NYBJINYHASA O®EPTA
(npeaJiosKeHne 0 3aKJIIYEHHH A0roBopa 00 okazanum ycayru VIP-assistance (kapra «Standart»)

HelcTByeT ¢ « » 201 r.

OOmiecTBO € OrpaHUYEHHON OTBETCTBEHHOCTHIO «AJIBaHC ACCHCTAaHC», MMeHyeMmoe naiee «l/crnomHHuTeNnn,
nyONM4HO TmpeliaraeT (QU3MYECKMM W IOPUAMYECKHM JIMLAM 3aKIIOYUTh JOTOBOP 00 OKa3aHWW YCIIyTH
VIP-assistance, yka3zaHHO#H Jajiee O TEKCTy B paszienie 1, Ha YCIOBUSAX HACTOSIICH MyOnn4HON o(epTsl (mamee —
"Odepra").

B ciyuae noamucanus 3asiBiaeHus 00 akienTe myonnuHoi odepthl 00 okasanun ycayru VIP-assistance (kapra
«Standarty) (manmee - «3asBnenue») u moxmmucanus mox rpadoit "Odepry mpunumaro, ¢ ycaoBusimu Odeprs
O3HAKOMJIEH M COTIIaceH", IOpUINIEeCcKOe Wil (PU3UUECKOe JIUTIO, IOAMHCaBIIee 3adBlIeHIE, CAUTACTCS 3aKITIOYHBIITNM
noroBop 00 okasanumu yciayrm VIP-assistance (kapra «Standarty) ¢ Hcmomuutenem Ha ycioBusx OdgepTs
M3JI0KEHHBIX HUXKE.

Odepra pa3merneHa B myOJIUYHOM HCTOYHHKE HH(MOPMAIIMK HA HHTEPHET-PECypce Mo axpecy: WWw.mirgk.com.

1. MIPEAMET O®EPTbI

1.1. Wcnonuurens 00s3yeTcsi OKa3bIBaTh 3aka3uuKy, npusssineMmy Odepry, CIeayomyo yeayry — BO3MOKHOCTh
OecnpensTCTBEHHOI0 KPYIJIOCYTOYHOro 0ecnjaTHOr0 TMOJb30BAHWSA B IEePHOJ JIeiCTBUS JI0roBOpa
CJIeVIOIMMH CePBHCAMM:

1.1.1. «Iloayuenne cnpaBox u3 TUBI/I» - nonyuenne 10KyMeHTOB B mopasaenenusx ['MBJJ, HeoOX0auMBbIX
JUISL TIPEJIOCTABIICHNSI B CTPAaXOBYI0 KOMIIAHWIO TMOCJE HACTYIICHHUS COOBITHSI MMEIOIIETO MPU3HAKK CTPaxOBOTO
cllyyasi, 3a UCKJIIOYCHUEM CIy4aeB, KorAa TpeOyeTcsl IpUCYTCTBUE 3aKa3uhKa WM €ro HPEeACTaBUTENS B OpraHax
I'MBbJ] (mpoTokom 00 agMUHHCTPATHBHOM IIPABOHAPYIICHWH, I[TOCTAHOBIEHHE 00 aIMUHUCTPATHBHOM
MIpaBOHAPYIIEHNH, TIOCTAHOBJICHHE O MPEeKpallleHUH aJMUHUCTPATUBHOTO MPOM3BOACTBA). IlomydeHne qOKyMEeHTOB
OCYIECTBIISIETCSL B TedeHHe 3 pabouyux JHEH Mocie BCTYIUIGHHS BBIHECCHHOTO [0 MaTepually peIleHHs
corpyannukamu ' IBJI/I.

HcnonHuTens He HECET OTBETCTBEHHOCTH 3a OIIMOKH JOIMYIICHHBIC COTPYIHUKAMH IMPABOOXPAHUTEIBHBIX
OpPraHoOB B BBIHECEHHBIX JOKYMEHTAaX.

CepBHC J0OCTYIICH B HACEJEHHBIX MyHKTaX cyobekToB PD (cormacho 1.1 IMpumoxenust Nel k Odepre).

