NYBJINYHASA OPEPTA
(TpeaJIoiKeHHE 0 3aKJII0UEHIH 10roBopa 06 oka3zanuu ycayru VIP-assistance (kapra «Comforty)

Heiictyer ¢ «01» ampemnst 2019 r.

OOuiecTBO ¢ OrpaHUYEHHOM OTBETCTBEHHOCTHIO «AJBaHC ACCHUCTaHC», uUMeHyeMoe nanee «lcnonHuTens», MyOMHMYHO MpeliaraeT
(bU3HYCCKIM M FOPUAMYECKHM JIMIAM 3aKIIOYUTh I0TOBOp 00 okaszanuu yciyru VIP-assistance, ykasaHHoii nanee mo Tekcry B paszgene 1, Ha
YCIIOBHSX HacTosmei mybninynoit odepts (nanee — "Odepra').

B cinywae moamucanus 3asBieHHs o6 akuente myOnndyHON odepTsl 00 okazanum yciyru VIP-assistance (kapra «Comforty) (manee -
«3asiBieHney) 1 noanucanus nox rpadoit "Odepry npuHUMar0, ¢ ycaoBusiMu OhepTsl 03HAKOMIICH U COTrJIaceH", FOPUIMIECKOe MK (H3HYECKOe
JIMLO, TIOJNHUCaBIICe 3asBICHNUE, CYMTACTCS 3aKIFOYHBILINM JOrOBOp 00 okasaHuu yciuyrd VIP-assistance (kapra «Comforty) ¢ Hcnonnurenem Ha
ycnoBusax OdepThl U3T0KEHHBIX HUXKE.

Odepta pazmelneHa B myOIMYHOM HCTOYHHKE HHOOPMAIIMH HA MHTEPHET-pECypce 1o aapecy: WwWw.mirgk.com.

1. TPEIMET O®EPTbI
11. HcnoanuTesb 00s3yeTcsl OKa3bIBaTh 3aKka3uuKy, npuHsasmemy OdepTy, cJeYIOIYI0 YCJIYTY — BO3MOKHOCTL GecIpensiTCTBEHHOr0
KPYIJI0CYTOYHOr0 6eCIIaTHOr0 MOJIb30BAHNS B IIEPH O/ /IeHiCTBHS /IOTOBOPA CJEAYIOINIMMH CePBHCAMH
1.1.1. «ABapmiinblii KoMHccap» - BbIe3[ npencraButens Mcnomaurens k 3aka3uyuKy Ha MECTO IPOMCIIECTBHS, JIMOO B Opyroe ynoOHOE I
3aka3unka MecTo. [IpencraBurens McnonHuTens Ha MecTe 0CMOTpa:

- COCTaBJIAET aKT OCMOTPA;

- OKa3bIBaeT KOHCYJbTAIUIO [IPU 3aMOTHEHUH 3asIBJICHHUS B CTPAXOBYI0 KOMIIAHUIO 1O ()OPME CTPAXOBIIHKA;

- ¢uxcupyer (pororpadupyer) 1OKyMeHTHI, HEOOXOUMBIC Al yPETYIHPOBAHUS CTPAXOBOTO COOBITHSI.

CepBHC JOCTYNEH Ha TEPPUTOPUU HACEICHHBIX NMYyHKTOB CyOBeKTOB P® (cormacHo m.1 Ilpmmoxenuss Nel k Odepre) + 50 kM oT ux
aJIMUHHUCTPATUBHBIX rpaHull. CepBHC AOCTyIeH He 0ojiee Tpex pa3 B TeueHue 12 Mecsues.

