1167746880773

p/c 40702810500000124567

B @uman Ne 7701 banka BTB (ITAO) r. Mocksa
BUK 044525745

K/c 30101810345250000745

Temn. (495) 645-04-57



