NYBJIUYHASA OPEPTA
(npensioKeHHe 0 3aKJIIYeHNN Aa00HEHTCKOIo I0r0BOopa Ha paso TpedoBaHus yciayr VIP-assistance «Silver 15101»)

[eiictyer ¢ 03 mapta 2020r.

OO1ecTBO ¢ OrpaHMYEHHON OTBETCTBEHHOCTHIO «IIporpeccy», mmeHyemoe manee «lcnomHuTensy, MyOIHYHO IpeanaracT (GU3HIECKUM U IOPUANIECCKHM
JIMIaM 3aKJII0YNTh aOOHEHTCKHI 1OroBOp Ha mpaBo TpeOoBaHus ycuyr VIP-assistance, ykasaHHBIX jajiee IO TEKCTy B pasjene |, Ha yCIIOBHSX HAcTOAIICH
myonmmuHoi odeptsl (nantee — "Odepta).

B ciy4ae monnucanus 3asBiaeHus 00 akienTe MyOaudHoil odepTsl 0 3aKII0UCHIH aOOHEHTCKOTO JJOTOBOPA Ha MPaBO MOJYYCHHUS IO TPEeOOBAHUIO YCIyT
VIP-assistance «Silver 15101» (manee - «3asBieHHe») U MPOCTaBIeHHUs moanucH mnox rpadoii "Odepty npunumaro, ¢ ycnoBusMu O¢epTsl 03HAKOMIICH U
coryiaceH", IOpUANYECKOe WM (PU3MYECKOE JIUILO, MOANUCcaBIIee 3asBICHUC, CUMTACTCS 3aKIIOYMBIINM aOOHEHTCKMH JOTOBOP, MPEHOCTAaBIAIONIMI MPaBO
TpeboBath ucronHeHus ycryr VIP-assistance «Silver 15101» (manee «/lorosop») ¢ Mcnomautenem Ha ycnoBusx OhepThl H3I0KEHHBIX HIDKE.

Odepra pa3meleHa B MyOIMYHOM MCTOYHUKE HH(POPMALIMH HAa HHTEPHET-pecypce Mo aapecy: www.mirgk.com.

