MNYBJIUYHASI OPEPTA
(pevIoKeHHeE 0 3aKJII0YEeHHH 10roBopa 00 okaszanuu ycayru VIP-assistance (kapra «Dynamicy)

JeiictByet ¢ «01» eBpans 2019r.

OOIIecTBO C OrpaHHYCHHOH OTBETCTBEHHOCTBIO «ANBaHC AcCCHCTaHC», MMeHyemoe janee «lcrmomHutensy, myOnM4HO mnpejaracT (QU3MYECKUM |
FOPUINYECKUM JIHLAM 3aKJIFOYUTh TOroBop 06 okaszanuu yciayru VIP-assistance, ykaszaHHO# nanee 1o TEKCTy B paszene 1, Ha yCIOBHSIX HACTOSIICH ITyOIHMYHOM
odeprs (nanee — "Odepra™).

B ciyuyae noxmmnucanus 3asBienus o0 akuenrte my6iaumuHod odeprtsl 06 okaszaHuu ycayru VIP-assistance (kapra «Dynamicy») (manee - «3asBieHue») u
noamucanus nox rpadoit "Odepry npuHEMalo, ¢ yenoBusMu OdepThl 03HaKOMIIEH U corlaceH", IOpUIUIecKoe WM (GU3NIeCKOoe JINIO, NOANNCaBIIee 3asBIeHHE,
CUMTAETCS 3aKIIFOYHMBILKM J0roBop 00 okasaHuu yciyru VIP-assistance (kapra «Dynamicy») ¢ Mcnonnurenem Ha ycinousix OhepTsl U3/I0)KEHHBIX HIKE.

Odepra pa3merneHa B yOIMIHOM HCTOYHHKE HHPOPMALIMK HA HHTEPHET-Pecypce o aapecy: WWw.mirgk.com.

1. MNPEJIMET O®EPTBI
1.1. Hcnonuutenb o0s3yeTcss OKa3bpIBATh 3aKa3uumky, mnpuHsaBimeMmy OdepTy, cIeAyIONYI0 YCIVIY — BO3MOXKHOCTh OecHpensiTcTBEHHOIO
KPYIJIOCYTOUHOI0 0ecNIATHOIO NOIb30BAHNS B IEPHOJ JIeiiCTBHS I0TOBOPA C/IeAYIONIMMH CePBHCAMU:
1.11. «ABapuiiHblii KoMHCcCapy - BBIE3] IPEACTaBUTENS McIoNHUTE K 3aKa3ulKy Ha MECTO IIPOUCIIECTBHS, JIHOO B Ipyroe yaoOHOe s 3aKa3dnKa MecTo.

IIpencraBurens McrnoaHuTens Ha MeCcTe OCMOTpa:

- COCTABIISIET KT OCMOTPA;

- OKa3bIBaeT KOHCY/IBTAIHIO [IPH 3alIOHEHHH 3asBICHHS B CTPaXOBYIO KOMIIAHUIO 110 ()OpMe CTPAXOBIIUKA;

- tduxcupyer (pororpadupyer) JOKyMEHTHI, HEOOXOJUMbIC IS yPETyIUPOBAHUSI CTPAXOBOTO COOBITHS.

CepBHC JOCTYIICH HAa TEPPUTOPHU HACEICHHBIX MMyHKTOB CyObekToB PO (cormacho m.1 Ilpunoxenus Nel k Odepre) + 50 KM OT UX aAMHHHCTPATHBHBIX IPAHHMIIL.
1.1.2. «Ilonyuenue cnpaBok u3 MBJ/I» - momydenue nokymeHtoB B noxpasaencuusx MBI/ u OB/, HeoOXOAMMBIX Uil TPEJOCTABICHUSI B CTPAXOBYIO
KOMIIaHHIO T10CJIC HACTYIUICHHS COOBITHS MMEIOIIETO NIPU3HAKK CTPAXOBOIO CIIy4as, 3a MCKIIOUYCHHEM CIIydaeB, KOrJa TpeOyeTcs IIPUCYTCTBHE 3aKa3unKa MM ero
npexacraputens B opraHax ['MBJIJI u OB/l (mportokon 06 aaMHHHCTPATHBHOM MPAaBOHAPYLICHWH, [OCTAHOBICHHE 00 aJMHHHUCTPATHBHOM IpPABOHAPYILICHHH,
TIOCTAHOBJIECHHE O MPEKPAICHHN aIMIHICTPATUBHOTO IIPOU3BOJICTBA, IIOCTAHOBIEHHE O BO30YXKCHHU YTOJIOBHOTO Jie]Ia, IOCTAaHOBJIEHHE 00 OTKa3e B BO30YKIACHUH
yrojoBHoro jena). [ToydeHne JOKyMEHTOB OCYILIECTBIAETCS B TedeHUE 3 pabodnX JHEH 10CIe BCTYIUICHNS BBIHECEHHOTO [0 MaTepHaly PEIIeHHs COTPYAHHKaMH
MB/.