1.1.2. «/locTaBka JOKYMEHTOB» - JOCTaBKa KOMIUICKTa JOKyMCHTAIIUH 3aKa34UKy WIIH B CTPAXOBYI KOMITAHUIO
3aka3unka B TeueHue 3-X paboumx gHed. McrmomHuTenb OCTaBIseT 3a cO00i MpaBO CaMOCTOSATENBHO OMPENENATh
crnoco0 nepenavyn JOKYMEHTOB, B 3aBUCHMOCTH OT CTPaXxOBOW KOMIIAHWH 3aKa3uuKa, BHJA yPEryJIUpyeMoro coObITuS,
CYIIECTBYIOLIMX OCOOCHHOCTEH yperyIupOBaHUs CTPaXxOBOH KOMIIAHMH 3aKa3uHKa.

CepBuC JOCTYIIEH Ha TEPPUTOPUH HACEIIEHHBIX MYHKTOB CyObekToB P® (cormacHo 1.1 Tpunokennto Nel
Odepre).
1.1.3. «Kpyriaocyrounasi 3BaKyamusi aBTOMOOWJISD» - 5BaKyalusi aBTOMOOWIS MPH €ro TOBPEXICHUH I
TEXHUYECKOW HEUCTIPABHOCTH, HE CBS3aHHOW C Y4aCTHEM B TOHOUYHBIX M MHBIX MOJOOHBIX MEPOIIPUATHSIX, B CIIydae,
KOTJja aBTOMOOMJIb HE MOXKET HEpEeIBUTaThCSI CBOMM XOAOM, OO 3TO NEepEeiIBUKEHHUE MOXKET IOBJICYb CEPbE3HbIC
MexaHnueckre noBpexaeHus. OcymecTBisieTcs 4o - He 0oJiee ABYX IIyHKTOB Ha3HAUEHUs], YKa3aHHBIX 3aKa34MKOM, B
pe3yibTaTe OJHOTO COOBITHSA, MOCTYKHMBIIETO TPUYMHON oOpamieHus 3aka3uuka. JlocTaBka B JIOTIOJIHUTENbHBIC
MYHKTBI HA3HAYEHUS OCYLIECTBIISIETCS 3a JOMOJIHUTENBHYIO TIJIaTy, B COOTBETCTBHU C ACHCTBYIOUIMMHU Taprpamu.

B cnyuae TexHn4ecKoil HeMCIPaBHOCTH, IIPH KOTOPOH aBTOMOOMIIb HE MOXKET CaMOCTOSITEIIbHO NIEPEABUTATHCS,
9BaKyalisi OCYIIECTBIIIETCS HAa CTaHIMIO TEXHHUYECKOro OOCITyXKUBaHUs aBromoOmieil. CepBHC JOCTyNeH
HEOTpaHUYEHHOE KOJIMYECTBO pas.

CepBuc HE NPEOCTABISETCS:
- U3 TPYIHOAOCTYITHBIX MECT (KPbIThIC HA/I3EMHBIC M MOA3EMHbBIC TAPKOBKU H T.II.);
- BHE JJOPOYKHOT'O TTOKPBITHSA, BKITIOYasl BRITATHBAHNE U3 KIOBETA jajee, 4eM 15-20 MeTpoB OT Joporu.

CepBuc I0CTYIIEH HA TEPPUTOPUU:
- HACEJICHHBIX ITyHKTOB CyOBeKTOB PD (cornacHo 1.1 [Ipunoxenus Nel k Odepre) + 50 KM OT HX a IMUHHCTPATUBHBIX
TPaHuI], 32 UCKITIOYCHUEM NePEUHCIEHHBIX BHIIIIE TOPOIOB.
- HaCeJIEHHBIX IIYHKTOB Y KpauHsbl 1 pecyoiuku benapycs, (cornacuo m.11. 2-3 [Tpunoxenus Ne 1 k Odepte), + 20 km
OT UX aIMUHUCTPATHUBHBIX IPAHULI;
- CTOJIMI] €BPOMEHCKHUX TOCyAapcTB, (cornacHo 1. 4 [punoxenus Ne 1 k Odepre), + 20 KM OT UX aJJMHHUCTPATUBHBIX
TpaHuIl.
1.1.4. «Texnuveckasi MOMOLIb)» - BBIC3]] MacTepa [0 PEMOHTY aBTOMOOWIIEH, 3aMyCK JBUraTessi aBTOMOOKISL OT
BHEITHETO NCTOYHHKA, 3aMEHa MOBPEKICHHOTO KOJleca Ha 3aI1laCHOE KOJIECO TP OTCYTCTBUH MTOBPEKACHUN OOJITOB U
raeKk KperuIeHHus KoJieca, JO0JIHB TOIUIMBA (32 UCKIIIOUYEHNEM T'a30BOTO M, HE BKIIOYasi CTOMMOCTH ToriuBa). [lonBo3
ToruBa He 6osee 10 TuTpoB ocymiecTisercs ot ommwkaiimeit A3C.