1. TIPEJMET O®EPTbI
1.1.  3akasumky, 3axmounBiemy Jloroop ¢ Mcnonnurenem myrem akuenta (npussatis) ero OdepTsl, 3a IulaTy HMPEOCTaBIsACTCSA MPaBO TPeOOBATh OT
HcnonauTens UCIONAHEH s B IEpUOz AeiicTBHs JloroBopa clieylolmux yCeiyr:
1.1.1. «Iloayuenue cnpaBok u3 MBJ/I» - monydenue nokymeHtoB B noxapasaeneuusx [ MBI/ u OBJl, HeoOXOAUMBIX IJIsl IPEIOCTABICHUS B CTPAXOBYIO
KOMITaHHIO 110CJIC HACTYIUICHUsI COOBITHS, NMEIONIErO NPU3HAKN CTPAXOBOTO CIIydasi, 32 MCKIIOUYEHHEM CIy4acB, KOraa TpeOyeTcsl MPUCYTCTBHE 3aKa3unKa I
ero npexacrasutens B opranax ['MBJ1J] u OB/] (mpoTokon 06 aqMHHUCTPATHBHOM IIPaBOHAPYIICHUH, TOCTAHOBJICHHE 00 aIMUHICTPAaTHBHOM HPAaBOHAPYIICHHH,
IIOCTAaHOBJICHUE O IPEKPAIeHUH aJMUHUCTPATHBHOTO MPOU3BOJCTBA, IIOCTAHOBICHHE O BO30Y)KICHHH YrOJNOBHOIO Jefla, IIOCTaHOBIEHHE 00 OTKaze B
BO30YX/ICHUH YrOJIOBHOTO Jiena). [TomyueHre TOKyMEHTOB OCYILECTBIISAETCS B TeUeHHE 3 pabouux JHEl nociie BCTYIUIEHUs B CUITy pelieHus coTpyaHukos MB/I.
HcnonHuTens HE HECET OTBETCTBEHHOCTH 32 OIIMOKH, TOMYLIEHHbIE COTPYIHUKAMH PAaBOOXPAHUTENBHBIX OPIaHOB B BEIHECEHHBIX JIOKyMEHTAX.
Hcnonnenne MoxxeT OBITH 3aTPeOOBAHO:
- mist nokymentos I'MUB/1/] - Ha Teppuropuu r. Mocksa, MockoBckoii obnactu u B cyobekTax PO (cormacuo 1.1 [punokenus Nel k Odepre);
- i tokymeHToB OB/] - Ha tepputopun r. Mocksa.
1.1.2. «JlocTaBKa JOKYMEHTOB:
- T0cTaBKa KomIuiekta JokymenTauuu no KACKO 3aka3uuky WM B CTpaxoByrO KOMITaHHIO 3aKa3uMKa B TEUEHUE TpeX pabodmX JHEH;
- JoctaBka KoMIuiekTa qokymentanuu no OCAI'O 3aka3uuky B TeUCHHE TPEX paOOUMX JHEH.
VcromHuTeNs OCTAaBISCT 32 COOOH MPaBO ONMpeeNIATh CII0co0 Iepeaayn JOKYMEHTOB U afpecaTa.
Hcnonnenne MoxxeT ObITh 3aTpeOOBaHO Ha TEPPUTOPUH I'. MockBa, MocKkoBCKoii obnacti ¥ ropoaoB cyosekToB PO (cornacho 1.1 [Mpunoxerns Ne 1
k Odepre).
1.1.3.  «KpyriocyToyHasi 3BaKyalus aBTOMOOUJIS» - 3BaKyall¥si aBTOMOOWIIS TIPH €ro MOBPEXKICHUN WM TeXHUYECKOH HEHCIPABHOCTH, HE CBSI3AHHOU C
y4acTHEM B TOHOYHBIX M HHBIX IIOJJOOHBIX MEPONPHUATHUSX, B CIIydae, KOT1a aBTOMOOMIIb HE MOXKET IEPEABUTAaThCS CBOMM XOJ0M, JIN0O 3TO HEPEBUKEHUE MOXKET
MIOBJIEYb CEpbe3HbIe MEXaHWUECKUE MOoBpeskIeH . OcyIecTBIseTCs 10 - He 0ojee IBYX MYHKTOB Ha3HA4YEHMs, yKa3aHHbBIX 3aKa34UKOM, B Pe3ylbTaTe OJHOIO
COOBITHS, TOCITY>KUBIIETO MIPUYMHON oOpammeHust 3aka3uuka. [l oBaKyalluy B KXKIbIH ITyHKT ITOJAeTCsl OTAENbHAs 3asBKa. [IpaBo TpeOoBaHUS dBaKyaIlid BO
BTOPOH MYHKT CYILECTBYET TOJBKO B epHo[ AeiicTus Jlorosopa.
B cityuae TexHH4ECKOIT HEUCIIPABHOCTH, TIPU KOTOPOif aBTOMOOMIIb HE MOXKET CAMOCTOSITENIBHO IIEPEABUTATHCS, IBAKYAIHS OCYIIECTBILSIETCS HA CTAHIUIO
TEXHUYECKOTO 00CITy)KUBAHHS aBTOMOOUIICH.
CepBHC HE IPENOCTABIISAETCA:
- U3 TPYAHOJOCTYITHBIX MECT (KPBIThIC HAJ[3EMHbIE U MOJ[3EMHbIE TAPKOBKH U T.IL.);
- BHE IOPOXKHOTO IIOKPHITHUSI, BKIIOUAs BRITATUBAHKE U3 KIOBETa jainee, 4eM 15-20 MeTpoB OT f1oporu.
HcnonHenue Moxer ObITh 3aTpeO0BaHO Ha TeppuTopuu I. Mocksa + 30 km or MKA/L.
1.1.4. «lOpuanyeckasi KOHCYIbTAIMS N0 TPAHCHOPTY» - KOHCY/IbTALMs IOPHCTA 1O OOCTOATENBCTBAM JOPOXHO-TPAHCIOPTHOTO MPOMCIIECTBUS HIITH
IIPOTHBONPABHBIX JNEHCTBHI TPETHHX JUII B OTHOIICHHM aBTOMOOWIIS, Pa3bsACHEHHE IPaB U OOSI3aHHOCTEH B COOTBETCTBHU C IPABHIAMH CTPaXOBaHUS U
3aKOHOZATENbCTBOM PD.
1.1.5. «IlepcoHaIbLHBIH MEHETKEepP»:
- KOHCYIBTaNusI 110 BOIpocaM (OpMUPOBAHHS KOMILICKTa JOKYMEHTOB AT OOpaIeHHs B CTPaXOBYIO KOMIIAHUIO;
- KOHCYIbTalUs 110 BOIPOCaM, BO3HHKIINM B IPOILIECCE YPEryIUpOBaHus YOBITKA CTPaXOBOM KOMIIaHHEH.
Cepsuc «llepcoHalbHBIH MEHEIKEP» JOCTYICH TOJIBKO B Cllydae, KOraa 3aka3uMK 3asBUII O CTPAXOBOM COOBITHM B CTPaXOBYIO KOMITAHUIO depe3
Wcnonuurens.
1.2 Ecnu B pe3yibpTaTe JOPOKHO-TPAHCIIOPTHOTO MPOUCIIECCTBUS, PH MOMBITKE BOCIIONB30BAThCS CEPBUCOM, yKa3aHHBIM B 11. 1.1.3 Odeprsl 3aka3uuk 1o
TEXHUYECKUM TPUYMHAM HE CMOT CBs3aThesi ¢ McmonHuTeneM H MM ObUT OCYIIECTBICH BBI3OB 3BaKyartopa 4epe3 aboHeHTckuil Tepmunan OPA-IJIOHACC,
pacxofbl MOHECEHHBIE Ha OIUIATy 3BaKyallUH OyIyT KOMIICHCHPOBaHEI VcHomHuTeNeM IpH IPEeIOCTaBICHAN 3aKa3dMKOM MOATBEPXKIAIOMIX OPHTHHAIBHBIX
JIOKYMEHTOB.
1.3. Hcnonuurens, B TeueHue 30 aHeH ¢ MOMEHTa MOJMy4eHMs 3aKa3dMKOM YCIYTM 3BaKyalldd, BIIpaBe 3allpOCHUTh Yy 3aKa3zuuka JAOKYMEHTBI,
MOATBEPAKAAIONIHE YCTPAHEHHE HEUCIIPABHOCTH, CTaBIIeH IPUYHHOI HEOOXOJHUMOCTH 3BaKyalluy (KOIHIO 3aKa3-Haps/a ¢ yKa3aHHEeM IPHINHEI HEHCIPABHOCTH,
KacCcOBOTO UeKa M3 PEMOHTHOH OpraHM3alliH, OCYIIECTBUBIICH PEMOHT HEHCIIPAaBHOCTH). B ciydae mempencraBinenus mo 3anpocy Mcmonnurens 3aka3dukoM
3aKa3-Hapsa U KacCOBOTO YeKa, MOATBEPKAAOIIEro yCTpaHEHHE HEHCIIPAaBHOCTH, VICIOIHUTENb HMEET NIPaBO CUUTATh, YTO YCTAHOBJIEHHBIN JOTOBOPOM JIMMUT
9BaKyaluil Ha OJHY TEXHHYECKYI0 HEHCIPABHOCTh MCUEpIIaH, YCIIyra 110 Hell OKa3aHa U MPHUOCTAHOBHUTH JalbHEHIIee OKa3aHUe YCIYTH BAKyalluy O IIPUIHHE
TEXHUYECKOH HEUCIIPABHOCTH J0 HONTBEPIKACHUS €€ YCTPAHCHHS.
1.4. 3aKa34uKy 110 COINIacOBaHMIO ¢ MICTIOMHHUTENEM MOXET ObITh TIPEJICTABICHO OONbIIEe KOJIUYECTBO YCIYT, YeM npeycMoTpeHo OdepToii B KOHKPETHOM
MecsIe, IPU YCIOBHU IPOIOPIHOHAIBHOIO YMEHBIICHHS KOMHYECTBA BO3MOXKHOCTH TPEOOBAHUS JTHX YCIyTr B CIeAylomux Mecsnax. [Ipm stom B ciydae
JIOCPOYHOTO PAacTOPXKEHHUS 110 MHUIMATHBE 3aka3uuka JloroBopa 1o Hauanga TedeHHs IEpHOJa, B CYET KOTOPOro OblLIa paHee OKa3zaHa YCIyra, CTOUMOCTb 9TOU
YCIIyT! HE BKJIIOYAETCs B CTOMMOCTB MCTEKIIETO Nepro/ia AekcTBus JloroBopa 1 MoAIeXuT omniaTe 3aka3uiukoM Kcrnonnureno.
1.5. IlpaBo 3axa3zunka TpeOOBaHUS yCIyT, HepednciIeHHbIX B II.1.1. OdepTsl, pacpocTpaHseTcs Ha aBTOMOOUIIb, YKa3aHHBIH 3aKa34UKOM B II. 6 3asBICHUS.
1.6. Jna tpeOoBaHust yciyr, ykasaHHbIX B I.1.1 OdepTbl, IeHcTByeT KpyIJIOCYTOUYHAs OHCIIeT4epcKas ciyxOa mo Tternedonam: 8-800-555-04-57;
8-495-645-04-57; 8-925-087-04-57.
1.7.  VYxazannoe B 11.1.1 O¢epts! mpaBo 3aka3unka Tpe6OBaTh OT VICIOMHUTENS HCIOMHEHUS YCIIYT MOATIEXKHUT OIIaTe 3aKa3duKoM HEe3aBUCHMO OT TOTO, OBLIO
T M 3aTPe0OBaHO COOTBETCTBYIONIEE HCIIONHEHHE dTUX yeuyr oT Mcnomaurens (4.2 ct. 429.4 'K PO).
1.8.  Ilepuox aGOHEHTCKOro OOCIY)KHBAaHHS ONMpENEACTCs 3aKa3duKoM B M. 3 3asBIICHHS, B 3aBUCHMOCTH OT BBIOPAHHOI MM MPOrpaMMBbl 00CTy)KUBAHUS B
COOTBETCTBHH CO cTon6moM 2 Tabmusl Nel OdepTsl.