1.1.2. «Iloxy4yenne cnpaBok u3 MB/I» - nomydenue nokymentoB B noapasaenenusix [MBJJ] u OB/, He0OXOAUMBIX ISl IPEXOCTABICHUS B
CTPaxoBYI0 KOMIIAHHIO IIOCJI€ HACTYIUICHHS! COOBITHSI MMEIOIIETO IPHU3HAKH CTPAaXOBOTO CIIydas, 32 MCKJIIOUYEHHEM ClIydaeB, Korja Tpedyercs
MPUCYTCTBUE 3aKa3uuka Wi ero npencrasutens B opranax ['MBJIJ] u OB/ (mpoTokoi 06 aqMUHHCTPATHBHOM MPAaBOHAPYIICHUH, TIOCTAHOBIICHUE
00 aJMUHHUCTPATHBHOM IIPaBOHAPYIICHNH, TOCTAHOBJICHUE O NMPEKPAIleHN! aIMHHUCTPATUBHOTO ITPOU3BOJICTBA, IOCTAHOBICHUE O BO30YXICHUH
YTOJIOBHOTO JIeJIa, IOCTaHOBJIICHHE 00 OTKa3e B BO30Y)KICHUH YrOJIOBHOTO Jeina). [lomydeHne JOKyMEHTOB OCYIIECTBISETCS B TeUeHHE 3 pabounx
ITHEW Iociie BCTYIUICHHS BEIHECEHHOTO 0 MaTepHaly pemenns cotpyaankamu MB/l.  McmonHuTens HE HeCeT OTBETCTBEHHOCTH 3a OIIMOKH,
JOMyIIEHHbIE COTPYAHUKAMH IPABOOXPAHUTEIBHBIX OPTaHOB B BEIHECEHHBIX JIOKYMEHTAaX. CepBHC TOCTYNIEeH HA TEPPUTOPHU HACEIECHHBIX
yHKTOB cy0bekToB PO (cormacHo 1.1 [punoxenust Nel xk Odepre) + 50 kM OT X aIMHHUCTPATUBHBIX TPAHUIL. CepBuc poctyneH He Ooiee
Tpex pa3 B TeueHue 12 mecses.
1.1.3. «/locTaBKa JOKYMEHTOB) - TOCTaBKa KOMIUICKTA JOKYMEHTAIMN 3aKa3unKy WM B CTPaXOBYIO KOMITaHUIO 3aKa3yHKa B TeUeHHE 3-X paboumnx
nHeil. McnomHuTtens ocTaBiseT 3a cOOOW IPaBO CaMOCTOSITENIBHO ONPEAENITH CIoco0 Ieperadd TOKYMEHTOB, B 3aBUCHMOCTH OT CTPaxoBOit
KOMIIaHHHU 3aKa3yHKa, BUJa YPEryIUPYEeMOro COOBITHS, CYIIECTBYIOIIIX 0COOCHHOCTEH yperyIMpoBaHus CTPaX0BOH KOMIIAHHU 3aKa34yHKa.

CepBHC JOCTYIICH Ha TEPPUTOPHH HACEICHHBIX NyHKTOB cyOBekToB P® (cormacHo m.l Ilpmnoxkenus Nel x Odepre) + 50 kM oT mx
aJIMIHICTPATUBHBIX TPAHHII.
1.1.4. «Kpyr;iocyTouHasi 3BaKyauusi aBTOMOOWJISD - 3BaKyalysl aBTOMOOWJISI TIPH €r0 MOBPEXKICHUH WINM TEXHHYECKOH HEHCHpPaBHOCTH, HE
CBSI3aHHOM C y9acTHEM B TOHOYHBIX U MHBIX MOAO0OHBIX MEPONIPHATHSAX, B CIIydae, KOT[a aBTOMOOMIIb HE MOXKET IIEPEABUTaThCs CBOMM XO0JI0M, JIN00
9TO TEpeABIKCHNE MOXKET IMOBJIEYh CEpPhe3HbIe MeXaHWYecKne HoBpekaeHus. OcymecTBisercss A0 - He Ooliee IBYX IMYHKTOB Ha3HAYCHHUS,
YKa3aHHBIX 3aKa3uMKOM, B Pe3yJIbTaTe OJHOTO COOBITHS, MOCIY)KUBILETO IPUYNHOM 0OparieHns 3aka3zunka. JJocTaBka B JONOIHUTEIbHBIC MYHKTHI
Ha3HAYeHUs OCYLIECTBIISIETCS 32 JIOMOIHUTENBHYIO IUIaTy, B COOTBETCTBHH C AeicTByromMMY Tapudamu. B ciryyae TexHHYECKOW HEUCIIPABHOCTH,
IPU KOTOPOH aBTOMOOMIIb HE MOXKET CaMOCTOSITEIBHO IEePEABUTaThCs, IBAKYyaIMsl OCYIIECTBIISIETCS] Ha CTAHIMIO TEXHUYECKOTO OOCITY>KHBAaHHS
aBromobOmiteil. CepBHc TocTyneH He Goiiee Tpex pa3 B TeueHue 12 mecsueB. CepBHC He MPEI0CTaBIIETCS:
- U3 TPYIHOAOCTYITHBIX MECT (KPBITHIE HA/I3¢MHBIC U ITO3eMHBIE TAPKOBKH U T.IL.);
- BHE JOPOXKHOTO MOKPHITHSI, BKIIFOUast BRITATHBAHNE U3 KIOBETa janee, 4eM 15-20 MeTpoB OT JOPOTH.
CepBHcC TOCTYIIEH Ha TEPPUTOPHN:
- HAaCEJICHHBIX MYHKTOB cy0BbekToB P® (cormacHo m.1 Ilpunoxenns Nel k Odepre) + 50 kM OT HX aIMHHUCTPATUBHBIX TPAHHUII, 32 UCKITIOYCHUEM
MEePEUYHCIICHHBIX BBIIIE TOPOIOB.
- HAaCeJICHHBIX MYHKTOB YKpauHbl U pecnyonuku bemapych, (cormacho m.i. 2-3 [pumoxenns Ne 1 k Odepre), + 20 KM OT UX aIMHUHUCTPATUBHBIX
TpaHULL;
- CTOJIHII €BPOIEHCKNX rocynapcTs, (coraacHo 1. 4 INpunoxenus Ne 1 k Odepre), + 20 KM OT X aAMUHUCTPATUBHBIX TPaHUIL.
1.1.5. «lOpuanyeckasi KOHCYJIbTAIMSA MO TPAHCHOPTY» - KOHCYJIBTALUS FOPHUCTA IO 0OCTOATENBCTBAM JIOPOKHO-TPAHCIIOPTHOTO TIPOUCIIIECTBUS
WM TIPOTHBOIIPABHBIX ACHCTBHH TPETHUX JIHI] B OTHOIICHWH aBTOMOOWIIS, Pa3bsACHEHWE MpaB M OOS3aHHOCTEH B COOTBETCTBHH C NPABHIAMH
CTPaxoBaHUs M 3aKOHOAATENbCTBOM PD.

