IIYBJINYHAA OPEPTA

(npeasioKeHMe 0 3aKII0YEHHH J0roBopa 06 okazanum ycayruVIP-assistance(kapra «Platinumy)
[eiictByer ¢ «26» Hos16ps 2018 r.

OG1IeCTBO ¢ OrPaHHYCHHOH OTBETCTBEHHOCTBIO «PHHT BOSIKY, HMeHYyeMoe aanee «cnonHuTenby, myOoInyHo Ipeiaraet
(bHU3KMYECKUM U IOPUANYECKUAM JIUIAM 3aKIIOYHTh AOTOBOp 00 okaszanuu ycmyruVIP-assistance, ykasaHHO# manee Mo TEKCTY B
pasnere 1,Ha yciaoBusax HacToswel nmydnuaHoit odepTs (nasee — "Odepta’).

B ciyuae noamucanust 3asBiieHus 06 akienTe myonnaHo# ohepTsl 06 okazanuu yeiayru VIP-assistance (kapra «Platinumy)
(mamee - «3asBreHWe») W moanucaHus o rpadoi "Odepry npuHEMar, ¢ ycrnoBusMu OdepThl 03HAKOMIIEH W COrjaceH’,
IOpUIYecKoe WM (GU3MYecKoe JIHMIO, ITOANHcaBlIee 3asBICHHE, CYMTACTCS 3aKIIOYMBIINM JOTOBOP 00 OKa3aHHH YCIYTH
VIP-assistance (kapta «Platinumy) ¢ Ucronaurenem Ha yenoBusx OdepThl, H3I0KEHHBIX HAXKE.

Odepra pasmernena B My0IMYHOM UCTOYHHUKE MH(POPMAIIMH HA HHTEPHET-pecypce TI0 aapecy: WWw.mirgk.com.

1. NPEAMET O®EPTBI

1.1. Hcnonuurtenb o0s3yercst oOKasblBaTh 3aka3zuumky, npuHasmiemMy Odepry, clienyouylo Yciyry — BO3MOKHOCTD
OecnpensiTCTBEHHOr0 KPYIVIOCYTOYHOr0 0ecIIaTHOrO MOJb30BAHHS B IEPHOA JeiCTBUS JI0r0BOPa CJAeAYVIOIUMHA
CepPBHCAMM:

1.1.1. «ABapmiiHblii KOMHccap» - BbIe3] IpeacTaBuTens Mcnonautens k 3aka3yuKy Ha MECTO NPOUCILIECTBUSL, JIMOO B APYyroe
ynoOHoe 1y 3aKa3yrKa MecTo.

[IpencraBurens McnonHuresns Ha MECTE OCMOTpA:

- COCTaBJIAET aKT OCMOTpa;

- OKa3bIBACT KOHCYJIBTALMIO IIPH 3aII0JTHEHUH 3asBJICHHUS B CTPAXOBYIO KOMIIAHHUIO IO JOPME CTPaXOBIIHUKA;

- ¢ukcupyer (poTorpadupyer) TOKyMEHTHI, HEOOXOIUMBIE TSI YPET'YITUPOBaHHS CTPaXOBOTO COOBITHS.

CepBuc I0OCTyNEH Ha TEPPUTOPUH HACEIICHHBIX MYHKTOB cyOBbekToB PD (cornacuo [punoxenunto Nel k Odepte) + 50 kM oT
UX aAMUHUCTPATUBHBIX TPAHUII.
1.12. «Iloxy4yenue cnpaBok u3 MB/I» - noxydenue nokymentoB B moapasneneHusx [MB/IJ] u OB/l, HeoOX0OUMBIX UL
MIPEAOCTaBICHHS B CTPAaXOBYI KOMIIAHHIO MOCJIE HACTYIUICHHS COOBITHS HMEIOIIEro INpPH3HAaKM CTPaxoBOTO Cirydas, 3a
HCKJIFOUEHHEM CITydaeB, KOoraa TpeOyeTcs MPICYTCTBHE 3aKa3dyrKa Wim ero npenctasureis B opradax [ MBI/l u OB/I (mpoTokoi
00 aIMHHUCTPAaTHBHOM MpPABOHAPYIICHHH, IOCTAHOBJICHHE OO aJMHUHHCTPAaTHBHOM IIPaBOHAPYIICHHWHM, ITOCTAHOBIICHHE O
NpeKpalieH’y aJMHHUCTPATHBHOIO INPOM3BOACTBA, IOCTAHOBJICHHE O BO30Y)KACHHH YTOJIOBHOTO Jiella, MOCTaHOBJIEHHE 00
OTKaze B BO30YyXIEHHMH YroJOBHOro jeina). [loimydeHue NOKYMEHTOB OCYILECTBISETCS B TeueHHe 3 pabouux IHEi mnocie
BCTYIUICHUS BBIHECEHHOTO 110 MaTepUaly peleHus corpyaaukamu MB/I.