VcnionauTens He HECeT OTBETCTBEHHOCTH 3a OIIMOKH JOIMYIIEHHBIE COTPYIHUKAMH IIPaBOOXPAHUTEIBHBIX OPTaHOB B BEIHECEHHBIX JOKYMEHTAX.

CepBHC IOCTYIICH Ha TSPPUTOPHHN HACEIEHHBIX IyHKTOB CyOBekTOB PO (cormacHo 1.1 Ilpumoxenns Nel x Odepre) + 50 kM OT UX aAMHHHCTPATHBHBIX IPAHHII.
1.13. «JocTraBKa JOKYMEHTOB» - JOCTaBKa KOMIUIEKTa JOKYMEHTAI[MH 3aKa3dMKy WM B CTPAXOBYIO KOMIAHHIO 3aKa3dyWKa B TeYEHHE 3-X pabovMX AHEH.
VcnonauTens ocTaBisieT 3a cOOOH MPaBO CaMOCTOATEIBHO ONpPENeNTh Coco0 Mepenady JOKyMEeHTOB, B 3aBHCHMOCTH OT CTPaxOBOI KOMIIAHWM 3aKa3duKa, BUIa
YPEryIHpyeMOoro COOBITHS, CYIECTBYIOIIIX OCOOCHHOCTEH yperyInpOBaHUsI CTPAaXOBOI KOMITAaHHY 3aKa3duKa.

CepBHC IOCTYIICH Ha TSPPUTOPHH HACEICHHBIX ITYHKTOB cyObekToB PD (cornmacHo Ipunoxenuio Nel x Odepre).

1.1.4. «KpyryiocyTouHas 3BaKyaumsi aBTOMOOHJIsD» - 3BaKyalusi aBTOMOOMIIS IIPU €ro TOBPEKACHUN WM TEXHUYECKON HEUCIIPABHOCTH, HE CBS3aHHOW C y4acTHEM
B TOHOYHBIX U MHBIX NMOJOOHBIX MEPOIPHATHIX, B ClIydae, KOrJa aBTOMOOMIb HE MOKET NEPEABUTaThCS CBOMM XOJIOM, JTHOO 3TO NMEpPEABIKEHHE MOXKET MOBIICYb
cepbe3Hble MeXaHH4YecKHe MoBpexaeHus. OcyliecTBIseTcss 10 - He Oolee ABYX IYHKTOB Ha3HAU€HUs, yKA3aHHBIX 3aKa3uMKOM, B pe3yJbTaTe OJHOIO COOBITHS,
MOCITY>KHBIIETO IPUYUHON oOparenus 3akazuuka. JlocTaBka B JONOJIHUTEIbHBIE ITyHKTHl HA3HAUEHHUsI OCYLIECTBIIIETCS 3a JOHNOIHUTENbHYIO IIATy, B COOTBETCTBUH
¢ JeficTByroluMH Tapudamu. B cilydae TeXHHYECKOH HEUCIIPaBHOCTH, IPH KOTOPOIl aBTOMOOWMIb HE MOXET CaMOCTOSTENBHO IepPEIBUTAThCS, JBaKyallHs
OCYILIECTBIIAETCS Ha CTAHIIUIO TEXHUYECKOro 00CTyKUBaHUs aBToMoOueil. CepBHC JOCTyIEeH HeOrpaHUUEHHOE KOJIM4YecTBO pa3. CepBHUC He PeI0CTaBIIeTCs:

- U3 TPYAHOAOCTYIHBIX MeCT (KPBIThIE Ha[3eMHBIE U MOA3eMHbIE IAPKOBKH U T.IL.);

- BHE JIOPOXKHOT'O TIOKPBITHS, BKIIIOYas BHITSATHBAHUE U3 KIOBeTa Jajee, yeM 15-20 MeTpoB oT 1opory.

