NYBJIAYHAS OPEPTA
(npeasioKeHHe 0 3aKII0YEHHH 10roBopa 06 okazanuu ycayru VIP-assistance (kapra «<PLATINUM»)

HetictByer ¢ «31» saBapst 2019 .

OO1ecTBO ¢ orpaHN4eHHOM 0TBeTcTBeHHOCTHIO « PUHI -BOsik», nMenyemoe nanee «/croiaHUTENbY, MyOIuYHO Ipeiaraet
Gbu3KuUeCKUM U IOPHIMICCKIM JIHI[AM 3aKIIOYUTh J0roBop 06 okazanuu ycmyru VIP-assistance, ykasaHHOM qanee Mo TEKCTY B
pasnere 1, Ha ycnoBusx HacTosel myomnanoi opeptsl (nanee — "Odepra™).

B cnyuyae moamucanust 3asBieHus 00 akiente nyonuuHO# odeptsl o6 okaszanmm yciayru VIP-assistance (kaprta
«PLATINUMY) (manee - «3asBienue») u moamucanus moj rpadoit "Odepty npuanMaro, ¢ ycaoBusMu OpepTsl 03HAKOMIIEH
coraceH", OpUANIECKOe W (HPU3UIECKOE JIUIO, MTOANMCABIIEEe 3asBICHUE, CINTACTCS 3aKIIOUMBIINM JIOTOBOP 00 OKa3aHWU
yeryru VIP-assistance (kapta «PLATINUMy) ¢ UcnonauTtenem Ha ycrnoBusx OdepThl H3I0KEHHBIX HIDKE.

Odepra pasmelnena B My0IMYHOM UCTOYHHUKE MH(POPMAITMH HA HHTEPHET-pecypce TI0 aapecy: WWw.mirgk.com.

1. NPEAMET O®EPTHI

1.1. Vicnonnutens o6s3yeTcss oOkasbiBaTh 3akasuuKy, npuHsBimeMy OdepTy, CIeAyOUlyl yClIyry — BO3MOMKHOCTH
OecnpensAITCTBEHHOr0 KPYIJIOCYTOYHOr0 0eCH/IaTHOIO IO0J1b30BAHUS B NepHO/ JeHCTBUS JA0roBopa cJeAyIOIHUMHU
CepBHCAMM:
1.1.1. «ABapuiinblii KoMuccap» - Bbie3/| NpecTaBuTeNs VcnoaHuTeNs K 3aka3unKy Ha MECTO TIPOUCIIECTBHUS, IGO0 B APyroe
ynoOHoe 11 3aKa3yrKa MecTo.

IIpencraBurens Mcnonnurens Ha MeCTE OCMOTpA:
- COCTaBIISIET aKT OCMOTPA;
- OKa3bIBaET KOHCYJIbTAIMIO NIPH 3aII0JHEHHUH 3asIBJICHUS B CTPAXOBYIO KOMIIAHHMIO 110 (hopMe CTpaxoBIINKa;
- ¢duxcupyer (pororpadupyer) JOKYMEHTBI, HEOOXOAUMBIE ISl YPETr'YJIIMPOBAHHSI CTPAXOBOI'O COOBITHSL.

CepBuc 10CTYIICH Ha TEPPUTOPHUH - HACEIECHHBIX MYHKTOB cyObekToB PD (cornacho 1.1 IMpunoxxenus Nel k Odepre) + 50 xm

OT UX aAIMUHHUCTPATHUBHBIX I'PAHULL.