CepBHC IOCTYIICH Ha TEPPUTOPHH HACEIICHHBIX ITYHKTOB cy0bhekToB PO (cormacHo [Ipumoxernto Nel k Odepre).
1.1.6. «IlepcoHaNBHBII MeHeIKep» BKIIOYAET B ceOsI:
- (hopMupOBaHUE KOMIUIEKTA JOKYMEHTOB 10 CTPAXOBOMY COOBITHIO, Il CTPaXOBOH KOMITaHHHY;
- OTCJIS)KMBaHHE CTaTyCa PACCMOTPEHUsI CTPAXOBOTO COOBITHS B CTPAXOBOI KOMIIAHHH M HHYOPMUPOBAHUE KIIMEHTA;
- KOHCYNbTAllMsl KJIMEHTA 110 CTPAXOBOMY COOBITHIO, B Cllydae BO3HHKHOBEHHs BOIPOCOB B MPOLECCE YPETyIMpOBaHMs YOBITKA CTPaxOBOW
KOMITaHUEH.
Cepsuc «llepcoHansHbIA MEHEKEP» JOCTYIICH TOIBKO B CIIydae, KOTaa 3aka3ulK 3asBIJI O CTPAXOBOM COOBITHH B CTPAXOBYIO KOMITAHHIO

uyepe3 Mcnomaurens.
1.2. Ecnu B pe3ynbTaTe XOPOKHO-TPAHCIOPTHOTO ITIPOMCIIECTBHS, MPH IOMBITKE BOCIIONB30BAThCSI CEPBUCOM, YKa3aHHBIM B 1. 1.1.4 OdepTsr
3aka3uuK MO0 TEXHUYECKHM MPHYMHAM HE CMOT CBs3aThes ¢ VcmosjHuTeneM M UM ObUI OCYIIECTBICH BBI30B 3BaKyaTropa depe3 aOOHEHTCKH
tepmuHan OPA-I'JIOHACC, pacxonasl NMOHECEHHBbIE Ha OIUIATy 3BaKyallMd OyAyT KOMIIEHCHpOBaHbI lcromHuTesneM NpH NperoCTaBICHUH
3aKka34yuKomM MOATBEPXKAAIOLUIUX OTH PACXOAbl OPUT'MHAJIBHBIX JOKYMEHTOB.
1.3. Yciyra BO3MOXKHOCTH TTOJIb30BaHUs CEpBUCAaMH, yka3aHHas B 11.1.1. OdepThl pacnpocTpaHsieTcs Ha aBTOMOOWIIb, yKa3aHHbIH 3aKa3qrKOM B II. 6
3asBiCHUS.
1.4. Jlnst momydeHust yciryrd, ykazanHo# B 11.1.1 OdepTsl, 1eHicTByeT KpyriaocyTouHas qucreTdepekas ciryxo6a mo renedonam: 8-800-555-04-57;
8-495-645-04-57; 8-925-087-04-57.
1.5. Yxazannas B11.1.1 OdepTsI yciryra - BO3MOXKHOCTB O€CIIPETII TCTBEHHOTO OECIIATHOTO MTOJIb30BaHMS CEpBHCaMU, ITepeurnciIeHHbIME B OdepTe B