CepBHuC IOCTYIIEH HAa TEPPUTOPHU:

- HACEJICHHBIX MyHKTOB CyOBbekToB PD (cormacHo 1.1 [Mpuioxerus Nel k Odepre) + 50 KM OT HX aIMHHHCTPATUBHBIX TPAHHIL;

- HaCEJICHHBIX MTYHKTOB YKpauHbI U pecryoinnku benapycs, (cornacho m.m. 2-3 Ipunoxenus Ne 1 k Odepre), + 20 KM OT MX aIMUHUCTPATHBHBIX I'PAHMIL;

- CTOJIMIL eBPOIMEHCKUX rocyAapcTB, (cornacHo 1. 4 [punoxenus Ne 1 k Odepre), + 20 KM OT UX aAMHUHHCTPATUBHBIX TPAHHLI.

1.1.5. «Texunyeckasi IOMOIIbLY» - BbIE3]] MacTepa MO PEMOHTY aBTOMOOMJIEH, 3alyCK JBHUIaTelsl aBTOMOOMIIS OT BHEIIHETO MCTOYHMKA, 3aMEHa MOBPEXKIACHHOTO
KoJIeca Ha 3aIlacHOE KOJIECO IIPH OTCYTCTBHH IIOBPEXKACHUH OONTOB U Tack KPEIUICHNS KoJieca, TOJIUB TOILINBA (33 HCKJIIOUYEHHEM Ta30BOr0 1, He BKIIFOYasi CTONMOCTD
torumBa). [logBo3 TormBa He Gonee 10 nuTpoB ocymiecTBiseTcs ot Ommkaiimein A3C. CepBUC AOCTYNEH Ha TEPPUTOPHU HACEICHHBIX IYHKTOB CyOBbeKTOB PD
(cornacuo IMpunoxenuto Nel k Odepre) + 50 KM OT UX aIMUHUCTPATHBHBIX TPAHMUIL.

1.1.6. «Tpe3Bblii BOAUTEIB) - IepeBO3Ka 3aKa34ynKa, €ro MaccaxupoB U aBTOMOOMIISI Ha KOTOPBIH PacIIpOCTPaHSETCsl ISHCTBHE 110 yKa3aHHOMY 3aKa3uHKOM ajipecy,
OJTHUM M3 CIIEITYIOIIUX CIIOCOOO0B 10 BbIOOpY McnonHuTens:

1) ynpaBiieHue TPaHCIIOPTHBIM CPEICTBOM 3aKa34MKa;

2) oBaKyarusi aBTOMOOWIISI 3aKa3drKa 9BaKyaTOPOM M ITepeBo3Ka 3aKka3umKa 1 ero IaccaKHupoB Ha TaKCH;

3) mepeBo3Kka 3aKa3yHKa U €ro MaccaXxupos JI0 JoMa X 00paTHO K MAIIMHE Ha CIICTYIONINi 1eHb.

CepBHC NpeACTaBIsIeTCS B CIydae HEBO3MOXKHOCTH 3aKa3uumKa CaMOCTOSTEIBbHO YHpaBisiTh aBToMoOmiieM. CepBHC JOCTYNEH OIMH pa3 B TeueHue 12
MecsieB. Bpemst oxugaHus 3aka3uMka y IMyHKTa BBI30Ba - 10 15 muHyT. JlocTaBKa OCyIIECTBIISIETCS OT IMYHKTa BBI30Ba 10 ITyHKTa Ha3HadeHHs. JlocraBka B
JIOTIOJIHUTENBHBIE ITYHKTHI Ha3HAYEHHUsI OCYIIECTBIISIETCS 32 JOIIOJHUTENBHYIO IUIaTy, B COOTBETCTBHY C AeHCTBYIOINMH Tapudamu. Eciy 3akazunk, 3aka3ai JaHHBIA
CEepBHUC U HE BOCHOIb30BAJICS UM B T€UCHUE BPEMEHH OXKUJIAHHS, CEPBUC CUNTACTCS IPEAOCTABICHHBIM. ITepeBo3ka meTeil [0 roAa OCYIIECTBISIETCS TONBKO
NIPU HAJIMYUH Y IACCaXXHPOB CBOETO IIEPEHOCHOTO YCTPOHCTBA.