1.1.2. «Iloxyuenue cnpaBok u3 MBJI» - monydeHne J0KyMeHTOB B moapasaenenusx [UBJIJ] u OBJI, HeoOXOAUMBIX s
MIPEAOCTaBICHHS B CTPaxOBYKO KOMIIAHHIO IOCJIE HACTYIUICHHS COOBITHS HMEIOIIEro INpPH3HAaKM CTPaxoBOTO Cilydas, 3a
HCKJIFOUEHHEM CITy4JacB, KOraa TpeOyeTcs PICyTCTBUE 3aKa3dynKa Wim ero npenctasurens B opranax [ MBJ1/] u OB/ (mpotokomn
00 aIMHHUCTPAaTHBHOM NpPaBOHAPYIICHHH, IOCTAHOBJICHWE OO0 aIMHUHHCTPATHBHOM IIPABOHAPYIICHNH, MOCTAHOBJIECHHE O
MIPEKpaIleHNN aJIMHHUCTPATHBHOTO IIPOM3BOACTBA, IOCTAHOBJICHHE O BO30Y)KACHHM YTOJIOBHOTO JieJla, MOCTAHOBJIEHHE 00
OTKaze B BO30YXICHHWH YroJoBHOTro feina). IlodyueHne NOKyMEHTOB OCYLIECTBIISICTCS B TedeHHe 3 paboumx IHEH mocie
BCTYIUICHUS BBIHECEHHOTO 110 MaTepUaly peleHus corpyqaukamu MB/I.

VicnonHuTeNns He HECET OTBETCTBEHHOCTH 3a OLIMOKHU, MOMYLICHHbIE COTPYAHHUKAMH IPABOOXPAHUTEIBHBIX OPraHOB B
BBIHECEHHBIX JOKYMEHTaX.

CepBHC IOCTYIIEH Ha TEPPUTOPHU:
- HACEJICHHBIX MYHKTOB CyOBhekTOB PD (cormacuo m.1 Tpunoxenus Nel k Odepre) + 50 kM OT MX aAMHHHCTPATHBHBIX TPAHUIL
nns nokymentoB I'MB1/1;
- ropozoB cyobekToB PO miust mokymentos OB/I.
1.1.3. «/locTaBka J0OKYMEHTOB)» - 10CTaBKa KOMILUIEKTA JOKYMEHTAIIMH 3aKa3uMKy WM B CTPAXOBYKO KOMIIaHHIO 3aKa3uuka B
TedueHne 3-x paboumx nHed. VcmomHWTENnb oOcTaBisgeT 3a CO0OH NpaBO CaMOCTOSITENBFHO ONPENEsITh CIoco0 Iepenadn
JIOKYMEHTOB, B 3aBHCHMOCTH OT CTpPaxOBOH KOMIIAHHMHM 3aKa3duWKa, BHAA YPEryJIHPYyeMOro COOBITHS, CYIIECTBYIOIIMX
0COOEHHOCTEH yperyJIMpOBaHHs CTPAXOBOM KOMIIAHUH 3aKa3uMKa.

CepBHC IOCTYTICH Ha TEPPUTOPHH - HACEIICHHBIX ITYHKTOB cyOBekTOB P® (cormacuo 1.1 [Ipunoxenns Nel k Odepte) + 50 km

OT UX aIMUHHUCTPATHUBHBIX I'PAHUILL.

1.1.4. «Kpyraocyrounas >Bakyanusi aBTOMOGHWJIS» - DBaKyallds aBTOMOOWIS TIPH €ro TOBPEKIEHUH WM TEXHHYECKOi
HEHCTIPAaBHOCTH, HE CBSI3aHHOM C yJaCTHEM B TOHOYHBIX M MHBIX MOJOOHBIX MEPONPUATHIX, B Clydae, KOTJa aBTOMOOWIIb HE
MOJKET MEepEeABHraThCsi CBOMM XOIOM, JMOO 3TO MEpEelBIKEHHE MOXET IOBJIE€Yh CEPbe3HbIe MEXAaHWYECKHE IOBPEKACHUS.
OcymecTBisiercs 10 - He Ooyiee ABYX IYHKTOB HAa3HA4YCHWS, yKa3aHHBIX 3aKa3dyMKOM, B pe3yJIbTaTe OJHOTO COOBITHS,
TIOCITY>KMBILIETO MPUYMHON oOpamieHnst 3aka3zunka. J(ocTtaBka B JONOJHUTENbHBIC ITYHKTHI Ha3HAUEHHS OCYILIECTBIISIETCS 32
JIOTIOJTHUTENBHYIO IUIaTy, B COOTBETCTBHY C ICHCTBYIOIIMMHE TaprdamH.