2. CTOUMOCTbD YCJIYI'1 U IOPAJOK PACYUETOB
2.1.  CtouMOCTb OZHOTO MecsIa a0OHEHTCKOr0 00CTyKUBaHMs, ykazaHHOro B 1I.1.1. OdepTsl, onpenenena B crondue 5 Tadnumst Nel OdepTsr
2.2. Pa3nasg cTOMMOCTH MECSIIEB IIPH 3aKIIOUCHUH AOrOBOPA Ha CPOK OoJee OJHOT0o Mecslia 000CHOBAHA PA3HBIM KOJIMYECTBOM YCIYT, KOTOPEIE MOT'YT OBITh
3aTpeOOBaHbl B 3T MECSLBI B COOTBETCTBUH CO CTONIOLOM 5 Tadiuusl Nel OdepTsl.
2.3. B cmyuae noxynku aBromobuist B OO0 «Akpoc-Astollpom» 3aka3duk MorydaeT IpaBo Ha OoJiee BHITOAHBIC YCIOBHS B BHIE CKHAKHU, pa3Mep KOTOpOi
OIIPeIeTIACTCS B COOTBETCTBHU CO cTonO1IoM 6, Tabmuubl Nel OdepTsr. CTONMOCTS aO0HEHTCKOTO 00CTYKUBAHHS C YIETOM CKUIKH OIIPEEIIeTCsl B COOTBETCTBHU
co crondrom 7 tabuuisl Nel OdepTsl.
Tab6muma Nel.