CepBHC IOCTYIICH Ha TSPPUTOPUH HACETIEHHBIX ITyHKTOB CyOBekToB PO (cormacuo ITpnnoxenuro Nel k O¢epre) + 30 KM OT X aIMUHUCTPATHBHBIX IPAHHUII.

1.1.7. «¥Opuanyeckasi KOHCYJbTALMSI N0 TPAHCHOPTY» - KOHCYIbTAlUs IOPUCTA IO OOCTOSTENBCTBAM JOPOKHO-TPAHCIIOPTHOTO IPOMCIIECTBUS HIH
NIPOTHBOIPABHBIX JCHCTBHH TPETHUX JIMI[ B OTHOIICHWH aBTOMOOWIS, pa3bsICHEHHE IpaB M OOS3aHHOCTEH B COOTBETCTBHH C NpaBHWJIAMH CTPaXOBaHHSI H
3aKOHOJATENBCTBOM PD.

CepBHUC OCTYIIEH HAa TEPPUTOPUN HACENEHHBIX MyHKTOB cyObekTOB P (cornacuo [punoxenuto Nel k Odepre).

1.1.8. «IlepconaabHBINH MeHeIKeP» BKIIOYAET B cedsi:

- (hopMHpOBaHNE KOMIUIEKTa JJOKYMEHTOB IO CTPAXOBOMY COOBITHIO, JUIS CTPAXOBOH KOMITaHHH;

- OTCIXUBAaHHE CTATyCa PACCMOTPEHHS CTPAaXOBOTO COOBITHS B CTPAXOBOH KOMIIAHHU U HHOOPMHPOBAHNE KINEHTA;

- KOHCYJIbTalHs KJIMEHTA I10 CTPAXOBOMY COOBITHIO, B CIIydae BOBHUKHOBEHHSI BOIIPOCOB B MPOLIECCE YPETyIUPOBaHUS YOBITKA CTPAXOBOW KOMIIaHHEH.

Cepauc «IlepcoHanbHbINH MEHEPKEp» HOCTYIICH TOIBKO B Cllydae, Koraa 3aka3yuK 3asBHJI O CTPAXOBOM COOBITHH B CTPaxOBYIO KOMITAHUIO yepe3 McronHures.

1.2. Ecnu B pe3ynbTarte J0POKHO-TPAHCIIOPTHOTO MPOUCILIECTBHS, IPH TOMBITKE BOCIOJIB30BAThCS CEPBUCAMH, YKa3aHHbIMU B ILI. 1.1.4 1 1.1.5 Odeptrl 3akazuuk mo
TEeXHHYECKHM TNPUYMHAM HE CMOT CBsi3aThCs ¢ VIcmonHHMTEedeM W WM OBLI OCYLIECTBICH BBI30B TEXIOMOLIM M HYBaKyaTopa uepe3 aOOHEHTCKUH TepMUHAI
OPA-TJIOHACC, pacxonpl MOHECEHHBIC HAa OILIATy TEXNOMOIIM M 3BaKyalmu OyayT KOMIIEHCHPOBaHbBI VIcronHmTeNneM INpu MpEeIoCTaBICHHN 3aKa3dMKOM
TIOATBEPIKJAIONINX TH PACXO/bI OPUTHHAIIBHBIX JOKYMEHTOB.

1.3. Yenyra Bo3MOKHOCTH TTOJIb30BaHMS CEpBHCAaMH, yka3aHHas B I1.1.1. O¢epTsl pacripocTpaHseTcss Ha aBTOMOOWIIb, YKa3aHHBIH 3aKka3duKkoM B II. 6 3asBICHHS.