B ciydae TeXHHYECKOH HENCIPAaBHOCTH, ITPHU KOTOPOH aBTOMOOMIIb HE MOXKET CAMOCTOSITEIIBHO NEPE/IBUTaThCs, IBAKYaLUs
OCYIIECTBIISICTCS HA CTAHIMIO TEXHUIECKOT0 00CITyKMBaHHsI aBTOMOOWIIeH. CepBHC IOCTYIIEH HEOTPaHMUYEHHOE KOJIMUECTBO Pas.
CepBHC HE NPEOCTaBIAETCS:

- U3 TPYIHOJIOCTYITHBIX MECT (KPBIThIE HaJ3eMHBIE U TIOJ3€MHbIE TAPKOBKH U T.I1.);
- BHE JIOPO’KHOTO TIOKPBITHS, BKIFOYAs BEITATHBAHNE U3 KIOBETA Aajiee, 9eM 15-20 MeTpoB OT JOPOTH.

CepBuC IOCTYIICH Ha TEPPUTOPUH HACEIECHHBIX ITYHKTOB CyObekToB PD (cormacko 1.1 Tpunoxenus Nel k Odepre) + 50
KM OT X aIMUHUCTPATUBHBIX TPAHUII.

1.1.5. «Texnnueckasi momMommb» - BEIE3 MacTepa MO PEMOHTY aBTOMOOMIIEH, 3alycK JBUraTels aBTOMOOHISA OT BHEIIHETO
HCTOYHHUKA, 3aMEHA MOBPEXKICHHOTO KOJIeCca Ha 3allacHOE KOJECO MPH OTCYTCTBHH TOBPESKIACHUH OOJTOB M racK KpEIUICHUS
KoJieca, TOJUB TOIUTHBA (32 MCKIIFOUEHHEM ra30BOTO M HE BKJIIOYAs CTOMMOCTH TorutuBa). [lonBo3 TorummBa He O6osee 10 mutpos
ocyuecTBisieTcst ot onmmkarend A3C.



CepBHC AOCTYIICH Ha TEPPUTOPHUHN HACETICHHBIX MMyHKTOB cy0bekToB PD (cornacHo 1.1 [punoxenus Nel k Odepre) + 50
KM OT UX aJIMUHHCTPATUBHBIX TPAHUII.

1.1.6. «Tpe3Bblii BoxuTean» - nepeBo3ka 3aka3zunka, €ro NaccaxupoB U aBTOMOOUJIS, Ha KOTOPBIi pacipocTpausiercs aeiicTaue
10 YKa3aHHOMY 3aKa34MKOM aApecy, OOHUM U3 CIEIYIOMNX CIoco00B 1o BeIOopy VcmomHuTes:

1) ynpaBneHne TpaHCTIOPTHBIM CPEJICTBOM 3aKa34nKa,

2) aBaKyanysi aBTOMOOWIIS 3aKa3unKa 9BaKyaTOpOM U IepeBO3Ka 3aKa3unKa M ero MacCaKMpoB Ha TaKCH;

3) mepeBo3Ka 3aKa3unKa M ero IMacCaXMpoB JI0 oMa U 00paTHO K MallWHE Ha CIEAYIOIHH JICHb.

CepBuC mpencTaBisieTCss B Cllydae HEBO3MOXKHOCTH 3aKa3uMKa CaMOCTOSTENBHO YNpaBisTh aBroMoOmieM. CepBuc
JIOCTyTIeH OJMH pa3 B TeueHHe 12 MecsneB. Bpems oxupganus 3akazuuka y IyHKTa BbI3oBa - 10 15 MuHyT. JlocraBka
OCYILIECTBJISIETCS OT IIYHKTa BBI30Ba 10 ITyHKTa Ha3Ha4deHHUs. [locTaBKa B JOIOTHUTENIbHBIE ITYHKTH HA3HAUEHUS OCYIIECTBIIAETCS
3a JOTOJIHUTENFHYIO IUIaTy, B COOTBETCTBHU C JeicTByromumu Tapudamu. Ecnu 3aka3uuk, 3akazan JaHHBI CEpBUC M HE
BOCIIOJIb30BAJICSI UM B TEUCHUE BPEMEHU O)KUAAHHS, CEPBHUC CIUTACTCS IIPEAOCTaBICHHBIM.