VcnonmHuTens He HECET OTBETCTBEHHOCTH 33 OUIMOKH JOMYIICHHBIE COTPYAHHKAMHU MPABOOXPAHUTENIBHBIX OPraHOB B
BBIHECEHHBIX JOKYMEHTaX.

CepBHC JOCTYIICH B HACEIICHHBIX MyHKTaX cyobekToB PD(cormacuo [Ipuioxkenuto Nelk Odepre).

1.1.3. «JlocTaBka JOKYMEHTOB» - JOCTaBKa KOMIUIEKTa JOKYMECHTAIMN 3aKa3unKy WM B CTPAXOBYIO KOMIIAHMIO 3aKa34ynKa B
TedueHne 3-x paboumx nHed. VcmomHuWTEeNns ocTaBisgeT 3a cO0OI IpaBO CaMOCTOSITENIFHO OINPENESTh CIoco0 mepemadn
JIOKYMEHTOB, B 3aBHCHMOCTH OT CTPaxoBOH KOMIAHMM 3aKa3yHMKa, BHAA YPETYJIHPYEMOTrO COOBITHS, CYIIECTBYIOIIMX
0COOCHHOCTEW YPeryJIMpoBaHUs CTPaxOBOW KOMIIAHUH 3aKa34dHKa.

CepBHC TOCTYIEH Ha TEPPUTOPHU HACEIECHHBIX MTYHKTOB CyOhekToB PD (cormacuo [punoxenuto Nel k Odepre).

1.1.4. «KpyraocyroyHasi 3BaKyanusi aBTOMOOWJIS» - 5BaKyalus aBTOMOOWIS IPH €ro MOBPEKACHHHM WIM TEXHHYECKOH
HEHCIPaBHOCTH, HE CBA3aHHOI C y4acTHEM B TOHOYHBIX M WHBIX HOJOOHBIX MEPOIPUATHAX, B CiIydae, KOT/a aBTOMOOMIIb HE
MOXET IepEeBUTATECA CBOMM XOJOM, JIMOO 3TO IEepeIBMKEHHE MOXET IOBJIEYb CEPHE3HBIE MEXAHHUECKHE ITOBPEKICHMS.
OcymiecTBisieTcss 10 - He Ooyiee OBYX ITyHKTOB HAa3HA4YCHHUS, YKa3aHHBIX 3aKa3uMKOM, B PE3yJIbTaTe OJHOTO COOBITHA,
MOCTYXXHUBIIET0 MPUYMHON oOpameHus 3axa3umka. JlocTaBKa B JOINOJHHUTENbHBIC ITyHKTHI Ha3HAUEHHUsS OCYIIECTBIAETCS 3a
JIOTIOJTHUTENBHYIO IJIaTy, B COOTBETCTBUH C ACHCTBYIOUINMHU TapupamH.

B cnygae TexHHYeCKOI HEHCITPABHOCTH, IPH KOTOPOI aBTOMOOHMIIE HE MOYKET CAMOCTOSITETIbHO MIEePEABUraThCs, IBAKyalus
OCYILIECTBJISICTCS Ha CTAHIIMIO TEXHUYECKOT0 00CTyXHBaHUs aBToMOoOmIIel. CepBHC TOCTYIIEH HEOTPAaHUIEHHOE KOJTMUECTBO pas.
CepBuC HE NPEIOCTABISETCS:

- 3 TPYJAHOJOCTYITHBIX MeCT (KPBIThIE HAJI3¢MHBIC U MO3€MHbIE TAPKOBKHU H T.11.);
- BHE JIOPO’KHOTO ITOKPBITHS, BKIIIOYAs BHITATMBAHKIE M3 KIOBETa Jjajee, yeM 15-20 MeTpoB oT 10pory.