MepHoJ ASHCTBUS AOTOBOPA, CUMTAETCS OKAa3aHHOW B TeUEHME MPOILEIIEro Meproa JeHCTBUS J0r0BOPa, HE3aBUCHMO OT TOTO, MOJIb30BAJICS JIU
3aka34uK MIPEICTaBICHHON My BO3MOKHOCTBIO OECIIATHOTO MOJIb30BAHUS STUMH CEPBUCAMH HIIH HET.

1.6. Cpox aeiicTBHS 1Or0BOpa MOXKET COCTaBIATh 12, 24, 36, 48 n 60 Mecs1eB B 3aBUCHMOCTH OT JKeJIaHUA 3aKa34yMKa U yKa3bIBaeTcs 3aKa34MKOM B
1. 3 3asBieHuUS.

2. CTOUMOCTBD YCIYI'U 1 TIOPAJOK PACYHETOB

2.1. CTOMMOCTH YCIIyTH NIPEAOCTABICHUI BOZMOXXHOCTH OECIIaTHOTO MOJIb30BAHUS cepBHCaMH, yka3zaHHOi B 11.1.1. OdepTsl, cocTaBiser:

2.1.1. Ilpu mokymke KapThl Ha 12 mMecsIeB: 2.1.2. Ilpu mokynke KapThl Ha 24 Mecsna:

- 3a 1-it mecsi — 4 214 pyOGneii; - 3a 1-ii mecsix — 8 000 py6nei;

- 3a 2-it mecs — 1 686 pyOuneii; - 3a 2-ii mecsix — 3 200 py6nei;

- 3a 3-i 1 kaxpIi mocenyromuii Mecsi — 300 pyGureit. - 3a 3-i 1 KaxBIi mocenyromuii Mecsi — 300 pyOueit.
Bcero 3a 12 mecsimes — 8 900 py6meit. Bcero 3a 24 mecsima — 17 800 pyOmneit.

2.1.3. Ilpu nokynke KapTel Ha 36 MecALEB: 2.1.4. Ilpu nokynke kapTsl Ha 48 MecsIEB:

- 3a 1-if mecsiy — 11 786 py6neit; - 3a 1-i mecsix — 15 571 pyOneit;

- 3a 2-1f Mecsin — 4 714 py6nei; - 3a 2-1 mMecs — 6 229 py6iei;

- 3a 3-if 1 kaxabIi mocienyromuii Mecs — 300 pyoGueit. - 3a 3-if 1 Kaxabli mocienyromuit Mecs — 300 pyGueit.
Bcero 3a 36 mecsitieB — 26 700 py6ueid. Bcero 3a 48 mecsues — 35 600 py6neii.

2.1.5. Ilpu mokynke KapTel Ha 60 MecsIeB:
- 3a 1-it mecsi — 19 357 pyOieit;
- 3a 2-if mecsn — 7 743 pyOuneii;
- 3a 3-i 1 kaxpIi mocenyromuii Mecsi — 300 pyGureit.
Bcero 3a 60 mecsnes — 44 500 pyOei.
2.2. Omata ycimyry, yka3anHo# B 11.1.1 OdepTsl mpou3BoanTCs 3aKa34MKOM B TEUSHHE TpeX pabounX JHEH ¢ JaThl TOIHMCaHus 3asBICHUS, TyTeM
HEePEUHCIICHNUS] JEHEKHBIX CPEJICTB HA pAaCUETHBIHN cueT VICIOTHUTENS UK ero MPEeACTaBUTEs.
3. OBS3AHHOCTH CTOPOH

3.1 3aka3zquk 00s13aH:

311 OmIaTuTh ycnyry, ykaszanayo B 1. 1.1. OdepTsl.

3.1.2. [IpenocTaBisATh BCE CBEICHWS, Kacarolyecs IPOMCIIEAIIEro COOBITHS (BpeMs, MECTO, OOCTOSTENbCTBA IPOU3OIIESIIIET0 COOBITHS,
CBEICHUS O IPYTHX yYaCTHUKAX, KOHTAaKTHBIN TenedoH u ap.).