[lepeBo3ka meTelt 10 To/a OCYIIECTBIAETCS TONBKO IIPU HAIMYNH Y MTACCAXKUPOB CBOETO MEPEHOCHOTO YCTPOHCTBA.

CepBHC AOCTYIICH Ha TEPPUTOPHUHN HACETICHHBIX MyHKTOB cyObekToB PD (cornacho 1.1 [punoxenus Nel k Odepre) + 30

KM OT UX aIMUHUCTPATHUBHBIX I'PAaHUII.

1.1.7. «lOpuanyeckass KOHCYJbTAUMS 1O TPAHCNOPTY» - KOHCYIbTAallMs IOPHCTA 1O  OOGCTOATENLCTBAM
JIOPO’KHO-TPAHCIIOPTHOTO IPOUCIIECTBUSI HMJIM TPOTHUBONPABHBIX JOEWCTBHH TPETHUX JHMI] B OTHONIICHWH aBTOMOOMWII,
pa3bsACHEHHE IpaB U 00I3aHHOCTEH B COOTBETCTBHH C MPABIIAMHU CTPAXOBAHUS U 3aKOHOJATEIECTBOM PD.

CepBHC JOCTYIEH Ha TEPPUTOPHHU HACCICHHBIX MyHKTOB cyOBbekToB P (cornacuo 1.1 [punoxkenus Nel xk Odepre).
1.1.8. «Ilepconannnblii MeHeIKep» BKIIOYAET B ceb:
- (hopMHpOBaHUE KOMIUIEKTa JOKYMEHTOB [0 CTPAXOBOMY COOBITHIO, [UIsl CTPAXOBOM KOMITaHHH;
- OTCJIS)KMBAHUE CTaTyca PACCMOTPEHHUS CTPAXOBOT'0 COOBITHS B CTPaXOBOI KOMIIAaHUU M UH()OPMHUPOBAHUE KIIEHTA;
- KOHCYJbTalus KIMEHTa 110 CTPaxOBOMY COOBITHIO, B CITydae BO3HHKHOBEHHS BOIIPOCOB B IPOIIECCE YPETYIMPOBAHUS YOBITKA
CTPaxoBOW KOMIIaHUEM.

Cepsuc «IlepcoHanbHBII MEHEMIXEP» IOCTYIECH TOJIBKO B Ciydae, KOrjaa 3aKa3dMK 3asBHJI O CTPAXOBOM COOBITHH B
CTPaxoBYI0 KOMITaHHIO Yepe3 VcnomHuTens.
1.2.  Ecnu B pesyabTaTe 10pOKHO-TPAHCTIOPTHOTO IPOUCIIECTBHUSL, IPU MOMBITKE BOCTIOIB30BaThCS CEPBUCAMH, YKA3aHHBIMU B
. 1.1.4 u 1.1.5 OdepTsl 3aKa3ymk 10 TEXHUYECKUM MPUYMHAM HE CMOT CBsi3aThesl ¢ VicomHuTeneM 1 MM ObUT OCYIIECTBIICH
BBI30B TEXIIOMOIIH U 3BaKyaTopa yepe3 aboneHTckuit repmunan DPA-TJIOHACC, pacxoasl MOHECEHHBIE HA OIUIATY TEXITOMOIIU
W 3BaKyaluu OyIyT KOMIICHCHPOBaHBI VcromHHTENEM NpH MPEIOCTaBICHHH 3aKa34MKOM IOATBEP)KAAIOUIMX OTH PACXOJIbI
OpPHUTHHAIBHBIX JOKYMECHTOB.

1.3. Ycnyra BO3MOXKHOCTH MOJB30BAaHHMS cepBHMcaMmyu, ykasaHHas B 1.1.1. OdepTel pacmpocTpaHseTcs Ha aBTOMOOHIIb,
YKa3aHHbIM 3aKa34MKOM B I1. 6 3asBICHUS.

1.4. Jns nomyuenns ycayru, ykasauHoi B m.1.1 OdepTsl, IeHiCTBYeT KpyraoCyToUHas AUCIIETUEPCKas CIyk0a 1o TenehoHaM:
8-800-555-04-57; 8-495-645-04-57; 8-925-087-04-57.