CepBuc 10CTyIIEH Ha TEPPUTOPHH:
- HACEJICHHBIX MYHKTOB cyObekToB PO (cormacHo Ipunoxenuio Nel k Odepre)+ 50 KM OT MX aAMHUHUCTPATHBHBIX TPAHHIL.
- HAaCeJICHHBIX ITyHKTOB YKpauHbl U peciyOnukn benapycs, (cormacno m.an. 2-3 Ipunoxenns Ne 1 k Odepre), + 20 kM oT nx
AIMUHUCTPATUBHBIX TPAHUII;
- CTOJIHII €BPONEHCKHX rocynapeTs, (cormacHo 1. 4 [Ipunoxernns Ne 1 k Ogepre), + 20 KM OT UX aAMUHUCTPATHBHBIX TPAHUIL.
1.15. «TexHuuyeckass MOMOLIb)» -BBIE3]l MacTepa MO PEMOHTY aBTOMOOMIIEH, 3aIlyCK JIBUTATENII aBTOMOOWIIS OT BHEUIHETO
HCTOYHMKA, 3aMEHa IMTOBPEXIEHHOTO KOJIeca Ha 3alacHOe KOJecO NMPH OTCYTCTBHH HMOBPEKICHHH OOITOB M TacK KPEIUICHUS
KoJleca, JI0JIUB TOIIINBA (32 UCKIFOUEHNUEM Ia30BOT0 U HE BKIIFOYAs CTOMMOCTH TOIUIMBA). [lonBo3 TomnuBa He 6oiee 10 mutpos
ocymiecTBisiercs ot ommkaiieir A3C.

CepBuC JI0CTYIIEH Ha TEPPUTOPHHU HACEICHHBIX MyHKTOB CyOhekToB PD (cormacuo [Tpunoxkenuto Nel k Odepre)+ 50 km
OT UX aJAMUHUCTPATUBHBIX IPAHUIL.
1.1.6. «Tpe3Bblii BOIUTEIb) - IEPCBO3KA 3aKa3UMKa, €r0 MACCaKUPOB U aBTOMOOWJISI HA KOTOPBIN PacpOCTPAHICTCS ICHCTBHE
10 YKa3aHHOMY 3aKa34HKOM a/Ipecy, OHUM U3 CIEAYIOIINX CII0COO0B 10 BEIOOPY McmomHuTes:
1) ynpasneHne TpaHCTIOPTHBIM CPEJICTBOM 3aKa34nKa;



2) sBaKyaIusi aBTOMOOWIIST 3aKa3yrKa 3BaKyaTOpOM U TepeBo3ka 3aKka3unKka U ero MacCaKupoB Ha TAKCH,
3) mepeBo3Ka 3aKa3unKa U €ro MaccaKUpoB JI0 JJOMa U 0OpPAaTHO K MAlllMHE Ha CIeAYIONTHi IeHb.

CepBHC TIpEeACTaBISAETCS B Cllydae HEBO3MOXHOCTH 3aKa3uWka CaMOCTOATEIBHO YIPaBISATH aBToMoOmieMm. CepBuc
JIOCTyTIeH JiBa pa3a B TeueHue 12 mecaueB. Bpems oxupanus 3aka3zuMka y IyHKTa BbI30Ba - A0 15 muHyT. [locraBka
OCYIIECTBIISICTCS OT IYHKTa BBI30Ba JIO MyHKTa Ha3Ha4eHUs. JlocTaBKa B IOTIOJIHUTEIIbHBIE TYHKTHI HA3HAYECHUS OCYLIECTBIISIETCS
3a JOTIOJIHUTENBHYIO IUIaTy, B COOTBETCTBUM C JAeicTByommMmu Tapudamu. Ecnm 3aka3unk, 3akas3ai JaHHBIA CEpBHC U HE
BOCIIOJIB30BAJICS UM B TEUEHHE BPEMEHU 0XKUJAHUS, CEPBUC CUUTACTCS MPEAOCTABICHHBIM.