CepBHC IOCTYIICH Ha TEPPUTOPUH HACEIEHHBIX IIyHKTOB cyObekToB PD (cormacuo 1.1 Ipunoskenunto Nel

Odepte) + 50 kM OT X AAMUHUCTPATUBHBIX TPAHMII.
1.1.5. «FOpuanyeckasi KOHCYJbTAUHS IO TPAHCHOPTY» - KOHCYJIbTAIlMS FOPHCTA IO OOCTOSATEIHLCTBAM
JOPOKHO-TPAHCIIOPTHOTO TIPOUCIICCTBHS WM MTPOTHBOTIPABHBIX JCHCTBUI TPETHUX JIUI] B OTHOIICHUU aBTOMOOMIIS,
pa3bsCHEHHE MIPaB U 00s3aHHOCTEH B COOTBETCTBUU C MPABUJIAMHU CTPAXOBAHUS M 3aKOHO/IATEILCTBOM PD.,

CepBHC JOCTYIIEH Ha TEPPUTOPHU HACEICHHBIX MyHKTOB cyObekToB P® (cormacuo Ilpmnoxkenuto Nel k
Odepre).
1.1.6. «IlepcoHabLHBII MEHEIKEP» BKIHOYAET B CeOs:
- (hopmMupoBaHHE KOMIIEKTA JOKYMEHTOB TI0 CTPAXOBOMY COOBITHIO, UISI CTPAXOBOW KOMITAHUU;
- OTCIIE)KMBAHNE CTAaTyCa PACCMOTPEHHS CTPAXOBOTO COOBITHS B CTPAaXOBOI KOMITAaHWH ¥ HH()OPMHUPOBAHNE KITHEHTA;
- KOHCYJIBTAIIMS KJIUEHTA TI0 CTPaXOBOMY COOBITHIO, B CITy4ae BOSHUKHOBEHUS BOIIPOCOB B MIPOIECCE YPETyTUPOBAHUS
yOBITKa CTPaxoOBOW KOMIIaHHUCH.

Cepsuc «llepcoHanbpHBINE MEHEMKEP» AOCTYIIEH TOJIBKO B Clydae, KOrJa 3aKa3duWK 3asBHI O CTPaXxOBOM
COOBITHY B CTPaXOBYIO KOMITAaHUIO uepe3 McronHuTeNs.

1.2. Ecau B pe3ynbrare DOPOKHO-TPAHCIIOPTHOTO MPOUCIIECTBHS, MPH TIOIBITKE BOCIOJB30BATHCS CEPBUCAMH,
ykazaHHbIMU B IL.IL. 1.1.3 1 1.1.4 Odepthl 3aka3umk 1Mo TEXHUIECKUM IIPUIHHAM HE CMOT CBsi3aThes ¢ McmonHuTtenemM
W 1M OBLT OCYIIECTBIICH BBI30B TEXIIOMOILU U dBaKyaTopa yepe3 abonentckuii repmuHan IPA-I'JIOHACC, pacxoast
MIOHECEHHBIEC Ha OIUIaTy TEXIIOMOILM M 3BaKyallMu OyAyT KOMICHCHpoBaHbl McmomHuTeneM mpu mpenocTaBIeHUN
3aKa34uuKoOM MOATBEPIKIAIOLINX 3TH PACXObl OPUTMHAIBHBIX JTOKYMEHTOB.

1.3. Venyra BO3MOXHOCTH TOJIB30BaHMsl CepBHcaMH, ykasaHHas B m.1.1. Odgeprtsl pacnpocTpansieTcss Ha
ABTOMOOWITh, YKa3aHHBIH 3aKa3YHKOM B 1. 6 3asBIEHMUS.

1.4. nst nomydyenust yciuyru, ykazanuoi B 1.1.1 OdepThl, AeHCTBYeT KPYIIOCyTOUHas TUCIIETYEPCKas CayKOa 1o
tenedonam: 8-800-555-04-57; 8-495-645-04-57; 8-925-087-04-57.