3.13. B ciygae Heo6xoanMocTH, 0hOpPMHUTE Ha JINIO, YKa3zaHHoe McronHuTeneM, TOBEpeHHOCTh Ha COBEPILCHUE NeHCTBU, HEOOXOANMBIX IS

HPEIOCTABICHHUS CEPBHCOB, NTepeurciIeHHbIX B 1. 1.1. OdepTsl.
3.2. Ucnomaurens o0s13aH:
3.2.1. Beiatp 3akazuuky kapty «Comforty.
3.2.2. IpenocTaBnsaTh BO3MOXKHOCTh OECIUIATHOTO MOJB30BAaHHUA CepBUCAaMH, NepedncieHHBIMH B M.1.1 OdepTbl B TeueHHE CpoKa EHCTBHA
JIOTOBOpPA, YKa3aHHOTO 3aKa34uMKOM B I1.3 3asBICHUSL.

4, OTBETCTBEHHOCTbH CTOPOH
41, B ciydae HencroMHEHHs WM HEHAUIe)KAIlero UCIIOJIHEHNsT 00513aTeNbCTB, yKa3aHHbIX B OdepTe, CTOPOHBI HECYT OTBETCTBEHHOCTh B
COOTBETCTBUU C JACHCTBYIOLIMM 3aKOHOAATEIbCTBOM PD.

5. IPOYHUE YCJIOBUSI

5.1. JloroBop BCTymaeT B CHITy C JIaThl, yKa3aHHOH B 3asBICHUH.

5.2. JloroBop MOXeT OBITH PAacCTOPTHYT IO COTJIAIICHUIO CTOPOH MM B OJZHOCTOPOHHEM IOpPSAIKE MO WHHUIMATHBE OTHOW M3 CTOPOH, B
COOTBETCTBUH C MOPAIKOM, OTOBOPEHHBIM B HACTOSIIIEM Pa3fere.

5.3. 3aKa3uuK BIIPaBE OTKA3aThCS OT MCIOJIHEHHS JOTOBOPA O BHIMOJHEHUH padoT (OKa3aHHU YCIYT) B JIF000€ BpeMs MPH YCIOBHH OIUIATHI
Hcnonuurento GakTHYIECKH ITOHECEHHBIX UM PAacX00B, CBI3aHHBIX C HCIIOJHEHHEM 00s13aTeIbCTB MO JTAHHOMY JIOTOBODY.

54. Bce criopsl, BO3HHKAIOIINE 110 J0TOBOPY, Pa3peliaroTcs IIyTeM HeperoBopos. [Ipy He TOCTMXKEHHHU COTJIAICHHs, CIIOp HepefaeTcs Ha
paccMOTpeHue cya B HOPsIKE, IPEyCMOTPEHHOM AEHCTBYIOIIMM 3aKOHOIaTeabCTBOM Poccuiickoit deneparyn.

5.5. PacroprkeHue 0oroBopa OCyILIECTBIISETCS ITyTeM HalpaBJICHHs MHICbMEHHOTO YBEOMIICHHS 00 3TOM APYroii cropoHe He MeHee uyeM 3a 10
(mecsATh) KaleHIapHbIX JHEH 10 mpeanonaraeMoil 1aThl pacTOPKEHHSI.

5.6. B ciryuae Hecormacus ¢ Ka4eCTBOM 1 00bEMOM OKa3aHHBIX YCIIYT 3aKa34nK JOJDKEH MPEABSIBUTH VICIIOIHUTEIO MHCEMEHHYIO IIPETEH3HIO.

CpoK paccCMOTpeHHs IPETEH3NH He JOJDKEH MpeBhImarh 10 pabodnx THEH.

PexBusutsl Ucnionnuress:

000 «AnBanc AccucTaHe»

VHH 7725373203

KIIIT 772501001

OI'PH 1177746470340

IOpuanaecknit anpec: 115093, r. Mocksa, [lapTritaeii nepeynox, 1. 1, kopm. 58/ctp. 3, oduc 682
®daktuaeckuii aapec: 107564, r. Mocksa, yi. KpacHoborartsipekas, 1. 6, cTp. 5, o 408
p/c 40701810534000000001

B ®uinan Ne 7701 banka BTh (ITAO)

k/c 30101810345250000745

BUK 044525745

Tenedon (dpaxc) 8 (925) 135-64-97