MakcumansHo
. MakcumaabHO BO3MOXKHOE
BO3MOYKHBII
KOJIMYECTBO 3aTPeOyeMBIX CroumocTh B CToumocTh B
IIporpamma epHoJ Iepuon 6 6 C o 6
N AGOHCHTCKOrO YCIIYT B TCUCHHE O,E[HO.FO N — pyomsix 6e3 ydyera Kuaka B % pyOIsIX ¢ yueTom
Mecsla Mo IMyHKTaM: CKHIKU CKHUJIKU
00CITyKUBaHUS
1.1.1-1.1.6
B MecsIax

1 2 3 4 5 6 7
20 1-it Mecsig 4000 29,28% 2829
15 2-it MecsiI 3000 62,30% 1131
A 12 10 3-it mecsiig 2000 72,50% 550
5 4-ii — 12-ii Mecsing 1 000 89,00% 110
40 1-i mecsig 8 000 32,24% 5421
30 2-i1 MecsI 6 000 63,85% 2169
B 24 20 3-it MecsL 4 000 72,50% 1100
5 4-it — 24-ii mecsing 1 000 89,00% 110
60 1-i1 Mecs 12 000 33,22% 8014
45 2-ii mecsiin 9 000 64,38% 3206
C 36 30 3-it MecsL 6 000 72,50% 1650
5 4-it — 36-ii mecsing 1 000 89,00% 110
80 1-i mecsing 16 000 33,71% 10 607
60 2-i1 MecsI 12 000 64,64% 4243
D 48 40 3-ii mecsiig 8 000 72,50% 2200
5 4-it — 48-ii mecsing 1 000 89,00% 110
100 1-i mecsing 20 000 34,00% 13200
75 2-ii mecsiig 15 000 64,80% 5280
E 60 50 3-it MecsL 10 000 72,50% 2750
5 4-ii — 60-ii Mecsi 1 000 89,00% 110

2.4. llena noroBopa CKJIaAbIBAETCsA U3 CTOMMOCTH a00OHEHTCKOr0 00CTy)KMBAaHMUS KaKI0T0 MECSIA B TIEPHOA JICHCTBHSA JOTOBOPA.
2.5.  Ormata aOOHEHTCKOrO OOCITY)KMBAHHS MPOM3BOJUTCS 3aKa3uMKOM VICHOTHHTEN0 MM €ro NpPEACTaBUTENI0 B TEUCHHWE TpeX pabouux IHEH, ¢ JIaThl
MOANMCaHHs 3asBICHHS.