1.5. Vkazammas B 1m.1.1 OdepTsl ycayra - BO3MOXKHOCTh OECHPENSATCTBEHHOTO OECIIATHOTO IONB30BAHHS CEPBUCAMH,
nepevncieHHsIMA B OdepTe B Mepro.l IeHCTBHS TOTOBOPA, CUNTACTCS OKAa3aHHOH B TEUEHHE MPOIIEAIIETo Nepruoa JeiHcTBU
JIOTOBOpPA, HE3aBUCHMO OT TOTO, MOJB30BAJCA T 3aKa3uUK IMPECTaBICHHON €My BO3MOKHOCTHIO OECIUIATHOTO MOJIh30BAHUS
STHMH CEpBUCAMH WU HET.

1.6. Cpox neiictBus norosopa Moxer cocTapisath 12, 24, 36, 48 u 60 MecsleB B 3aBUCHMOCTH OT KENIaHHs 3aKa3uMKa M
YKa3bIBACTCS 3aKa3YMKOM B I1. 3 3asiBIICHHUS.

2. CTOMMOCTbD YCJIYI'U U MOPAJOK PACUETOB
2.1. CrouMocThb yciyru npeaocTaBieHus BO3MOKHOCTH GECTIIATHOTO MONb30BAHMS cepBUCAaMH, ykasaHHOH B 1.1.1. OdepTsI,
COCTaBJISIeT:
2.1.1. Tlpu cpoxe xeiicTeus Jorosopa - 12 Mecsmes:
- 3a 1-it mecsn — 4 571 pyOneii;
- 3a 2-i1 Mmecsn — 1 829 pyOnei;
- 3a 3-1 ¥ Kax b1 mocnenyromuii Mecsry — 250 pyoueit.
Bcero 3a 12 mecsnes — 8 900 py6ueii.
2.1.2. Tlpu cpoxe aeiicTeus JJorosopa - 24 MecsIeB:
- 3a 1-it mecsirp — 8 786 pyodueii;
- 3a 2-i1 mecsn — 3 514 pyoueii;
- 3a 3-if ¥ KaxKabIi mocaenyromui mecsiy — 250 pyoei.
Bcero 3a 24 mecsaues — 17 800 pyo6iei.
2.1.3. Tlpu cpoxe aeiicTeus JJorosopa - 36 MecsIes:
- 3a 1-it mecsn — 13 000 pyGei;
- 3a 2-i1 mecsi — 5 200 pyOueii;
- 3a 3-if ¥ KaXKAbIH mocaenyrouui mecsiy — 250 pyoeit.
Bcero 3a 36 mecsres — 26 700 py6ueii.
2.1.4. TIpu cpoxe neiicTeus Jorosopa - 48 mecsma:
- 3a 1-if mecsiy — 17 214 pyGneid;
- 3a 2-ii Mmecsiy — 6 886 pyOunei;



- 3a 3-if ¥ K& abIi mociaenyromuii Mecsiy — 250 pyoeit.

Bcero 3a 48 mecsiia — 35 600 pyoiei.

2.1.5. TIpum cpoxe neiicTBus JJoroopa - 60 Mecses:

- 3a 1-if Mmecsiy — 21 429 py6neii;

- 3a 2-i1 Mmecsi — 8 571 pyOnei;

- 3a 3-if ¥ Kaxabli mocienyrouui Mecsi — 250 pyoei.

Bcero 3a 60 mecsies — 44 500 py6neii.

2.2. Omnnara ycrmyru, ykasauHoii B 11.1.1 OhepTsl IpoH3BOAUTCS 3aKa39HKOM B TeUEHHE TPeX pabounX AHel ¢ 1aThl HOAMUCAHHS
3asBIICHUS, ITyTeM IIEPEUUCICHHS ICHS)KHBIX CPEICTB HA pacUYETHBIN cueT MCIONMHUTENS NITH ero IpeIcTaBUTeNs.