1.5. Vkazannas B m1.1 Odeprsl ycioyra - BO3MOMKHOCTb O€CIPENATCTBEHHOrO OECIUIATHOIO IOJb30BAHMUS
cepBucaMu, mnepevyucieHHbIMH B OdepTe B MepuoJ]| NCHCTBUS JOrOBOpa, CUYHMTACTCS OKAa3aHHOW B TEUYCHUE
MPOILIEAIIETo epruoaa ACUCTBHS JOTOBOPA, HE3aBUCUMO OT TOTO, MOJIL30BAJICS JIH 3aKa3UUK NPEACTaBICHHON eMy
BO3MOXKHOCTBIO OECIUIATHOIO MOJIb30BAHUS 3TUMU CEPBUCAMHM WJIH HET.

1.6. Cpok neiicTBHs OrOBOpa MOKET COCTaBIATE 12, 24, 36, 48 1 60 MecAIEB B 3aBUCHMOCTH OT JKEJIaHUs 3aKa3unKa
W YKa3bIBaeTcs 3aKa3zuukoM B 1. 3 3asiBICHHUS.

2. CTOUMOCTD YCJIYI'H 1 TOPAJJOK PACUETOB

21 CtOonMMOCTB yCiyru nmpeaoCTaBJICHUS BO3MOKHOCTH 0OecIUIaTHOIO OJIH30BAHMS cepBUCaMHU, y1(a3aHHOI>i pm.l.1.
OdepThl, COCTABIIAET:

2.1.1. Tlpu nokynke KapThl Ha 12 MecsIeB:

- 3a 1-it mecan — 3 500 py6uieit;

- 3a 2-ii mecsi — 1 400 pyOneit;

- 3a 3-if ¥ KaxabId nocneayromuit mecan — 200 py6uieit.
Bcero 3a 12 mecsiies — 6 900 pyOieid.

2.1.2. Ilpu nokynke KapTel Ha 24 Mecs1a:

- 3a |- Mecsi — 6 714 pyOneit;

- 3a 2-#1 mecs1l — 2 686 py0eit;

- 3a 3-i ¥ KaxbIi nocneayommii mecsi — 200 pyO:eit.
Bcero 3a 24 mecsia — 13 800 py0Omeii.

2.1.3. Ilpm nokymnke KapThl Ha 36 MECSIIEB:

- 3a 1-i1 mecsi — 9 929 py6eit;

- 3a 2-ii Mecsi — 3 971 pyOneit;

- 3a 3-if ¥ KaxabIi nocneaytomuid Mecan — 200 py6uieit.
Bcero 3a 36 mecsimieB — 20 700 py6iei.

2.1.4. Tlpu nokynke KapThl Ha 48 MecCsI1IEB:

- 3a |-t mecsn — 13 143 py0ieii;

- 3a 2-#1 mecsi — 5 257 pyOeit;

- 3a 3-1 ¥ KaxbIi nocneayommii mecsi — 200 pyo6:eit.



Bcero 3a 48 mecsiie — 27 600 pyoneit.

2.1.5. Tlpu mokynke kapThl Ha 60 MecsIIeB:

- 3a 1-# mecsi — 16 357 pybnei;

- 3a 2-i Meca1 — 6 543 pyOneit;

- 3a 3-i1 1 Kaxxapli nocneayroumii mecan — 200 pyoOuei.

Bcero 3a 60 mecsitieB — 34 500 pyoOuieid.

2.2. Ormutara yciayry, ykazanto# B 1.1.1 OdepTsl Mpou3BOANTCS 3aKa34MKOM B TEUCHHE TpeX pabOvmX JHEH C JaThl
noAnucCaHus 3aﬂBHeHI/I}1, myTeéM MNCPCHHUCIICHUA IOCHCKHLIX CPEACTB Ha paC‘-IeTHBIﬁ cueT 3aKkazyhKa WU €ro
MMpEaACTAaBUTCIIA.

3. OBS3AHHOCTHU CTOPOH

3.1. 3axazumk 00s3aH:

3.1.1. Omnaruts yenyry, ykasaunyio B 1. 1.1. Opeptsr.

3.1.2. TlpemocraBisaTh BCE CBEICHHUS, KACAIONIMECS NPOHCIIEAINIETO0 COOBITHSA (BpeMs, MECTO, OOCTOSATEIHCTBA
MPOM3OLIEIIIET0 COOBITHS, CBEACHUS O IPYTUX y4acTHUKAaX, KOHTAKTHBIN TelaedoH u ap.).