1.4. JIns momydeHus yciyry, ykazanHo# B 11.1.1 OdepTsl, AefcTByeT KpyrJIOCYTOUHasl JUCTIeTYepcKast cinyxoa no Tenedonam: 8-800-555-04-57; 8-495-645-04-57,
8-925-087-04-57.

1.5. Yka3zannas B 11.1.1 OcepTsl yciryra - BO3MOXXKHOCTB OECTIPETISITCTBEHHOTO OECIUIATHOTO TTOIB30BAHMS CEPBUCAMH, TTepedrciIeHHbIME B OdepTe B IIeprost AeHCTBHS
JIOTOBOpA, CYUTAETCS OKa3aHHOW B TEYCHHE MPOIICANIEro Mepuoja JeUCTBHS JIOrOBOpa, HE3aBHCHMO OT TOTO, ITOJB30BAJICS JIM 3aKa34MK NPEICTABICHHON eMy
BO3MOXKHOCTBIO O€CILIATHOTO MOJIB30BAHMS STUMHU CEPBUCAMHU HIIU HET.

1.6. Cpok neicTBUsI JOroBOpa MOXET COCTaBIATh 12, 24, 36, 48 u 60 Mecs1eB B 3aBUCHMOCTH OT KeJIaHUs 3aKa3uuKa U yKa3bIBaeTcs 3aKa3ulKoM B I1. 3 3asiBICHUS.



2.  CTOUMOCTbD YCIYI'U U NIOPAJOK PACUETOB
2.1. CToMMOCTb yCIIyTH NpeJOCTaBICHNS BO3MOKHOCTH OECIIATHOTO MOJIB30BaHHUs CepBUCAMH, yKa3aHHOM B 11.1.1. OdepThl, cocTaBiser:

2.1.1. Ilpu mokymnke KapTsl Ha 12 MecsIeB: 2.1.2. Ilpu mokymnke KapTsl Ha 24 MecsIa:

- 3a 1-it mecsn — 6 357 pyOuneit; - 3a 1-it mecsi — 12 286 pyo6neii;

- 3a 2-if Mecsin — 2 543 pyOneii; - 3a 2-it Mecsn — 4 914 pyoGneit;

- 3a 3-it u kaxpIil nocnenyromui mecsi — 300 pyomneit. - 3a 3-i1 1 KaxapIi nocnenyromuii mecs — 300 pyoaeit.
Bcero 3a 12 mecsieB — 11 900 py6Gueid. Bcero 3a 24 mecsiua — 23 800 pyoOneit.

2.1.3. Ilpu mokymnke KapThl Ha 36 MeCSLEB: 2.1.4. Tlpu nokymnke KapThl Ha 48 MeCSILEB:

- 3a 1-it mecsiy — 18 214 py6ieii; - 3a 1-it mecsiy — 24 143 py6neit;

- 3a 2-if Mecsiu — 7 286 pyoOuneit; - 3a 2-if Mecs — 9 657 pyoOneit;

- 3a 3-i1 u kaxpIi nocnexyromuit mecsi — 300 pyoiei. - 3a 3-i1 1 Kax/pIid nocnenyrommii mecs — 300 pyoieit.
Bcero 3a 36 mecsues — 35 700 pyO6ueii. Bcero 3a 48 mecsiues — 47 600 pyOGueit.

2.1.5. Ilpu nokymnke kapTsl Ha 60 MecsILEeB:

- 3a 1-it mecsy — 30 071 py6ieit;

- 3a 2-it Mmecsn — 12 029 py6neit;

- 32 3-if ¥ KaxabLil ocenyroumii Mecsi — 300 py6eit.

Bcero 3a 60 mecsiues — 59 500 pyoueii.

2.2. Omara ycinyrs, ykasaHHoit B 11.1.1 OdepTsl mpon3BoauTcst 3aKa34MKOM B TEUCHHE TPEX pabOdnX JHEH C JaThl IIOAMMCAHUS 3asBICHHUS, ITyTEM [IePEUNUCIICHHS
JICHEKHBIX CPEJCTB HAa PACUCTHBIN cYeT VICTIONHUTEIS MK €ro Npe/CTaBUTEI.