3. OBSI3AHHOCTHU CTOPOH
3.1. 3axazumk o6s3an:
3.1.1. Onnaturs ycayry, ykazannyio B 1. 1.1. OdepTsl.
3.1.2. Tpemocrapnsars Bee CBeIEHUS, KACAIONIMECS TIPOUCLIENIENO COOBITHS (BPEMS, MECTO, 06CTOATENLCTBA TIPOU30IIEIIIETO
COOBITHS, CBE/ICHHS O IPYTUX YYaCTHUKAX, KOHTAKTHBIA TeaedoH u 1p.).
3.1.3. B cayuae Heo6X0AMMOCTH, OOPMUTH HA JIHIIO, yKa3aHHOE MICMONHUTEIEM, TOBEPEHHOCTh HAa COBEPIIEHHE JeiiCTBH,
HEOOXOIUMBIX JUIA MPEIOCTABICHHUS CEPBHUCOB, MepednciIeHHbIX B 1. 1.1. OdepTsr.
3.2.  Ucnonuutens 06s3aH:
3.2.1. Beigats 3akazunky kapty «PLATINUM».

3.2.2. TlpemocTapisaTh BO3MOKHOCTh OECTIATHOTO MOJB30BAHMS CEpBHCAMH, TiepeuncieHHbIME B 1.1.1 OdepTsl B TeueHue
CpoKa JIEHCTBHS 1OrOBOPA, yKa3aHHOTO 3aKa3uMKOM B 1.3 3asiBJICHUSI.

4, OTBETCTBEHHOCTb CTOPOH

4.1. B ciaydyae HeuCHONHEHHS WM HEHAJICHKAIIETO MCIOIHCHUS 0053aTeNbCTB, YKa3aHHBIX B Odepre, CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBUU C ICUCTBYIOLIMM 3aKOHOAATENIbCTBOM PD.

5.[MPOYME YCJIOBUA
5.1. JloroBop BCTymaeT B CHIy € JaThl, YKa3aHHOW B 3asIBICHUU.
52 JIOFOBOp MOXKET 6I)ITL PaCTOPruyT mo COTrJIaICHUIO CTOPOH WJIM B OAHOCTOPOHHEM MOPAAKE 110 UHUIUATUBE OﬂHOﬁ us3
CTOpPOH, B COOTBETCTBUU C MOPSAKOM, OTOBOPEHHBIM B HACTOSIILIEM pa3JEIe.
5.3. 3aka3unK BIIpaBe OTKa3aThCS OT MCIOJIHEHHUS IOTOBOPA O BEIMONHEHHH PadOT (OKa3aHWH yCIyT) B JIFO0OE BpeMs IPU
ycioBHH orIaTel VicomHuTEN0 (haKTHUECKH IIOHECEHHBIX UM PaCcXO0JIOB, CBA3aHHBIX C HCIIONHCHHEM 00s3aTeIbCTB MO0 JAHHOMY
JIOTOBODY.
5.4. Bce cnopsl, Bo3HHKaOIIKE IO JOTOBOPY, pa3pellatoTcs myTeM neperoBopoB. [Ipu He HOCTHXKEHUU corjalleHus, Crop
NepeaeTcsl Ha paCCMOTPEHUE Cy/la B IIOPSAJIKE, TPELYCMOTPEHHOM JIEUCTBYIOIINM 3aKoHOAaTeNbeTBOM Poccuiickoit denepanun.
5.5. PacropskeHue 7oroBopa OCyIIecTBIISICTCS ITyTeM HaIlPaBICHHS TICEMEHHOTO YBEIOMIICHH 00 3TOM Jpyroil CTOpOHE HE
MeHee 9eM 3a 10 (mecsTh) KaJeHIapHBIX JHEW 10 MpearnoiaraeéMoi 1aThl pacTOPKEHHS.

5.6. B ciydae Hecoriacus ¢ KadyecTBOM M OOBEMOM OKAa3aHHBIX YCIYT 3aKa3yWK IOJDKEH NPEABIBUTH VICTONHUTETIO
MUCBMEHHYI0 npeTeH3ui0. CPOK pacCMOTPEHHS PETCH3UH HE TOJDKEH MpeBbiniath 10 pabouux aHEH.
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