3.1.3. B ciyuae HeoOX0quMOCTH, OGOPMHUTH Ha JIUII0, yKazaHHOEe VCHOMHUTENEM, JOBEPEHHOCT HA COBEPILIEHHE
TeHCTBUN, HEOOXOIUMBIX JUTS TPEAOCTABIICHUS CEPBUCOB, MMEPEUNCICHHBIX B 1. 1.1. OdepThl.

3.2.  Hcnonuutens 06s3aH:

3.2.1. Bsinars 3aka3unky Kapry «Standart».

3.2.2. TlpenocTaBisiTh BO3MOKHOCTh OECIUIATHOrO TOJIb30BaHUs CEpBUCAMU, TiepedncieHnbivu B 11.1.1 Odeptsl B
TEUEHUE CPOKA JEHCTBUA JOTOBOPA, YKA3aHHOTO 3aKa3YMKOM B I1.3 3asiBICHUSL.

4. OTBETCTBEHHOCTbH CTOPOH

4.1. B ciydae HewmcrionHEeHUS WM HEHAJISKAIIETO MCTIONHEHUS 00s13aTeNBCTB, YKa3aHHBIX B OdepTre, CTOPOHBI
HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JEUCTBYIOIIUM 3aKOHOAATENHCTBOM PD.

5. ITPOYME YCJIOBUSL

5.1.  JToroBop BCTymaer B CHIIy C MOMEHTA OIUIATHI 3aKa34uKOM YCIYyT B pa3Mepe U MOpsIKe, TPEIyCMOTPECHHOM
pazneiom 2 OdepThi.

5.2.  JloroBop MOXeT OBbITh PACTOPTHYT IO COTJIANICHHIO CTOPOH MITH B OJTHOCTOPOHHEM IOPSIKE MO HHUIIHATHBE
OJTHOM M3 CTOPOH, B COOTBETCTBUU C MOPSAIKOM, OTOBOPEHHBIM B HACTOSILEM pa3/elie.

5.3.  3akasumk BIpaBe OTKA3aThCs OT WCIOJHEHHs JOrOBOPA O BHINOJHEHHH PaboT (OKa3aHWH YCIyT) B JIHOOOE
BpeMs IPH YCIOBUM OIuIaThl VcnonHuTento (hakTUUEeCKHd MOHECEHHBIX MM PacxXo0B, CBA3aHHBIX C HCIIOJHEHUEM
00513aTENBCTB 10 JAHHOMY J0TOBOPY.

5.4. Bce crnoppl, BO3HHKAIOIIHE IO JOrOBOPY, Pa3pEIIAlOTCS MyTEM MeperoBopoB. [Ipu He JOCTHKEHUH
COIJIAIlIEHHs, CIOp TMepelaeTcss Ha PacCMOTPEHHWE CyAa B IOPSAKE, MNPEeAYCMOTPEHHOM JIE€HCTBYIOLINM
3aKOHOIATeNbCTBOM Poccuiickoit @enepanuu.

5.5. PacTop)xeHre JoroBopa OCyIIeCTBISETCS IyTEM HalpaBIeHHs MMCbMEHHOTO YBEIOMIIEHHS 00 3TOM APYTroi
CTOpOHE He MeHee 4eM 3a 10 (IecsTh) KaJeHJapHbIX JHEH 10 MPEeIoiaraéMon 1aThl paCTOPKEHHUS.

5.6. B ciyuae Hecoracusi ¢ KauecTBOM M O0OBEMOM OKAa3aHHBIX YCJIYr 3aKasuvK JOJDKEH TPEIbSBUThH
HcnonauTento nucbMeHHY0 peTeH3uio. CpoK pacCMOTPEHMS NPETEH3UN He AOJDKEH NpeBblath 10 pabounx JHEw.

PexBuszutel Ucnosnnurens:

000 «AnBaHc AcCHCTaHC»

WHH 7725373203

OI'PH 1177746470340

Mecro Haxoxzaenus: 115093, r. Mocksa, [laptuiiaslii nepeyok, a. 1, kopm. 58/ctp. 3, odpuc 682
[outoBsrit anpec: 107564, r. Mocksa, yn. KpacHoboratsipckad, 1. 6, ctp. 5, od. 408
p/c 40701810534000000001

B ®wman Ne 7701 banka BTb (ITAO) r. MockBa

k/c 30101810345250000745

BUK 044525745

8 495 645 04 57