IlepeBo3ka aereil 10 rofa oCcyIECTBIIAETCS TOIBKO MPU HAIMUUHU Y TACCAXKUPOB CBOETO MEPEHOCHOTO YCTPOUCTBA.
CepBHC IOCTYIIEH Ha TEPPUTOPUH HACEICHHBIX MYHKTOB CyOBeKTOB P® (cornacuo [Ipunoxennto Nel k Odepre) + 30 kM oT ux
aJIMUHHCTPATUBHBIX TpaHuL. CepBHC TOCTYICH AT OIb30BaHMS OAMH pa3 B TeUeHue 12 Mecses.

1.17. «lOpuauyeckass KOHCYJbTALUS MO TPAHCHOPTY» - KOHCYJNbTaIllsl OPUCTa TIO  OOCTOSTEIBCTBAM
JIOPO’KHO-TPAHCIIOPTHOTO IPOUCIIECTBUSI WJIM IIPOTUBOIPABHBIX JCHCTBMH TPETPUX JHMII B OTHOIIEHHMH AaBTOMOOWIIA,
pa3bsACHEHHE IpaB U 00A3aHHOCTEH B COOTBETCTBHUH C MPaBHJIAMH CTPAXOBAHUS M 3aKOHOJATEIHCTBOM PD.

CepBuC IOCTYIICH Ha TEPPUTOPHN HACEICHHBIX MyHKTOB CyOBekTOB P® (cormacho [Tpunosxkenuto Nel k Odepre).
1.1.8. «IlepcoHanbHBIi MeHeIxKeP>» BKIIOYACT B ceOs:
- (hopMHpOBaHUE KOMIUIEKTa JOKYMEHTOB 10 CTPAXOBOMY COOBITHIO, ISl CTPAXOBOI KOMITAaHHH;
- OTCJIC)KMBAHUE CTaTyCca PaCCMOTPEHHS CTPaXOBOTr0 COOBITHSI B CTPaxXOBOH KOMIAHWU U MH)OPMHUPOBAHUE KIIMEHTA;
- KOHCYJIbTalUs KJIMEHTa 110 CTPaXOBOMY COOBITHIO, B Cllyyae BOSHMKHOBEHHMSI BOIIPOCOB B MPOILECCE YPETYINPOBaHUS YOBITKA
CTPaxoBOW KOMIaHUEN.

Cepsuc «llepcoHanbHBII MEHEIKEP»IOCTYIEH TOJBKO B Cllydae, KOTJa 3aKa3uuK 3asBHJ O CTPAXOBOM COOBITHUH B
CTPaxoBYI0 KOMIIAaHUIO dyepe3 McrnomHurens.
1.2.  Ecnaum B pe3yibTaTe JOPOKHO-TPAHCIIOPTHOTO IIPOUCHIECTBHS, ITPH MOIIBITKE BOCIIOJIB30BATHCS CEPBHCAMH, yKa3aHHBIMU B
. 1.1.4 u 1.1.5 Odeptsl 3aKa3umk 1Mo TEXHUIECKUM NIPUIMHAM HE CMOT CBsi3aThes ¢ McromHuTeneM 1 MM OBLT OCYIECTBICH
BEI30B TEXIIOMOIIH U 3BaKyaTopa depe3 aboneHTckuil TepmuHan DPA-TJIOHACC, pacxoasl mOHECEHHBIE HA OTUIATY TEXITOMOIIN
U 3BaKyanuu OyIyT KOMIICHCHPOBaHBI VICTIOMHHTENEM INPH NMPEIOCTABICHHM 3aKa3YMKOM IOATBEP)KIAIOMIMX 3TH PACXOJBI
OpPUTHHAIBHBIX JOKYMECHTOB.
1.3. VYcnyra BO3MOXHOCTH TIOJIb30BaHUs cepBuUcaMu, ykasaHHas B 1.1.1. Od¢epTsl pacmpocTpansieTcss Ha aBTOMOOWIIb,
YKa3aHHBII 3aKka3unKoM B 1. 6 3asiBIeHUS.
1.4. Jlns monyueHHs yCiyTH, ykasanHoi B 1.1.1 OdepTsl, IeHCTByeT KPyriIoCyTOYHAs JUCTIETYEepCKast cayx0a mo TenedoHam:
8-800-555-04-57; 8-495-645-04-57; 8-925-087-04-57.
1.5. Vkazannas B m.1.1 Odeprsl yciayra - BO3MOXKHOCTh OCCHIPEMATCTBEHHOTO OCCIIATHOTO IOJB30BAHUS CEPBHCAMH,
nepeurciaeHHbIME B OdepTe B Neproj IeHCTBYUS 10rOBOpa, CYMTAECTCSl OKa3aHHOM B TEUCHHUE MPOIIEALIEro Neproaa AeHCTBHS
JIOTOBOPA, HE3aBHCHUMO OT TOT0, TIOJIb30BAJICS 3aKa3uMK MPEJCTaBICHHON €My BO3MOKHOCTBIO OECIIATHOTO MOJIb30BAHUS 3TUMHU
CepBUCAMH WIIH HET.
1.6. Cpok meHCTBHs OOrOBOpa MOXKET COCTaBIATH 12, 24, 36, 48 u 60 MecsleB B 3aBHCHMOCTH OT XCNaHHUA 3aKa3uhuka
YKa3bIBaeTCs 3aKa34MKOM B 1. 3 3asBICHUSL.