3. OBSI3AHHOCTH CTOPOH

3.1 3aka3umK 00sI3aH:

3.1.1. OmIaTuTh yciyry, ykasantuyo B 1. 1.1. Odeptsl.

3.1.2. IpenocTaBsTh BCE CBEICHHSI, KACAIONIMECS TIPOUCHIEAIIETO COOBITHS (BPeMs, MECTO, OOCTOATENHCTBA TIPOM3OIIENIIETO COOBITHS, CBEACHUS O JAPYTHX
Y4YaCTHHKAX, KOHTAKTHBIH TesnedoH U ap.).

3.1.3. B ciy4ae HeoOxoaumMocTH, 0GOPMHUTH Ha JIULIO, yKazaHHOe VcronHuTeNeM, JOBEPEHHOCTh HA COBEPIICHUE JEHCTBHI, HEOOXOAUMBIX IS IPEIOCTABICHHUS

CEPBHUCOB, NepedncieHHbIX B . 1.1. OdepTsl.
3.2. Ucnonuurens o0s3aH:
3.2.1. Boigats 3akazunky kapty «Dynamicy.
3.2.2. TIpenocTaBisTh BO3ZMOXHOCTE OECIUIATHOTO MOJIB30BAHKS CEpBUCAMH, NepedrciieHHbIMU B 11.1.1 OdepThl B TeUeHHe cpoKa IEHCTBUS I0TOBOPA, YKAa3aHHOTO
3aka34ukoM B 11.3 3asBIICHUS.

4. OTBETCTBEHHOCTH CTOPOH
4.1. B ciiyuae HEHCIIONMHEHHS WM HEHAUIEKAIIETO UCTIONHEHHS 0013aTebCTB, yKa3aHHbX B OdepTe, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C
JIEUCTBYIOLIMM 3aKOHOAATENCTBOM PD.

5. IPOYHUE YCJIIOBUSA

5.1 JloroBOp BCTYIAeT B CHITy C JAQThl, yKa3aHHOW B 3asIBICHUH.

5.2. JloroBop MOXeT ObITh PaCTOPTHYT MO COIVIAIICHHIO CTOPOH MJIM B OZHOCTOPOHHEM IOPSJKE MO MHHIMATHBE OJHON M3 CTOPOH, B COOTBETCTBUH C
MOPSIIKOM, OTOBOPEHHBIM B HACTOSALLEM pa3ziele.

5.3. 3aKka3uyK BIPaBe OTKA3aTHCS OT HCIHOIHEHUS TOTOBOpa O BBITOJIHEHUH padoT (OKa3aHUM YCIyT) B JII000€ BpeMs IPH YCIOBHH OILIATH McromHuTeNo
(haKTHUECKM TOHECCHHBIX UM PACXOJIOB, CBA3AHHBIX C UCIIOJIHEHUEM 00513aTeIbCTB 10 JAHHOMY ZI0TOBOPY.

5.4. Bce criopsl, BO3HUKAIOIIIHE I10 JOTOBOPY, Pa3pelIaloTcs MyTeM neperoBopos. IIpu He JOCTHXEHHUH COTNALICHNs, CIIOP NEPelaeTCcs Ha PACCMOTPEHHE Cy/ia B
TopsiiKe, TIPEXyCMOTPEHHOM JISHCTBYIOINM 3aKOHOJaTeIbCcTBOM Poccuiickoii denepanum.

5.5. PacropxeHne 10roBopa OCyLIECTBISIETCS IYTEM HalpaBieHHs MUCbMEHHOIO YBEIOMJICHHMsS 00 3TOM JApYrodl CTOpoHe He MeHee 4eM 3a 10 (mecsrb)
KaJICHJAAPHBIX JHEW /10 IpeoiaraeMoi J1aThl PAaCTOPIKEHUSI.

5.6. B ciydae Hecornmacus ¢ KadecTBOM H OOBEMOM OKa3aHHBIX YCIYr 3aKa3udK JOJDKEH IMpPEeIbsSBHTH VICIIONHHUTENI0 NMHCHMEHHYIO IpeTeH3uro. Cpox

paccMOTpEeHUs IPETEH3UU HE IOJDKEH MpeBbiaTh 10 pabouux ITHEH.
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