3. OBSI3AHHOCTHU CTOPOH
3.1. 3aka34uK 00s3aH:
3.1.1. OmnaTuTh NpaBo TpeOOBAHUA YCIYT, yKa3aHHEIX B II. 1.1. OdepTsl o cTOMMOCTH, yka3aHHOH B paszgene 2 OdepTsl, B 3aBUCUMOCTH OT BHIOPaHHOM
HPOrpaMMBI U TIEPHOAA 00CITYKUBAHUS.
3.1.2. IpenocTaBiaTh Bce CBECHNUS, KaCAIOMINECS IPOUCLIEAIICIO COOBITHS (BPeMsl, MECTO, 0OCTOATENIBCTBA IIPOU3O0IIEIIIETO COOBITHS, CBEACHHS O IPYIUX
Y4JaCTHHUKAX, KOHTAKTHBI TenedoH u 1p.).
3.1.3. B cnyuae HeoOXoaMMocTH O(GOPMUTH Ha JIMIO, yKa3aHHOe VcmomHuTeneM, IOBEPEHHOCTh HAa COBEpIICHHE ICHCTBHH, HEOOXOIUMBIX IS
HPEOCTaBIICHHS YCIIYT, TIepeUUCIeHHbIX B I1. 1.1. OdepTsI.
3.2. Hcnonautens o0s13aH:
3.2.1. BeinaTs 3aka3uuky kapty «Silver 15101».
3.2.2. IIpenocraButh 3aka3uuky NpaBo TpeOOBaTh OT VICIONHHTENS HCHOIHCHUs HepedrcyieHHbIX B m.1.1 OdepTsl yciayr B TeueHHe CpoKa JeHCTBHS
JIOrOBOpA, yKA3aHHOTO 3aKa34UKOM B I1.3 3asiBICHUS.

4. OTBETCTBEHHOCTbHb CTOPOH
4.1. B ciy4yae HEHCIONHEHHs WM HEHAJICKAIIEro MCIONHEHUS 00s3aTeNbCTB, YKazaHHbIX B Odepre, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C
JIEHCTBYIOLMM 3aKOHOAATEIbCTBOM PD.

5. MPOYME YCJIOBUs
5.1. JIoroBop BCTYyINaeT B CUITy C JIaThl, yKa3aHHOW B 3asBICHUH.
5.2. JloroBop MOKET OBITh PACTOPTHYT I10 COIIALICHUIO CTOPOH MJIM B OJJHOCTOPOHHEM INOPSJIKE 10 HHUIUATHBE 3aKa3yMKa, B COOTBETCTBUH C I1.5.3 HacToOsmIeH
oepTeL.
5.3. 3aka3uuK BIpaBe OTKA3aThCA OT HCIOIHEHHUS JOTOBOPA O BBHIIOIHCHUH PabOT (OKa3aHHU YCIyT) B I000€ BpeMs IPH yCIOBHHU OIUIATHl McrmomaHHUTENIO
(haKTHUECKH TOHECEHHBIX UM PAaCXOJI0B, CBA3aHHBIX C HCIOJIHEHHUEM 0053aTENIbCTB 110 JAHHOMY JIOTOBOPY.
5.4. VcnionHuTeNs BIIPaBe OKA3bIBaTh YCIYTH KaK JIMYHO, TAK U C IPUBICYCHUEM TPEThUX JIUIL.
5.5. Bce cropbl, BO3HUKAIOIIHE 110 I0TOBOPY, Pa3pelIaloTcst IyTeM IeperoBopoB. [Ipu HeqocTmkKeHnH COTIallleHus, CIIOp IepeaeTcsl Ha pacCCMOTPEHHE Cy/ia B
HOpsIIIKE, IPeyCMOTPEHHOM JCHCTBYIOMNM 3aKoHOAaTenbcTBOM Poccuiickoi deneparum.

PexBusutel Ucnonaurens:

000 «IIporpece»

MecTo HaXOXACHHUS:

107564, r. Mocksa, yi. KpacnoboraTeipckas, 1. 6, cTp. 5
WHH: 9718114410

KIIIT: 771801001

P/c 40702810238000067883

B IIAO CBEPBAHK r. Mocksa



K/c 330101810400000000225
BUK 044525225