2. CTOMMOCTD YCJIYI'U 1 IIOPSITOK PACUHETOB
2.1. CrouMoCTb yCIIyru IIPEAOCTaBICHHS BO3MOXHOCTH OECIIATHOTO IT0JIb30BAaHMS CepBHCcaMH, yKa3zaHHOH B 1.1.1. Odeprsr,
COCTaBIISCT:
2.1.1.TIpu nokyrmke kapTbl Ha 12 MecsleB:
- 3a 1-it mecsip — 9 950 pyodneii;
- 3a 2-it mecsi — 6 950 pyOneii;
- 3a 3-#1 u KaxapIid nocneayromui mecsiy — 300 pyOei.
Bcero 3a 12 mecsanes — 19 900 py6meii.
2.1.2.TIpu mokymke KapTsl Ha 24 Mecsa:
- 3a 1-it mecs — 19 900 pyOneit;
- 3a 2-it mecsn — 13 900 pyOneit;
- 3a 3-if 1 Kax bl mociexyromui Mecsi — 300 pyOeit.
Bcero 3a 24 mecsma — 39 800 pyOueit.
2.1.3.TIpu nokyrmke KapTbl Ha 36 MecsIIeB:
- 3a 1-it mecsa — 29 850 pyOieit;
- 3a 2-it mecsi — 19 650 pyOueit;
- 3a 3-# u KaxaeIid ocneayromui mecsiy — 300 pyOiei.
Bcero 3a 36 mecsmeB — 59 700 pyouei.
2.1.4.T1pu nokyrnke kapTbl Ha 48 MecslieB:
- 3a 1-i1 mecsiy — 39 800 py6neii;
- 3a 2-i1 mecsiy — 26 000 py6neii;
- 3a 3-1 ¥ KaxIbIi nocneayromuii Mecsn — 300 pyomei.
Bcero 3a 48 mecsnes — 79 600 pyoueit.
2.1.5.11pu nokynke xapTbl Ha 60 MecsIeB:
- 3a 1-i1 mecsiy — 49 750 py6neii;
- 3a 2-it mecsi — 32 350 pyOueit;
- 3a 3-# u KaxapIid mocneayromui mecsiy — 300 pyOei.
Bcero 3a 60 mecsres — 99 500 pyOueii.
2.2. Ormuata ycnyry, yka3zanHou B 11.1.1 O¢epTbl mpou3BouTCs 3aKa34UKOM B TeUEHHE TPeX paboumx JAHEH ¢ AaThl NOAMUCAHUS
3asBeHNS, IyTEM MEPEUNCICHNS JEHEKHBIX CPE/ICTB HAa PACUCTHBINA cUeT VICIIONTHUTEIS Wi €0 MPeICTaBUTENS.
3. OBS3AHHOCTH CTOPOH

3.1. 3akazumk 00s13aH:



3.1.1. Omrarute ycuyry, ykasauayo B 1. 1.1. OdepTsr.
3.1.2. TlpemocTaBisiTh BCE CBEACHHSI, KACAOIIUECS IPOMCIICIIIECTO COOBITHS (BPEMsl, MECTO, 0OCTOSITEIBCTBA MPOU3OIIEAIICTO
COOBITHSI, CBEJICHUS O APYTUX YIACTHUKAX, KOHTAKTHBIN TenedoH u 1p.).
3.1.3. B ciyyae HeoOxoauMocTH, OOPMHUTE HA JIMLO, YKa3aHHOe VcromHuTeneM, T0BEPEHHOCTh Ha COBEPIICHHE JEHCTBHH,
HEOOXOIUMBIX JUTS IPEIAOCTABICHHS CEPBHUCOB, MEepeUHCICHHBIX B 1. 1.1. OdepTh.
3.2.Wcnonaurens 00s3aH:
3.2.1. Bsiaars 3akazuuky kapty «Platinumy.
3.2.2. IlpenocTtaBisTh BO3MOXKHOCTH OECIUIATHOTO IOJIb30BAHMS CEPBHCAMH, NepedrcieHHbIMU B 11.1.10¢epTsl B TeueHue
CpOKa JeHCTBUS I0TOBOPA, YKa3aHHOTO 3aKa34unKOM B I1.3 3asBieHus.

4. OTBETCTBEHHOCTb CTOPOH
4.1.B ciygae HEWCIOJNHEHHS WIM HEHAIJICKAMIETO HCIIONHEHHUS 00s3aTenbeTB, yKa3zaHHBIX B OdepTe, CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBUHU C ACHCTBYIOLIUM 3aKOHOJATENBECTBOM PO.

5. TIPOYHUE YCJIOBUSI

5.1.loroBop BCTyIaeT B CHIY C MOMEHTA OIUIATHl 3aKa34WKOM YCIYT B pa3Mepe H IOpAIAKE, IMPETYCMOTPEHHOM pPa3leiioM 2
OdepTsI.
5.2.J1oroBop MOXKET OBITH PAaCTOPTHYT IO COTJIAIICHUIO CTOPOH WIIM B OJHOCTOPOHHEM IIOpsAKE IO MHHUIMATHBE OJHOW M3
CTOPOH, B COOTBETCTBHUH C MOPSIIKOM, OTOBOPEHHBIM B HACTOSIILIEM pa3zedie.
5.3.3aka34uK BIIpaBe 0TKa3aThCsl OT UCIOJHEHHUS JIOTOBOPa O BHIOJIHEHUHU Pa0OT (OKa3aHUH YCIIYT) B JII000E BpeMsl IPH YCIIOBHU
omitatel VcromHuTenmo (akTHYECKH IOHECEHHBIX UM DPAacXoJOB, CBSI3aHHBIX C HCIOJHEHHEM O00S3aTeNbCTB 0 JaHHOMY
JIOTOBOPY.
5.4.Bce criopsl, BO3HMKAIOIIUE MO JIOTOBOPY, Pa3pelialoTcs IIyTeM IeperoBopoB. [Ipy HENOCTHIKEHUHM COTJIALICHUs, CIIOp
mepeaaeTcs Ha pacCMOTPEHHE Cy/Ia B MOPSIKE, MIPEIyCMOTPESHHOM JACHCTBYIOIINM 3aKOHOAaTebcTBOM Poccniickoit denepanuu.
5.5.PacTopkeHre TOTOBOpa OCYIISCTBISETCSA ITyTEM HAlpaBIICHUS MUCHBMEHHOTO YBEIOMIICEHHS 00 3TOM IpPyroll CTOpOHE HE
MeHee 9eM 3a 10 (mecsTh) KaJeHIapHBIX JHEW IO MpearoaraeéMoi 1aThl pacTOPKEHHS.
5.6.B ciryuyae Hecormacus ¢ KaueCTBOM U 00EMOM OKa3aHHBIX YCIYT 3aKa3unK TOJHKEH MPEIbsIBUTH VICIIOTHUTENIO THCEMEHHYIO
npereH3uro. CpoK pacCMOTPEHHUS IPETCH3UH He JOJDKEH npeBhmath 10 pabouux mHei.
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